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BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT 2025-2026

SECTION A: GENERAL DISCLOSURES
I.	� Details of the listed entity:
Sr. 
No. Particulars Details

1 Corporate Identity Number (CIN) of the Listed 
Entity

L72200MH2006PLC337651

2 Name of the Listed Entity Inventurus Knowledge Solutions Limited (“The Company/IKS 
Health/ We/ Our”)

3 Year of incorporation 2006
4 Registered office address 801, Building No. 5&6, 8th Floor, Mindspace Business Park 

(SEZ), Thane-Belapur Road, Airoli, Navi Mumbai – 400708, 
Maharashtra, India.

5 Corporate address 801, Building No. 5&6, 8th Floor, Mindspace Business Park 
(SEZ), Thane-Belapur Road, Airoli, Navi Mumbai – 400708, 
Maharashtra, India.

6 E-mail investor_relations@ikshealth.com
7 Telephone +91 22 3964 3205
8 Website https://ikshealth.com/
9 Financial year for which reporting is being 

done
April 1, 2025 - March 31, 2026

10 Name of the Stock Exchange(s) where shares 
are listed

National Stock Exchange of India Limited (NSE)
BSE Limited

11 Paid-up Capital I171,573,159
12 Name and contact details (telephone, 

email address) of the person who may be 
contacted in case of any queries on the BRSR 
report

Saransh Mundra
Contact - +91 22 39643205
investor_relations@ikshealth.com

13 Reporting boundary: Are the disclosures 
under this report made on a standalone basis 
(i.e. only for the entity) or on a consolidated 
basis (i.e. for the entity and all the entities 
which form a part of its consolidated financial 
statements, taken together).

Disclosures made in this report are on a standalone basis.

14 Name of assurance provider KPB & Associates
15 Type of assurance obtained Reasonable Assurance of BRSR Core Indicators (ISAE 3000)

II.	� Products/services
16.	� Details of business activities (accounting for 90% of the turnover):

Sr. 
No. Description of Main Activity Description of Business Activity % of Turnover of 

the Entity

1. Other professional, scientific 
and technical activities

IKS Health is on a mission to enable the efficient delivery of 
high-quality care through a combination of leading-edge 
technology and human expertise. The IKS Care Enablement 
Platform enables us to deliver the chores of healthcare across 
administrative, clinical, and operational burdens, to enable 
clinicians to focus on their core purpose: delivering great care 
and bringing joy and purpose back to medicine.
We are redefining the future of Care Enablement and creating 
transformative value in healthcare by empowering clinicians to 
build healthier communities and enabling stronger, financially 
sustainable enterprises.
Our global team of 13,331, including 550 technologists and 1,981 
clinical staff, enables clinicians to revitalize the clinician and 
patient experience.

100%
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17.	� Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

Sr. 
No Product/Services NIC Code % of Turnover Contributed by 

the Product/Service

1. Other information technology and computer service activities 629099 100%

III.	� Operations
18.	� Number of locations where plants and/or operations/offices of the entity are situated:

Sr. 
No. Locations No. of Plants No. of Offices Total

1 National - 3 3
2 International - - -

19.	� Markets served by the entity:
a.	� Number of locations

Sr. 
No. Locations Number

1 National (No. of States) 0
2 International (No. of Countries) 1

b.	� What is the contribution of exports as a percentage of the total turnover of the entity?

	� The Company is a technology-enabled healthcare solutions provider, offering its Care Enablement Platform 
and associated services predominantly to healthcare enterprises located in the United States, with a presence 
in Canada and Australia as well. Accordingly, a substantial portion of the Company’s revenue is derived from 
exports of services from India.

	� During the financial year under review, exports contributed approximately 100% of the Company’s total turnover.

c.	� A brief on types of customers

	� IKS Health delivers healthcare technology, clinical support, and care enablement solutions to a broad range of 
clients, including large hospitals, integrated health systems, speciality physician groups, and other healthcare 
organisations across the United States.

IV.	� Employees
20.	� Details as of March 31, 2026
a.	� Employees and workers (including differently abled):

Sr. 
No Type Total (A)

Male Female

No. of Males 
(B)

% of Males 
(B/A)

No. of Females 
(C)

% of Females 
(C/A)

Employees
1 Permanent (D) 9,698 5,641 58.17% 4,057 41.83%
2 Other than Permanent (E) 62 37 59.68% 25 40.32%
3 Total Employees (D + E) 9,760 5,678 58.18% 4,082 41.82%

Note: IKS Health does not have any workers.

b.	� Differently abled employees and workers:

Sr. 
No Type Total (A)

Male Female

No. of Males 
(B)

% of Males 
(B/A)

No. of 
Females (C)

% of Females 
(C/A)

Differently- abled Employees
1 Permanent (D) - - - - -
2 Other than Permanent (E) - - - - -
3 Total Employees (D + E) - - - - -

Note: IKS Health does not have any differently abled employees.
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21.	� Participation/Inclusion/Representation of women

Sr. 
No Particulars Total (A) No. of Females (B) % of Females (B/A)

1 Board of Directors 11 3 27%
2 Key Management Personnel 2 1 50%

22.	� Turnover rate for permanent employees and workers

Particulars FY 2025-26 
(Turnover rate in current FY)

FY 2024-25 
(Turnover rate in previous FY)

FY 2023-24 
(Turnover rate in the year prior 

to the previous FY)

Category Male Female Total Male Female Total Male Female Total

Permanent Employees 36.2% 39% 37.41% 48.4% 53.3% 50.77% 54.2% 57.5% 55.83%
Permanent Workers Not Applicable

Note: The company does not have any permanent workers.

V.	� Holding, Subsidiary and Associate Companies (including joint ventures)
23.	 �(a)	� Names of holding/subsidiary / associate companies / joint ventures (As on March 31, 2026)

Sr. 
No

Name of the holding/subsidiary / 
associate companies / joint ventures (A)

Indicate whether Holding/ 
Subsidiary/ Associate / 
Joint Venture

% of shares held 
by listed entity

Does the entity indicated 
at column A, participate in 
the Business Responsibility 
Initiatives of the listed 
entity? (Yes/No)

1 Inventurus Knowledge Solutions Inc Subsidiary 100% No
2 IKS Cares Foundation Subsidiary 100% No
3 Aquity Holdings Inc* Subsidiary 100% (Indirect) No
4 Aquity Solutions LLC* Subsidiary 100% (Indirect) No
5 Aquity Solutions India Private Limited* Subsidiary 100% (Indirect) No
6 Aquity Solutions Australia Pty Limited* Subsidiary 100% (Indirect) No
7 Aquity Canada ULC * Subsidiary 100% (Indirect) No
8 IKS Next Horizon, Inc* Subsidiary 100% (Indirect) No
9 IKS WWMG MSO, LLC* Associate 48% No

Note: *The subsidiaries include step-down subsidiaries held through IKS Aquity and associate subsidiaries. The disclosures have 
been considered based on the Company’s ownership and control structure.

VI.	 CSR Details
24.	� (i)	 Whether CSR is applicable as per section 135 of the Companies Act, 2013	 Yes

	 (ii)	� Turnover (in K)	  14,913,790,000

	 (iii)	� Net worth (in K)	 17,884,380,000

VII.	� Transparency and Disclosures Compliance
25.	� Complaints/ Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on 

Responsible Business Conduct (NGRBC):

S. 
No

Stakeholder Group from 
Whom Complaint is 
Received

Grievance 
Redressal 
Mechanism in 
Place (Yes/No)
(If yes, then 
provide a 
web-link for 
grievance 
redress policy)1

FY 2025-2026 FY 2024-2025

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution 

at the close 
of the year

Remarks

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution 

at the close 
of the year

Remarks

1 Communities Yes Nil Nil Nil Nil Nil Nil
2 Investors

(Other than 
Shareholders)

Yes Nil Nil Nil Nil Nil Nil

3 Shareholders Yes Nil Nil Nil Nil Nil Nil
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S. 
No

Stakeholder Group from 
Whom Complaint is 
Received

Grievance 
Redressal 
Mechanism in 
Place (Yes/No)
(If yes, then 
provide a 
web-link for 
grievance 
redress policy)1

FY 2025-2026 FY 2024-2025

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution 

at the close 
of the year

Remarks

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution 

at the close 
of the year

Remarks

4 Employees and workers Yes Nil Nil Nil Nil Nil Nil
5 Customers* Yes Nil Nil Nil Nil Nil Nil
6 Value Chain Partners No Not Applicable

Note: 1IKS has a dedicated policy and an email address for Grievance Redressal:

a.	 �Whistle Blower Mechanism Policy

b.	� whistleblower@ikshealth.com

*IKS Health is a B2B consulting and professional services organization that does not engage directly with consumers but remains 
committed to exceeding client expectations. The company has established a robust framework, supported by clear policies, to 
capture, monitor, and respond to client feedback and concerns across all interactions. Our customers can report any concerns 
related to ethics, unethical behaviour, actual or suspected fraud, or violations of the company’s Code of Conduct and Ethics through 
established grievance channels. We have a designated Customer Relationship Officer responsible for receiving, reviewing, and 
addressing customer complaints in a timely and structured manner.

26.	� Overview of the entity’s material responsible business conduct issues

Sr. 
No.

Material 
Issue 
Identified

Indicate 
whether Risk 
or Opportunity 
(R/O)

Rationale for Identifying the Risk / 
Opportunity

In-case of Risk, Approach to 
Adapt or Mitigate

Financial 
implications 
of the risk or 
opportunity 
(Indicate 
positive or 
negative 
implications)

1 Resource 
Efficiency

Risk Digital infrastructure and office 
operations are sources of Scope 2 
emissions, and the efficient use of 
energy, water, and materials remains 
relevant to managing operating costs 
and maintaining regulatory compliance.
The company recognises the broader 
context of climate change, including 
evolving transition risks such as carbon 
pricing and disclosure requirements, 
and physical risks such as extreme 
weather, which may have operational 
and cost implications. E-waste 
regulations, including recycling 
mandates and extended producer 
responsibility norms, are also an 
area of active monitoring to support 
compliance and preparedness.

•	� The Company has initiated 
tracking of Scope 1 and Scope 
2 emissions and is streamlining 
waste management processes 
to enhance resource efficiency.

•	� On energy, the Company is 
assessing current consumption 
patterns and identifying 
opportunities for improvement, 
including energy-efficient 
lighting, sustainable 
transportation, and green 
building practices, with a view 
to reducing environmental 
impact over time.

Negative

Opportunity Effective energy management presents 
an opportunity for IKS to reduce 
operational costs, lower greenhouse 
gas emissions, and promote responsible 
consumption. Key focus areas include:
•	� Transitioning to renewable energy 

to achieve long-term cost savings 
and access available tax credits and 
government incentives.

•	� Setting measurable emission 
reduction targets to strengthen 
accountability for the company's 
environmental footprint.

•	� Leveraging LEED-certified buildings 
to drive targeted reductions in 
energy consumption.

•	� Expanding renewable energy 
sourcing through third-party 
wheeling and in-house solar power 
systems.

Positive
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Sr. 
No.

Material 
Issue 
Identified

Indicate 
whether Risk 
or Opportunity 
(R/O)

Rationale for Identifying the Risk / 
Opportunity

In-case of Risk, Approach to 
Adapt or Mitigate

Financial 
implications 
of the risk or 
opportunity 
(Indicate 
positive or 
negative 
implications)

2 Human 
Capital 
Development 
- Employee 
Engagement 
and Well-
being

Risk As a people-intensive organisation, 
IKS recognises that employee well-
being, engagement, and workforce 
development are important to 
sustaining operational effectiveness. 
The Company monitors factors such 
as workload, attrition, and workforce 
satisfaction, as these can influence 
service delivery and overall cost 
structures. Continued investment in 
training, performance management, 
and career development remains a 
priority to maintain workforce capability 
and address potential skill gaps that 
may otherwise affect the Company's 
ability to adapt and remain competitive 
over time.

The Company conducts regular 
technical and soft skills training 
across teams, supported by 
transparent appraisal mechanisms 
and employee engagement 
initiatives including feedback and 
recognition programs. A continued 
focus on career progression and 
leadership development further 
contributes to building internal 
capability, supporting retention, 
and developing a pipeline for 
future roles.

Negative

Opportunity Building a strong employer brand and 
a deep, future-ready talent pipeline 
(technical depth in clinical operations, 
Artificial Intelligence / Machine Learning 
in healthcare) provides a competitive 
moat. A skilled, engaged workforce 
supports premium pricing, faster client 
wins and entry into higher-value service 
lines.

Positive

3 Diversity, 
Equity, and 
Inclusion

Opportunity The Company views inclusive workplace 
practices as contributing positively 
to talent acquisition, employee 
engagement, and organisational 
culture. A diverse workforce also 
supports adaptability and reinforces the 
Company's reputation as an employer 
of choice.

Positive

4 Corporate 
governance

Opportunity The Company's focus on governance, 
disclosure practices, and ethical 
conduct contributes to stakeholder trust 
and supports a stable foundation for 
long-term growth.

Positive

5 Data 
protection 
and Cyber 
Security

Risk Cybersecurity and data privacy are 
identified as a significant global risk in 
the World Economic Forum's Global Risks 
Report. Given that IKS Health manages 
sensitive healthcare data, patient 
records and financial information, the 
Company recognises the importance 
of maintaining robust data security 
practices and compliance with 
applicable regulations such as HIPAA. 
Lapses in this area may affect client 
relationships, regulatory standing, and 
organisational reputation.

IKS Health's Security and Privacy 
framework is built on the principles 
of Confidentiality, Integrity, 
Availability, and Privacy, and 
is aligned with regulatory and 
industry standards including HIPAA, 
HITECH, GLBA, ISO 27001, NIST, and 
PCI DSS. An independent Audit, Risk 
& Compliance function oversees 
security initiatives, supported by 
a dedicated Information Security 
Group. Employees undergo 
mandatory training and annual 
recertification on data privacy 
and security. Technical controls 
span endpoint, infrastructure, 
application, and network 
security, and the Company holds 
certifications including HITRUST, 
SOC 1 Type II, SOC 2 + HIPAA, PCI 
DSS, ISO 9001, and ISO 27001.

Negative
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Sr. 
No.

Material 
Issue 
Identified

Indicate 
whether Risk 
or Opportunity 
(R/O)

Rationale for Identifying the Risk / 
Opportunity

In-case of Risk, Approach to 
Adapt or Mitigate

Financial 
implications 
of the risk or 
opportunity 
(Indicate 
positive or 
negative 
implications)

6 Risk 
Management

Risk Failure to identify and manage 
operational, regulatory, technology, 
cybersecurity, and market risks may 
affect business continuity, financial 
performance, and client relationships.

IKS's risk management process 
is aligned with ISO/IEC 27001 and 
ISO 31000, covering requirements 
across HIPAA, ISO 9001, PCI DSS, and 
HITRUST for all business processes 
and enabling functions. The 
Company, along with its affiliates 
and subsidiaries, has adopted 
ISO/IEC 27001 as the basis for its 
Information Security Management 
System (ISMS), with full certification 
pursued to validate adherence 
through independent third-party 
assessment.
Training is provided to all 
department SPOCs to ensure 
awareness across functions, with 
Department Heads required to 
review and approve the Asset and 
Risk Register at regular intervals. 
Risk assessments are conducted 
annually and reviewed upon 
significant business changes such 
as office relocations, mergers 
and acquisitions, or changes to IT 
services, ensuring controls remain 
current and effective.

Negative

7 Community 
Engagement

Risk The Company recognises that sustained 
engagement with local communities 
and structured CSR initiatives contribute 
to stakeholder trust and regulatory 
compliance. Gaps in community 
investment or disclosure practices may 
attract regulatory attention and affect 
alignment with stakeholder expectations 
over time

CSR initiatives focused on 
healthcare access, education, 
and skill-building support 
the Company's community 
relationships and contribute to 
meeting applicable mandatory 
CSR obligations, while reinforcing 
stakeholder trust in key operating 
geographies.

Negative

SECTION B: MANAGEMENT & PROCESS DISCLOSURES
The National Guidelines for Responsible Business Conduct as prescribed by the Ministry of Corporate 
Affairs, advocate nine principles referred to as P1-P9, as given below:
P1	� Businesses should conduct and govern themselves with integrity in a manner that is ethical, transparent, 

and accountable

P2	 Businesses should provide goods and services in a manner that is sustainable and safe

P3	 Businesses should respect and promote the well-being of all employees, including those in their value chain

P4	 Businesses should respect the interests of and be responsive towards all their stakeholders

P5	 Businesses should respect and promote human rights

P6	 Businesses should respect, protect, and make efforts to restore the environment

P7	� Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is 
responsible and transparent

P8	 Businesses should promote inclusive growth and equitable development

P9	 Businesses should engage with and provide value to their consumers in a responsible manner

Annual Report 2025-26

100



Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

Policy and Management Processes
1.	� a.	� Whether your entity’s policy/policies 

cover each principle and its core 
elements of the NGRBCs. (Yes/No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

1.	� b.	� Has the policy been approved by 
the Board? (Yes/No)

Yes Yes Yes Yes Yes Yes Yes Yes Yes

1.	� c.	� Web Link of the Policies, if available

1.	� Code of Conduct for Directors and Senior Managerial Personnel
2.	� Whistle Blower Mechanism Policy
3.	� Code of Conduct to regulate, monitor, and report trading by 

Designated Persons
4.	� Code of Practices and Procedures for Fair Disclosure of UPSI
5.	 �Board-Diversity-Policy
6.	 �Dividend-distribution-policy
7.	� Nomination-and-Remuneration-Policy
8.	� Corporate Social Responsibility Policy and Composition of the CSR 

Committee
9.	 �Archival Policy
10. 	ESG Policy
11. 	 IKS Code of Conduct*
12. 	Stakeholder Engagement Policy*
13. 	Business Continuity Policy*
14. 	Risk Management Policy*
15. 	Security and Privacy Policy*
16. 	Privacy Policy*
17. 	Diversity and Inclusion Policy*
18. 	Human Rights Policy*
*Policies are available on the IKS Health intranet for internal reference and access.
#ESG policy was formalised during the current financial year and has not yet 
been fully translated into procedures. Implementation is planned from the next 
financial year. While the policy extends to supply chain partners, it is yet to be 
rolled out and implemented, given its recent formalisation.

2.	� Whether the entity has translated the 
policy into procedures. (Yes / No)

Yes No# Yes Yes Yes No# Yes Yes Yes

3.	� Do the enlisted policies extend to your 
value chain partners? (Yes/No)

Yes No# No No No No# No No No

4.	� Name of the national and international 
codes/certifications/labels/ standards 
(e.g. Forest Stewardship Council, 
Fairtrade, Rainforest Alliance, Trustee) 
standards (e.g. SA 8000, OHSAS, 
ISO, BIS) adopted by your entity and 
mapped to each principle

Yes, ISO 9001:2015, ISO 27001:2022, PCI DSS vr.4.0.1, SOC 1, SOC 2 & 
HITRUST r2

5.	� Specific commitments, goals and 
targets set by the entity with defined 
timelines, if any.

IKS is consistently strengthening its commitment to goals and targets 
essential for its business. We continually strengthen their cybersecurity 
and data privacy practices through periodic risk assessments, 
employee training, and enhancements to information security 
controls. While structured frameworks are in place, specific time-
bound public targets have not been disclosed. Also, the efforts are 
ongoing to streamline the targets and metrics for environmental and 
social priority areas.

6.	� Performance of the entity against 
specific commitments, goals and 
targets, along with reasons in case the 
same are not met

We are in the process of defining targets and commitments along the 
priority areas.
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Governance, Leadership, and Oversight

7.	� Statement by director responsible 
for the business responsibility 
report, highlighting ESG related 
challenges, targets and 
achievements (listed entity has 
flexibility regarding the placement 
of this disclosure)

IKS Health’s sustainability approach reflects our commitment to delivering 
responsible healthcare enablement while creating long-term value for 
all stakeholders. As a healthcare technology and services organization, 
sustainability for us is closely linked to improving care delivery outcomes, 
ensuring data responsibility, fostering inclusive workplaces, and minimizing 
our environmental footprint across global operations.
We continue to strengthen our environmental stewardship through energy-
efficient infrastructure, optimized facility management, and responsible 
resource consumption across our offices. Our efforts focus on reducing 
operational emissions, promoting digital-first service delivery, and 
embedding sustainability considerations into workplace practices and 
vendor engagement.
At the core of our social commitment is our people. We actively invest in 
continuous learning and capability building to prepare our associates for 
evolving healthcare technologies, digital transformation, and AI-enabled 
care delivery models. IKS Health remains dedicated to fostering an 
inclusive and equitable workplace by promoting diversity across gender 
and experience, ensuring safe working environments, and strengthening 
employee well-being through robust policies and engagement initiatives.
Our community initiatives are aligned with advancing healthcare access, 
education, and social well-being. Through partnerships with nonprofit 
organizations and employee volunteering programs, we strive to contribute 
meaningfully to underserved communities and support initiatives that 
enhance health awareness, digital literacy, and livelihood opportunities.
We also recognize the importance of responsible value chain practices. 
By engaging with suppliers on ethical conduct, information security, and 
compliance expectations, we aim to build a resilient ecosystem that 
supports sustainable growth and responsible service delivery.
Strong governance remains the foundation of our approach. IKS Health 
upholds high standards of ethics, transparency, and accountability through 
well-defined policies, oversight mechanisms, and disclosure practices. 
Our governance framework reinforces stakeholder trust while enabling 
responsible innovation in healthcare operations.
As we move forward, we are in the process of formalizing our ESG 
strategy and roadmap to further integrate sustainability into our business 
strategy, operations, and stakeholder engagement, enabling us to create 
measurable impact and long-term value.

8.	� Details of the highest authority 
responsible for implementation 
and oversight of the Business 
Responsibility policies.

Nithya Balasubramanian- Whole Time Director & Chief Financial Officer
She is entrusted with the responsibility of ensuring ESG practices are 
integrated into all aspects of the organization’s strategy, policies, 
processes, and standards.

9.	� Does the entity have a specified 
Committee of the Board/Directors 
responsible for decision-making 
on sustainability-related issues? 
(Yes / No). If yes, provide details.

As this is the Company's first year of BRSR reporting, a separate 
Committee of the Board specifically designated for decision-making on 
sustainability-related (ESG) issues has not yet been constituted. At present, 
sustainability-related matters are reviewed by the Board of Directors, with 
operational oversight provided by senior management.

10.	� Details of Review of NGRBCs by the Company

Subject for Review

Indicate whether the review was 
undertaken by the Director / Committee 

of the Board/Any other Committee

Frequency
(Annually/ Half yearly/ Quarterly/ Any 

other – please specify)

P1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9 P1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9

10.1	�Performance against the 
above policies and follow-
up action

Yes, the policies are reviewed annually by the respective functional heads, senior 
management, Committees and Board, as applicable. Any updates or revisions are 
thereafter published on the intranet or the Company website to ensure broader 
accessibility.

10.2	�Compliance with statutory 
requirements of relevance 
to the principles, and 
rectification of any non-
compliances

The Company is committed to conducting its business in compliance with all 
applicable statutory and regulatory requirements relevant to the nine principles 
of NGRBCs. During the reporting period, there were no material instances of non-
compliance with statutory requirements relevant to the NGRBC principles that 
resulted in penalties, fines, or strictures from regulatory authorities.
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11.	� Has the entity carried out an independent assessment/ evaluation of the working of its policies by 
an external agency? (Yes/No). If yes, provide the name of the agency.

P1 P2 P3 P4 P5 P6 P7 P8 P9

Yes No Yes Yes Yes Yes Yes Yes Yes
If yes, name of the agency
•	 ISO 9001 & 27001 Agency is QA Technic
•	 PCI: DSS Agency is SISA Information Security Ltd.
•	 SOC2 Assessment: Ernst & Young
•	 HITRUST Assessment: Ernst & Young
•	 HITRUST Inc does the evaluations of the working of policies.

12.	� If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, the reasons to 
be stated:

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

The entity does not consider the principles material to its business 
(Yes/No)

Not Applicable

The entity is not at a stage where it is in a position to formulate 
and implement the policies on specified principles (Yes/No)
The entity does not have the financial or/human and technical 
resources available for the task (Yes/No)
It is planned to be done in the next financial year (Yes/No)
Any other reason (please specify)

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURES
PRINCIPLE 1. Businesses should conduct and govern themselves with integrity, and in a manner that is 
Ethical, Transparent and Accountable.
Essential Indicators
1.	� Percentage coverage by training and awareness programs on any of the principles during the financial year: 

Segment

Total number 
of training and 
awareness 
programmes held

Topics/principles covered under the 
training and their impact

%age of persons in 
respective category 
covered by the 
awareness programmes

Board of Directors 2 HIPAA & Anti-Kickback
ESG Training

27.27%

Key Managerial Personnel 1 HIPAA & Anti-Kickback 100%
Employees other than the 
BoD and KMPs

3 •	 HIPAA & Anti-Kickback
•	 Fraud Waste & Abuse*
•	 Information Security & Data Privacy
•	 �Prevention of Sexual Harassment 

(POSH)
•	 Whistleblower 

68.66%

*FWA - While processing, employees should also identify if any misappropriated data is received that is not relevant to the disease 
and procedure or inefficient service provided specially for Medicare and Medicaid claims.
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2.	� Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings 
(by the entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the 
financial year:

Monetary

Fine Type NGRBC 
Principle

Name of the regulatory/ 
enforcement/ agencies/ 
judicial institutions

Amount  
(In K) Brief of the case

Has an 
appeal been 
preferred? 
(Yes/No)

Penalty/Fine Principle 1 Office of the 
Development 
Commissioner, SEEPZ - 
Special Economic Zone, 
Mumbai, Ministry of 
Commerce & Industry, 
Government of India

1,744,894 For classifying/declaring the 
services rendered by the 
Company, in different CPC 
codes during the financial year 
2015-16 to 2018-19, for availing 
SEIS benefits. The SEEPZ SEZ 
Development Commissioner 
disallowed certain SEIS benefit 
claims and levied a penalty for 
the financial year ended March 
31, 2026.

No

Compounding Fee NA

Non-Monetary

Fine Type NGRBC 
Principle

Name of the regulatory/ enforcement/ 
agencies/ judicial institutions

Brief of  
the case

Has an appeal been  
preferred? (Yes/No)

Imprisonment NIL
Punishment NIL

3.	� Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where 
monetary or non-monetary action has been appealed.

Case Details Name of the regulatory/ enforcement/ agencies/ 
judicial institutions

Not Applicable

4.	� Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, 
provide a web-link to the policy.

	� The Company has not adopted a separate, standalone Anti-Bribery and Anti-Corruption (ABC) Policy. However, 
the Company maintains a strong commitment to ethical business conduct, and the principles of anti-bribery 
and anti-corruption are explicitly incorporated within its Code of Conduct for Directors, Senior Management, 
and Employees.

	� The Code of Conduct policy is available on the IKS Health intranet for internal reference and access.

5.	� Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law 
enforcement agency for the charges of bribery/ corruption:

Particular No. of Disciplinary 
Actions in FY 2025-2026

No. of Disciplinary 
Actions in FY 2024-2025

Directors

NIL NIL
KMPs
Employees
Workers

There have been no cases involving disciplinary action taken by any law enforcement agency for charges of bribery/corruption 
against directors/KMP/employees that have been brought to our attention in FY25-26 and FY24-25.

6.	� Details of complaints with regard to conflict of interest:

Particular
FY 2025-2026 FY 2024-2025

Number Remarks Number Remarks
Number of complaints received in relation to issues of Conflict of 
Interest of the Directors

NIL NIL

Number of complaints received in relation to issues of Conflict of 
Interest of the KMPs
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7.	� Provide details of any corrective action taken or underway on issues related to fines/penalties/action taken 
by regulators/ law enforcement agencies/ judicial institutions. on cases of corruption and conflicts of 
interest.

	 Not applicable, as no complaints related to corruption or conflict of interest were received in FY25-26

8.	� Number of days of accounts payable ((Accounts payable *365) / Cost of goods/services procured) in the 
following format:

Particular Details of Accounts 
Payable in FY 2025-2026

Details of Accounts 
Payable in FY 2024-2025

Number of days of accounts payable 101 81

9.	� Openness of business

	� Provide details of concentration of purchases and sales with trading houses, dealers, and related parties, along 
with loans and advances & investments, with related parties, in the following format:

Parameter Metrics FY 2025-2026 FY 2024-2025

Concentration 
of Purchases

a.	� Purchases from trading houses as % of total purchases

Not Applicable for the  
service industry

b.	� Number of trading houses where purchases are made from
c.	� Purchases from top 10 trading houses as % of total 

purchases from trading houses
Concentration 
of Sales

a.	� Sales to dealers/distributors as % of total sales
b.	� Number of dealers/distributors to whom sales are made
c.	� Sales to top 10 dealers/distributors as % of total sales to 

dealers/distributors
Share of  
RPTs in

a.	� Purchases (Purchases with related parties / Total 
Purchases)

0 0

b.	� Sales (Sales to related parties / Total Sales) 49.02% 20.04%
c.	� Loans & advances (Loans & advances given to related 

parties / Total loans & advances)
100% 100%

d.	� Investments (Investments in related parties / Total 
Investments made)

100% 100%

Note: Loans excluding lease liability.

Leadership Indicators
1.	� Awareness programmes conducted for value chain partners on any of the principles during the financial year:

Total number of awareness 
programmes held

Topics/principles covered 
under the training

%age of value chain partners covered (by value of business 
done with such partners) under the awareness programmes

Engagement with value chain partners on responsible business conduct is currently undertaken through 
contractual terms and the Company's Code of Conduct.

2.	� Does the entity have processes in place to avoid/ manage conflicts of interest involving members of the 
Board? (Yes/No) If yes, provide details of the same.

	� Yes, the Company’s “Code of Conduct: Board and Senior Management Team” provides comprehensive 
guidelines for our directors, ensuring compliance with legal standards and regulations. This includes strict 
prohibitions against bribery and corruption, as well as directives for managing conflicts of interest ethically. 
Directors are required to avoid situations where personal interests may conflict with those of the Company and 
to promptly disclose any actual or potential conflicts. Members must abstain from participating in discussions 
or decision-making where such conflicts exist. The Code also prohibits the misuse of position, confidential 
information, or corporate opportunities for personal gain. Compliance with the Code is monitored through 
governance oversight, and Directors are required to adhere to its principles as part of the Company’s ethical 
governance framework.

	� Code of Conduct: Board and Senior-Management Team
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Principle 2: Businesses should provide goods and services in a manner that is sustainable and safe
Essential Indicators
1.	� Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the 

environmental and social impacts of product and processes to total R&D and capex investments made by 
the entity, respectively.

Particular FY 2025-2026 FY 2024-2025 Details of improvements in 
environmental and social impacts

R&D (%) NA NA NA
Capex (%) - - -

2.	� a.	 Does the entity have procedures in place for sustainable sourcing? (Yes/No)

		��  The entity does not currently have formal procedures in place for sustainable sourcing. However, 
sustainability and carbon footprint considerations are integrated into procurement practices. The 
procurement team emphasizes the organization’s commitment to sustainability during purchasing 
decisions. Preference is given to vendors that demonstrate lower carbon footprints in their operations. 
Procurement also prioritizes products that consume lower power or have reduced wattage requirements. 
The team aims to minimize the organization’s overall carbon footprint through responsible purchasing 
practices. Environmental considerations are increasingly being integrated into procurement decisions 
alongside cost and quality factors.

2.	� b.	 If yes, what percentage of inputs were sourced sustainably?

		�  We currently do not have a fixed percentage of inputs that are sustainably sourced. We are in the process 
of establishing a sustainable procurement policy.

3.	� Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the 
end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste

	� Not applicable, as we are an IT services company and do not manufacture any products.

	� Refer principle 6 for E-waste disposal.

	� End-of-life (EOL) assets are recognized once the EOL list receives internal approval from the Department head. 
The EOL asset is then provided to the SEZ-approved vendor according to the quotation they submitted. For 
systems, the hard disks are disposed of within the IKS premises after undergoing degaussing, followed by drilling 
and hammering. Other materials are transferred to the vendor for recycling. E-Waste certificate for recycle/
Reuse is issued by the Vendor.

4.	� Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, 
whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted 
to Pollution Control Boards? If not, provide steps taken to address the same.

	 Not Applicable

Leadership Indicators
1.	� Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing 

industry) or for its services (for service industry)? If yes, provide details in the following format?

NIC Code Name of Product 
/Service

% of total 
Turnover 

contributed

Boundary for which the 
Life Cycle Perspective 

/ Assessment was 
conducted

Whether conducted by 
independent external 

agency 
(Yes/No)

Results communicated in 
public domain 

(Yes/No) If yes, provide the 
web-link.

Not Applicable

2.	� If there are any significant social or environmental concerns and/or risks arising from production or disposal 
of your products/services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any 
other means, briefly describe the same along with action taken to mitigate the same.

Name of Product/Service Description of the risk/concern Action Taken

We are an IT company, LCA is not applicable for IKS Health.
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3.	� Percentage of recycled or reused input material to total material (by value) used in production (for 
manufacturing industry) or providing services (for service industry).

Indicate Input Material
Recycled or re-used input material to total material

FY 2025-2026 FY 2024-2025

Not Applicable

4.	� Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, 
recycled, and safely disposed, as per the following format.

Particular
FY 2025-2026 FY 2024-2025

Re-Used Recycled Safely 
Disposed Re-Used Recycled Safely 

Disposed

Plastics (including packaging)

Not Applicable
E-waste
Hazardous waste
Other waste

5.	� Reclaimed products and their packaging materials (as percentage of products sold) for each product 
category.

Indicate product category Reclaimed products and their packaging materials as % of 
total products sold in respective category

Not Applicable

Principle 3: Businesses should respect and promote the well-being of all employees, including those 
in their value chains
Essential Indicators
1.	 a.	� Details of measures for the well-being of employees: 

Category

% of employees covered by

Total (A)
Health Insurance Accident 

Insurance Maternity Benefits Paternity Benefits Day Care Facilities

Number % Number % Number % Number % Number %

Permanent Employees
Male 5,641 5,641 100% 5,641 100% NA NA 5,641 100% NA -
Female 4,057 4,057 100% 4,057 100% 4,057 100% NA NA NA -
Total 9,698 9,698 100% 9,698 100% 4,057 100% 5,641 100% NA NA
Non-Permanent Employees
Male 37

Not ApplicableFemale 25
Total 62

	 b.	� Details of measures for the well-being of workers:

Category

% of workers covered by

Total (A)
Health 

Insurance
Accident 

Insurance
Maternity 

Benefits
Paternity 
Benefits

Day Care 
Facilities

Number % Number % Number % Number % Number %

Permanent Workers
Male

Not Applicable
Female
Total
Female
Total

Note: IKS Health does not have any Permanent/Non-Permanent workers
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	 c.	� Spending on measures towards the well-being of employees and workers (including permanent and 
other than permanent) in the following format:

Particular FY 2025-2026 FY 2024-2025

Cost incurred on well-being measures as a % of the total revenue of the 
company

0.70% 0.86%

2.	� Details of retirement benefits, for the current FY and the previous Financial Year.

Benefits

FY 2025-2026 FY 2024-2025

No. of employees 
covered as a % of 

total employees

Deducted and 
deposited with the 

authority (Y/N/N.A.)

No. of employees 
covered as a % of 

total employees

Deducted and 
deposited with the 

authority (Y/N/N.A.)

PF 100% Yes 100% Yes
Gratuity 100% NA 100% NA
ESI 22.57% Yes 33.65% Yes
Others - Retirement Policy - (LWF) 92.99% Yes 92.21% Yes

Note: IKS Health does not have any workers; the workforce comprises employees only.

3.	� Accessibility of workplaces

	� Are the premises/offices of the entity accessible to differently abled employees and workers, as per the 
requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by the 
entity in this regard.

	� IKS Health operates from leased office premises and endeavours to ensure that these facilities are accessible 
and inclusive for persons with disabilities. The buildings are designed with barrier-free entry and movement, 
including ramps at key access points such as entrances and internal pathways to support ease of mobility. 
Elevators with adequate space and safety features enable seamless movement across floors for wheelchair 
users and individuals with limited mobility. In addition, the premises provide basic assistive infrastructure such 
as wheelchair availability and designated accessible routes to workstations and common areas.

4.	� Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, 
provide a web link to the policy.

	� Yes, IKS Health provides equal opportunity as per the Rights of Persons with Disabilities Act, 2016. We aim to 
create a supportive workplace that promotes equal participation, comfort, and independence for employees 
and visitors with disabilities.

5.	� Return to work and Retention rates of permanent employees and workers who took parental leave.

Gender
Permanent employees Permanent workers

Return to work rate Retention rate Return to work rate Retention rate

Male 100% 74%
Not ApplicableFemale 100% 47%

Total 100% 59%

6.	� Is there a mechanism available to receive and redress grievances for the following categories of employees 
and workers? If yes, give details of the mechanism in brief.

Particular Yes/No If yes, Provide Details

Permanent Workers NA As per the grievance redressal policy –
All persons have the right to:
1.	� Make a complaint to their line manager or their aligned HRBP 

or another superior in their line of hierarchy
2.	� Be treated with respect and impartiality and provided with 

support throughout the process
3.	� The principles of natural justice and procedural fairness have 

been observed

Other than Permanent Workers NA
Permanent Employees Yes

Other than Permanent Employees Yes

Annual Report 2025-26

108



7.	� Membership of employees and worker in association(s) or Unions recognized by the listed entity:

Category

FY 2025-2026 FY 2024-2025

Total 
employees/

workers in 
respective 

category (A)

No. of 
employees/

workers in 
respective 

category, who 
are part of 

association(s) 
or Union (B)

% Covered 
(B / A)

Total 
employees/

workers in 
respective 

category (C)

No. of 
employees/

workers in 
respective 

category, who 
are part of 

association(s) 
or Union (D)

% Covered 
(D / C)

Total Permanent Employees

Not Applicable

Male
Female
Total Permanent Workers
Male
Female

*Note: The Company’s payroll comprises white-collar permanent employees who are not affiliated with any trade unions

8.	� Details of training given to employees and workers:

Category

FY 2025-2026 FY 2024-2025

Total (A)
On Health and Safety 

Measures On Skill Upgradation
Total (D)

On Health and Safety 
Measures On Skill Upgradation

No. (B) % (B/A) No. (C) % (C/A) No. (E) % (E/D) No. (F) % (F/D)

Employees
Male 5,678 1,271 22% 1,261 22% 4,065 618 15% 731 18%
Female 4,082 914 22% 1,787 44% 3,424 522 15% 1,467 43%
Total 9,760 2,185 22% 3,048 31% 7,489 1,140 15% 2,198 29%
Workers
Male

Not ApplicableFemale
Total

9.	� Details of performance and career development reviews of employees and workers:

Category
FY 2025-2026 FY 2024-2025

Total (A) No. (B) % (B/A) Total (C) No. (D) % (D/C)

Employees
Male 5,641 4,470 79% 4,065 3,114 77%
Female 4,057 3,430 85% 3,424 2,642 77%
Total 9,698* 7,900 81.46% 7,489 5,756 76.85%

*Note: Career development reviews are conducted only for permanent employees.

10.	� Health and safety management system:

a.	� Whether an occupational health and safety management system has been implemented by the entity? (Yes/ 
No). If yes, the coverage of such a system?

	� IKS Health has implemented an Occupational Health and Safety (OHS) management approach across its 
operations, with health and safety practices integrated into workplace policies, risk management processes, 
and facility management protocols to maintain a safe and healthy environment for employees, contractors, 
and visitors. The system covers all office and delivery locations, including leased premises, and encompasses 
established health and safety policies and standard operating procedures, periodic risk assessments and 
hazard identification, fire and life safety measures such as emergency response plans, evacuation drills, 
and firefighting systems, as well as ergonomic workplace practices and employee well-being initiatives. It 
also includes structured incident reporting and corrective action mechanisms, alongside compliance with 
applicable local health and safety regulations and building safety standards through close coordination with 
facility management teams.
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b.	� What are the processes used to identify work-related hazards and assess risks on a routine and non-routine 
basis by the entity?

	� IKS Health identifies work-related hazards through periodic workplace inspections, ergonomic assessments, 
safety audits, and fire and life safety reviews conducted in coordination with facility management. Additionally, 
each location has a dedicated Admin SPOC responsible for monitoring workplace safety and ensuring a safe 
working environment. As the Company operates in the services sector and not in manufacturing, exposure to 
significant work-related hazards is minimal.

c.	� Whether you have processes for workers to report the work-related hazards and to remove themselves from 
such risks. (Y/N)

	 Not Applicable

d.	� Do the employees/workers of the entity have access to non-occupational medical and healthcare services? 
(Yes/ No)

	� Yes, IKS Health provides comprehensive employee insurance coverage through Group Mediclaim, Group 
Personal Accident, and Group Term Life Insurance policies. These benefits are designed to support employees’ 
financial security and well-being by covering medical expenses, accidental injuries or disabilities, and life risk 
protection. The coverage is extended to eligible employees in line with company policy, reinforcing IKS Health’s 
commitment to employee welfare and social protection.

11.	� Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 2025-2026 FY 2024-2025

Lost Time Injury Frequency Rate (LTIFR) (per one Million-person-
hours worked)

Employees 0 0
Workers NA NA

Total recordable work-related injuries Employees 0 0
Workers NA NA

No. of fatalities Employees 0 0
Workers NA NA

High-consequence work-related injury or ill-health (excluding 
fatalities)

Employees 0 0
Workers NA NA

12.	� Describe the measures taken by the entity to ensure a safe and healthy workplace.

	� IKS Health maintains modern, well-equipped facilities across its centres that support employee health, safety, 
and overall well-being at the workplace. The offices are designed with appropriate infrastructure such as 
adequate ventilation and lighting, fire and life safety systems, and secure access controls to ensure a safe 
working environment. In addition, regular housekeeping, hygiene measures, and emergency preparedness 
arrangements further strengthen workplace safety, enabling employees to perform their roles comfortably 
and securely.

	 Other Health and Safety measures include:

	� a.	� Access to the office premises shall be restricted solely to authorized personnel. Visitors will be issued 
temporary visitor cards upon registration of their entry. Employees possess proximity access cards for 
entering the office, and attendance is monitored through biometric access.

	� b.	� Surveillance cameras shall be installed throughout the entire office area, with real-time monitoring 
accessible at the security desk.

	� c.	� Fire safety equipment such as smoke detectors, water sprinklers, fire alarms, and fire extinguishers shall 
be installed and routinely tested for physical security.

	� d.	� All IKS facilities are equipped with a dedicated medical room for emergencies.

	� e.	� First aid supplies and medications, specifically those recommended by the doctor, will be accessible at 
the reception area only.

	� f.	� A designated doctor facility is available at the Mumbai location. Hyderabad, Coimbatore, and other 
locations have Health centres and ambulance services with paramedic staff available 24/7
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	 g.	� Emergency contact information for ambulances, affiliated hospitals, and emergency equipment will be 
available on the premises.

	 h.	� The cabs and drivers are continuously monitored and tracked using GPS technology.

	 i.	� A security escort is designated for the final drop-off of female employees, and travel logs are maintained 
for sign-off.

13.	� Number of Complaints on the following made by employees and workers:

FY 2025-2026 FY 2024-2025

Filed during 
the year

Pending 
resolution at the 

end of the year
Remarks Filed during 

the year

Pending 
resolution at the 

end of the year
Remarks

Working Conditions There were no such complaints received from employees or workers during the 
reporting period.Health & Safety

14.	� Assessments for the year:

Category % of your plants and offices that were assessed (by entity or statutory authorities, or 
third parties)

Health and safety practices 100% of offices are assessed on health and safety practices (by entity)
Working Conditions 100% of offices are assessed on workplace conditions (by entity)

15.	� Provide details of any corrective action taken or underway to address safety-related incidents (if any) and 
on significant risks/concerns arising from assessments of health & safety practices and working conditions.

	� There were no safety-related incidents or significant risks identified during the reporting period.

Leadership Indicators
1.	� Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees 

(Y/N) (B) Workers (Y/N)

	� Yes, IKS Health provides a Group Term Life Insurance Policy under which eligible employees are covered for 
life risk during their tenure with the organization. In the unfortunate event of an employee’s demise, the policy 
ensures that the insured benefit amount is extended to the registered nominee, offering financial support to 
the employee’s family. This coverage forms part of the company’s employee welfare framework, reinforcing its 
commitment to providing social security and financial protection to its workforce.

2.	� Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and 
deposited by the value chain partners.

	� A robust process is in place wherein the HR and Finance teams collaborate closely to ensure that deductions 
are accurately calculated and remitted to the relevant authorities in a timely manner.

3.	� Provide the number of employees/workers having suffered high-consequence work-related injury / ill-
health / fatalities (as reported in Q11 of Essential Indicators above), who have been rehabilitated and placed 
in suitable employment or whose family members have been placed in suitable employment:

Total number of affected 
employees/workers

No. of employees/workers that 
are rehabilitated and placed in 
suitable employment or whose 

family members have been placed 
in suitable employment

FY 2025-2026 FY 2024-2025 FY 2025-2026 FY 2024-2025

Employees Nil Nil Nil Nil
Workers Nil Nil Nil Nil

4.	� Does the entity provide transition assistance programs to facilitate continued employability and the 
management of career endings resulting from retirement or termination of employment? (Yes/ No)

	� The Company does not currently have a formal, structured transition assistance programme to facilitate 
continued employability or to manage career endings arising from retirement or termination of employment.
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	� However, the Company ensures that all statutory retirement and separation benefits including gratuity, provident 
fund, leave encashment, and pension benefits (as applicable) are duly disbursed in accordance with applicable 
laws. Exit interviews are conducted to capture feedback, and full and final settlements are processed in a time-
bound manner.

5.	� Details on assessment of value chain partners:

% of value chain partners (by value of business done with 
such partners) that were assessed

Health and safety practices
Nil

Working Conditions

6.	� Provide details of any corrective actions taken or underway to address significant risks/concerns arising 
from assessments of health and safety practices and working conditions of value chain partners.

	 Not Applicable

Principle 4: Businesses should respect the interests of and be responsive to all its stakeholders
Essential Indicators
1.	� Describe the processes for identifying key stakeholder groups of the entity.

	� IKS Health recognizes all its stakeholders by evaluating factors such as impact, influence, interest, legitimacy, 
urgency, and others, and categorizes them as internal and external stakeholders. We ensure that all key 
stakeholders identified through the stakeholder analysis process are included, with representative participation 
that considers the relevant risks, impacts, and interests of the stakeholders. Adherence to a comprehensive 
process for documenting and monitoring all stakeholder engagement activities, including meetings, inquiries, 
actions, agreements, or any other pertinent information, to guarantee that this is maintained and followed 
up in a timely manner. Stakeholders may vary over time and are assessed and revised on a periodic basis or 
annually. We maintain ongoing communication with these stakeholders through various channels to foster 
trust-based relationships.

2.	� List stakeholder groups identified as key for your entity and the frequency of engagement with each 
stakeholder group.

Stakeholder 
Group

Whether 
identified as 
Vulnerable & 
Marginalized 
Group (Yes/No)

Channels of 
communication 
(Email, SMS, 
Newspaper, 
Pamphlets, 
Advertisement, 
Community 
Meetings, Notice 
Board, Website and 
Other)

Frequency of 
engagement 
(Annually/Half-
yearly/ 
Quarterly / 
Others – please 
specify)

Purpose and scope of engagement, including 
key topics and concerns raised during such 
engagement

Employees No Meetings/Townhall 
briefings
Employee survey
Rewards & 
Recognition
Internal Job Posting
Employee 
Engagements
Human Resource 
connect

Continuous/
Ongoing basis

Employees are integral to the Company’s 
success, bringing diverse skills, perspectives, and 
experiences that contribute to organizational 
growth and excellence. The Company focuses on 
employee induction, training and development, 
grievance redressal, engagement initiatives, and 
regular feedback mechanisms to foster a positive 
and inclusive work environment. This includes 
learning and development opportunities, workload 
management, team collaboration, and rewards 
and recognition.

Customers/
clients

No Net Promoter Score 
- Customer Survey 
Quality
Quality Assurance
Conference & Events
Customer 
Relationship 
Management

Ongoing basis The Company places significant emphasis 
on customer satisfaction by actively seeking 
feedback on project delivery, adherence to 
timelines, service quality, execution challenges, 
and overall customer experience. The Company 
also collaborates with customers on sustainability 
initiatives to create long-term value and 
strengthen stakeholder relationships.
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Stakeholder 
Group

Whether 
identified as 
Vulnerable & 
Marginalized 
Group (Yes/No)

Channels of 
communication 
(Email, SMS, 
Newspaper, 
Pamphlets, 
Advertisement, 
Community 
Meetings, Notice 
Board, Website and 
Other)

Frequency of 
engagement 
(Annually/Half-
yearly/ 
Quarterly / 
Others – please 
specify)

Purpose and scope of engagement, including 
key topics and concerns raised during such 
engagement

Investors/
shareholders

No Annual General 
Meeting
Annual Report
Quarterly Earnings
Investor and analyst 
conferences
Media release
Website update
Stock Exchange Filing 
and Disclosures

Annually, half 
yearly, Quarterly, 
Need Basis

The Company maintains regular and transparent 
communication with shareholders and investors 
through quarterly Board meeting outcomes, 
regulatory disclosures, Annual Reports, notices of 
general meetings, and other corporate updates. 
As part of its investor relations framework, the 
Company provides timely information on business 
performance, key developments, policy changes, 
and organizational growth, while promptly 
addressing stakeholder queries to build strong and 
long-term relationships.

Community Yes CSR impact areas
Employee 
Volunteering

Ongoing basis Feedback is regularly sought on program 
execution, ongoing initiatives, volunteer 
engagement activities, expansion opportunities, 
and beneficiary experience to enhance the 
effectiveness and impact of the Company’s 
community and social initiatives.

Regulatory 
Bodies

No Industry-level 
consultations
Participation in the 
forum
Discussion via 
Government Relation 
team

Need Basis The Company actively engages with government 
and regulatory authorities to ensure legal and 
regulatory compliance, operational continuity, 
and transparent business practices. Regular 
interactions are undertaken for statutory filings, 
disclosures, representations, and various 
regulatory matters and initiatives, enabling 
timely compliance and effective interpretation of 
applicable regulations.

Business 
Partners and 
Vendors

No Contract Agreement
Suppliers meet
Industry Associations
Vendor Reviews

Ongoing basis The Company regularly engages with vendors 
to streamline processes, enhance effectiveness, 
and ensure timely delivery of services, while also 
ensuring that vendor payments are made within 
agreed timelines.

Leadership Indicators
1.	� Provide the processes for consultation between stakeholders and the Board on economic, environmental, and 

social topics or if consultation is delegated, how is feedback from such consultations provided to the Board

	� Board members participate in IKS Health Client events - Vitalize (held 2 times a year in USA) and IUG (India User 
Group) meeting held in India every year

2.	� Whether stakeholder consultation is used to support the identification and management of environmental, 
and social topics (Yes / No). If so, provide details of instances as to how the input received from stakeholders 
on these topics were incorporated into policies and activities of the entity.

	� Yes, the sessions at the client event from industry experts like AMGA provide insights into the regulatory 
changes in US healthcare which act as valuable input into the strategy development process. Client Feedback 
on the product demonstrations at these events are used as input to co-create new products and improve 
existing products

3.	� Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/ 
marginalized stakeholder groups.

	� Since its inception two years ago, IKS Cares Foundation has been committed to providing accessible and 
high-quality primary healthcare to those who need it the most. The health and well-being of underprivileged, 
marginalized, and remote communities in the Greater Mumbai area, as well as the state of Maharashtra, 
has been the focus of the Foundation’s outreach till date. Mobile clinics led by IKS’s medical personnel, and 
equipped with the latest diagnostic tools, go out into remote areas every single weekend for 9-10 months of 
the year, to provide free screening and medication for Anaemia and diabetes. We conduct onsite blood tests, 
post which participants are screened by IKS’s clinicians. After clinical screening and a review of lab results, our 
doctors start medication for the participants as needed, for specific, as well as common, ailments. We provide 
free medication for 3 months, ensure that medicines are taken according to a prescribed schedule, and then 
conduct follow-up camps to check for an improvement in status.
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PRINCIPLE 5: Businesses should respect and promote human rights
Essential Indicators
1.	� Employees and workers who have been provided training on human rights issues and policy(ies) of the 

entity, in the following format:

Category

FY 2025-2026 FY 2024-2025

Total (A)

No. of 
employees / 

workers 
covered (B)

% (B/A) Total (C)

No. of 
employees / 

workers 
covered (D)

% (D/C)

Employees
Permanent 9,698 NIL 0% 7,457 NIL 0%
Other than permanent 62 NIL 0% 32 NIL 0%
Total 9,760 NIL 0% 7,489 NIL 0%

2.	� Details of minimum wages paid to employees and workers:

Category

FY 2025-2026 FY 2024-2025

Total (A)

Equal to  
Minimum 

Wage

More than 
Minimum 

Wage Total (D)

Equal to  
Minimum 

Wage

More than 
Minimum 

Wage

No. (B) % (B/A) No. (C) % (C/A) No. (E) % (E/D) No. (F) % (F/D)

Employees
Permanent
Male 5,641 0 0% 5,641 100% 4,049 0 0% 4,049 100%
Female 4,057 0 0% 4,057 100% 3,408 0 0% 3,408 100%
Other than permanent
Male 37 0 0% 37 100% 16 0 0% 16 100%
Female 25 0 0% 25 100% 16 0 0% 16 100%

3.	� Details of remuneration/salary/wages

a.	� Median remuneration/wages

Category

Male Female

Number
Median remuneration/ 

salary/ wages of 
respective category

Number
Median remuneration/ 

salary/ wages of 
respective category

Board of Directors (BoD) 8 3,780,000 3 6,152,312
Key managerial personnel 1 9,926,837 1 76,052,117
Employees other than the BoD and KMPs* 5,641 492,200 4,057 400,000

*The median salary mentioned above is only for Permanent employees for the FY 2025-26

3.	 b.	 Gross wages paid to females as % of total wages paid by the entity, in the following format:

Category FY 2025-2026 FY 2024-2025

Gross wages paid to females as % of total wages 37% 40%

4.	� Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or 
issues caused or contributed to by the business? (Yes/No)

	� IKS Health does not currently designate a single individual or committee as the central point of contact for 
human rights–related matters. However, oversight of human rights is integrated within the Company’s broader 
governance and compliance framework. The management and compliance teams are collectively responsible 
for the implementation, monitoring, and have a Human Rights Policy. In addition, IKS Health has established a 
formal Grievance Redressal Policy and Committee to address concerns and complaints, including those related 
to human rights, in a structured and timely manner.

5.	� Describe the internal mechanisms in place to redress grievances related to human rights issues.

	� The Company has instituted comprehensive and structured grievance redressal mechanisms to address 
concerns on human rights violations. Individuals may submit complaints through various channels, including:
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	� 1.	� Informal resolution: Employees are encouraged to first attempt to resolve the issue informally with the help 
of their line manager or HRBP.

	� 2.	� Formal grievance process: If the grievance cannot be resolved informally, the employee should escalate 
the matter through a formal grievance process by writing to wecare@ikshealth.com. Outline the concern 
by submitting a written grievance, which will then be followed by investigation procedures, and with a 
resolution timeline not exceeding 90 days.

	� 3.	� Appeals process: If employees are dissatisfied with the outcome of the grievance redressal process, they 
can choose to appeal the decision to the VP - HRBP

6.	� Number of complaints on the following made by employees and workers:

Category

FY 2025-2026 FY 2024-2025

Filed 
during 

the year

Pending resolution at 
the end of the year Remarks

Filed 
during 

the year

Pending resolution at 
the end of the year Remarks

Sexual Harassment 12 0 NA 12 0 NA
Discrimination at workplace Nil Nil Nil Nil Nil Nil
Child Labour Nil Nil Nil Nil Nil Nil
Forced Labour/Involuntary 
Labour

Nil Nil Nil Nil Nil Nil

Wages Nil Nil Nil Nil Nil Nil
Other human rights related 
issues

Nil Nil Nil Nil Nil Nil

7.	� Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and 
redressal) Act, 2013, in the following format:

Category FY 2025-2026 FY 2024-2025

Total Complaints reported under the Sexual Harassment of Women at Workplace 
(Prevention, Prohibition and Redressal) Act, 2013 (POSH)

12 12

Complaints on POSH as a % of female employees/workers 0.32% 0.36%
Complaints on POSH upheld 12 11

8.	� Mechanism to prevent adverse consequences to the complainant in discrimination and harassment cases.

	� This aspect is addressed under the Company’s Code of Conduct. Going forward, IKS Health is in the process of 
formalizing and implementing an Anti-Retaliation Policy to further strengthen its commitment to ethical practices.

9.	� Do human rights requirements form part of your business agreements and contracts? (Yes/No)

	� Going forward, IKS Health will embed human rights requirements into all business agreements and contracts. 
All vendors and partners will be required to comply with the Business Partner Code of Conduct, including its 
human rights provisions. As part of the contracting process, partners will confirm their understanding of and 
commitment to these standards, ensuring all business activities align with the company’s ethical expectations.

10.	� Assessments for the year

% of your plants and offices that were assessed (by 
entity or statutory authorities or third parties)

Child labour

As part of an internal facility management audit, 
these parameters are assessed, and our offices 
are 100% compliant with the mentioned indicators

Forced/involuntary labour
Sexual harassment
Discrimination at workplace
Wages

11.	� Provide details of any corrective actions taken or underway to address significant risks/concerns arising 
from the assessments at Question 9 above.

	 No significant risk identified during the assessment carried out in the reporting period.
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Leadership Indicators
1.	� Details of a business process being modified/introduced as a result of addressing human rights grievances/

complaints.

	� During the financial year under review, the Company did not receive any human rights-related grievances or 
complaints through its established grievance redressal mechanisms. Accordingly, no business process was 
required to be modified or introduced during the year on account of addressing human rights grievances or 
complaints. Should any such grievance be received in future, the Company will undertake a root-cause analysis 
and introduce or modify business processes, as appropriate, to prevent recurrence.

2.	� Details of the scope and coverage of any Human rights due diligence conducted

	 No. Currently, IKS Health does not conduct human rights due diligence

3.	� Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the 
Rights of Persons with Disabilities Act, 2016?

	� IKS Health operates from leased office premises and strives to ensure that its facilities are accessible and 
inclusive for persons with disabilities. The premises are designed to support barrier-free access and movement, 
with features such as ramps at key entry points and along internal pathways to facilitate ease of mobility. 
Elevators equipped with appropriate space and safety features enable smooth movement across floors for 
wheelchair users and individuals with limited mobility. Additionally, the premises provide essential assistive 
infrastructure, including wheelchair access and clearly designated accessible routes to workstations and 
common areas.

4.	� Details on assessment of value chain partners:

% of value chain partners (by value of business done with 
such partners) that were assessed

Sexual Harassment

Not applicable

Discrimination at workplace
Child Labour
Forced Labour/Involuntary Labour
Wages
Others - please specify Environmental Impacts: Health and 
Safety

5.	� Provide details of any corrective actions taken or underway to address significant risks/concerns arising 
from the assessments at Question 4 above.

	 Not Applicable

PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment
Essential Indicators
1.	� Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter FY 2025-26 FY 2024-25

From renewable sources (GJ)
Total electricity consumption (A) NA NA
Total fuel consumption (B) NA NA
Energy consumption through other sources (C) NA NA
Total energy consumed from renewable sources (A+B+C) NA NA
From non–renewable sources (GJ)
Total electricity consumption (D) 16,665 14,616
Total fuel consumption (E) 143 124
Energy consumption through other sources (F) NA NA
Total energy consumed from non–renewable sources (D+E+F) 16,808 14,741
Total energy consumed (A+B+C+D+E+F) (GJ) 16,808 14,741
Energy intensity per rupee of turnover (GJ/ Million K)
(Total energy consumed/ Revenue from operations)

1.13 1.51
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Parameter FY 2025-26 FY 2024-25

Energy intensity per rupee of turnover adjusted for Purchasing Power Parity 
(PPP) (GJ/Million USD)(Total energy consumed / Revenue from operations 
adjusted for PPP)

22.92 30.81

Energy intensity in terms of physical output
Energy Intensity (Optional) – the relevant metric may be selected by the entity
Energy intensity in terms of physical output (GJ/ Permanent Employees)

1.73 1.98

Note: If an external agency has carried out any independent assessment/ evaluation/assurance? (Y/N) If yes, name of the external 
agency: Yes, KPB & Associates

Note: As per IMF Database, purchasing power parity (PPP) for India is 20.34 (I) per international dollar (USD) as of May’2026 - World 
Economic Outlook (April 2026) - Implied PPP conversion rate

2.	� Does the entity have any sites/facilities identified as designated consumers (DCs) under the Performance, 
Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under 
the PAT scheme have been achieved. In case targets have not been achieved, provide the remedial action 
taken, if any.

	� Not Applicable. Since the Company does not operate in energy-intensive industries such as chemicals, steel, 
or cement, the Perform, Achieve and Trade (PAT) scheme is not applicable to its operations.

3.	� Provide details of the following disclosures related to water:

Parameter FY 2025-26 FY 2024-25

Water withdrawal by source (in kiloliters)*
(i)	� Surface water NA NA
(ii)	�Groundwater NA NA
(iii)	� Third-party water 36,121.67 30,029.38
(iv)	� Seawater / desalinated water NA NA
(v)	�Others (Rainwater, generated drinking water from Air, AHU Condensation, and 

Municipality water)
NA NA

Total volume of water withdrawal (in kiloliters) (i + ii + iii + iv + v) 36,121.67 30,029.38
Total volume of water consumption (in kiloliters) 36,121.67 30,029.38
Water intensity per rupee of turnover (Total water consumption / Revenue from 
operations)

2.42 3.09

Water intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP)
(Total water consumption / Revenue from operations adjusted for PPP)

49.26 62.77

Water intensity in terms of physical output
Water intensity (Optional) – Water intensity in terms of physical output  
(KL/ Permanent Employees)

3.72 4.03

Note: Indicate if any assessment/evaluation/assurance has been carried out by an external agency? (Y/N) If Yes, the name of the 
external agency. - Yes, KPB & Associates

4.	� Provide the following details related to water discharge:

Parameter FY 2025-26 FY 2024-25

Water discharge by destination and level of treatment (in kiloliters)*
To Surface Water

Not Applicable Not Applicable

No treatment
With treatment – please specify the level of treatment
To Groundwater
No treatment
With treatment – please specify the level of treatment
To Seawater
No treatment
With treatment – please specify the level of treatment
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Parameter FY 2025-26 FY 2024-25

Sent to third parties

Not Applicable Not Applicable

No treatment
With treatment – please specify the level of treatment
Others
No treatment
With treatment – please specify the level of treatment
Total water discharged (in kilolitres)

Note: Indicate if an external agency has carried out any independent assessment/evaluation/assurance? (Y/N) if yes, name of the 
external agency: No independent assessment/ evaluation/assurance has been carried out by an external agency.

Not applicable, as the company operates entirely from leased spaces and does not have direct water discharge or wastewater 
generation responsibilities at its facilities.

5.	� Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage 
and implementation.

	 Not Applicable

6.	� Please provide details of air emissions (other than GHG emissions) by the entity.

Parameter* Please specify unit FY 2025- 26 FY 2024- 25

NOx Tonnes

IKS Health does not monitor air 
emissions other than GHG emissions, 

as our operations do not involve 
any material processes that emit air 

pollutants.

SOx Tonnes
Particulate matter (PM) Tonnes
Persistent organic pollutants (POP) Tonnes
Volatile organic compounds (VOC) Tonnes
Hazardous air pollutants (HAP) Tonnes
Others-please specify Tonnes

Note: Indicate if any independent assessment/evaluations/assurance has been carried out by an external agency? If yes, the 
name of the external agency: No

7.	� Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity:

Parameter Unit FY 2025-26 FY 2024-25

Total Scope 1 emissions (Break-up of the GHG into CO2, CH4, N2O, 
HFCs, PFCs, SF6, NF3, if available)

Metric tonnes 
of CO2 
equivalent

43.90 37.12

Total Scope 2 emissions (Break-up of the GHG into CO2, CH4, N2O, 
HFCs, PFCs, SF6, NF3, if available)

Metric tonnes 
of CO2 
equivalent

3,280.42 2,877.31

Total Scope 1 and Scope 2 emission per rupee of turnover (Total 
Scope 1 and Scope 2 GHG emissions / Revenue from operations)

Tonnes of 
CO2e /Million I

0.22 0.30

Total Scope 1 and Scope 2 emission intensity per rupee of turnover 
adjusted for Purchasing Power Parity (PPP) (Total Scope 1 and 
Scope 2 GHG emissions / Revenue from operations adjusted for 
PPP)

- 4.53 6.09

Total Scope 1 and Scope 2 emission intensity (optional)- Employee (tCo2e/ 
Permanent 
Employees)

0.34 0.39

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, 
the name of the external agency: Yes, KPB & Associates
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8.	� Does the entity have any project related to reducing greenhouse gas emissions? If yes, then provide details.

Sr. 
No. Initiative undertaken Details of the initiative (Web-link, if any, may be 

provided along with summary) Outcome of the initiative

1. Energy Efficiency The installed systems operate on low power 
consumption, with several units functioning on 
battery-based mechanisms.

Results in minimal energy usage, 
contributing to overall reduction 
in operational energy footprint.

2. Enhanced Infrastructure 
Standards:

Modern automated fixtures improve workplace 
infrastructure quality while aligning with 
sustainability and ESG objectives.

Improves workplace sustainability 
standards and supports 
alignment with ESG goals.

9.	 Provide details related to waste management by the entity, in the following format:

Parameter FY 2025-26 FY 2024-25

Total Waste generated (in metric tonnes)
Plastic waste (A) NA NA
E-waste (B) 4.20 6.43
Bio-medical waste (C) NA NA
Construction and demolition waste (D) 1.92 NA
Battery waste (E) NA NA
Radioactive waste (F) NA NA
Other Hazardous waste. Please specify, if any. (G) NA NA
Other non-hazardous waste generated (H). Please specify, if any. (Break-up by 
composition i.e., by materials relevant to the sector)

19.73 44.91

Total (A+B + C + D + E + F + G + H) 25.85 51.34
Waste intensity per rupee of turnover (tonnes/Million K)
(Total waste generated / Revenue from operations)

0.002 0.005

Waste intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP) 
(tonnes/Million USD)
(Total waste generated / Revenue from operations adjusted for PPP)

0.05 0.11

Waste intensity in terms of physical output
Waste intensity (optional) – ( MT/Permanent Employees)

0.004 0.007

For each category of waste generated, total waste recovered through recycling, re-using or other recovery 
operations (in metric tonnes)
Category of Waste
(i)	� Recycled 4.20 6.43
(ii)	�Re-used NA NA
(iii)	�Other recovery operations (Composting) NA NA
Total 4.20 6.43
For each category of waste generated, total waste disposed by the nature of disposal method  
(in metric tonnes)
Category of Waste
(i)	� Incineration NA NA
(ii)	�Landfilling NA NA
(iii)	�Other disposal operations 21.65 38.48
Total 21.65 38.48

Note: Indicate if any independent assessment/evaluations/assurance has been carried out by an external agency? If yes, the 
name of the external agency: Yes, KPB & Associates

10.	� Describe the strategy adopted by your company to reduce the usage of hazardous and toxic chemicals in 
your products and processes, and the practices adopted to manage such waste.

	� As an IT services and consulting organization, IKS Health does not manufacture physical products. Therefore, 
the use of hazardous and toxic chemicals in manufacturing processes is not applicable.

	� Additionally, E-waste is disposed to the recycler vendor authorized by the Pollution Control Board.
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11.	� If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife 
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) 
where environmental approvals/clearances are required, please specify details in the following format:

Sr. 
No.

Location of  
operations/offices Type of operations

Are the conditions of environmental approval/clearance being 
complied with? (Y/N) If no, the reasons thereof and corrective 
action taken, if any

Not applicable. We have no premise around ecologically sensitive areas (such as national parks, wildlife 
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.)

12.	� Details of environmental impact assessments of projects undertaken by the entity based on applicable 
laws, in the current financial year:

Name and brief details of 
the project EIA Notification No. Date

Whether conducted by 
an independent external 

agency (Yes / No)

Results communicated 
in the public domain 

(Yes / No)

Relevant 
weblink

Not applicable. We have not received any EIA notification

13.	� Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the 
Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment 
Protection Act, and rules thereunder (Y/N). If not, provide details of all such non-compliances:

Sr. 
No.

Specify the law/regulation/
guidelines which was not 
complied with

Provide details of the 
non-compliance

Any fines/penalties/action taken 
by regulatory agencies such as 
pollution control boards or courts

Corrective action 
taken, if any

1 No Not applicable No Not applicable

Leadership Indicators
1.	� Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):

	 For each facility/ plant located in areas of water stress, provide the following information:

	� (i)	� Name of the area

	� (ii)	� Nature of operations

	� (iii)	� Water withdrawal, consumption and discharge in the following format:

Parameter FY 2025-2026 FY 2024-2025
Water withdrawal by source (in kilolitres)
(i)	� Surface water

Not Applicable Not Applicable

(ii)	�Groundwater
(iii)	�Third-party water
(iv)	�Seawater / desalinated water
(v)	�Others
Total volume of water withdrawal (in kilolitres)
Total volume of water consumption (in kilolitres)
Water intensity per rupee of turnover (Water consumed / turnover)
Water discharge by destination and level of treatment (in kilolitres)
(i)	� Into Surface water

Not Applicable Not Applicable

•	 No treatment
•	 With treatment – please specify the level of treatment
(ii)	�Into Groundwater
•	 No treatment
•	 With treatment – please specify the level of treatment
(iii)	�Into Seawater
•	 No treatment
•	 With treatment – please specify the level of treatment
(iv)	�Sent to third parties
•	 No treatment
•	 With treatment – please specify the level of treatment
(v)	�Others
•	 No treatment
•	 With treatment – please specify the level of treatment
Total water discharged (in kilolitres)
Note: if an external agency has carried out any independent assessment/ evaluation/assurance? (Y/N) If yes, name of the external 
agency: No independent assessment/ evaluation/assurance has been carried out by an external agency.
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2.	� Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter FY 2025-26 FY 2024-25

Total Scope 3 emissions (Break-up of the GHG into CO2, CH4, N2O, 
HFCs, PFCs, SF6, NF3, if available)

Metric tonnes 
of CO2 
equivalent

-Total Scope 3 emissions per rupee of turnover tonnes of 
CO2e/Million I

Total Scope 3 emission intensity (optional) – the relevant metric 
may be selected by the entity

-

Note: Indicate if an external agency has carried out any independent assessment/evaluation/assurance? (Y/N) if yes, name of the 
external agency: No independent assessment/ evaluation/assurance has been carried out by an external agency.

3.	� With respect to the ecologically sensitive areas reported in Question 10 of the essential indicators above, 
provide details of the significant direct & indirect impact of the entity on biodiversity in such areas along 
with prevention and remediation activities.

	 Not applicable

4.	� If the entity has undertaken any specific initiative or used innovative technology or solutions to improve 
resource efficiency, or reduce impact due to emissions/effluent discharge/waste generated, please provide 
details of the same as well as the outcome of such initiatives:

Sr. 
No. Initiative undertaken Details of the initiative (Web-link, if any, may be provided 

along with summary) Outcome of the initiative

The Company did not undertake any specific initiatives related to emissions reduction or effluent discharge 
management during the reporting period.

5.	� Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web link.

	� IKS Health has implemented a comprehensive Business Continuity Management (BCM) framework, accessible 
via its internal portal, to ensure operational resilience. The Company conducts periodic Business Impact 
Analyses (BIA) to identify critical processes and define Recovery Point Objectives (RPO) and Recovery Time 
Objectives (RTO). The policy categorizes disruptions into Major and Minor scenarios, with defined RTOs of 24 
and 48 hours, respectively. A structured response mechanism, including Damage Assessment, Recovery, and 
Support Teams, is in place, supported by an escalation matrix. The BCM framework addresses risks such as 
natural disasters, fire incidents, cyber threats, and human error, ensuring effective risk mitigation and continuity 
of operations.

6.	� Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What 
mitigation or adaptation measures have been taken by the entity in this regard.

	 Not Applicable

7.	� Percentage of value chain partners (by value of business done with such partners) that were assessed for 
environmental impacts.

	� Not Applicable

8.	� How many Green Credits have been generated or procured:

a.	� By the listed entity

	 Not Applicable

b.	� By the top ten (in terms of value of purchases and sales, respectively) value chain partners

S. 
No. Value Chain Partner Name Region (National/

International)
Purchase/  

Sale Value (K)
Percentage of Total 

Purchases/Sales (%)
Duration of 

Relations

Not Applicable
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PRINCIPLE 7: Businesses, when engaging in influencing public and regulatory policy, should do so in a 
manner that is responsible and transparent
Essential Indicators
1.	� a.	 Number of affiliations with trade and industry chambers/ associations.

		�  The Company is affiliated with one trade and industry chambers/associations at the national level. These 
affiliations support a collaborative environment, providing opportunities to access industry knowledge, build 
networks, enhance reputation, and advocate for policies that drive business growth and societal benefits.

1.	� b.	� List the top 10 trade and industry chambers/ associations (determined based on the total members of 
such body) the entity is a member of/ affiliated to.

S. 
No. Name of the trade and industry chambers/ associations

Reach of trade and industry 
chambers/ associations 
(State/National)

1 NASSCOM National

2.	� Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by 
the entity, based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken

No adverse orders were issued by regulatory authorities regarding any instances of anti-competitive conduct.

Leadership Indicators
1.	 Details of public policy positions advocated by the entity:

S. 
No.

Public policy 
advocated

Method resorted 
for such advocacy

Whether information 
available in the public 
domain? (Yes/No)

Frequency of Review by Board 
(Annually/ Half yearly/ Quarterly / 
Others – please specify)

Web Link, if available

1. Yes Website Yes Annually IKS Health: Investor 
Relations

PRINCIPLE 8: Businesses should promote inclusive growth and equitable development
Essential Indicators
1.	� Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in 

the current financial year.

Name and brief 
details of the 
project

SIA Notification No. Date of 
notification

Whether conducted by 
an independent external 

agency (Yes / No)

Results communicated in 
public domain (Yes / No)

Relevant 
Web link

Not applicable
As IKS Health is a service-based company, SIAs are not applicable.

2.	� Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being 
undertaken by your entity- Not Applicable

S. 
No.

Name of Project for which 
R&R is ongoing State District No. of Project Affected 

Families (PAFs)
% of PAFs covered 
by R&R

Amounts paid to PAFs 
in the FY (In K)

Not applicable

3.	 Describe the mechanisms to receive and redress grievances of the community.

	� CSR-Community members can reach us through the IKS Cares Foundation website and the Contact Us details 
listed on it; In addition, all communities we work with are mobilized through our NGO partners. These NGOs work 
directly with the communities daily. So, community members can reach us through the relevant NGO partner 
as well (list of all NGO partners is also on our website).

4.	� Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 2025-2026 FY 2024-2025

Directly sourced from MSMEs/Small Producers (Global) 34.29% 32.92%
Directly from within India (Indian Operations) 99.51% 99.93%
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5.	� Job creation in smaller towns – Disclose wages paid to persons employed (including employees or workers 
employed on a permanent or non-permanent / on contract basis) in the following locations, as % of total 
wage cost -

Location FY 2025-2026 FY 2024-2025

Rural
Not Applicable

Semi-urban
Urban 2.44% 0%
Metropolitan 97.56% 100%

Leadership Indicators
1.	� Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact 

Assessments. – Not applicable

Details of the negative social impact identified Corrective action taken

Not Applicable

2.	� Provide the following information on CSR projects undertaken by your entity in designated aspirational 
districts as identified by government bodies

S. No. State Aspirational District Amount spent (In K)

None of the CSR projects undertaken by the Company are in designated aspirational districts as identified by 
government bodies

3.	� (a)	� Do you have a preferential procurement policy where you give preference to purchase from suppliers 
comprising marginalized /vulnerable groups? (Yes/No)

		  No

	 (b)	� From which marginalized /vulnerable groups do you procure?

		  Not Applicable

	 (c)	� What percentage of total procurement (by value) does it constitute?

		  Not Applicable

4.	� Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity 
(in the current financial year), based on traditional knowledge.

S. 
No.

Intellectual Property based on 
traditional knowledge Owned/ Acquired (Yes/No) Benefit shared (Yes / No) Basis of calculating the 

benefit share

Not Applicable

5.	� Details of corrective actions taken or underway, based on any adverse order in intellectual property-related 
disputes wherein the usage of traditional knowledge is involved

Name of authority Brief of the Case Corrective action taken

Not Applicable

6.	� Details of beneficiaries of CSR Projects: -

S. 
No. CSR Project

No. of persons 
benefited from CSR 

Projects

% of beneficiaries 
from vulnerable and 

marginalized groups
1. IKS Cares Foundation - Adult & Child Health 30,000 100%
2. Purkal Youth Development Society, Dehradun 72 100%
3. Prerana - Children's Education, Women & Child Health 500 100%
4. Seva Sahyog - Women & Child Health 4,412 100%
5. Arpan 1,830 100%
6. Olympics Gold Quest - Fitness sponsorship for aspiring youth* 278 100%
7. ChangeInkk** 321 100%
8. Narsingh Swain Memorial Trust (Aakar Asha Hospital, 

Hyderabad)#
- 100%

*Funded at the organization level, for athletes with disabilities, athletes from marginalized communities
**Funded at the organization level to support children with specific learning disabilities
#Funded hospital equipment for the surgeries they conduct for disfigured people from marginalized communities
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Note:

•	 To date, the IKS Cares Foundation has conducted over 194 medical camps across Maharashtra and Telangana, 
screening more than 45,000 children and adults for anaemia and diabetes, along with providing on-site physical 
examinations by IKS clinicians.

•	 Over 16,000 individuals screened were identified as anaemic. Through 110+ follow-up camps, IKS Care Foundation 
has positively impacted 72% of those found anaemic and changed the status of over 42% from anaemic to non-
anaemic.

•	 In addition to remote tribal and rural communities, IKS Cares Foundation continues to reach newer audiences 
including frontline government health workers (ASHAs), construction site workers and domestic helpers.

•	 Later in the year, IKS Cares Foundation launched its free dental health program, offering live, on-site treatment 
by IKS dentists, including ultrasonic scaling and filling of primary cavities, to marginalized communities.

•	 As of March 2026, IKS Cares Foundation has conducted 15 dental health camps, screening 1,789 people and 
providing 915 of them with on-site treatment.

•	 To support the scale-up of the dental program, the Foundation has invested in portable dental infrastructure, 
including mobile dental chairs, equipment, and a dedicated vehicle. In 2026-27, the Foundation aims to roll out 
the dental health program in the state of Telangana.

PRINCIPLE 9: Businesses should engage with and provide value to their consumers in a responsible 
manner
Essential Indicators
1.	 Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

	� IKS Health is a B2B consulting and professional services organization that does not engage directly with 
consumers but remains committed to exceeding client expectations. The company has established a robust 
framework, supported by clear policies, to capture, monitor, and respond to client feedback and concerns 
across all interactions.

2.	� Turnover of products and/ services as a percentage of turnover from all products/service that carry 
information about:

As a percentage to total turnover

Environmental and social parameters relevant to the 
product

Not Applicable. IKS Health (Inventurus Knowledge 
Solutions Ltd.) is a global healthcare technology and 
services company focused on enabling clinicians and 
healthcare organizations to deliver efficient, high-quality 
patient care. Despite being a service-based company, 
we ensure the safe use, recycling, and disposal of all 
types of waste.

Safe and responsible usage
Recycling and/or safe disposal

3.	� Number of consumer complaints in respect of the following:

FY 2025-2026 FY 2024-2025

Received 
during 

the year

Pending 
resolution at the 

end of the year
Remarks

Received 
during 

the year

Pending 
resolution at the 

end of the year
Remarks

Data privacy

Nil Nil

No complaints 
on data privacy

Nil Nil

No complaints on 
data privacy

Advertising

No issue 
reported No issue reported

Cyber-security
Delivery of 
essential services
Restrictive Trade 
Practices
Unfair Trade 
Practices
Other Specific to 

Business owners
Specific to 

Business owners
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4.	� Details of instances of product recalls on account of safety issues:

Number Reasons for recall

Voluntary recalls
Not Applicable

Forced recalls

5.	� Does the entity have a framework/ policy on cybersecurity and risks related to data privacy? (Yes/No) If 
available, provide a web-link of the policy.

	� Yes. IKS Health has established information security and data privacy frameworks to safeguard sensitive 
healthcare and personal data handled across its operations. The company follows structured cybersecurity 
practices covering data protection, access controls, network security, incident management, and regulatory 
compliance, aligned with globally recognized healthcare data protection requirements (such as HIPAA and other 
applicable privacy regulations). These controls are supported through internal policies, employee awareness 
programs, and periodic audits to ensure confidentiality, integrity, and availability of information assets. The 
Policy is published internally on the intranet and is accessible to the employees.

6.	� Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery 
of essential services; cyber security and data privacy of customers; re-occurrence of instances of product 
recalls; penalty / action taken by regulatory authorities on safety of products/services.

	� No significant issues, customer complaints, product recalls, or regulatory penalties were reported during the 
reporting period in relation to advertising, delivery of essential services, cyber security, or data privacy of 
customers, and accordingly no corrective actions have been taken or are underway.

7.	� Provide the following information relating to data breaches:

Number of instances of data breaches No data breaches recorded

b.	� Percentage of data breaches involving personally identifiable information of 
customers

Nil

c.	� Impact, if any, of the data breaches Nil

Leadership Indicators
1.	� Channels/platforms where information on products and services of the entity can be accessed (provide 

web link, if available).

	� Information on IKS Health’s services and offerings is available on its official website (https://ikshealth.com/). All 
digital marketing and promotional communications also direct users to the website for comprehensive and 
up-to-date details.

2.	� Steps taken to inform and educate consumers about safe and responsible usage of products and/or services

	� This does not apply to IKS Health; The company does not engage in product manufacturing or provide services 
that involve safety risks or potential misuse.

3.	� Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

	� The operations team proactively communicates any potential risk of disruption or discontinuation of services 
to the respective client personnel and Customer Relationship Managers. In addition, implementation meetings 
and regular calibration calls are conducted with customers to ensure timely communication, alignment, and 
effective management of any operational risks that may impact essential services.

4.	� a)	� Does the entity display product information on the product over and above what is mandated as per 
local laws? (Yes/No/Not Applicable) If yes, provide details in brief.

		  Not Applicable

	 b)	� Did your entity carry out any survey with regard to consumer satisfaction relating to the major products 
/ services of the entity, significant locations of operation of the entity or the entity as a whole? (Yes/No)

	�	�  Yes, the Company monitors client satisfaction through Net Promoter Score (NPS) assessments, which have 
consistently reflected positive customer feedback. The Company regularly engages with clients through 
various events, feedback forums, and discussions focused on service improvement and product innovation.
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Independent Assurance Statement

To,
The Board of Directors
Inventurus Knowledge Solutions Limited (Operating as 
IKS Health)
Navi Mumbai, Maharashtra

Independent Assurance Statement on 
Business Responsibility and Sustainability 
Report (BRSR) disclosures for the financial 
year 2025-26.
We have been engaged to perform a reasonable 
assurance on the agreed Sustainability Information 
listed below (the “Identified Sustainability Information” 
or “BRSR Core indicators”) for Inventurus Knowledge 
Solutions Limited (“Company” or “IKS Health”) in 
accordance with the Criteria stated below.

The identified Sustainability Information forms part of 
IKS Health’s Business Responsibility and Sustainability 
Report (the “BRSR” or the “Report”) for the financial 
year ended March 31, 2026, included in the Company’s 
Annual Report pursuant to Regulation 34(2)(f) of the 
SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015. This engagement was conducted 
by professionals with relevant skills and experience in 
sustainability assurance.

Identified Sustainability Information
Our scope of reasonable assurance consists of the 
BRSR Core indicators (Environmental, Social and 
Governance) listed in the Appendix I to our report. Our 
reasonable assurance engagement was with respect 
to the year ended March 31, 2026 information only and 
we have not performed any procedures with respect 
to earlier periods, and therefore, do not express any 
opinion thereon.

Criteria
The Identified Sustainability Information has been 
prepared by the Company in accordance with the 
BRSR Core format prescribed under SEBI vide circular 
no. SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122 dated July 
12, 2023, as amended by SEBI Circular No. SEBI/HO/CFD/
CFD-PoD-1/P/CIR/2025/42 dated March 28, 2025 and the 
Industry Standards on Reporting of BRSR Core, as per 
SEBI circular HO/49/14/14(7)2025-CFD-POD2/I/3762/2026, 
dated January 30, 2026.

Management Responsibility
The Company’s management is responsible for 
selecting or establishing suitable criteria for preparing 
the Sustainability Information, taking into account 
applicable laws and regulations, if any, related to 

reporting on the Sustainability Information, identification 
of key aspects, engagement with stakeholders, 
content, preparation and presentation of the Identified 
Sustainability Information in accordance with the criteria. 
This responsibility includes design, implementation 
and maintenance of internal control relevant to the 
preparation of the BRSR and the measurement of 
Identified Sustainability Information, which is free from 
material misstatement, whether due to fraud or error.

Inherent limitations
The absence of a significant body of established 
practice on which to draw to evaluate and measure 
non-financial information allows for different, but 
acceptable, measures and measurement techniques 
and can affect comparability between companies

Our Independence and Quality Control
We have maintained our independence and confirm 
that we have met the requirements of the Code of Ethics 
issued by the Institute of Chartered Accountants of India 
and have the required competencies and experience to 
conduct this assurance engagement.

The firm applies Standard on Quality Control (SQC) 
1, “Quality Control for Firms that Perform Audits and 
Reviews of Historical Financial Information and Other 
Assurance and Related Services Engagement” and 
accordingly maintains a comprehensive system 
of quality control including documented policies 
and procedures regarding compliance with ethical 
requirements, professional standards and applicable 
legal and regulatory requirements.

Our Responsibility
Our responsibility is to express a reasonable assurance 
opinion on the Identified Sustainability Information 
listed in Appendix I based on the procedures we have 
performed and evidence we have obtained.

We conducted our engagement in accordance with the 
Standard on Sustainability Assurance Engagements 
(SSAE) 3000, “Assurance Engagements on Sustainability 
Information”, and Standard on Assurance Engagements 
(SAE) 3410 “Assurance Engagements on Greenhouse Gas 
Statements” (together the “Standards”), both issued 
by the Sustainability Reporting Standards Board (the 
“SRSB”) of the ICAI.

These Standards require that we plan and perform our 
engagement to obtain reasonable assurance about 
whether the Identified Sustainability Information listed 
in Appendix I and included in the Report is prepared, in 
all material respects, in accordance with the Criteria.
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As part of a reasonable assurance engagement in 
accordance with the Standards, we exercise professional 
judgment and maintain professional scepticism 
throughout the engagement.

Reasonable Assurance
A reasonable assurance engagement involves 
identifying and assessing the risks of material 
misstatement of the Identified Sustainability Information 
whether due to fraud or error, responding to the assessed 
risks as necessary in the circumstances. The procedures 
we performed were based on our professional judgment 
and included inquiries, observation of processes 
performed, inspection of documents, evaluating 
the appropriateness of quantification methods and 
reporting policies, analytical procedures and agreeing 
or reconciling with underlying records. The physical 
verification on a sample basis was carried out at the 
Corporate Office situated at Airoli, Navi Mumbai.

Given the circumstances of the engagement, in 
performing the procedures listed above, we:
•	 Gained a comprehensive understanding of the 

Identified Sustainability Information and the 
corresponding disclosures.

•	 Engaged with the Company’s management and 
relevant stakeholders to understand the reporting 
processes, key assumptions and governance 
mechanisms in place.

•	 Reviewed Company policies and practices, pertaining 
to environment, social and governance.

•	 Reviewed and evaluated the design and 
implementation of key systems, processes and 
controls used for collecting, managing, recording and 
reporting sustainability-related data.

•	 Understood the appropriateness of the methods 
used for assumptions and estimations used by the 
Company for calculating and reporting purposes.

•	 Conducted substantive testing on a sample basis 
to verify the accuracy and reliability of the Identified 
Sustainability Information.

•	 Examined underlying records and conducted testing 
procedures, including recalculations, to validate 
reported sustainability information.

•	 Performed analytical procedures to assess the 

reasonableness and consistency of the reported data.

•	 Reviewed the disclosures in BRSR Core to identify 
and assess any significant discrepancies between 
reported performance and source data/information.

We believe that the evidence we have obtained is 
sufficient and appropriate to provide a basis for our 
reasonable assurance opinion

Exclusions
Our assurance scope excludes the following and 
therefore we do not express a conclusion on the same:

•	 Operations of the Company other than those 
mentioned in the “Scope of Assurance”.

•	 Aspects of the BRSR and the data/information 
(qualitative or quantitative) other than the Identified 
Sustainability Information.

•	 Data and information outside the defined reporting 
period i.e. financial year 2025-2026.

•	 The statements that describe expression of opinion, 
belief, aspiration, expectation, aim or future intentions 
provided by the Company.

Opinion
Based on the procedures we have performed and the 
evidence we have obtained, the Identified Sustainability 
Information for the year ended March 31, 2026 (as 
stated under “Identified Sustainability Information”) are 
prepared in all material aspects, in accordance with the 
reporting criteria.

Restriction on use
Our Reasonable Assurance report has been prepared 
and addressed to the Board of Directors of the Company 
at the request of the Company solely, to assist the 
Company in reporting on Company’s sustainability 
performance and activities. Accordingly, we accept 
no liability to anyone, other than the Company. Our 
Reasonable Assurance report should not be used for 
any other purpose or by any person other than the 
addressees of our report. We neither accept nor assume 
any duty of care or liability for any other purpose or to 
any other party to whom our report is shown or into 
whose hands it may come without our prior consent 
in writing

Per Pro K P B & Associates
Chartered Accountants
FRN: 114841W

Priti Savla
Partner
Membership No. 108502

Place: Thane
Dated: August 5, 2026
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Appendix 1 
The sustainability non-financial indicators considered during the engagement are based on BRSR Framework, 
presented below: 

Principle BRSR Core Parameter/ Metric

Principle 1 - E8 Fairness in Engaging with Customers 
and Suppliers Number of days of accounts payable

Principle 1 - E9 Open-ness of business
Concentration of purchases & sales done with 
trading houses, dealers and related parties, Loans 
and advances & investments with related parties

Principle 3 - E1 c
Enhancing employee wellbeing and 
Safety

Spending on measures towards well-being of 
employees and workers

Principle 3 - E11
Details of safety-related incidents for employees 
and workers (LTIFR, Recordable Injuries, Fatalities, 
High Consequence Injuries )

Principle 5 - E3 b

Enabling Gender Diversity in Business

Gross wages paid to females as a % of total wages 
paid by the entity

Principle 5 - E7
Complaints filed under the Sexual Harassment of 
Women at Workplace (Prevention, Prohibition and 
Redressal) Act, 2013

Principle 6 - E1 Energy Footprint
Total energy consumption. Energy intensity (per 
rupee of turnover, per rupee of turnover adjusted 
for PPP, per physical output)

Principle 6 - E3 Water footprint

Provide details of water withdrawal by source. 
Total water consumption and water consumption 
intensity (per rupee of turnover, per rupee of 
turnover adjusted for PPP, per physical output)

Principle 6 - E4 Water Footprint Water Discharge by destination and levels of 
Treatment

Principle 6 - E7 Green-house Gas (GHG) Footprint

Total Scope 1 emissions (Break-up of the GHG into 
CO2 , CH4 , N2 O, HFCs, PFCs, SF6 , NF3 , if available)
Total Scope 2 emissions (Break-up of the GHG into 
CO2 , CH4 , N2 O, HFCs, PFCs, SF6 , NF3 , if available)
GHG Emission Intensity (Scope 1+2) (per rupee of 
turnover, per rupee of turnover adjusted for PPP, 
per physical output)

Principle 6 - E9 Embracing circularity – waste details

Provide details related to waste generated by 
category of waste
1.	� Waste intensity (per rupee of turnover, per 

rupee of turnover adjusted for PPP, per physical 
output)

2.	� Each category of waste generated, total waste 
recovered through recycling, re-using or other 
recovery operations

3.	� For each category of waste generated, total 
waste disposed by nature of disposal method

Principle 8 – E4
Enabling Inclusive Development

Percentage of input material (inputs to total inputs 
by value) sourced from suppliers (MSMEs/small 
suppliers and directly within India)

Principle 8 - E5 Wages paid to persons employed in smaller towns 
as % of total wage cost

Principle 9 - E7 Fairness in Engaging with Customers 
and Suppliers

Instances involving loss / breach of data of 
customers as a percentage of total data breaches 
or cyber security events
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