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PRESS RELEASE 

Public Services and Procurement Canada Selects Infosys Public Services to 
Deliver its Electronic Procurement Solution  

  
Ottawa, Ontario – September 24, 2018: Infosys Public Services Inc. (IPS) today announced that it has 

been awarded a CAD $80.3 million contract by Public Services and Procurement Canada (PSPC) to 

modernize and automate their procurement processes. 
  
IPS is working with Ernst & Young LLP (EY) and SAP Canada Inc. (SAP) to digitize PSPC procurement 

system through the implementation and management of a cloud-based electronic procurement solution. 

The new solution, which will be using SAP® Ariba®, SAP® Fieldglass® and ServiceNow, will provide an 

intuitive, web-based portal for PSPC and its suppliers to access procurement information and services in 

both English and French.  
  
The new platform will enable PSPC to purchase various goods and services through a single portal, easily 

configure specific requirements, and access data, reporting and analytics information in real-time to support 

more effective decision-making. Based on the experience within PSPC, the government will determine 

whether to expand the solution to other federal departments and agencies. Provincial and municipal 

organizations will later be offered an option to use this new platform to streamline their procurement 

processes and reduce the administrative burden while engaging with more than 183,000 government 

suppliers. 
  
As the prime system integrator, IPS will implement the SAP-based solution and set up a network that 

provides Tier 1, 2 and 3 support services. EY Canada will facilitate the design and deployment of future 

state processes and enabling technology to support PSPC procurement modernization agenda. EY Canada 

will also provide change management and training support as the program gets rolled out.  
  
“Navigating their programs and services to a digital future requires organizations to not only identify the 

right technologies to implement, but also to enable them quickly and at-scale,” said Eric Paternoster, Chief 
Executive Officer, Infosys Public Services. “We are honored and excited to have been selected by the 

Government of Canada to do just this – modernize procurement systems to make it easier for the 

government and the suppliers to interact, transact and better serve Canadians.” 
  
“This is an incredible opportunity to work with IPS to align procurement services with the Government of 

Canada’s digital transformation,” said Andy Canham, managing director of SAP Canada. “We look 

forward to working with IPS in their delivery of an intelligent, collaborative platform for federal procurement 

to set the standard for the public sector across the country.” 
  



About Infosys Public Services, Inc. 
Infosys Public Sector is a leader in next-generation digital services and consulting. With benchmark 
processes, access to cross-industry insights and innovative solutions, Infosys Public Services is partnering 
with public sector organizations to navigate their digital transformation, helping them renew existing 
systems into modern, agile, intelligent platforms, develop new capabilities and deliver better outcomes to 
all stakeholders at a lower cost with less risk. 
  
Navigate your next with Infosys Public Services. Visit www.infosyspublicservices.com to see how. 

About Public Services and Procurement Canada 
Public Services and Procurement Canada (PSPC) plays an important role in the daily operations of the 
Government of Canada as a key provider of services for federal departments and agencies. It supports 
them in the achievement of their mandated objectives as their central purchasing agent, linguistic authority, 
real property manager, treasurer, accountant, integrity adviser, and pay and pension administrator. 
  
The department's vision is to excel in government operations, and its strategic outcome and mission is to 
deliver high-quality, central programs and services that ensure sound stewardship on behalf of Canadians 
and meet the programs needs of federal institutions.  
  
About EY 
EY is a global leader in assurance, tax, transaction and advisory services. The insights and quality services 
we deliver help build trust and confidence in the capital markets and in economies the world over. We 
develop outstanding leaders who team to deliver on our promises to all of our stakeholders. In so doing, 
we play a critical role in building a better working world for our people, for our clients and for our 
communities. 
  
For more information, please visit ey.com/ca. Follow us on Twitter @EYCanada. 
  
EY refers to the global organization and may refer to one or more of the member firms of Ernst & Young 
Global Limited, each of which is a separate legal entity. Ernst & Young Global Limited, a UK company 
limited by guarantee, does not provide services to clients. For more information about our organization, 
please visit ey.com. 
  
Safe Harbor 
Certain statements in this press release concerning our future growth prospects are forward-looking 
statements regarding our future business expectations intended to qualify for the 'safe harbor' under the 
Private Securities Litigation Reform Act of 1995, which involve a number of risks and uncertainties that 
could cause actual results to differ materially from those in such forward-looking statements. The risks and 
uncertainties relating to these statements include, but are not limited to, risks and uncertainties regarding 
fluctuations in earnings, fluctuations in foreign exchange rates, our ability to manage growth, intense 
competition in IT services including those factors which may affect our cost advantage, wage increases in 
India, our ability to attract and retain highly skilled professionals, restrictions on immigration, industry 
segment concentration, our ability to manage our international operations, reduced demand for technology 
in our key focus areas, disruptions in telecommunication networks or system failures, our ability to 
successfully complete and integrate potential acquisitions, liability for damages on our service contracts, 
the success of the companies in which Infosys has made strategic investments, withdrawal or expiration of 
governmental fiscal incentives, political instability and regional conflicts, legal restrictions on raising capital 
or acquiring companies outside India, and unauthorized use of our intellectual property and general 
economic conditions affecting our industry. Additional risks that could affect our future operating results are 

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.infosyspublicservices.com&data=02%7C01%7CKimberly.Oulton%40edelman.com%7Cdcd445941c3746e8435108d6139c4e1b%7Cb824bfb3918e43c2bb1cdcc1ba40a82b%7C0%7C0%7C636717959383017162&sdata=O6PpxW6mSRRwF8Sy7qHYS0rSc1Wbl8eoTegYxRoc%2FMA%3D&reserved=0


more fully described in our United States Securities and Exchange Commission filings including our Annual 
Report on Form 20-F for the fiscal year ended March 31, 2018. These filings are available at www.sec.gov. 
Infosys may, from time to time, make additional written and oral forward-looking statements, including 
statements contained in the company's filings with the Securities and Exchange Commission and our 
reports to shareholders. In addition, please note that any forward-looking statements contained herein are 
based on assumptions that we believe to be reasonable as of the date of this press release. The company 
does not undertake to update any forward-looking statements that may be made from time to time by or on 
behalf of the company unless it is required by law. 

SAP Forward-looking Statement 
Any statements contained in this document that are not historical facts are forward-looking statements as 
defined in the U.S. Private Securities Litigation Reform Act of 1995. Words such as “anticipate,” “believe,” 
“estimate,” “expect,” “forecast,” “intend,” “may,” “plan,” “project,” “predict,” “should” and “will” and similar 
expressions as they relate to SAP are intended to identify such forward-looking statements. SAP 
undertakes no obligation to publicly update or revise any forward-looking statements. All forward-looking 
statements are subject to various risks and uncertainties that could cause actual results to differ materially 
from expectations The factors that could affect SAP's future financial results are discussed more fully in 
SAP's filings with the U.S. Securities and Exchange Commission ("SEC"), including SAP's most recent 
Annual Report on Form 20-F filed with the SEC. Readers are cautioned not to place undue reliance on 
these forward-looking statements, which speak only as of their dates. 
  

# # # 
  

SAP, SAP Ariba, SAP Fieldglass and other SAP products and services mentioned herein as well as their 
respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate company) in 
Germany and other countries. See http://www.sap.com/corporate-en/legal/copyright/index.epx for 
additional trademark information and notices. All other product and service names mentioned are the 
trademarks of their respective companies. 
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