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Pharma firms get nod to iAmazon faces.bigg?st 810!)31
impactof Covid-19inIndia

import new testing kits

Players like Abbott, Roche, Trivitron, Eris to import chemiluminescent, ELISA kits

SOHINI DAS
Mumbai, 1 May

s India opens up to new testing
A methods for Covid-19, approvals

for importing kits, which use
technology other than rapid antibody
tests that rely on immunoglobulins, have
received the drug regulator’s nod. Some of
these kits would use chemiluminescent
platforms, while others would use ELISA
(enzyme-linked immunosorbent
assay) platforms.

Multinationals, such as Abbott
Healthcare and Roche Diagnostics, have
received approval to import such kits. The
controversy around the efficacy and the
pricing of rapid tests has encouraged
government agencies to look for other test-
ing methods that would be relatively accu-
rate as the country heads towards a graded
exit plan from the nationwide lockdown.

An Abbott spokesperson said the firm
was working with regulatory authorities to
address the need for accurate testing. “We
are working on several testing solutions for
Covid-19 — from the core lab to point of
care. This includes rapid tests that can
detect antibodies on a finger prick, as well
as core laboratory molecular tests (SARS-
Cov-2 assay on m2000) that can be useful
for screening larger populations”.

Abbott has approval for chemilumines-
cent microparticle immunoassay with
Architect System that would be imported
from Abbott Ireland. Roche has approval for
a chemiluminescent technology called
ECLIA (Elecsys Anti-SARS-Cov-2) that
would be imported from Roche Germany.

Indian pharma firm Eris Lifesciences
has approval to import fluorescent test kits
from China’s Maccure Biotechnology and
diagnostic lab Trivitron Healthcare has per-
mission to import chemiluminescent kits
from another Chinese firm, Shenzhen New
Industries Biomedical Engineering.

There are two types of Covid-19 tests —
antigen and antibody tests, and molecular
tests. Molecular tests refer to reverse tran-
scription polymerase chain reaction (RT-
PCR), where a throat or nasal swab from
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the patient is used to detect presence of the
virus RNA. For antigen-antibody tests, there
are primarily three types — one is the rap-
id antibody test, another is ELISA and the
third is chemiluminescent technology.

The antigen or antibody tests detect the
presence of immunoglobulin M (IgM) or
immunoglobulin G (IgG) antibodies in the
blood sample. The immune system pro-
duces these antibodies in reaction to the
viral infection — IgM in the initial stages
and IgG in the later stages. These are main-
ly visual tests, that is, the detection is
through colour change.

In the rapid antibody tests, the naked
eye catches this colour change, and in case
of a minor change, that may be missed.
“But, in ELISA, the machine reads the
colour, and the accuracy increases. While in

chemiluminescent technique, the colour
change is modified into light signals. That
is more accurate,” explained a diagnostic
firm owner. Rapid antibody test kits work
like home pregnancy kits, which come with
a test strip and a few drops of blood on the
strip show results in 15 minutes or so.

The World Health Organization prefers
ELISA over the rapid antibody tests. “ELISA
is highly sensitive and specific and is able to
detect HIV-1/ HIV-2 and variants. It requires
sophisticated equipment, a constant supply
of electricity, and skilled technicians. It is
not suitable for small laboratories, but for
testing large numbers of samples per day, as
well as in blood banks or for surveillance
studies. The rapid tests are better for emer-
gency testing, and in smaller laboratories
with low numbers of tests per day,” it said.

PEERZADA ABRAR
Bengaluru, 1 May

Amazon on Friday said the biggest impact
it faced due to the Covid-19 pandemic was
in India.

During the company’s earnings call on
Friday, Brian T Olsavsky, senior vice-presi-
dent and chief financial officer of Amazon,
said the e-commerce firm was only deliv-
ering essential goods, such as groceries,
cutting back a lot of its offerings in the coun-
try. “We will expand when the Indian gov-
ernment announces that we are allowed to
resume operations,” he said.

Like in its home market in the US,
Amazon in India is pitted against Walmart,
which acquired Flipkart in 2018 in a
$16-billion deal. It is also starting to see the
heat from Mukesh Ambani-led Reliance’s e-
commerce venture JioMart. Last month,
Facebook announced an investment of
$5.7 billion in Reliance Jio Platforms for a
9.99 per cent stake.

“The current crisis is demonstrating the
adaptability and durability of Amazon’s
business as never before, but it’s also the
hardest time we have ever faced,” said
Jeff Bezos, Amazon founder and CEO.
“The service we provide has never been
more critical.”

According to industry insiders and
analysts, the market opportunities for
online commerce in the country are expect-
ed to touch $200 billion by 2028 from $30
billion in 2018. However, during the lock-
down phase, e-commerce companies are
allowed to sell only essential goods like gro-
ceries, medical supplies, and baby food.

As the government has extended the
lockdown for two more weeks, according to
a new survey by community platform
LocalCircles, around 78 per cent of con-
sumers want the government to permit e-
commerce platforms to deliver all goods
beyond essentials. Post the lockdown relax-
ation, consumers say, they will prefer buy-
ing items of need via local stores (in store or
delivery) and e-commerce sites. Only 4 per
cent said they would go to shopping malls
to buy those.

The survey shows the people are in des-
perate need of products other than gro-
ceries as they have started working from
home and children in many families are
learning online. According to the poll con-
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LOCKDOWN HEAT

B Netsales increases 26% to
$75.5 bn Q1YoY

® Net profit declines 30% to $2.5 bn

M International business, including
India, reports operating losses
0f$398 mn

m To spend $4 bn or more on
Covid-related expenses

“The current crisis is
demonstrating the
adaptability and
durability of
Amazon's business
as never before,

but it's also the
hardest time we
have ever faced”

JEFF BEZOS

Amazon founder
and CEO

ducted in mid-April, 68 per cent parents
said their children need textbooks in addi-
tion to online school classes to become
more effective, while 24 per cent said they
did not have a screen (desktop, laptop,
tablet) for children to access online classes.
About 43 per cent households have said
they needed office and school supplies
while 33 per cent said they need a
gadget urgently.

“None of these demands could be met as
e-commerce was only delivering essen-
tials,” said LocalCircles.

Earlier this week, Amazon India Head
Amit Agarwal urged the government to
allow the company to deliver all products
(not just essentials) that citizens need over
a prolonged period, so that they can stay
safe. "E-commerce offers the safest way to
ensure social distancing, saving lives and
livelihoods,” he had tweeted.

India and China worst-hit

CAIT readies portal
for kirana stores

VIVEAT SUSAN PINTO
Mumbai, 1May

The Confederation of All India
Traders (CAIT) on Friday announced
thelaunch ofits portal for kiranas,
sayingitwould begin operationsina
month.

Called bharatemarket.in, the
announcementcomesatatimewhen
e-tailers Amazon and Flipkart,and
offline player Reliance Retail, which is
runningtrials of itsnew commerce
venture Reliance JioMart, are also
wooingsmall traders.

Lastweek, JioMartbegan taking
WhatsApp ordersin Navi Mumbai,
Thane, Kalyan, and Dombivli within
days of Facebook, which owns
WhatsApp, pickingupa9.99 per cent
stakein Reliance-owned Jio.

Praveen Khandelwal, secretary
general of CAIT, said the body had
onboarded business networking
platform GlobalLinker for providing
the coretechnology supporttothe
portal, whilethe All India
Transporters Welfare Association
would provide thelogistics support to
traders. “We are onboarding more
technology providers. The platform
willbebased on geotagging,” he said.

The platform hassigned up 6,300
retailersin 90 cities, and will levy no
transaction fee or commissionon
sellersalongwith zerodelivery
charges forconsumersonceitbegins
takingorders. Apart from grocery and
essential items, apparel, footwear and
othernon-essential goodswill alsobe

sold, Khandelwal said.
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markets, says Colgate CEO

Both countries

reportdropin (

March qgtrsales

down. On Wednesday, Mondelez —
the owner of Cadbury and the largest
\ chocolate maker in India — said the
firm went “absolutely blank” when
the lockdown began on March 25,

VIVEAT SUSAN PINTO
Mumbai, 1 May

The global chairman and chief
executive officer (CEO) of
Colgate-Palmolive, Noel Wallace, on
Friday said India and China were
the firm’s worst-affected markets in
the March quarter, reporting
sales decline on account of the
Covid-19 pandemic.

Colgate withdrew its financial
guidance for 2020, citing “uncer-
tainty and volatility”. While Colgate’s
March quarter organic sales
increased 7.5 per cent from a year
ago — led by growth in most regions,
including North America, Europe,
Latin America, and Africa —
Asia-Pacific, which includes India
and China, bucked the trend,
said Wallace.

Addressing investors in a
conference call, Wallace said he
remained uncertain regarding
lifting of the lockdown in India and
the return to normalcy in the market.

The lockdown in India has been
extended by two more weeks. “Iwas
on the phone speaking to my Asia
team, and while manufacturing has
improved since the first phase of the
lockdown, there is still significant
supply chain disruption, including
on stock going into retail stores. The
impact of this will be visible in the
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“WHILE MANUFACTURING
HAS IMPROVED SINCE THE
FIRST PHASE OF THE
LOCKDOWN, THERE IS STILL
SIGNIFICANT SUPPLY CHAIN
DISRUPTION, INCLUDING
ON STOCK GOING INTO
RETAIL STORES. THE
IMPACT WILL BEVISIBLE IN
THE SECOND QUARTER"

NOEL WALLACE
CEO, Colgate-Palmolive

second quarter,” he said.

Colgate is the largest oral care
company in India. The domestic
unit is yet to declare its financial
results for the January-March peri-
od. Wallace’s comments come at a
time when most global firms are-
pointing to the scale of impact on
Indian operations, due to the lock-

with close to “zero sales” during
the period.

“When the original lockdown
was announced, it was impossible
to get people into these units, given
that we have multiple plants. As
regards having people from distri-
bution centres to supply to distribu-
tors, it was impossible to even get
trucks,” he said.

On Thursday, Hindustan
Unilever reported a volume decline of
7 per cent for the March quarter,
which was more than the volume
decline (of 4 per cent) it had reported
during the quarter of demonetisa-
tion (October-December 2016).

Colgate joins a list of interna-
tional firms that have revised their
2020 outlook, in recent weeks.
Among them are Unilever, Coca-
Cola, PepsiCo, Mondelez, Starbucks,
McDonald’s, and Ford Motor.
Proctor & Gamble, on the other
hand, trimmed its sales forecast for
the year, while Nestle said there was
no change to its outlook for now.

“Itisimportant not to get carried
away by the strong organic growth in
January-March, as the situation
remains highly volatile, with signif-
icant ups and downs across cate-
gories and regions,” Mark Schneider,
Nestlé’s global CEO said. Most com-
pany heads have said they see agrad-
ual recovery, led by significant shifts
in consumer behaviour.

Volkswagen
bets bigon
used cars

TE NARASIMHAN
Chennai, 1 May

The Court of Appeal in London
has dismissed an application
filed by ArcelorMittal, seeking
permission to appeal against
the London High Court’s judg-
ment that refused aworldwide
freezing order against the par-
ent company of Essar Steel and
members of promoter family.

ArcelorMittal's appeal against
Essar rejected by London court

“The Court of Appeal’s deci-
sion given by Lord Justice
Newey on April 21, 2020, con-
cluded that Arcelor Mittal USA’s
appeal had no real prospect of :
success and there was no other :
compelling reason for the :
Court of Appeal to hear it,”
Essarsaid in a statement. Pl

Automobile major Volkswagen (VW) is ramping up
its used-car business by purchasing vehicles from
the market in a tie-up with various second-hand
car platforms. It is seeing a huge opportunity in the
space after the lockdown is lifted. This is because
people are likely to choose individual mobility
over public transport.

The company sold around 20,000 used cars
last year and plans are to surpass this number,

It has specialised

Das WeltAuto

excellence centres

for used cars,

used-car warranty,

refurbishment
with genuine

parts and financial
services, all under

one shop

Steffen Knapp, director,
Volkswagen India, said.

The company has its
own used car chain Das
WeltAuto and has been
focusing on exchange of
cars. However, plans are
to ramp up this business
by purchasing used vehi-
cles from the market in tie
up with car platforms.

It is building up the

number of evaluators in this business. The com-
pany has almost tripled the number of evaluators
in the network after ensuring that they have expe-
rience especially in used cars. They can evaluate
the vehicle, refurbish it and make it to the
Volkswagen standard, in terms of quality, eventu-
ally moving the vehicle for sales. It has specialised
Das WeltAuto excellence centres for used cars,
used-car warranty, refurbishment with genuine
parts and financial services, all under one shop.

“We are looking to double business in the used
car business segment as compared to 2019. Our
focus will be to sell more than what we sold last
year — 20,000 used cars,” said Knapp. VW has 105
outlets in the country, which are fully digitised, to

sell used cars.

IT revenuesto get fixed-price contract support

-

DEBASIS MOHAPATRA

(according to the last reported

Bengaluru, 1May

Indian IT services firms with a
higher percentage of fixed-price
contracts are likely to see less
contraction in revenue over the
next few quarters.

Analysts say the impact of
furloughs and project ramp-
downs will not have much of an
adverseimpact on IT firms with
higher fixed-price contracts, as
against those drawing more rev-
enue from time and material
(T&M) contracts.

Clients have increasingly
started asking IT companies for
deep price discounts against the
backdrop of an industry-wide
slowdown. An analysis of the
top four IT services firms
showed HCL Technologies
(HCL) drew 68 per cent of its rev-
enue from fixed-price contracts

data) — the highest among its
peer group, while for Wipro it
was around 60 per cent.

For the latter, the share of rev-
enue from fixed-price contracts
stood at 53 per cent at the end of

FY19. Tata Consultancy Services

(TCS) discontinued the practice y } \_

ofgiving this break-up four years

ago, but market analysts pegthe I don’t see any We will have to take a

figureatSOpercent. distinction between reduction in both
Among mid-tier firms, ygm or fixed price. top line and profitability,

Hexaware Technologies derives
above half its revenues from
fixed-price contracts, while for
Bengaluru-headquartered
Mindtree it stands at 58 per cent.
“When a firm has a higher
share of fixed-price contracts,
the impact of furloughs being

Initially, clients were
worried about business
continuity & safety of their
employees. T&M, fixed
price, or managed services
- these are more of
commercial terms”

but when you are able to
lock in a business on a
fixed-price basis, you are
better at controlling your
automation plans,
pyramid and
onsite/offshore mix"

seen due to the Covid-caused
crisis will be less, given these
contracts provide revenue
assurance. Even the profile of

customers in fixed-price con-
tractsis better,” said Parikh Jain,
founder of Parikh Consulting. number of hours spent by each

Unlike T&M — in which
clients are billed based on the

employee — fixed-price con-
tracts give service providers the
flexibility to decide the number
of people to be deployed. This
aids the profitability of the firm.
In the March quarter, man-
agements of IT services firms
also said that higher fixed-price
contracts provided them with a
leverage in protecting operating
margin over the medium term.
“What has changed from the
global financial crisis is that a
large portion of our business has
now become fixed-price,” Jatin
Dalal, CFO of Wipro, had said in
an analyst call last month.
However, Infosys has dis-
missed some concerns relating
to T&M contracts, saying clients
are more focused on business
continuity at present. “I do not
see any distinction between
T&M or fixed-price,” said U B
Pravin Rao, COO of Infosys.
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NOTICE

Pursuant to Regulation 29 read with Regulation 47 of SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015, the Meeting
of the Board of Directors of the Company is scheduled to be held on
Saturday, May 9, 2020, inter-alia, to consider and approve the Audited
Standalone and Consolidated Financial Results of the Company for the
quarter & year ended March 31, 2020. The said notice may be accessed
on the Company's website at www.capriglobal.in and also on the stock
exchange websites at www.nseindia.com and www.bseindia.com.

for Capri Global Capital Limited

Abhishekh Kanoi
Vice President & Group Company Secretary

Place: Mumbai
Date: May1,2020

SURYODAY SMALL FINANCE BANK LIMITED

[CIN: U65923MH2008PLC261472]
Regd. Off: 1101, Sharda Terraces, Plot No. 65 Sector -11
CBD Belapur, Navi Mumbai - 400614 Tel No: +91 22 40435800

Fax: +91 22 40435813 Website: www.suryodaybank.com
[e-mail: cs@suryodaybank.com |

CORRIGENDUM TO THE NOTICE OF POSTAL BALLOT
The Notice of Postal Ballot dated April 9, 2020 was sent to all the
members of the Bank on April 10, 2020 seeking consent of the members
for the issue of equity shares on private placement basis. A Corrigendum
to the Notice of Postal Ballot is being sent to all the shareholders to
whom the Notice of Postal Ballot was sent giving some additional
information in the Explanatory Statement.

All other contents of the Notice of Postal Ballot remain unchanged. This
Corrigendum shall form an integral part of the Notice of Postal Ballot
dated April 9, 2020. Accordingly, all shareholders, the Registrar and
Transfer Agent, agencies appointed for E-Voting and all other concerned
persons are required to take note of the same. Further, any questions
or clarifications that may be required by any shareholder may be
emailed to cs @suryodaybank.com or geeta.krishnan @ suryodaybank.com.

The Corrigendum shall also be available at the website of the Bank at
www.suryodaybank.com.

For Suryoday Small Finance Bank Limited
Place: Navi Mumbai sd/-

Date: May 1,2020 Company Secretary

PUBLIC NOTICE

0ICICI Bank
ICICI BANK LIMITED
CIN-L65190GJ1994PLC021012
Registered Office: ICICI Bank Tower, Near Chakli Circle,

Old Padra Road, Vadodara 390 007, Ph: 0265-6722239
Corporate Office: ICICI Bank Towers, Bandra-Kurla Complex,
Mumbai 400 051,

Ph: 022-26538900, Fax: 022-26531228, Email: investor@icicibank.com,
Website: www.icicibank.com
NOTICE is hereby given that, in terms of Regulation 29 read with
Regulation 47 of the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015 (“Listing
Regulations”), the Board of Directors of the Bank will, inter alia, consider
the approval of the audited financial results for the quarter and year
ended March 31, 2020 at its Meeting to be held on Saturday, May 9,

2020, in Mumbai.

The financial results will be available on the Bank's website at
www.icicibank.com after the approval of the Board.

In accordance with Regulations 46(2) and 47(2) of the Listing
Regulations, Notice of the said meeting for the above purpose has been
hosted on the website of the Bank at www.icicibank.com and that of
the Stock Exchanges at www.nseindia.com and www.bseindia.com.

For ICICI Bank Limited

Pursuant to Regulation 29 read with Regulation
47 of the Securities and Exchange Board of
India (Listing Obligations and Disclosure
Requirements) Regulations, 2015, NOTICE IS
HEREBY GIVEN THAT the Meeting of the Board
of Directors of Godrej Agrovet Limited (‘the
Company”) is scheduled to be held on Monday,
May 11, 2020, inter alia, to consider and approve
the Standalone and Consolidated Audited
Financial Results of the Company for the Quarter
and Financial Year ended March 31, 2020, after|
these results are reviewed by the Audit
Committee and to consider recommendation of
Final Dividend on the Equity Shares of the
Company for the Financial Year ended March
31, 2020, if any.
This notice is also made available on the website
of the Company (www.godrejagrovet.com)
and on the websites of BSE Limited
(www.bseindia.com) and the National Stock
Exchange of India Limited (www.nseindia.com),
the Stock Exchanges where the shares of the
Company are listed.
Pursuant to the Securities and Exchange Board
of India (Prohibition of Insider Trading)
Regulations, 2015 (“PIT Regulations”) and the
Company’s Code of Conduct for Prevention of
Insider Trading (‘the Code”), the Trading Window
for dealing in the securities of the Company is
closed with effect from Wednesday, April 1, 2020
to Wednesday, May 13, 2020 (both days
inclusive), for all the Directors and Designated
Persons of the Company and their immediate
relatives as defined in the PIT Regulations and
the Code, for the purpose of approval of the
Standalone and Consolidated Audited Financial
Results of the Company for the Quarter and
Financial Year ended March 31, 2020.
For Godrej Agrovet Limited
Sd/-
Vivek Raizada
Place: Mumbai Head - Legal & Company
Date: May 2, 2020 Secretary & Compliance Officer
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PUBLIC NOTICE

2020, in Mumbai.

Date : May 01, 2020
\Place: Mumbai

0’0’0’ Bank
ICICI BANK LIMITED
CIN-L65190GJ1994PLC021012
Registered Office: ICICI Bank Tower, Near Chakli Circle,

Old Padra Road, Vadodara 390 007, Ph: 0265-6722239
Corporate Office: ICICI Bank Towers, Bandra-Kurla Complex,
Mumbai 400 051,

Ph: 022-26538900, Fax: 022-26531228, Email: investor@icicibank.com,
Website: www.icicibank.com
NOTICE is hereby given that, in terms of Regulation 29 read with
Regulation 47 of the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015 ("Listing
Regulations”), the Board of Directors of the Bank will, inter alia, consider
the approval of the audited financial results for the quarter and year
ended March 31, 2020 at its Meeting to be held on Saturday, May 9,

The financial results will be available on the Bank's website at
www.icicibank.com after the approval of the Board.

In accordance with Regulations 46(2) and 47(2) of the Listing
Regulations, Notice of the said meeting for the above purpose has been
hosted on the website of the Bank at www.icicibank.com and that of
the Stock Exchanges at www.nseindia.com and www.bseindia.com.

For ICICI Bank Limited

Sd/-
Ranganath Athreya
Company Secretary j
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