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Business Responsibility and
Sustainability Reporting (BRSR)

SECTION A: GENERAL DISCLOSURES

I. Details of the listed entity

S.

z
°©

Required Information
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17

18

19
20

NSE Symbol

BSE Scrip Code

MSEI Symbol

ISIN

Corporate Identity Number (CIN) of the Listed Entity
Name of the Listed Entity

Date of incorporation

Registered office address

Corporate address

E-mail

Telephone

Website

Financial year for which reporting is being done

Name of the Stock Exchange(s) where shares are listed

Paid-up Capital

Name and contact details (telephone, email address) of the person
who may be contacted in case of any queries on the BRSR report

Reporting boundary - Are the disclosures under this report made

on a standalone basis (i.e. only for the entity) or on a consolidated
basis (i.e. for the entity and all the entities which form a part of its

consolidated financial statements, taken together).

Whether the Company has undertaken assessment or assurance of

the BRSR Core.
Name of Assurance Provider
Type of Assurance obtained

IPL

543311

NA

INEOD6701023

L24112UP1984PLC006894

India Pesticides Limited

13.12.1984

35-A Civil Lines, Bareilly, Uttar Pradesh - 243001
Water Works Road, Swarup Cold Storage, Aishbagh,
Lucknow-226004

investor@indiapesticideslimited.com
+91-522-2653602

www.indiapesticideslimited.com

01* April, 2025 to 31 March, 2026

1. BSE Limited (BSE)

2. National Stock Exchange of India Limited (NSE)
Rs. 11,51,63,508

Mr. Narendra Ojha

Company Secretary & Compliance Officer
+91-522-2653602
investor@indiapesticideslimited.com

Standalone Basis

None
NA

II. Products / Services

21. Details of business activities (accounting for 90% of the turnover):

S.

No.

Description of Main Activity

Description of Business Activity

% of Turnover of the entity

1

Manufacturing of Pesticides

Manufacturing of Pesticides 97%

22. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

Product / Service

NIC Code % of total Turnover contributed

Pesticides

2021 97%
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III. Operations

23. Number of locations where plants and/or operations/offices of the entity are situated:

I Location I Number of plants Number of offices I Total
National 2 26 28
International Nil Nil Nil

24. Market Served by the entity:

a.  Number of locations

I Locations Number
National (No. of States) 18
International (No. of Countries) 35
What is the contribution of exports as a percentage of the 39%

total turnover of the entity?
A brief on type of customers Major customers include manufacturers or Formulators, Traders,
Exporters as well as MNCs.

IV. Employees
25. Details as at the end of Financial Year:

a.  Employees and workers (including differently abled):

Male Female
S. No. | Particulars Total (A)
No.B)| % (B/A) No. C| % (C/A)
Employees
1 Permanent (D) 1,126 1115 99.02 11 0.98
2 Other than Permanent (E) 0 0 0 0 0
3 Total employees (D+E) 1126 1,115 99.02 11 0.98
Workers
4 Permanent (F) 0 0 0 0 0
5 Other than Permanent (G) 1443 1443 100 0 0
6 Total workers (F+G) 1443 1443 100 0 0
b. Differently abled Employees and workers:
Male Female
S. No. | Particulars Total (A)
No.B)| % (B/A) No. C| % (C/A)
Differently Abled Employees
1 Permanent (D) 0 0 0 0 0
2 Other than Permanent (E) 0 0 0 0 0
3 Total differently abled employees (D+E) 0 0 0 0 0
Differently Abled Workers
4 Permanent (F) 0 0 0 0 0
5 Other than Permanent (G) 0 0 0 0 0
6 Total differently abled workers (F+G) 0 0 0 0 0

26. Participation/Inclusion/Representation of women:

No. and percentage of Females
Total (A)
No. (B) | % (B/A)
Board of Directors 9 1 11.11
Key Management Personnel 3 0 0
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27. Turnover rate for permanent employees and workers (Disclose trends for the past 3 years)

FY 2025-26 (Turnover rate in FY 2024-25 (Turnover rate in FY 2023-24 (Turnover rate in the
current FY) previous FY) year prior to the previous FY)

Male I Female I Total Male I Female I Total

Permanent Employees 22.02% 18.18% 22.49%  20.70% 28.57% 2091%  18.34% 20.00% 18.76%
Permanent Workers Nil Nil Nil Nil Nil Nil Nil Nil Nil

V. Holding, Subsidiary and Associate Companies (including joint ventures)

28 (a) Name of holding / subsidiary / associate companies / joint ventures

. . . . Does the entity indicated at column
Name of the holding / subsidiary  Indicate whether holding/ . . .
. . . . % of shares held A, participate in the Business
S. No. |/ associate companies / joint Subsidiary/ Associate/ . . e e
. by listed entity Responsibility initiatives of the
ventures (A) Joint Venture . .
listed entity? (Yes/No)
1 Shalvis Specialities Limited Wholly Owned Subsidiary  100% Yes
2 Amona Specialities Private Subsidiary 51% Yes
Limited

VI. CSR Details
29 (i) Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/No)
Yes

(ii)) Turnover (in Rs.) 1057 Cr

(iii) Net worth (in Rs.) 1018 Cr

VII. Transparency and Disclosure Compliances

30. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business Conduct:

. FY 2025-26 FY 2024-25
Grievance Redressal
Stakehfolder Mechanism in Place (Yes/ Number of Number of Number of Number of
roup from i ai i i
group ) No) (If yes, then provide complaints complaints complaints complaints
whom complaint K i filed pending | Remarks filed pending | Remarks
web-link for grievance . . . .
is received N i during the resolution at during the resolution at
redress policy) year § close of the year year| close of the year

The list of the

stakeholders
Communities Not Specific 0 0 Nil 0 0 Nil
Investors (other Yes 0 0 Nil 0 0 Nil

than shareholders) https:/www.

indiapesticideslimited.com/
InvestorRelations.php
Shareholders Yes 0 0 Nil 0 0 Nil

https://www.

indiapesticideslimited.com/

InvestorRelations.php
Employees and Yes 0 0 Nil 0 0 Nil
workers

https://www.
indiapesticideslimited.com/

InvestorRelations.php

Customers Not Specific 0 0 Nil 0 0 Nil
Value Chain Not Specific 0 0 Nil 0 0 Nil
Partners

Other (Total) Not Specific 0 0 Nil 0 0 Nil

Note: Complaints/ Grievances received from stakeholders, other than shareholders, are not significant and are resolved promptly.
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31. Overview of the entity's material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social matters that present
a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or mitigate the risk along-with its financial
implications, as per the following format

Indicate Financial
implications of the
S. Material issue vsjhether Rationale for identifying the risk / In case of risk, approach to adapt or risk or opportunity
No. |identified risk or . opportunity mitigate (Indicate positive
opportunity .
RO f)r neigatfve
implications)
1 Chemicals R The company manufactures Storage and handling of chemicals like Negative
Management pesticide, insecticides, fungicides chlorine, CS2, flammable materials like
& APIs, risks associated with fuel, etc. are identified as a major process
chemicals may arise when required hazard at the site for which the company
safety measures are overlooked. has implemented SOP adherence, scheduled
inspections and mitigation measures studied
through Quantitative Risk Assessment; HIRA
& HAZOP studies & engineering control as
advised by professional safety auditors and
international clients’ HSE auditors.
2 Waste R The company generates chemical <«  Solid waste disposal is done through Negative
Management waste due to multiple processes. government  certified agents for
Management of wastes by landfilling at approved location.
following regulations and standards . Emission scrubbers are active for the
are to be strictly followed to avoid process.
any negatlv'e 1mpact to environment . Cyclones & Dust collector
and the society. .
arrangements manage micro wastes
from boilers.
+  Effective PPE management is in place.
3 Water R Water is essential for carrying Systems are in place for zero liquid Negative
Management out various processes. Adhering discharge such as liquid from all plants is
to environmental regulations is treated through, RO, MEE, and then Spray
important while using and disposing ~ Dryer, which are expanded during capacity
to avoid contamination that can increase. Water re-generated during every
impact Society and environment. step of treatment is re-used for different
purposes according to its purity. Only
final Solid wastes are disposed through
government certified agents for landfilling
4 Climate R The processes & other factors lead IPL  continuously  takes care of Negative
Change to emission of GHG and the primary ~ implementing mitigation measures both
& GHG risk associated with it is climate inside and outside the manufacturing
Emissions change. Increasing concentrations premises where it operates to combat the

of GHGs in the atmosphere lead to
global warming, resulting in a range
of adverse impacts such as more
frequent and intense heatwaves,
storms, floods, droughts, and sea-
level rise. Companies that fail to
comply with these regulations may
face penalties, reputational damage,
and legal liabilities

climate change and GHG emissions. Inside
the premises, Product Carbon Footprint
calculation has been initiated to identify the
scope of emission on which in any focus
is required, adopted renewable energy
resources to reduce scope 2 emission,
biomass is wused for internal steam
generation and opted processes to reduce
scope 1 process emission, and steps such as
pooling of employees travelling are taken to

control scope 3 emission.
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Financial
Indicate
implications of the
S. Material issue V\fhether Rationale for identifying the risk / In case of risk, approach to adapt or risk or opportunity
No. |identified risk or 3 opportunity mitigate (Indicate positive
opportunity .
or negative
(RIO -
implications)
5 Energy R/O By addressing energy risks NA Positive
Management proactively and adopting
sustainable energy management
practices, organizations can
enhance resilience, reduce costs,
and create long-term value while
contributing to  environmental
sustainability and energy security.
Implementing energy management
practices such as energy efficiency
improvements, demand-side
management, and renewable energy
integration - can lead to significant
cost savings.
6 Occupational R Providing employees with IPL conducts mandatory monthly health Negative
Health & adequate training and education and safety training sessions for all
Safety (OHS) on OHS risks, safe work practices, employees. on the site and conduct mock-
protection against chemical hazards drills quarterly by involving external safety
(such as exposure to harmful inspectors to ensure agility of employees
substances or toxic chemicals) at the site, in different batches during
and emergency procedures is various shifts. Additionally, they also
essential for increasing awareness arrange scheduled health check-ups for
and promoting a culture of safety our employees through empanelled doctors
in the workplace. Also, ensuring right on the site.
compliance with OHS regulations
and standards is a legal requirement IPL  continuously  collaborate  with
for employers and organizations external experts and perform various
safety assessments, such as Hazard and
Operability Analysis (HAZOP) and Hazard
Identification and Risk Assessment (HIRA)
on the job site
7 Product (6] The company can  attract NA Positive
innovation and environmentally conscious
responsibility consumers by developing
innovative products that align with
sustainability, ethical sourcing, and
environmental responsibility which
will differentiate them in the market
and will help them to capture new
market segments
8 Sustainable (6] Adopting  sustainable practices NA Positive
Supply Chain throughout the supply chain can

enhance the company's reputation
as an environmentally and socially
responsible opens
the door to new markets and

organization,

customer
those that prioritize ethical and
environmentally friendly products.

segments, particularly
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Indicate

L. whether
S. Material issue

) ) risk or
No. |identified

opportunity
(R/O

Rationale for identifying the risk /
opportunity

In case of risk, approach to adapt or
mitigate

Financial
implications of the
risk or opportunity
(Indicate positive
or negative
implications)

9 Product Safety O
& Quality

10 Regulatory R
& Legal
compliances

Ensuring product safety and quality
builds trust and loyalty among
customers. The company can gain
a competitive edge by offering
superior products that meet or
exceed customer expectations, if
it prioritizes safety and quality. It
contributes to customer satisfaction
by delivering products that
perform as expected, meet safety
requirements, and provide value for
money.

The implementation of penalties,
fines, or legal actions by
regulatory bodies or authorities
for noncompliance with certain
one of the
These
punishments may take the form
of monetary fines or more serious
like prohibitions
on corporate operations or legal

regulations s

most obvious hazards.

repercussions

repercussions.

NA

The company has implemented expert
monitoring which
compliances, timely
notification to responsible and accountable

system, tracks

initiate action
persons, conduct internal inspection for
assuring compliances of regulatory & legal
affairs.

Positive

Negative

Notes NA
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting the NGRBC Principles

and Core Elements.

I Disclosure Questions

PlI P2|P3IP4IP5IP6IP7IP8I P9|

Policy and management processes
1 a. Whether your entity’s policy/policies cover each principle
and its core elements of the NGRBCs. (Yes/No)
b. Has the policy been approved by the Board? (Yes/No)
c.  Web Link of the Policies, if available

2 Whether the entity has translated the policy into procedures.
(Yes / No)

3 Do the enlisted policies extend to your value chain partners?
(Yes/No)

4 Name of the national and international codes/certifications/
labels/ standards (e.g. Forest Stewardship Council, Fairtrade,
Rainforest Alliance, Trustee) standards (e.g. SA 8000, OHSAS,
ISO, BIS) adopted by your entity and mapped to each principle.

5 Specific commitments, goals and targets set by the entity with
defined timelines, if any.

6 Performance of the entity against the specific commitments,
goals and targets along-with reasons in case the same are not
met.

Y Y Y Y Y Y Y Y Y

Y Y Y Y Y Y Y Y Y
https://www.indiapesticideslimited.com/InvestorRelations.php

Y Y Y Y Y Y Y Y Y

Y Y Y Y Y Y Y Y Y

9001:2015- Quality management systems

14001:2015- Environmental management systems
45001:2018- Occupational health and safety

10002:2018- Quality management — Customer satisfaction

NABL certification for R&D Lab in Sandila, Hardoi, Uttar Pradesh
Environment:

e Impact study of every environmental related projects immediately after
commissioning.

«  Aggressive initiatives to promote afforestation during 2026-27

* Increased use of solar power directly or indirectly during the Yr 2026-27
Social:

»  Carrying out activities and undertake projects for community development

*  Maintaining safe working environment for employees

*  Enhancing Anganwadi infrastructures at identified location.

* Improving agriculture, business, the environment, and society at large
Governance:

*  Maintaining diversity at board level

«  Establish policies and procedures identified through Materiality Assessment.

* Improve long-term sustainability, preserve operations, and reduce risk
Environment

*  Guided by the principle “Care the World with Care,” IPL integrates sustainability
into its business operations, policies, and stakeholder engagement.

*  The Company follows the 5SRs framework — Reduce, Reuse, Repair, Recycle,
and Recover — to optimise resource utilisation and minimise waste generation.

* IPL’s sustainability initiatives focus on creating a positive environmental and
social impact while improving operational efficiency.

*  Through the Swarup Nursery Seed Bank, the Company promotes biodiversity
and community participation by training and engaging youth and children in
adopted villages.

* The manufacturing facilities are equipped with advanced environmental
management systems, including Effluent Treatment Plant (ETP), Multiple
Effect Evaporator (MEE), Reverse Osmosis (RO), and Spray Dryers, ensuring
responsible waste and water management.

* To enhance energy efficiency, the Company conducts periodic energy

assessments through external experts, utilises biomass for heat and steam
generation, and continues to expand the use of solar energy.
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I Disclosure Questions

Pll P2|P3IP4IP5IP6IP7IP8I P9|

Governance, leadership and oversight

Social

*  Healthcare Support: Provided nutritional support to underprivileged children
in government hospitals, financial assistance for critical medical treatments,
medicines for needy patients, installed drinking water facilities in government
hospitals, and distributed blankets to poor and differently abled persons during
winter.

*  Community Development & Skill Building: Established the Swarup Kaushal
Vikas Kendra in Sandila, Hardoi, to promote sustainability awareness,
skill development, health & hygiene, environmental education, financial
literacy, women and youth empowerment, renewable energy, and community
participation among residents of adopted villages.

*  Child Protection Initiative: Expanded the “Chuppi Tod; Halla Bol” CSR project
to combat child sexual abuse by setting up a sixth Child Friendly Centre,
introducing India’s first POCSO training module for visually impaired children,
and launching POCSO cartoon books for children and teachers to strengthen
awareness and protection.

Governance

* Advancing ESG initiatives through materiality assessment and Board-guided
systems and practices.

*  Promoting Board diversity to strengthen expertise, perspectives, decision-
making and adaptability.

7 Statement by Director responsible for the business Environmental, Social and Governance (ESG) considerations have become
responsibility report, highlighting ESG related challenges, increasingly important to investors and organisations worldwide. Despite global
targets and achievements (listed entity has flexibility regarding macroeconomic challenges, India Pesticides Limited (IPL) has maintained
the placement of this disclosure) sustainable growth and remains committed to long-term value creation. Guided by

its philosophy, “Caring for the World with Care,” IPL integrates innovation, quality,
sustainability and ethical practices across its operations. The Company strives to
protect stakeholders’ interests, support community well-being and continuously
enhance a safe, secure and healthy workplace for its employees and other stakeholders.

8  Details of the highest authority responsible for implementation The implementation and oversight of the Company’s Policy towards business
and oversight of the Business Responsibility policy (ies). responsibility is regularly carried out by Board of Directors.

9 Does the entity have a specified Committee of the Board/ Yes, The Company has Committee of Risk Management headed by Chairperson and
Director responsible for decision making on sustainability members constitutes the Promoter, two independent directors, CEO and CFO. This
related issues? (Yes / No). If yes, provide details. functions as apex committee to Risk Management Committee of Executives lead by CEO

comprising senior executives of different functions as members. Also, the committee of
Corporate Social Responsibility discusses on sustainability related initiatives.
10. Details of Review of NGRBCs by the Company:
Indicate whether review was undertaken by Director Frequency (Annually/ Half yearly/ Quarterly/
Subject of Review / Committee of the Board/ Any other Committee Any other — please specify)
ri| r2] es|pe vs] pofer] ps] eo [ eif p2f es]pef vsf vo] erf es] o
Performance against above Yes Board of Directors (Periodically)
policies and follow up action
Compliance with statutory Yes The compliance with the statutory requirements is
requirements of relevance to the monitored on a periodically by:
principles, and,. rectification of I. Management
any non-compliances
2. Audit Committee
3. Board of Directors
11 Has the entity carried out independent assessment/ evaluation of P1 I P2 I P3 I P4 I P5 I P6 I P7 I P8 I P9 I

the working of its policies by an external agency? (Yes/No). If yes,

provide name of the agency

No.

The working of all the Policies is internally monitored. Audit/
evaluation by external agencies is carried out wherever necessary.
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12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

IQuestions P1 | P2 | P3 | P4 | P5 | P6 | P7 | PS$ | P9 |

a. The entity does not consider the principles material to its business
(Yes/No)

b. The entity is not at a stage where it is in a position to formulate and
impleme.nt the policies on specified principles (Yes/No) ' Not Applicable

c. The entity does not have the financial or/human and technical
resources available for the task (Yes/No)
It is planned to be done in the next financial year (Yes/No)

e. Any other reason (please specify)

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

NV runciri:

Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent
and Accountable.

Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the principles during the financial year:

Total number of % age of persons in respective
Segment training and awareness Topics / principles covered under the training and its impact category covered by the
programmes held awareness programmes
Board of Directors 6 During the Financial year, the Board of Directors of the Company  100%
Key Managerial 6 invested their time on various updates pertaining to the business,
Personnel regulations, environmental, social, governance matters, etc.

These topics comprise insights on the said Principles
Employees 6 1) Code of Conduct 95%

2) Anti Bribery Anti-Corruption

3) Whistle Blower Policy

4) Health & Safety, Cleanliness

5) Prevention of Sexual Harassment at the Workplace

6) Risk Management Policy
Workers 5 1) Code of Conduct 80%

2) Anti Bribery Anti-Corruption

3) Whistle Blower Policy

4) Health & Safety, Cleanliness

5) Prevention of Sexual Harassment at the Workplace (POSH)

2.  Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the entity or
by Directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in the following
format (Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing
Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):

Monetary
Name of the regulatory/ .
L. P Amount Brief of | Has an appeal been
NGRBC Principle enforcement agencies/ judicial

o (In INR) | the Case | preferred? (Yes/No)

institutions
Penalty/ Fine Nil No
Settlement Nil No
Compounding fee Nil No
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Non- Monetary:

Search operations carried out in December 2024 by the Income Tax Department (‘the Department’) at, inter alia, the Company’s business
premises, pursuant to which, the Company has received a notice from the Department during the previous quarter requiring filing of return
of undisclosed income for the block period 01 April 2018 to 10 February 2025 under the Income Tax Rules, 1962. The said return was filed
during the current quarter, and the assessment proceedings are pending before the Assessing Officer. Further, during the previous quarter, the
Company received a notice under section 142(1) of the Income-tax Act, 1961, seeking certain details / documents / information, which have
since been duly submitted to the Department.

Name of the regulatory/ enforcement Brief of Has an appeal been
NGRBC Principle e
agencies/ judicial institutions the Case | preferred? (Yes/No)
Imprisonment Nil No
Punishment Nil No

Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or non-
monetary action has been appealed.

I Case Details Name of the regulatory/ enforcement agencies/ judicial institutions I

NA Yes, waive off penalty has been appealed.

Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide a web-
link to the policy.

Yes, the Company has an Anti-Bribery and Anti-Corruption (ABAC) Policy in place. India Pesticides Limited (the ‘Company’ or ‘IPL’)
practices a zero-tolerance approach toward involvement of bribery and corruption in all its business dealings and relationships. The company
has a policy anti-corruption or anti-bribery. The weblink for the policy is

https://www.indiapesticideslimited.com/InvestorRelations.php

Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement agency
for the charges of bribery/ corruption:

| REEy

Directors Nil Nil
KMPs Nil Nil
Employees Nil Nil
Workers Nil Nil

Details of complaints with regard to conflict of interest:

FY 2025-26 FY 2024-25
Number of complaints received in relation to issues Nil NA Nil NA

of Conflict of Interest of the Directors
Number of complaints received in relation to issues Nil NA Nil NA
of Conflict of Interest of the KMPs

Provide details of any corrective action taken or underway on issues related to fines / penalties / action taken by regulators/
law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.

NA

Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured) in the following format:

| v i

iii) Number of days of accounts payable 77 83
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Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along-with loans and
advances & investments, with related parties, in the following format:

I Parameter I Metrics FY 2024-25 I
Concentration of a. Purchases from trading houses as % of total purchases 19% 17%
Purchases b. Number of trading houses where purchases are made 81 87
c. Purchase from top 10 trading houses as % of total purchase 61% 83%
from trading house
Concentration of Sales a. Sales to dealers/distributors as % of total sales 21% 24%
b. Number of dealers/distributors to whom sales are made 5540 4760
c. Sales to top 10 dealers/distributors 14.89 Cr 12.19 Cr
Shares of RPTs in a. Purchases (Purchases with related parties as % of Total 0.13% 0.15%
Purchase)
b. Sales (Sales with related parties as % of Total Sales) 0.36% 0.13%
c. loans & advance given to related parties as % of Total loans 13.26% 51.79%
& advance
d. Investment in related parties as % of Total investments made 77.19% 75.52%
Leadership Indicators
1. Awareness programmes conducted for value chain partners on any of the principles during the financial year:
Total number of awareness Topics / principles covered under % age of value chain partners covered (by value of business
programmes held the training done with such partners) under the awareness programmes
6 Safety & Customer Engagement 100%
2.  Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board? (Yes/No) If yes,

provide details of the same

Yes, the Company has adopted a Code of Conduct to avoid/ manage conflict of interests involving members of the Board. The Code is

uploaded on the Company’s website at:

https://drive.google.com/file/d/1 FAsUSgmpJnuEamnR4fCVBTWkInFE8Fnv/view

NV runciri:

Businesses should provide goods and services in a manner that is sustainable and safe

Essential Indicators

Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental and
social impacts of product and processes to total R&D and capex investments made by the entity, respectively

1.

I FY 2025-26
R&D

10%

Capex 13%

FY 2024-25| Details of improvements in environmental and social impacts

10% Investments in R&D for product improvement, so as to minimize the negative

12%

environmental impacts & enhance the positive impacts on the society. Costumers needs

& market driven research is conducted on continuous basis.

The Company’s overall capex programme is designed towards investment in assets that
continually improve the quality of manufacturing processes. This helps the Company to
not only reduce environmental and social impacts resulting from its operations but also

help to offer products and services that have optimal impact on the environment.

11
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Does the entity have procedures in place for sustainable sourcing? (Yes/No)

Yes.

IPL has developed a documented process for the selection of suppliers and third parties, including various parameters such as sustainable
procurement policy sourcing guidelines, Environment Health & Safety Policy, Legal Compliance, Adherence to Code of conduct, ISO
Certification, etc

b.  If yes, what percentage of inputs were sourced sustainably?

~80%

Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life, for

(a) Plastics (including We responsibly manage our plastic waste via a Waste Management Agency as per Plastic Waste Management
packaging) Rules, 2016 (and amendments). These help to collect, transport and recycle the plastic waste.
(b) E-waste E-waste is segregated at source & stored in designated areas. These are further managed by Pollution Control

Board authorized recycler.

(c) Hazardous waste Hazardous waste is stored at designated places within the plant premises. This is further managed by
M/s. Re-Sustainability Limited, which is a Pollution control board authorised hazardous waste recyclers.

(d) other waste. Other non- hazardous solid waste is managed by M/s. Re-Sustainability Limited, and sent to approved treatment,
storage, and disposal facilities (TSDF)

Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether the waste
collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control Boards? If not,
provide steps taken to address the same.

Yes,

Waste collection plan is submitted to PCB

Leadership Indicators

1.

12

e —

Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing industry) or
for its services (for service industry)? If yes, provide details in the following format?

Name of % of total Boundary for which the Whether conducted by | Results communicated in
NIC Code Product / Turnover Life Cycle Perspective / independent external public domain (Yes/No) If yes,
Service contributed | Assessment was conducted agency (Yes/No) provide the web-link.
Nil

If there are any significant social or environmental concerns and/or risks arising from production or disposal of your products
/ services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other means, briefly describe the
same along-with action taken to mitigate the same.

IName of Product / Service IDescription of the risk / concern Action Taken I

NA

Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing industry)
or providing services (for service industry).

Recycled or re-used input material to total material

Indicate input material
FY 2025-26 FY 2024-25

HDPE Drum ~17% ~15%
Plastic Drum,

Metal Drum,

HDPE Bags
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4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and safely

disposed, as per the following format:

Plastics (including

packaging)

E-waste Nil Nil Nil
Hazardous waste Nil Nil 12713.65
Other waste Nil Nil 110.18

FY 2025-26
Recycled (MT) | Safely Disposed (MT) [ LRI | Recycled (MT)I Safely Disposed (MT)
Nil 58 Nil

FY 2024-25

Nil 50 Nil
Nil Nil Nil
Nil Nil 8361
Nil Nil 95.99

5. Reclaimed products and their packaging materials (as percentage of products sold) for each product category

Indicate product category

Reclaimed products and their packaging materials as %

of total products sold in respective category

NA

N runcirie §

Businesses should respect and promote the well-being of all employees, including those in their value chains

Essential Indicators

1. a. Details of measures for the well-being of employees:
% of employees covered by
Category Health Insurance | Accident insurance | Maternity benefits | Paternity Benefits | Day Care facilities
Total (A)] Number| Number| Number| %| Number| Number| Number
) I C) I ) N ) I ) )
Permanent employees
Male 1,115 238 21.35 1,115 100 0 0 0 0 0 0
Female 11 3 27.27 11 100 0 0 0 0 0 0
Total 1,126 241 214 1,126 100 0 0 0 0 0 0
Other than Permanent employees
Male 0 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0
b. Details of measures for the well-being of workers:
% of employees covered by
Category Health Insurance | Accident insurance | Maternity benefits | Paternity Benefits | Day Care facilities
Total (A)] Number| Number| | Number| %| Number| Number| Number
) I ) I ) S ) I ) )

Permanent workers
Male 0 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0
Other than Permanent workers
Male 1,443 1,443 100 1,443 100 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0 0
Total 1,443 1,443 100 1,443 100 0 0 0 0 0 0
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14

c.  Spending on measures towards well-being of employees and workers (including permanent and other than permanent) in the
following format —

| REES

Cost incurred on well-being measures as a % of total revenue of the company 0.18 0.20

Details of retirement benefits, for Current FY and Previous Financial Year.

FY 2025-26 FY 2024-25
No. of employees | No. of workers Deducted and No. of employees| No. of workers Deducted and
Benefits covered as covered as ) ) covered as covered as . .
a % of total a % of total deposited with the a % of total a % of total deposited with the
authority (Y/N/N.A.) authority (Y/N/N.A.)

employees workers employees workers
PF 99.56 100 Yes 99.62 100 Yes
Gratuity 99.64 0 Yes 99.71 0 Yes
ESI 27.71 100 Yes 34.52 100 Yes
Others - Please 100% 100 Yes 100 100 Yes

specify

Accessibility of workplaces

Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements of the Rights of Persons
with Disabilities Act, 2016? If not, whether any steps are being taken by the entity in this regard.

Yes

Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, provide a web-
link to the policy.

Yes

Clauses related to the equal opportunities is a part of "Work Ambience Policy" https://drive.google.com/file/d/1sjkOmvIbFR9ykuQF4C255T
mgqjnl46qyc/view

Return to work and Retention rates of permanent employees and workers that took parental leave.

Gend Permanent employees Permanent workers
ender

Return to work rate I Retention rate | Return to work rate I Retention rate
Male Nill Nill Nill Nill
Female Nill Nill Nill Nill
Total Nill Nill Nill Nill

Please note: none of the employees or workers availed of parental leave during FY 25-26

Is there a mechanism available to receive and redress grievances for the following categories of employees and worker? If yes,
give details of the mechanism in brief.

I Yes/No (If yes, then give details of the mechanism in brief) I
Permanent Workers IPL has policies in place to safeguard the human rights &address grievances. Following policies are
Other than Permanent Workers available on the company Internet, with references to reporting & handling grievances:

Permanent Employees

*  Work Ambience Policy
Other than Permanent Employees

*  QHSE (Quality Health, Safety Environment) Policies & Procedures — IPL’s Incident Reporting
System and On Site &Off-Site Emergency Action Plan

* HR Policies
*  Whistle Blower Policy
»  Prevention of Sexual Harassment at the Workplace (POSH)

Grievance redressal mechanism is also available by way of direct approach to immediate Reporting
head/Supervisor/Manager
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7. Membership of employees and worker in association(s) or Unions recognised by the listed entity:

FY 2025-26 FY 2024-25
Total employees | No. of employees / workers Total employees| No. of employees / workers
Category / worker.s in in respective catfegtfry, who % (B/A) / worker‘s in in respective catf&gtfry, who % D/ C)
respective are part of association(s) or respective are part of association(s) or
category (A) Union (B) category (C) Union (D)
Total Permanent 1126 0 0 1040 0 0
Employees
Male 1115 0 0 1033 0 0
Female 11 0 0 7 0 0
Total Permanent 0 0 0 0 0 0
‘Workers
Male 0 0 0 0 0 0
Female 0 0 0 0 0 0
8.  Details of training given to employees and workers:
FY 202 FY 2024-25
On Health and On Skill On Health and On Skill
Category . .
Total (A) safety measures upgradation Total (D) safety measures upgradation
% (B/A) % (C/A) No.(®)| % @®m)| No.F % (FD)
Employees
Male 1,115 1,115 100 1,115 100 1033 707 68.44 707 68.44
Female 11 11 100 11 100 7 5 71.43 5 71.43
Total 1,126 1,126 100 1,126 100 1040 712 68.46 712 68.46
Workers
Male 1,443 1,443 100 1,443 100 1533 1203 78.47 1203 78.47
Female 0 0 0 0 0 0 0 0 0 0
Total 1,443 1,443 100 1,443 100 1533 1203 78.47 1203 78.47

9. Details of performance and career development reviews of employees and worker:

Cat FY 2025-26 FY 2024-25
ategor
gory Total (A) No.(B) % (B/A) Total (C)I No.(D)I % (D/C)

Employees
Male 1,115 1,108 99.37 1033 539 52.18
Female 11 11 100 7 6 85.71
Total 1,126 1,119 99.38 1040 545 52.40
‘Workers
Male 1443 1443 100 1533 890 58.05
Female 0 0 0 0 0 0
Total 1443 1443 100 1533 890 58.05

10. Health and safety management system:

a.  Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No). If yes, the
coverage such system?

Yes. The Safety & Health Management system covers activities across all manufacturing locations, offices, research laboratories and
supply chain partner and ensures the protection of the environment, health & safety of its employees, contractors, visitors and all other
relevant stakeholders.

b.  What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis by the entity?

The safety and health management system is part of the Organization’s management system which covers:

e  Health and safety work organization and policy in a company
e  Planning process for accident and ill health prevention
e  Line management responsibilities and

e  Practices, procedures and resources for developing and implementing, reviewing and maintaining the occupational safety
and health policy
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11.

12.

13.

14.

15

16

Storage and handling of toxic chemicals like chlorine, CS2, flammable materials like fuel, etc. are identified as the major process hazards
at the site for which the Company has carried out Quantitative Risk Assessment; HAZOP study & engineering control as appropriate.

Both the manufacturing units of the Company have been working on Process Safety and Risk Management (PSRM).
c.  Whether you have processes for workers to report the work-related hazards and to remove themselves from such risks. (Y/N)

Yes

d. Do the employees/ worker of the entity have access to non-occupational medical and healthcare services? (Yes/ No)

Yes

Details of safety related incidents, in the following format:

| safety Incident/Number | Category FY 2025-26 FY 2024-25]

Lost Time Injury Frequency Rate (LTIFR) (per one ~ Employees 2.13 0.84
million-person hours worked) Workers 777 0.84
Total recordable work-related injuries Employees 6 1

Workers 28 1
No. of fatalities Employees 0 0

Workers 0 1
High consequence work-related injury or ill-health Employees 0 0
(excluding fatalities Workers 0 0

Describe the measures taken by the entity to ensure a safe and healthy work place.

We have regular assessments of our manufacturing facilities by international customers, external governing bodies, and internal teams for
quality assurance as well as for health and safety systems and sustainability aspects. Robust safety protocols are in place to safeguard our
employees. Reverberating the motto — ‘Care the World with Care’, we are making a positive contribution towards making an impact in
community development. Organizing various safety training and awareness programmes across operations like mock drills for fire safety,
maintenance of safety data sheet, work at confined spaces and mining safety, etc. Risk assessment for all identified tasks is done and based
on the risk score rating, ‘SOPs are established for the respective task/ operation. It is being ensured by regular audit and inspection that all
control measures are in place and SOP are adhered to strictly by individuals concerned. SCAR Safety Corrective Action Request system is
implemented to ensure that all plant sections are being inspected to identify unsafe conditions. After initial inspection in a prescribed time
frame corrective actions are taken by concerned section in-charges.

Number of Complaints on the following made by employees and workers:

FY 2025-26 FY 2024-25
Cate or . . . . . . . .
gory Filed during | Pending resolution Remarks Filed during| Pending resolution Remarks
the year at the end of year the year at the end of year
Working Conditions Nil Nil Nil Nil Nil Nil
Health & Safety Nil Nil Nil Nil Nil Nil

Assessments for the year:

% of your plants that were assessed

(by entity or statutory authorities or third parties)

Health and safety practices 100%
Working Conditions 100%

Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant risks
/ concerns arising from assessments of health & safety practices and working conditions.

All safety related observations during regular scheduled internal inspections are discussed by respective departmental officials and investigated
if any more effective implementation is required. During everyday morning meeting by the senior officials, CAPA on all observations and
other safety audits are not only addressed but also ensure implementations through re-inspections.
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Leadership Indicators

Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees (Y/N) (B)
Workers (Y/N).

(A) Yes and (B) Yes

Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by the value
chain partners.

The company conducts compliance check on contractors involved in supplying resources while processing their invoices

Provide the number of employees / workers having suffered high consequence work related injury / ill-health / fatalities

(as reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in suitable employment or
whose family members have been placed in suitable employment:

No. of employees/workers that are rehabilitated
Total no. of affected

and placed in suitable employment or whose family
employees/ workers

members have been placed in suitable employment

FY 2024-25 FY 2025-26 FY 2024-25

Employees 6 1 Nil Nil
Workers 28 2 Nil Nil

Does the entity provide transition assistance programs to facilitate continued employability and the management of career
endings resulting from retirement or termination of employment? (Yes/ No)

Yes. All employees are provided with friendly workplace culture controlled by the company’s Workplace Ambience Policy. Career ending
employees are given considerable amount of time to adopt the transition.

Details on assessment of value chain partners:

% of value chain partners (by value of business

done with such partners) that were assessed

Health and safety practices 100%
Working Conditions 100%

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from assessments of
health and safety practices and working conditions of value chain partners.

Scheduled internal inspections followed by CAPA. Everyday morning huddle meeting by all departmental heads for sharing the support
and improvement required to meet the set goal of the day safely. Replication of measures taken at one place to new areas so that
prevention can be done.

N runciri:

Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators

1.

Describe the processes for identifying key stakeholder groups of the entity

The internal and external stakeholders who have a direct influence on the Company’s operations and activities are identified as key stakeholder
groups of the entity. The identification of stakeholder groups involved conducting mapping exercises to assess their impact and influence
on the entity's operations, subsequently prioritizing them according to their significance and engagement levels. The company identifies
stakeholders with the intention of conducting the business in a sustainable way, which is possible only through understanding the needs of
each other and fulfilling them by abiding by the rule of the land.
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The company has mapped its internal and external stakeholders, the major/ key categories include:

e  Society

e  Distribution agencies

e  Vendors / Suppliers / Contractors

e  Employees (including content producers)

e  Community organizations / NGOs

e  Government and regulatory authorities

° Investors and banks

2.  List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group

Whether Channels of communication
Frequency of Purpose and scope of
identified as (Email, SMS, Newspaper, X .
Stakeholder Group Vulnerable & Pamphlets, Advertisement, engagement (Annually/ eng.agement including ?(ey
R Half yearly/ Quarterly / | topics and concerns raised
Marginalized Community Meetings, Notice . .
others — please specify) during such engagement
Group (Yes/No) Board, Website), Other
1 Customers No Company website, Phone call Periodic Business updates &
& Email, Surveys & Grievance Engagement of dealers
Redressal
2 Communities Yes Community Visits, meetings & Periodic To help benefit communities
Surveys in the areas surrounding
the Company’s operations
by livelihood opportunities
through various CSR
initiatives by the Company
3 Investors (other No Written and Verbal Annually, half yearly Business updates, financial
than shareholders) Communication by way of the and Quarterly on performances and
Phone call, Emails, Letters, Financial Results and Compliances on financial
Notices of Board Meetings, others from time to time covenants
Earning calls on financials
from time to time, Newspaper
Advertisements & Websites of
company & Stock Exchanges
4 Shareholders & No Written and Verbal Annually, half yearly Business updates,
lenders Communication by way of the and Quarterly on financial performance and
Phone «call, Emails, Letters, Financial Results and compliances with norms
Notices of Board Meetings, others from time to time
Earning calls on financials
from time to time, Newspaper
Advertisements & Websites of
company & Stock Exchanges
5 Employees and No Written and Verbal Daily Employee engagement is an
workers Communication by way of E-mail on-going exercise conducted
and phone call throughout the year
6  Government No Annual/  Quarterly  reports, Annually/Quarterly/ Good governance practice,
& regulatory Monthly and as when regulatory Monthly and as and Regulatory compliance,
authorities filings when required Environmental compliances
7  Suppliers & No Review Meetings & Vendor Periodic Engagement  with  the
contractors Interactions suppliers and  contractors

for developing long term
business relationships

18




‘ Corporate Overview + Statutory Reports * Financial Statements

Essential Indicators

1 Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social topics or
if consultation is delegated, how is feedback from such consultations provided to the Board.

The company regularly interacts with all the stakeholders through different platforms. The feedback from the stakeholders is studied on
relevance and feasibility. Actionable prioritized are discussed through meetings of Risk Management Committee of executives represented
by the identified heads of different departments. Further escalation is done for board approval and to update the status of completion.

2 Whether stakeholder consultation is used to support the identification and management of environmental, and social topics
(Yes / No).

If so, provide details of instances as to how the inputs received from stakeholders on these topics were incorporated into

policies and activities of the entity.

Yes. Inputs from stakeholders are received through meeting with them during their site visit or meeting or assessments they conduct. Actions
in which changes in policy or creation of any new policy are sorted and Board is informed prior to taking action and post after completion.

3 Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/ marginalized
stakeholder groups.

The Company has adopted 4+ villages as part of CSR Project — Samagra Sudhar. A dilapidated building was refurbished and transformed as
the Skill Development Centre for Villagers — Swarup Kaushal Vikas Kendra. The villagers headed by the Panchayat came up expressed the
challenges they face for conducting household functions and they wanted a place where the functions including marriage can be conducted
by saving money. IPL is in process of re-establishing a Community Centre as a solution for the villagers’ concern.

N runcirie §

Businesses should respect and promote human rights

[ Essential Indicators ]
—_—  _ — ——

1. Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in the following format:

FY 2025-26 FY 2024-25

Category - No. of employees / - No. of employees /
Total (A) % (B/A) Total (C) % D /C)

workers covered (B) workers covered (D)

Employees
Permanent 1,126 1,126 100 1040 780 75
Other than permanent 0 0 0 0 0 0
Total Employees 1126 1,126 100 1040 780 75
Workers

Permanent 0 0 0 0 0 0
Other than permanent 1,443 1,443 100 1533 780 50.88
Total Workers 1,443 1,443 100 1533 780 50.88

2.  Details of minimum wages paid to employees and workers, in the following format:

FY FY 2024-25
Category Equal to More than Equal to More than
Total (A) Minimum Wage Minimum Wage Total (A) Minimum Wage Minimum Wage
No.®]_% ©01] No.0] % e
Employees
Permanent 1,126 19 1.69 1,107 98.31 1,040 10 0.96 1,030 99.04
Male 1,115 17 1.52 1,098 98.48 1033 10 0.97 1023 99.03
Female 11 2 18.18 9 81.82 7 0 0 7 100
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FY 2025-26 FY 2024-25
Equal to More than Equal to More than
Category . -
Total (A) M um Wage mum Wage Total (A) Minimum Wage Minimum Wage
% (B/A) % (C/A) No.®)| % ®m)| No.®| % F/m)
Other than 0 0 0 0 0 0 0 0 0 0
permanent
Male 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0
Workers
Permanent 0 0 0 0 0 0 0 0 0 0
Male 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0
Other than 1443 1,443 100 0 0 1,533 1,533 100 0 0
permanent
Male 1443 1,443 100 0 0 1533 1533 100 0 0
Female 0 0 0 0 0 0 0 0 0 0
Details of remuneration/salary/wages, in the following format:
a.  Median remuneration / wages:
Male Female
Median remuneration/ salary/ Median remuneration/ salary/
Number Number
wages of respective category wages of respective category
Board of Directors (BoD) 8 10 1 10
Key Managerial Personnel 5 45 0 0
including Executive Directors
Employees other than BoD 1110 1 11 2
and KMP
Workers 1443 1 0 0
Of the 9 BOD, 2 are Executive Director, who are considered under KMP
b.  Gross wages paid to females as % of total wages paid by the entity, in the following format:
| FY 2025-26 FY 2024-25|
Gross wages paid to females (Gross wages paid to female as % of total wages) 0.64% 0.60%

Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused or
contributed to by the business? (Yes/No)

Yes, HR heads of the respective units are responsible for addressing the issues. The Audit, Risk Management Committee/s and the Board has

overseen redressing human rights impacts or issues caused or contributed to by the business.

Describe the internal mechanisms in place to redress grievances related to human rights issues.

All grievances are addressed as and when received by the respective Unit Heads/ Departmental Heads in coordination with personnel of HR

department. All the grievances received are duly investigated and appropriate actions are taken to resolve the issue/complaint

Number of Complaints on the following made by employees and workers:

Sexual Harassment
Discrimination at
workplace

Child Labour

Forced Labour/ Involuntary
Labour

Wages

Other Human rights related
issues

Category Filed during
the year

FY 2025-26

Pending resolution Filed during
Remarks
at the end of year the year at the end of year

FY 2024-25

Pending resolution

Remarks

Nil

Nil
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Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013, in
the following format:

| Fvaize]

(i) Total Complaints reported under Sexual Harassment on of Women at Nil Nil
Workplace (Prevention, Prohibition and Redressal) Act, 2013 (POSH)

(ii) Average number of female employees/workers at the beginning of the year 11 7
and as at end of the year

Complaints on POSH as a % of female employees / workers Nil Nil

Complaints on POSH upheld Nil Nil

Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases

The Company has policies relating to Human Resources and Prevention of Sexual Harassment (POSH), which promote a free, fair and
discrimination free working environment for employees and provide a mechanism for raising concerns and resolution of disputes. The above
policies apply to IPL. The Company has in place a Supplier / Vendor Code. Company’s subsidiaries have their own policies

Do human rights requirements form part of your business agreements and contracts? (Yes/No)

Yes, The Company adheres to highest level ethical practices as articulated by its Code of Conduct. The Company values contribution of each
stakeholder and provides thriving work environment to employees to work together and succeed

Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory

authorities or third parties)

Child labour 100
Forced/involuntary labour 100
Sexual harassment 100
Discrimination at workplace 100
Wages 100
Others — please specify NA

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the assessments
at Question 9 above.

There are no such instance of significant risk or concerns arising during the financial year 25-26.

Leadership Indicators

Details of a business process being modified / introduced as a result of addressing human rights grievances/complaints.
The Company has NIL grievances/complaints

Details of the scope and coverage of any Human rights due-diligence conducted.

None

Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of Persons with
Disabilities Act, 2016?

Yes

Details on assessment of value chain partners:

% of value chain partners (by value of business done with such

partners) that were assessed

Sexual Harassment

Discrimination at workplace

Child Labour

Forced Labour/Involuntary Labour
Wages

Others — please specify

S oo o oo

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from assessments of
health and safety practices and working conditions of value chain partners.

NA
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N runcirie §

Businesses should respect and make efforts to protect and restore the environment

[ Essential Indicators ]

1.

22

P

Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

FY 2024-25 FY 2023-24
Parameter (GBI ELUEIRYEYY]  (Previous Financial Year)
(Giga Joules) (Giga Joules) *

From renewable sources

Total electricity consumption (A) 19490.7 -
Total fuel consumption (B) 640422.0 670059.7
Energy consumption through other sources (C) 2846.3 -
Total energy consumed from renewable sources (A+B+C) 662759 670059.7
From non-renewable sources

Total electricity consumption (D) 155820.5 142765.9
Total fuel consumption (E) 20426.0 16688.83
Energy consumption through other sources (F) 1326.9 1757.28
Total energy consumed from non-renewable sources (D+E+F) 177573.4 161212.01
Total energy consumed (A+B+C+D+E+F) 840332.4 831271.71
Energy intensity per rupee of turnover 0.0000792 0.00010
(Total energy consumed/ revenue from operations)

Energy intensity per rupee of turnover adjusted for Purchasing Power Parity 0.00162 0.00207
(PPP) (Total energy consumed / Revenue from operations adjusted for PPP)

Energy intensity in terms of physical output (GJ/MT) 30.7 352

Energy intensity (optional) — the relevant metric may be selected by the entity - -

*The revenue from operations has been adjusted for PPP based on the latest PPP. conversion factor published for the year 2026 by IMF for India which is 20.34. The PPP
factor has been sourced from IMF database.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the
external agency

No

Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, Achieve and
Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme have been
achieved. In case targets have not been achieved, provide the remedial action taken, if any.

No. The company has plans to focus on the PAT Scheme.

Provide details of the following disclosures related to water, in the following format:

| Parameter FY 2025-26 FY 2024-25|

Water withdrawal by source (in kilolitres)

(i) Surface water - -
(i) Groundwater 273676.34 240895.99
(iii) Third party water (tanker) -
(iv) Seawater / desalinated water -

(v) Others -
Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v) 273676.34 240895.99
Total volume of water consumption (in Kilolitres) 273676.34 240895.99
Water intensity per rupee of turnover (Total water consumption / Revenue 0.00000258891 0.0000290579
from operations) (KL/Turnover in Rs.)

Water intensity per rupee of turnover adjusted for Purchasing Power Parity 0.000532 0.000601

(PPP) (Total water consumption / Revenue from operations adjusted for PPP)
Water intensity in terms of physical output (KL/MT) 10.03 8.54
Water intensity (optional) — the relevant metric may be selected by the entity - -

*The revenue from operations has been adjusted for PPP based on the latest PPP. conversion factor published for the year 2026 by IMF for India which is 20.34. The PPP
factor has been sourced from IMF database.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the external agency

No



Provide the following details related to water discharged:

I Parameter

Water discharge by destination and level of treatment (in kilolitres)
(i) To Surface water

No treatment

With treatment — please specify level of treatment
(ii) To Groundwater

No treatment

With treatment — please specify level of treatment
(iii) To Seawater

No treatment

With treatment — please specify level of treatment
(iv) Sent to third-parties

No treatment

With treatment — please specify level of treatment
(v) Others

No treatment

With treatment — please specify level of treatment
Total water discharged (in kilolitres)

‘ Corporate Overview + Statutory Reports * Financial Statements

FY 2025-26

FY 2024-25 |

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the

external agency

No

Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and implementation.

ZLD is in place at both the sites of IPL. Through RO, MEE, SPD& ATFD.

Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

I Parameter Please specify unit I
NOx png/m3 52.97
Sox pg/m3 24.15
Particulate matter (PM) png/m3 175.67
Persistent organic pollutants (POP) NA 0
Volatile organic compounds (VOC) NA 0
Hazardous air pollutants (HAP) 0
Others — please specify 0

FY 2024-25 |

25.46
14.89
88.96

0

0
0
0

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the

external agency

No

Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

I Parameter Unit I
Total Scope 1 emissions (Break-up of the GHG into CO2, CH4, Metric tonnes of 1499.5
N20, HFCs, PFCs, SF6, NF3, if available) CO2 equivalent

Total Scope 2 emissions (Break-up of the GHG into CO2, CH4, Metric tonnes of 35492.4
N20, HFCs, PFCs, SF6, NF3, if available) CO2 equivalent

Total Scope 1 and Scope 2 emissions per rupee of turnover (Total 0.0000034
Scope 1 and Scope 2 GHG emissions / Revenue from operations) *

Total Scope 1 and Scope 2 emission intensity per 0.0000691
rupee of turnover adjusted for Purchasing Power Parity (PPP) (Total 1.36

Scope 1 and Scope 2 GHG emissions / Revenue from operations
adjusted for PPP)

Total Scope 1 and Scope 2 emission intensity in terms of physical
output (tCO2/MT)

Total Scope 1 and Scope 2 emission intensity (optional) — the relevant
metric may be selected by the entity

FY 2024-25 |

1130.6

33193.4

0.0000041

0.0000855
1.45

* Please note: Emissions from biogenic sources are not considered under Scope 1 or Scope 2 emissions.

*The revenue from operations has been adjusted for PPP based on the latest PPP. conversion factor published for the year 2026 by IMF for India which is 20.34. The PPP

factor has been sourced from IMF database.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the external agency.

No
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10.

11.

24

Does the entity have any project related to reducing Green House Gas emission? If yes, then provide details.

The company purchases Rice husk as a source of fuel, and thus utilizes the concept of waste to energy.

Provide details related to waste management by the entity, in the following format:

| Parameter FY 2025-26 FY 2024-25 |

Total Waste generated (in metric tonnes)
Plastic waste (A) - -
E-waste (B) - -
Bio-medical waste (C) - -
Construction and demolition waste (D) = -

Battery waste (E) NA NA
Radioactive waste (F) Nil Nil
Other Hazardous waste (Oil-soaked cotton waste, DG filters, paint cans, 13969.49 8402.94

chemical cans, paint residue, oil sludge, DG chimney soot, coolant oil and used

oil). Please specify, if any. (G)

Other Non-hazardous waste generated (H). Please specify, if any. (Break-up by - -
composition i.e. by materials relevant to the sector)

Total A+tB+C+D+E +F+ G+ H) 13969.49 8402.94
Waste Intensity per rupee of turnover (Total waste generated / 0.0000013 0.000001
Revenue from operations)

Waste intensity per rupee of turnover of turnover adjusted for Purchasing 0.00002635799 0.0000224359
Power Parity (PPP) (Total waste generated / Revenue from operations)

Waste intensity in terms of physical output (tons/ MT) 0.51 0.34

Waste intensity (optional) — the relevant metric may be selected by the entity - -
*The revenue from operations has been adjusted for PPP based on the latest PPP. conversion factor published for the year 2026 by IMF for India which is 20.34. The
PPP factor has been sourced from IMF database.

For each category of waste generated, total waste recovered through recycling, re-using or other recovery operations (in metric tons)
Category of waste

(i) Recycled 841.97 842.03
(ii) Re-used 502.13 496.02
(iii) Other recovery operations 219.17 212.00
Total 1563.27 1550.05

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)
Category of waste

(i) Incineration 110.18 95.99
(ii) Landfilling 12713.65 8361.22
(iii) Other disposal operations - -
Total 12823.83 8457.21

*Note: The company is in the process of monitoring waste generation (though in minor quantities) and further having a robust disposal mechanism to minimise waste
sent to landfill.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the
external agency

No

Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted by your
company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices adopted to
manage such wastes

The Company has practices for choosing always safer or alternatives in terms of raw materials, none of our products are in Red Triangle, in-
house derived technologies to create a safe work atmosphere for employees and the environment and standardized procedures for choosing
materials for manufacturing. The company has set up ETP (Effluent Treatment Plant) for treating and reusing wastewater for non-potable uses
like gardening, cleaning, in flush system etc. RO systems at the site help to reuse of water back in process.

If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries, biosphere
reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental approvals / clearances
are required, please specify details in the following format:

S. . . Type of Whether the conditions of environmental approval / clearance are being complied
Location of operations/offices . . . . .
No operations with? (Y/N) If no, the reasons thereof and corrective action taken, if any
NA




1

1
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2. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the current
financial year:
‘Whether conducted by . .
Name and brief . . . Results communicated in .
. . EIA Notification No. Date independent external . . Relevant Web link
details of project public domain (Yes / No)
agency (Yes / No)
NA
3. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water (Prevention

and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and rules thereunder
(Y/N). If not, provide details of all such non-compliances, in the following format:

i i Any fines / penalties / action taken b,
S. Spe‘ufy‘the law‘/ regulation Provide details of the Y P . . Y Corrective action
/ guidelines which was not ) regulatory agencies such as pollution )
No . . noncompliance taken, if any
complied with control boards or by courts
1 None NA NA NA

Leadership Indicators

1.

—_—

Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):

For each facility / plant located in areas of water stress, provide the following information:

®
(i)

Name of the area -

Nature of operations -

(i) Water withdrawal, consumption and discharge in the following format:

I Parameter

FY 2025-26

FY 2024-25 |

Water withdrawal by source (in kilolitres)

(i) Surface water

(i) Groundwater

(iii) Third party water

(iv) Seawater / desalinated water

(v) Others

Total volume of water withdrawal (in Kilolitres)
Total volume of water consumption (in kilolitres)

Water intensity per rupee of turnover (Water consumed / turnover) - -
Water intensity (optional) — the relevant metric may be selected by the entity - -

Water discharge by destination and level of treatment (in
(i) Into Surface water

---No treatment

---With treatment — please specify level of treatment
(i1) Into Groundwater

---No treatment

---With treatment — please specify level of treatment
(iii) Into Seawater

---No treatment

---With treatment — please specify level of treatment
(iv) Sent to third-parties

---No treatment

---With treatment — please specify level of treatment
(v) Others

---No treatment

---With treatment — please specify level of treatment
Total water discharged (in kilolitres)

kilolitres)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of

the external agency

No
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Please provide details of total Scope 3 emissions & its intensity, in the following format:

| Parameter Unit | FY 2025-26 FY 2024-25 |

Total Scope 3 emissions Metric tonnes of - -
(Break-up of the GHG into CO2, CH4, N20, HFCs, CO2 equivalent

PFCs, SF6, NF3, if available)

Total Scope 3 emissions per rupee of turnover - -
Total Scope 3 emission intensity (optional) — - -

the relevant metric may be selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the
external agency

No

With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators above, provide details of
significant direct & indirect impact of the entity on biodiversity in such areas along-with prevention and remediation activities.

NA
If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource efficiency,

or reduce impact due to emissions / effluent discharge / waste generated, please provide details of the same as well as outcome
of such initiatives, as per the following format:

. Details of the initiative (Web-link, if any, may .
Initiative undertaken Outcome of the initiative

No be provided along-with summary)

1 Renewable resources are used for steam generation. The company uses bio-mass for steam generation. ETP is installed, and treated
water is re-used within site premises, to keep the manufacturing sites ZLD

Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web link.

The company has Business Continuity Plan (BCP) that helps to be resilient while facing any disruptive situation. Time during the lockdown
was tested period, which the company could handle without any interruption to business and meeting promises given to both the clients, other
stakeholders and employees. The objective of the BCP is to always be aware of threats that can cause discontinuity to business operations.
The company has efficient Risk Management Committee of Executives that meet regularly to discuss each of the identified Business Risks.
Each business risk is tagged with responsibility and accountability for the identified officials who are expert on tackling each. Also, the
committee revisits the identified Business Risks every year and reassess them to prioritise on basis of Severity and Probability of occurrence.
Meet of all the responsible officials under same roof is scheduled four time a year during which everyone do the brainstorm on each other’s
risks to reframe mitigation measures that are already defined for each. All decisions and minutes of meeting on such meet are escalated to RM
Committee of Directors for their inputs, update and approvals if any required.

Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What mitigation or
adaptation measures have been taken by the entity in this regard

Such significant adverse incidents have never occurred. Pro-actively the team in the field connects with the whole value chain till farmers for
understanding areas of improvement if any on their way of using our products.

Percentage of value chain partners (by value of business done with such partners) that were assessed for environmental impacts.

7%
How many Green Credits have been generated or procured:
(a) By the listed entity
Nil
(b) By the top ten (in terms of value of purchases and sales, respectively) value chain partners

NIL
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N runcirie §

Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is responsible
and transparent

Essential Indicators

1. a. Number of affiliations with trade and industry chambers/ associations.

9

b.  List the top 10 trade and industry chambers/ associations (determined based on the total members of such body) the entity is a
member of/ affiliated to.

. L. Reach of trade and industry chambers/
S.No | Name of the trade and industry chambers/ associations

associations (State / National)

1 Basic Chemicals, Cosmetics & Dyes Export Promotion Council popularly National
known as CHEMEXCIL.
2 Pesticides Manufacturers & Formulators Association of India (PMFAI) National
3 Crop Care Federation of India (CCFI) National
4 Chamber of Commerce and Industry (CCI) National
5 The Associated Chambers of Commerce & Industry of India (ASSOCHAM)  National
6 Federation of Indian Chambers of Commerce & Industry (FICCI) National
7 The All-India Management Association (AIMA) National
8 Indian Pest Control Association (IPCA) National
9 Hindustan Pesticides Manufacturer Association (HPMA) National

2.  Provide details of corrective action taken or underway on any issues related to anticompetitive conduct by the entity, based on
adverse orders from regulatory authorities.

IName of authority IBrief of the case Corrective action taken I

NA

Leadership Indicators

1. Details of public policy positions advocated by the entity:

X . Whether information Frequency of Review by Board L
Public policy Method resorted for . . . Web Link, if
S. No available in public (Annually/ Half yearly/ Quarterly / .
advocated such advocacy ) . available
domain? (Yes/No) Others — please specify)
NA
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NV runcirie §

Businesses should promote inclusive growth and equitable development

[ Essential Indicators ]

=

28

R —

Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the current financial year.

Name and brief SIA Notification  Date of Whether conducted by independent Results communicated in Relevant
details of project |No. notification | external agency (Yes / No) public domain (Yes / No) Web link
NA

Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your
entity, in the following format:

Name of Project for which R&R is L. No. of Project Affected Amounts paid to PAFs in
S. No X State District .
ongoing Families (PAFs) the FY (In INR)

NA

Describe the mechanisms to receive and redress grievances of the community.

Our Whistle blower policy covers external stakeholders, through which community members can raise their concerns. Along with this, we
also implement a public grievance redressal mechanism, where any complaints or grievances of our stakeholders, including the community,
can be addressed directly to our Administration through email address and phone number of the Vigilance and Ethics Officer. details of the
same are mentioned in the Vigil mechanism & Whistle blower policy, which can be accessed on the mentioned link:

https://drive.google.com/file/d/1TUUVXTfbEPTn-emVuuli2gfK gBDMR 64a9/view

Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 2025-26 FY 2024-25
Parameter
(@S TA D ELUEIRGEIY] (Previous Financial Year)

Directly sourced from MSMEs/ small producers 24.75% 20.86%
Directly sourced within India 62.99% 67.45%

Job creation in smaller towns — Disclose wages paid to persons employed (including employees or workers employed on a
permanent or non-permanent / on contract basis) in the following locations, as % of total wage cost

. FY 2025-26 FY 2024-25
Location
(OIS RN ENUEIR'EY)] (Previous Financial Year)

Rural

% of job creation in Rural areas 29.57% 29.80%
Semi-Urban

% of job creation in Semi-Urban areas 20.79% 22.15%
Urban

% of job creation in Urban areas 17.26% 19.15%
Metropolitan

% of job creation in Metropolitan areas 32.37% 28.91%

Note: The financial figures for the period April 1, 2023 to March 31, 2024 have been restated to improve accuracy and clarity in reporting
following the guidelines set forth in SEBI’s circular dated December 20, 2024, which outlines Industry Standards Forum guidance
for BRSR Core.
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Leadership Indicators

[

Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments (Reference:
Question 1 of Essential Indicators above):

IDetails of negative social impact identified Corrective action taken I

NA

Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as identified
by government bodies:

IS. No. I State Aspirational District I Amount spent (In INR) I
1 Uttar Pradesh Siddharth Nagar [13,00,000.00
2 Uttar Pradesh Sandila Block in Hardoi District (Aspiration Block) 0 1,17,83,147.00

(a) Do you have a preferential procurement policy where you give preference to purchase from suppliers comprising marginalized
/vulnerable groups? (Yes/No)

No

(b) From which marginalized /vulnerable groups do you procure?

NA

(c) What percentage of total procurement (by value) does it constitute?

0

Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the current
financial year), based on traditional knowledge:

Benefit shared  Basis of calculating

S. No. | Intellectual Property based on traditional knowledge Owned/ Acquired (Yes/No)
(Yes / No) benefit share

NA

Details of corrective actions taken or underway, based on any adverse order in intellectual property related disputes wherein
usage of traditional knowledge is involved.

IName of authority Brief of the Case I Corrective action taken I

NA

Details of beneficiaries of CSR Projects:

No. of persons % of beneficiaries
S. No. | CSR Project benefitted from | from vulnerable and

CSR Projects | marginalized groups

1 Samagra Sudhar: Sowing the seed of sustainability in youth & children in villages 11353 100
and train them on self-diagnosing and finding sustainable solutions for improvements
in their own village.

2 Chuppi Tod Halla Bol: Combating child sexual abuse by developing tangible 553306 100
avenues that provides safe environment for children to speak out and get motivated
for the life ahead

3 Installation of Solar Panel in Rural Educational Institutions 10 100

4 Installation of 97 Solar Street Lights in Aspirational Block-Sandila in Hardoi, 5000 100
Mahsona in Hardoi and Kumarganj in Ayodhya

5 Improving Medical Facilities Hospitals such as Cardiac Probe, Diode Laser, PHACO 10000 100

Machine etc, which can be used for diagnosis and treatment were supplied so that
poor patients who cannot afford more money for diagnosis from outside diagnostic
centres can get those facilities free or in nominal cost.
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NV runcirie §

Businesses should engage with and provide value to their consumers in a responsible manner

[ Essential Indicators ]
e

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

We customize our solutions based on their needs For our clients. Feedback on our services and their experience with us is collected during
and at the end of our engagement with them. For our digital platforms, we seek real-time feedback from users visiting our web pages through
pop-up forms to take inputs on their user experience. Given the nature of business and the direct connection we have with our readers clients,
the Company carries out periodic surveys to stay on their pulse. The objective is to understand their needs and ascertain the gaps. We also
participate in readership and brand-related surveys carried out by independent agencies.

2.  Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:

I As a percentage to total turnover I
Environmental and social parameters relevant to the product 100%

Safe and responsible usage The Company is compliant with disclosure requirements as per
Recycling and/or safe disposal applicable laws

3.  Number of consumer complaints in respect of the following:

FY 2025 26 FY 2024-25
Category Recelved Pending resolution Remarks Received| Pending resolution Remarks
during the year at end of year during the year at end of year
Data privacy 0 0 0 0
Advertising 0 O 0 0 0 0
Cyber-security 0 0 0 0 0 0
Delivery of Products 0 0 0 0 0 0
Quality of Products 0 0 0 0 0 0
Restrictive Trade Practices 0 0 0 0 0 0
Unfair Trade Practices 0 0 0 0 0 0
Other 0 0 0 0 0 0
4. Details of instances of product recalls on account of safety issues:

I Number I Reasons for recall I
Voluntary recalls 0 NA

Forced recalls 0 NA

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available, provide a
web-link of the policy.

Yes
https://www.indiapesticideslimited.com/InvestorRelations.php

6. Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential
services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty / action taken by
regulatory authorities on safety of products / services

NA

7  Provide the following information relating to data breaches:
a.  Number of instances of data breaches
None
b.  Percentage of data breaches involving personally identifiable information of customers
None
c.  Impact, if any, of the data breaches

NA
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Leadership Indicators

1.

Channels / Platforms where information on products and services of the entity can be accessed (provide web link, if available).
Yes, Information related to products & services of the entity is available on the Company’s website https://www.indiapesticideslimited.com/
ipl_at_a_glance.php

Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.

All businesses of the Company comply with the regulations and relevant voluntary codes concerning marketing communications, including
advertising and promotion. The Company’s communications are aimed at enabling consumers to make informed purchase decisions.
Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services

Yes,

We have Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services. Our team is in constant touch
with the end users including channel partners, dealers & farmers. This helps us to communicate any updates regarding products, services etc.

Does the entity display product information on the product over and above what is mandated as per local laws? (Yes/No/Not
Applicable) If yes, provide details in brief. Did your entity carry out any survey with regard to consumer satisfaction relating
to the major products / services of the entity, significant locations of operation of the entity or the entity as a whole? (Yes/No)

Yes.

Sales force does this on a regular basis during their market visits, to serve customers better. Also, all display information on the product
packaging is in line with the regulatory/ compliance requirements.

Did your entity carry out survey with regard to consumer satisfaction relating to the major products/ services of the entity,
significant locations of operation of the entity or the entity as a whole?

Yes.
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