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HCLTech and Cisco launch AI-powered Fluid Contact Center solution 
  

NEW YORK and NOIDA, India, Feb 13, 2026 — HCLTech, a leading global technology company, 

today announced the launch of an enhanced version of its Fluid Contact Center solution in 

collaboration with Cisco.  

 

The solution features AI and cloud-enabled capabilities to help enterprises transform customer 

engagement. It combines Cisco’s AI-powered and cloud-based Webex Contact Center 

platform with HCLTech’s expeĚise in Contact Center as a Service (CCaaS) transformation to 

enable enterprises to adopt AI and GenAI-driven features that enhance service responsiveness 

and operational efficiency. 

 

The solution includes multilingual viĚual agents, conversational IVR, agent-assist tools, 

analytics, proactive monitoring and industry-specific use cases. Built for flexibility and easy 

integration, Fluid Contact Center suppoĚs guided migration to CCaaS, simplifies technology 

adoption and provides end-to-end experience assurance to help enterprises significantly 

improve service delivery and enhance customer satisfaction. 

 

 “As the contact center landscape is evolving rapidly, from reactive suppoĚ to proactive and 

now predictive engagement, GenAI and cloud-native architectures are redefining what 

exceptional customer experience looks like,” said Gurpreet Singh Kohli, Executive Vice 

President and Head of Networks and Contact Center Business Unit at HCLTech. “Our 

collaboration with Cisco, a trusted paĚner for more than three decades, is focused on 

reshaping customer journeys and delivering transformative CX outcomes together.”  

 

“At Cisco, we are commiěed to empowering our paĚners to deliver innovative solutions that 

elevate customer experience,” said Shannon Leininger, Vice President of Global PaĚner Sales 

at Cisco. “By combining Cisco’s AI-powered Webex Contact Center with HCLTech’s AI and 

GenAI expeĚise, we are enabling enterprises to deliver smaĚer, more personalized engagement 

and set a new benchmark for modern contact center innovation.”  

 

HCLTech and Cisco share a strategic relationship spanning over 30 years across multiple Cisco 

technology architectures, including engineering, IT and customer experience (CX)—suppoĚing 

clients in more than 60 countries. Learn more about the HCLTech–Cisco alliance: 

hěps://www.hcltech.com/cloud/cisco 
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About HCLTech 

HCLTech is a global technology company, home to more than 226,300 people across 60 

countries, delivering industry-leading capabilities centered around AI, digital, engineering, 

cloud and software, powered by a broad poĚfolio of technology services and products. We 

work with clients across all major veĚicals, providing industry solutions for Financial Services, 

Manufacturing, Life Sciences and Healthcare, High Tech, Semiconductor, Telecom and Media, 

Retail and CPG, Mobility and Public Services. Consolidated revenues as of 12 months ending 

December 2025 totaled $14.5 billion. To learn how we can supercharge progress for you, 

visit hcltech.com. 

 

For fuĚher details, please contact: 

 

HCLTech 

 

Meredith Bucaro, Americas 

meredith-bucaro@hcltech.com 

 

Elka Ghudial, Europe 

elka.ghudial@hcltech.com 

 

James Galvin, APAC 

james.galvin@hcltech.com 

 

Nitin Shukla, India, Middle East & Africa 

nitin-shukla@hcltech.com 
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