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CIN: L65920MH1994PLC080618

Email: shareholder.grievances@hdfc.bank.in

Website: www.hdfcbank.com

Ref. No. SE/2025-26/148

November 28, 2025

BSE Limited

Dept of Corporate Services
Phiroze Jeejeebhoy Towers,
Dalal Street, Fort,

Mumbai 400 001

Scrip Code: 500180

Dear Sir/Madam,

HDFC Bank Limited,

HDFC House,

H.T. Parekh Marg

165-166, Backbay Reclamation,
Churchgate, Mumbai- 400020
Tel.:022-66316000

National Stock Exchange of India Limited
The Listing Department

Exchange Plaza

Bandra Kurla Complex,

Mumbai 400 051

Scrip Symbol: HDFCBANK

Sub: Intimation under Regulation 30 of SEBI (Listing Obligations and Disclosure Requirements)

Regulations, 2015 (“SEBI Listing Regulations™)

Pursuant to Regulation 30 of SEBI Listing Regulations, it is hereby informed that, a penalty of
Rs. 91,00,000 has been imposed on the Bank by the Reserve Bank of India (“RBI”) vide order dated
November 18, 2025 received by the Bank via email on November 28, 2025, details of which are provided
in the below table.

The details as required to be provided as per sub-para 20 of Para A of Part A of Schedule III of SEBI
Listing Regulations and Industry Standards Note on Regulation 30 of the SEBI Listing Regulations are

as follows:
Sr. no | Particulars Details
1 Name of the listed entity HDFC Bank Limited
2 Name of the authority from whom RBI
communication is received
3 Type of communication received Speaking Order issued by RBI
4 Period for which communication would be | Penalty is in respect of the financial position
applicable, if stated of the Bank as on March 31, 2024
5 Nature and details of the action(s) taken or | RBI, in exercise of the powers conferred
order(s) passed under Section 47A(1)(c) read with section
46(4)(1) of the Banking Regulation Act,
1949, imposed a penalty of Rs. 0.91 crore
vide the above-mentioned speaking order.
6 Date of receipt of direction or order, | November 28, 2025
including any ad-interim or interim orders,
or any other communication from the
authority.
7 Details of the violation(s)/contravention(s) | Contravention of the directions contained in
committed or alleged to be committed Section 7(a)(b) & (c) of Reserve Bank of
India (Interest Rate on Advances)
Directions, 2016; Paragraph 2 of Annex to
the Reserve Bank circular dated November
3, 2006 on ‘Guidelines on Managing Risks
and Code of Conduct in Outsourcing of
Financial Services by banks’ read with
Paragraph 8(b) of ‘Reserve Bank of India
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(KYC) Directions’ and Section 19(1)(a) read
with Section 6(1) of the Banking Regulation
Act, 1949.

Impact on financial, operation or other
activities of the listed entity, quantifiable in
monetary terms to the extent possible

Rs. 0.91 crore

Action(s) taken by listed company with
respect to the communication

The Bank has since undertaken corrective
action to address the issue. Further, HDBFS
has also taken corrective actions to address
the issue. The Bank as well as HDBFS are in
compliance with above-mentioned
Directions, as on date.

10

Any other relevant information

Further, as required under the Industry Standards Note on Regulation 30 of the SEBI Listing
Regulations, I, Ajay Agarwal, in respect of the captioned matter state and declare that the information
and details provided is in compliance with Regulation 30(13) of SEBI Listing Regulations and is true,
correct and complete to the best of my knowledge and belief.

This is for your information and appropriate dissemination.

Yours truly,
For HDFC Bank Limited

Digitally signed by AJAY

AJAY GIRIDHARILAL GIRIDHARILAL AGARWAL

AGARWAL

Date: 2025.11.28 20:14:19
+05'30'

Ajay Agarwal
Company Secretary
Group Head — Secretarial & Group Oversight
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