
 

 

No. 2019/IRCTC/CS/STEX/356                 November 07, 2025 
BSE Limited 
(Through BSE Listing Centre) 
1st Floor, New Trade Wing, Rotunda Building Phiroze 
Jeejeebhoy Towers, Dalal Street Fort, Mumbai – 400001 
Scrip Code: 542830 

National Stock Exchange of India Limited 
(Through NEAPS) 
“Exchange Plaza”, -1, Block-G,  Bandra-Kurla 
Complex, Bandra (East), Mumbai – 400 051 
Scrip Symbol: IRCTC 

 
Sub: Disclosure under Regulation 30 of SEBI (LODR) Regulations, 2015    

Sir/Madam, 

Pursuant to Regulation 30(4) read with sub-para 8 of para B of Part A of Schedule III of SEBI (LODR) 
Regulations 2015, please find below the updated status of continuing litigation on the following matter: 

Name of the 
opposing party 

Date of 
initiation of 
the litigation / 
dispute 

Status of the litigation / dispute 
as per last disclosure 

Current status of the litigation / 
dispute 

Brandavan Foods 
Pvt. Ltd., Satyam 
Caterers, R.K. 
Associates 

14-09-2022 The Ld. Divisional bench vide the 
said judgment reserved on 
14/11/2024 and pronounced on 
10/02/2025 and reflected on site 
on 19/02/2025 restored the 
Arbitral Award w.r.t. claimant's 
claim towards cost of second 
regular meal. Further, the 
Divisional Bench agreed to the 
correctness of decision given by 
Single Judge vide Order dated 
13.08.2024 and admission of 
Arbitral Award dated 27.04.2022 
w.r.t. supply of welcome drinks 
and the interest on the principal 
amount in favour of the claimant, 
was set aside. 
 
The said Order is under 
examination for its implication and 
recourse, if any. This does not 
have any impact on the 
operations or activities of the 
Company. Details regarding the 
case have already been disclosed 
in the Company's Annual Report 
for FY 2023-24 and was last 
updated to the exchanges via 
Integrated Corporate Governance 
filling on 06th February, 2025. 

The Hon’ble Supreme Court, vide 
its judgment dated 07.11.2025, 
set aside the Delhi High Court’s 
Division Bench order dated 
10.02.2025 and Single Judge 
orders dated 13.08.2024, along 
with the Arbitral Award dated 
27.04.2022, in entirety. 
 
The Apex Court held that the 
Arbitral Tribunal had exceeded its 
jurisdiction by disregarding the 
binding contractual terms and 
Railway Board circulars that 
expressly authorized IRCTC to 
modify menus and tariffs 
unilaterally.  Court observed that 
both the claims regarding 
reimbursement of the second 
regular meal and supply of 
welcome drinks lacked 
contractual and legal basis, being 
contrary to governing circulars, 
and found the award patently 
illegal and against public policy 
under Sections 34(2A) and 
34(2)(b)(ii) of the Arbitration Act, 
Accordingly, the Supreme Court 
allowed IRCTC’s appeals and 
dismissed all caterers’ claims, 



 

 

   absolving IRCTC of any financial 
liability. 
 
The matter now stands finally 
adjudicated by the Hon’ble 
Supreme Court in favour of 
IRCTC. Further No financial or 
operational impact arises on the 
Company.  
 
Relevant details have been 
disclosed under Note 37.2 (iv) of 
Notes to Standalone financial 
statements in   Company’s 
Annual Report for F.Y. 2024-25.  
 

 

This is for kind information and record please. 

Thanking you, 

 
Yours faithfully, 
 
For and on behalf of Indian Railway Catering &  
Tourism Corporation Limited 
 

(Suman Kalra) 
Company Secretary and Compliance Officer 
Membership No: F9199 
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