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PRESS RELEASE 

Infosys collaborates with Bpost (Belgium Post) to Improve Security for Postal 
Services Experiences 

Infosys Cyber Next platform and Palo Alto Networks strengthen Bpost’s security posture as part 

of the cloud transformation journey 

Bengaluru, India – September 13, 2022: Infosys (NYSE: INFY), a global leader in next-generation digital 

services and consulting, today announced that it has collaborated with Bpost (Belgium Post), a leading 

postal operator and growing parcel and omni-commerce logistics partner in Europe, to secure the cloud 

environment and build robust cyber resilience for Bpost’s mail delivery and logistics services. Even as the 

postal services industry is challenged by sophisticated cyber threats, Infosys, along with Palo Alto Networks 

- a global cybersecurity leader, has equipped Bpost with solutions to identify and rapidly respond to 

suspicious security events. 

Infosys securely accelerated Bpost’s cloud transformation journey with its tailored Cloud SecOps delivery 

model. The model improves Bpost’s Azure and AWS cloud security posture by leveraging Infosys Cyber 

Next platform. This brings the advantages of 24/7 security monitoring, security analytics, threat intelligence, 

advanced security controls such as endpoint detection and threat response, vulnerability management, and 

deception management. For response to incidents, Infosys has implemented Palo Alto Networks’ Cortex 

XSOAR with fully automated response playbooks and AI-led predictions to prevent similar threats in the 

future. Palo Alto Networks will also provide Bpost with new next generation security solutions to further 

strengthen the security of its cloud estate and improve customer experience. 

Vishal Salvi, CISO & Head of Cyber Practice, Infosys, said, “Our clients count on us to bring robust 

cybersecurity capabilities especially to their business-critical cloud transformations. Combining the 

strengths of Palo Alto Networks’ portfolio and our own service-based offerings we believe we can equip 

them with the most effective path to navigate a rapidly changing threat landscape. In the case of Bpost, our 

partnership is helping them leapfrog to the next generation of cybersecurity maturity.” 

Rony Monnaie, CISO, Bpost, said “While we embarked on our cloud transformation journey, Infosys drove 

several well-considered cybersecurity initiatives to protect our environment and improve Bpost’s overall 

security posture. Today, both our employees and customers benefit from the secure foundation we now 

have to deliver and track both mail and parcels.” 

Don Jones, SVP Ecosystems, Palo Alto Networks, said, “While easy to use is an important feature, 

using AI and Automation to quickly and accurately identify and respond to security events, is too. Together 

with Infosys, we are pleased to support Bpost – an organization that embraces cybersecurity as integral to 

their business transformation.” 

https://www.infosys.com/
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bpost.be%2Fen&data=05%7C01%7Cmelvin.alex%40infosys.com%7Ca0b05bdc054a4f936b0608da81ebe72e%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C637965147437862292%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jT1IZp1HryBZDSvnlq7vt%2Fv1BUVMciKDhT5J%2F4WFK4o%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.paloaltonetworks.com%2F&data=05%7C01%7Cmelvin.alex%40infosys.com%7Ca0b05bdc054a4f936b0608da81ebe72e%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C637965147437862292%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mqwz97ySXtOJPAcPtsjvt4MjmaZyOb3EZ%2F3IpiQbGgM%3D&reserved=0


 
 

About Bpost group  

Bpost is Belgium’s leading postal operator and a growing parcel & omni-commerce logistics partner in 
Europe, North America, and Asia. Our 36,000 employees in Belgium and across the globe connect 
consumers, businesses, and government, by delivering mail and parcels to millions of doorsteps and 
providing e-commerce logistics services. As a people- and planet-friendly company we create long-term 
sustainable value for our customers and shareholders. In 2021 Bpost generated a turnover of EUR 4,333.7 
million. 

About Infosys 

Infosys is a global leader in next-generation digital services and consulting. Over 300,000 of our people 
work to amplify human potential and create the next opportunity for people, businesses and communities. 
With over four decades of experience in managing the systems and workings of global enterprises, we 
expertly steer clients, in more than 50 countries, as they navigate their digital transformation powered by 
the cloud. We enable them with an AI-powered core, empower the business with agile digital at scale and 
drive continuous improvement with always-on learning through the transfer of digital skills, expertise, and 
ideas from our innovation ecosystem. We are deeply committed to being a well-governed, environmentally 
sustainable organization where diverse talent thrives in an inclusive workplace. 

Visit www.infosys.com to see how Infosys (NSE, BSE, NYSE: INFY) can help your enterprise navigate your 
next. 

Safe Harbor 

Certain statements in this release concerning our future growth prospects, financial expectations and plans 
for navigating the COVID-19 impact on our employees, clients and stakeholders are forward-looking 
statements intended to qualify for the 'safe harbor' under the Private Securities Litigation Reform Act of 
1995, which involve a number of risks and uncertainties that could cause actual results to differ materially 
from those in such forward-looking statements. The risks and uncertainties relating to these statements 
include, but are not limited to, risks and uncertainties regarding COVID-19 and the effects of government 
and other measures seeking to contain its spread, risks related to an economic downturn or recession in 
India, the United States and other countries around the world, changes in political, business, and economic 
conditions, fluctuations in earnings, fluctuations in foreign exchange rates, our ability to manage growth, 
intense competition in IT services including those factors which may affect our cost advantage, wage 
increases in India and the US, our ability to attract and retain highly skilled professionals, time and cost 
overruns on fixed-price, fixed-time frame contracts, client concentration, restrictions on immigration, 
industry segment concentration, our ability to manage our international operations, reduced demand for 
technology in our key focus areas, disruptions in telecommunication networks or system failures, our ability 
to successfully complete and integrate potential acquisitions, liability for damages on our service contracts, 
the success of the companies in which Infosys has made strategic investments, withdrawal or expiration of 
governmental fiscal incentives, political instability and regional conflicts, legal restrictions on raising capital 
or acquiring companies outside India, unauthorized use of our intellectual property and general economic 
conditions affecting our industry and the outcome of pending litigation and government investigation. 
Additional risks that could affect our future operating results are more fully described in our United States 
Securities and Exchange Commission filings including our Annual Report on Form 20-F for the fiscal year 
ended March 31, 2022. These filings are available at www.sec.gov. Infosys may, from time to time, make 
additional written and oral forward-looking statements, including statements contained in the Company's 
filings with the Securities and Exchange Commission and our reports to shareholders. The Company does 
not undertake to update any forward-looking statements that may be made from time to time by or on behalf 
of the Company unless it is required by law. 

For more information contact PR_Global@Infosys.com 
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