
ANNEXURE – VII
BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT FY 2022-23

SECTION A: GENERAL DISCLOSURES

I. Details of the listed entity

54

L40200GJ1998SGC035188

Gujarat State Petronet Limited

1998

GSPC Bhavan, Behind Udyog Bhavan, Sector-11, Gandhinagar-
382 010, Gujarat, INDIA.

GSPL Bhavan, E-18, GIDC Electronics Estate, Nr. K-7 Circle, 
Sector – 26, Gandhinagar

investors.gspl@gspc.in

079 – 2326 8500

www.gspcgroup.com

2022-23

BSE Limited and National Stock Exchange of India Limited 
(NSE)

INR 564.21 Crores

Shri Rajesh Wakodikar, Manager - HSE 079-23268528, 
rajeshw@gspc.in 

e disclosures under this report are made on a standalone basis.

1. Corporate Identity Number (CIN) of the Listed Entity

2. Name of the Listed Entity

3. Year of incorporation

4. Registered office address

5. Corporate address

6. E-mail

7. Telephone

8. Website

9. Financial year for which reporting is being done

10. Name of the Stock Exchange(s) where shares are listed

11. Paid-up Capital

12. Name and contact details (telephone, email address) of the person 
who may be contacted in case of any queries on the BRSR report

13. Reporting boundary - Are the disclosures under this report made 
on a standalone basis (i.e. only for the entity) or on a consolidated 
basis (i.e. for the entity and all the entities which form a part of its 
consolidated �nancial statements, taken together).

II. Products/services

14. Details of business activities (accounting for 90% of the turnover):

15. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover)

Description of Main Activity

Product/service 

Natural Gas Transmission

Natural Gas Transmission

Generation of Electricity through Wind mill

Description of Business Activity

NIC Code

Transport via pipeline or any other medium

60300

40108

% of Turnover of the entity

% of total Turnover contributed

97.31

97.31

1.78

Sr.No.

Sr.No.

1

1

2

16. Number of locations where plants and/or operations/offices of the entity are situated:

 e Company has Natural Gas Pipeline Network spread across various locations in the State of Gujarat in India. During FY 2022-
23, the Company transported around 9253 MMSCM (million metric standard cubic meters) through its Pipeline network .

 In order to promote green energy, GSPL has set up 52.50 MW Wind Power Project at Maliya Miyana, Rajkot and Gorsar & Adodar, 
Porbandar.

Number of plants Number of offices TotalLocation

National  5 3 8
International Nil Nil Nil

III. Operations
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17. Markets served by the entity:

18. Details as at the end of Financial Year:

 a. Number of locations

 a. Employees and workers (including differently abled)

 At GSPL, workers are hired through "ird Party Contractors," on a need basis for the completion of day-to-day business 
operations. Mechanisms are being built to track workers that are GSPL engaged through "ird Party Contractors”.

 b. Differently abled Employees

 b. What is the contribution of exports as a percentage of the total turnover of the entity? 
  ere are no exports as the company operates and maintains its pipelines in Gujarat.

 c. A brief on types of customers 
  GSPL is into the business of laying the gas transmission pipeline and is a pioneer in developing natural gas transportation 

infrastructure in Gujarat thereby connecting natural gas supply sources including LNG terminals to growing markets. e 
Company currently has customers in various segments, including Industrial and Commercial segments. Natural Gas is 
transported by GSPL to a variety of customers, including re�neries, steel plants, fertilizer plants, petrochemical plants, power 
plants, glass industries, textiles, chemical, city gas distribution (CGD) companies, and other miscellaneous industries.

  GSPL is also engaged in generation of electricity through windmill in Rajkot and Porbandar regions of Gujarat.

NumbersLocations

National (No. of States)   1
International (No. of Countries)   Nil

IV. Employees

Particulars

Particulars

Employees

DIFFERENTLY ABLED EMPLOYEES

Workers

DIFFERENTLY ABLED WORKERS

1. Permanent (D) 257 228 88.72% 29 11.28%
2. Other than Permanent (E) 154 147 95.45% 7 4.55%
3. Total employees (D + E) 411 375 91.24% 36 8.76%

1. Permanent (D) 2 2 100% - -
2. Other than Permanent (E) 1 1 100% - -
3. Total differently abled employees (D + E) 3 3 100% - -

1. Permanent (D) - - - - -
2. Other than Permanent (E) - - - - -
3. Total workers (D + E) - - - - -

4. Permanent (D) - - - - -
5. Other than Permanent (E) - - - - -
6. Total differently abled workers (D + E) - - - - -

Total (A)

Total (A)

Male

Male

No. (B)

No. (B)

No. (C)

No. (C)

% (B/A)

% (B/A)

Female

Female

% (C/A)

% (C/A)

Sr.No.

Sr.No.

19. Participation/Inclusion/Representation of women 

Board of Directors  10 1 10.00%
Key Management Personnel  2 1 50.00%

Total

No. (B)(A)

No. and percentage of Females

% (B / A)
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21. Names of holding / subsidiary / associate companies / joint ventures

22. (i)  Whether CSR is applicable as per section 135 of Companies Act, 2013:
 (ii)  Turnover (in Rs.) :  17,61,80,45,209.00 (In FY 2022-23)`

 (iii)  Net worth (in Rs.) :  92,63,99,05,700.00*  (as on 31 March 2023)`

20. Turnover rate for permanent employees and workers

Permanent Employees 6.48 % - 5.77% 6.01% - 5.69% 6.41% - 5.81%
Permanent Workers - - - - - - -  - -

Turnover rate in FY 2022-23 Turnover rate in FY 2021-22 Turnover rate in FY 2020-21

Female Female FemaleMale Male MaleTotal Total Total

V. Holding, Subsidiary and Associate Companies (including joint ventures)

VI. CSR Details

VII. Transparency and Disclosures Compliances

Name of the holding / subsidiary 
/ associate companies / joint 

ventures (A) 

1 Gujarat State Petroleum  Parent Company NIL No
 Corporation Limited 
2 Gujarat Gas Limited Subsidiary 54.17% No
3 GSPL India Gasnet Limited Subsidiary 52.00% No
4 GSPL India Transco Limited Subsidiary 52.00% No
5 Sabarmati Gas Limited Associate 27.47% No

Indicate whether holding/ 
Subsidiary/ Associate/ Joint 

Venture (JV)

% of shares 
held by listed 

entity

Does the entity indicated at 
column A, participate in the 

Business Responsibility initiatives 
of the listed entity? (Yes/No) 

Sr.No.

23. Complaints/ Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business 
Conduct:

Links: 
1.  Customer Care and Consumer Grievance Mechanism: 

https://gspcgroup.com/documents/pagecontent/Customer_Care_and_Consumer_Grievance_Mechanism.pdf
2. Human Rights:
 https://gspcgroup.com/documents/pagecontent/Human_Rights.pdf
3. Vigil mechanism:
 https://gspcgroup.com/documents/pagecontent/Vigil_Mechanism_Policy.pdf
4. Whistle Blower:
 https://gspcgroup.com/documents/pagecontent/Whistle_Blower_Policy.pdf

Stakeholder group 
from whom complaint 

is received
Remarks

FY 2022-23
Number of 
complaints 
�led during 

the year

Number of 
complaints 

pending 
resolution 
at close of 
the year

Grievance Redressal 
Mechanism in 
Place (Yes/No) 

(If Yes, then provide 
web-link for 

grievance redress 
policy)

FY 2021-22
Number of 
complaints 
�led during 

the year

Number of 
complaints 

pending 
resolution 
at close of 
the year

Remarks

Yes

Communities Yes, refer links below - - - - - -
Investors   - - - - - -
(other than shareholders)
Shareholders  836 - - 496 - -
Employees and workers  - - - - - -
Customers  3 - - 1 - -
Value Chain Partners   - - - - - -
Other (please specify) NA NA NA NA NA NA NA
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* Networth does not include “Reserves representing unrealized gains/losses” amounting Rs. 9.19 Cr.
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24. Overview of the entity’s material responsible business conduct issues
 Indicate material responsible business conduct and sustainability issues pertaining to environmental and social matters that present a risk or 

an opportunity to your business, rationale for identifying the same, approach to adapt or mitigate the risk along-with its �nancial 
implications, as per the following format.

 GSPL management, based on their experience and the industry knowledge, has identi�ed the material issues. Currently, the 
Company is in the process to give ESG (Environment, Social and Governance) commitment a systematic structure in the form of 
sustainable practices, policies and targets. GSPL is planning to develop a system to regularly review the material issues in the event of 
signi�cant changes to the internal or external environment that may have an impact on long-term, sustainable growth.

Material 
issue 

identi�ed

Occupational 
health,
Safety and 
wellbeing

Carbon 
Emissions

Human 
Rights

1

2

3

Indicate 
whether 
risk or 

opportunity 
(R/O)

Risk

Opportunity

Risk

Rationale for 
identifying the risk / 

opportunity

Employees are an important 
resource at GSPL. Because of the 
nature of the operations, staff 
health and safety are critical. 
Health, safety and wellbeing is 
ensured by means of evaluation 
and oversight of health and safety 
risks throughout the operations.

In contrast to the burning of coal 
and oil, natural gas combustion 
emits signi�cantly fewer pollutants 
and GHGs per unit of energy. 
Technologies and regulations are 
in  p l ace  to  reduce  ca rbon 
emissions caused by natural gas 
leaks, allowing for the complete 
realisation of natural gas potential 
climate bene�ts. As a result, GSPL 
has a great chance as it increases 
operations to provide natural gas, a 
fuel that is  friendly to the 
environment.
Human rights have been cited as 
one of the priorities by our 
employees, communities, and 
investors. 
Our commitment to advancing a 
fair and equitable culture and 
r e s p e c t  f o r  h u m a n  r i g h t s 
throughout the business is a 
crucial part of realising our 
strategy and overarching purpose. 
Any violation of the human rights 
code will result in disciplinary 
action. Furthermore, it could 
impact our image and our capacity 
to draw talent.

In case of risk, 
approach to adapt or 

mitigate 

GSPL has a comprehensive 
QHSE policy 

NA

• e Company’s commitment to 
human rights is manifested in all 
of the Company’s views, decisions, 
and actions. We respect and 
uphold human rights in all 
facets of our business processes 
and value chain.

• By abstaining from child labour 
and forced labor, avoiding human 
t r affick ing ,  and  banning 
harassment and discrimination, 
we respect the rights of our workers.

• We make sure that workers 
receive pay that is competitive 
within that job market and meets 
or exceeds the legal minimum.

• We strive to put policies and 
practices in place to support 
workplace diversity.

• Instruction on the standards for 
human rights set forth in GSPL's 
Human Rights Policy. 

Financial implications 
of the risk or 
opportunity 

(Indicate positive or 
negative implications)

Negative

Positive

Negative

Sr.
No.
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58

Product 
Safety

Community 
Development

Training and
Development

Energy &
Climate
Change

4

5

6

7

Risk

Opportunity

Opportunity

Risk

e natural  gas business is 
becoming a safer place to work 
despite a working environment 
that frequently includes large 
machinery, pipeline infrastructure, 
and high-pressure gas. GSPL 
makes sure that its products are of 
proper quality and safety in order 
to avoid any health risks or natural 
disasters.

GSPL has developed its CSR 
Policy , demonstrating its efforts 
towards Social Development. 
GSPL Community Development 
initiative focuses on Health Care, 
Environment Sustainability and 
Conservation of Natural resources. 
GSPL encourages the communities 
where  i t  works  to  become 
independent and self-sufficient in 
order to grow responsibly.

By giving GSPL’s employees the 
required technical and behavioural 
skills, regular trainings help the 
company improving the quality of 
s e r v i c e s  and  re ad ine s s  f o r 
advancements in the future.

We use energy because of the way 
in which our business processes, 
logistics, and transportation 
methods have been established.  
Lower operating expenses may be 
achieved through effective energy 
management efforts. For this 
rea son,  we  search  for  new 
innovations in renewable energy 
production. Our revenues may be 
impacted if this has an impact on 
the overall market value of the 
goods in the restricted geographic 
areas.

e company has deployed 
innovative technology which are 
in line with Pipeline Integrity 
Management System
continuous maintenance process 
t o  i m p r o v e  t h e  s a f e t y  o f 
operational circumstances.

NA

NA

Due to the growing risks caused by 
climate change and resource 
scarcity, we are on the path to a low 
carbon economy.
Our strategies for mitigating these 
risks include:
• Power generation through wind 

projects in Gujarat.
• e Company has taken various 

initiatives and will continue 
these initiatives during FY23-24 
for conservation of energy, same 
are mentioned below ;

- Company has initiated a drive to 
start paperless communication 
with its customers & suppliers.

- Solar based lighting system is 
installed at various locations

- Implemented water harvesting at 
few terminals of Gas grid

- Installation of smart energy 
monitoring devices at all the gas 
terminals

- Procurement of energy efficient 
equipment and devices in order 
to reduce energy consumption.

Negative

Positive

Positive

Negative
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES
Disclosure Questions

 Policy and management processes

a. Whether your entity’s policy/policies cover each principle 
and its core elements of the NGRBCs. (Yes/No)

b. Has the policy been approved by the Board? (Yes/No)

c. Web Link of the Policies, if available*

  Yes Yes Yes Yes Yes Yes Yes Yes Yes

  Yes Yes Yes Yes Yes Yes Yes Yes Yes

Policies Available in Public Domain (GSPL Website):

1. Anti-Bribery and Anti-Corruption Policy:

 https://gspcgroup.com/documents/pagecontent/Anti_Bribery_and_Anti_Corruption_policy.pdf

2. Whistle Blower Policy:

 https://gspcgroup.com/documents/pagecontent/Whistle_Blower_Policy.pdf

3. Ethical Behavior Policy:

 https://gspcgroup.com/documents/pagecontent/Ethical_Behavior_Policy.pdf

4. Corporate Social Responsible Policy:

 https://gspcgroup.com/documents/pagecontent/GSPL-CSR-POLICY.pdf

5. Customer Care and Consumer Grievance Mechanism:

 https://gspcgroup.com/documents/pagecontent/Customer_Care_and_Consumer_Grievance_Mechanism.pdf

6. Data Privacy and Cyber Security Policy:

 https://gspcgroup.com/documents/pagecontent/Data_Privacy_and_Cyber_Security_Policy.pdf

7. Responsible Business Policy:

 https://gspcgroup.com/documents/pagecontent/Policy_on_Responsible_Busines_GSPL.pdf

8. Human Rights Policy:

 https://gspcgroup.com/documents/pagecontent/Human_Rights.pdf

9. Code of conduct for Senior Management:

 https://gspcgroup.com/documents/pagecontent/Code_of_Conduct_for_Senior_Management_GSPL.pdf

10. Code of Conduct for Directors:

 https://gspcgroup.com/documents/pagecontent/GSPL-Code-of-Conduct-for-Directors.pdf

11. Quality, Health, Safety & Environment Policy:

 https://gspcgroup.com/documents/pagecontent/QHSE_Policy.pdf

12. Code of Conduct for Employees:

 https://gspcgroup.com/documents/pagecontent/Code_of_Conduct_for_Employees.pdf

13. Sexual Harassment Policy:

 https://gspcgroup.com/documents/pagecontent/Sexual_Harassment.pdf

14. Vigil Mechanism:

 https://gspcgroup.com/documents/pagecontent/Vigil_Mechanism_Policy.pdf

15. Grievance Redressal Policy:

 https://gspcgroup.com/documents/pagecontent/Grievance_Redressal.pdf

   P1  P2  P3  P4  P5  P6  P7  P8  P9

1.

Whether the entity has translated the policy into procedures. 
(Yes / No)

Do the enlisted policies extend to your value chain partners? (Yes/No)

  Yes Yes Yes Yes Yes Yes Yes Yes Yes

  Yes Yes Yes Yes Yes Yes Yes Yes Yes

2.

3.
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Governance, leadership and oversight
Statement by director responsible for the business responsibility 
report, highlighting ESG related challenges, targets and 
achievements (listed entity has �exibility regarding the 
placement of this disclosure)
Details of the highest authority responsible for implementation 
and oversight of the Business Responsibility policy (ies).

Does the entity have a speci�ed Committee of the Board/ 
Director responsible for decision making on sustainability 
related issues? (Yes / No). If yes, provide details.

e statement on sustainability goals, commitments and the 
Company’s contribution forms part of this Report.

e Board of Directors of GSPL has entrusted the responsibility 
to the CSR Committee of Directors of the Company for 
implementation and oversight of the Business Responsibility 
policy(ies). e Board of Directors has entrusted upon the CSR 
Committee, the additional Roles and Responsibilities to 
formulate policies and procedures in relation to the compliances 
of the BRSR requirements and to oversee implementation of all 
the policies pertaining to Business Responsibility and 
Sustainability Report.
CSR Committee is responsible for decision making on 
sustainability related issues.

7.

8.

9.

10.

11.

12.

Details of Review of NGRBCs by the Company:

Subject for Review
     Indicate whether review was undertaken by Director / 

Committee of the Board/ Any other Committee

Performance against above policies and follow up action

Has the entity carried out independent assessment/ evaluation of 
the working of its policies by an external agency? (Yes/No). If yes, 
provide name of the agency.

Questions

If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Compliance with statutory requirements of relevance to the 
principles, and, recti�cation of any non-compliances
Frequency (Annually/ Half yearly/ Quarterly/ Any other – please 
specify)

e entity does not consider the Principles material to its 
business (Yes/No)
e entity is not at a stage where it is in a position to formulate 
and implement the policies on speci�ed principles (Yes/No)
e entity does not have the �nancial or/human and technical 
resources available for the task (Yes/No)
It is planned to be done in the next �nancial year (Yes/No)
Any other reason (please specify)

  Yes Yes Yes Yes Yes Yes Yes Yes Yes

No

  Yes Yes Yes Yes Yes Yes Yes Yes Yes

Reviews are undertaken as and when required.

e Company has policies in place for all principles. 

   P1  P2  P3  P4  P5  P6  P7  P8  P9

   P1  P2  P3  P4  P5  P6  P7  P8  P9

   P1  P2  P3  P4  P5  P6  P7  P8  P9

Speci�c commitments, goals and targets set by the entity with 
de�ned timelines, if any.

Performance of the entity against the speci�c commitments, 
goals and targets along-with reasons in case the same are not met.

Name of the national and international codes/certi�cations/ 
labels/ standards (e.g. Forest Stewardship Council, Fairtrade, 
Rainforest Alliance, Trustea) standards (e.g. SA 8000, OHSAS, 
ISO, BIS) adopted by your entity and mapped to each principle.

e Company has taken various initiatives for conservation of 
energy and same are mentioned below;
• Company has initiated a drive to start paperless 

communication with its customers & suppliers
• Solar based lighting system is installed at various locations
• Implemented water harvesting at few terminals of Gas grid
• Procurement of energy efficient equipment and devices in 

order to reduce energy consumption.
• 100% Vendor Enlistment through online Vendor Enlistment portal 

to ensure transparent process and encouraging user-friendly system.
• Implementation of Data Leakage Prevention (DLP) and 

Endpoint Detection Response (EDR) Tools for prevention of 
organization data leakage and end point security.

GSPL is in progress to develop and map the performance achieved 
against the speci�c commitments.

ISO 9001:2015 Quality Management System  
ISO 14001:2015 Environmental Management System  
ISO 45001:2018 Occupational Health & Safety Management System  
Emergency Response and Disaster Management Plans Certi�cate

5.

6.

4.
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

PRINCIPLE 1: Businesses should conduct and govern themselves with integrity, and 
in a manner that is Ethical, Transparent and Accountable.

Essential Indicators

Information regarding the organization's governance structure is provided in this principle. It provides a detailed information upon how the 
organization's policies are communicated, discussed, explained, and applied across all of its activities and functions. 
GSPL policies states the requirements of ethics, transparency, and accountability. Everyone associated with GSPL is expected to adhere 
to an established set of standards and norms for conduct known as the "Code of Conduct". GSPL conducts business responsibly and 
maintains ethical, transparent, and accountable business environment by adhering to these standards. Moreover, the policies and SOPs 
illustrate how GSPL handle all of its stakeholders, including the environment, communities, and customers.

Segment

Board of Directors

Key Managerial Personnel

Employees other than BoD and KMPs

Workers

Penalty/ Fine
Settlement
Compounding fee

Imprisonment

Punishment

Prevention of Sexual Harassment, Health and 
Safety trainings, Cyber Security Awareness, 
C o r p o r a t e  S o c i a l  R e s p o n s i b i l i t y, 
E-Procurement, Fire Fighting Rescue and Live 
�re Simulations, Gas Sourcing Conference 
India 2022, Pipeline Surveillance Training

No �nes / penalties / punishment / award / compounding fees / settlement amount paid in proceedings (by the 
entity or by directors / KMPs) with regulators / law enforcement agencies / judicial institutions, in the �nancial 
year ended March 31, 2023.

Since there were no �nes / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the entity 
or by directors / KMPs) with regulators/ law enforcement agencies/judicial institutions, in the �nancial year ended March 31, 2023, 
there were no appeals/revisions �led.

No non-monetary penalty in proceedings (by the entity or by directors / KMPs) with regulators / law 
enforcement agencies / judicial institutions, in the �nancial year ended March 31, 2023.

Nil

6

54

NA

NA NA     

100%

96%

NA

Total number of 
training and 

awareness 
programmes 

held

NGRBC Principle

NGRBC Principle

Name of the regulatory/ 
enforcement agencies/ 

judicial institutions

Case Details

Name of the regulatory/ 
enforcement agencies/ judicial 

institutions

Brief of 
the Case

Brief of 
the Case

Amount 
(In INR)

Amount 
(In INR)

Has an appeal 
been preferred? 

(Yes/No)

Name of the regulatory/ enforcement agencies/ judicial institutions

Has an appeal 
been preferred? 

(Yes/No)

Topics / principles covered 
under the training

%age of persons 
in respective 

category covered 
by the awareness 

programmes

Percentage coverage by training and awareness programmes on any of the Principles during the �nancial year:

Details of �nes / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the entity or 
by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the �nancial year, in the following 
format (Note: the entity shall make disclosures on the basis of materiality as speci�ed in Regulation 30 of SEBI (Listing 
Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):

Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or non-
monetary action has been appealed

Monetary

Non - Monetary

1.

2.

3.
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Yes, GSPL has an Anti-Corruption and Anti Bribery Policy that mandates severe consequences against anyone found guilty of such 
unethical behavior. GSPL has zero tolerance for any type of corruption or bribery. e Company's anti-corruption and anti-bribery 
policy applies to all employees, intermediaries, consultants, dealers, contractors & subcontractors, suppliers etc. working on behalf 
of GSPL or any of its subsidiaries.
GSPL and business associates adhere to anti-bribery and anti-corruption laws and regulations. GSPL and its management’s 
commitment to upholding the highest moral standards while encouraging a culture of honest and fair business practices is re�ected 
in the Policy, which also calls for the implementation and enforcement of effective systems to spot, stop, and prevent bribery and 
other corrupt business practices.
Refer Link for Anti-Bribery and Anti-Corruption Policy:
https://gspcgroup.com/documents/pagecontent/Anti_Bribery_and_Anti_Corruption_policy.pdf

Directors
KMPs
Employees 
Workers

Number of complaints received 
in relation to issues of Con�ict of 
Interest of the Directors
Number of complaints received 
in relation to issues of Con�ict of 
Interest of the KMPs

No such awareness programs are conducted during the year but by means of General terms & Conditions mentioned in our tender 
documents and the responsible business policy for vendors, GSPL had speci�ed that all vendors are required a to comply with HSE 
requirements during their engagement with GSPL.
2. Does the entity have processes in place to avoid/ manage con�ict of interests involving members of the Board? (Yes/No) If Yes, 

provide details of the same. 
 Yes, the GSPL's Code of Conduct states that the Board members and Senior Management are to abstain themselves from 

discussion, voting, or otherwise in�uencing a decision on any matter in which they have or may have a con�ict of interest. 
 e company receives annual declaration from its Board of Directors & Senior Management regarding the entities it is interested 

in, and ensure the necessary legal approvals are obtained before engaging in transaction with each entity.
 Clear instructions are provided in the con�ict-of-interest policy for employees avoiding and disclosing real or prospective 

con�icts of interest with the company. 
 Refer link for Con�ict of Interest:
 https://gspcgroup.com/documents/pagecontent/GSPL-Code-of-Conduct-for-Directors.pdf 
 https://gspcgroup.com/documents/pagecontent/Code_of_Conduct_for_Senior_Management_GSPL.pdf  and 
 Responsible Business Policy: 
 https://gspcgroup.com/documents/pagecontent/Policy_on_Responsible_Busines_GSPL.pdf

None of the Company's directors, KMPs, employees, or workers were subjected to disciplinary action by any 

law enforcement body due to allegations of bribery or corruption.

No complaints with regard to con�ict of interest in the reporting period. Con�icts of interest 
may arise when an employee has a personal interest or is involved in an activity that might hinder 
their integrity & objectivity while performing duties assigned to them. In order to avoid any 
type of con�ict of interest, the Company upholds the highest standards of ethics and 
compliance. GSPL is diligent in promptly identifying and preventing occurrence of any such 
incidents.

FY 2022-23 Current Financial Year

FY 2022-23 Current Financial Year

Topics / principles covered 
under the training

Number Number Remarks Remarks

Particulars

Particulars

Total number of 
awareness programmes 

held

FY 2021-22 Previous Financial Year

FY 2021-22 Previous Financial Year

%age of value chain partners covered 
(by value of business done with such partners) 

under the awareness programmes

Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide a web-
link to the policy.

Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement agency 
for the charges of bribery/ corruption:

Details of complaints with regard to con�ict of interest:

Provide details of any corrective action taken or underway on issues related to �nes / penalties / action taken by regulators/ 
law enforcement agencies/ judicial institutions, on cases of corruption and con�icts of interest.
Not applicable, as there were no instances of corruption or con�icts of interest, no corrective action was required to be taken on 
matters pertaining to �nes / penalty / activity taken by regulators / law enforcement agencies / judicial institutions.

Leadership Indicators
1. Awareness programs conducted for value chain partners on any of the Principles during the �nancial year: 

4.

5.

6.

7.
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PRINCIPLE 2: Businesses should provide goods and services in a manner that is sustainable and safe

Essential Indicators

e Second Principle is primarily concerned with production & consumption of resources. Manufacturing and consumption  of resources are at 
the center of the second principle. It focuses on safeguarding natural resources by the practice of responsible consumption and producing goods that 
have a minimal negative impact on the environment and society over their entire life cycles.
Customers are increasingly preferring responsible brands and organizations. Responsibility and sustainability are incorporated into 
GSPL's business. 
GSPL is a company which is into the business of transmission of natural gas, natural gas is a fuel that has low environmental implications and 
emits less carbon than other fuels. GSPL is willing to support local vendors, vulnerable & marginalized groups, and other supply chain 
partners who can assist in achieving our strategic goals and long-term sustainable aims, doing so would boost the economy as a whole.
GSPL Plans, designs, constructs, operates and maintains Natural Gas pipeline and associated facilities as per latest codes, standards, 
applicable regulatory and statutory requirements and follow best design and operating practices in a way that mitigates and minimizes 
risks and hazards. In addition, promoting natural gas has sustainable environmental advantages over other energy sources due to lower 
emissions.

NA
NA

Percentage of R&D and capital expenditure (capex) investments in speci�c technologies to improve the environmental and 
social impacts of product and processes to total R&D and capex investments made by the entity, respectively.

a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)
b. If yes, what percentage of inputs were sourced sustainably?
GSPL has a procurement policy/guidelines for all its contractors and suppliers intending to engage with the Company. e 
Company follows an online vendor enlistment process to provide open access to all aspirant vendors. e Company has developed a 
detailed Standard Operating Procedure (SOP) for vendor selection which sets stringent process and procedures to be followed 
before onboarding the supplier/vendor. e business encourages its partners to adhere to social and environmental standards like 
ISO 14001 and ISO 45001. e company has a business responsibility policy for all value chain partners covering aspects of health 
and safety and human rights for sustainable sourcing. e company has a transparent process of procurement through E- tenders 
which has resulted in reduction of use of paper along with transparency. e Company has sourced directly from within the Districts 
and neighboring Districts approx. 32.43% during the FY 2022-23.

Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life, for (a) 
Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.
Product reusing, recycling and disposing at end of life is not relevant for this sector. e company is in the business of transmission of 
natural gas to demand centers. However, GSPL has a well-established process of waste management which includes identi�cation, 
collection, segregation & disposal as applicable for waste generated during project & operational activities of the organisation which 
includes plastic waste, e-waste, hazardous waste etc. 

Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether the waste 
collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control Boards? If 
not, provide steps taken to address the same.
Extended Produces Responsibility (EPR) is not applicable to the company because of the nature of its product and service offerings.

R&D
Capex

Nil     
Nil

Nil
Nil

FY 2022-23 
Current Financial Year

FY 2021-22 
Previous Financial Year

Details of improvements in 
environmental and social impacts

1.

2.

3.

4.

Leadership Indicators
1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing industry) or for its 

services (for service industry)? If yes, provide details in the following format? 

2. If there are any signi�cant social or environmental concerns and/or risks arising from production or disposal of your products / 
services, as identi�ed in the Life Cycle Perspective / Assessments (LCA) or through any other means, brie�y describe the same along-
with action taken to mitigate the same.

NIC Code
% of total 
turnover 

contributed

Whether conducted 
by an independent 

external agency

Name of 
product/service

Boundary for which the 
life cycle perspective/ 

assessment was conducted

Results communicated 
in public domain 

(Yes/No)

Description of the risk/ concernName of product/ Service Action Taken

Life cycle assessment for any of the products has not been currently performed by GSPL.

Since, Life cycle assessment has not been currently performed by GSPL, there are no signi�cant social or environmental concerns 
and/or risks arising from production or disposal of products/services have been identi�ed.
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3. Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing industry) or 
providing services (for service industry). 

4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and safely disposed 

5. Reclaimed products and their packaging materials (as percentage of products sold) for each product category.

Recycled or re-used input material 
to total material

Indicate Product Category

FY 2022-23

Current Financial Year (2022-23)

Safely Disposed Safely DisposedRecycled RecycledRe- used Re- used

Indicate Input Material
Recycled or re-used input material 

to total material

Reclaimed products and their packaging materials as 
% of total products sold in respective category

FY 2021-22

Previous Financial Year (2021-22)

Not applicable. Since the company is involved in the transportation of natural gas through pipeline, natural gas is input from 
source and no recycled or reused input material can be considered for the company.

 e company is in the business of transmission of natural gas to demand centers. Products and packaging materials cannot be 
reused, recycled and disposed. Given the nature of the business, the Company has limited scope regarding these criteria, although 
it is aware that environmentally responsible waste management is urgently needed. e Company encourages reuse and recycling 
whenever possible and keeps an eye on progress in order to meet these objectives.

Plastics (including packaging) - - 1.94 - - 0.30
E-Waste - - 2.48 - - 1.70
Hazardous Waste
- Used Oil - - 1.43 - - 1.17
- Oil Barrels - - 42 Barrels   67 Barrels
Other Waste - - 53.05 - - 50.00

PRINCIPLE 3: Businesses should respect and promote the well-being of all employees, including those in their value chains

is principle emphasizes the equality, dignity, and standard of living of both internal employees and external value chain partners. Entities are 
required to follow all legal and regulatory requirements and to give all employees an equal chance to succeed.
GSPL places emphasis on employee growth and well-being. Company’s purpose in safety is driven by deep care for the people and value 
chain partners, through its QHSE policy. 
Employees are an organization's most valuable resource since they not only serve as a link between the business and its customers, but 
they also make a signi�cant contribution to the business’ overall performance. GSPL places a strong emphasis on inclusiveness, diversity, 
employee and worker health and wellbeing, as well as ongoing learning and development. Concerns can be reported by employees from 
any part of the organization, and owing to the Company's redressal systems, problems can be resolved promptly.

Essential Indicators

Male 228 228 100% 228 100% - - 228 100% - -
Female 29 29 100% 29 100% 29 100% - - - -
Total 257 257 100% 257 100% 29 100% 228 100% - -

Male 147 146 99% 147 100% - - - - - -
Female 7 7 100% 7 100% 7 100% - - - -
Total 154 153 99% 154 100% 7 100% - - - -

Day Care facilities

%

a. Details of measures for the well-being of employees:

% of employees covered by

Permanent Employees

Other than Permanent Employees

1.

Number

Paternity Bene�ts

%Number

Maternity bene�ts

%Number

Accident insurance

%Number

Health insurance

%Number

Total 
(A)

Category
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Male - - - - - - - - - - -

Female - - - - - - - - - - -
Total - - - - - - - - - - -

Male - - - - - - - - - - -

Female - - - - - - - - - - -
Total - - - - - - - - - - -

PF 100% NA Y 100% NA Y
Gratuity 100% NA NA 99% NA NA
ESI 3% NA Y 6% NA Y
Others-Superannuation 20% NA NA 21% NA NA
Others-Loyalty Bonus 63% NA NA 62% NA NA
Others-Post Retirement  16% NA NA 17% NA NA
Medical Bene�t Scheme

FY 2021-22 (Previous Financial Year)

Day Care facilities

Deducted and 
deposited with 
the authority 
(Y/N/N.A.)

%

Details of retirement bene�ts, for Current Financial Year and Previous Financial Year.

Accessibility of workplaces
Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements of the 
Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by the entity in this regard.
Our corporate office is accessible to differently abled employees and workers as per the requirements of the Rights of Persons with 
Disabilities Act, 2016. Basic infrastructure for accessibility to workplace are available at the corporate office of the Company and we 
are trying to make our offices more feasible for such employees.

Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, provide a 
web-link to the policy.
Yes, the company has an equal opportunity policy in place which is applicable to all stakeholders under its human rights policy. 
GSPL offers equitable job opportunities without regard to age, race, religion, nationality, disability, marital status, sex, or sexual 
orientation. Based on the aforementioned factors, the Company works to maintain a workplace free from any form of harassment. 
e policy provides for facilities to be provided to people with disabilities along with the required infrastructure and policies, as well 
as other privileges like leaves of absence, maternal & paternal bene�ts, opportunities for learning and growth, and other bene�ts in 
accordance with legal requirements and accepted business standards. 
Refer link - Human Rights:
https://gspcgroup.com/documents/pagecontent/Human_Rights.pdf.

b. Details of measures for the well-being of workers:

% of workers covered by

Permanent workers

Other than Permanent workers

* For above bene�ts, all eligible employees are covered under the respective categories.

2.

3.

4.

No. of workers 
covered as a 
% of total 
workers

Number

Paternity Bene�ts

No. of 
employees 

covered as a % of 
total employees

%

Deducted and 
deposited with 
the authority 
(Y/N/N.A.)

Number

FY 2022-23 (Current Financial Year)

Maternity bene�ts

No. of workers 
covered as a 
% of total 
workers

%

No. of 
employees 

covered as a % of 
total employees

Number

Accident insurance

%Number

Health insurance

%Number

Total 
(A)

Category

Bene�ts

Return to work and Retention rates of permanent employees and workers that took parental leave.5.

Male 100% 100% NA NA
Female NA NA NA NA
Total 100% 100% NA NA

Permanent Workers
Retention rateReturn to work rateRetention rate

Permanent Employees
Return to work rate

Gender
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Is there a mechanism available to receive and redress grievances for the following categories of employees and workers? If yes, 
give details of the mechanism in brief.

Membership of employees and worker in association(s) or Unions recognised by the listed entity:

6.

7.

Permanent Employees

Other than Permanent Employees

Permanent Workers

Other than Permanent Workers

e company has a stage wise grievance redressal procedure which is applicable to all the employees.
Employees having concerns over any issue or having grievance can reach out to the GSPL 
management through the stage wise mechanism explained in the policy.
In addition to that, a Vigil mechanism Policy for its employees and Directors to report concerns 
about unethical behavior, actual or suspected fraud or violation of the Company’s Code 
Conduct and Ethics Policy.

Yes/No
(If Yes, then give details of the mechanism in brief )

Total Permanent Employees e company does not have any employee or worker associations or unions.
Male
Female
Total Permanent Workers
Male
Female

FY 2021-22 (Previous Financial Year)

% 
(D / C)

No. of employees / 
workers in respective 
category, who are part 

of association(s) or 
Union (D)

Total 
employees / 
workers in 
respective 

category (C)

% 
(B / A)

FY 2022-23 (Current Financial Year)

No. of employees / 
workers in respective 
category, who are part 

of association(s) or 
Union (B)

Total 
employees / 
workers in 
respective 

category (A)

Details of training given to employees and workers:

Details of performance and career development reviews of employees and worker:

* e third-party employee performance is settled vide the settlement agreements which are generally agreed over 3 year periods.

Employees

Workers

Employees

Workers

8.

9.

Male 375 341 91% 325 87% 393 285 73% 65 17%
Female 36 33 92% 28 78% 35 32 92% 21 60%
Total 411 374 91% 353 86% 428 317 74% 86 20%

Male Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Female Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Total Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil

  No. (B) % (B / A) No. (C) % (C / A)  No. (E) % (E / D) No. (F) % (F / D)

FY 2021-22 (Previous Financial Year)

On Skill upgradation
On Health and safety 

measuresTotal (A)On Skill upgradation

FY 2022-23 (Current Financial Year)

On Health and safety 
measuresTotal (A)Category

Male 375 229 61% 393 238 61%
Female 36 29 81% 35 28 80%
Total 411 258 63% 428 266 62%

Male NA NA NA NA NA NA
Female NA NA NA NA NA NA
Total NA NA NA NA NA NA

FY 2021-22 (Previous Financial Year)

% (D / C)No. (D)Total (C)% (B / A)

FY 2022-23 (Current Financial Year)

No. (B)Total (A)
Bene�ts
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Health and safety management system:
A. Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No). If yes, the 

coverage of such a system?
 Yes, an occupational health and safety management system has been implemented at all the locations of the company. GSPL 

places a high value on preserving and improving the health and safety of its employees. Employee and worker safety in the 
workplace is at the core of the company's sustainability strategy. To protect everyone's safety, the company has deployed 
innovative technology which are in line with Pipeline Integrity management system and continuous maintenance process to 
improve the safety of operational circumstances. e company’s health and safety management is based on the standards like 
ISO 9001, ISO 14001, ISO 45001. e goal is to provide reliable natural gas transmission in a secure working environment by 
ensuring efficient and effective management of Natural Gas Grid operation and maintenance with increased efficiency.

B. What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis by the entity? 
 e company has a well-established Health and Safety policy for employees and workers to identify and report on work related 

hazards and the steps to mitigate them. It identi�es hazards and assess risks on a routine and non-routine basis through regular 
monitoring and conducting regular safety meetings. Also, the company offers training to workers and employees about health 
and safety. e training covers aspects of the methodology to identify work-related hazards, analyse the risks associated with it 
and take subsequent steps to mitigate them.

C. Whether you have processes for workers to report the work related hazards and to remove themselves from such risks. (Y/N)
 e company has documented procedures in place for Incident Reporting and Investigation covering all the locations which 

allows workers to report and remove themselves from the situations they believe could cause injury or ill health. It has 
implemented near miss reporting system to identify the hazards and their timely recti�cation, also steps are being taken to �nd 
out the root cause of the incident for initiating actions to prevent recurrence in future.   

D. Do the employees/ workers of the entity have access to non-occupational medical and healthcare services? (Yes/ No)
 Yes, the employees of the Company are provided with a variety of health and wellness bene�ts, such as medical insurance for 

employee and immediate family and accident insurance for the employees, which provides �nancial support in the event of an 
accident or serious sickness. 

10.

Details of safety related incidents, in the following format:

Describe the measures taken by the entity to ensure a safe and healthy work place.
As acknowledged in its Quality, Health and Safety Policy, the company understands the importance of occupational health and 
safety (OHS) and the overall physical and mental welfare of its employees to its performance and growth objectives. 
GSPL has established, implemented and Maintained System for Identi�cation, Evaluation, Determination, Monitoring & 
Measurement through Risk Assessments like Hazard identi�cation and Risk Assessment, Aspect Impact Analysis etc. Scope is 
applicable to all Routine, Non - Routine activities and all Locations of GSPL sites. 
It is committed to provide safe workplaces with an emphasis on preventing illnesses and injuries as well as ongoing efforts to get rid of 
hazards and lower OHS risks.
Several measures are taken up by the company to ensure a safe and healthy working condition for all employees and workers. e 
measures include, but not limited to, are:
• To conduct periodic internal and external audits. e �ndings of internal and external assessments are reviewed, and root-cause 

analysis and corrective action is taken based on the root cause analysis report.
• To provide trainings to employees and workers. e safety training programs enable the development of strong foundation among 

the workforce, in terms of their ability to identify, mitigate and prevent risks pertaining to Occupational Health and Safety.
• To provide appropriate resources and PPEs to its employees and workers.
• To comply with legal, regulatory, and other requirements applicable for natural gas transportation business.

11.

12.

Lost Time Injury Frequency Rate (LTIFR)  Employees Nil Nil
(per one million-person hours worked) Workers Nil Nil
Total recordable work-related injuries Employees Nil Nil
 Workers Nil Nil
No. of fatalities Employees Nil Nil
 Workers Nil Nil
High consequence work-related injury or ill-health  Employees Nil Nil
(excluding fatalities) Workers Nil Nil

FY 2021-22 
Previous Financial Year

FY 2022-23 
Current Financial YearCategorySafety Incident/Number
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Number of Complaints on the following made by employees and workers:13.

Working Conditions
Health & Safety

No complaints were made by any employee or worker on the working conditions and/or health and safety 
practices of the Company.

FY 2021-22 (Previous Financial Year)

Remarks
Pending resolution 
at the end of year

Filed during 
the yearRemarks

FY 2022-23 (Current Financial Year)

Pending resolution 
at the end of year

Filed during 
the year

Assessments for the year:

Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on signi�cant risks 
/ concerns arising from assessments of health & safety practices and working conditions.
GSPL’s strong commitment towards safe & healthy environment and management adherence to those guidelines & approach leads 
to non occurrence of any such safety related incidents. Since, no major incidents or concerns were reported related to health and 
safety practices, no corrective actions were taken. 

14.

15.

Health and 
safety practices

Working Conditions

% of your plants and offices that were assessed 
(by entity or statutory authorities or third parties)

GSPL's gas grid and functional locations are assessed on Health & Safety Parameters as per below mentioned 
frequency;
Internal Audit:
- Half Yearly IMS Audit.
- Quarterly Internal Safety Audit.
External Audit :
- ird Party IMS Audit.
- ird Party Safety Audit.
 Other Applicable Statutory and Regulatory audit  is being carried out periodically. 

100 % Aspect Impact Analysis for all related activities is conducted bi-annually by inhouse team of GSPL.

Leadership Indicators

1. Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees (Y/N) (B) Workers (Y/N). 
 A) Employees : Yes, Company has a detailed Human Resource Manual which covers all its employees in the event of his/ her death.
 B) Workers : No, Contract workers are required to abide with the statutory compliances as per the applicable rules.
2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by the value chain partners.
  To make sure that the members of our value chain are adhering to their statutory obligations, we have several processes and 

procedures in place. The company via its general terms and conditions of the tender documents ensures that statutory dues 
including Provident Fund, Income Tax, Sales Tax, Goods and Services Tax and other statutory dues have generally been regularly 
deposited by the Company to the appropriate authorities. The Company takes considerable effort to make sure that the necessary 
statutory dues are deducted and deposited to respective authorities by value chain partners & to promote business responsibility 
principles and goals of transparency and accountability, all supply chain partners must adhere to it in every way.

 First-level compliance is ensured by the user departments and finance team only releases funds when value chain partners have 
complied with the statutory requirements.

3. Provide the number of employees / workers having suffered high consequence work-related injury / ill-health / fatalities (as reported 
in Q11 of Essential Indicators above), who have been rehabilitated and placed in suitable employment or whose family members 
have been placed in suitable employment: 

GSPL has not reported any work related injury or fatalities during the reporting period. GSPL is committed towards 
maintaining the same standards in the future reporting periods also.

Employees

Workers

No. of employees/workers that are rehabilitated and 
placed in suitable employment or whose family 

members have been placed in suitable employment

FY 2021-22  
(Previous Financial Year)

FY 2022-23 
(Current Financial Year)

Total no. of affected employees/ workers

FY 2021-22 
(Previous Financial Year)

FY 2022-23 
(Current Financial Year)

4. Does the entity provide transition assistance programs to facilitate continued employability and the management of career endings 
resulting from retirement or termination of employment? (Yes/ No) 

 No, there are no transition assistance programs to facilitate continued employability and management of career endings resulting 
from retirement or termination of employment.
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5. Details on assessment of value chain partners: 

 GSPL has established SOP for Contractor Performance Assessment with the aim to monitor that Contractors/Service providers are 
complying with all applicable GSPL policies, processes, standards, procedures, guidelines, and other Contractual obligations related 
to Project/task delivery & HSE. 

6. Provide details of any corrective actions taken or underway to address signi�cant risks / concerns arising from assessments of health 
and safety practices and working conditions of value chain partners. 

 Not Applicable, as there were no signi�cant risks / concerns arising from assessments of health and safety practices of value chain partners.

Health and safety practices 100% 
Working Conditions NA

% of value chain partners (by value of business done 
with such partners) that were assessed

PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders

Stakeholder 
Group

Community

Shareholders/
Investors 

Suppliers

Employees 

Regulatory 
Bodies 

Customers 

Whether 
identi�ed as 

Vulnerable & 
Marginalized 

Group 
(Yes/No)

No

No

No

No

No

No

Channels of communication 
(Email, SMS, Newspaper, 

Pamphlets, Advertisement, 
Community Meetings, 

Notice Board, Website, Other)

Community Meetings, 
Safety Awareness

Annual reports, Quarterly performance 
highlights Individual communications 
to shareholders Annual general 
meeting Newspaper advertisement 

E-Tenders, GSPL website Prebid 
Meetings, Kick-off Meetings, 
Contracts, E-mails, Letters, Circulars, 
Intranet Annual Safety & technical 
competency trainings, Safety 
Awareness Programs, Grievance 
redressal mechanism, Monthly 
Contractors Performance meetings
Grievance redressal mechanisms, 
e-mails, Intranet

Website, emails 

Website, emails, Helpline number

Understand grievances & 
Execution of Community 
development plans

Financial Results, Business 
Growth and pro�tability  

Scope of work, quality, health 
and safety discussion, Tender 
terms and conditions and 
performance evaluation

Learning and development, 
employee wellbeing, 
performance evaluations 
Addressing Regulatory 
Concerns, Business plans 

Customer surveys, product 
quality and sustainability, health 
and safety, operational concerns 

Need based

Annual, Half yearly, 
Quarterly 

Need Based

Need Based

Need Based

Need Based

Frequency of 
engagement 

(Annually/ Half 
yearly/ Quarterly / 

others – please 
specify)

Purpose and scope of 
engagement including 

key topics and concerns raised 
during such engagement

Essential Indicators

Describe the processes for identifying key stakeholder groups of the entity.
According to this principle organisation must consider the expectations of all parties involved in their business, both internal & external. 
Such Engagements with stakeholder and partnership with them is essential to grow the Company’s business and to reach the ambitious 
targets set out in the Compass.
According to GSPL, any individual or group who can in�uence or are impacted by its business are considered stakeholders. e 
company has mapped both its internal and external stakeholders as part of the sustainability reporting process. e list of key 
stakeholders include employees, suppliers, customers, dealers, contractors, business partners, regulatory agencies, local 
communities, etc. GSPL takes initiatives to engage with such stakeholders in multiple ways and all engagements are conducted in 
transparent manner with honesty, integrity and openness; in compliances with laws & regulation. 

List stakeholder groups identi�ed as key for your entity and the frequency of engagement with each stakeholder group.

1.

2.
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Leadership Indicators

1. Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social topics 
or if consultation is delegated, how is feedback from such consultations provided to the Board.

 GSPL has established a CSR Committee at board level. This Committee is responsible for implementation of BRSR requirements. 
Continuous stakeholder engagement, along with an in-depth CSR committee review, assists the organization in aligning its 
business with ESG, allowing it to better serve its stakeholders.

 GSPL understands the value of active involvement with its stakeholders in satisfying their requirements and building stakeholder 
trust. ESG issues are discussed at these sessions, and stakeholders are made aware of sustainability concerns. In the next years, the 
Company intends to place a greater emphasis on ESG issues in these meetings.

2. Whether stakeholder consultation is used to support the identification and management of environmental, and social 
topics (Yes / No). If so, provide details of instances as to how the inputs received from stakeholders on these topics were 
incorporated into policies and activities of the entity. 

 For the purpose of identifying material topics, the company's management has identified the material topics based on their 
experience and industry practice, and management is thinking about seeking input from other stakeholders in the future to 
determine material business issues.

3. Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/ marginalized 
stakeholder groups. 

 The concerns of the vulnerable/ marginalized stakeholders’ groups are mainly addressed over various parameters during Financial 
Years 2020-21, 2021-22 & 2022-23 such as: 

 • Promoting Healthcare.

 • Environment Sustainability & Conservation of Natural Resources.

 • Eradicating Hunger, Poverty and Malnutrition from society.

 • Rural development.

 Link given below for the Corporate and Social Responsibilities initiatives by the Company.

 https://gspcgroup.com/GSPL/csr

 As per guidelines of MoEF&CC, environment clearance is obtained for gas grid set up. As part of procedure of clearance; Public 
Consultation/Hearing involving various stakeholders is conducted at district level. GSPL ensures that engagement with 
community and all the compliances with relevant legal requirements.

PRINCIPLE 5: Businesses should respect and promote human rights

e core belief of this principle is based on the idea that every human being has inherent rights that cannot be compromised in any way for the 
bene�t of business. According to the UN Guiding Principles on Business and Human Rights, businesses are also held accountable for any 
violations of human rights and must take reasonable measures to prevent such violations from occurring as a result of their operations. Business 

must ensure that human rights are followed in the same spirit within as well as outside the organisation when engaging with business partners. 

GSPL strives to preserve and promote human rights in its activities, commercial relationships, and collaborations. e Company is 

committed to human rights issues and is committed to address them throughout its operations. Discrimination, fair wages, forced labor, 

harassment, healthy and safe working conditions are the top priorities.

GSPL is committed for providing good working conditions where the company operates, as well as protecting the human rights of all of 

our stakeholders. GSPL is dedicated for continuous improvement and initiatives are taken to properly integrate human rights into its 

operations.

Gujarat State Petronet Limited (CIN: L40200GJ1998SGC035188)



Essential Indicators

Permanent 257 197 77% 263 76 29%
Other than Permanent 154 112 73% 165 6 4%
Total Employee 411 309 75% 428 82 19%

Permanent NA NA NA NA NA NA
Other than Permanent NA NA NA NA NA NA
Total Workers NA NA NA NA NA NA

FY 2021-22 Previous Financial Year

% (D / C)

Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in the following format:

Employees

Workers

1.

No. of employees / 
workers covered (D)Total (C)% (B/A)

FY 2022-23 Current Financial Year
No. of employees / 

workers covered (B)
Total (A)

Category

Details of minimum wages paid to employees and workers, in the following format:

Details of remuneration/salary/wages, in the following format:

*Except for the Sitting Fees paid to the Directors (other than Managing Director and Joint Managing Director), the Company does 
not pay any remuneration to the Directors. Further, the Sitting Fees paid to the Directors who are IAS Officers is deposited in the 
Government Treasury.

2.

3.

Employees

Workers

Permanent 257 - - 257 100 % 263 - - 263 100 %
Male 228 - - 228 100 % 235 - - 235 100 %
Female 29 - - 29 100 % 28 - - 28 100 %
Other than  154 - - 154 100 % 165 - - 165 100 %
permanent
Male 147 - - 147 100 % 158 - - 158 100 %
Female 7 - - 7 100 % 7 - - 7 100 %

Board of Directors (BoD)*   Refer below
Key Managerial Personnel 1 38.40 1 72.62
Employees other than BoD and KMP 374 13.80 36 15.90
Workers NA NA NA NA

Permanent - - - - - - - - - -
Male - - - - - - - - - -
Female - - - - - - - - - -
Other than  - - - - - - - - - -
permanent
Male - - - - - - - - - -
Female - - - - - - - - - -

  No. (B) % (B / A) No. (C) % (C / A)  No. (E) % (E / D) No. (F) % (F / D)

FY 2021-22 (Previous Financial Year)

Female

More than 
Minimum Wage

Median remuneration/ salary/ wages 
of respective category (Rs. in Lacs)

Equal to 
Minimum Wage

Number

Total (D)
More than 

Minimum Wage

Median remuneration/ salary/ wages of 
respective category (Rs. in Lacs)

FY 2022-23 (Current Financial Year)

Male

Equal to 
Minimum Wage

Number

Total (A)Category
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Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused or 
contributed to by the business? (Yes/No)
Yes, GSPL has a grievance redressal committee that is responsible for addressing human rights impacts, issues and grievances in line 
with the Human Rights Policy of GSPL. e Committee is in charge of assessing reported issues and ensuring that they are properly 
addressed and necessary corrective actions are taken.

Describe the internal mechanisms in place to redress grievances related to human rights issues.
GSPL recognises the important role of protection of human right for long term growth of the business. e Company has under its 
Responsible Business Policy and Human Rights Policy devised a grievance redressal procedure to ensure that issues are resolved quickly and 
efficiently.  GSPL follows an open and approachable internal structure for the purpose of addressing and resolving any human rights issues. 

Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.
In Order to safeguard complainants and whistleblowers, GSPL has implemented a Human Rights policy. e Human Rights and 
Harassment Policies are intended to protect the complainant from unfavorable instances in cases of discrimination and harassment.
We have put in place a harassment policy at work in compliance with the terms of the Sexual Harassment of Women at Workplace 
(Prevention, Prohibition, and Redressal) Act, 2013 (the "Act") and the Rules promulgated under it. GSPL has de�ned the 
procedures for �ling a complaint as well as the procedures that follow. GSPL has formed an internal investigation and inquiry 
committee to investigate the complainants' complaints.
A whistleblower may expose actual or suspected frauds and violations of the company's code of conduct, ethical behavior, and vigil 
mechanism policy in a variety of ways.
e Whistleblower Policy describes in full how to make disclosures, respond to concerns, and investigate fraudulent activities. 
Furthermore, it gives enough protection to employees who reveal such fraudulent or unlawful conduct. 
Refer Links below :
Human Rights: 
https://gspcgroup.com/documents/pagecontent/Human_Rights.pdf
Sexual Harassment:
https://gspcgroup.com/documents/pagecontent/Sexual_Harassment.pdf
Whistle Blower:
https://gspcgroup.com/documents/pagecontent/Whistle_Blower_Policy.pdf

Do human rights requirements form part of your business agreements and contracts? (Yes/No)
Yes, GSPL ensures through the general contract terms that the vendors are complying with Laws and regulations and ethical business 
practices. All the suppliers must comply with the laws & regulation applicable to them.

Provide details of any corrective actions taken or underway to address signi�cant risks / concerns arising from the 
assessments at Question 9 above.
e human rights assessment conducted in the FY22-23 did not reveal any substantial risks or concerns. GSPL has a mechanism in 
place to conduct internal audits in accordance with the standards for human rights.

Mechanism & For such assessment: Internal Audits

Assessments for the year:

Number of Complaints on the following made by employees and workers:

4.

5.

7.

8.

10.

9.

6.

Sexual Harassment
Discrimination at workplace
Child Labour
Forced Labour/Involuntary Labour
Wages
Other human rights related issues

No Complaints pertaining to sexual harassment, discrimination, child labor, forced labor, 
involuntary labor, wages or other human rights issues which are being reported to GSPL by 
any of its employees & workers.

FY 2021-22 Previous Financial Year

Remarks
Pending resolution 
at the end of year

Filed during 
the yearRemarks

FY 2022-23 Current Financial Year

Pending resolution 
at the end of year

Filed during 
the year 

Child labour 100%
Forced/involuntary labor 100%
Sexual harassment 100%
Discrimination at workplace 100%
Wages 100%
Others – please specify NA

% of plants and offices that were assessed 
(by entity or statutory authorities or third parties)

Gujarat State Petronet Limited (CIN: L40200GJ1998SGC035188)



Leadership Indicators
1. Details of a business process being modified / introduced as a result of addressing human rights grievances/complaints.
 The Company has not received any human rights grievances or complaints. As a result, no business processes were altered or 

developed as a result of dealing with human rights grievances/complaints.
2. Details of the scope and coverage of any Human rights due-diligence conducted.
 The Company strictly complies with all labour laws and human rights regulations. The Company does not conduct any due diligence.
3. Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of Persons with 

Disabilities Act, 2016?
 In accordance with the 2016 Rights of People with Disabilities Act regulations, basic infrastructure facility for accessibility to workplace 

are available at corporate office of the Company and we are trying to make our offices more accessible for such employees.
4. Details on assessment of value chain partners
 The Company ensures compliance with applicable labour practice laws, including child labour and human rights issues, 

throughout its supply chain.

5. Provide details of any corrective actions taken or underway to address signi�cant risks / concerns arising from the 
assessments at Question 4 above.

 We experienced zero instances of human rights violations by our value chain partners, including but not limited to sexual 
harassment, workplace discrimination, child labor, forced labour, involuntary labour, pay, and other human rights, thus no such 
corrective action is undertaken.

% of value chain partners 
(by value of business done with such partners) that were assessed

-
-
-
-
-

Sexual Harassment
Discrimination at workplace
Child Labour
Forced Labour/Involuntary Labour
Wages

PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment

Essential Indicators

Total electricity consumption (A) 36,256.49 33,333.83
Total fuel consumption (B) 1,921.37 2,559.34
Energy consumption through other sources (Renewable Energy) - -
Total energy consumption (A+B+C) 38,177.86 35,893.17
Energy intensity per rupee of turnover  21.67 GJ / INR Cr. 20.37 GJ / INR Cr.
(Total energy consumption/ turnover in rupees)  
Energy intensity (optional) – the relevant metric may be  NA NA
selected by the entity

FY 2021-22 
Previous Financial Year

Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:      (In Giga Joules)

Does the entity have any sites / facilities identi�ed as designated consumers (DCs) under the Performance, Achieve and Trade (PAT) 
Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme have been achieved. In case 
targets have not been achieved, provide the remedial action taken, if any.

Not Applicable, as GSPL is not recognized as a Designated Consumer (DC) under PAT.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, 
name of the external agency.

No such independent assessment/evaluation/assurance has been carried out by an external agency.

1.

2.

FY 2022-23 
Current Financial YearParameter
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Water withdrawal by source (in kilolitres)  
(i) Surface water - -
(ii) Groundwater 14,998 13,280
(iii) ird party water 20,094 26,488
(iv) Seawater / desalinated water - -
(v) Others - -
Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v) 35,092 39,768
Total volume of water consumption (in kilolitres) 35,092 39,768
Water intensity per rupee of turnover (Water consumed / turnover) 19.92 kiloliter / INR Cr. 22.57 kiloliter / INR Cr.
Water intensity (optional) – the relevant metric may be selected by the entity NA NA

FY 2021-22 
Previous Financial Year

Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and implementation.
ere is no water consumption or water discharge during the operating process, GSPL Processes are Zero Liquid Discharge Systems. 
Soak Pits at terminals are only used to route out domestic waste water. GSPL adheres to guidelines of State Pollution Control Board 
and Central Pollution Control Board.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, 
name of the external agency.
No such independent assessment/evaluation/assurance has been carried out by an external agency.

Provide details of the following disclosures related to water, in the following format:

4.

3.

FY 2022-23 
Current Financial YearParameter

NOx ppm Less than 50 ppm in each case (DG set) Less than 50 ppm in each case (DG set)
SOx ppm Less than 100 ppm in each case (DG set) Less than 100 ppm in each case (DG set)
Particulate matter (PM) mg/Nm3 Less than 150 mg/Nm3 in each case (DG set) Less than 150 mg/Nm3 in each case (DG set)
Persistent organic pollutants (POP)  NA NA
Volatile organic compounds (VOC)  NA NA
Hazardous air pollutants (HAP)  NA NA
Others – please specify  NA NA

FY 2021-22 
Previous Financial Year

Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

e primary sources of air pollution are monitored through authorised laboratory/agencies as per the guidelines of the Central and 
respective State Pollution Control Boards.
Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, 
name of the external agency.
No such independent assessment/evaluation/assurance has been carried out by an external agency.

5.

FY 2022-23 
Current Financial YearUnitsParameter

Total Scope 1 emissions (Break-up of the GHG into  Metric tonnes of  141.94 189.17
CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, if available) co₂ equivalent
Total Scope 2 emissions (Break-up of the GHG into  Metric tonnes of 8,157.71 7,314.92
CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, if available) co₂ equivalent
Total Metric tonnes of 8,299.66 7,504.09
 co₂ equivalent
Total Scope 1 and Scope 2 emissions per rupee of turnover Metric tonnes of 4.71 4.26
 co₂ equivalent
Total Scope 1 and Scope 2 emission intensity (optional) –   NA NA
the relevant metric may be selected by the entity

FY 2021-22 
Previous Financial Year

Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, 
name of the external agency.
No such independent assessment/evaluation/assurance has been carried out by an external agency.

6.

FY 2022-23 
Current Financial YearUnitsParameter

Gujarat State Petronet Limited (CIN: L40200GJ1998SGC035188)



Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details.
Reduction of Natural Gas emission in Operational & Maintenance Activities:
Terminals of GSPL are provided with Gas monitoring device. At any unforeseen event of gas leakage, immediate mitigative action 
can be taken to isolate the leakage source.
GSPL strives to lower the emissions of natural gas from its operations, either as part of a planned release or because of an unexpected 
release. 
Dial Before Dig Campaign
GSPL educates and in�uences stakeholders such as local municipal authorities, other utilities, their contractors, and their �eld staff 
(including heavy machinery like JCB, HDD operators, and so on) who undertake digging and horizontal directional drilling 
(HDD) activities as part of their laying or construction activity through this campaign. e campaign aims to raise awareness of the 
safety and environmental risks of natural gas release into the atmosphere as a result of damage to GSPL's natural gas pipeline 
network during digging and HDD operations. ird parties are urged to contact GSPL to con�rm the location before beginning 
any digging / excavation / HDD activities to avoid causing damage to the natural gas pipeline network.

For each category of waste generated, total waste recovered through recycling, re-using or other recovery operations (in metric tonnes)

7.

Total Waste generated (in metric tonnes)
Plastic waste (A) 1.94 0.30
E Waste (B) 2.48 1.70
Bio medical waste (C) - 
Construction and Demolition Waste (D) - 
Battery Waste (E) 2,936 Batteries were  89 Batteries were 
 discarded during the year. discarded during the year.
Radio-active waste (F) - 
Hazardous waste. Please specify, if any. (G) - -
                                                                            Used Oil  1.43 1.17
                                                                            Used Barrels 42 Barrels were disposed off  67 Barrels were disposed off 
 during the year during the year
Non-hazardous waste generated (H). Please specify, if any. 
(Break-up by composition i.e. by materials relevant to the sector)  -
Metals 53.05 50.00
Total (A to H) (MT) 58.90 53.17

FY 2021-22 
Previous Financial Year

Provide details related to waste management by the entity, in the following format:8.

FY 2022-23 
Current Financial Year

Parameter

Category of waste  
(i)  Recycled - -
(ii)  Re-used - -
(iii)  Other recovery operations - -
Total - -

FY 2021-22 
Previous Financial Year

FY 2022-23 
Current Financial YearParameter

Category of waste 
(i)  Incineration - -
(ii)  Land�lling - -
(iii)  Other recovery operations 58.90 53.17
Total 58.90 53.17

FY 2021-22 
Previous Financial Year

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, 
name of the external agency.
No such independent assessment/evaluation/assurance has been carried out by an external agency.

FY 2022-23 
Current Financial YearParameter
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Brie�y describe the waste management practices adopted in your establishments. Describe the strategy adopted by your company to 
reduce usage of hazardous and toxic chemicals in your products and processes and the practices adopted to manage such wastes.
Waste at the site is collected, segregated and then discarded as per e Hazardous and Other Wastes (Management and 
Transboundary Movement) Second Amendment Rules, 2021. GSPL also has a Guideline for Waste Management in place.
Waste generated in form of used batteries, electronic waste, used oil from equipment such as compressor at GSPL are sent to 
pollution control board approved vendors for either recycling or environment friendly disposal.

If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries, biosphere 
reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental approvals / clearances are 
required, please specify details in the following format:

9.

10.

Not applicable, as none of the GSPL offices are situated in/around ecologically sensitive areas (such as national parks, wildlife 
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones).

Whether the conditions of environmental approval / 
clearance are being complied with? (Y/N) If no, 

the reasons thereof and corrective action taken, if any.
Type of operationsSr.No.

Location of 
operations/offices

NIL

NIL

NIL

NIL

NIL

NIL

NIL NIL

NIL

NIL

NIL

Results communicated in 
public domain (Yes/No)

Relevant 
Web link

Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the current 
�nancial year:

11

Date
Whether conducted by independent 

external agency (Yes/No)
Name and brief 

details of project
EIA Noti�cation 

No.

Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water 
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and 
rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format:

Corrective action 
taken, if any

Any �nes / penalties / action taken by 
regulatory agencies such as pollution 

control boards or by courts

Provide details of the 
non-compliance

Specify the law / regulation / 
guidelines which was not 

complied with
Sr.No.

12.

Leadership Indicators

From renewable sources 
Total electricity consumption (A)  - -
Total fuel consumption (B)  - -
Energy consumption through other sources ©  - -
Total energy consumed from renewable sources (A+B+C)  - -

From non-renewable sources 

Total electricity consumption (D)  36,256.49 GJ 33,333.83 GJ
Total fuel consumption (E)  1,921.37 GJ 2,559.34 GJ
Energy consumption through other sources (F)  - -
Total energy consumed from non-renewable sources (D+E+F)  38,177.86 GJ 35,893.17 GJ

FY 2021-22 
Previous Financial Year

Provide break-up of the total energy consumed (in Joules or multiples) from renewable and non-renewable sources, in the 
following format:

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name 
of the external agency.

1.

FY 2022-23 
Current Financial Year

Parameter

Gujarat State Petronet Limited (CIN: L40200GJ1998SGC035188)



Water discharge by destination and level of treatment (in kilolitres) 

i)  To Surface water 
- No treatment 
-  With treatment - please specify level of treatment 
(ii)  To Groundwater 
-  No treatment 
-  With treatment - please specify level of treatment 
(iii) To Seawater 
-  No treatment 
-  With treatment - please specify level of treatment 
(iv) Sent to third-parties 
-  No treatment 
-  With treatment – please specify level of treatment 
(v) Others 
-  No treatment 
-  With treatment - please specify level of treatment 
Total water discharged (in kilolitres) 

GSPL is a zero liquid discharge system as there is no water utilization 
in the process and no water or industrial effluent is discharged as a 
result of the Company’s operations. Offices, only produce household 
wastewater, which is disposed of through the municipal or district 
sewer system, a soak pit, or gardening. 

No treatment is necessary for discharge of household water 
consumed.

FY 2021-22 
Previous Financial Year

Provide the following details related to water discharged: 

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name 
of the external agency.
No independent examination, evaluation, or assurance is necessary because GSPL has zero liquid discharge.

2.

FY 2022-23 
Current Financial YearParameter

Water withdrawal, consumption and discharge in areas of water stress (in kilolitres): 
For each facility / plant located in areas of water stress, provide the following information: 
(i) Name of the area: Vadodara, Bhavnagar, Anjar, Ahmedabad & Gandhinagar are the areas 
(ii) Nature of operations: O&M Sites & Offices
(iii) Water withdrawal, consumption and discharge in the following format: 

3.

Water withdrawal by source (in kilolitres) 
(i)  Surface water  - -
(ii)  Groundwater  1,084 1,112
(iii)  ird party water  11,390 21,831
(iv)  Seawater / desalinated water  - -
(v)  Others  - -
Total volume of water withdrawal (in kilolitres)  12,474 22,943
Total volume of water consumption (in kilolitres)  12,474 22,943
Water intensity per rupee of turnover (Water consumed / turnover)  7.08 kilolitre / INR Cr. 13.02 kilolitre / INR Cr. 
Water intensity (optional) – the relevant metric may be selected by the entity  NA NA
Water discharge by destination and level of treatment (in kilolitres) 
 - No treatment 
 - With treatment – please specify level of treatment 
(ii)  Into Groundwater 
 - No treatment 
 - With treatment – please specify level of treatment 
(iii)  Into Seawater 
 - No treatment 
 - With treatment – please specify level of treatment 
(iv)  Sent to third-parties 
 - No treatment 
 - With treatment – please specify level of treatment 
(v)  Others 
 - No treatment 
 - With treatment – please specify level of treatment 
Total water discharged (in kilolitres) 

FY 2021-22FY 2022-23Parameter

GSPL is a zero liquid discharge system since there 
is no water used throughout the process and no 
water or industrial effluent is discharged as a 
result of the operation. Offices and terminals only 
produce domestic wastewater, which is disposed 
of through the municipal or district sewer system, 
a soak pit. No treatment is necessary for discharge 
of such water consumed.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name 
of the external agency.
No independent examination, evaluation, or assurance is necessary because GSPL has zero liquid discharge
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Total Scope 3 emissions  Metric tonnes of CO2 equivalent  582.41 484.87
(Break-up of the GHG into CO2, CH4, N2O,  
HFCs, PFCs, SF6, NF3, if available)  
Total Scope 3 emissions per rupee of turnover Metric tonnes of CO2 equivalent 0.33 0.28
 per Crore rupees of turnover
Total Scope 3 emission intensity (optional)   NA NA
– the relevant metric may be selected by the entity

FY 2021-22

Please provide details of total Scope 3 emissions & its intensity, in the following format: 4.

FY 2022-23UnitsParameter

With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators above, provide details of 
signi�cant direct & indirect impact of the entity on biodiversity in such areas along-with prevention and remediation activities. 
As per Environment Impact Assessment, there are no Signi�cant social or environment concerns arising due to activities of GSPL. 
ere is no usage of material only transportation of natural gas through pipeline is being conducted.

If the entity has undertaken any speci�c initiatives or used innovative technology or solutions to improve resource efficiency, 
or reduce impact due to emissions / effluent discharge / waste generated, please provide details of the same as well as outcome 
of such initiatives, as per the following format:

Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web link. 
A third party appointed by the PNGRB evaluated the GSPL ERDMP. ERDMP is duly accredited by third party agency ’SEVA’. It 
has been certi�ed in accordance with the speci�cations of PNGRB Noti�cation GSR 39(E) and the amendments to the ERDMP 
Regulations from 2010 and 2020. According to the requirements of the regulations, several mock drills are undertaken. ERDMP 
proposes emergency response strategies that are in line with the best practices widely accepted around the world for managing a 
variety of predicted emergency scenarios at various points along the pipeline network. 

Disclose any signi�cant adverse impact to the environment, arising from the value chain of the entity. What mitigation 
adaptation measures have been taken by the entity in this regard. 
No Signi�cant Adverse Impact have been observed.

Percentage of value chain partners (by value of business done with such partners) that were assessed for environmental impacts. 
GSPL has established SOP on Contractor Performance Assessment. e objective is to monitor the performance of Contractors / 
Service providers in terms of compliance with all applicable GSPL policies, processes, standards, procedures, guidelines, and other 
Contractual obligations related to Project/task delivery & HSE.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, 
name of the external agency.
No independent examination, evaluation, or assurance is necessary because GSPL has zero liquid discharge.

5.

6.

7.

8.

9.

Initiative 
undertaken 

No such initiative is taken during the year

Details of the initiative 
(Web-link, if any, may be provided along-with summary) Outcome of the initiative Sr.No.

PRINCIPLE 7: Businesses, when engaging in in�uencing public and regulatory policy, 
should do so in a manner that is responsible and transparent

Essential Indicators

is principle states that it is an organization's responsibility to be honest and responsible when advocating for any public policy.
As a government company, GSPL participates in public policy advocacy and ensures that its policy advocacy stances encourage fair 
competition, business growth, and human rights respect.

a. Number of affiliations with trade and industry chambers/ associations.
 No formal affiliation with trade and industry chambers/ associations
b. List the top 10 trade and industry chambers/ associations (determined based on the total members of such a body) the entity is a 

member of/ affiliated to.

1.

Not applicable, as GSPL is not associated with any of trade & chambers association. ough as and when opportunity arises, senior 
management engages in various discussion with these associations and chambers through its programs/ conferences. 

Name of the trade and 
industry chambers/ associations

Reach of trade and industry chambers/ 
associations (State/National)Sr.No.

Gujarat State Petronet Limited (CIN: L40200GJ1998SGC035188)



Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by the entity, based on 
adverse orders from regulatory authorities.

2.

Brief of the case Corrective action takenName of authority

ere were no case of anti-competitive conduct involving the Company during the reporting period (2022-23). Hence, no 
corrective action taken or underway. In previous year (FY-22) also there were no such case.

Public policy advocatedSr.No.

Leadership Indicators

1. Provide details of public policy positions advocated by the entity

GSPL and its Sr. Management actively participates and present its view in public consultation process carried out by the industry 
associations/regulatory authorities in relation to making of policies/regulations or any amendments thereto of which certain 
suggestions were in relation to achieving positive impact on environment, the public at large etc. 
Further as the gas transmission business of the Company is regulated by Petroleum and Natural Gas Regulatory Board (PNGRB), 
GSPL regularly meets the PNGRB/MOPNG etc. and conveys its viewpoint on various industry related issues. GSPL, while 
engaging in in�uencing public and regulatory policy, does so in a manner that is responsible and transparent.

Method 
resorted 
for such 
advocacy

Whether 
information 
available in 

public 
domain?

Frequency of 
Review by Board 
(Annually/ Half 

yearly/ Quarterly / 
Others – please 

specify)

Web Link, 
if available

79

In FY22-23, GSPL provided its inputs on all the relevant regulatory policies/regulations 
which are detailed as below  :

 • Provided views/comments on all the relevant  Public Notice issued by PNGRB in 
FY22-23 (100 % response - 4 out of 4 GSPL's comments have been well received by 
the Board and would be helpful in development of  pipeline infrastructure and 
expanding gas markets in India.

  i. Petroleum and Natural Gas Regulatory Board (Determining capacity of 
Petroleum, Petroleum Products & Natural Gas Pipelines ) Regulations 2010

  ii. Petroleum and Natural Gas Regulatory Board  (Levy of Fees and Other Charges) 
Amendment Regulations, 2022

  iii. Petroleum and Natural Gas Regulatory Board (Determination of Natural Gas 
Pipeline Tariff) Amendment Regulations, 2022.

  iv. Petroleum and Natural Gas Regulatory Board (Authorising Entities to lay, Build, 
operate or Expand Natural Gas Pipelines) Amendment Regulations, 2022.

 • Member of PNGRB's NGPL Capex replacement Committee and provided valuable 
inputs for Development of methodology for Replacement Capex and cost over runs 
beyond approved Capex 

 • Member of Settlement Committee formed by PNGRB. GSPL is supporting PNGRB 
for effective implementation of uni�ed tariff into the country. GSPL has provided 
valuable support in simplifying the complex process of uni�ed tarriff implementation 
and resolving tax issues. GSPL is also supporting in speedier implementation of 
uni�ed tariff which will help in realizing the GoaI's & vision of signi�cantly increasing 
share of Natural Gas in India's Primary Energy basket.

 • GSPL has also supported on  improving Gas exchange operations like optimization of 
transaction cost, Increased transactions and incorporating international practices.

 • GSPL, by virtue of its experience and knowledge pool, always endeavors to bring in 
international best practices in India

https://pngrb.gov.in/
eng-web/public_
notice.html
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PRINCIPLE 8: Businesses should promote inclusive growth and equitable development

is principle urges businesses to focus their efforts on the well-being of disadvantaged, vulnerable, and marginalized communities.
GSPL seeks to resolve the imbalance caused by unequal distribution of economic resources in society as a result of fast globalisation and 
technological innovation, which contributes to economic and social instability.

Essential Indicators

Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the current 
�nancial year.

Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your 
entity, in the following format:

Describe the mechanisms to receive and redress grievances of the community.
ere is no such grievances received from the community , however if any individual raises the grievance or concern regarding any 
land/compensation issue then in such cases, grievance or concern is looked upon by the independent body appointed by the State 
govt., referred as "Competent Authority". Competent Authority redress the grievance received (if any) as per Act & Law.
If a person expresses a complaint or concern about a land or compensation issue, the complaint or concern is then reviewed by the 
competent authority i.e., an independent body that has been nominated by the state government. e competent authority resolves 
the complaint (if any) in accordance with the law and the Act.
Consumers are offered a multichannel experience for submitting complaints through Government portals such as Integrated 
Grievance Redressal Mechanism (INGRAM), Centralized Public Grievance Redress and Monitoring System (CPGRAM), State 
Wide Attention on Grievances through Application of Technology (SWAGAT).

Note : Assumptions while computing and submission of data i) Value of Gas Purchase for internal usage  &  Trading has not been 
considered. ii) Value of  Gas Transmission Services from other pipeline operators has not been considered. 

GSPL is acquiring Right of Use (RoU) on land on temporary basis only and thus not changing any land use pattern. Pipeline 
laying activities in particular land area will be limited to only few days and the soil will be reinstated near to its original condition 
after laying of pipeline hence the effected landowners can resume their cultivation activities as before. So, the project impact is 
temporary in nature and reversible. In addition to that, pipeline alignment is planned away from any village or settlement thus 
Rehabilitation and Resettlement issues do not arise.

1.

2.

3.

GSPL did not undertake SIA (Social Impact Assessment) in the current �nancial year as it was not mandated by the law. However, 
the Company has implemented CSR activities, information about which is included in the board report and which you can view 
by visiting the link below.
https://gspcgroup.com/GSPL/csr

Name and brief 
details of project

Relevant 
Web link

Whether conducted by 
independent external 

agency (Yes / No)

Results communicated in 
public domain (Yes/No)

Date of 
noti�cation

SIA 
Noti�cation 

No.

Name of 
Project for which 
R&R is ongoing

StateSr.No. District
No. of Project 

Affected Families 
(PAFs)

% of PAFs 
covered by R&R

Amounts paid to 
PAFs in the FY 

(In INR)

Percentage of input material (inputs to total inputs by value) sourced from suppliers:4.

Directly sourced from MSMEs/ small producers 32.03 % 45.25%

Sourced directly from within the district and neighboring districts 32.43 % 67.11%

FY 2022-23 
Current Financial Year

FY 2021-22 
Previous Financial Year

Gujarat State Petronet Limited (CIN: L40200GJ1998SGC035188)



Leadership Indicators

Provide details of actions taken to mitigate any negative social impacts identi�ed in the Social Impact Assessments 
(Reference: Question 1 of Essential Indicators above):
e pipeline route will not have any negative impact in this area, it is 1 to 1.2  meter underground buried pipeline. Instead the 
proposed activities would enhance employment opportunities through contractors for the local people during construction phase. 
e project will provide cleaner fuel stock for the industries in region, and is environment friendly fuel. After Pipeline laying 
activities, soil will be restored near to its original condition. In addition, Natural gas has sustainable environmental advantages over 
other energy sources due to lower emissions.
As mentioned in Essential Indicator Q1, Social Impact Assessment is not undertaken by GSPL, and no such concerns are raised by the 
community through the means available to them to report their concerns caused due to any CSR activities initiated by the company.

1.

Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as 
identi�ed by government bodies:

(a) Do you have a preferential procurement policy where you give preference to purchase from suppliers comprising marginalized 
/vulnerable groups? (Yes/No). 

 GSPL decides the vendors based on their internal evaluation in accordance with the standard e-tender terms and conditions, 
no such preference is given to any suppliers. 

(b) From which marginalized /vulnerable groups do you procure?
 GSPL purchases items in accordance with its policies for selecting vendors. 
(c) What percentage of total procurement (by value) does it constitute?
 Not Applicable, as stated in 3(a) and 3(b) above.

2.

3.

No projects are undertaken in the designated aspirational districts.

StateSr.No. Aspirational District Amount Spent (in Rs)

Details of the bene�ts derived and shared from the intellectual properties owned or acquired by your entity (in the current 
�nancial year), based on traditional knowledge:

Details of corrective actions taken or underway, based on any adverse order in intellectual property related disputes wherein 
usage of traditional knowledge is involved.

e company does not hold any intellectual property. 

Not Applicable as GSPL has not obtained or acquired any intellectual property rights.

4.

5.

Intellectual Property based 
on traditional Knowledge

Owned/ Acquired 
(Yes/No)

Name of authority

Sr.No.
Bene�t shared 

(Yes/ No)

Brief of the case

Basis of calculating 
bene�t share

Corrective action taken

Details of bene�ciaries of CSR Projects:6.

1 Procurement of equipments for prevention and diagnosis of 
Cancer (Gujarat Cancer & Research Institute)

2 Health screening in the villages of 3 districts of Gujarat through 
Mobile Medical Vans (i.e. Bharuch, Olpad & Navsari) (Keshvi 
Charitable Trust)

3 Project of establishing Robotic Surgery System (U.N. Mehta 
Institute of Cardiology & Research Centre)

217

6,561

20

95%

100%

100%

CSR ProjectSr.No.
No. of persons 
bene�ted from 
CSR Projects

% of bene�ciaries from 
vulnerable and marginalized 
groupsmount Spent (in Rs)
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Describe the mechanisms in place to receive and respond to consumer complaints and feedback. 

GSPL Customers and Community of Gujarat State Petronet Limited (GSPL) can register their complaints or log their feedback 
and suggestions with respect to services provided by GSPL in its areas of operations using various modes of communication. 
Response and resolution to the same is provided in accordance with SoPs/ Guidelines established by the company. e weblink is 
provided below. 

https://gspcgroup.com/documents/pagecontent/Customer_Care_and_Consumer_Grievance_Mechanism.pdf.

PRINCIPLE 9: Businesses should engage with and provide value to their consumers in a responsible manner

Essential Indicators

is Principle refers to the idea that the fundamental goal of an organization is to attract the customers by supplying high-quality services 
to customers and keeping them satis�ed.

GSPL is aware of its commitment to meet the needs of customers through providing services that are of the highest quality. GSPL has a 
mechanism in place for engaging with clients so they can raise their problems or provide recommendations.

1.

Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:

Number of consumer complaints in respect of the following:

GSPL deals primarily with Natural gas transportation through pipelines, hence product information & labelling is not applicable to 
its service portfolio. However, GSPL complies to all laws applicable to product (gas) transmission as stipulated by Petroleum & 
Natural Gas Regulatory Board (PNGRB).

GSPL educates its customers on environmental parameters and for safe and responsible usage of gas.

Information related to Environmental impact, safe and responsible usage of service [in our case, product i.e. Natural Gas for which 
transportation services are provided] is displayed on GSPL’s Natural Gas Pipeline network/facilities. is information is in line with 
international & national regulations/ guidelines (ASME, OISD, PNGRB etc.).Hence the turnover percentage is hundred percent.

Operational/Technical complaints are recorded manually in the complaint book (Log book) of Master Control Room. One 
Complaint in other category was �led and timely resolved in FY-22. In FY-23 ,three complaints has been received and timely resolved.

2.

3.

Environmental and social parameters relevant to the product
Safe and responsible usage
Recycling and/or safe disposal

NA
NA
NA

As a percentage to total turnover

Data privacy NIL NIL NA NIL NIL NA
Advertising NIL NIL NA NIL NIL NA
Cyber-security NIL NIL NA NIL NIL NA
Delivery of essential services NIL NIL NA NIL NIL NA
Restrictive Trade Practices NIL NIL NA NIL NIL NA
Unfair Trade Practices NIL NIL NA NIL NIL NA
Other (Consumer Complaints) 3 _ NA 1 NIL NA

FY 2021-22 Previous Financial Year

Remarks
Pending 

resolution at 
end of year

Received 
during the 

year
Remarks

FY 2022-23 Current Financial Year

Pending 
resolution at 
end of year

Received 
during the 

year

Gujarat State Petronet Limited (CIN: L40200GJ1998SGC035188)



Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available, provide a 
web-link of the policy.
Yes, An information security policy has been put into place for providing assistance in managing the information security of the data 
that is shared with GSPL network. It speci�es the suitable steps the Company will take to enable a secure and dependable �ow of 
information, both internally and externally.
e policy on cyber security and related risks related to data privacy is linked below:
Refer Link :
Data Privacy and Cyber Security Policy:
https://gspcgroup.com/documents/pagecontent/Data_Privacy_and_Cyber_Security_Policy.pdf

Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential services; 
cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty / action taken by 
regulatory authorities on safety of products / services.
In order to ensure the delivery of essential services, GSPL conducted its business activities responsibly. roughout the year, no non-
compliance regarding product safety was observed. In order to prevent the risk of cyberattacks, data breaches, and other digital 
threats, GSPL kept an emphasis on cyber security & data privacy of consumers.

5.

6.

Leadership Indicators

Channels / platforms where information on products and services of the entity can be accessed (provide web link, if available).

GSPL’s Corporate Website:  https://gspcgroup.com/GSPL

Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.
GSPL is into the business of natural gas transmission though pipelines. e pipeline grid has been designed as per the highest 
international standards which are complying with the safety requirements. e Company has deployed new technologies which are 
in line with Pipeline Integrity Management Systems. 
Since the Company's products are directly supplied through its transmission network to the aforementioned customers, who either 
distribute the products to other customers or use them themselves, GSPL has limited possibilities to inform and educate the end user 
about the safe and responsible usage of its products. e Contract with customers has speci�c Information with regards to safe & 
responsible usage of products. Customers are educated by GSPL on how to use natural gas safely and responsibly at the time of 
commissioning of the project. Information about environmental effect, safe, and responsible service use is displayed on the GSPL 
Natural Gas Pipeline network and facilities.

Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.
e contract with customers contains clauses which abide GSPL to intimate the customers in advance in case of any 
interruptions/disruption or discontinuations of the services.
e Company  also  has  an  Emergency  Response and Disaster Management Plan (ERDMP) in place to deal with emergencies 
that could disrupt or stop providing key services, such as natural gas transmission.
e Company's ERDMP is in line with PNGRB (Petroleum & Natural Gas Regulatory Board) Regulations which are speci�cally 
laid down for, inter alia,
a. e identi�cation of emergencies 
b. e mitigating measures that aim to lessen and eliminate the risk of disaster; 
c. e preparedness that to develop plans for actions when disaster or emergencies occur. 
d. e responses that mobilize the necessary emergency services including responders (primary, secondary and tertiary) like �re 
 service, police service, medical service including ambulance, government as well as non-governmental agencies. 
e. e post-disaster recovery with aim to restore the affected area to its original conditions.
e Quarterly incident reports is submitted to PNGRB on regular basis. In FY-23, the number of   major incidents occurred was 
zero. In FY-22 also there was no major incident occurred.

1.

2.

3.

Details of instances of product recalls on account of safety issues:4.

Voluntary recalls

Forced recalls

Natural Gas is transmitted by GSPL via pipelines; the gas is either used by the end customer or remains in 
the pipeline until it is consumed. Owing to nature of the commodity i.e. natural gas it is not possible to 
recall the product.

Number Reasons for recall
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Does the entity display product information on the product over and above what is mandated as per local laws? (Yes/No/Not 
Applicable) If yes, provide details in brief. Did your entity carry out any survey with regard to consumer satisfaction relating 
to the major products / services of the entity, signi�cant locations of operation of the entity or the entity as a whole? (Yes/No)

Yes, the company carries out survey related to consumer satisfaction & the same is reiterated below :-

• GSPL promises to its stakeholders and business associates for a sustainable business approach and in this regard it has  developed 
a “Responsible Business Policy” which is shared to all our stakeholders and business associates. is document mentions about a  
Feedback mechanism for customers with a stringent process in case of any grievance. e weblink is given below:

 https://gspcgroup.com/documents/pagecontent/Policy_on_Responsible_Busines_GSPL.pdf

• GSPL has a Standard Operating Procedure (SOP) on handling customer complaints. Customers evaluate performance of GSPL 
on various parameters on annual basis. Customer can also give any suggestion / recommendation / complaints related to any 
matters within or outside the survey parameters. Customer views are reviewed internally and further action is implemented.

• GSPL cares for its customers and always takes feedback from them to improve its services and systems. e Company provides its 
customers with feedback form to assess customer satisfaction on technical and operational aspects.

Provide the following information relating to data breaches:

 a. Number of instances of data breaches along-with impact

  e company has not recorded any known incidents of security that caused data breaches affecting interest of any of the 
stakeholders. Robust information security and data privacy policies are in place. At every level of business operations, 
GSPL considers concerns regarding data security.

 b. Percentage of data breaches involving personally identi�able information of customers

  GSPL manages customers personal information with the utmost security and care and ensures that data is used only for 
legitimate business purpose and No such instances of data breach are identi�ed during the year.

4.

5.

Gujarat State Petronet Limited (CIN: L40200GJ1998SGC035188)


