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on the current operational situation. 
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This is for your information and record. 

Thanking you,  

For InterGlobe Aviation Limited 
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Press Statement 

IndiGo Shows Further Significant Operational Improvement, Progressively Restoring Network Stability 

National, December 7, 2025: Following the recent operational disruptions, IndiGo confirms that we are 

establishing further significant and sustained improvements across our network. The first step to this 

was taken yesterday, today next steps have been taken on this with lesser cancellations and a higher On 

Time Performance. Also, cancellations were made at an earlier stage, allowing us to inform our 

customers timelier.  

Our teams are working relentlessly to stabilize operations, and our primary focus remains on providing 

an enhanced travel experience for our customers. We are making very significant progress in restoring 

our flight schedules and strengthening our customer support systems. 

• Today, December 7 we are on track to operate over 1650 flights, up from ~1500 yesterday 

• On Time performance 75%, up from ~ 30% yesterday 

• Refund and Luggage process in full action, both for direct bookings and indirect bookings 

We continue to urge our customers to check the latest flight status at https://www.goindigo.in/check-

flight-status.html before proceeding to the airport as we are diligently working to improve our 

operations. For refund assistance, please visit https://www.goindigo.in/refund.html or contact our 

customer support. 

• Growing confidence for stabilization of the network by 10th December, earlier communicated 

timeline was between 10 and 15 December  

We deeply regret the immense inconvenience this has caused and extend our heartfelt apologies to all 

our customers.  

We are grateful for the patience, trust and understanding shown by our customers and the tireless 

efforts of our employees and partners. We continue to work closely with all authorities and stakeholders 

to ensure a swift return to full normalcy. - IndiGo Spokesperson 

 

About IndiGo:  

IndiGo is India’s preferred and amongst the fastest growing carriers in the world. IndiGo has a simple 

philosophy: offer fares that are affordable, flights that are on time, and provide a courteous and hassle-

free travel experience across its unparalleled network. With its fleet of 400+ aircraft, the airline operates 

around 2300+ daily flights, connecting 90+ domestic and 40+ international destinations, inducted 58 

aircraft in 2024 and welcomed over 118 million customers in FY25. IndiGo was also named the ‘Best 

Airline in India and South Asia’ by Skytrax at the World Airline Awards 2025. 
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For more information, please visit http://www.goindigo.in/ or download our mobile app. Facebook | 

Twitter | Instagram. 
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