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HCLTech named 2026 ServiceNow Partner of the Year

NEW YORK and NOIDA, India, March 02—HCL Tech, a leading global technology company, won
the 2026 ServiceNow Partner of the Year Award in two categories: Al Customer Value Partner
of the Year - Americas and Service Provider of the Year — Americas.

These awards underscore HCLTech’s proven expertise in the ServiceNow ecosystem and
highlight how the company is helping enterprises to bring Al directly into service workflows to
work faster, smarter and at scale. By using solutions such as Now Assist, Virtual Agent
integrated with Microsoft Teams and Predictive Intelligence, HCLTech has enabled global, Al-
powered operations across 23 lanquages — delivering intelligent ticket cateqgorization, faster
service resolution and seamless employee experience.

HCLTech has further differentiated itself in the market by combining comprehensive service
offerings and specialized ServiceNow expertise. The company has demonstrated strong
capabilities in managing and operating ServiceNow-licensed instances for clients,
consistently helping customers quickly and efficiently unlock the value of the ServiceNow
platform.

"Our partners are essential to how ServiceNow wins, and HCLTech is a great example of what
makes our partner ecosystem so vibrant," said Michael Park, Senior Vice President, Global
Partnerships and Channels at ServiceNow. "Customers today are looking for the fastest path
from Al ambition to real business results, and that doesn't happen without partners who can
turn platform potential into measurable outcomes. We're proud to recognize HCLTech for the
role they play in helping customers move from adoption to action and realize the full value of

ServiceNow's Al platform."

"This recognition reflects the scale and depth at which we are operationalizing Al on the
ServiceNow platform,” said Ravi Yeddanapudi, Executive Vice President, HCLTech. "Our
collaboration continues to focus on helping customers unlock the full value of the ServiceNow
Al Platform — embedding Agentic intelligence into everyday workflows, increasing automation
coverage and precision and accelerating enterprise-wide transformation with measurable
business impact.”

The ServiceNow 2026 Partner Awards recognize partners across multiple award categories
and geographies. The awards are based on a rigorous evaluation process that considers
factors such as customer success, innovation and business impact.


https://www.hcltech.com/
https://www.hcltech.com/servicenow

HCLTech | F&ee™

About HCLTech

HCLTech is a global technology company, home to more than 226,300 people across 60
countries, delivering industry-leading capabilities centered around Al, digital, engineering,
cloud and software, powered by a broad portfolio of technology services and products. We
work with clients across all major verticals, providing industry solutions for Financial Services,
Manufacturing, Life Sciences and Healthcare, High Tech, Semiconductor, Telecom and Media,
Retail and CPG, Mobility and Public Services. Consolidated revenues as of 12 months ending
December 2025 totaled $14.5 billion. To learn how we can supercharge progress for you, visit
hcltech.com.

For further details, please contact:

Meredith Bucaro, Americas

meredith-bucaro@hcltech.com

Elka Ghudial, Europe
elka.ghudial@hcltech.com

James Galvin, APAC

james.galvin@hcltech.com

Nitin Shukla, India, Middle East & Africa
nitin-shukla@hcltech.com
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