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1 ABOUTTHE REPORT.

The Securities and €xchange Board of India (SEBI) requires
the top 1,000 listed entities in India to prepare and
disclose Business Responsibility and Sustainability Report
(BRSR) in accordance with the SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015. Under
these regulations, top 500 listed entities are required
to get reasonable assurance on the BASR Core indicators
as per the SEBI circular number SEBI/HO/CFD/CFD-SEC-2/P/

Annual Report 2025-26

CIR/2023/122, dated 12th July 2023 and subsequent
notifications. The BRSR is based on the nine principles
outlined in the National Guidelines on Responsible
Business Conduct issued by the Ministry of Corporate
Affairs. Being one of the top one hundred and fifty listed
companies in India, these standards apply to InterGlobe
Aviation Limited (henceforth referred to as “We", “"Our”,
"IndiGo", "the Company”, or "Your Company"™).




2. eXeCUTIVE SUMMARY

Dear Stakeholders,

It gives me immense pleasure to share the fifth edition of our
Business Responsibility and Sustainability Report (BRSR)
for FY 2025-26, prepared in accordance with the guidelines
of the Securities and €xchange Board of India. Further, as
per the compliance requirement, we have engaged TUV
India Private Limited (TOV NORD Group), an independent
third-party assurance provider, to conduct assurance of the
BRSR Core indicators. The assurance was carried out in line
with the ISAE 3000 Standard (Revised) requirements at a
reasonable level. Please refer to the independent assurance
statement at the end of this report.

Over the years, IndiGo has emerged as India's preferred
airline, seamlessly connecting people, places, and
aspirations. FY 2025-26 was a milestone year in IndiGo's
20-year journey. Our fleet grew to 441! aircraft. We added 6
new domestic and 8 new international destinations and had
the privilege of carrying 123 million passengers across 142
destinations. In January 2026, IndiGo became the first Indian
airline to induct the Airbus A321XLRA aircraft into its fleet, a
defining moment in our international expansion strategy.
We also commenced wide-body operations and entered
the €uropean market in July 2025. This year, we introduced
‘Up-front’, an elevated economy-class service tailored to
evolving customer preferences. Our IndiGo BluChip loyalty
program crossed the milestone of over 11 million customers
as of March 2026.

IndiGo remains firmly committed to Sustainability and
responsible business practices. We continue to integrate
Sustainability considerations across all aspects of our
operations to ensure a positive impact on the environment
and society. As part of our decarbonisation strategy, we
continued investments in next-generation Airbus A320neo
Family aircroft, which are 15% more fuel-efficient than
previous generation aircraft. During the year, we inducted
51 new Airbus A320neo Family aircraft into the fleet. As
of March 2026, the next generation aircraft accounts for
81%' of our total fleet. This positions us as one of the
most fuel-efficient airlines, globally. Our GHG emission
intensity footprint for the year stood at 60.5 grams of CO2e
per Available Seat Kilometer (ASK), representing 18.9%
reduction from the 2016 baseline.

We have also made substantial progress in decarbonizing
ground operations by increasing the share of electric
Ground Service €quipment (GS€) including electric coaches,
baggage loaders, and combo units. While our Ahmedabad
and Thiruvananthapuram stations now operate with 100%
electric coaches, Delhi station operates a combination of
electric and (NG coaches.

! Including wet leased aircraft
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IndiGo continues to closely follow developments in global
climate regulations such as CORSIA, Refuel€U, UK RTFO etc.,
and is preparing to meet applicable compliances. We are
deploying Sustainable Aviation Fuel (SAF) on our flights
returning from the €U and UK. In India, IndiGo is actively
engaged with the regulators and Oil Marketing Companies
to support the development of a national SAF roadmap and
supply ecosystem.

We are also delighted to share that our ifly training facility
and the corporate offices in Gurugram have achieved IGBC
and USGBC Green Building Certification respectively for
environmentally responsible building practices & interiors.

IndiGo remains committed to fostering Diversity, €quity, and
Inclusion (DE€l) within our organization. The women-employee
ratio has continued to increase year-on-year, reaching 45.6%
as of March 2026. With 17.4% of our cockpit crew as women,
we continue our endeavor towards gender equality. Continuing
our annual tradition, we celebrated 'PwD hour' in July 2025. This
initiative recognizes and honors the exceptional contributions
of our differently abled colleagues who play an invaluable role
in our operations.

IndiGo wos conferred with the ‘Impactful D€l Progrom Award
2025' by the Bombay Chamber of Commerce & Industry in
June 2025. IndiGo was also ranked #1 at BusinessWorld's
India’s Most Sustainable Companies Awards under Aerospace,
Aviation & Defense category.

Reaffirming our commitment to accessible air travel in India’s
tier 2 and tier 3 cities, IndiGo operated over 3,800 flights and
transported over 334,000 passengers under the Government
of India’s UDAN initiative during FY 2025-26.

Through IndiGoReach, our CSR arm, IndiGo trained more than
1,500 youths under multiple skill-development programs,
thereby continuing to enhance livelihoods in the travel,
transportation, logistics, and hospitality domains. We made
progress with our Heritage conservation and restoration
initiatives at 4 sites, which include training masons,
artisans, and craftsmen to preserve India’s architectural and
cultural history.

This year also reinforced the importance of resilience and
collaboration in navigating a dynamic business environment.
At IndiGo, strong governance remains the foundation of how
we build trust, uphold accountability, and enable long-term
Sustainability. Guided by our 6€ Code of Conduct and 6€ Values,
IndiGo maintains the highest standards of ethics, fairess, and
corporate responsibility across all aspects of the business.

We welcome our stakeholders to read the BRSA report and
share their valuable feedback at esg@goindigo.in.

InterGlobe Aviation Limited
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Details of the listed entity

Sr.

Particulars Details

No.

1. Corporate Identity Number (CIN) of the Listed €ntity L62100DL2004PLCT129768

2. Name of the listed €ntity InterGlobe Aviation Limited

3. VYear of incorporation 2004

4.  Reqgistered office address Upper Ground Floor, Thapar House, Gate No. 2,
Western Wing, 124, Janpath, New Delhi - 110 001

5.  Corporate address €maar Capital Tower-ll, Sector-26, Sikanderpur, MG
Road, Gurugram-122002, Haryana, India.

6. €mail s indigo.in

7. Telephone +91 124 435 2500

8. Website www.goindigo.in

9.  Financial year reported April 1, 2025 — March 31, 2026

10. Name of the Stock €xchange(s) where shares are listed 1) BSE Ltd. (BSE)

2) National Stock €xchange of India Ltd. (NS€)

Paid-up capital (INR Million)

3,866

Kailash Rana, +91 124 4352500

12.  Name and contact details (telephone, e-mail address) of the
person who may be contacted in case of any queries on the
BRSR report

esg@qoindigo.in

13.  Reporting boundary - Are the disclosures under this report Standalone basis
made on a standalone basis (i.e., only for the entity) or on

a consolidated basis (i.e., for the entity and all the entities

which form a part of its consolidated financial statements, taken

together).

14. Name of assurance provider

TUV India Pvt. Ltd. (TOV NORD Group)

15. Type of assurance obtained Reasonable assurance

Products/services

Details of business activities (accounting for 90% of the turnover)

Description of Main Activity Description of Business Activity

Percentage of Turnover of the entity

Scheduled and charter air services,
for both passengers and cargo

1 Passenger services - Air transport

97.35%

Products/Services sold by the entity (accounting for 90% of the entity's Turnover)

Product/Service

NIC Code Percentage of total Turnover contributed

1 Scheduled and charter air services, for both passengers 51101 97.35%
and cargo

Operations

Number of locations where plants and/or operations/offices of the entity are situated

Location Number of plants Number of offices Total

National Nil 97 97

International Nil 45 45

Annual Report 2025-26
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19. Markets served by the entity:

a. Number of locations

Location Number of plants
National (No. of States & UTs) 34
International (No. of Countries) 28

b. What is the contribution of exports as a percentage of the total turnover of the entity?
Response: IndiGo operates both domestic and international flights; however, the Company reports its financial performance
on an overall basis.

¢. A brief on types of customers

Response: IndiGo serves a wide range of customers, including business travelers, leisure travelers, students, and families
travelling across domestic and international routes. The Company also provides services for cargo transportation.

IV. €mployees
90. Details as at the end of Financial Year: 2025-26

a. €mployees and workers (including differently abled)

Sr. Male Female
Particulars Total (RA)

No. No. (B) % (B/R) No.C % (C/R)

€mployees

1 Permanent (D) 41,907 29,363 53.4% 19,544 46.6%

% Other than Permanent (€) 3,144 2,163 68.8% 981 31.2%

3 Total employees (D + €) 45,051 94,526 54.4% 20,525 45.6%

Workers

4 Permanent (F)

5 Other than Permanent (G) NA

6 Total workers (F + G)

b. Differently abled €mployees and workers:

Male Female
Particulars Total (A)
No. (B) % (B/R) No.C % (C/R)
Differently abled employees
1 Permanent (D) 2592 187 74.2% 65 25.8%
2 Other than Permanent (€) 1 1 100.0% - -
3 Total employees (D + €) 253 188 74.3% 65 25.7%

Differently abled workers

4 Permanent (F)

5 Other than Permanent (G) NA
6 Total workers (F + G)

21. Participation / Inclusion / Representation of women

No. and percentage of Females

Particul Total (A

articulars otal (A) No. (B) % (B/A)
Board of Directors 9 1 11.1%
Key Management Personnel (KMP) 3* 1 33.3%

Note: *The disclosure reflects the composition of KMPs as on 31st March 2026, and does not include Mr. Pieter €lbers (CEO), who
resigned from his services effective 10th March 2026.

InterGlobe Aviation Limited 05



22. Turnover rate for permanent employees and workers

Particular FY 2026 FY 2025 FY 2024
iculars
Male Female Total Male Female Total

Permanent Employees 11.7% 13.0% 12.2% 14.3% 14.5% 14.4% 18.1% 23.0% 20.2%
Permanent Workers NA

V. Holding, Subsidiary and Associate Companies (including joint ventures)

23. Names of holding / subsidiary / associate companies / joint ventures

Does the entity indicated at column

Indicate whether holdi P t i
nelcate whether nolding ereentage o A, participate in the Business

S Name of the holding / subsidi
r. . Nome of the holding / subsidiary / / Subsidiary / Associate /  shares held by

No. associate companies / joint ventures (A) Responsibility initiatives of the

Joint Vent listed entit
oint Venture ST MY |isted entity? (Yes/No)
Agile Airport Services Private Limited Subsidiary 100% No
2 InterGlobe Aviation Financial Services Subsidiary 100% No

IFSC Private Limited

VI. (SR Details

24. (i) Whether CSA is applicable as per section 135 of Companies Act, 2013 (Yes/No): Yes
(ii) Turnover: INR 849,619 million
(iii) Net worth: INR 64,457 million

VII. Transparency and Disclosures Compliances

25. Complaints / Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible
Business Conduct.

FY 2026 FY 2025

Stakeholder Grievance Redressal Number of Numbe.r of Number of Number of
group from whom Mechanism in Place (Yes/ No) complaints complol.nts Complaint complol'nts
complaint is (If yes, then provide web link filed pend!ng Remarks filed pend!ng Remarks
- ] ] ) resolution ) resolution
received for grievance redress policy) during the during the
at close of at close of
el the year el the year
Communities Yes. Communities can Nil Nil Nil Nil
register their grievances as
per our whistle-blower policy
Investors Yes. Investors can register Nil Nil Nil Nil
(Other than their complaints/grievances
shareholders) by writing to the following
email id: investor.relations@
Shareholders Yes. Shareholders can Nil Nil Nil Nil
register their complaints /
grievances at SEBI portal
https://scores.sebi.gov.in/
or with the Company by
writing to the following email
ID: investors@goindigo.in
€mployees and  Yes. Employees can register 290 32 462 94

workers their grievances with their
assigned HR business
partners. Further they can
also reach out to ethics

helpline.
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'
F 2025
Stakeholder Grievance Redressal Number of Numbe.r of Number of Numbe.r of
group from whom Mechanism in Place (Yes/ No) complaints complqllnts Complaint complcu.nts
complaint is (If yes, then provide web link filed pend!ng Remarks filed pendfng Remarks
received for grievance redress policy) during the resolution during the resolution
at close of at close of
vear the year vear the year
Customers Yes. Customers can register 44,729 Nil 1,803 Nil
their grievances on contact
page and may also share
their experiences on the
feedback page.
Value Chain Yes. Value Chain Partners can Nil Nil Nil Nil
Partners register their grievances as

per our whistle-blower policy.

Others (Please
specify)

Overview of the entity’s material responsible business conduct issues:

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social matters
that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or mitigate the risk
along-with its financial implications, as per the following format:

Indicate . o
) Financial implications of
Material whether . . . . ) )

Sr. ) The rationale for identifying In case of risk, approach to the risk or opportunity

No. !ssue. ) risk or ) the risk/opportunity adapt or mitigate (Indicate positive or negative
identified opportunity o

(RIO) implications)

1 Climate Risk Key climate change related  Our approach focuses on e Regulatory impact: Failure
Change- risks we foresee include: fleet modernisation and to comply with climate-
related risk (i) Policy and regulatory engagement with key related regulations may

risks stemming from stakeholders lead to fines or penalties.

evolving climate related e Fleet: Continued e Cost impact: Compliance

regulations, such as investment in fuel efficient with climate related

CORSIA, Refuel €U, UK next generation A320neo regulations may

SAF mandate, and similar family aircraft, supporting increase operating costs

regulatory requirements. lower fuel consumption through SAF blending
(ii) Higher input costs and reduced greenhouse requirements, emissions

associated with Qas emissions. unit procurement, and

usage of Sustainable e €ngagement: Ongoing associated compliance/

Aviation Fuel (SAF), engagement with administration costs.

which currently carries regulators on CORSIA,

a price premium over SAF, and other policy

conventional jet fuel, related matters and with

and cost associated with oil marketing companies

procurement of eligible in India on Sustainable

emission units (€€Us), Aviation Fuel (SAF) and

as may be required. related matters.

2 fFuel and Risk & Aviation Turbine Fuel is the  We operate a fuel efficient Fuel-efficient fleet enables
€nergy Opportunity largest cost component fleet, largely A320neo us to achieve optimized fuel

for an airline. Further fuel
consumption is the primary
source of direct GHG
emissions.

family aircraft that are
approximately 15% more
fuel-efficient than the previous
generation. A320neo family
aircraft comprises 81% of

our fleet. We continue to
make progress in electrifying
ground operations at airports,
through deployment of electric
coaches, baggage loaders,
and combo units.

consumption and reduce
overall fuel costs.
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Indicate ) o
. Financial implications of
Material whether . . o . . )

Sr. ) The rationale for identifying In case of risk, approach to the risk or opportunity

No. !ssue' ) risk or ) the risk/opportunity adapt or mitigate (Indicate positive or negative
identified opportunity N

(RIO) implications)
3 Woaoste Opportunity Maintaining consistent We adopt waste management Non-compliance in waste
Management compliance with waste SOPs across the operations management practices may
management requlations where waste is generated e.g. lead to fines & penalties
across operations is critical,  inflight catering, maintenance
given the Company's facilities for engineering
presence across multiple and ground operations and
geographies. e-waste. We recycle where
possible and dispose waste
through authorised vendors as
per compliance requirements.
4 Aircraft noise  Risk & Aircraft operations generate  About 86% of our fleet ARircraft noise exceeding
Opportunity noise in and around excluding wet lease is permissible limits could
airports, often in proximity compliant with the highest expose Us to fines &
to residential communities. noise abatement standard set penalties from the requlators.
Our operations span across by ICAO.
multiple geographies and are
subject to compliance with
noise related regulations.

5 Diversity, Opportunity Creating a diverse and We are committed to Promoting D€l supports
€quity, and inclusive work environment  strengthening D€l across the  strong retention rates
Inclusion is essential for building a organization, with women resulting in lower recruitment

sustainable business. making up nearly half of our and onboarding costs.
workforce. Our key initiatives
include:

i. DE€l council, a cross
functional group focused
on implementing D€l
initiatives

ii. Promoting an equal
opportunity workplace
where everyone can
contribute and succeed,
regardless of gender, age,
nationality, race, ethnicity
or religion.

iii. Maintaining a zero-
tolerance stance toward
discrimination.

iv. Supporting an inclusive
environment for LGBTQ+
employees.

v. Creating meaningful
opportunities for
employees with
disabilities.

6 Safety Risk & Rirline operations are We have a robust safety

Opportunity

prone to safety risk, that
may arise from operations
and potentially affect
employees, operations,

and customers. Safety of
our customers, employees,
equipment and infrastructure
are our topmost priority.

management system in place
which encompasses:

i. Safety Policy to ensure
we meet all the regulatory
requirements.

Global best practices

iii. Periodic Safety training
and emergency drills

iv. Facilities for counselling
sessions with doctors &
nutritionists on overall
health and mental
wellbeing.

Safety lapses can result in:

i. Severe and lasting
reputational impact

ii. Monetary penalties
imposed by regulators

iii. Large payouts arising
from compensation claims

Annual Report 2025-26
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Indicate ) fet] FreorlFrraif
. Financial implications of
Material whether . . . . . .
Sr. ) The rationale for identifying In case of risk, approach to the risk or opportunity
No. !SSUG‘ ] risk or ) the risk/opportunity adapt or mitigate (Indicate positive or negative
identified opportunity T
(R/O)
7 Training & Opportunity  Ongoing training We continue with our long €mployee skill building
development programmes are essential to term partnerships with the programs help ensure a
build operational readiness  training providers, along workforce that is prepared
for new team members and  with investment in new to meet future operational
provide periodic refreshers  training centers and related demands. Training programs
for existing personnel. capabilities. improve organizational
These programmes support productivity which results in
compliance with aviation better cost outcomes.
requlatory requirements
while strengthening safety
awareness and operational
capability.
8 Customer Opportunity Customer experience is Providing an outstanding Strong customer experience
experience central to our performance,  customer experience is a key  supports revenue growth and
as service quality, ease part of our brand commitment, better brand positioning,
of travel, and on-time which includes: while service disruptions may
performance directly i. Offering competitive and €0y regulatory and financial
influence customer affordable fares downside risks.
satisfaction, loyalty. and ii. Maintaining leading on
customer preference. time performance
At our scale of operations, jji. Courteous, smooth, and
operational disruptions can't hassle-free travel
be rulec.J out and may have iv. A wide and dense network
rfaputc.ntlonol, regulot.ort,; and leveraging the 6€skai
financial downside risks. )
technology suite to
enhance customer
communication experience
vi. €asy and intuitive
experience across our
website, mobile app, and
contact centre.
9 Local Opportunity Airlines contribute to IndiGo's CSR initiative, These initiatives aim to
communities local communities through ‘IndiGoReach,” has outlined support and uplift local
employment generation following core focus areas: communities rather than
and by supporting broader  i.  Skill development leading  generating financial returns.
economic growth. to enhanced livelihood from
employment opportunities
in Travel, Transportation,
Logjistics, and Hospitality
(TTWH) sector
ii. Promote environmental
sustainability
iii. Restoration & conservation
of heritage sites
10 Labour Risk & Labor practices and We ensure adherence to Potential financial impacts
Practices Opportunity human rights are essential  applicable labor and human may occur as a result of:
& Human for workforce stability, rights regulations through i. Fines and penalties
Rights operational integrity, and our policy framework and arising from non

regulatory compliance.

consistent implementation
of responsible employment
practices across our
operations.

compliance
ii. Revenue loss caused by
operational disruptions
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InterGlobe Aviation Limited



IndiGo .

10

Indicate
S Material whether
r.
issue risk or
No. =~ :
identified opportunity
(R/O)

The rationale for identifying
the risk/opportunity

In case of risk, approach to
adapt or mitigate

fFinancial implications of

the risk or opportunity
(Indicate positive or negative
implications)

11 Governance

Opportunity

Strong governance
framework with independent
oversight creates a
foundation for stakeholder
trust with, an enhanced
brand perception and

a basis for stronger risk
management.

We have a well-established
Code of Conduct and policy
framework applicable to
employees and value chain
partners to prevent any
unethical conduct. Our risk
management framework is
aligned with COSO framework
& ISO 31000 standard. We
have an effective Board
oversight that enables us to
maintain highest standards of
compliance & ethical conduct.

€thical business conduct

results in:

i. Improved stakeholder
confidence that drives
better business
performance

ii. Minimizing costs related
to litigation

iii. Minimized risk of financial
misconduct

12 Operational Risk & Operational excellence Our operational excellence Strong operational
Excellence Opportunity influences: strategy is based on well- performance promotes:
i. Reliability of service defined SOPs that ensure we i. Highest service standards
ii. Productivity monqtom an industry Ieodln.g which enable er’nhonced
. on-time performance & avoid customer experience &
iii. Cost effectiveness, and L ) )
V.S | : or minimize the impact of retention
iv. Seamless customer ; ion . . o
: unforeseen disruption, if any. ji. Operational efficiencies
experience )
result in lower cost
13 Information  Risk Protecting customer data We maintain a robust data Cyberattacks or system
Security and maintaining system privacy policy, and our failures can result in
& System resilience are essential information security framework significantly negative
Resilience for operational continuity complies with key data privacy financial outcomes.

and trust. System outages,
whether due to cyberattacks
or technical failures can lead
to operational disruptions.

requlations, including:

i. Indian IT Act
The General Data Protection
Regulation (GDPR)

iii. National Institute of
Standards and Technology
(NIST)

iv. ISO 27001 Standard

v. Federal Information
Processing Standards
(FIPS)-compliant
encryption.

14 Supply chain  Risk &

management Opportunity

Suppliers form an integral
part of our business and
network planning. Our
success depends on
strong & reliable supplier
relationships.

We maintain a strong
relationship with our OEMs,
Oil marketing companies,
airports, lessors and other
partners through ongoing
engagement on quality,
delivery, timelines and
trainings.

We have a Supplier code
of conduct aligned with our
company policies and the
regulatory requirements,
which is applicable to all the
suppliers.

A strong and dependable
supplier base:

i. helps avoid operational
downtime, which
supports better financial
performance.

ii. Llowers procurement &
operation costs.

iii. €nhances the overall
quality of services
provided to customers.

Annual Report 2025-26
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This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting the
NGRBC Principles and Core €lements.

Disclosure Question

Pl P2 P3 P4 PS5

P6

P7 P8

Policy and management processes

1.

a. Whether your entity's
policy/policies cover
each principle and its
core elements of the
NGRBCs. (Yes/No)

Y Y Y Y Y

b. Has the policy been
approved by the

Board? (Yes/No)

¢. Web Link of the
Policies, if available*

1&2 3 1,4&5 1 30

1,268 5&9

1&10

Whether the entity has
translated the policy into
procedures. (Yes / No)

Do the enlisted policies
extend to your value chain
partners? (Yes/No)

Name of the national
and international codes

/ certifications / labels /
standards (e.g., Forest
Stewardship Council,
Fairtrade, Rainforest
Alliance, Trustee)
standards (e.g., SA 8000,
OHSRS, ISO, BIS) adopted
by your entity and
mapped to each principle

ISO 27001 Information Security Management Systems (ISMS)

Specific commitments,
goals and targets set by
the entity with defined
timelines, if any

We aspire to make steady progress in our decarbonisation journey. As per our estimates, our
GHG emission intensity in 2030 is likely to be 21.7% lower than 2016 baseline.

Performance of the entity
against the specific
commitments, goals, and

targets along-with reasons

in case the same are not
met.

As of March 2026, our GHG emission intensity is reduced by 18.9% from FY 2016 baseline.

*Kindly refer below the policies and their weblinks:

1: Code of Conduct, 2: Whistleblower Policy, 3: Supplier Code of Conduct, 4: Safety Policy, 5: D€l Policy, 6: Human Rights Policy, 7:
€nvironmental Policy, 8: Code of practices and procedures for fair disclosure of UPSI, 9: CSR Policy, 10: Privacy Policy

InterGlobe Aviation Limited ] ]
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https://indigoin-my.sharepoint.com/personal/manish_singh6_goindigo_in/Documents/FY%202025/BRSR/InterGlobe-Aviation-Limited-Corporate-Social-Responsibility-Policy-2.pdf
https://www.goindigo.in/information/privacy.html

Governance, leadership, and oversight

7.

10.

11.

12.

12

Statement by director responsible for the business responsibility report, highlighting €SG related challenges,
targets, and achievements (listed entity has flexibility regarding the placement of this disclosure).

Response: Refer to the section ‘Executive Summary’ of the BRSR Report.

Details of the highest authority responsible for implementation and oversight of the Business Responsibility policy (ies).

Response: Mr. Rahul Bhatia, Managing Director

Note: The Chief €xecutive Officer is the highest authority responsible for the implementation and oversight of the Company's
Business Responsibility policy(ies). However, pursuant to the resignation of the Chief €xecutive Officer effective close of
business hours on March 10, 2026, the Managing Director has assumed interim responsibility for the management of the affairs
of the Company.

Does the entity have a specified Committee of the Board / Director responsible for decision making on sustainability
related issues? (Yes/No). If yes, provide details.

Response: Yes, the Risk Management Committee and Corporate Social Responsibility Committee constituted by the Board of
the Company evaluates sustainability related issues on a periodic basis. Kindly refer the composition of the Committees in the
Corporate Governance Report.

Details of Review of NGRBCs by the Company

Indicate whether review was undertaken by Director fFrequency (Annually/ Half yearly/
Subject for Review / Committee of the Board/ Any other Committee Quarterly/ Any other — please spexcify)
Pl P2 P3 P4 P5 P6 P7 P8 P9 P1 P2 P3 P4 P5 P6 P7 P8 P9

Performance against above

o . Board and its Committees Quarterly
policies and follow up action.
Compliance with statutory

i ts of rel to th

FG.C]UI.erGn sotre fa\(onfe o the Board and its Committees Quarterly
principles, and rectification of any
non-compliances
Disclosure Question P1 P2 P3 P4 PS5 P6 P7 P8 P9
Has the entity carried out independent assessment/ evaluation of the Y Y Y Y Y Y Y Y 4

working of its policies by an external agency? (Yes/No). If yes, provide
name of the agency.

If answer to question (1) above is "No" i.e., not all Principles are covered by a policy, reasons to be stated.

Disclosure Question P1 P2 P3 P4 P5 P66 P7 P8 P9

The entity does not consider the principles material to its business (Yes/No)

The entity is not at a stage where it is in a position to formulate and
implement the policies on specified principles (Yes/No)

The entity does not have the financial, human, and technical resources Not applicable
available for the task (Yes/No)

It is planned to be done in the next financial year (Yes/No)

Any other reason (please specify)
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PRINCIPLE T

Business Responsibility and Sustainability Report (BRSA)

3

Businesses should conduct and govern themselves with integrity, and in a manner
that is ethical, transparent, and accountable

>

J

(Essentiol Indicators =@+

1. Percentage coverage by training and awareness programs on any of the principles during the financial year

Total number of
Segment
programmes held

training and awareness Topics / principles covered under the training and its impact

% of persons in
respective category
covered by the
awareness programmes

Board of Directors 10 Our Board and KMPs are made aware of developments, 100%
risks and opportunities in the area of sustainability
including climate change requlations, diversity,
employee wellbeing, labour related regulations, and
Key Managerial digital developments, through structured interactions. 100%
Personnel In addition, the Board and KMPs are made aware of
company’s performance on various sustainability metrics
including BRSR core indicators.
€mployees other 16,4632 €mployees undergo multiple training programs 88.3%
than BoD and throughout the year which include Corporate policies
KMPs such as Code of conduct, Information Security, POSH
etc.; Safety Management System; Pilots and Cabin Crew
trainings; €SG & Sustainability awareness; Technical
trainings related to operations; Soft skills; Leadership
skills etc.
Workers NA - -

Details of fines / penalties / punishment / award / compounding fees / settlement amount paid in proceedings (by

the entity or by directors / KMPs) with regulators / law enforcement agencies / judicial institutions, in the financial
year, in the following format (Note: the entity shall make disclosures on the basis of materiality as specified in
Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Requlations, 2015 and as disclosed on the

entity’s website).

Monetary
NGRBC Name of the regulatory/ Amount Has an appeal been
Princiole enforcement agencies/ (INR Brief of the Case preferred?
P judicial institutions Million) (Yes/No)
Penalty / Fine 9 Additional 4,583.00 GST department has passed an  The Company will contest

Commissioner of
CGST- Delhi South
Commissionerate

order imposing GST demand

along with interest and penalty

on compensation received
from foreign supplier and
denial of Input Tox credit. The

Company strongly believes that

the order passed by the GST
department is erroneous and
not in accordance with law,
backed by advice from external
tax advisors.

the same and shall take
appropriate legal remedies
against the aforesaid order.
The Company is already

in appeal before the
Commissioner (Appeals) in
similar matter for FY 2017-18

Settlement NA NA Nil

NA

NA

Compounding Fee NA NA Nil

NA

NA

2The number includes e-learning and in-person sessions.

InterGlobe Aviation Limited
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Non-Monetary

NGRBC  Name of the regulatory / enforcement  Amount Has an appeal been
. o Fove{] Frmeer o Brief of the Case
Principle  agencies / judicial institutions (INR) preferred? (Yes/No)
Imprisonment
e Nil

Punishment

Of the instances disclosed in Question 2 above, details of the Appeal / Revision preferred in cases where monetary
or non-monetary action has been appealed.

Name of the regulatory/ enforcement

Case Details
agencies/ judicial institutions

Nil NA

Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide
a web-link to the policy.

Response: Yes. IndiGo's anti-corruption and anti-bribery principles are embedded in the Company's Code of Conduct.

Number of Directors / KMPs / employees / workers against whom disciplinary action was taken by any law enforcement
agency for the charges of bribery/corruption.

FY 2026 FY 2025

Directors Nil Nil
KMPs Nil Nil
€mployees Nil Nil
Workers NA NA

6. Details of complaints with regard to conflict of interest.

FY 2026 FY 2025
Particulars
Nomoer Romrts

NA

Number of complaints received in Nil NA Nil
relation to issues of Conflict of Interest

of the Directors

Number of complaints received in Nil NA Nil
relation to issues of Conflict of Interest

of the KMPs

NA

7. Provide details of any corrective action taken or underway on issues related to fines / penalties / action taken by
regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.

Response: NA

8. Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured) in the following
format.

FY 2026 FY 2025
Particulars

158

Number of days of accounts payables 209

Note: The calculation methodology is based on Ministry of Corporate Affairs (MCA) guidelines. The total payables include
provisions on account of maintenance reserves, the payment obligation for the same becomes due at the time of the maintenance
event. The timing of such maintenance events may occur after a period of 4-6 years.
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3
>

9. Open-ness of business

Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along with
loans and advances & investments, with related parties, in the following format.

Parameter Metrics FY 2026 FY 2025

Concentration of a. Purchases from trading houses as % of total 100% 100%
Purchases purchases
b. Number of trading houses where purchases are 14,351 13,822
made from
¢. Purchases from top 10 trading houses as % of 44.89% 49.39%
total purchases from trading houses
Concentration of Sales  a. Sales to dealers/distributors as % of total sales 78.3% 79.9%
b. Number of dealers/distributors to whom sales 9,286 8,836
are made
c. Sales to top 10 dealers/distributors as % of 57.12% 56.82%
total sales to dealers/distributors
Share of RPTs in a. Purchases (Purchases with related parties / Total 5.51% 2.44%
Purchases)
b. Sales (Sales to related parties / Total Sales) 0.06% 0.06%
¢. Lloans & advances (Loans & advances given to 8.31% 56.35%
related parties / Total loans & advances)
d. Investments (Investments in related parties / 20.96% 1.61%

Total Investments made)

Note: loans & advances under RPTs were granted to our fully owned subsidiaries. This includes both grant of loans & advances
and their repayments.

(Leodership Indicators ‘.}r

1.  Awareness programmes conducted for value chain partners on any of the Principles during the financial year.

Response: IndiGo organizes multiple meetings with value-chain partners’ where partners are briefed on the Company's Code of
Conduct, Supplier Code of Conduct, procurement policies and other related information.

% of value chain partners covered (by value of
Topics / Principles covered under the training  business done with such partners) under the
owareness programmes

Total no. of awareness
programmes held in FY 2025-26

IndiGo organizes multiple meetings with value-chain partners’ where partners are briefed on the Company’s Code of Conduct,
Supplier Code of Conduct, procurement policies, and other related information.

2. Does the entity have processes in place to avoid / manage conflict of interests involving members of the Board?
(Yes/No) If yes, provide details of the same.

Response: Yes, we have established processes and governance mechanisms to identify, avoid, and effectively manage conflicts
of interest involving members of the Board. The key elements of the framework include:

a. Compliance with provisions of Related Party: To manage conflict of interests, a policy on dealing with related party
transactions has been adopted, which ensures compliance with the provisions of the Companies Act, 2013 ("Act”) and the
Securities and €xchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015 ("SEBI LODR
Regulations”) whenever a transaction is entered into with a related party.

b. Code of Conduct for Directors and Senior Management: The Board is governed by a formally adopted Code of Conduct which
mandates disclosure, avoidance and ethical management of any actual or potential conflict of interest.

¢.  Annual and €vent based Disclosure of Interests: All Directors are required to submit annual declarations of interest and
make event-based disclosures under applicable lows whenever a potential conflict arises. Where a conflict exists, the
concerned Director abstains from deliberation and voting on the relevant agenda item to ensure independence in decision
making process.

InterGlobe Aviation Limited ] 5



and safe

PRINCIPLE © Businesses should provide goods and services in a manner that is sustainable )

(Essentiol Indicators —.}.—

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental
and social impacts of product and processes to total R&D and capex investments made by the entity, respectively.

Segment FY 2026 FY 2025 Details of improvements in environmental and social impacts
R&D NA NA NA
Capex 0.3% 0.7% Our investments in electric vehicles and electric equipment in ground

support equipment (GSE) have contributed to lowering the carbon
footprint of our ground operations.

2. a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)
b. If yes, what percentage of inputs were sourced sustainably?
Response: a. Our Supplier Code of Conduct provides broad guidelines on sustainable sourcing principles which is applicable
to all our suppliers. b. We cover all suppliers under Supplier Code of Conduct.
3. Describe the processes in place to safely reclaim your products for reusing, recycling, and disposing at the end of
life, for (a) Plastics (including packaging) (b) €-waste (c) Hazardous waste and (d) other waste.
Response: NA
4. Whether €xtended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether the

waste collection plan is in line with the €xtended Producer Responsibility (€PR) plan submitted to Pollution Control
Boards? If not, provide steps taken to address the same.

Response: We are reviewing the requirements of €PR regulation and shall take the necessary steps if applicable.

(Leodership Indicators —.}r

1. Haos the entity conducted Llife Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes, provide details in the following format?

Response: NA

2. If there are any significant social or environmental concerns and/or risks arising from production or disposal of your
products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other means, briefly
describe the same along-with action taken to mitigate the same.

Response: NA

3. Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing
industry) or providing services (for service industry).

Response: NA

4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and
safely disposed, as per the following format.

Response: NA

5. Reclaimed products and their packaging materials (as percentage of products sold) for each product category.

Response: NA
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3

>

Businesses should respect and promote the well-being of all employees, including
those in their value chains )

(Essentiol Indicators —.}.—

1.

2.

Details of measures for the well-being of employees

Q.
% of employees covered by
Health Insurance Accidental Insurance  Maternity Benefits  Paternity Benefits  Day-care Facilities
Category Total Number Numb %  Nomb Nomb Numb
umber ° umber umber umber
(A) % (B/A % (D/A % (€/A % (FIA
0w @ PO g PEN g RED
€mployees — Permanent
Male 22,363 22,363 100% 22,363 100% NA NA 22,363 100% 22,363 100%
Female 19,544 19,544 100% 19,544 100% 19,544  100% NA NA 19,544 100%
Total 41,907 41,907 100% 41,907 100% 19,544 100% 22,363 100% 41,907 100%
Note: "Other than Permanent” employees are not considered in the reporting for the above disclosure.
b. Details of measures for the well-being of workers:

% of workers covered by

Health Insurance

Accidental Insurance  Maternity Benefits  Paternity Benefits

Day-care Facilities

Category Total Number Number Number Number Number
Ul Ul u umbe u
A % (B/A % (CA % (D/A % (€A % (F/IA
® g CIOI COR OR) o CIOR (FIR)
Workers
Male
Female NA
Total

permanent) in the following format:

Spending on measures towards well-being of employees and workers (including permanent and other than

Segment FY 2026 FY 2025
Cost incurred on wellbeing measures as a % of total revenue of the Company 0.05% 0.05%
Details of retirement benefits, for Current and Previous Financial Year

FY 2026 FY 2025

No. of No. of | Deducted and No. of No. of Deducted and

Benefits employees workers Deposited employees workers Deposited

covered as covered as with the covered as covered as with the

a % of total | a % of total authority a % of total  a % of total authority

employees workers (Y/N/NR) employees workers (Y/N/NRA)

PF 100% Y 100% Y

Gratuity 100% NA NA 100% NA NA

€SI* 100% Y 100% Y

Note: *The percentage shown above includes employees who are entitled under €SI Act.

Accessibility of workplaces:

Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements
of the Rights of Persons with Disabilities Act, 20167 If not, whether any steps are being taken by the entity in this

regard.

Response: Yes, our premises and offices are accessible to employees and workers with disabilities, in line with the requirements

of the Rights of Persons with Disabilities Act, 2016.

InterGlobe Aviation Limited
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4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 20167 If so,
provide a web link to the policy.

Response: Yes. IndiGo has the RPUWD-Equal Opportunity Policy in place, as required under the Rights of Persons with Disabilities
(RPWD) Act, 2016.

5. Return to work and Retention rates of permanent employees and workers that took parental leave.

Gend Permanent €Employees Permanent Workers
ender

Return to work rate Retention rate  Return to work rate  Retention rate
Male 100.0% 100%
Female 99.2% 98.2% NA NA
Total 99.8% 99.5%

6. Is there a mechanism available to receive and redress grievances for the following categories of employees and
worker? If yes, give details of the mechanism in brief:

Particulars Yes/No (If yes, then give details of the mechanism in brief)

Permanent Worker Not applicable

Other than Permanent Workers

Permanent Employees €mployees and other than permanent employees can use whistleblower
Other than Permanent €Employees channels to report any suspected or observed breaches of the 6€ Code or

company policies. This includes:

e 06€ €thics helpline, which offers a Toll-free Hotline: 1800-100-1125, Web
Portal: www.indigo.ethicshelpline.in

e €mail: ethics@qgolndigo.in

e Chatbot: wwuw.indigo.ethicshelpline.in.

o Complaints related to workplace sexual harassment are handled by

our Internal Complaints Committee (ICC) IC@golndigo.in, in accordance
with the PoSH Act.

Note: IndiGo has a Grievance Redressal System that is accessible to all employees on its intranet portal. The policy is designed to
support open and structured discussions on work-related concerns and ensure that grievances are addressed fairly and in line with
Company policies. The Company follows a transparent and impartial process for handling complaints. The €thics and Compliance
Committee (€CC), which operates under the oversight of the Audit Committee of the Board, reviews and addresses alleged
violations. The €CC is supported by the €thics and Compliance Team, which evaluates, investigates, and reports on grievances.

7. Membership of employees and worker in association(s) or unions recognised by the listed entity:

FY 2026 FY 2025

Number of Number of
Total emplouee.s Total emplouee.s/
[ workers in workers in
Categor Emeloyees/ respective €mployees/ respecti
ooy workers in P ) % (B/A) workers in ospe .ve % (B/A)
) categories ) categories
respective respective
. who are part . who are part
categories (A) i categories (A) .
of association of association
or union (B) or union (B)
Permanent Employees
Male 929,363 Nil Nil 929,621 Nil Nil
Female 19,544 Nil Nil 18,428 Nil Nil
Total 41,907 Nil Nil 41,049 Nil Nil
Permanent Workers
Male
Female NA
Total
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8. Details of training given to employees and workers:

>

FY 2026

FY 2025

On Health and

On Health and

Category Total On Skill upgradation Total On Skill upgradation
@) safety measures ) safety measures
% (B/RA) % (C/A) No.(€) % (€D) No.(F) % (FID)
€mployees
Male 24,5926 14,334 58.4% 13,493 55.0% 24,032 14,424 60.0% 12,526 52.1%
fFemale 20,525 14,610 71.2% 18,273 89.0% 18,855 12,138 64.4% 14,142 75.0%
Total 45,051 28,944 64.2% 31,766 70.5% 42,887 26,562 61.9% 26,668 62.2%
9. Details of performance and career development reviews of employees and worker:
FY 2026 FY 2025
No. of
Cat %
el Remarks Remarks To(tg)l Remarks emr:(l:;l'::; (D/C/) Remarks
(D)
€mployees
Male 24,526 24,526 100% 24,032 24,032 100%
Female 20,525 20,525 100% 18,855 18,855 100%
Total 45,051 45,051 100% 492,887 42,887 100%

Note: At IndiGo, performance evaluation and career development reviews are conducted in accordance with the nature and
requirements of employees’ roles. Cockpit and cabin crew are assessed based on adherence to company standard operating
procedures, compliance with applicable regulatory requirements, adherence to safety protocols, and demonstrated proficiency
and competence. All other employees are evaluated against performance objectives established at the beginning of the financial
year, with formal assessments conducted at mid-year and as part of the annual appraisal process.

10. Health and safety management system:

a. Whether an occupational health and safety management system has been implemented by the entity? (Yes/
No). If yes, the coverage of such system?

Response: In line with the requirements of the Directorate General of Civil Aviation (DGCA) under the Ministry of Civil
Aviation, the Company has implemented Safety Management System (SMS) that covers passenger safety, flight safety, and
employee occupational health and safety. Our Standard Operating Procedures (SOPs) are reqularly updated to incorporate
the latest scientific guidance. Key areas covered under the system include crew fatigue reporting, systematic alcohol testing,
psychoactive substance testing and passenger safety advisories.

b. What are the processes used to identify work-related hazards and assess risks on a routine and non-routine
basis by the entity?

Response: The Safety Management System provides reporting application that allows employees to report possible hazards
which include both proactive and reactive components. The reactive component involves investigating accidents and incidents
that occur within the system. This investigation process identifies the underlying causes of accidents and incidents, provides
learning, and contributes to the continual improvement of the aviation system. IndiGo has a system in place to collect all
network incidents, which are then reported to regulatory authorities by the Flight Safety department as needed.

We investigate each of the incidents in collaboration with concerned stakeholders, including flight operations, engineering,
inflight services, airport operations & customer services, O€Ms, and airport operators to determine the root cause(s)
and contributory factors. Based on the findings, mitigation actions are formulated to prevent future occurrences. IndiGo's
Permanent Investigation Board, in collaboration with the regulatory authority, investigates all major events.

In summary, a continuous encouragement on safety culture has resulted in an increase in safety awareness across the
operational staff, which is evident by the type and number of reports being received by Flight Safety team. Additionally, the
thorough investigation of accidents & incidents and the formulation of mitigation actions to prevent future occurrences are
key elements of IndiGo's safety management approach.
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11.

12.

13.

14.

15.

20

¢.  Whether you have processes for workers to report the work-related hazards and to remove themselves from such
risks. (Yes/No)

Response: Yes. IndiGo has processes that allow employees to report work-related hazards and step away from situations
that may pose a risk to their safety. The Company prioritizes employee health and safety and follows a proactive approach
to identifying and preventing potential hazards. IndiGo takes a holistic view of workplace health issues and promotes a
safe, supportive environment aimed at minimizing incidents and ensuring overall well-being.

d. Dothe employees/ worker of the entity have access to non-occupational medical and healthcare services? (Yes/No)
Response: Yes, employees have access to health insurance and related services.

Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 2026 FY 2025

Lost Time Injury Frequency Rate (LTIFR) (per one million-  €mployees 2.42 2.78
person hours worked)

Total recordable work-related injuries €mployees 217 233
No. of fatalities €mployees Nil Nil
High consequence work-related injury or ill-health €mployees 1 1

(excluding fatalities)

Note: The injury figures include work-related cases requiring medical treatment or resulting in work restriction as per the regulators.

Describe the measures taken by the entity to ensure a safe and healthy workplace.

Response: Our Safety Management System (SMS) defines our approach to safety, ensuring the safety of our customers and
employees. SMS is embedded across all levels of the organization from senior leadership to frontline employees integrating
safety into daily operations. Through our comprehensive Safety Policy, IndiGo promotes a strong safety culture by encouraging
ownership, awareness, and responsible behavior among employees. Local managers and employees play an active role in
identifying and preventing hazards, supported by a dedicated team of health and safety managers. The Company is committed
to the following key objectives:

e  Mitigating serious accidents
e Implementing ergonomic practices
e €nhancing employees’ quality of life

e  Promoting respect, discipline, and adherence to safety rules across operations, infrastructure, and material management

Number of Complaints on the following made by employees and workers:

FY 2026 FY 2025

Pending Pending
Particulars Filed during | resolution at Filed during resolution at
Remarks Remarks
the year the end of the year the end of
year year
Working Conditions Nil Nil NA Nil Nil NA
Health & Safety Nil Nil NA Nil Nil NA
Assessments for the year:
Particulars % of your plonts and offices that were assessed (by entity or statutory authorities or third parties)
Health and safety practices 100%
Working Conditions 100%

Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on
significant risks / concerns arising from assessments of health & safety practices and working conditions.

Response: NA
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(Leodership Indicators —.}r

1.

Does the entity extend any life insurance or any compensatory package in the event of death of (a) €Employees
(Y/N); and (b) Workers (Y/N):
Response: Yes, we provide the statutory benefits related to life insurance and compensation to the employees in the

event of death.

Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by
the value chain partners.

Response: All of our value chain partners are required to follow IndiGo's Supplier Code of Conduct, which outlines their obligations
regarding applicable statutory compliance.

Provide the number of employees / workers having suffered high consequence work-related injury / ill-health /
fatalities (as reported in @11 of €ssential Indicators above), who have been rehabilitated and placed in suitable
employment or whose family members have been placed in suitable employment:

No. of employees / workers that are

Total no. of affected rehabilitated and placed in suitable
employment or whose family members have

been placed in suitable employment

FY 2026 FY 2025 FY 2026 FY 2025

1 1 1

Category employees / workers

€mployees 1
Workers NA

Does the entity provide transition assistance programs to facilitate continued employability and the management
of career endings resulting from retirement or termination of employment? (Yes/ No)

Response: €mployee retirement or termination are managed in accordance with applicable employment policies and

statutory requirements.

Details on assessment of value chain partners:

% of value chain partners (by value of business done with such partners) that were assessed

Health and safety practices Nil
Working Conditions Nil

Note: Our value chain partners are governed by our Supplier Code of Conduct and the organization’s 6€ Code of Conduct, which
outlines the requirements for ensuring health and safety practices and providing good working conditions for their employees.

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from
assessments of health and safety practices and working conditions of value chain partners.

Response: NA
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IRl I\[@[2l{R} Businesses should respect the interests of and be responsive to all its stokeholderﬂ

@ssentiol Indicators —.}.—

Describe the processes for identifying key stakeholder groups of the entity.

Response: IndiGo identifies its key stakeholder groups by mapping its operations and value chain to determine which groups
significantly influence or are affected by the Company's activities. Regular engagement and feedback mechanisms are used
to validate and refine this assessment over time. Oversight of stakeholder-related matters is provided by the Board-level

Stakeholder Consultation Committee.

List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.

Vulnerable and

Purpose and Scope of Engagement

Stakeholder fFrequency of

Marginalised Channels of Communication 9 v including Key Topics and Concerns
group €ngagement ) )

Group (Yes / No) Raised During Such €Engagement

Investors and  No Annual Reports, €SG Reports Quarterly, e fFfinancial &

Shareholders €arnings calls annually operational performance

i and ongoin
Investor presentations basis ooing -, Sustainability performance
Annual General Meetings .
- e Updates on change in
Stock exchange filings Board and Management
Press releases, website,
emails, calls etc.

Customers No Website, mobile app, Call Ongoing and e Improving customer experience led
centers, Helpdesks real time by our "Customer Promise”
€mails & SMS o Safety, reliability, and on-
Social media platforms time performance
Customer feedback surveys e Transparency in

pricing and policies
e Accessibility, inclusivity, and
special assistance
e Data privacy and cybersecurity
€mployees No Intranet portals Quarterly, o Workplace safety, health,
Town halls & annually and well being
leadership interactions and ongoing o fqir compensation, benefits,
basi ) )
€mails and newsletters osis and job security
€mployee surveys e Training, skill development, and
career progression
HR business partners prog
e Organization's policies
o Employee Performance
management
e Non-discrimination and prompt
grievance redressal
Suppliers and  No Onboarding platforms Ongoing and e Fair, transparent, and ethical
Partners need based procurement practices

Contractual agreements and
service level reviews

Audits, site visits & meetings

Policy communications,
emails

Industry forums, Supplier meets

e Timely payments and
contractual clarity

e Operational requirements, quality
standards, and safety compliance

e Business continuity and long term
partnership opportunities

e Data security and confidentiality

e Sustainable supply chain practices
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N,
7
Vulnerable and Purpose and Scope of Engagement
Stakeholder o - frequency of | P ] p. 999
Marginalised Channels of Communication including Key Topics and Concerns
group €ngagement . )
Group (Yes / No) Raised During Such €ngagement
Government  No e Regulatory filings and Quarterly, e Adherence to applicable laws
ond statutory submissions annually and and regulations
Regulators e Participation in policy need-based o policy development
consu!totions and e Consultations on emerging €SG
committees or related issues
e Responses to regulatory
notices, circulars, and
advisories
e Company website
Industry No e Association meetings, Ongoingand e Discussions on sector-specific €SG
Associations conferences, trade fairs etc. need-based & other industry issues
Communities  No e Project level meetings, Ongoing and e Discussions on key
and NGOs Community consultations, need-based social, environmental and
€mails, Calls etc. community-related issues

e Community development and
social inclusion

(Leodership Indicators —.}.—

1. Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social
topics or if consultation is delegated, how is feedback from such consultations provided to the Board.

Response: IndiGo engages with its stakeholders on a regular basis, with the frequency of engagement varying by stakeholder
group. Feedback gathered through these interactions is reviewed by the leadership team, which provides periodic updates to the
Board. These updates help the Board understand economic, environmental, and social matters raised by stakeholders and offer
strategic guidance on addressing current and emerging issues.

2. Whether stakeholder consultation is used to support the identification and management of environmental, and
social topics (Yes/No). If so, provide details of instances as to how the inputs received from stakeholders on these
topics were incorporated into policies and activities of the entity.

Response: Yes. Stakeholder consultations are used to help identify and manage environmental and social topics. IndiGo actively
incorporates feedback received from stakeholders into its policies, programs, and actions. This engagement supports the
alignment of our initiatives with stakeholder expectations and strengthens our broader sustainability objectives.

3. Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/
marginalized stakeholder groups.

Response: Our Corporate Social Responsibility team, along with our NGO partners, reqularly engages with local communities and
addresses if any grievances raised by them. Further we also have whistleblower policy & mechanism to address any stakeholder
& community grievances.
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2Ie][\[@[2l{ahs) Businesses should respect and promote human rights )

(Gssentiol Indicators ‘.}r

1. €mployees and workers who have been provided training on human rights issues and policy(ies) of the entity, in the
following format:

FY 2026 FY 2025

No. of No. of
Category €mployees o €mployees o
Total (A) I Workers % (B/A) Total (C) | Workers % (DIC)
covered (B) covered (D)
€mployees
Permanent 41,907 34,914 83.3% 41,049 36,610 89.2%
Other than Permanent 3,144 386 12.3% 1,838 Nil Nil
Total 45,051 35,300 78.4% 49,887 36,610 85.4%
2. Details of minimum wages paid to employees and workers, in the following format:
FY 2026 FY 2025

€qual to More than €qual to More than
Category Total o . Total .
@) Minimum Wage Minimum Wage ) Minimum Wage Minimum Wage

% (C/A) No.(€) % (€D) No.(F) % (F/D)

€mployees (Permanent)

Male 29,363 Nil Nil 22,363 100% 22,621 Nil Nil 22,621 100%
Female 19,544 Nil Nil 19,544 100% 18,428 Nil Nil 18,428 100%
Total 41,907 Nil Nil 41,907 100% 41,049 Nil Nil 41,049 100%

Note: "Other than Permanent” employees are not considered in the reporting for the above disclosure.

3. Details of remuneration / salary / wages, in the following format:

a. Median remuneration / wages

Male Female
Median Median
Particulars remuneration / remuneration /
Number Number
salary / wages of salary / wages of
respective category respective category
Board of Directors (BoD) Refer "MGT 7" under Annual Return section in the Annual Report.

Key Managerial Personnel
€mployees other than BoD and KMP -

b. Gross wages paid to females as % of total wages paid by the entity, in the following format:

Particulars FY 2026 FY 2025

26.77% 25.64%

Gross wages paid to females as % of total wages

Note: IndiGo follows a non-discrimination and pay parity policy. All entry-level employees in operational roles are offered
compensation based on their educational background, skill set, past experience and role, irrespective of gender, age, caste,
or creed. All employees in support functions are compensated based on their educational background, past experience,
skills, and merit. In none of the cases are gender, age, caste, or creed a criterion in the determination of their compensation.

4. Do you have a focal point (Individual / Committee) responsible for addressing human rights impacts or issues caused
or contributed to by the business? (Yes/No)
Response: Yes, IndiGo’s €thics & Compliance team is responsible for addressing the grievances related to Human Rights. The
grievance resolution process followed is as per IndiGo's Code of Conduct.
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Describe the internal mechanisms in place to redress grievances related to human rights issues.

Response: Please refer our response to Principle 3, €ssential indicator, Question no. 6.

Number of Complaints on the following made by employees and workers:

o 2085
Pending Pending
Particulars Filed during | resolution at Filed during resolution at
Remarks Remarks
the year the end of the year the end of
year year
Sexual Harassment 74 7 Pending 79 18 Pending
resolution under resolution under
investigation as investigation as
on 31 March on 31 March
2026, did not 2025, did not
exceed timeline exceed timeline
as per SH Act. as per SH Act.
Discrimination at workplace Nil Nil Nil Nil
Forced Labour / Involuntary Labour Nil Nil Nil Nil
Wages Nil Nil Nil Nil
Other human rights related issues Nil Nil Nil Nil

Note: The number of cases resolved during the year are 80, including those carried forward from the previous year.

Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013, in the following format:

FY 2025

FY 2026

Total Complaints reported under Sexual Harassment on Women at Workplace 74 79
(Prevention, Prohibition and Redressal) Act, 2013 (POSH)

Complaints on POSH as a % of female employees 0.36% 0.38%
Complaints on POSH upheld 80* 72

Particulars

Note: *The number also includes complaints upheld from previous year.

Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

Response: IndiGo enforces a strong anti-retaliation policy and a rigorous mechanism to protect complainants in discrimination
and harassment cases from any adverse consequences. The Company takes immediate steps to ensure the safety and comfort
of the complainant upon receiving a sexual-harassment-related complaint. Strict confidentiality is maintained throughout the
handling of such cases. Any attempt by the respondent to intimidate the complainant or witnesses during an investigation is
treated seriously, and appropriate action is taken.

Do human rights requirements form part of your business agreements and contracts? (Yes/No)

Response: Yes, our Supplier Code of Conduct is included in all standard supplier contracts and requires suppliers to follow all
relevant labor laws and other applicable regulations related to human rights.

10. Assessments for the year:

Particulars % of your plants and offices that were assessed (By entity or statutory authorities or third parties)
Child Labour 100%
Forced/involuntary labour 100%
Sexual harassment 100%
Discrimination at workplace 100%
Wages 100%

Others — please specify
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IndiGo ...

11.

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the
assessments at Question 10 above.

Response: We have a robust policy on the Prevention of Sexual Harassment, which is gender neutral. We conduct workshops and
focus group discussions to sensitize employees about prevention of sexual harassment at workplace from the time of new hire
joining. We also have an interactive e-learning module for the employees which educates employees on various nuances of the
policy. We take extreme care and ensure utmost confidentiality is maintained while overseeing these matters. We have a strong
policy on retaliation. Any act of instilling fear in the minds of the complainant and/or any witnesses by the respondent on account
of participating in an investigation is viewed extremely seriously and appropriate action is taken.

(Leqdership Indicators ‘.}%

26

Details of a business process being modified/introduced as a result of addressing human rights grievances/
complaints.

Response: Nil
Details of the scope and coverage of any Human rights due diligence conducted.

Response: Nil

Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of
Persons with Disabilities Act, 20167

Response: Yes, the premise/office are accessible to differently abled visitors, as per the requirements of the Rights of Persons
with Disabilities Act, 2016.

Details on assessment of value chain partners:

Particulars % of value chain partners (by value of business done with such partners) that were assessed
Child Labour Nil
Forced/involuntary labour Nil
Sexual harassment Nil
Discrimination at workplace Nil
Wages Nil

Others — please specify -

Note: Our value chain partners are governed by our Supplier Code of Conduct and the organization’s 6€ Code of Conduct, which
outlines the requirements for measures against Child labour, Forced/involuntary labour, Sexual harassment, Discrimination at
workplace and Wages as per respective regulatory requirements.

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the
assessments at Question 4 above.

Response: NA
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IR [\[@[2{He) Businesses should respect and make efforts to protect and restore the environment)

(Essentiol Indicators ‘.}r

1.

Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter FY 2025 (GJ)
From renewable sources

Total electricity consumption (A) 18,178.52 9,167.12
Total fuel consumption* (B) 11,084.72 -
€nergy consumption through other sources (C) - -
Total energy consumed from renewable sources (A+B+C) 29,263.24 9,167.12
From non-renewable sources

Total electricity consumption (D) 54,997.55 55,260.83

Total fuel consumption (€) 141,462,140.08

131,824,154.31

€nergy consumption through other sources (F) -

Total energy consumed from non-renewable sources (D+€+F) 141,517,137.63

131,879,415.14

Total energy consumed (A+B+C+D+€+F) 141,546,400.88

131,888,582.26

€nergy intensity per rupee of turnover (GJ/INR) 0.00017 0.00016
(Total energy consumed / Revenue from operations)

€nergy intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP) 0.0034 0.0033
(GJIUSD) (Total energy consumed / Revenue from operations adjusted for PPP)

€nergy intensity in terms of physical output (GJ/ASK) 0.00082 0.00084

Note: *fuel consumption from renewable sources reported pertains to Sustainable Aviation Fuel.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes,

name of the external agency. Yes, TUV India Pvt. Ltd.

Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, Achieve
and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme
have been achieved. In case targets have not been achieved, provide the remedial action taken, if any.

Response: NA

Provide details of the following disclosures related to water, in the following format:

FY 2026 (KL)

Parameter

FY 2025 (KL)

Water withdrawal by source (in kilolitres)

(i) Surface water -

(i) Groundwater

119,933.80

(iii) Third party water 89,715.20
(iv) Seawater / desalinated water - -
(v) Others - -
Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + V) 119,933.80 89,715.20
Total volume of water consumption (in kilolitres) 119,933.80 89,715.20
Water intensity per rupee of turnover (Total water consumption / Revenue 0.00000014 0.00000011
from operations) (KVINR)

Water intensity per rupee of turnover adjusted for Purchasing Power Parity 0.0000029 0.0000022
(PPP) (KWUSD) (Total water consumption / Revenue from operations adjusted

for PPP)

Water intensity in terms of physical output (KUASK) 0.00000070 0.00000057

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If yes,

name of the external agency. Yes, TUV India Pvt. (td.
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Provide the following details related to water discharged:

£y 2026 (KL)

Parameter FY 2025 (KL)

Water discharge by destination and level of treatment (in kilolitres)

(i) To Surface water - -
- No treatment
- With treatment — please specify level of treatment - -
(ii) To Groundwater - -
- No treatment - -
- With treatment — please specify level of treatment - -
Seawater / desalinated water - -
- No treatment - -
- With treatment — please specify level of treatment -
(iv)Sent to third parties 71,655.09
- No treatment -
- With treatment — please specify level of treatment 71,655.09
(v) Others -
- No treatment -
- With treatment — please specify level of treatment
Total water discharged (in kilolitres)

(iii)

52,323.40

52,323.40

71,655.09 52,323.40

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If yes,
name of the external agency. Yes. TUV India Pvt. Ltd.

Hos the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and
implementation.

Response: NA

Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Unit FY 2026 FY 2025
NOx tonnes 7.318.11 7.174.47
SOx tonnes 701.88 688.10
PM tonnes 414.35 406.22

Note: There has been a change in computational methodology starting F¥Y 2026. Values above have been calculated based on the
landing and take-off (LTO) cycle approach applicable to the aviation sector. The values for FY 2025 have been restated accordingly.

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If yes,
name of the external agency. No

Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

Parameter Unit FY 2025

Total Scope 1 emissions (Break-up of the GHG into CO2,  Metric tonnes of CO, 10,419,376.30 9.706,392.55

CH4, N20O, HFCs, FCs, SF6, NF3 if available) equivalent

Total Scope 2 emissions (Break-up of the GHG into CO2,  Metric tonnes of CO, 10,938.40 10,990.77

CH4, N20, HFCs, FCs, SF6, NF3 if available) equivalent

Total Scope 1 and Scope 2 emission intensity per rupee Metric tonnes of CO, 0.000012 0.000012

of turnover (Total Scope 1 and Scope 2 GHG emissions/  equivalent per INR

Revenue from operations)

Total Scope T and Scope 2 emission intensity per rupee  Metric tonnes of CO, 0.00025 0.00024

of turnover adjusted for Purchasing Power Parity (PPP) equivalent per INR

(Total Scope 1 and Scope 2 GHG emissions / Revenue adjusted to PPP

from operations adjusted for PPP)

Total Scope 1 and Scope 2 emissions per ASK grams of CO, 60.5 61.7
equivalent/ASK

Note: In addiition to the above GHG emissions, we report biogenic emissions of 804 tCO,e from Sustainable Aviation Fuel.

Note: Indicate if any independent assessment/ evaluation/assurance has been conducted by an external agency? (Y/N) If yes,

name of the external agency: Yes, TUV India Pvt. Ltd.
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Does the entity have any project related to reducing Green House Gas emission? If yes, then provide details.

Response: IndiGo has implemented various measures for reducing greenhouse gas emissions. fFew strategic measures
are given below.

Sr.  Initiative

Details of the initiative Outcome of the initiative
No. undertaken
1 Adoption of Fuel optimization through adoption of next generation aircraft is one This initiative has led to 18.9%
next generation  of our strategic decarbonisation measure. This year we inducted 51 reduction in GHG emission
aircraft Airbus A320neo family aircraft into our fleet, which are 15% more intensity per available seat
fuel efficient and 50% quieter than the old generation. Currently, kilometer (ASK) between FY
about 81% of our fleet consists of A320neo family aircraft. 2016 and FY 2026
2 Optimization Our flying SOPs facilitate continuous fuel optimization opportunities. Reduced GHG emissions
of flying SOPs Some of the measures that we implement include single engine taxi,
(Standard optimal flop settings during take-off and landing, well-designed
Operating climb and descent profiles, sophisticated flight planning and route
Procedures) optimization through advanced technologies.
3 On-ground We are increasing the use of electric vehicles and equipment in our  Reduced GHG emissions
initiatives ground operations at airports to lower GHG emissions. Wherever

there is an opportunity and adequate airport infrastructure, we
deploy electric coaches, electric baggage tugs and electric cargo
loading equipment. We are also using Combo units instead of
Auxiliary Power Units (APUs) to reduce our carbon footprint.

Provide details related to waste management by the entity, in the following format:

Parameter FY 2026 (MT) FY 2025 (MT)

Total waste generated (in metric tonnes)
Plastic waste (A) 1,186.32 1,154.06
€-waste (B) 0.03 0.08
Bio-medical waste (C) - -
Construction and demolition waste (D) -
Battery waste (€) 202.83 65.90

Radioactive waste (F) - -
Other Hozardous waste. Please specify, if any. (G) 183.19 61.01
Other non-hazardous waste generated (H). Please specify, if any. (Break-up 2,672.45 1,977.93
by composition i.e., by materials relevant to the sector)

Total (A+B+C+D+€+F+ G+ H) 4,244.82 3,258.98
Woaste intensity per rupee of turnover (Total waste generated / Revenue from 0.000000005 0.000000004
operations) (In metric tonnes per INR)

Woaste intensity per rupee of turnover adjusted for Purchasing Power Parity 0.0000001 0.00000008
(PPP) (Total waste generated / Revenue from operations adjusted for PPP)

Waste intensity in terms of physical output (tonnes/ASK) 0.000000025 0.000000021

For each category of waste generated, total waste recovered through recycling, re-using or other recovery operations
(in metric tonnes)
Category of waste

(i) Recycled 4,153.68 3,066.22
(ii) Re-used - -
(iii)Other recovery operations - -
Total 4,153.68 3,066.22

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)
Category of waste
(i) Incineration - -

(ii) Landfilling 0.62 -
(iii)Other disposal operations 90.52 192.77
Total 91.14 192.77

Note: The values are restated as per the updated methodology.

Note: Indicate if any independent assessment/ evaluation/assurance has been conducted by an external agency? (Y/N) If yes,
name of the external agency: Yes, TUV India Pvt. Ltd.

InterGlobe Aviation Limited 29



10.

11.

12.

13.

Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted
by your Company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices
adopted to manage such wastes.

Response: Our waste management initiatives focus on reducing waste across all operations, including flights, airports, engineering
& ground activities, corporate offices and training centers. We have developed a four-step waste management strategy rooted
in the principles of the circular economy.

i.  Manage waste generation through responsible consumption
ii. Sort and segregate waste to facilitate efficient recycling and reuse of materials
iii. Resource recovery through upcycling and repurposing discarded materials

iv. Proper disposal and treatment of non-recyclable and hozardous waste to minimize environmental impact through
authorized agencies

If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries,
biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental
approvals/clearances are required, please specify details in the following format:

Response: NA

Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the
current financial year:

Response: NA

Is the entity compliont with the applicable environmental law/ regulations/ guidelines in India, such as the Water

(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, €Environment protection act and
rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format:

Response: Yes. The Company complies with the applicable environmental laws, regulations, and guidelines.

(Leodership Indicators ‘.}r

1.

30

Water withdrawal, consumption, and discharge in areas of water stress (in kiloliters):

For each facility / plant located in areas of water stress, provide the following information:

(i) Name of the area
(ii) Nature of operations

Response: NA

Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit FY 2026 FY 2025

Total Scope 3 emissions (Break-up of the GHG into CO,,  Metric tonnes of CO, 3,003,388 2,775,516

CH,. N,O, HFGs, FGs, SF,, NF,, if available) equivalent

Total Scope 3 emissions per rupee of turnover (Total Metric tonnes of CO, 0.0000035 0.0000034

Scope 3 GHG emissions / Revenue from operations) equivalent per INR

Total Scope 3 emission intensity (Optional) Grams of CO, 17.4 17.6
equivalent/ASK

Note: We have updated computational methodology as per International Aviation €nvironment Group 2025 and DEFRA. The
values for FY 2025 have been restated accordingly.

Note: Indicate if any independent assessment/ evaluation/assurance has been conducted by an external agency? (Y/N) If yes,
name of the external agency: No

With respect to the ecologically sensitive areas reported at Question 11 of €ssential Indicators above, provide
details of significant direct & indirect impact of the entity on biodiversity in such areas along-with prevention and
remediation activities.

Response: NA
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If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions/effluent discharge/waste generated, please provide details of the
same as well as outcome of such initiatives, as per the following format:

Response: IndiGo has implemented various measures to improve resource efficiency & reduce emissions. Few of the measures

are given below.

Sr.

Initiative undertaken
No.

Details of the initiative

Outcome of the initiative

1 Adoption of next
generation aircraft

Fuel optimization through adoption of next generation aircraft
is one of our strategic decarbonisation measures. This year
we inducted 51 Airbus A320neo family aircraft into our fleet,
which are 15% more fuel efficient and 50% quieter than the
old generation. Currently, about 81% of our fleet consists of

This initiative has led to
18.9% reduction in GHG
emission intensity per
available seat kilometer
(RASK) between FY 2016 and

A320neo family aircraft. We are also using SAF as part of our FY 2026
€uropean and UK operations started this year.

Our flying SOPs facilitate continuous fuel optimization
opportunities. Some of the measures that we implement
include single engine taxi, optimal flop settings during take-

off and landing, well-designed climb and descent profiles,
sophisticated flight planning and route optimization through
advanced technologies.

We are increasing the use of electric vehicles and equipment

in our ground operations to lower emissions. Wherever there is
an opportunity and adequate airport infrastructure we deploy
electric coaches, electric baggage tugs and electric cargo
loading equipment. We are also using Combo units instead of
Auxiliary Power Units (APUs) to reduce our carbon footprint.

Our fleet uses water efficient faucets which significantly
reduces the water consumption. We also introduced drinking
water pouring service instead of dedicated water bottles for
customers leading to lower wastage of water and reduction of
plastic waste.

We have made changes to our onboard service processes which
results in reduction of waste generation and better segregation
of waste material.

2 Optimization Reduced GHG emissions
of flying SOPs
(Standard Operating

Procedures)

3 On-ground initiatives Reduced GHG emissions

Reduction in water
consumption

4 Water Consumption

Reduction in waste
generation

5 Waste Management

Does the entity have a business continuity and disaster management plan? Give details in 100 words/web link.

Response: Yes, we have a business continuity and disaster management plan. Our €mergency Response Plan is documented at
the corporate, departmental, and station levels, and meets all applicable international and domestic requlatory requirements.
It covers both natural and human-made emergencies, including major aircraft accidents. The plan outlines command and control
procedures, crisis communication, humanitarian support, and business continuity measures. It also includes reqular training and
drills, as well as guidance on financial, insurance, and coordination requirements with external agencies and codeshare partners.

Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What mitigation
or adaptation measures have been taken by the entity in this regard?

Response: Nil

Percentage of value chain partners (by value of business done with such partners) that were assessed for
environmental impacts.

Response: Nil

31

InterGlobe Aviation Limited



PRINCIPLE 7 Businesses, when engaging in influencing public and regulatory policy, should do )

so in a manner that is responsible and transparent

(Essentiol Indicators =@+

1. a. Number of affiliations with trade and industry chambers/ associations.

Response: 5 nos.

b. Llist the top 10 trade and industry chambers/ associations (determined based on the total members of such
body) the entity is a member of/ affiliated to.

Sr. ) o Reach of trade and industry chambers/
Name of the trade and industry chambers/associations o .

No. associations (State/National)

1 PHD Chamber of Commerce & Industry National

2 Associated Chambers of Commerce and Industry National

3 Federation of Indian Rirlines National

4 Indian Chambers of Commerce National

5 Flight Safety Foundation, Inc. National

The company is also a member of the International Air Transport Association (IATA), a global trade organization that
represents, directs, and supports the aviation sector.

2. Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by the
entity, based on adverse orders from requlatory authorities.

Name of the authority Brief of the case Corrective action taken

Nil Nil Nil

(Leodership Indicators ‘.}r

1. Details of public policy positions advocated by the entity:
Response: NA
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leil\[@[2]ta;:] Businesses should promote inclusive growth and equitable development )

(Gssentiol Indicators ‘.}T

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the
current financial year.

Response: NA
2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by
your entity, in the following format:

Response: NA

3. Describe the mechanisms to receive and redress grievances of the community.

Response: Our Corporate Social Responsibility team, along with our NGO partners, reqularly engages with local communities and
addresses if any grievances raised by them. Further we also have whistleblower policy & mechanism to address any stakeholder
& community grievances.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:

Parameter FY 2026 FY 2025

Directly sourced from MSMEs/ small producers 2.51% 2.06%
Directly from within India 63.71% 65.73%

5. Job creation in smaller towns — Disclose wages paid to persons employed (including employees or workers employed
on a permanent or non-permanent / on contract basis) in the following locations, as % of total wage cost.

Location FY 2026 FY 2025

Rural 0.01% 0.01%
Semi-urban 0.40% 0.37%
Urban 6.15% 6.06%
Metropolitan 93.44% 93.56%

(Leodership Indicators =@+

1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments
(Reference: Question 1 of €ssential Indicators above):

Details of negative social impact identified Corrective action taken

NA NA

2. Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as
identified by government bodies:

ilrc;. State Aspirational District Amount spent (INR Million)

1 Himachal Pradesh Chamba 1.51

2 Odisha Kandhamal 1.59

3 Jharkhand Godda, Bokaro, Hazaribagh, Ramgarh 49.37

4 Chhattisgarh Kondagaon

5 Uttarakhand Udham Singh Nagar 0.66
Total 53.13
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3.  (a) Do you have a preferential procurement policy where you give preference to purchase from suppliers comprising
marginalized /vulnerable groups? (Yes/No)

(b) From which marginalized/vulnerable groups do you procure?
() What percentage of total procurement (by value) does it constitute?
Response: (a) No; (b) NA; (c) NA
4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the
current financial year), based on traditional knowledge:
Response: Nil
5. Details of corrective actions taken or underway, based on any adverse order in intellectual property related disputes
wherein usage of traditional knowledge is involved.

Response: NA

6. Details of beneficiaries of CSR Projects:

Sr. . No. of persons benefitted from % of beneficiaries from vulnerable
CSR Projects ] o

No. CSR Projects and marginalised groups

1. Capacity building of women in Agriculture & allied activities and livelihood generation

(a) livelihood opportunities for women farmers in Assam 3,000 100%
and Meghalaya

(b) Llivelihood opportunities for gender minorities in Tamil 1,000 100%
Nadu

()  €nhancing livelihoods security for rural women in 20,000 100%
Maharashtra

(d) Women collectives led action towards environment 75,000 100%

rejuvenation in Jharkhand and Chhattisgarh

2 Vocational training for youth in Travel, Transportation, Logistics and Hospitality sector

(@) Vocational training for youth in Gurugram, 750 100%
Dehradun and Shillong
(b)  Vocational training for youth in Jodhpur, 770 100%

Hyderabad and New Jalpaiguri

()  Vocational training for youth in Guwahati - -

(d) Skill development for Person with disability and 47 100%
gender minorities

(e) €conomic empowerment of women through - -
Commercial Pilot License training

(F)  Vocational Training for youth in Churachandpur, 58 100%
Manipur

3 €nvironmental Conservation

(a) Community led ecological restoration project in 3,273 100%
Odisha

(b) €nhanced livelihood through Agroforestry in 2,000 100%

Himachal Pradesh

(¢)  Zero Waste Airport project at Indore - -

(d) Tree plantation project 3,000 100%

(e) R&D project on Integrated water and waste-water - -
management including water bodies in Chennai,
Tamil Nadu
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Businesses should engage with and provide value to their consumers in a
PRINCIPLE 9 responsible manner )

(Essentiol Indicators ‘.}T

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

Response: We offer multiple channels for customers to share complaints and feedback. Please refer the contact page and the
feedback form on our website and mobile app. All complaints and feedback are acknowledged and assigned with unique
reference number, enabling traceability. These are further aligned to respective business units. Assigned teams conduct a
structured investigation and take corrective actions towards resolution of complaints. Once completed, customers are informed
about the actions taken.

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:

Particulars Rs a percentage to total turnover

€nvironmental and social parameters relevant to the product
Safe and responsible usage NA
Recycling and/or safe disposal

Note: We provide all the necessary information related to air travel & cargo services through our website. This includes baggage
policy, Conditions of Carriage and other related information. For every flight that we operate, our crew provides a safety and
emergency protocol briefing to the passengers.

3. Number of consumer complaints in respect of the following:

FY 2026 FY 2025

Pending

. Received ) Received Pending
Particulars ) resolution | Remarks . . Remarks
during the during the  resolution at
at end of J of ueor
year year year end of y
Data privacy Nil Nil Nil Nil
Advertising Nil Nil Nil Nil
Cyber-security Nil Nil Nil Nil
Delivery of essential Services Nil Nil Nil Nil
Restrictive Trade Practices Nil Nil Nil Nil
Unfair Trade Practices 1 1 Consumer Nil Nil
complaint
before CCl
Other (i) DGCA 44,729 Nil 1,803 Nil
(ii) Customer Complaints 2929 200 120 125

4. Details of instances of product recalls on account of safety issues:

Number Reasons for recall

Voluntary recalls
Forced recalls

NA NA

5. Does the entity have a framework/policy on cyber security and risks related to data privacy? (Yes/No) If available,
provide a web-link of the policy.
Response: Yes, please refer our Data Privacy policy which is available on our website. To protect the security and privacy
of our customers and stakeholders’ information, the company follows a robust cybersecurity framework aligned with industry
standards such as National Institute of Standards and Technology. Further our information security system is certified as per ISO
27001 standard.
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IndiGo ...

Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential
services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty / action
taken by regulatory authorities on safety of products/services.

Response: NA

Provide the following information relating to data breaches:

a.  Number of instances of data breaches along-with impact

b. Percentage of data breaches involving personally identifiable information of customers
c. Impact, if any, of the data breaches

Response: (a) 1 no.; (b) 100%; (<) No major impact

@eqdership Indicators ‘.}T
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Channels / platforms where information on products and services of the entity can be accessed (provide web link, if
available).

Response: Information about our products and services are available on our website at www.goindigo.in and mobile app,

Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.

Response: We ensure that we inform all our customers about the safe and responsible travel guidelines. On every flight, our crew
briefs passengers on safety procedures and emergency protocols. Our tickets and boarding passes include information about
prohibited items that cannot be carried on board. We have also captured all other related information on our website. Customers
may refer to our baggage policy & Conditions of Carriage for more information.

Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

Response: We notify customers well in advance through multiple communication channels, including IVR calls, emails, and
WhatsApp/SMS, about any changes in the flight schedule or cancellations. Customers are also equipped to check the status at
any time through our chatbot, website, and mobile app, or by connecting with the 24x7 customer support team. We also publish
information on social media platforms and our website in case of major disruptions.

Does the entity display product information on the product over and above what is mandated as per local laws? (Yes/
No/Not applicable) If yes, provide details in brief. Did your entity carry out any survey about consumer satisfaction
relating to the major products / services of the entity, significant locations of operation of the entity or the entity as
a whole? (Yes/No)

Response: Yes, we provide all essential travel information on our website and mobile app, including Conditions of Carriage,
web check-in procedures, baggage allowances, and other travel guidelines as per regulations. Delivering excellent customer
experience is one of our key objectives. To ensure our processes stay aligned with customer needs, we take feedbacks, conduct
customer satisfaction surveys & customer NPS assessment on a regular basis. These Feedback help us understand customer
expectations, satisfaction levels, and their overall experience of flying with us.
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Independent Assurance Statement

To

the Board of Directors, InterGlobe Aviation Ltd. (IndiGo),

Upper Ground Floor, Thapar House,

Gate No. 2, Western Wing, 124 Janpath, New Delhi - 110 001, India

InterGlobe Aviation Ltd. (IndiGo) (hereinafter referred to as “IndiGo" or the “Reporting Organization”) engaged TUV India Private
Limited ("TUVI") to conduct an independent external assurance of the BRSR Core disclosures (09 attributes as per Annexure | — Format
of BRSR Core) disclosed in its Business Responsibility and Sustainability Report (hereinafter “the BRSR") for the reporting period
from 01/04/2025 to 31/03/2026. IndiGo developed the BRSR based on the National Guidelines on Responsible Business Conduct
(NGRBC) and applicable SEBI BRSR reporting requirements. This engagement was conducted as a reasonable assurance engagement
in accordance with ISAE 3000 (Revised), specifically aligned with the BRSA Core — Framework for Assurance and €SG Disclosures for
Value Chain and the Industry Standards on Reporting of BRSA Core. TUVI confirms that, prior to acceptance, the preconditions for the
assurance engagement were assessed in accordance with ISAE 3000 (Revised). TUVI determined that the subject matter is supported
by suitable criteria (the SEBI BRSR Core framework), that management has acknowledged its responsibility for the preparation and
presentation of the sustainability information and for providing access to relevant records, and that sufficient appropriate evidence
was expected to be available to support the assurance conclusion. The assurance process was conducted with reference to the
following applicable frameworks and guidelines:
e Regulation 34(2)(f) of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, requiring disclosure of the
Business Responsibility and Sustainability Report (BRSRA);
e The BRSR Core — framework for Assurance and €SG Disclosures for the Value Chain, as stipulated by SEBI circular SEBI/HO/CFD/
CFD-SEC-2/P/CIR/2023/122, dated 12/07/2023;
The Industry Standards on Reporting of BRSR Core, as per SERI circular SEBI/HO/CFD/CFD-PoD-1/P/CIR/2024/177, dated 20/12/2024;
S€BI circular SEBI/HO/CFD/CMD-2/P/CIR/2021/562, dated 10/05/2021;
S€BI notification SEBI/LAD-NRO/GN/2023/131, dated 14/06/2023, related to BRSR reporting requirements; and
The Master Circular for compliance with the provisions of the SEBI (Listing Obligations and Disclosure Requirements) Reqgulations,
2015 by listed entities, HO/49/14/14(7)2025-CFD-POD2/1/3762/2026, dated 30/01/2026, which consolidates the operative BRSR
and other LODR reporting requirements.

Management's Responsibility

IndiGo has developed the BRSA content and is responsible for identifying material €SG topics, determining relevant sustainability
issues, and establishing processes for performance management, data management, and data quality.

IndiGo is responsible for the preparation and content of the Business Responsibility and Sustainability Report (BRSRA), including
the BRSR Core disclosures (09 attributes as per Annexure | — Format of BRASR Core). Its management is accountable for the collection,
analysis, preparation, and disclosure of the information presented in the BRSR, whether in web-based or printed format.

IndiGo's management ensures that the BRSR is prepared accurately with reference to the applicable criteria — the National Guidelines
on Responsible Business Conduct (NGRBC), the SEBI BRSR reporting requirements, and the SEBI BRSR Core framework — and is
free from intended or unintended material misstatements. This responsibility includes maintaining the integrity of the associated
website, complying with applicable laws, archiving and reproducing disclosed information, and making such data available to relevant
stakeholders and requlatory authorities upon request.

Any partial reproduction of this assurance statement may lead to misinterpretation of its scope, procedures, and conclusions. Therefore,
the assurance conclusion should be read in its entirety, together with the defined scope, methodology, limitations, and criteria
described in this statement.

Scope and Boundary

The scope of this assurance engagement conducted by TUVI covered the verification of the BRSR Core disclosures (09 attributes as
per Annexure | — Format of BRSA Core) disclosed in the BARSA, as mandated under Regulation 34(2)(f) of the SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015, which requires listed entities to include a BRSA as part of their Annual Report. The
BRSR Core requirements encompass essential disclosures pertaining to the organization’s €nvironmental, Social and Governance (€SG)
performance. The assurance engagement included the following activities:

e Verification of the application of the report content and principles as mentioned in the BRSR over the reporting period;
Verification of the reliability of the disclosures pertaining to environmental and social topics;

Review and evaluation of the 09 attributes specified under Annexure | — Format of BRASR Core, as disclosed in the BRSA by IndiGo;
Assessment of the quality, clarity, and completeness of the reported information; and

Verification of supporting evidence on a sample basis for reasonable assurance of the 09 attributes as per
Annexure | — Format of BRSR Core.

This approach ensured an assessment aligned with the principles of ISARE 3000 (Revised), providing an independent and objective
evaluation of the reliability and accuracy of IndiGo's €SG disclosures.
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TUVI has verified the below 09 attributes as per Annexure | — Format of BRSR Core disclosed in the BRSR with reference to the Industry
Standards on Reporting of BRSR Core (SEBI circular dated 20/12/2024) as part of the applicable assurance criteria.

Attributes KPl

Green-house gas (GHG) footprint Total Scope 1 emissions (with breakup by type) - GHG (CO2e) €mission in

Boundary: MT - Direct emissions from organization’s owned- or controlled sources

Scope 1 Total Scope 2 emissions in MT - Indirect emissions from the generation of

Boundary — Consumption from all domestic and energy that is purchased from a utility provider

international vendors are part of financial statement. GHG €mission Intensity (Scope 1+2), Total Scope 1 and Scope 2 emissions

Scope 2 (MT) / Total Revenue from Operations adjusted for PPP

Boundary — All Domestic airports and corporate GHG €mission Intensity (Scope 1+2), (Total Scope 1 and Scope 2 emissions

locations. (MT) /ASK (Available Seat km)

Water footprint Total water consumption (in kL)

Boundary: Water consumption intensity - kL / Total Revenue from Operations adjusted
for PPP

Covers all Domestic airports and corporate locations.  “\Jjqter consumption intensity - kL/ASK (Available Seat km)
Water Discharge by destination and levels of Treatment (kL)

€nergy footprint Total energy consumed in GJ

Boundary: % of energy consumed from renewable sources - In % terms
Refer attribute "Green- €nergy intensity -GJ/ Rupee adjusted for PPP

house gas (GHG) footprint” €nergy intensity -GJ/ASK (Available Seat km)

€mbracing circularity - Plastic waste (A) (MT)

details related to waste €-waste (B) (MT)

management by the entity Bio-medical waste (C) (MT)

Boundary: Battery waste (D) (MT)

Covers all Domestic airports €ngine oil (€)

and corporate locations. Oil containers (F)

€ngineering spares (G) (MT)

Mixed metal (H) (MT)

Mixed Organic (I) (MT)

Total waste generated (A + B + C+ D + € + F+G+H+1) (MT)
Waste intensity

e MT/Rupee adjusted for PPP
e MT/ASK (Available Seat km)
€ach category of waste generated, total waste recovered through recycling,

re-using or other recovery operations (MT)
€ach category of waste generated, total waste recovered through recycling,

re-using or other recovery operations (Intensity)

v kg of Waste Recycled Recovered /Total Waste generated

For each category of waste generated, total waste disposed by nature of
disposal method (MT)

For each category of waste generated, total waste disposed by nature of
disposal method (Intensity)

v kg of Waste Recycled Recovered /Total Waste generated

€nhancing €Employee Wellbeing and Safety Spending on measures towards well-being of employees and workers — cost
incurred as a % of total revenue of the co - In % terms
Details of safety related incidents for employees and workers (including
contract-workforce e.g. workers in the company's construction sites)

1)  Number of Permanent Disabilities

2) Llost Time Injury Frequency Rate (LTIFR) (per one million-person
hours worked)

3) No. of fatalities

€nabling Gender Diversity in Business Gross wages paid to females as % of wages paid - In % terms
(Indian Operations) Complaints 1) Total Complaints on Sexual Harassment
on POSH (POSH) reported

2) Complaints on POSH as a % of female
employees / workers
3) Complaints on POSH upheld
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Attributes KPI

€nabling Inclusive Development (Indian Operations)  Input material sourced from following sources as % of total purchases —
Directly sourced from MSMEs/ small producers and from within India - In %
terms — As % of total purchases by value
Job creation in smaller towns — Wages paid to persons employed in smaller
towns (permanent or non-permanent /on contract) as % of total wage cost -
In % terms — As % of total wage cost

Fairness in €ngaging with Customers and Suppliers Instances involving loss / breach of data of customers as a percentage of
total data breaches or cyber security events - In % terms
Number of days of accounts payable - (Accounts payable *365) / Cost of
goods/services procured

Open-ness of business Concentration of 1)  Purchases from trading houses as % of
purchases & sales total purchases
done with trading 2)  Number of trading houses where purchases are
houses, dealers, made from
and related 3) Purchases from top 10 trading houses as % of
parties Loans total purchases from trading houses
and advances & 1) Sales to dealers / distributors as % of total sales
investments with  2) Number of dealers / distributors to whom sales
related parties are made

3) Sales to top 10 dealers / distributors as % of
total sales to dealers / distributors

Share of RPTs (as respective %age) in -

e  Purchases

e Sales

e Lloans & advances

° Investments

Notes:

€nergy: €nergy consumption data for metro airports (Bengaluru, Mumbai, Delhi, Kolkata, Chennai and Hyderabad), which account for
over 80% of the Company's total airport electricity consumption, was sourced from electricity invoices and SAP records. For smaller
airport stations where dedicated electricity bills were not available, consumption was estimated through extrapolation based on
metro airport data. This approach is considered reasonable as these metro stations support a broader range of operations and have
significantly higher passenger volumes and staff deployment compared to smaller airport stations.

Water: Quantity of water uplifted into aircraft was verified from water purchase invoices, which were used as the primary data source
and verified on a sample basis during assurance. Water discharge was estimated assuming that 70% of the water uplifted into aircraft
is utilized in lavatory operations.

Woaste: The company currently operates two hangars, one in Bangalore and one in Delhi. The Consent to Operate (CTO) and Consent
to €stablish (CT€) have been obtained for the Bangalore hangar. At these establishments, hazardous waste in the form of used oil,
grease, lubricants and similar streams is generated from maintenance activities. These wastes are disposed of through Pollution
Control Board authorized vendors who recycle them in line with their consent conditions. Periodic consent renewals and applications,
where applicable, are managed by IndiGo in the ordinary course of operations in accordance with the applicable State Pollution Control
Board requirements. No instance of statutory non-compliance was noted that affected the reported BRSR Core waste disclosures.

The reporting boundaries for the above attributes include 97 domestic airport locations across 34 states/UTs and 43 international
airports across 28 countries. On-site verification was conducted at the IndiGo Corporate Office and the Delhi airport hangar site from
09/12/2025 to 11/12/2025. Desk reviews were carried out for the other locations and offices forming part of the reporting boundary.
The on-site verification performed during 09/12/2025 to 11/12/2025 covered the processes, source systems, and data-collection
controls relevant to the BRSA Core KPIs. For the FY 2025-26 reporting period (01/04/2025 to 31/03/2026), assurance evidence over
the full-period reported values was obtained through subsequent procedures, comprising remote verification, examination of full-year
source records and invoices, recalculations, analytical review, and reconciliation of consolidated data, performed after the close of the
reporting period. The combination of these procedures provided sufficient appropriate evidence to support the reasonable assurance
conclusion for FY 2025-26 in accordance with ISAE 3000 (Revised).

The reporting boundary above has been determined based on the operational control approach, covering all entities over which
IndiGo exercises operational control for the purposes of GHG, energy, water, waste, and related €SG reporting. This boundary is
consistent with the financial consolidation boundary disclosed in IndiGo's audited financial statements, with any boundary differences
explicitly identified and explained in the BRSR disclosures. The reporting boundary applied to each KPI is set out attribute-wise in the
scope table above and varies according to the nature of the KPl: GHG-Scope 1 reflects fuel consumption captured within the financial
statements covering domestic and international operations, while GHG-Scope 2 (electricity), water and waste are reported for the
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domestic airports and corporate locations, representing significant operations and where IndiGo exercises operational control with
metered or invoiced source data is available. These attribute-wise boundaries are stated against each attribute in the scope table
and were verified for consistency with the underlying source records. All offices, hangar locations and catering locations forming part
of the reporting boundary, as disclosed in the BRSA, are included. IndiGo's wholly owned subsidiary, Agile Airport Services Limited,
and InterGlobe Aviation Financial Services (IFSC) Private Limited are excluded from the scope of the report and thereby the assurance.
During consolidation, IndiGo applies data aggregation controls to prevent double-counting across locations so that reported values
are not duplicated at the consolidated level.

The assurance activities were carried out as per the on-site verification schedule shown above for the FY 2025-26 engagement.

Use of €stimates: Certain BASR Core KPIs, including energy consumption, water withdrawal, and the corresponding GHG emissions,
are based on estimates due to limitations in direct measurement. These estimates were derived using reasonable assumptions,
recognised estimation methodologies, the Industry Standards on Reporting of BRSR Core, and industry-accepted factors. For such KPIs,
our assurance procedures focused on evaluating the appropriateness and consistent application of the estimation methodologies,
the reasonableness of key assumptions, and the reliability of supporting data. The KPIs involving estimation are: (a) electricity
consumption at smaller airports and related GHG emissions based on metro station, (b) municipal water consumption at smaller
airports based on metro stations and at office locations through headcount based factors; and (¢) intensity denominators taken directly
from the audited financial statements; with all other KPls based on direct measurement. Based on our procedures, the estimated
portion of each affected KPI is not significant in the context of the total reported value for that KPl and, in each case, falls within the
applicable 5% quantitative materiality threshold. Accordingly, the use of estimation did not give rise to any individual or aggregate
misstatement exceeding the materiality threshold and did not affect our reasonable assurance conclusion on the selected KPIs taken
as a whole. fFor intensity KPIs expressed on a "Revenue from Operations adjusted for PPP" basis, the Purchasing Power Parity (PPP)
conversion factor has been applied using the PPP conversion factor for India published by the World Bank for the relevant reporting
year. Our assurance procedures included verifying that the PPP factor was sourced from this reference and applied consistently across
the relevant intensity calculations. The proportion of estimated data versus actual measured data was assessed at the level of each
offected KPl. Across the KPIs identified above, the estimated portion did not exceed 5% of the reported value of the respective
KPI, with the remaining portion derived from direct measurement; the KPl-wise estimation percentages, exclusions, and underlying
assumptions are documented in the engagement working papers retained by TUVI. €ach working paper is cross-referenced by a
unique working paper identifier that appears in both the KPl-wise Traceability Matrix (Appendix D of the Management Report) and
the engagement file index maintained by TUVI. The linkage between the evidence cited in Appendices C and D of the Management
Report and the corresponding source documents in the engagement file has been verified by the engagement partner and confirmed
as complete prior to issuance. Specifically: (a) for Appendix C (Applicability Matrix), each applicability determination is supported by a
working paper reference citing the specific operational and sectoral evidence reviewed; and (b) for Appendix D (KPl-wise Traceability
Matrix), each row includes a reference document identifier that can be traced directly to the source records and invoices held in the
engagement file.

ISF Compliance Declaration: TUVI confirms that this assurance engagement has been conducted in compliance with the Industry Standards
on Reporting of BRSR Core as specified in SEBI circular SEBI/HO/CFD/CFD-PoD-1/P/CIR/2024/177 dated 20/12/2024, read with the Master
Circular for compliance with the provisions of the SEBI (LODR) Requlations, 2015 (HO/49/14/14(7)2025-CFD-POD2/1/3762/2026 dated
30/01/2026), which consolidates the applicable BARSA reporting requirements. The nine BRSR Core attributes (Annexure | KPIs), the
scope of reasonable assurance, the assurance methodology, and the reporting format adopted in this engagement are aligned with
the applicable requirements of the said circulars. TUVI explicitly confirms that the applicability matrix under the Industry Standards on
Reporting of BRSA Core (SERI circular SEBI/HO/CFD/CFD-PoD-1/P/CIR/2024/177, dated 20/12/2024) was evaluated prior to and during
this engagement to determine the applicable KPI sub-categories, measurement methodologies, and assurance requirements. €ach of
the nine BARSA Core attributes was assessed against the applicability matrix to confirm relevance to IndiGo's sector and operational
profile. The attribute-wise applicability matrix evidencing this evaluation of all nine BRSA Core attributes against the Industry Standards
applicability requirements is set out in the Management Report accompanying this assurance statement. The applicability determination
for each attribute was based on entity-specific evidence examined during the engagement, including IndiGo's operational profile as
a scheduled passenger airline, the nature of its activities across domestic airports, hangars, corporate offices and catering locations,
and the applicable sector-level requirements under the Industry Standards. The entity-specific evidence and working paper references
supporting each applicability determination are documented in the engagement working papers retained by TUVI (Project Reference
8124290096) and are cross-referenced in the KPl-wise Applicability Matrix at Appendix C of the Management Report.

Limitations

Inherent Limitations: TUVI did not perform any assurance procedures on the prospective information disclosed in the BRSR, including
targets, expectations, and ambitions, and therefore draws no conclusion on such information, or on any disclosure other than the
BRSR Core disclosures (09 attributes as per Annexure | — Format of BRSR Core). During the assurance process, TUVI did not come
across any limitation to the agreed scope. TUVI verified data on a sample basis; the responsibility for the authenticity, accuracy
and completeness of the reported data lies entirely with IndiGo. TUVI has taken reference of the financial figures from the audited
financial statements; financial figures are not assured under this engagement. IndiGo is responsible for the appropriate application
and interpretation of these financial figures. The application of this assurance statement is limited with respect to SEBI circular SEBI/
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HO/CFD/CFD-SEC-2/P/CIR/2023/122, dated 12/07/2023 and the Industry Standards on Reporting of BRSA Core, circular SEBI/HO/CFD/CFD-
PoD-1/P/CIR/2024/177, dated 20/12/2024, as defined in the scope above.

Ovut of Scope Items: for the avoidance of doubt, the following disclosures in the BRSR are explicitly outside the scope of this assurance
engagement and carry no assurance conclusion: (i) forward-looking statements, €SG targets, ambitions, and projections; (ii) financial
figures referenced in the BRSR (sourced from audited financial statements but not independently assured under this engagement); (iii)
voluntary disclosures beyond the defined BRSR Core Annexure | attributes listed in the scope table above; and (iv) disclosures marked
‘Not Applicable’ (if any) by IndiGo. Readers should not place reliance on the items listed above as assured information. In relation to
item (iv), TUVI reviewed disclosures marked 'Not Applicable’ (if any) by IndiGo to assess the reasonableness and appropriateness of
such dassifications in the context of IndiGo's operations, sector, and applicable reporting requirements.

A HKPl-specific materiality approach was applied comprising two tiers: (i) a 5% quantitative threshold relative to the applicable
KPI base value for volume-based KPIs (GHG emissions, energy, water, waste, % wages etc.); and (ii) a qualitative zero-tolerance
threshold for high-risk €SG indicators — fatalities, permanent disabilities, POSH complaints upheld, regulatory non-compliances, and
customer data breaches — where any occurrence is treated as material irrespective of magnitude. For KPIs where estimation is applied,
a confidence range of +10% has been applied to reflect the inherent estimation uncertainty in the underlying measurement and
calculation methodologies only. This confidence range is a characteristic of the subject matter itself and does not modify, qualify, or
dilute the overall reasonable assurance conclusion expressed in this statement. The selection of the 5% quantitative threshold reflects
the exercise of professional judgement in accordance with ISAE 3000 (Revised) and is based on the following considerations: (a)
regulatory sensitivity — the threshold is set at a level low enough to capture misstatements that could affect compliance with the SEBI
BRSR Core reporting requirements and the disclosed KPI values relied upon by regulators; (b) stakeholder expectations — the threshold
reflects the level of precision that primary users (the Board, investors, and regulators) would reasonably expect for volume-based €SG
performance indicators, benchmarked against prevailing practice for non-financial assurance engagements; and (¢) the inherent nature
and estimation uncertainty of each KPI category, with a more conservative qualitative zero-tolerance threshold applied to high-risk
indicators where any single occurrence is significant to users irrespective of magnitude. The threshold was determined at the planning
stage and reassessed during the engagement to confirm that it remained appropriate for forming the reasonable assurance conclusion.

This assurance statement does not constitute an endorsement of any environmental or social claims related to the services or
operations of the Reporting Organization, nor of any advertising or promotional content by the Reporting Organization. TUVI explicitly
prohibits the use of this assurance statement for the purpose of greenwashing or making misleading environmental or social claims.
It is the responsibility of the Reporting Organization to ensure full compliance with all applicable legal and regulatory requirements.

Our Responsibility

TUVI's responsibility in relation to this engagement is to perform a reasonable level of assurance over the 09 attributes as per
Annexure | — Format of BRSR Core and to express a conclusion based on the work performed. Our engagement did not include an
assessment of the adequacy or effectiveness of IndiGo’s strategy, the management of €SG-related issues, or the sufficiency of the
BRSR against BRSR reporting principles, other than those mentioned in the scope of the assurance. TUVI's responsibility regarding this
verification is in reference to the agreed scope of work, which comprises reasonable assurance of the non-financial quantitative and
qualitative information disclosed by IndiGo in respect of the 09 BASA Core attributes. The Reporting Organization is also responsible
for archiving the related data for a reasonable period.

The primary intended users of this assurance statement are IndiGo and its stakeholders. However, the client may use it at their own
discretion in accordance with their specific requirements. TUVI expressly disclaims any liability or co-responsibility: (1) for any decision
a person or entity would make based on this assurance statement; and (2) for any damages in case of erroneous data reported. This
assurance engagement is based on the assumption that the data and information provided to TUVI by IndiGo are complete and true.

Assurance Methodology

During the assurance engagement, TUVI adopted a risk-based approach, focusing verification efforts on disclosures and issues of
high material relevance to IndiGo's business and its stakeholders. TUVI assessed the robustness of the underlying data management
systems, information flows, and controls. TUVI's assurance activities included:

Document and Data Review — €Examination of documents, datasets, and supporting evidence provided by IndiGo for the 09 attributes
as per Annexure | — Format of BRSR Core, including disclosures relating to management approach and performance indicators.

Stakeholder Interviews — Interviews with key representatives, including data owners, process managers, and decision-makers across
various functions and locations of IndiGo, conducted through both on-site visits and remote assessments, as applicable.

Process and System Assessment — Review of systems and processes for implementing €SG and sustainability-related policies and
for collecting, managing, and reporting quantitative and qualitative data for the reporting period, including review of data flows,
aggregation procedures, and supporting records. This review does not constitute an assessment of, or opinion on, the design adequacy
or operating effectiveness of information technology general controls or €SG application controls. As part of understanding the €SG
control environment, TUVI obtained an understanding of, and performed walkthrough procedures over, the key controls relevant to the
selected BRSA Core KPIs. The controls considered included: €SG governance and oversight roles; maker—checker (preparer-reviewer)
controls over data entry and consolidation; system / €RP-based controls over source data capture, access, and recording at location
level; defined data-ownership responsibilities for each KPI; and the management approval hierarchy through which reported data is
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reviewed and authorised prior to disclosure. These procedures were performed to assess whether the controls were suitably designed
and had been placed in operation to support the reliability of the reported BRSR Core KPIs, and to inform the nature, timing, and
extent of our substantive procedures, consistent with the requirements of ISA€ 3000 (Revised). The procedures described above do
not, however, constitute a separate opinion on the operating effectiveness of internal controls.

Substantive and Control Testing — TUVI performed walkthrough procedures to understand €SG data flows, together with substantive
testing including document verification, recalculation, analytical review, and data traceability checks for the selected BRSR Core KPIs.
€xamples of procedures applied include: (a) GHG €missions — recalculation of Scope 1 emissions from primary fuel-consumption data
using IPCC / GHG Protocol emission factors, and reconciliation of Scope 2 emissions against purchased-energy records; (b) €nergy
— cross-verification of meter readings against utility bills; (¢) Water — review of waterintake and discharge records and traceability
to source-level documentation; (d) Safety — verification of LTIFR calculations against location-level incident registers, HR records,
and contractor-workforce records; and (e) Waste — reconciliation of hazardous and non-hazardous waste disposal records against
Pollution Control Board returns and third-party disposal manifests across sites. Where the procedures identified inconsistencies,
missing evidence, or contradictory information, these were raised with IndiGo and tracked to resolution through the engagement’s
Corrective Action Required (CAR) mechanism. €ach item was followed up until the supporting evidence was provided and verified, or
the difference was otherwise resolved, and the outcome was documented and accepted by the assurance team before the conclusion
was formed. €ach CAR raised during the engagement was formally documented with: (a) a description of the finding; (b) the corrective
action and supporting evidence provided by IndiGo; (c) the assurance team’s assessment of the evidence; (d) the named reviewer's
acceptance confirmation, identified by name and role; (e) the closure date; and (f) the final closure status. The completed CAR Closure
Register, including all reviewer names, closure dates, and final sign-off evidence, is set out in Appendix B of the Management Report.

Sampling Methodology — TUVI applied a risk-based sampling methodology considering materiality thresholds, data complexity,
estimation uncertainty, the geographical spread of locations, and site contribution to €SG impacts. Sample selection prioritised
locations with significant operational impact and KPIs with higher inherent risk. On-site verification was performed at selected locations
and the Corporate Office, complemented by a desk review of source records, reconciliations, analytical reviews and consolidation / QA-
@C controls across the remaining locations, offices and subsidiaries within the reporting boundary. This combined approach, supported
by IndiGo's standardised €SG data framework and centralised @A/ QC review, provided sufficient appropriate evidence to support the
reasonable assurance conclusion in accordance with the agreed scope of work. The sampling coverage encompassed three locations
selected for on-site verification (the Corporate Office and the Delhi airport hangar site) together with a desk-based sample of source
records drawn from the domestic airport network, given that airline €SG data is captured and managed centrally at the headquarters.
The on-site and desk-based sample was selected to cover the locations and data streams contributing the most significant share of the
reported environmental KPI values, with the corresponding reported energy consumption, water, waste and GHG emissions verified on
a sample basis. In quantitative terms, the reporting boundary comprised 140 airport locations in total (97 domestic airport locations
across 34 states/UTs and 43 international airport locations across 28 countries), together with the Corporate Office and the Delhi
airport hangar site. On-site verification was performed at the Corporate Office and the Delhi airport hangar site — and the data for the
airport locations forming the balance of the reporting boundary was verified through desk review of the centrally maintained source
records. Since IndiGo's €SG data is captured and consolidated centrally at the headquarters, the on-site and desk-based sample was
selected to cover the locations and data streams contributing the most significant share of the reported environmental KPI values,
so that, taken together, the on-site and desk-based procedures covered substantially all of the reported energy, water, waste and
GHG emissions values. For each of these principal environmental KPlIs, the reported values were traced to verified source records —
fuel and purchased-energy records for GHG emissions, meter readings cross-verified to utility bills and SAP records for energy, intake
and discharge records traced to source-level invoices for water, and disposal records reconciled to Pollution Control Board returns and
disposal manifests for waste — providing sufficient appropriate evidence to support the reasonable assurance conclusion.

Reporting Framework Adherence — TUVI verified adherence to SEBI's BRSA gquidelines, the BRSR Core — Framework for Assurance and
€SG Disclosures for Value Chain (SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122), and the Industry Standards on Reporting of BRSR Core
(SEBI/HO/CFD/CFD-PoD-1/P/CIR/2024/177). TUVI evaluated the BARSA Core disclosures against the following reporting quality principles:
Materiality, Completeness, Neutrality, Relevance, Accuracy, Reliability, Comparability, Clarity, and Timeliness.

Opportunities for Improvement

The following improvement areas were identified and shared with IndiGo. These recommendations are generally consistent with
IndiGo management's existing objectives and sustainability initiatives; many of these areas have already been recognised by IndiGo,
and the assurance team supports their continued focus to advance the organization’s sustainability goals:

1.  Strengthening the data automation

IndiGo has implemented automation for several environmental and social €SG KPIs as part of its digitalization initiatives. The
existing data management system may be further enhanced by extending automation to additional parameters, enabling real-
time monitoring across operations.

2. Waste Management

IndiGo may encourage to monitor the chain of custody for suppliers who are not directly recycling the non-hazardous waste
across the operations
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Conflict of Interest

In the context of the BRSA requirements set by SEBI, addressing conflict of interest is crucial to maintaining the integrity and independence
of assurance engagements. TUVI identifies any relationships, affiliations, or financial interests that could give rise to a conflict of
interest and implements measures to mitigate or manage such conflicts, ensuring independence and impartiality in its assurance
engagements, and provides clear and transparent disclosure of any identified conflicts in this assurance statement. TUVI follows the
IESBA (International €thics Standards Board for Accountants) Code, which adopts a threats-and-safequards approach to independence,
and actively manages threats such as self-interest, self-review, advocacy, and familiarity. TUVI declares that during the reporting
period no consulting, advisory, system design, data preparation, or implementation services related to €SG or BRSR were provided to
IndiGo; TUVI was not involved in the preparation of the BRSR or the underlying data; and no relationships or circumstances exist that
could create a conflict of interest or impair independence. TUVI maintains organizational safequards to ensure impartiality through
segregation of responsibilities, independent technical review, documented conflict-of-interest controls, and oversight mechanisms
in accordance with ISO 14064-3:2019 and ISO 17029:2019. As part of the threats-and-safeqguards assessment, TUVI evaluated prior
engagements with IndiGo and applicable rotation / cooling-off considerations, and concluded that no self-review or familiarity threat
arising from prior engagements was present that could impair independence for this engagement. Prior to issuance, the assurance
deliverables were subjected to an independent technical review performed by a reviewer who was not part of the engagement team
and who is independent of IndiGo; the technical review was completed and approved before the date of this statement, and the
related review and approval records are retained in the engagement file.

Our Conclusion

In our opinion, based on the scope of this assurance engagement, the disclosures on BRSR Core KPls described in the BRSR, along
with the referenced information, comply with the BRSR Core requirements as per Annexure | for the 09 attributes, and meet the general
content and quality requirements of the BRSR. Based on our procedures, if any material changes in the methodologies applied for the
preparation of the selected BRSR KPIs during the reporting period, the same has been validated. IndiGo has established a policy-led
data control framework for BRSR disclosures, with documented processes and defined roles and responsibilities.

Disclosures: TUVI is of the opinion that the reported disclosures generally meet the BRSA requirements. IndiGo refers to general
disclosures to report contextual information about the organization, while the Management & Process disclosures describe the
management approach for each indicator (09 attributes as per Annexure | — Format of BASR Core).

Reasonable Assurance Conclusion: Based on the procedures performed and the evidence obtained, in our opinion, the BRSR Core
Key Performance Indicators (KPIs) — the 09 attributes as per Annexure | — Format of BRSR Core — presented in InterGlobe Aviation Ltd.
(IndiGo)'s Business Responsibility and Sustainability Report for the period 01/04/2025 to 31/03/2026 have been prepared, in all
material respects, in accordance with the applicable BRSR Core criteria, including the requirements of the SEBI BRSR Core framework
and the Annexure | KPIs, and fairly represent the nine attributes within the defined scope without material misstatement. Differences
identified during the assurance procedures were communicated to management and corrected. Based on the procedures performed,
no uncorrected misstatements remained in the assured BRSR Core KPIs that, individually or in aggregate, would exceed the applicable
materiality threshold or affect this reasonable assurance conclusion.

BRSR complies with the below requirements

For the avoidance of doubt, our reasonable assurance conclusion is restricted solely to the nine BRSR Core attributes (the 09 attributes
as per Annexure | — Format of BRSR Core) within the defined scope, and does not extend to the BRSR as a whole. The observations
below on the BRSRA reporting principles are provided only as contextual information arising from our review of the BRSA Core disclosures
and do not constitute an assurance conclusion on the full BRSR or on any disclosures other than the nine BRSR Core attributes.

e Governance, leadership and oversight: The messages of top management, the business model, action and strategies, risk
management, protection and restoration of the environment, and priorities are disclosed appropriately.

e  Connectivity of information: IndiGo discloses the 09 attributes as per Annexure | — Format of BRSA Core and their inter-relatedness
and dependencies with factors that affect the organization’s ability to create value over time.

e  Stakeholder responsiveness: The BRSR covers mechanisms of communication with key stakeholders to identify major concerns and
to derive and prioritize short, medium and long-term strategies. The BRSR provides a fair representation of the extent to which the
organization understands, takes into account, and responds to the legitimate needs and interests of key stakeholders.

e  Materiality: Material issues within the nine attributes and the corresponding KPIs as per the BRSR Core requirements are
adequately identified and reported. In our view, the BRASA meets the requirements.

e Conciseness: The report reproduces the requisite information and communicates clear information in as few words as possible.
The disclosures are expressed briefly and to the point; sentences, graphs, and pictorial and tabular representations are applied.
Due care is taken to maintain the continuity of information flow in the BRSA.

e Reliability and completeness: IndiGo has established internal data aggregation and evaluation systems to derive its performance.
All data provided to TUVI has been passed through the QA / QC function. The data and information were verified by TUVI's
assurance team (on a sample basis) and found to be fairly accurate. All data is reported transparently, in a neutral tone, and
without material error.
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e Consistency and comparability: The information presented in the BARSA is on an annual basis and was found to be reliable and
complete. No material inconsistencies in methodology, boundary, or reporting approach were identified between FY 2025-26
and FY 2024-25 disclosures. Where boundary changes occurred, these have been appropriately disclosed by IndiGo. Based on
the procedures performed, restatement, if any of prior-year environmental KPls was identified and validated for the reporting
period; IndiGo's policy is to recalculate or restate prior-year figures only where there is a significant change in methodology,
emission factors, organisational boundary, or the identification of a material error, and to disclose any such restatement together
with its rationale.

Quality Control: The assurance team complies with quality control standards, ensuring that the engagement partner possesses the
requisite expertise and that the assigned team collectively has the necessary competence to perform engagements in reference to
applicable standards and regulations. The assurance team follows the fundamental principles of integrity, objectivity, professional
competence, due care, confidentiality, and professional behaviour. In accordance with the International Standard on Quality Control,
TUVI maintains a comprehensive system of quality control, including documented policies and procedures regarding compliance with
ethical requirements, professional standards, and applicable legal and regulatory requirements.

Our Assurance Team and Independence

TOV India Pvt. Ltd. (TUVI) is an independent and neutral third-party assurance provider that confirms its independence, impartiality, and
objectivity in accordance with ISAE 3000 (Revised), as further detailed in the Conflict of Interest section above. The assurance team
comprised qualified professionals with multidisciplinary competencies, including GHG accounting and emissions verification, €SG and
sustainability reporting frameworks, social compliance and human-rights due diligence, and non-financial assurance methodology in
accordance with ISAE 3000 (Revised). This cross-disciplinary composition ensured that the assurance conclusions are supported by
adequate technical expertise.

For and behalf of TUV India Private Limited

Date: 09/07/26
Place: Mumbai, India

Manojkumar Borekar Project Reference No: 8124290096

Product Head - Sustainability Service

TUV India Private Limited

Kindly refer to digital version of the assurance statement here
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