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PRESS RELEASE 

 

Australian Open and Infosys Take Tennis to New Heights 

15 new digital Initiatives including AO’s dynamic new app, AI- led highlights and VR moon 

tennis experience 

                          

Melbourne - January 31, 2020: Infosys (NYSE: INFY), a global leader in next-generation digital services 

and consulting and the Official Digital Innovation Partner for the Australian Open is again providing fans 

with an exceptional range of digital initiatives getting them closer to the event they love. Infosys is using the 

latest technology including artificial intelligence, virtual reality, voice and machine learning to deliver fresh 

digital experiences to tennis fans and ensuring they never miss a moment of the action. 

  

“Innovation is one of the hallmarks of the Australian Open, and alongside Infosys we are constantly striving 

to take tennis to a new level in terms of delivering insightful and engaging digital content,” Australian Open 

Tournament Director Craig Tiley said. 

  

Innovation across the Australia Open includes Infosys’ AI match highlights which uses artificial intelligence 

to deliver highlights of tennis matches to fans within minutes of the match being completed. It aids the task 

of the media team, via an AI score basis a range of parameters such as crowd noise, player emotion and 

shot elegance, with the score associated to clips and a suggested highlight reel package. 

  

The Infosys Shot of the Day uses machine learning to pick out the most exceptional piece of skill each day, 

traversing every shot played at each of the 17+ courts where the action unfolds. The Infosys Match Centre 

delivers unprecedented statistical insight into each match with a host of live scores and data analytic 

features such as MatchBeats and Rally Analysis. 

  

Australian Open’s first Alexa skill, allows fans with Amazon Alexa products across the world to listen to 

radio coverage of the tournament with a simple voice command, play Australian Open 2020. The latest AO 

App developed by Infosys, is designed to ensure on-site fans can get the most out of their day and enjoy 

and engage with the many experiences the Australian Open has to offer, while also connecting the global 

fan base with live scores, stats and insights, draws, news, schedules, the radio and more. 

  

The App delivers more real-time content than ever before, with the dynamic ‘What’s on’ feature as well as 

providing enhanced interactive capabilities such as a guided navigation via a precinct map and personalized 

notifications to deliver an unrivalled experience whether at Melbourne Park or following the Australian Open 

around the globe. 

  

https://www.infosys.com/


 
 

UB Pravin Rao, Chief Operating Officer, Infosys, said, “We are thrilled to be continuing this co-creation 

journey that sees the AO reimagined with data, insights and digital experiences. As we do for other leading 

enterprises in the region, the partnership with the Australian Open continues to set new standards of digital 

maturity in the sports industry.” 

 

About Infosys 
Infosys is a global leader in next-generation digital services and consulting. We enable clients in 46 
countries to navigate their digital transformation. With over three decades of experience in managing the 
systems and workings of global enterprises, we expertly steer our clients through their digital journey. We 
do it by enabling the enterprise with an AI-powered core that helps prioritize the execution of change. We 
also empower the business with agile digital at scale to deliver unprecedented levels of performance and 
customer delight. Our always-on learning agenda drives their continuous improvement through building and 
transferring digital skills, expertise, and ideas from our innovation ecosystem. 
 
Visit www.infosys.com to see how Infosys (NYSE: INFY) can help your enterprise navigate your next. 
 
Safe Harbor 
Certain statements mentioned in this release concerning our future growth prospects are forward-looking 
statements regarding our future business expectations intended to qualify for the 'safe harbor' under the 
Private Securities Litigation Reform Act of 1995, which involve a number of risks and uncertainties that 
could cause actual results to differ materially from those in such forward-looking statements. The risks and 
uncertainties relating to these statements include, but are not limited to, risks and uncertainties regarding 
fluctuations in earnings, fluctuations in foreign exchange rates, our ability to manage growth, intense 
competition in IT services including those factors which may affect our cost advantage, wage increases in 
India, our ability to attract and retain highly skilled professionals, time and cost overruns on fixed-price, 
fixed-time frame contracts, client concentration, restrictions on immigration, industry segment 
concentration, our ability to manage our international operations, reduced demand for technology in our 
key focus areas, disruptions in telecommunication networks or system failures, our ability to successfully 
complete and integrate potential acquisitions, liability for damages on our service contracts, the success of 
the companies in which Infosys has made strategic investments, withdrawal or expiration of governmental 
fiscal incentives, political instability and regional conflicts, legal restrictions on raising capital or acquiring 
companies outside India, unauthorized use of our intellectual property and general economic conditions 
affecting our industry and the outcome of pending litigation and government investigation. Additional risks 
that could affect our future operating results are more fully described in our United States Securities and 
Exchange Commission filings including our Annual Report on Form 20-F for the fiscal year ended March 
31, 2019. These filings are available at www.sec.gov. Infosys may, from time to time, make additional 
written and oral forward-looking statements, including statements contained in the Company's filings with 
the Securities and Exchange Commission and our reports to shareholders. The Company does not 
undertake to update any forward-looking statements that may be made from time to time by or on behalf of 
the Company unless it is required by law. 

 
For more information, please contact PR_Global@Infosys.com 
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