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Ref.: Co.Secy/RKS/394/2025 October 27, 2025

Director — Investor Services & Listing
BSE Limited,
Phiroze Jeejeebhoy Towers, Dalal Street,
Mumbai — 400 001 Scrip Code: 500104
Sub.: Processing of a high

National Stock Exchange of India Limited salt/chloride content Crude
Exchange Plaza, 5™ Floor, Plot No. C/1, parcel, causing Operational
G-Block, Bandra-Kurla Complex, Bandra East, and yield issues at Mumbai
Mumbai — 400 051 Scrip Name: HINDPETRO Refinery Unit

Dear Sir(s),

Pursuant to the requirements of Regulation 30 of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (SEBI LODR), we hereby inform that Hindustan Petroleum
Corporation Limited (HPCL) had sourced 54.6 MT of crude oil from the B-80 Mumbai Offshore
oilfield of Hindustan Oil Exploration Company Limited (HOECL), for processing at its Mumbai
Refinery through auction dated 25.08.2025.

A part of the said crude oil received subsequently was processed in October 2025 and found
to be causing operational issues including corrosion in downstream units, yielding suboptimal
outputs and turned down production. Potential reasons are the very high salt and chloride
content in the crude oil, which are beyond contractual terms of Crude Offtake Sales Agreement
with Supplier. Matter has been taken up with the supplier and claims and damages in line with
the contractual terms would be pursued.

The Company has taken the necessary steps to return to normal operations at the earliest.

This is for your information and record.

Thanking you,
Very truly yours,

RAKESH Digitally signed

by RAKESH

KUMAR KUMAR SINGH
Date: 2025.10.27
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Rakesh Kumar Singh
Company Secretary
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