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HGS Hiring 150 Licenced or Certified Pharmacy Technicians in
Roswell, GA Customer Experience Contact Center

October 17, 2017 (Roswell, GA) — Hinduja Global Solutions Limited (HGS), a company listed on
NSE & BSE in India and a global leader in customer experience, will hire more than 150 Licensed
or Certified Pharmacy Technicians for an assignment at its Roswell, GA location. A hiring event
will be held at 1805 Old Alabama Rd in Roswell on Thursday, October 19 from 10 a.m. to 3 p.m.

“We're looking to add new, dynamic and talented professionals to our team,” said Craig
Larramore, VP of Operations, “We are providing a $1000 stay bonus to anyone who remains with
HGS for the entirety of the assignment and will retain more than 50 individuals as permanent
employees, once the assignment is complete. This is HGS’s way of saying thank you for becoming
part of the HGS team whether it’s in a temporary or permanent capacity.”

HGS Pharmacy Technicians work with customers to review, deny or approve and communicate
decisions for prior authorization pharmacy requests according to clinical guidelines. Pharmacy
Technicians interact with customers over the phone, answering questions and selling products
and services.

Interested individuals can attend the hiring event on Thursday, October 19 at 1805 Old Alabama
Rd. in Roswell. These positions are ideal for candidates who are solution-oriented, effective at
problem solving and enjoy helping people within a customer service environment. Attendees
should bring an updated resume to the job fair and come dressed for a one-on-one interview.
Applications are also being accepted online at http://careers.teamhgs.com.

About Hinduja Global Solutions (HGS)

HGS is a leader in optimizing the customer experience and helping our clients to become more
competitive. HGS provides a full suite of business process management (BPM) services from
traditional voice contact center services and transformational DigiCX services that are unifying
customer engagement to platform-based, back-office services and digital marketing solutions.
By applying analytics, automation, and interaction expertise to deliver innovation and thought
leadership, HGS increases revenue, improves operating efficiency, and helps retain valuable
customers. HGS expertise spans the telecommunications and media, healthcare, insurance,
banking, consumer electronics and technology, retail, and consumer packaged goods industries,
as well as the public sector. HGS operates on a global landscape with over 44,800 employees in
69 worldwide locations delivering localized solutions. For the year ended 31%*March 2017, HGS
had revenues of Rs. 3,711 crore (USS 555 million). HGS, part of the multi-billion Hinduja Group,
has more than four decades of experience working with some of the world’s most recognized
brands.
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