INnfosys

Navigate your next

TO ALL STOCK EXCHANGES

BSE LIMITED
NATIONAL STOCK EXCHANGE OF INDIA LIMITED
NEW YORK STOCK EXCHANGE

July 27, 2020
Dear Sir/ Madam,

Sub: Press Release

Please find enclosed the press release titled “Infosys Selected by Consolidated Edison to
Digitally Transform Customer Service” for your information and records.

This information will also be hosted on the Company’s website, at www.infosys.com.

This is for your information and records.

Yours Sincerely,
For Infosys Limited

i
e | ==

e
g

-

A.G.S. Manikantha
Company Secretary

INFOSYS LIMITED

CIN: L85110KA1981PLCO13115
44 Infosys Avenue
Electronics City, Hosur Road
Bengaluru 560 100, India

T 918028520261

F 918028520362
investors@infosys.com
www.infosys.com


http://www.infosys.com/

IN

PRESS RELEASE

Infosys Selected by Consolidated Edison to Digitally Transform Customer Service
Will reimagine customer engagement and renew core utility meter-to-cash processes for better
customer experience, more robust and flexible technology foundation, and reduced total cost of

ownership

Bengaluru, India—July 27, 2020: Infosys (NYSE: INFY), a global leader in next-generation digital services
and consulting, has been selected by Consolidated Edison Company (Con Edison), one of the oldest
Fortune 500 utility companies serving New York City and surroundings, to digitally transform Con Edison’s

customer service capabilities over the next four years.

Infosys will implement a new, state-of-the-art, comprehensive, utility-focused, commercial-off-the-shelf
Customer Service System (CSS) that will help Con Edison’s strategic aspiration to deliver an improved
customer service experience through a modern, flexible and efficient system. It will also enable Con Edison
to keep pace with regulatory and technology changes, become technologically nimble, mitigate risks, and
become cost effective. As a part of this association, Infosys will provide end-to-end program management,
business process blueprint, design, development, testing, deployment and post go-live stabilization support

services.

Ashiss Kumar Dash, SVP and Segment Head - Services, Utilities, Resources, Energy, Infosys, said,
“Customer Service System modernization replacement initiatives for utilities such as Con Edison are
particularly complex given how central and interconnected these systems are to the core utilities business
model. With context aware solutions, deep domain knowledge, and a de-risked implementation plan, this
partnership will enable Con Edison to not only provide superior customer experience but also meet dynamic

business requirements.”

Matthew Ketschke, Senior Vice President, Customer Energy Solutions, Con Edison, said, “The Con
Edison CSS drives customer operations, and has a major impact on the core of our business. This strategic
partnership with Infosys will help ensure that our new CSS environment meets the future needs of the

business and mitigate enterprise risk.”

Janette Espino, General Manager, Customer Service System Program, Con Edison, said, “A
Customer Service System is one of the most strategic and mission-critical systems within the utility
enterprise, providing the technological capability for delivering high quality service to customers and

enabling the demands of a number of new investments and public policy requirements. We are confident
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that the modern Customer Service System we are building with Infosys will facilitate the delivery of efficient

solutions to address evolving customer expectations and business needs.”

About Infosys

Infosys is a global leader in next-generation digital services and consulting. We enable clients in 46
countries to navigate their digital transformation. With over three decades of experience in managing the
systems and workings of global enterprises, we expertly steer our clients through their digital journey. We
do it by enabling the enterprise with an Al-powered core that helps prioritize the execution of change. We
also empower the business with agile digital at scale to deliver unprecedented levels of performance and
customer delight. Our always-on learning agenda drives their continuous improvement through building and
transferring digital skills, expertise, and ideas from our innovation ecosystem.

Visit www.infosys.com to see how Infosys (NYSE: INFY) can help your enterprise navigate your next.

About Con Edison

Consolidated Edison, Inc. is one of the nation's largest investor-owned energy-delivery companies, with
approximately $13 billion in annual revenues and $59 billion in assets. The company provides a wide range
of energy-related products and services to its customers through the following subsidiaries: Consolidated
Edison Company of New York, Inc., a regulated utility providing electric, gas and steam service in New
York City and Westchester County, New York; Orange and Rockland Utilities, Inc., a regulated utility serving
customers in a 1,300-square-mile-area in southeastern New York State and northern New Jersey; Con
Edison Clean Energy Businesses, Inc., which through its subsidiaries develops, owns and operates
renewable and energy infrastructure projects and provides energy-related products and services to
wholesale and retail customers; and Con Edison Transmission, Inc., which through its subsidiaries invests
in electric and natural gas transmission projects.

Safe Harbor

Certain statements mentioned in this release concerning our future growth prospects are forward-looking
statements regarding our future business expectations intended to qualify for the 'safe harbor' under the
Private Securities Litigation Reform Act of 1995, which involve a number of risks and uncertainties that
could cause actual results to differ materially from those in such forward-looking statements. The risks and
uncertainties relating to these statements include, but are not limited to, risks and uncertainties regarding
fluctuations in earnings, fluctuations in foreign exchange rates, our ability to manage growth, intense
competition in IT services including those factors which may affect our cost advantage, wage increases in
India, our ability to attract and retain highly skilled professionals, time and cost overruns on fixed-price,
fixed-time frame contracts, client concentration, restrictions on immigration, industry segment
concentration, our ability to manage our international operations, reduced demand for technology in our
key focus areas, disruptions in telecommunication networks or system failures, our ability to successfully
complete and integrate potential acquisitions, liability for damages on our service contracts, the success of
the companies in which Infosys has made strategic investments, withdrawal or expiration of governmental
fiscal incentives, political instability and regional conflicts, legal restrictions on raising capital or acquiring
companies outside India, unauthorized use of our intellectual property and general economic conditions
affecting our industry and the outcome of pending litigation and government investigation. Additional risks
that could affect our future operating results are more fully described in our United States Securities and
Exchange Commission filings including our Annual Report on Form 20-F for the fiscal year ended March
31, 2020. These filings are available at www.sec.gov. Infosys may, from time to time, make additional
written and oral forward-looking statements, including statements contained in the Company's filings with
the Securities and Exchange Commission and our reports to shareholders. The Company does not
undertake to update any forward-looking statements that may be made from time to time by or on behalf of
the Company unless it is required by law.

For more information, please contact PR_Global@Infosys.com
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