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Press Statement

National 6 December 2025: IndiGo is working determinedly to bring its operations back on track across
the network. Our teams are focused on stabilising schedules, reducing delays, and supporting customers
through this period. Today the number of cancellations has dropped below 850 flights, much lower
compared to yesterday. We're continuing to work towards reducing this number progressively over the
next few days.

We are addressing all customer refunds on priority. We are also working closely with all airports and
partners to ensure timely updates are provided to customers at terminals, on our website, and via direct
notifications. We strongly urge our customers to check the latest flight status at
https://www.goindigo.in/check-flight-status.html| before proceeding to the airport as we are diligently

working to add more resilience to our processes. For refund assistance, please Vvisit
https://www.goindigo.in/refund.html or contact our customer support.

We would also take this moment to thank all IndiGo employees and ground staff for their tireless
support and commitment to our customers. IndiGo sincerely apologizes for the inconvenience caused
to our customers and remain focused on restoring normalcy across our operations at the earliest.

About IndiGo

IndiGo is India’s preferred and amongst the fastest growing carriers in the world. IndiGo has a simple
philosophy: offer fares that are affordable, flights that are on time, and provide a courteous and hassle-
free travel experience across its unparalleled network. With its fleet of 400+ aircraft, the airline
operates around 2300+ daily flights, connecting 90+ domestic and 45+ international destinations,
inducted 58 aircraft in 2024, and welcomed over 118 million customers in FY25. IndiGo was also named
the ‘Best Airline in India and South Asia’ by Skytrax at the World Airline Awards 2025.

For more information, please visit http://www.goindigo.in/ or download our mobile app.
Facebook | Twitter | Instagram
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