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RELEASE 

 

HCL AXON Delivers Crew Management Solution for SAP 
Transportation Customers with Initial Release of iCREW 

to CN 
 

Jersey City, NJ-June 28th, 2011–HCL AXON, a wholly owned subsidiary of HCL 

Technologies and global pioneer in leveraging leading technologies to drive value 
realization today announced that it has worked closely with CN to deliver the 

initial release of iCREW, the crew management solution for SAP transportation 
customers who have complex workforce management requirements. 

 
iCREW is intended to become  the industry standard crew management solution, 
helping transportation companies plan, schedule and assign employees, manage 

job boards and rotations, job bulletins, bids & awards, and provide robust rule 
processing for end of shift reporting, claims validation, time-to-gross calculations 

and labor distribution. The iCREW product leverages the latest UI technologies to 
provide a visual interface that supplies the crew scheduler with the 

comprehensive information required to complete the job in a highly intuitive 
manner.  iCREW has been developed on the SAP NetWeaver platform, ensuring 

that the solution is fully integrated into SAP’s best-practice business processes, 
used by a majority of Class 1 North American railroads. 

 
“HCL AXON is focused on helping its clients realize business benefits from their 

SAP investments,” said Steve Cardell, President of HCL AXON. “iCREW 
represents an innovative approach to solving a complex business problem. 

Leveraging SAP’s service-oriented architecture has accelerated the delivery of a 
highly complex, mission critical system that provides transportation companies 

with the real-time decision support to manage complex crew operations and 
optimize productivity.”  
 

Keith Creel, executive vice-president and chief operating officer of CN said: “The 
initial release of iCREW is designed to provide the railway with a comprehensive 

solution that delivers real-time decision support to our operations group.   iCREW 
creates an integrated crew management solution that builds on CN’s investments 

in its SAP solution platform and is engineered to generate significant savings and 
improved efficiencies in train operations.” 
 

 

iCREW is developed to be an add-on solution to SAP ERP Human Capital 
Management, and  is part of HCL AXON’s suite of products that includes iMRO, 

the asset management solution for the transportation industry, which was jointly 
developed by HCL AXON and SAP.   
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About HCL Technologies  

HCL Technologies is a leading global IT services company, working with clients in the areas that impact and redefine 

the core of their businesses. Since its inception into the global landscape after its IPO in 1999, HCL focuses on 

„transformational outsourcing‟, underlined by innovation and value creation, and offers integrated portfolio of services 

including software-led IT solutions, remote infrastructure management, engineering and R&D services and BPO. HCL 

leverages its extensive global offshore infrastructure and network of offices in 26 countries to provide holistic, multi-

service delivery in key industry verticals including Financial Services, Manufacturing, Consumer Services, Public 

Services and Healthcare. HCL takes pride in its philosophy of „Employee First‟ which empowers our 73,420 

transformers to create a real value for the customers. HCL Technologies, along with its subsidiaries, had consolidated 

revenues of US$ 3.3 billion (Rs. 15,160 crores), as on 31 March 2011 (on LTM basis). For more information, please 

visit www.hcltech.com.   

About HCL 

HCL is a $5.9 billion leading global technology and IT enterprise comprising two companies listed in India - HCL 

Technologies and HCL Infosystems. Founded in 1976, HCL is one of India's original IT garage start-ups. A pioneer of 

modern computing, HCL is a global transformational enterprise today. Its range of offerings includes product 

engineering, custom & package applications, BPO, IT infrastructure services, IT hardware, systems integration, and 

distribution of information and communications technology (ICT) products across a wide range of focused industry 

verticals. The HCL team consists of over 80,000 professionals of diverse nationalities, who operate from 31 countries 

including over 500 points of presence in India. HCL has partnerships with several leading global 1000 firms, including 

leading IT and technology firms. For more information, please visit www.hcl.com 

About HCL AXON  

HCL AXON (www.hcl-axon.com), a division of HCL Technologies, is a Business Transformation consultancy that 

delivers significant value to large, complex organizations through the innovative implementation and support of 

enterprise applications. HCL AXON has over 7,500 of the industry‟s most experienced professionals specializing in the 

delivery of sustained business improvement through technology enabled transformation programs. HCL AXON's 

consultants bring in-depth industry expertise alongside best practice functional knowledge to address the strategic, 

operational, information management and organizational effectiveness challenges faced by organizations today. HCL 

AXON is renowned for its global ability to help clients define more ambitious strategies, build more effective 

organizations and shape more successful futures. 

Forward-looking Statements  

Certain statements in this release are forward-looking statements, which involve a number of risks, uncertainties, 
assumptions and other factors that could cause actual results to differ materially from those in such forward-looking 
statements. All statements, other than statements of historical fact are statements that could be deemed forward 
looking statements, including but not limited to the statements containing the words 'planned', 'expects', 'believes', 
'strategy', 'opportunity', 'anticipates', 'hopes' or other similar words. The risks and uncertainties relating to these 
statements include, but are not limited to, risks and uncertainties regarding impact of pending regulatory proceedings, 
fluctuations in earnings, our ability to manage growth, intense competition in IT services, Business Process Outsourcing 
and consulting services including those factors which may affect our cost advantage, wage increases in India, customer 
acceptances of our services, products and fee structures, our ability to attract and retain highly skilled professionals, our 
ability to integrate acquired assets in a cost effective and timely manner, time and cost overruns on fixed-price, fixed-
time frame contracts, client concentration, restrictions on immigration, our ability to manage our international operations, 
reduced demand for technology in our key focus areas, disruptions in telecommunication networks, our ability to 
successfully complete and integrate potential acquisitions, the success of our brand development efforts, l iability for 
damages on our service contracts, the success of the companies / entities in which we have made strategic 
investments, withdrawal of governmental fiscal incentives, political instability, legal restrictions on raising capital or 
acquiring companies outside India, and unauthorized use of our intellectual property, other risks, uncertainties and 
general economic conditions affecting our industry. There can be no assurance that the forward looking statements  
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made herein will prove to be accurate, and issuance of such forward looking statements should not be regarded as a 
representation by the Company, or any other person, that the objective and plans of the Company will be achieved. All 
forward looking statements made herein are based on information presently available to the management of the 
Company and the Company does not undertake to update any forward-looking statement that may be made from time 
to time by or on behalf of the Company. 

 
About CN 

CN (TSX: CNR)(NYSE: CNI) – Canadian National Railway Company and its operating railway subsidiaries – spans 

Canada and mid-America, from the Atlantic and Pacific oceans to the Gulf of Mexico, serving the ports of Vancouver, 

Prince Rupert, B.C., Montreal, Halifax, New Orleans, and Mobile, Ala., and the key metropolitan areas of Toronto, 

Buffalo, Chicago, Detroit, Duluth, Minn./Superior, Wis., Green Bay, Wis., Minneapolis/St. Paul, Memphis, and Jackson, 

Miss., with connections to all points in North America. For more information about CN, please visit www.cn.ca. 

Forward-Looking Statements  

 
Certain information included in this news release are “forward-looking statements” within the meaning of the 
United States Private Securities Litigation Reform Act of 1995 and under Canadian securities laws. CN 
cautions that, by their nature, these forward-looking statements involve risks, uncertainties and assumptions. 
The Company cautions that its assumptions may not materialize and that current economic conditions render 
such assumptions, although reasonable at the time they were made, subject to greater uncertainty. Such 
forward-looking statements are not guarantees of future performance and involve known and unknown risks, 
uncertainties and other factors which may cause the actual results of performance of the Company or the rail 
industry to be materially different from the outlook or any future results or performance implied by such 
statements.  
 
Important risk factors that could affect the forward-looking statements include, but are not limited to, the 
effects of general economic and business conditions, industry competition, inflation, currency and interest 
rate fluctuations, changes in fuel prices, legislative and/or regulatory developments, compliance with 
environmental laws and regulations, actions by regulators, various events which could disrupt operations, 
including natural events such as severe weather, droughts, floods and earthquakes, labor negotiations and 
disruptions, environmental claims, uncertainties of investigations, proceedings or other types of claims  and 
litigation, risks and liabilities arising from derailments, and other risks detailed from time to time in reports 
filed by CN with securities regulators in Canada and the United States. Reference should be made to 
“Management‟s Discussion and Analysis” in CN‟s annual and interim reports, Annual Information Form and 
Form 40-F filed with Canadian and U.S. securities regulators, available on CN‟s website, for a summary of 
major risks.  
 
CN assumes no obligation to update or revise forward-looking statements to reflect future events, changes in 
circumstances, or changes in beliefs, unless required by applicable Canadian securities laws. In the event 
CN does update any forward-looking statement, no inference should be made that CN will make additional 
updates with respect to that statement, related maters, or any other forward-looking statement. 
 
 
For Further Information, Contact:  

Mary Haigis – HCL AXON  
mhaigis@hcl-axon.com  
(617) 967-0472  
 
Avena Suri – HCL Technologies 
Avena.suri@hcl.com 
(408)5945237 
 
Danielle Millerick 
ThinkMedia PARTNERS for HCL Technologies  
dmillerick@thinkmediapartners.com 
978-666-4766 
 

For CN: 
 
Mark Hallman 
Director, Communications & Public Affairs 
(905) 669-3384 -mark.hallman@cn.ca 
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