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PRESS RELEASE 

Infosys Develops AI Agent to Enhance Operations in the Energy Sector 

Leveraging Infosys Topaz, Infosys Cobalt, and Microsoft’s AI and Cloud capabilities, the 

solution aims to automate reports, boost operational efficiency, and enhance decision-making 

through actionable recommendations 

Bengaluru, India – November 06, 2025: Infosys (NSE, BSE, NYSE: INFY), a global leader in next-

generation digital services and consulting, has developed an AI Agent designed to digitally transform 

operations in the energy sector. This productivity solution leverages Infosys Topaz, an AI-first offering using 

generative AI technologies, Infosys Cobalt, a set of services, solutions and platforms for enterprises to 

accelerate their cloud journey, alongside Microsoft Copilot Studio, Azure OpenAI in Foundry Models, and 

ChatGPT4o. It enhances operations by using conversational AI to transform real-time data into actionable 

insights, providing critical information, automating reports, and boosting safety, reliability, efficiency and 

decision-making. 

 

The AI Assistant intelligently processes a variety of reports, including well logs, images, plots, and tables, 

to help streamline operations. In addition, it provides predictive insights and early warnings to anticipate 

real-time operational challenges, enabling users to better plan work, minimize delays and errors, and 

access information instantly. This ultimately leads to improved safety and reliability, wellbore quality, 

optimized operations performance, and reduced non-productive time (NPT). 

 
Stephen Boyle, VP Partner Development, Global Partner Solutions, Microsoft, said, “At Microsoft, we 

believe that the power of partnership is essential to unlocking the full potential of AI for industry 

transformation. Our collaboration with Infosys combines deep domain expertise with advanced AI and cloud 

technologies, helping organizations drive measurable business value by enhancing safety, reliability, and 

operational excellence.” 

 

Ashiss Kumar Dash, EVP & Global Head – Services, Utilities, Resources, Energy, and Enterprise 
Sustainability, Infosys, said, “The energy sector faces ongoing challenges in managing complexities of 

vast volume of operational data while making real-time decisions that ensure safety, efficiency, and peak 

performance. Our AI Agent solution, powered by Microsoft’s AI and Cloud capabilities, Infosys Topaz, and 

Infosys Cobalt, directly tackles these challenges by transforming raw data into actionable insights through 

intuitive conversational AI. We see this as a pivotal move toward an AI-first future, where intelligent 

automation and predictive analytics redefine productivity and operational excellence.” 
 

About Infosys 
Infosys is a global leader in next-generation digital services and consulting. Over 320,000 of our people 
work to amplify human potential and create the next opportunity for people, businesses, and communities. 

https://www.infosys.com/
https://www.infosys.com/services/data-ai-topaz.html
https://www.infosys.com/services/cloud-cobalt.html
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.microsoft.com%2Fen-us%2Fmicrosoft-copilot%2Fmicrosoft-copilot-studio&data=05%7C02%7Cmelvin.alex%40infosys.com%7C65ed1ea85dc449f06f0b08de150acc91%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C638971333276789750%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ge6DH2H9TgKWrBZsOq%2BzyoYgDRu3SF3XBmWQHSK2MXk%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fazure.microsoft.com%2Fen-us%2Fproducts%2Fai-services%2Fopenai-service&data=05%7C02%7Cmelvin.alex%40infosys.com%7C65ed1ea85dc449f06f0b08de150acc91%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C638971333276812529%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=daSqJ6F5uRFITlYdE9jv0CyGrqDnUBZoDM3ekkEkOq4%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fazure.microsoft.com%2Fen-us%2Fblog%2Fintroducing-gpt-4o-openais-new-flagship-multimodal-model-now-in-preview-on-azure%2F&data=05%7C02%7Cmelvin.alex%40infosys.com%7C65ed1ea85dc449f06f0b08de150acc91%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C638971333276823517%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tNL40YdGZKENwheSZd20PsmFspClcpmcq1HGFFFfR0w%3D&reserved=0


 

We enable clients in more than 59 countries to navigate their digital transformation. With over four decades 
of experience in managing the systems and workings of global enterprises, we expertly steer clients, as 
they navigate their digital transformation powered by cloud and AI. We enable them with an AI-first core, 
empower the business with agile digital at scale and drive continuous improvement with always-on learning 
through the transfer of digital skills, expertise, and ideas from our innovation ecosystem. We are deeply 
committed to being a well-governed, environmentally sustainable organization where diverse talent thrives 
in an inclusive workplace. 
 
Visit www.infosys.com to see how Infosys (NSE, BSE, NYSE: INFY) can help your enterprise navigate your 
next. 
 
Safe Harbor 
Certain statements in this release concerning our future growth prospects, or our future financial or 
operating performance, are forward-looking statements intended to qualify for the 'safe harbor' under the 
Private Securities Litigation Reform Act of 1995, which involve a number of risks and uncertainties that 
could cause actual results or outcomes to differ materially from those in such forward-looking statements. 
The risks and uncertainties relating to these statements include, but are not limited to, risks and 
uncertainties regarding the execution of our business strategy, increased competition for talent, our ability 
to attract and retain personnel, increase in wages, investments to reskill our employees, our ability to 
effectively implement a hybrid work model, economic uncertainties and geo-political situations, 
technological disruptions and innovations such as artificial intelligence (“AI”), generative AI, the complex 
and evolving regulatory landscape including immigration regulation changes, our ESG vision, our capital 
allocation policy and expectations concerning our market position, future operations, margins, profitability, 
liquidity, capital resources, our corporate actions including acquisitions, and cybersecurity matters. 
Important factors that may cause actual results or outcomes to differ from those implied by the forward-
looking statements are discussed in more detail in our US Securities and Exchange Commission filings 
including our Annual Report on Form 20-F for the fiscal year ended March 31, 2025. These filings are 
available at www.sec.gov. Infosys may, from time to time, make additional written and oral forward-looking 
statements, including statements contained in the Company's filings with the Securities and Exchange 
Commission and our reports to shareholders. The Company does not undertake to update any forward-
looking statements that may be made from time to time by or on behalf of the Company unless it is required 
by law. 
 
Media contacts 
For more information contact: PR_Global@Infosys.com 

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sec.gov%2F&data=05%7C02%7Cmelvin.alex%40infosys.com%7Ca454be9ddf504c1dd97108ddbd32bcfb%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C638874747796534923%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=825tYmsMCtDhMaZ0fV47s2ZH1lH6Byp8MFuXycJH22U%3D&reserved=0
mailto:PR_Global@Infosys.com
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