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PRESS RELEASE 
 
Newly-Published Research: ‘Workforce Development in the Age of Digital’ highlights 

the Urgent Need for Private Sector to Lead 
Infosys Whitepaper outlines the Pioneering New Model in the U.S. for Closing Digital Skills 

Gap 

  
Washington, District of Columbia – March 7, 2019: Infosys (NYSE: INFY), a global leader in next-

generation digital services and consulting, today released research which explores the current state of 

workforce development efforts in the United States. The research identifies a fundamental workforce 

development misalignment between academic institutions and businesses. It also describes how the 

private sector must provide greater training opportunities to lower the barriers which currently prevent 

workers from nurturing the skills they need to participate in the digital economy. 

 

“The research clearly demonstrates that the private sector must play a larger role in addressing the 

workforce development needs of today and tomorrow,” said Ravi Kumar, President, Infosys. “While 

the private sector cannot overcome the skills gap without partnership with academic institutions and 

government, we can and must lead the way. By recruiting talent agnostic of their disciplines and 

backgrounds—but with the aptitude to learn new skills —and providing them a continuum of lifelong 

learning, we can nurture workers on the cutting edge of all that’s needed for the future of work.”  

 

The quantitative and qualitative research report, which surveyed groups across the workforce 

ecosystem — including hiring managers, school administrators, traditional STEM talent, and 

unconventional or non-STEM talent — identified the different perspectives, expectations, and needs of 

both the supply and demand sides of the U.S. workforce and labor market. The research found that the 

economy for which colleges and universities have prepared their graduates is not the economy in which 

businesses operate today. In today’s digital age, businesses increasingly need workers who are fluent 

in digital skills, but who are also capable communicators, well-versed in logical and analytical reasoning, 

and geared toward problem-finding rather than just problem-solving.  

 

“For those of us in the liberal arts, we are teaching and educating our students to understand how to 

learn so that they are adaptable for any career in the future,” said Joanne Berger-Sweeney, President, 
Trinity College. “Liberal arts students do a great job of adapting to technology positions because, one, 

they know how to learn; two, they’ve learned the soft skills that allow them to work with all types of 

people; and, three, they come in with very strong oral and written communications skills—all of which 

allow them to provide incredible breadth and depth to the technology workforce of the future.”  

 

As opposed to traditional methods of classroom-based learning at the university level, the research 

found that the training model of the future necessitates that talent be continuously reskilled throughout 

a worker’s career life cycle. Importantly, the research found that this approach solves for two of the 
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biggest barriers to cultivating a workforce of the future: the time and money it would cost workers to 

pursue these skills outside of the workplace. 

 

Thirumala Arohi, Vice President of Education, Training and Assessment, Infosys said, "Lack of 

adequate digital talent supply continues to be one of the greatest barriers for large organizations looking 

to transform. Infosys Wingspan, our holistic learning platform, revolutionizes corporate learning, making 

it on demand, on the go, interactive, and easier for workers and organizations to focus on reskilling 

today, to be better prepared for tomorrow." 

 

Infosys’ workforce development model closely follows the findings of the research report. The company 

is recruiting and training local talent with the aptitude to learn digital skills, creating opportunities for 

those with and without a background in technology. The company has created on-demand learning for 

employees, delivered through experiential means, which they can access throughout their time with the 

company. This learning is enabled, in part, through partnerships with universities, colleges, and 

community colleges from across the country. These partnerships are critical to the development of 

continuous learning curricula, geared toward solving the problems of the future. And through its 

partnership and training efforts, Infosys is creating local recruitment pipelines matched to a rapidly 

changing and disruptive workplace ecosystem.  

 
To develop the research report, Infosys surveyed over 700 hiring managers, school administrators, 

traditional talent, and unconventional talent online in December 2018 and January 2019. The survey, 

conducted by Brunswick Group, developed a 360-degree view of the transformation of talent sourcing 

and training. 

 

Highlights from the research:  

• 85% of hiring managers believe reskilling and continuous education for existing workers is needed 

to ensure American workers can access the opportunities in the future 

• 76% of school administrators and 82% of hiring managers agree that corporations must play a 

greater role in developing unconventional candidates by providing cutting-edge training 

opportunities to be successful in the future 

• Many do not consider technical skills as important as non-technical skills (strong work ethic, self-

motivated, high cognitive skills etc.)  in the workplace today, but expect the workforce to rely more 

on technical skills in 10 years 

• Greater than half of the unconventional talent polled and greater than a third of conventional talent 

polled identified the cost of the program and the time needed to dedicate to the program as the 

greatest barriers for pursuing STEM careers 

• The best resources to reduce these barriers for unconventional talent were identified as online 

courses and employer-subsidized programs, which provide accessibility and flexibility 
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To read the research report and white paper, and for more information, please visit: 
https://www.infosys.com/navigate-your-next/research/workforce-development-
report/Pages/index.aspx 
  
About Infosys 
Infosys is a global leader in next-generation digital services and consulting. We enable clients in 45 
countries to navigate their digital transformation. With over three decades of experience in managing 
the systems and workings of global enterprises, we expertly steer our clients through their digital 
journey. We do it by enabling the enterprise with an AI-powered core that helps prioritize the execution 
of change. We also empower the business with agile digital at scale to deliver unprecedented levels of 
performance and customer delight. Our always-on learning agenda drives their continuous 
improvement through building and transferring digital skills, expertise, and ideas from our innovation 
ecosystem. 
 
Visit http://www.infosys.com to see how Infosys (NYSE: INFY) can help your enterprise navigate your 
next. 
  
Safe Harbor 
Certain statements in this press release are forward-looking statements intended to qualify for the 'safe 
harbor' under the Private Securities Litigation Reform Act of 1995, including statements concerning our 
future business opportunities and growth prospects. Such forward-looking statements involve a number 
of risks and uncertainties that could cause actual results to differ materially from those in such forward-
looking statements. The risks and uncertainties relating to these statements include, but are not limited 
to, risks and uncertainties regarding fluctuations in earnings, fluctuations in foreign exchange rates, our 
ability to manage growth, intense competition in IT services including those factors which may affect 
our cost advantage, wage increases in India, our ability to attract and retain highly skilled professionals, 
time and cost overruns on fixed-price, fixed-time frame contracts, client concentration, restrictions on 
immigration, industry segment concentration, our ability to manage our international operations, 
reduced demand for technology in our key focus areas, disruptions in telecommunication networks or 
system failures, our ability to successfully complete and integrate potential acquisitions, liability for 
damages on our service contracts, the success of the companies in which Infosys has made strategic 
investments, withdrawal or expiration of governmental fiscal incentives, political instability and regional 
conflicts, legal restrictions on raising capital or acquiring companies outside India, and unauthorized 
use of our intellectual property and general economic conditions affecting our industry. Additional risks 
that could affect our future operating results are more fully described in our United States Securities 
and Exchange Commission filings including our Annual Report on Form 20-F for the fiscal year ended 
March 31, 2018. These filings are available at www.sec.gov. Infosys may, from time to time, make 
additional written and oral forward-looking statements, including statements contained in the company's 
filings with the Securities and Exchange Commission and our reports to shareholders. In addition, 
please note that any forward-looking statements contained herein are based on assumptions that we 
believe to be reasonable as of the date of this press release. The company does not undertake to 
update any forward-looking statements that may be made from time to time by or on behalf of the 
company unless it is required by law. 
  
Media contacts: 
For further information, please contact: PR_Global@infosys.com 
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