
                                                                                                            
TO ALL STOCK EXCHANGES  

BSE LIMITED 
NATIONAL STOCK EXCHANGE OF INDIA LIMITED 
NEW YORK STOCK EXCHANGE 
EURONEXT LONDON 
EURONEXT PARIS 
 
April 26, 2017 
  
Dear Sir/Madam, 
 

Sub: Press Release 
 
Please find attached the press release titled “Infosys Launches Infosys Nia™ - The Next 

Generation Integrated Artificial Intelligence Platform” 

 
The same will also be made available on the Company’s website, www.infosys.com 
 
 
This is for your information and records. 
 
Yours sincerely, 
For Infosys Limited  
 

 
 
AGS Manikantha  
Company Secretary  
  



                                                                                                            
 
 

PRESS RELEASE 

Infosys Launches Infosys Nia™ - The Next Generation Integrated Artificial Intelligence 

Platform  

Purposeful Artificial Intelligence Shifts Focus to Solving Complex Business Problems 

 

Palo Alto – April 26, 2017: Infosys (NYSE: INFY), a global leader in consulting, technology, outsourcing 

and next-generation services, today announced the launch of Infosys Nia, the next-generation Artificial 

Intelligence Platform building on the success of the Company’s first-generation AI platform, Infosys Mana, 

and its Robotic Process Automation (RPA) solution, AssistEdge. Together, both these products have 

amassed 50+ clients and 150+ engagements across all industry sectors, within a year of operations.  

 

Infosys Nia converges the big data/analytics, machine learning, knowledge management, and cognitive 

automation capabilities of Mana; end-to-end RPA capabilities of AssistEdge; advanced, high-performance 

and scalable machine learning capabilities of Skytree; and optical character recognition (OCR), natural 

language processing (NLP) capabilities and infrastructure management services. As a unified, flexible, and 

modular platform, Infosys Nia enables a wide set of industry and function-specific solutions and allows 

customers to build custom experiences to suit their business needs. 

 

Infosys’ first-generation AI platform was about IT, simplification, efficiency and cost. Capabilities included 

socialization of organizational knowledge, deep analytics, service automation, automated incident root 

cause analysis and others. The next generation platform, Infosys Nia, tackles break-through business 

problems such as forecasting revenues, forecasting what products need to be built, understanding 

customer behavior, deeply understanding the content of contracts and legal documents, understanding 

compliance, and fraud. 

 

Infosys Nia can help clients solve a wide variety of business problems, a few of which are listed below: 

 

 Infosys Nia can improve order-to-cash process by creating a real-time risk profile to customize the 

collection strategy, expedite resolution of disputes, predict anomalies, prevent disputes, and enable 

better visibility and forecasting of cash flow to reduce days sales outstanding (DSO). 

 Infosys Nia can predict variability in manufacturing and material cost, while also reducing product 

development cycle times. 

 Infosys Nia can create knowledge models of multiple, complex labor contracts with an on-demand, 

self-service conversational interface to operationalize the knowledge. 



                                                                                                            
 Infosys Nia can create a customer genome based on internal and external data sources to help 

develop targeted messaging, accurately identify upselling and cross-selling opportunities, offer 

personalized solutions, and improve customer satisfaction. 

Quotes 

Dr. Tom Reuner, Senior Vice-President, HfS Research: 

"By leveraging and integrating a broad set of artificial intelligence technologies, Infosys is supporting 

customers on their journey toward business transformation. The modular set up of Infosys Nia allows for 

more flexibility when addressing diverse sets of use cases. On this journey, Infosys' expansive AI and 

cognitive computing capabilities provide customers with solutions that put data at the center of their service 

delivery strategies. While it might sound trite, data really is becoming the new currency."  

 

Dr. Vishal Sikka, Chief Executive Officer, Infosys: 

"When we launched our knowledge-based AI platform Mana one year ago, we set out on our path of 

bringing knowledge, data and automation, together with our services to our clients as never before. We 

have seen tremendous adoption, and indeed, a massive embrace of Mana by our clients, particularly in 

leveraging Mana to improve service delivery and drive efficiencies and cost performance through 

automation. But we could clearly see that there was much more potential, an unlimited potential, in bringing 

AI to our clients’ most sophisticated and complex business problems, as they work toward a vision of 

bringing technology to every aspect of their businesses. Nia, the next generation of our AI platform now 

takes our purposeful approach to AI, one in which technology serves to amplify people and empowers them 

to work in new ways, to new heights. When we bring this together with our unmatched ability to educate 

and train in AI techniques and emerging technologies, we now have the platform, the services and the 

skills, to deliver new unprecedented value to our clients.” 

 

Infosys Nia is available to order immediately.   

  

About Infosys Ltd 

Infosys is a global leader in technology services and consulting. We enable clients in more than 50 countries 
to create and execute strategies for their digital transformation. From engineering to application 
development, knowledge management and business process management, we help our clients find the 
right problems to solve, and to solve these effectively. Our team of over 200,000 innovators, across the 
globe, is differentiated by the imagination, knowledge and experience, across industries and technologies, 
that we bring to every project we undertake. 

Visit www.infosys.com to see how Infosys (NYSE: INFY) can help your enterprise thrive in the digital age. 

 

Safe Harbor 
Certain statements in this press release concerning our future growth prospects are forward-looking 
statements regarding our future business expectations intended to qualify for the 'safe harbor' under the 



                                                                                                            
Private Securities Litigation Reform Act of 1995, which involve a number of risks and uncertainties that 
could cause actual results to differ materially from those in such forward-looking statements. The risks and 
uncertainties relating to these statements include, but are not limited to, risks and uncertainties regarding 
fluctuations in earnings, fluctuations in foreign exchange rates, our ability to manage growth, intense 
competition in IT services including those factors which may affect our cost advantage, wage increases in 
India, our ability to attract and retain highly skilled professionals, time and cost overruns on fixed-price, 
fixed-time frame contracts, client concentration, restrictions on immigration, industry segment 
concentration, our ability to manage our international operations, reduced demand for technology in our 
key focus areas, disruptions in telecommunication networks or system failures, our ability to successfully 
complete and integrate potential acquisitions, liability for damages on our service contracts, the success of 
the companies in which Infosys has made strategic investments, withdrawal or expiration of governmental 
fiscal incentives, political instability and regional conflicts, legal restrictions on raising capital or acquiring 
companies outside India, and unauthorized use of our intellectual property and general economic conditions 
affecting our industry. Additional risks that could affect our future operating results are more fully described 
in our United States Securities and Exchange Commission filings including our Annual Report on Form 20-
F for the fiscal year ended March 31, 2016. These filings are available at www.sec.gov. Infosys may, from 
time to time, make additional written and oral forward-looking statements, including statements contained 
in the company's filings with the Securities and Exchange Commission and our reports to shareholders. In 
addition, please note that any forward-looking statements contained herein are based on assumptions that 
we believe to be reasonable as of the date of this press release. The company does not undertake to update 
any forward-looking statements that may be made from time to time by or on behalf of the company unless 
it is required by law. 
 
All trademarks are the property of their respective owners. 
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