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PRESS RELEASE 

Infosys Launches Experience Design & Innovation Studio in 
Shoreditch, London 

Expands global network of digital studios with a focus on customer-centric experiences that 

bring together the best design, innovation, AI and emerging technologies 
  
London – June 10, 2019: Infosys (NYSE: INFY), a global leader in next-generation digital services and 

consulting, today opened its Experience Design & Innovation Studio in Shoreditch, London which will 

provide a state of the art space for Infosys and its clients to ideate, collaborate and innovate together 

by combining design and the latest technology offerings, including AI, AR/VR, IoT and 5G. The launch 

event was attended by more than 200 people including Graham Stuart, Minister for Investment, Crispin 

Simon, Her Majesty’s Trade Commissioner for South Asia, Antony Walker, Deputy CEO, techUK, 

Professor Ed Byrne, President & Principal, King’s College London, clients, partners, design schools, 

local start-ups and students. 
  
The Infosys Experience Design & Innovation Studio, located at the heart of Silicon Roundabout in 

Shoreditch, London is designed to enable co-creation and co-innovation between Infosys and its clients 

at both speed and scale. Powered by Brilliant Basics – Infosys’ experience design arm in Europe, known 

for its world-class design thinking-led approach and expertise in delivering global customer experience 

– the studio aims to bring a design-led mindset and customer-centric focus to clients’ digital 

transformation agendas. The studio will hire and scale talent with capabilities in experience design, 

innovation strategy and customer-centric technologies, and will focus on the development of emerging 

technologies for use in a wide range of UK businesses, including those in financial services, 

manufacturing, retail and telecom. 
  
The studio, covering 20,000 ft with capacity for 250 employees, has been carefully developed to provide 

clients with an opportunity to work alongside Infosys for innovative thinking in a dynamic environment. 

It features a wellness zone, a usability lab and a range of creative spaces. The studio will also provide 

local start-ups with the opportunity to showcase their products to clients. 
  

In addition, a new academic and research partnership between King’s College London and Infosys was 

announced at the launch. King’s already partners with Infosys’ InStep global internship program, and 

with the new studio the initiative broadens the engagement into academic training and research areas 

such as artificial intelligence, innovation and digital humanities. 

The launch of the London design studio reinforces Infosys’ commitment to the expansion of a worldwide, 

connected network of studios, focused on accelerating the digital transformation agenda for clients. 

With Infosys design studios spanning the globe – from New York, LA, Berlin and Melbourne to 



  
 
Bengaluru and Pune – this addition strengthens Infosys’ ability to rapidly service the needs of global 

clients. 

 
Ravi Kumar S., President, Infosys, said, “Our global network of connected studios brings together the 

best of design and technology, knowledge, innovation and experience from across the world to drive 

the digital agenda for clients locally. We have invested in the heart of Silicon Roundabout in London 

because of the larger presence of entrepreneurs, innovative start-up ecosystem, proximity to some of 

the world's largest and most successful brands and the access to diverse talent. In addition, to enhance 

the availability of relevant talent, we are partnering with universities across the UK, through academic 

partnerships, to develop digital talent.”  

Graham Stuart MP, Minister for Investment, said, “The opening of Infosys’ new site in Shoreditch is 

another strong vote of confidence in the UK’s flourishing tech sector and London’s ability to attract the 

biggest and best international tech firms. Infosys’ new Design & Innovation Studio will support jobs, 

drive growth at home and abroad, and contribute to Europe’s leading tech cluster. My department will 

continue to work hard to ensure the benefits of international investment are felt across the country, and 

the UK maintains its position as the top destination for foreign direct investment in Europe.”  

Professor Ed Byrne, President and Principle, King’s College London, said, “We at King’s are 

excited to partner with Infosys - a global leader in next-generation digital services and technology. Our 

engagement with the Design and Innovation Studio offers opportunities to our students and also to our 

academics. I look forward to the development of a strong collaborative research portfolio in 

multidisciplinary areas and to our students being exposed to innovation and entrepreneurship, with 

emphasis on closing the gender gap in STEM. The agreement signed today formalises this unique 

industry-academia partnership.” 

Anand Verma, Founder and CEO, Brilliant Basics, an Infosys Company, said, “We will be 

showcasing the best of our design expertise, along with Infosys technologies such as AI, 5G, IoT and 

others, in this futuristic studio that demonstrates our customer-centric approach to solving clients' 

business problems at start-up speed. We have ambitious plans to recruit the best talent from across 

the UK and at this studio we want to create a world-class employee and client experience by combining 

the tech of physical design, digital technologies and emotional wellbeing for our diverse team members. 

We are thrilled to add London to our global network of design and innovation studios and for it to become 

one of our key hubs.” 

Antony Walker, Deputy CEO, techUK, said, “It is great to see Infosys continue to invest in the UK. 

The investment in Brilliant Basics is another great example of global tech companies seeking out cutting 

edge UK digital design. We welcome this news and look forward to seeing the benefit of this exciting 

initiative.” 



  
 
Rajesh Agrawal, Deputy Mayor for Business, said: “The expansion of Infosys to this new site in 

Shoreditch is very exciting, and demonstrates that London remains a true leader in innovative digital 

design. It will create jobs, support the development of new talent and encourage collaborative working, 

and I am delighted another global company wants to make the capital its home.” 

About Infosys 
Infosys is a global leader in next-generation digital services and consulting. We enable clients in 45 
countries to navigate their digital transformation. With over three decades of experience in managing 
the systems and workings of global enterprises, we expertly steer our clients through their digital journey. 
We do it by enabling the enterprise with an AI-powered core that helps prioritize the execution of change. 
We also empower the business with agile digital at scale to deliver unprecedented levels of performance 
and customer delight. Our always-on learning agenda drives their continuous improvement through 
building and transferring digital skills, expertise, and ideas from our innovation ecosystem. 
   
Visit www.infosys.com to see how Infosys (NYSE: INFY) can help your enterprise navigate your next. 
 
Safe Harbor 
Certain statements mentioned in this release concerning our future growth prospects and our future 
business expectations are forward-looking statements intended to qualify for the 'safe harbor' under the 
Private Securities Litigation Reform Act of 1995. Such statements involve a number of risks and 
uncertainties that could cause actual results to differ materially from those in such forward-looking 
statements. The risks and uncertainties relating to these statements include, but are not limited to, risks 
and uncertainties regarding fluctuations in earnings, fluctuations in foreign exchange rates, our ability 
to manage growth, intense competition in IT services including those factors which may affect our cost 
advantage, wage increases in India, our ability to attract and retain highly skilled professionals, time 
and cost overruns on fixed-price, fixed-time frame contracts, client concentration, restrictions on 
immigration, industry segment concentration, our ability to manage our international operations, 
reduced demand for technology in our key focus areas, disruptions in telecommunication networks or 
system failures, our ability to successfully complete and integrate potential acquisitions, liability for 
damages on our service contracts, the success of the companies in which Infosys has made strategic 
investments, withdrawal or expiration of governmental fiscal incentives, political instability and regional 
conflicts, legal restrictions on raising capital or acquiring companies outside India, and unauthorized 
use of our intellectual property and general economic conditions affecting our industry. Additional risks 
that could affect our future operating results are more fully described in our United States Securities 
and Exchange Commission filings including our Annual Report on Form 20-F for the fiscal year ended 
March 31, 2018. These filings are available at www.sec.gov. Infosys may, from time to time, make 
additional written and oral forward-looking statements, including statements contained in the company's 
filings with the Securities and Exchange Commission and our reports to shareholders. The company 
does not undertake to update any forward-looking statements that may be made from time to time by 
or on behalf of the company unless it is required by law. 
 
For more information contact PR_Global@Infosys.com 
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