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December 8, 2025                                                                                         IGAL/SECT/12-25/11 

 
To 
National Stock Exchange of India Limited   
Exchange Plaza, C-1, Block G       
Bandra Kurla Complex, Bandra - (E), 
Mumbai - 400 051          
Symbol: INDIGO                                                                                  

To                                                                                              
BSE Limited 
Phiroze Jeejeebhoy Tower 
Dalal Street 
Mumbai - 400 001 
Scrip Code: 539448 

 
Subject: Disclosure under Regulation 30 of SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 (“SEBI Regulations”) 

 
Dear Sir/ Madam, 

Please find enclosed the press statement issued by the Company regarding its current operational 
update.  

This disclosure is also being made available on the Company’s website at www.goindigo.in.  

This is for your information and record. 

Thanking you,  

For InterGlobe Aviation Limited 

 
 
 
 

Neerja Sharma 
Company Secretary & Chief Compliance Officer 
Encl: a/a 



 
 

Press Statement 
 

IndiGo set to operate over 1800 flights today, reconnecting its entire network 

 

National, December 8, 2025: After the recent disruptions, IndiGo has recorded considerable and 

consistent improvement across the network. Today, we are all set to operate over 1800 flights, 

connecting all stations that we operate to. We have optimized our operations and managed to reduce 

the number of cancellations which are being notified to customers in advance, and our on-time 

performance (OTP) has also improved to 91% across the network. 

 

Key highlights for today include: 

• Over 1800 flights operated - up from ~1,650 yesterday 

• 90% on-time performance (OTP) across the entire network, up from ~75% yesterday 

• Network coverage fully restored 

• All cancellations in today’s schedule were executed yesterday, ensuring advance notifications 

being sent to customers.  

 

While IndiGo is progressing further on the path to full recovery, we remain committed to assisting our 

customers and addressing their queries and requests on a war footing. To this end, we have expedited 

several internal processes. 

• INR 827 crores already refunded, and rest is under process for cancellations upto 15 December 

2025 

• Facilitated stranded customers and arranged the following, between 1 to 7 December 2025 to 

ensure their well-being 

o Over 9,500 hotel rooms 

o Close to 10,000 cabs/buses 

• Over 4500 bags have been delivered to respective customers, and we are on track to deliver 

the rest in the next 36 hours 

• Assisting over 2 lakh customers every day, across various communications channels 

 

We request all our customers to check the latest flight status at https://www.goindigo.in/check-flight-

status.html before reaching the airport. Refund assistance, if any, can be sought at 

https://www.goindigo.in/refund.html or through our customer support. We regret this disruption and 

apologize sincerely to all our customers.  

 

We would like to reiterate that all our operations are fully compliant with the relevant FDTL norms and 

safety regulations, as they have been throughout the last two decades. We continue to work in full 

cooperation with the authorities to restore normalcy in operations.  

 

https://www.goindigo.in/check-flight-status.html
https://www.goindigo.in/check-flight-status.html
https://www.goindigo.in/refund.html


Once again, we would like to extend our sincerest apologies for the flight disruptions in the past few 

days. We are deeply grateful for the patience and understanding shown by our passengers, as well as 

the unwavering commitment of our employees and partners. — IndiGo Spokesperson 

 

About IndiGo 
IndiGo is India’s preferred and amongst the fastest growing carriers in the world. IndiGo has a simple 
philosophy: offer fares that are affordable, flights that are on time, and provide a courteous and hassle-
free travel experience across its unparalleled network. With its fleet of 400+ aircraft, the airline operates 
around 2300+ daily flights, connecting 90+ domestic and 40+ international destinations, inducted 58 
aircraft in 2024 and welcomed over 118 million customers in FY25. IndiGo was also named the ‘Best 
Airline in India and South Asia’ by Skytrax at the World Airline Awards 2025.  
  
For more information, please visit http://www.goindigo.in/ or download our mobile app.  
Facebook | Twitter | Instagram 
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