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VIVEAT SUSAN PINTO
Mumbai, 24 February

For years, Oreo, the biscuit
brand with a catchy
tagline and a bag full of

extensions has positioned itself
around personal indulgence. Its
tagline, ‘Twist, lick and dunk’
has helped its owner, the con-
fectionary, food and beverage
multinational Mondelez, pitch
the brand as a playful break
from routine and the ritual it
prescribes has become a pow-
erful mnemonic for Oreo’s
recall. But now the company is
rewiring the memory grid, with
a narrative that takes play more
seriously and paints it as a par-
enting responsibility, asking
parents to spend more time
with their children.

In the nine years since its
India debut, Oreo has snapped
up a large slice of the market. Its
share stands at 8.5 per cent in
cream cookies, a competitive
segment that includes rivals
such as ITC and Britannia. The
market for Oreo in India is
already the third largest after

the US and China and is expect-
ed to grow even more, say
experts, as Indians, especially
in urban areas, develop a taste
for better products and gradu-
ate to consuming creams and
cookies versus
plain biscuits.

Why then is
Mondelez tweak-
ing the brand’s
positioning, stir-
ring in purpose
and societal good
into dough?
Experts believe
that the reasons
must have been
extremely com-
pelling for the shift. Sudhanshu
Nagpal, director, Marketing
(Biscuits), Mondelez India, says
that the company wanted to
drive purpose into its market-
ing, something it has been
doing for a few years now glob-
ally with Oreo.

‘Stay Playful’, he says is
Oreo’s global brand proposition
that aims to spark “playful”
moments with family and
friends. The Indian leg, he says,

has been titled ‘Disconnect to
Connect’, where a busy father is
gently schooled by his daughter
into spending time with her
and cajoled into stepping away
from his gadgets, emails and

phone calls.
“The cam-

paign puts forth
the message of
disconnecting
from the screen
world and spend-
ing quality time
in the real world
with your family,”
Nagpal says.
Increasingly this
is a message sev-

eral brands have sought to
adopt, a recent advertisement
by mobile handset brand Vivo
used a similar narrative where
the child brings home the need
for calling a time-out on digital
devices to spend quality time
with the family.

Robby Mathew, chief cre-
ative officer, FCB Interface,
which conceptualised and exe-
cuted the campaign that shows
a girl sending her father an Oreo

via mail, says, “The innocence
of the little girl sending an Oreo
by email lent itself to a cute sto-
ry. This campaign builds on the
‘Stay Playful’ global platform.”

Mondelez isn’t the only
marketer that is driving pur-
pose into its brands. From
Hindustan Unilever to Proctor
& Gamble, Nestle, ITC, Dabur,
Coca-Cola and PepsiCo, all con-
sumer goods companies today
are driving purpose into their
advertising and marketing. A
global survey by Accenture
Strategy of nearly 30,000 con-
sumers in 2018 found that 62
per cent of customers want
companies to take a stand on
current and broadly relevant
issues like sustainability, trans-
parency or fair employment
practices. The closer a compa-
ny’s purpose aligns to their own
beliefs, the better.

In the Indian context, this
has meant not only advertising
that drives purpose, but also on-
ground initiatives that help
address real problems, issues
and mindsets. It also helps, say
experts, that companies in
India have been mandated to
spend two per cent of their
three-year average annual prof-
it on corporate social responsi-
bility (CSR). According to a
recent report by KPMG, more
companies today comply with
CSR norms, with 76 per cent
firms having spent two per cent
or more of their profits on such
initiatives in the past year. The
report that covered 100 com-
panies also revealed a 150 per
cent rise in the number of firms
that have committed to carry
forward their unspent amount
into CSR activities. And a 325
per cent increase in the number
of companies that have dis-
closed details of their CSR ini-
tiatives in their annual reports.

For Mondelez, the
‘Disconnect to Connect’ cam-
paign will not be restricted to a
few commercials alone.
Instead, the company proposes
to come up with a 360-degree
exercise by March including
extensive digital, outdoor and
on-ground initiatives to drive
home the message. Nagpal did
not divulge what the digital
campaign would entail, merely
saying that it will take Oreo’s
playful proposition to the 
next level.
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Purpose drives the
Oreo brand wagon
Mondelez pushes its biscuit brand out of the playpen,
looks for a more meaningful association with consumers

“The campaign puts
forth the message of
disconnecting from
the screen world
and spending
quality time in the
real world with 
your family”

SUDHANSHU NAGPAL
Director, marketing
(biscuits) mondelez India

The new campaign focuses on responsible parenting within the overall global brand position
of ‘staying playful’

> FROM PAGE 1

Indices plunge...

On an overall basis, 1,796 stocks declined,
and 726 advanced on the BSE. Foreign port-
folio investors (FPIs) sold shares worth ~1,161
crore while domestic institutional investors
bought shares worth ~516 crore.

Market participants said besides the
virus outbreak, investors will keenly look for
signs of recovery in corporate earnings. “We
are grappling with the effect of lacklustre
earnings growth and, other than the tax
cuts, there has been no tangible sign of a
revival,” said Mukherjea.

Motera...
“As we continue to build our defence coop-
eration, the US looks forward to providing
India with some of the best and most feared
military equipment on the planet... And I
am pleased to announce on Tuesday our
representatives will sign a deal to sell over
$3 billion in the absolute finest state-of-
the-art helicopters and other equipment to
the Indian armed forces. I believe the US
should be India’s premier defence partner
and that is the way it is working out,” said
Trump.

Lauding India for its Chandrayaan II
project, Trump said the US was looking for-
ward to “expanding space cooperation with
India”. 

Islamic terrorism, Pakistan, Bollywood,

and cricket also found mention in the near-
ly half-an-hour speech as Trump looked at
hitting the right notes with the massive
local crowd. However, contrary to specula-
tion, the proposal for an American
Consulate in Gujarat, among others, did
not find mention in Trump’s speech.

Trump also lauded Modi over steps tak-
en towards village electrification, internet
connectivity, access to cooking fuel, and
basic sanitation. “Incredibly, 12 Indian cit-
izens are lifted out of extreme poverty every
single minute of every single day.”

However, with much of the crowd gath-
ered at the Gujarat Cricket Association-run
Motera stadium being rural, the US
President’s English speech could not hold
their attention for long. 

“Firstly, the speech was in a language we
didn’t understand. Secondly, we have been
here since early morning and it was get-
ting hot towards the afternoon,” said
Megabhai Bharwad, a farmer from
Sabarkantha, who had come with his fellow
villagers in a bus arranged by the local
administration.

Landing first at Sardar Vallabhbhai Patel
International Airport as part of his two-day
India trip, Trump, accompanied by First
Lady Melania and Modi, visited Sabarmati
Ashram and later to the world’s largest
cricket stadium at Motera, amidst a road-
show of over 100,000 people cheering from
the sidelines.  

Organised by Donald Trump Abhivadan
Samiti comprising prominent citizens and
politicians, the Namaste Trump event at

Motera Stadium was to be on the
lines of Howdy, Modi! held in
Houston last year. However, the
largely rural Gujarati crowd that
had gathered since early morning
in a groundswell of support start-
ed thinning out when Trump
began his address.

Moreover, unlike Howdy,
Modi!, the Namaste Trump did
not see the two nation heads walk
hand-in-hand along the newly
rebuilt cricket ground with the
otherwise planned two hour-odd
event getting over in roughly an
hour at Motera Stadium.  

Pay more...
“We continue to observe market
dynamics and consumer prefer-
ences. Depending on the insights,
we take decisions on our pricing
strategy,” a PepsiCo India
spokesperson said. 

Despite the increase in the
effective tax rate after July 2017 —
when goods and services tax came
into effect — the two Cola giants
refrained from hiking prices across
their portfolio. 

Specific changes in price for
certain SKUs helped them miti-
gate some part of the additional
cost. However, their attempt to

absorb the higher taxation impacted their
bottom line. For example, Coke’s bottling
arm Hindustan Coca-Cola Beverages post-
ed a net loss of ~118 crore in FY18.

Since the last price hike six years ago,
prices of key raw material such as sugar
have risen in double digits. 

In addition, its performance over the
past several quarters may have given Coca-
Cola the confidence to raise prices. At least
since late-2018, the India unit registered
steady volume growth.

Ambani... 
The transformation was supercharged in
2014, when the prime minister gave the
country a vision of digital India, Ambani
said, adding he was privileged to play a very
small role in it with the launch of his tele-
com company Jio. 

“Just to share, pre-Jio we had what we
called broadband with 256 kbps in India
and post-Jio we now have 21 mbps available
as average speed on data across every single
village in India. The pre-Jio data price was
~300 to ~500 and for the poor as high as
~10,000 a GB and post Jio its between ~12
and ~14 a GB and what Jio has achieved in
the last three years is 380 million customers
who have migrated to the 4G technology.”

Referring to how the landscape could be
completely changed, Nadella asked
Ambani what his ambition was in context
of what he could do for small and medium
and large businesses? “Let me say that
Reliance was founded as a start-up five
decades ago with a table and a chair and
~1,000. It then became a micro industry
and then small and medium and today you
can consider us large — I have been again
very fortunate in knowing Steve (Balmer)
and Bill Gates from my Stanford days when
Bill was recruiting Steve and I have seen
the growth of Microsoft since then. Every
small business and entrepreneur in India
has the potential to become a Dhirubhai
Ambani or a Bill Gates and that’s what dif-
ferentiates India from the rest of the world:
The entrepreneurial power we have in our
grass roots is enormous.”

Voda Idea...
The deal will also help Bharti Infratel raise
its stake in the merged entity from 33 per
cent to 37 per cent. At present, Bharti has 53
per cent stake in the listed entity Bharti
Airtel, while the rest is held by public share-
holders.  However, as the price of the non-
listed Indus Towers’ shares was in the agree-
ment pegged to that of Bharti Infratel —
which has seen a sharp fall — VIL will get
much less than what it had anticipated. As
of today’s stock price of Bharti Infratel, the
value of VIL shares in Indus will fetch
around ~4,588 crore. The stock of Bharti
Infratel has seen a sharp fall from as high
~460 in 2017 to ~216 at present.  

More on www.business-standard.com
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 

 –56, No.G1,    , 
 ,    
 . A.    . G.  
     .23  24, 
   ,  , 
    . 111,  
.71  970     
     .  
 1.      22.12.2006 
 . 5638/2006  , , 2. 
     20.4.2006   1459/2006 
 ,    
      
    7    
.      
      
      
 .

R.Ramesh Chander, Advocate,
43/11, Srinivasaperumal Koil 1st Street,

Thiruvottiyur, Chennai – 600 019.  
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 
 , No.66, 

   , 
 –79.  
     
 17.2.18  22.12.18 
     
    
5.3.2020  10 A.M.  
 .40,  , 
, –12,  
   
    
 , 
  () 
   , 
  .

******
  , 30, 

  , 
, –3.  
     
 2.1.18  31.12.18 
     
    
9.3.2020  10 A.M.  
 .40,  , 
, –12,  
   
    
 , 
  () 
   , 
  .

******
R.  , 30, 

  , 
  –3.  
     
 4.1.18  21.10.18 
     
    
9.3.2020  11 A.M.  
 .40,  , 
, –12,  
   
    
 , 
  () 
   , 
  .

******
R.  , 31, 

  , 
  –3.  
     
 9.1.18  3.12.18 
     
    
9.3.2020  12 Noon  
 .40,  , 
, –12,  
   
    
 , 
  () 
   , 
  .

******
, 30,  

 ,   
–3.   
     
8.1.18  28.11.18    
   
   9.3.2020 
 1 P.M   .40, 
 , , 
–12,   
   
    
,  
 ()    
,   
.

******
R.  , 75/31, 

   
 , –3.  
     
 4.1.18  31.12.18 
     
    
9.3.2020  2 P.M  
 .40,  , 
, –12,  
   
    
 , 
  () 
   , 
  .

******
S.  102/6, 

..,  
–20.   
     
4.10.17  27.12.18   
   
    
10.3.2020  10 A.M  
 .40,  , 
, –12,  
   
    
 , 
  () 
   , 
  .

******
S. ,  

, 102/6, .., 
 –20.  
     
 2.10.17  20.12.18 
     
    
10.3.2020  11 A.M  
 .40,  , 
, –12,  
   
    
 , 
  () 
   , 
  .

******
I., 102/6, .., 

 –20.  
     
 12.10.17  13.12.18 
     
    
10.3.2020  12 Noon  
 .40,  , 
, –12,  
   
    
 , 
  () 
   , 
  .

******
 , A.  

, No.2,  
–4.   
     
18.1.18  25.12.18   
   
    
11.3.2020  10 A.M  
 .40,  , 
, –12,  
   
    
 , 
  () 
   , 
  .

******
, No.34,  

, –18.  
     
 1.2.18  29.12.18 
     
    
11.3.2020  11 A.M  
 .40,  , 
, –12,  
   
    
 , 
  () 
   , 
  .

 
J. ,  , 41/20, 

4    , 
 –20.  
     
 17.2.16  30.9.18 
     
    
11.3.2020  1 P.M  
 .40,  , 
, –12,  
   
    
 , 
  () 
   , 
  .

******
B., 107, , 

, , 
–83.   
     
25.2.18  31.12.18   
   
    
12.3.2020  10 A.M  
 .40,  , 
, –12,  
   
    
 , 
  () 
   , 
  .

******
P. , 4/7, 

,  
–94.   
     
19.6.16  27.12.18   
   
    
12.3.2020  11 A.M  
 .40,  , 
, –12,  
   
    
 , 
  () 
   , 
  .

******
P. , 107,  

,  
–83.   
     
27.2.18  7.1.19    
   
   
12.3.2020  1 P.M  
 .40,  , 
, –12,  
   
    
 , 
  () 
   , 
  . 

,   
(      )

...1065/2019
  

(XXXIX/1925)     6.12.2017   
.      .

1.  , .. G. ,
.8,  , ,   – 07470. ...
2.    .. G. ,
.8,  , ,   – 07470. ...
3.  , .. G. ,
.8,  , ,   – 07470. ...
           – 
...   – 07470,  , .8,      
  6.12.2017    G.  
       
   ,     
        
   8.4.2020    10.30   
        
       
    .
2020    18–  .

P. 
 ,  –1

, .
.,  .
.2,  ,
85, II  ,  , , –600 020.

,   
(      )

  .198/2018
  

(XXXIX/1925)   18.11.1983   
..      

 .
1.  .. , ..  ..,
.91,  . 50A,  ,
,  – 641 001.
2. .. , ..  ..,
.20/4, 2  ,  , 
,  – 636 008.             – 

VS
1. .. , .. ..  
.71,  ,  – 631 501.
2. .. , .. A. ,
.7/15, 6 , , –600 086.
3. .. , .. S.R.G.S. ,
.1/227,   ,
T.  ,  ,  
4. .. , .. T. ,
.45A,   ,  ,
 .
5. , .. ,
.10, A.N.   , , –600 048. 
6.  , ..  ..,
.91,  . 50A,  ,
,  – 641 001.
7.  , .. P.R. ,
.6  , ., –600 017.
8. , ..  ..,
.85, D1,  ,
.. , .., –600 078. – 
 – 641 001,  ,  , 

. 50A–    1983–    18 
    ..     
       
 ,      
       2.4.2020 
   10.30        
         
.
2020    11–    

.
P. 

 ,  –1
, .

V., ..  ,
 .
.36, ,  , , –600 005.
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