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HCLTech wins 2025 ServiceNow Emerging Industry Partner of the Year award

NEW YORK and NOIDA, India, May 6,2025—HCL Tech, a global technology leader, has won the
2025 ServiceNow Emerging Industry Partner of the Year. This award recognizes HCLTech's
capabilities in delivering transformative digital solutions and redefining total experience
through Al, automation and ServiceNow-powered innovations that improve customer
experiences and drive measurable outcomes.

HCLTech's ServiceNow offerings, enhanced with GenAl and Agentic Al capabilities, transform
enterprise service management. By integrating cognitive intelligence and adaptive
automation, these solutions empower enterprises in BFSI, Manufacturing, IT and
Telecommunications to modernize their IT and operations efficiently, make insightful
decisions and achieve greater aqility and innovation.

HCLTech's deep understanding of emerging industries such as Manufacturing, Financial
Services, Life Sciences and Healthcare (LSH), Telecommunications, and more has enabled
them to develop and deliver truly impactful solutions that address the unique challenges and
opportunities within these sectors. Their expertise and commitment to customer success have
earned them the Industry Partner of the Year award, showcasing the transformative power of
the Now Platform across diverse industries," said Holly Briedis, Senior Vice President, Global
Industry Go To Market, ServiceNow.

"We are honored to be named the 2025 ServiceNow Emerging Industry Partner of the Year.
With the growing adoption of GenAl, our partnership with ServiceNow enables enterprises to
seamlessly integrate diverse systems, adopt new-age operating models, modernize
operations and deliver Al-driven Total Experience (TX) solutions,” said Ravi Yeddanapudi,
Executive Vice President of Digital Foundation Services at HCLTech.

The 2025 Partner Awards recognize the invaluable contributions of ServiceNow partners in
driving innovation and customer success. These awards celebrate excellence across all go-to-
market motions—honoring those who lead implementations, manage services, expand market
reach and build cutting-edge solutions. By acknowledging global impact and regional
expertise, the awards reinforce the power of collaboration in delivering exceptional value to
businesses worldwide.
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About HCLTech

HCLTech is a global technology company, home to more than 223,000 people across 60
countries, delivering industry-leading capabilities centered around digital, engineering, cloud
and Al, powered by a broad portfolio of technology services and products. We work with
clients across all major verticals, providing industry solutions for Financial Services,
Manufacturing, Life Sciences and Healthcare, Technology and Services, Telecom and Media,
Retail and CPG and Public Services. Consolidated revenues as of 12 months ending March
2025 totaled $13.8 billion. To learn how we can supercharge progress for you, visit hcltech.com.

For further details, please contact:

Meredith Bucaro, Americas
meredith-bucaro@hcltech.com

Elka Ghudial, EMEA
elka.ghudial@hcltech.com

James Galvin, APAC
james.galvin@hcltech.com

Nitin Shukla, India
nitin-shukla@hcltech.com
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