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Dear Sir/Madam, 
 

Sub: Press release 
 
Please find enclosed the press release titled “Infosys Public Services and Texas 

Department of Family & Protective Services to Modernize State’s Child Welfare 

Information System”. 

 

The same will be made available on the Company’s website at the following weblink  

https://www.infosys.com/newsroom/press-releases/Pages/child-welfare-information-
system.aspx 
 

This is for your information and records. 
 
Yours sincerely, 
For Infosys Limited 

 
A G S Manikantha 
Company Secretary 



   
 

PRESS RELEASE 

Infosys Public Services and Texas Department of Family & Protective Services to 

Modernize State’s Child Welfare Information System  

Austin, Texas - March 08, 2017: Infosys Public Services Inc., a US-based subsidiary of global consulting, 

technology and next-generation services company Infosys, today announced its partnership with the Texas 

Department of Family & Protective Services (DFPS) to modernize the agency’s IMPACT (Information 

Management Protecting Adults and Children of Texas) system. IMPACT is the primary case management 

and administrative system used by DFPS to deliver child welfare related services. It is the core system used 

by over 10,500 employees working across 250 different locations to service over 12 million children, the 

elderly, and the differently-abled. 

 In Phase 2 of IMPACT Modernization, the IMPACT system will be modernized into a modular, mobile-

enabled application with automated workflows and self-service capabilities for Child Protective Services, 

Adult Protective Services, Child Care Licensing, and Prevention and Early Intervention program areas. This 

will improve efficiency and effectiveness of caseworkers, streamline operations, and reduce their 

administrative burden, enabling them to spend more time with their clients. 

 Once the modernization program is operational, IMPACT will continue to comply with the federal Statewide 

Automated Child Welfare Information System (SACWIS) standards, including the State’s business, data 

security, and technical requirements. 

 The following benefits are expected to accrue from this initiative: 

·        Improved usability of the system for case workers 

·        Streamlined business processes and reduction in time required to perform investigations 

·        Automation of manual processes like routing and tracking of cases, approval procedures for 

supervisors and administrators 

·        Increased data accuracy, availability, and security for services provided to families 

·        Increased agility of the application to quickly adapt to new requirements 

Quotes 

Eric Paternoster, President and CEO of Infosys Public Services: 

"DFPS provides vital resources in the community, working to protect the children, elderly, and differently-

abled of Texas while also ensuring that its children are properly cared for. Modernizing the IMPACT system 

will enable caseworkers to be much more responsive to these clients, families, and the broader community 



   
through timely access to accurate data, deeper insights into information collected by caseworkers and 

greater collaboration with external partners such as law enforcement - thereby enabling and amplifying the 

DFPS staff with the power of technology to better serve the needs of Texans." 

About Infosys Public Services, Inc. 

Infosys Public Services (www.infosyspublicservices.com), a North-American subsidiary of Infosys (NYSE: 

INFY), is a leader in business consulting, technology solutions, and next-generation services. We partner 

with public sector organizations in the US and Canada to help them stay ahead of the innovation curve. 

Our solutions, combined with execution excellence and proven best practices allow clients to renew 

themselves while also creating new avenues to generate value. 

About Infosys Ltd 
 
Infosys is a global leader in technology services and consulting. We enable clients in more than 50 countries 
to create and execute strategies for their digital transformation. From engineering to application 
development, knowledge management and business process management, we help our clients find the 
right problems to solve, and to solve these effectively. Our team of 199,000+ innovators, across the globe, 
is differentiated by the imagination, knowledge and experience, across industries and technologies that we 
bring to every project we undertake. 

Visit www.infosys.com to see how Infosys (NYSE: INFY) can help your enterprise thrive in the digital age. 
 
Safe Harbor 

Certain statements in this press release concerning our future growth prospects are forward-looking 
statements regarding our future business expectations intended to qualify for the 'safe harbor' under the 
Private Securities Litigation Reform Act of 1995, which involve a number of risks and uncertainties that 
could cause actual results to differ materially from those in such forward-looking statements. The risks and 
uncertainties relating to these statements include, but are not limited to, risks and uncertainties regarding 
fluctuations in earnings, fluctuations in foreign exchange rates, our ability to manage growth, intense 
competition in IT services including those factors which may affect our cost advantage, wage increases in 
India, our ability to attract and retain highly skilled professionals, time and cost overruns on fixed-price, 
fixed-time frame contracts, client concentration, restrictions on immigration, industry segment 
concentration, our ability to manage our international operations, reduced demand for technology in our 
key focus areas, disruptions in telecommunication networks or system failures, our ability to successfully 
complete and integrate potential acquisitions, liability for damages on our service contracts, the success of 
the companies in which Infosys has made strategic investments, withdrawal or expiration of governmental 
fiscal incentives, political instability and regional conflicts, legal restrictions on raising capital or acquiring 
companies outside India, and unauthorized use of our intellectual property and general economic conditions 
affecting our industry. Additional risks that could affect our future operating results are more fully described 
in our United States Securities and Exchange Commission filings including our Annual Report on Form 20-
F for the fiscal year ended March 31, 2016. These filings are available at www.sec.gov. Infosys may, from 
time to time, make additional written and oral forward-looking statements, including statements contained 
in the company's filings with the Securities and Exchange Commission and our reports to shareholders. In 
addition, please note that any forward-looking statements contained herein are based on assumptions that 
we believe to be reasonable as of the date of this press release. The company does not undertake to update 



   
any forward-looking statements that may be made from time to time by or on behalf of the company unless 
it is required by law. 
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