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Ref. No.: MUM/SEC/207-11/2022

November 24, 2021

To,

The Manager The Manager

Listing Department Listing Department

BSE Limited National Stock Exchange of India Limited
Phiroze Jeejeebhoy Tower Exchange Plaza, 5" Floor, Plot C/1,
Dalal Street G Block, Bandra-Kurla Complex

Mumbai - 400001 Mumbai - 400051

Scrip Code: Equity (BSE: 540716/ NSE: ICICIGI)
Dear Sir/Madam,

Disclosure under Regulation 30 read with Schedule Ill and Regulation 46(2) of
the Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015.

Please find enclosed the schedule of Jefferies India CTO meet held on November 23,
2021 attended by the Company. The presentation circulated to the analysts is
enclosed herewith and is also placed on the website of the Company.

We are also enclosing the schedule of other analyst(s)/institutional investor(s)
meetings held on November 23, 2021 where management personnel of the Company
met them.

Information which is already available in public domain was shared with them.

The above disclosure will also be available on the website of the Company at
www.icicilombard.com.

You are requested to kindly take the same on records.
Thanking you,
Yours Sincerely,

For ICICI Lombard General Insurance Company Limited

Digitally signed by Vikas

o ehr:
Vlkas Mehra 'I‘)Aate:a2021.11.2411:32:34

Vikas Mehra
Company Secretary

Encl: As above

ICICI Lombard General Insurance Company Limited

IRDA Reg. No. 115 CIN: L67200MH2000PLC129408

Mailing Address: Registered Office: Toll free No. : 1800 2666

401 & 402, 4th Floor, Interface 11, ICICI Lombard House, 414, Veer Savarkar Marg, Alternate No.: +91 8655222666
(Chargeable) Near Siddhi Vinayak Temple, Prabhadevi, Email: customersupport@icicilombard.com

New Linking Road, Malad (West), Mumbai - 400 025 Website: www.icicilombard.com
Mumbai - 400 064
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Details of investor(s) / analyst(s) meetings held on November 23, 2021

Sr. Location Type of

No. Meeting Attendees: Fund/Firm

1 | Mumbai | One on One | Baron Capital

2 Mumbai One on One | GAM Internationals

3 | Mumbai | One on One | Temasek Holdings

Jefferies CTO Summit

Abu Dhabi Investment Authority (ADIA)

Aditya Birla Sun Life Asset Management
Alchemy Investment Management PTE Limited
Axis Asset Management Company Limited
Edelweiss Alternative Asset Advisors

GIC

Hornbill Capital Advisers LLP

J O Hambro Capital Management

Group :
4 Mumbai (Video Kotak Mahindra Asset Management
Malabar Investments
Conference)

New Horizon Capital

Paragon Advisor Partners India
Quantum Mutual Fund

SBI Life Insurance Company

Tata AIG General Insurance Co Ltd
Tata Mutual Fund

Trident Capital Partners

Voyager Investment Advisors

+++
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Jefferies India CTO
Summit

November 23, 2021




The Indian insurance market continues to evolve

Fast Growing Industry

| | Need for innovation Rising customer expectations
e Low insurance penetration e Personalized experience
e Rising disposable incomes and solutions
. n e |Instant gratification and
e Traditional way of working u ‘
across the value chain

highly digital
c Hyper competitive market
ﬁlClCl ~Lombard

e Increasing smartphone &
Internet penetration

Hyper competitive market

e Low product
differentiation

e Channel modernization

Need for Innovation

e Catching up with global
markets

Fast growing industry
SUO!l‘BlOGdXG Jowlolsn)d

e Looking for advocacy
Nibhaye Vaade




Consumer preferences are changing*

SEIE

@g Social

directed

@ 80% of consumers would switch for @
more “personalized services”

57% willing to abandon purchase if not
receiving “immediate response”

Experiential 67% of consumers consider it “extremely O, folghed Connected

important” to be able to buy what they want,
when they want and how they want

Digital channels are the preferred
solution ranging from 44% for “advice”

Co @ to 68 % for “updating personal data” @ @
producer

Informed

ﬁ rcici€Lombard
Nibhaye Vaade

* Source: Accenture report on The Digital Insurer: The Customer-Centric Insurer in the Digital Era



Enabled by new age technologies

Big data & analytics Internet of things
@ Consolidated view of all data and loT space is heading towards
generating value-creating insights greater maturity — telematics and
via predictive models connected health
Robotic process automation Coghnitive services
4 Automation is streamlining both Solutions enabling better
customer interactions and internal customer engagement

processes across the value chain

Artificial intelligence Cloud
Automated underwriting, claims On-demand, speed, scale, agility
assessment, fraud prevention and and flexibility

risk modeling

ﬁ icici€Lombard
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Digital solutions @ ICICI Lombard

API 2.0
MyRA Voice BOT Health Al Phrasor Freshlook
Sphinx SME Digital Breakin Al Instaspect

Diet tracker Healthscore Instapolicy Travel advisor
Hello Doctor Vehicle tracking Drone Cognitive BOT
Robo calling Insure app Health advisor
Hydrant loT Health print Whatsapp [LTakeCare
iPartner Telematics Fraud Al Nat cat
Datalake Nysa

¢cici CLombard
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We build innovative solutions ...

Digital @ Scale

Transformational
innovation at scale

v Disrupt
RN A .
Transformational

>‘A % Impact

Diffuse

Innovation beginning
to scale up

Y~ Experiment

AN PN Incremental

”ICICI@Lombard innovation
Nibhaye Vaade




... to engage with customers ...

Customer

Preparedness

Customer
Connect

. Assistive
Transaction

Customer
Empowerment

ﬂ 1cici€Lombard
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... across their journeys

Purchase Service Renew
Partner Simplify Proactive Convenience Connect
Connected Ease of buying Manage risk & Simpler user Engaged
throughout journey minimize loss experience customer

¢cici €Lombard
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Engage

Engage

Datalake
Drone iPartner Robo calling

Nysa

Instapolicy
Telematics Phrasor Fraud Al

Diet tracker gizsgiine Hello Doctor
Mvaantier COGNILIVE BOT jnee app Heatth advisor

NSUre app graakin Al

Whatsapp Healthscore ™
Health prggl‘}i/r?)t"de tralj:;rllﬁ] T\lstaSPeCt I LTa keCa re

) 1cici€iLombard
Nibhaye Vaade

10



A\ D

Providers
Health Q\/b 15—

1 Health Risk
-2 Assessment

Key features in the pipeline
* Up sell, Cross Sell

* Gamification

°* CRM Bot

DAU : Daily Active Users
MAU : Monthly Active Users
CRM : Customer Relationship Management

Assistance

ﬁlClCl@Lombard Tele-Consult
Nibhaye Vaade

. Engage
ILTakeCare app — Custodian of care platform
Enrolment :
o _ : 8,80,000+
Informatics @ EE') ut patient | Downloads
services ;
— Health : 10,47,000+
Claims (=], @ Check-up | Registrations

= |

| 7,13,000+ 9.12 %

Pharmacy Health | Policy additions DAU : MAU ratio
e Records I
|
Take Care | 28,500+ 38,500+
I Tele-consults HRAs

Activity I
Tracker |
|
|
|
|
|
|
|
|
|

Numbers as on September 30, 2021

11
All numbers presented are for IL standalone basis, unless specified otherwise
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Engage

ILTakeCare - Digital Ecosystem

Net k H ital
1cici€Lombard etwork Hospita

Nibhaye Vaade Health Services

Hey . [ @ £
Hope you're having a nice day!
2 Chat with
Health Motor Travel Home
Policy Policy Policy Policy

an Expert
Policy Name: GROUP TAKE CARE-OPD

‘ Proferred All Hospitals

The Network Hospital feature helps you locate the nearest network
hospital for your in-patient cashless hospitalization. No claims will

ILHello Doctor be processed, if the treatment is taken in a de-listed hospital

for De-listed hospitals

Wellness

9

Immunity
booster

GURU NANAK HOSPITA
RESEARCH CENTRE

S-341, Gandhi Nagar, Bandra East
Mumbai

Diet Tracker
Sum Insured: ¥ 10000 left Valid Till: 18-NOV-2020

2.4 KM away
e ——

From treatment guidance
to post hospitalization care,
we serve all your healthcare
needs.

DR. BALABHAI NANAVATI HOSPITAL
Great! You're in good shape,
but you can fine-tune your
efforts

Getin Touch
S. V. Road, Vile Parle West
Mumbai

3.52 KM away
Get Insights

Health Print will show how your
lifestyle choices affect your health
See what you can do to be healthier
and live a longer life.

KJ SOMAIYA HOSPITAL AND
RESEARCH CENTRE

Somaiya Ayuq
Highway, Siol

4.37 KM away

Get Started

©

Policies Claims Buy Policy Network

Policies Claims Buy Policy Network

) icici€Lombard
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e

Purchase

Vehicle tracking Health print

Phrasor MyRA Nysa Irtllséfaarft loT Telematics Datalake
Instapolicy Freshlook Travel advisor
APl 2.0 Health advisor Insure app
Breakin Al %ita SME Digital oietiaser

Whatsapp Cognitive BOT  Robo calling

Fraud Al S p h | N X Hello Doctor Drone | Pa I’tn er

Voice BOT Healthscore

¢ cici CLombard
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. > R\ D
MyRA — BOT for SME Policy & Endorsement Purchase

.o Empowering . *Auto assignment ® Automated
. partners with . to UW ~ endorsement
instant quote ' '

. *End-to-end . *Pricing decisions . *Channel
digital process enablement

89.5% SME policies were issued digitally in September 2021 as compared to 86.9% in
March 2021

” 1cici€Lombard
Nibhaye Vaade

All numbers presented are for IL standalone basis, unless specified otherwise 14



. 2 \
SME Digital for young entrepreneurs e

Pick a plan that’s best for you

Marine Transit Insurance (Inland)  Edit Plan A Plan B

Garments, Apparel, Fabrics Or 5\’88 5 '=\’5 90

Textiles

Cargo Sum < 1,00,000
TEnE] Fire or Explosion Fire or Explosion

Company Name Zoya Fabrics Pvt Ltd

Commodity Type

Loss/damage to goods due to overturning or
derailment of vehicle

Loss/damage to goods due to overturning or
derailment of vehicle

Mobile Number

Email

I
o
Collision between 2 Vehicles hf-"& Collision between 2 Vehicles
C{,g

Earthquake, Volcanic Eruption or Lightening
Our policy includes all modes of cargo transport, i.e, air, water, during transit
rail, road & courier from origin to destination, within India.

Earthquake, Volcanic Eruption or Lightening
during transit

River or Lake Water entering cargo

Policy Terms & Conditions Damage/Loss to goods during loading &
unloading

Zoya has started a new DamagelLoss o goods during hanling of
business and wants to insure

her shipments. She goes to
the website and gets a quote I |

within seconds Y NOW Y NOW

Theft or Malicious damage

Shertage or non delivery of goods

SME Digital portal launched in December 2020 allows startups and MSMEs to understand commercial
iInsurance products, buy policies and intimate claims digitally

) icici€Lombard
Nibhaye Vaade
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Purchase

Nysa: New digital portal for distribution partners

Home > Motor > Two Wheeler > New Engli: % d

Nysa Policies My Breakin

Pending Payment

Buying Flow

B \
P " Agent Service &
aymen dashboard \ Claims

Nysa - Quick Quote -_—

e Web & mOblle User i ‘ Partner Wlth E ¢ Comprehen8|ve ¢ RICh endorsement City where vehicle is registered (RTO)" @
interface payment specialist agent dashboard & claims module THANE. Maharashtra
E : Manufacturer - Model” @
. . i o ¢ ’ ® i-li ° i HYUNDAI - 110 ERA (1086 CC
* Pre-fill 70% of fields | New Lor‘nbard Pay E Multi-lingual Real-time status ( )
i Wa"et & Smart ! VlSlblIlty Registration Number”
' collect’ N NEw
® Up-sell / cross-sell I

(@ lyear [ ) 5Years

Current Registration Type”

(@) Individual () Corporate
| p—— First Registration Date”

21/11/2020 (i3]

Policy Start Date”
The new multi-lingual portal reduced end-to-end policy issuance time by 21/11/2020 e
50% through reduced taps and types Custome State”

Select State &
” 1cici€Lombard

Nibhaye Vaade
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. PAN. Wl
Man age RlSk Manage risk

APl 2.0 Whatsapp
SME Digital Insure app MyRA Health Al IPartner

Hello Doctor  Diet tracker Instaspect
Soh Cognitive BOT ILTakeCare Nat Ca Instapolicy
phinx

reanscore \/@NIcle tracking Drone
Hydrant loT e nsa | €lematics

Fraud Al Robo calling

Freshlook _oreakin Al veice BOT Travel advisor
Phrasor

¢ cici CLombard
Nibhaye Vaade
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Holistic Risk Management Solutions

Property Loss Prevention
GPS Based Cargo -
Tracking Solutions

Exercise for Risk Improvement

.
IOT To monitor Hydrant
A\

Effectiveness
/ Ve 'Q'
N

-

End-2-End
Solution

\ 7
NAT CAT Model C

for AoG Losses

ODC Movement in
difficult terrain

Marine Loss Control
Exercise for transit Risk

Al Based instant Risk
Recommendation Report

omprehensive Risk

Assessment for MSMEs
) icici€Lombard

Nibhaye Vaade

*ODC —Over Dimensional Cargo Nat Cat — Natural Catastrophe
A0G- Act of God Loss

AN 1

Manage risk

Impact _\\

3000+ 600+
Corporates ODCs
serviced Managed

1900+

Recommendations
implemented

3,00,000+
Trips Tracked

All numbers presented are for IL standalone basis, unless specified otherwise
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. | JAN W,
Leveraging IoT to help customers manage their supply chain Meers

o U
W/
2014 2018 2020 2021
GPS based International Integration with ~ Temperature sensitive cargo 24X7 monitoring and
vehicle tracking Container tracking  Indian Railways eg Vaccine movement management of trips in

transit (ROAD)

Creating data driven resource optimization

= e | G0
| dashboard for 2

All numbers presented are for IL standalone

client Real time Consignment Estimated
: vehicle position Time of Arrival
O © "=
Predictive rﬁq ~ s P nfl
. . : - -2 oo
monitoring o llm @) g—_ol m :
: Select best Safest and Minimize carbon :
¢ 1c1c1€lombard e eeveseneeeeessns shortestroute ..Jeetrint
Nibhaye Vaade

basis. unless speciied otherise Impact : 45 hijacks saved amounting to approximately ¥ 700 Mn 19




Virtual Risk Assessment

':'PUN IAB ;" [
~ A UTTARAKHAND
tan v‘ . % II:
HAQYANA " Lo ' T HH
ARUNACHALS
New Del,hl ; UTTAR 5. | " Nepal : , g PRADESH ,
o el SH 9 ® AR S et
7 SREA LY “Kathmandu 5 £%!M Bhutan' —, o7yl
RAJASTHAN O~ " ke R N Sy |
Jaipur- ; ‘ ( ;
IR 18hr15min | = MFCHA AYA 0
Y ;r)o-m 217,899 : . ABC Warehouse
' pl— ¥ MAN
1 JHI;RKHAP e Bangladesh A Assam
3UJARAT e : ¢ TRIPURA | ..
o India _ ;. WEST BFNGA[ ) ey
Ahmedabad ‘ L SPIATN ”'ZPRAM § e
o ¥ Kolkata e A X
Mo ¢ g fzarst : (Burma) Y 2y
H DISHA Chiang Mai_
ICICI Lombard, Mumbai DA g mﬂm%m:
HARE SR lta
- MAHAKASHIKA Naypylta\v ’ llﬁu,ﬂy‘u X
Mumbaly G §C ,’uuo-r; ] o ’
e : | ]
13 f
| Thailand
| Bangkok
"\ﬂjunwumum
Bay of Bengal N |

Time savings of 3-4 days per assessment

) icici€lLombard

Nibhaye Vaade

All numbers presented are for IL standalone basis, unless specified otherwise

AN NN

Manage risk

N
Automated Risk Report k

¢ Al based risk
recommendation

¢ Risk Benchmarking

3.6

¢ Claims related to Gaps
in the risk

20



| PRANN W
SerVICe Service

Fraud Al Sphinx B
Instaspect 1¢j1ematics Freshlook rasor

Hydrant loT gpE Digital Insure app
Healthscore yealth advisor Health print Nysa
Hello Doctor

vehicie tracking  \f\/(NAQtSQ 0]o IPartnher

Cognitive BOT [LTakeCare Voice BOT
Nat cat Robo calling Diet tracker MyRA Instapolicy
Datalake Breakin Al

AP| 2.0 Health Al Drone Travel advisor

¢ cici CLombard
Nibhaye Vaade
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Convenience of DIY for group health endorsement e

Dashboard

Platform Underwriting

® Auto-assignment

® Interface for channel o ® Automated

' & customer for UW deviations ~ comprehensive
. dashboards

i . ° ;

. *Real-time Instagt delivery of

. endorsements e-cards

The time taken to process group health endorsements has reduced
considerably from 10-12 days to less than a day

ﬂ 1cici€Lombard
Nibhaye Vaade

UW: Underwriting All numbers presented are for IL standalone basis, unless specified otherwise 22
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Leveraging digital in retail endorsements e

. *Nil vs non-nil . ®Traditionally " * Movement to DIY
. endorsements . comes through . platforms
| | call center and
® Type of physical channels ® Move to STP and
. endorsement varies . real-time

by product endorsements

73.5% of agency motor endorsements processed digitally in September 2021
79.8% of agency health endorsements processed digitally in September 2021

ﬂ 1cici€Lombard
Nibhaye Vaade

STP: Straight-through processing

All numbers presented are for IL standalone basis, unless specified otherwise 23
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Process claims B
Nat cat Datalake
Sphinx  Healthscore iPartner Telematics  1\YS2 API 2.0

Heattn acvisor vemole racingetaceer F1€A1EN Al
Drone SME Digital Instaspect
Fraud Al e Freshlook vacesor -

Hydrant loT Whatsapp Insure app

Phrasor Breakin Al Instapolicy

) 1cici€lombard
Nibhaye Vaade
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Instaspect: Virtual Motor Survey

672 CSMs and
5697 Garages
enabled

PrstaSpect

(o)) s a Average 2300
@ , Cla:n-:timation 2 L Lo Su rveys d al Iy
Inspection

Your claim manager is online

23K+ Photos
uploaded daily

) icici€Lombard
Nibhaye Vaade

79.4% of motor OD claims were serviced through the Instaspect All numbers presented are

for IL standalone basis,

solution in September 2021 as compared to 60.8% in March 2021 unless specified otherwise




S S L\
Health Al: Cashless authorization in 90 seconds ’

Auto inward of the Case details validated ML algorithms check
request by the system admissibility

+
IL customer
met with an N

accident and

was admitted Hospital submits
in hospital at cashless request at
12:30 am 12:57 am
Auto tagging of claim Auto data entry & policy Instant approval at
to policy / insured checking at 12:58 am 12:59 am
66.3% of corporate cashless requests processed using Health Al
solution in September 2021 as compared to 60.1% in March 2021
ﬁ rcici€Lombard
Nibhaye Vaade

ML: Machine learning

. - , 26
All numbers presented are for IL standalone basis, unless specified otherwise



Fraud Al: Identification at claim intimation

e Machine learning algorithms
help in triggering claims for
Investigation in real-time

e Complete investigation is done

via mobile

¢cici €Lombard
Nibhaye Vaade

High Risk

Very High Risk

Fraud detection & decision matrix

Medium Risk

=

-
m»
-

_

Efficiency for identifying cases for investigation
Increased 30% with the Fraud Al solution

All numbers presented are for IL standalone basis, unless specified otherwise

2 A\ \ A D

No investigation

Investigation on
doctor’s perusal

Mandatory
Investigation

27



>\
Renew

Renew

Nat cat Telematics
Travel advisor Healthscore
Vehicle tracking Health advisor Diet tracker I n S u re a p p

s F1E€SNIOOK ¢...» VOICE BOT it
MyRA Cognitive BOT e API 2.0
Breakin Al iPartner ™. Robo calling

Health Al Datal ake Hello Doctor ILTakeCare

Instapolicy Hydrant loT Whatsapp

¢ cici CLombard
Nibhaye Vaade
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Ninja CRM: Scaling distribution with enhanced efficiency ™

Core | ead -

Customer
\_ engagement

o Multi-lingual . *RPAtO pull data ® Comprehensive ® Customer DIY

. Android & iOS app | directly from OEM | real-time DIY renewal process
| . portals . dashboards

. * Automated lead * Automated SMS/
. transfer with GPS . ®*ML for automated __ *Multi-dealer robo calling

dashboards

lead prioritization campaigns

ﬂ 1cici€Lombard
Nibhaye Vaade

RPA: Robotic process automation

ML: Machine learning 29



Proactive Voice BOT based renewals Renew

O # bot.ubona.com
Orchestrates and measures customer

experiences using BOT built-in capabilities icicilombard.c

om
O | Predictive engagement iy P
Intelligent Al BOT -
The renewal for your Complete Health Insurance polic

'WE PROMISED MY SON I'LL
FITAGAIN

number 1234i/iH1234567890/00/000 with sum insured
of ¥3,00,000 is due on 20-JUL-2020

% Bring in agents at the right moment Sum Insured kAtpEe
BEl | - |
@ | Fast, personalized service

®
by 2 Breakup ©
" | accept to the D« tion and agree to the msé&
ﬂlClCl@Lombard o

Nibhaye Vaade
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Culture of Innovation @ ICICI Lombard

Digital @ Scale

Solutions that scale
up across our
business

Q Y, Disrupt
‘\4 Use Data Science and Al

i o to build disruptive solutions

Diffuse

Set up micro-
enterprises for

| _ development and
_@’ Experiment adoption of innovation

~ Agile teams creating
new solutions on

” icici€Lombard cloud
Nibhaye Vaade

31



Innovation @IL continues across customer journeys

It IS not the strongest of
the species that survives,

nor the most intelligent

that survives. It Is the E\l oo )
one that is the most

adaptable to change

Charles Darwin

ﬁ 1cici€Lombard
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Thank you




Safe harbor

Except for the historical information contained herein, statements in this release which contain words or phrases
such as 'will' , 'would' , ‘indicating’ , ‘expected to’ etc., and similar expressions or variations of such expressions
may constitute ‘forward-looking statements'. These forward-looking statements involve a number of risks,
uncertainties and other factors that could cause actual results to differ materially from those suggested by the
forward-looking statements. These risks and uncertainties include, but are not limited to our ability to successfully
iImplement our strategy, our growth and expansion in business, the impact of any acquisitions, technological
iImplementation and changes, the actual growth in demand for insurance products and services, investment
iIncome, cash flow projections, our exposure to market risks, policies and actions of regulatory authorities; impact
of competition; the impact of changes in capital, solvency or accounting standards, tax and other legislations and
regulations in the jurisdictions as well as other risks detailed in the reports filed by ICICI Bank Limited, our
promoter company, with the United States Securities and Exchange Commission. ICICI Bank and we undertake

no obligation to update forward-looking statements to reflect events or circumstances after the date there.

) icici€Lombard
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