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PRESS RELEASE 

Over 3 crore Taxpayers Successfully Complete Transactions. 1.5 crore Income 

Tax Returns Filed 

 Infosys is committed to making rapid progress in further streamlining end-user experience 

Bengaluru, India – September 23, 2021: Infosys (NSE, BSE, NYSE: INFY), a global leader in next-

generation digital services and consulting, today shared further updates on the progress it is making on the 

Income Tax E-Filing Portal.  

Over the last few weeks, the portal has seen steady increase in usage with taxpayers’ concerns being 

progressively addressed. Thus far, over 3 crore taxpayers have logged into the portal and successfully 

completed various transactions. Even as the portal makes sustained progress with crores of taxpayers 

successfully performing transactions, the Company acknowledges the difficulties some users continue to 

experience and is working expeditiously, in collaboration with the Income Tax Department, to further 

streamline end-user experience.  

During the month of September, on average, more than 15 lakh unique taxpayers have logged into the 

portal, daily, and over 1.5 crore returns have been filed till date. Over 85 percent of taxpayers who have 

filed their returns have also completed their e-verification, largely through Aadhaar OTP 

authentication.   The portal is facilitating over 2.5 lakh returns filing on a daily basis and ITR 1, 2, 3, 4, 5, 

and 7 are now available for filing. A majority of the statutory forms have also been made available online. 

Several critical statutory forms like 15G, 15H, EQ1, 10A, 10E, 10IE, DTVSV, 15CA, 15CB, 35 as well as 

TDS Returns are being filed in large numbers. More than 11.5 lakh statutory forms and over 8 lakh TDS 

returns have already been filed. Taxpayer services such as e-proceedings, response to notices and 

demands, e-PAN services, DSC registrations, and functionality for legal heir, have also been enabled. Over 

16.6 lakh e-PANs have been allocated. 4.3 lakh DSC registrations and over 3.44 lakh e-proceeding 

responses to notices have also been completed.  

Even as it makes steady progress, Infosys recognizes the ongoing challenges faced by some users and 

has engaged with more than 1200 taxpayers directly to better understand their concerns. The Company is 

focused on rapidly resolving these challenges while working closely with the Chartered Accountant 

community to ensure that a comprehensive set of user scenarios are supported and thoroughly tested 

before deployment. Infosys remains committed to making rapid progress and has currently dedicated more 

than 750 resources to this project to complete significant portions of work, in collaboration with officials from 

the Income Tax Department. Infosys takes pride in partnering with the Government of India and continues 

to work closely with various departments to accelerate the digital evolution of the country’s technology 

capabilities.  

About Infosys 
Infosys is a global leader in next-generation digital services and consulting. We enable clients in more than 
50 countries to navigate their digital transformation. With over four decades of experience in managing the 
systems and workings of global enterprises, we expertly steer our clients through their digital journey. We 
do it by enabling the enterprise with an AI-powered core that helps prioritize the execution of change. We 
also empower the business with agile digital at scale to deliver unprecedented levels of performance and 
customer delight. Our always-on learning agenda drives their continuous improvement through building and 
transferring digital skills, expertise, and ideas from our innovation ecosystem. 
 
Visit www.infosys.com to see how Infosys (NSE, BSE, NYSE: INFY) can help your enterprise navigate your 
next. 

https://www.infosys.com/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.infosys.com%2F&data=04%7C01%7CAaron.Mendonsa%40edelman.com%7C5dc05299f9794c6c6ef808d935424653%7Cb824bfb3918e43c2bb1cdcc1ba40a82b%7C0%7C0%7C637599381060453901%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dN9afk3eA%2BiiEpVIWS0Bpo58tLsvahnHK2oJrKhN7Oo%3D&reserved=0


 

 

 
Safe Harbor 
Certain statements in this release concerning our future growth prospects, financial expectations and plans 
for navigating the COVID-19 impact on our employees, clients and stakeholders are forward-looking 
statements intended to qualify for the 'safe harbor' under the Private Securities Litigation Reform Act of 
1995, which involve a number of risks and uncertainties that could cause actual results to differ materially 
from those in such forward-looking statements. The risks and uncertainties relating to these statements 
include, but are not limited to, risks and uncertainties regarding COVID-19 and the effects of government 
and other measures seeking to contain its spread, risks related to an economic downturn or recession in 
India, the United States and other countries around the world, changes in political, business, and economic 
conditions, fluctuations in earnings, fluctuations in foreign exchange rates, our ability to manage growth, 
intense competition in IT services including those factors which may affect our cost advantage, wage 
increases in India, our ability to attract and retain highly skilled professionals, time and cost overruns on 
fixed-price, fixed-time frame contracts, client concentration, restrictions on immigration, industry segment 
concentration, our ability to manage our international operations, reduced demand for technology in our 
key focus areas, disruptions in telecommunication networks or system failures, our ability to successfully 
complete and integrate potential acquisitions, liability for damages on our service contracts, the success of 
the companies in which Infosys has made strategic investments, withdrawal or expiration of governmental 
fiscal incentives, political instability and regional conflicts, legal restrictions on raising capital or acquiring 
companies outside India, unauthorized use of our intellectual property and general economic conditions 
affecting our industry and the outcome of pending litigation and government investigation. Additional risks 
that could affect our future operating results are more fully described in our United States Securities and 
Exchange Commission filings including our Annual Report on Form 20-F for the fiscal year ended March 
31, 2021. These filings are available at www.sec.gov. Infosys may, from time to time, make additional 
written and oral forward-looking statements, including statements contained in the Company's filings with 
the Securities and Exchange Commission and our reports to shareholders. The Company does not 
undertake to update any forward-looking statements that may be made from time to time by or on behalf of 
the Company unless it is required by law. 
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