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DRAFT PRESS RELEASE 

 

Infosys Ranked Number 1 in HFS Top 10 Banking & FS Sector Service 
Providers 2019 

London – October 21, 2019: Infosys (NYSE: INFY), a global leader in next-generation digital services 

and consulting, has been rated as the number 1 player in the HFS Top 10 Banking and Financial 

Services Sector Service Providers 2019. Infosys competed with 26 global service providers, to land the 

top spot. As part of the process, over 200+ BFS clients were consulted to weigh in on the decision 

according to the latest HFS research.  

The rating was across a defined series of innovation, execution, and voice of the customer criteria. 

The rankings reflect the shift from support vendors to enablement partners to deliver a curated mix of 

IT capabilities and business domain knowledge that achieve business results.  

Infosys, one of the fastest growing organisation among its peers, stands strong in helping BFS firms 

embrace end-to-end digital transformation supported by a growing cadre of localised resources.  

Some of the key highlights from the ratings: 

• Go to market approach based on sub-segments: Infosys’ BFS business is organised by 

banking and capital markets, with sub-segment focus areas within each. Its Edgeverve 

subsidiary additionally offers digital banking products via Infosys Finacle. 

 

• BFS is of strategic importance: BFS is Infosys’ largest industry segment, representing an 

estimated 25% of revenue. It supports this critical sector with one of the largest talent pools 

and a massive global footprint, ranking #1 in this study.  

 

• Strong expertise across the BFS value chain: Infosys has a deep and mature array of 

offerings across the BFS value chain along with their diverse IPs, acquisitions and 

partnerships. Its recent acquisition of Stater N.V. is beefing up its European mortgage support 

services capabilities. 

 

• Building deep client relationships: References value Infosys’ focus on building long-term 

relationships and willingness to invest 

 

Elena Christopher, Research Vice President at HFS Research, said, “More than a decade after the 

global financial crisis, banking and financial services (BFS) firms continue to struggle with profit and 

revenue growth. The role of service providers has consequently shifted from support vendors to 

http://www.infosys.com/
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hfsresearch.com%2Ftop-10-reports%2Fhfs-top-10-banking-and-financial-services-bfs-sector-service-providers-2019&data=02%7C01%7Cdena.tahmasebi%40infosys.com%7Ccd903c57dc9043d708fc08d752267815%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C1%7C0%7C637068197486680375&sdata=OWIWNHiT3Co8saGYzi%2BfetfU14dmy6wCd84s6C8SE2Q%3D&reserved=0
https://www.infosys.com/newsroom/press-releases/Pages/strategic-partnership-bank-netherlands.aspx


  
 
enablement partners, with a growing expectation to deliver a curated mix of IT capabilities and business 

domain knowledge that achieve business results and return on digital transformation investments.  

“Infosys demonstrated an industry-leading array of execution and innovation capabilities supported by 

validated voice of the customer references to achieve the number one spot in our study. Key proof 

points include notable ongoing investment in its BFS offerings and resources, strong client uptake of its 

regional technology and innovation centers, and ongoing development and adoption of its industry-

specific intellectual property.” 

Mohit Joshi, President at Infosys, said “We are delighted to have been rated as the Number 1 player 

in the HFS Top 10 BFS Sector Service Providers 2019. This recognition is a testament to our delivery 

capabilities, impeccable client relationship management and strong innovation skills. We are excited to 

continue helping our BFS clients embrace end-to-end digital transformation being turbocharged by our 

strategy of localisation. Our broad portfolio of service offerings and our strong platform suite which 

includes Finacle, Wingspan, EDGE products and Stater are and will continue to be a big differentiator 

for us.” 

About Infosys 
Infosys is a global leader in next-generation digital services and consulting. We enable clients in 46 
countries to navigate their digital transformation. With over three decades of experience in managing 
the systems and workings of global enterprises, we expertly steer our clients through their digital 
journey. We do it by enabling the enterprise with an AI-powered core that helps prioritize the execution 
of change. We also empower the business with agile digital at scale to deliver unprecedented levels of 
performance and customer delight. Our always-on learning agenda drives their continuous 
improvement through building and transferring digital skills, expertise, and ideas from our innovation 
ecosystem. 
 
Visit www.infosys.com to see how Infosys (NYSE: INFY) can help your enterprise navigate your next. 

Safe Harbor 
Certain statements mentioned in this presentation concerning our future growth prospects are forward-
looking statements regarding our future business expectations intended to qualify for the 'safe harbor' 
under the Private Securities Litigation Reform Act of 1995, which involve a number of risks and 
uncertainties that could cause actual results to differ materially from those in such forward-looking 
statements. The risks and uncertainties relating to these statements include, but are not limited to, risks 
and uncertainties regarding fluctuations in earnings, fluctuations in foreign exchange rates, our ability 
to manage growth, intense competition in IT services including those factors which may affect our cost 
advantage, wage increases in India, our ability to attract and retain highly skilled professionals, time 
and cost overruns on fixed-price, fixed-time frame contracts, client concentration, restrictions on 
immigration, industry segment concentration, our ability to manage our international operations, 
reduced demand for technology in our key focus areas, disruptions in telecommunication networks or 
system failures, our ability to successfully complete and integrate potential acquisitions, liability for 
damages on our service contracts, the success of the companies in which Infosys has made strategic 
investments, withdrawal or expiration of governmental fiscal incentives, political instability and regional 
conflicts, legal restrictions on raising capital or acquiring companies outside India, and unauthorized 
use of our intellectual property and general economic conditions affecting our industry. Additional risks 
that could affect our future operating results are more fully described in our United States Securities 
and Exchange Commission filings including our Annual Report on Form 20-F for the fiscal year ended 
March 31, 2019. These filings are available at www.sec.gov Infosys may, from time to time, make 
additional written and oral forward-looking statements, including statements contained in the 
Company's filings with the Securities and Exchange Commission and our reports to shareholders. The 

http://www.infosys.com/
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sec.gov&data=02%7C01%7CChrissy.Cowen%40edelman.com%7Cfb22bef20be84172a3e208d70c3868e4%7Cb824bfb3918e43c2bb1cdcc1ba40a82b%7C0%7C0%7C636991308732356641&sdata=wAFfNKWl%2B4q3WdZFnWaUZtsnRGN7o2ijVn46bo2qbSQ%3D&reserved=0


  
 
Company does not undertake to update any forward-looking statements that may be made from time 
to time by or on behalf of the Company unless it is required by law. 
 
For further information, please contact: PR_Global@infosys.com 
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