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HCLTech achieves Microsoft Copilot Specialization

NEW YORK and NOIDA, Nov 11, 2025 — HCLTech, a leading global technology
company, has achieved the Microsoft Copilot Specialization, becoming one of the first
Global System Integrators (GSls) to earn this recognition. This milestone highlights
HCLTech’s advanced capabilities in deploying Microsoft 365 Copilot, Copilot Chat, Copilot
Studio and agentic extensibility.

HCLTech now has 23 Microsoft specializations, which help to deliver measurable impact
across Microsoft products like Azure, Microsoft 365, Dynamics 365 and Security.

HCLTech’s achievement of the Copilot specialization is based on successful
engagements with enterprise customers that showcase role-based deployments, custom
extensions and custom copilots across industries. HCLTech enabled a global biopharma
company to rapidly scale Al adoption, drive engagement among 5,000+ M365 Copilot
users and save over three hours per user weekly through targeted training and
automation. For a global digital payments leader, HCLTech’s Al-powered Claims
Processing Agent boosted processing capacity by 50% and accelerated reimbursements
for 7,000+ employees by integrating Copilot Studio, Azure OpenAl and Azure Al services
with ServiceNow and Workday.

“This recognition underscores our proven ability to transform enterprise processes
through secure, scalable and human-centric Al solutions — delivering measurable
business value and deepening our strategic alignment with Microsoft,” said Ajit Moodliar,
SVP and Global Head of the Microsoft Ecosystem Unit at HCLTech. “At HCLTech, we’ve
embraced Al across our value streams and service transformation initiatives, which
serves as a blueprint for clients, reinforcing the combined value of HCLTech Al Services
on Microsoft Cloud and Al Platform.”

‘HCLTech’s achievement of the Microsoft Copilot Specialization reinforces their deep
expertise and commitment to delivering transformative Al Business solutions. As one of
our earliest global partners to earn this recognition, HCLTech continues to set the
benchmark for innovation, helping customers unlock the full potential of Microsoft Copilot
to drive productivity, collaboration and business agility,” said Stephen Boyle, Vice
President, Global SI & Advisory at Microsoft.


https://www.hcltech.com/
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About HCLTech

HCLTech is a global technology company, home to more than 226,600 people across 60
countries, delivering industry-leading capabilities centered around Al, digital, engineering,
cloud and software, powered by a broad portfolio of technology services and products.
We work with clients across all major verticals, providing industry solutions for Financial
Services, Manufacturing, Life Sciences and Healthcare, High Tech, Semiconductor,
Telecom and Media, Retail and CPG, Mobility and Public Services. Consolidated
revenues as of 12 months ending September 2025 totaled $14.2 billion. To learn how we
can supercharge progress for you, visit hcltech.com.

For further details, please contact:

Meredith Bucaro, Americas
meredith-bucaro@hcltech.com

Elka Ghudial, EMEA
elka.ghudial@hcltech.com

James Galvin, APAC
james.galvin@hcltech.com

Nitin Shukla, India
nitin-shukla@hcltech.com
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