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PRESS RELEASE  

Infosys Unveils Small Language Models – Infosys Topaz BankingSLM and Infosys 
Topaz ITOpsSLM – Built on NVIDIA AI Stack 

 

• The small language models will be integrated into products and services as part of 

Infosys Topaz offerings to provide enterprises with a foundation to build their specialized 

models 

• Infosys’ dedicated center of excellence for NVIDIA serves as a centralized hub for AI-

powered solutions, fostering co-innovation and faster enterprise AI adoption 

Bengaluru, India – October 24, 2024: Infosys (NSE, BSE, NYSE: INFY), a global leader in next-generation 

digital services and consulting, today announced the launch of its small language models – Infosys Topaz 

BankingSLM and Infosys Topaz ITOpsSLM – built using the powerful NVIDIA AI Stack. The collaboration 

leverages NVIDIA AI and Infosys Topaz offerings to provide a robust foundation for implementing and 

scaling enterprise AI. These models are developed as part of the Infosys center of excellence dedicated to 

NVIDIA technologies and built to help businesses quickly adopt and scale AI. 

The small language models utilize general and industry-specific data, enhanced by NVIDIA’s AI Enterprise 

and NVIDIA AI Foundry in collaboration with Sarvam AI. The models are fine-tuned with Infosys data and 

integrated into existing offerings, like Infosys Finacle and Infosys Topaz for business and IT operations, 

creating robust foundational models for industry-specific applications. Infosys also provides these models 

as services that include pretraining-as-a-service and fine-tuning-as-a-service, to help businesses build their 

own custom AI models securely, in compliance with industry standards. 

As part of the center of excellence, Infosys is working with NVIDIA on NIMTM Agent Blueprints to streamline 

AI application development and integrate innovations such as the new Digital Human blueprint for customer 

service, multimodal PDF data extraction and various other use cases for Infosys Topaz offerings. Beyond 

these, the collaboration extends to digitalization efforts, addressing areas like 3D workflows and digital twins 

with NVIDIA Omniverse Enterprise, and Infosys Responsible AI suite, using NVIDIA NeMo Guardrails. The 

center of excellence also unveiled an exclusive AI Experience Zone, featuring the latest capabilities from 

NVIDIA AI and Infosys Topaz. The zone is designed to foster co-innovation in AI solutions, such as agentic 

and physical AI use cases, across sectors such as telecommunications, retail, and financial services. 

https://www.infosys.com/
https://www.nvidia.com/en-us/
https://www.infosys.com/services/data-ai-topaz.html
https://www.nvidia.com/en-us/data-center/products/ai-enterprise/
https://www.nvidia.com/en-us/ai/foundry/?ncid=pa-srch-goog-202907-AI-Foundry-Brand-e&_bt=713540544685&_bk=nvidia%20ai%20foundry&_bm=e&_bn=g&_bg=167624923099&gad_source=1&gbraid=0AAAAAD4XAoFf_hc9KSL4s6qte0CKGLrpB&gclid=EAIaIQobChMI0s_Zv7iiiQMVPBatBh3wdzAIEAAYASAAEgLe2_D_BwE
https://www.sarvam.ai/
https://www.edgeverve.com/finacle/
https://www.nvidia.com/en-in/ai-data-science/ai-workflows/
https://blogs.nvidia.com/blog/accelerating-india-ai-adoption
https://blogs.nvidia.com/blog/accelerating-india-ai-adoption
https://www.nvidia.com/en-us/omniverse/enterprise/
https://www.infosys.com/services/data-ai-topaz/offerings/responsible-ai.html
https://www.nvidia.com/en-us/ai-data-science/products/nemo/


 
 
Balakrishna D. R. (Bali), Executive Vice President, Global Services Head, AI and Industry Verticals, 
Infosys, said, “As we further our enterprise AI journey with NVIDIA, our focus is now on delivering 

foundational small language models as services for businesses to build on. By integrating the NVIDIA AI 

stack with Infosys Topaz, we are taking advantage of very advanced enterprise AI capabilities to tackle 

unique business challenges, enhance operational efficiency, and deliver bespoke solutions that drive 

business value for our clients. Our dedicated center of excellence ensures continuous innovation and 

establishes Infosys as a preferred partner for our clients’ AI-powered transformation.” 

Jay Puri, Executive Vice President, Worldwide Field Operations, NVIDIA, said, “Generative AI and the 

recent advancements in agentic and physical AI are ushering in a new era of innovation and productivity 

for enterprises worldwide. NVIDIA's full-stack AI platform combined with Infosys Topaz empowers 

businesses to build and deploy custom AI applications that will transform industries, helping businesses 

unlock their full potential.” 

About Infosys 
Infosys is a global leader in next-generation digital services and consulting. Over 300,000 of our people 
work to amplify human potential and create the next opportunity for people, businesses and communities. 
We enable clients in more than 56 countries to navigate their digital transformation. With over four decades 
of experience in managing the systems and workings of global enterprises, we expertly steer clients, as 
they navigate their digital transformation powered by cloud and AI. We enable them with an AI-first core, 
empower the business with agile digital at scale and drive continuous improvement with always-on learning 
through the transfer of digital skills, expertise, and ideas from our innovation ecosystem. We are deeply 
committed to being a well-governed, environmentally sustainable organization where diverse talent thrives 
in an inclusive workplace. 
 
Visit www.infosys.com to see how Infosys (NSE, BSE, NYSE: INFY) can help your enterprise navigate your 
next. 
 
Safe Harbor 
Certain statements in this release concerning our future growth prospects, or our future financial or 
operating performance, are forward-looking statements intended to qualify for the 'safe harbor' under the 
Private Securities Litigation Reform Act of 1995, which involve a number of risks and uncertainties that 
could cause actual results or outcomes to differ materially from those in such forward-looking statements. 
The risks and uncertainties relating to these statements include, but are not limited to, risks and 
uncertainties regarding the execution of our business strategy, increased competition for talent, our ability 
to attract and retain personnel, increase in wages, investments to reskill our employees, our ability to 
effectively implement a hybrid work model, economic uncertainties and geo-political situations, 
technological disruptions and innovations such as Generative AI, the complex and evolving regulatory 
landscape including immigration regulation changes, our ESG vision, our capital allocation policy and 
expectations concerning our market position, future operations, margins, profitability, liquidity, capital 
resources, our corporate actions including acquisitions, and cybersecurity matters. Important factors that 
may cause actual results or outcomes to differ from those implied by the forward-looking statements are 
discussed in more detail in our US Securities and Exchange Commission filings including our Annual Report 
on Form 20-F for the fiscal year ended March 31, 2024. These filings are available at www.sec.gov. Infosys 
may, from time to time, make additional written and oral forward-looking statements, including statements 
contained in the Company's filings with the Securities and Exchange Commission and our reports to 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.infosys.com%2F&data=04%7C01%7CAaron.Mendonsa%40edelman.com%7C5dc05299f9794c6c6ef808d935424653%7Cb824bfb3918e43c2bb1cdcc1ba40a82b%7C0%7C0%7C637599381060453901%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dN9afk3eA%2BiiEpVIWS0Bpo58tLsvahnHK2oJrKhN7Oo%3D&reserved=0
https://www.sec.gov/


 
 
shareholders. The Company does not undertake to update any forward-looking statements that may be 
made from time to time by or on behalf of the Company unless it is required by law. 
 
For more information, please contact: PR_Global@Infosys.com  

mailto:PR_Global@Infosys.com
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