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This information will also be hosted on the Company’s website, at www.infosys.com. 
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   PRESS RELEASE 

 

Infosys Collaborates with Archrock for Digital Technology Integration  

To build and implement a next-generation platform to enhance field services and operations 

  

Bengaluru, India – June 07, 2021: Infosys (NYSE: INFY), the global leader in next-generation digital 

services and consulting, today announced a co llaboration with Archrock, Inc. (“Archrock”), the leading 

provider of  natural gas compression services in the U.S., to integrate digital technologies and mobile tools 

for its f ield service technicians. As part of  this engagement, Infosys will leverage its pre-conf igured 

accelerator for Microsof t Dynamics 365 Field Service Application to streamline and enhance the ef f iciencies 

of  Archrock’s f ield services and operations. 

  

Archrock selected Infosys for its rich experience and deep domain expertise in the energy industry, 

dedicated team, and robust capabilities in the Microsof t Dynamics 365 Field Service space. Infosys will 

implement the f ield services platform integrated with backend enterprise resource planning systems.  

  

“Our collaboration with Infosys is part of  a multi-year technology project to further enhance the value 

proposition to our customers, more ef fectively manage our assets, reduce our emissions footprint and yield 

attractive value for our shareholders,” said Eric Thode, Archrock’s Senior Vice President, Operations .  

“Two major objectives of our digital transformation are to improve our customers’ experience and make our 

f ield employees’ jobs easier. As these leading-edge mobile tools are rolled out across our operations, we 

expect this will increase our compression unit uptime, improve the ef f iciency of our f ield service technicians 

and result in reduced vehicle mileage. With the right digital and energy industry credentials, we are 

conf ident Infosys is the right partner to deliver Microsof t’s industry leading f ield service platform.”  

  

Ashiss Kumar Dash, SVP and Segment Head - Services, Utilities, Resources, Energy, Infosys,  said, 

“Understanding the potential of  digital technologies, energy companies are embark ing on a digital 

transformation journey to reap the benef its of  high productivity, better human experience, and operational 

ef f iciency. We are delighted to collaborate with Archrock in their f ield service transformation journey. With 

deep knowledge of  the energy industry, technical expertise, and a strong relationship with Microsof t, we 

are conf ident of  creating signif icant business value together in this journey with Archrock.” 

 

About Infosys 
Infosys is a global leader in next-generation digital services and consulting. We enable clients in over 50 
countries to navigate their digital transformation. With nearly four decades of  experience in managing the 

systems and workings of  global enterprises, we expertly steer our clients through their digital journey. We 
do it by enabling the enterprise with an AI-powered core that helps prioritize the execution of  change. We 
also empower the business with agile digital at scale to deliver unprecedented lev els of  performance and 

customer delight. Our always-on learning agenda drives their continuous improvement through building and 
transferring digital skills, expertise, and ideas f rom our innovation ecosystem.  

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttp-3A__www.infosys.com_%26d%3DDwMGaQ%26c%3D_AU5LPjHgd3BSJRQemGGyA%26r%3DWRInISOVULvma4PDG_fbAZgQsAP3Myulz7UeRfUNntY%26m%3DHjvpBCa23HlDY3qWJLHFr_k02LhFz6OUP_etqZpuk7c%26s%3DTcG5xz1Tm05V4FjFUK70dAEaaTgKfDt9aIeAzjFBkWk%26e%3D&data=04%7C01%7Csonia.parveen%40infosys.com%7C0f2fb9e36ef14065246f08d9263fc538%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C637582877591387873%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=6LxJ5ZGhiyJlqvdquXXzNft1da%2BJyGuW%2Bwpep9tye3Q%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.archrock.com%2F&data=04%7C01%7Csonia.parveen%40infosys.com%7C0f2fb9e36ef14065246f08d9263fc538%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C637582877591398032%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=PyccQYFbTj%2B%2FHtQJlBqzDVpn%2FIiTMAL7dmsYDpM8G0o%3D&reserved=0


 

 

 
Visit www.infosys.com to see how Infosys (NYSE: INFY) can help your enterprise navigate your next.  

 
Safe Harbor 
Certain statements in this release concerning our future growth prospects, financial expectations and plans 

for navigating the COVID-19 impact on our employees, clients and stakeholders are forward -looking 
statements intended to qualify for the 'safe harbor' under the Private Securities Litigation Reform Act of  
1995, which involve a number of  risks and uncertainties that could cause actual results to dif fer materially 

f rom those in such forward-looking statements. The risks and uncertainties relating to these statements 
include, but are not limited to, risks and uncertainties regarding COVID-19 and the ef fects of  government 
and other measures seeking to contain its spread, risks related to an economic downturn or recession in 

India, the United States and other countries around the world, changes in political, business, and economic 
conditions, f luctuations in earnings, f luctuations in foreign exchange rates, our ability to manage growth, 
intense competition in IT services including those factors which may af fect our cost advantage, wage 

increases in India, our ability to attract and retain highly skilled professionals, time and cost overruns on 
f ixed-price, f ixed-time f rame contracts, client concentration, restrictions on immigration, industry segment 
concentration, our ability to manage our international operations, reduced demand for technology in our 

key focus areas, disruptions in telecommunication networks or system failures, our ability to successfully 
complete and integrate potential acquisitions, liability for damages on our service contracts, the success of  
the companies in which Infosys has made strategic investments, withdrawal or expiration of  governmental 

f iscal incentives, political instability and regional conf licts, legal restrictions on raising capital or acquiring 
companies outside India, unauthorized use of  our intellectual property and general economic conditions 
af fecting our industry and the outcome of  pending litigation and government investigation. Additional risks 

that could af fect our future operating results are more fully described in our United States Securities and 
Exchange Commission f ilings including our Annual Report on Form 20-F for the f iscal year ended March 
31, 2020. These f ilings are available at www.sec.gov. Infosys may, f rom time to time, make additional 

written and oral forward-looking statements, including statements contained in the Company's f ilings with 
the Securities and Exchange Commission and our reports to shareholders. The Company does not 
undertake to update any forward-looking statements that may be made f rom time to time by or on behalf  of  

the Company unless it is required by law. 
 
For more information contact PR_Global@Infosys.com 
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