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Date: 28/04/2026 
To, 
National Stock Exchange of India Limited 
Exchange Plaza, C-1, Block G, 
Bandra Kurla Complex, Bandra (E), 
Mumbai – 400 051 
 
Sub: Disclosure under Regulation 30 of SEBI (LODR) Regulations, 2015 – Launch of AI-Driven 
WhatsApp Chatbot for Automated Vehicle Placement 
 
Dear Sir/Madam, 
 
Pursuant to Regulation 30 of the Securities and Exchange Board of India (Listing Obligations and 
Disclosure Requirements) Regulations, 2015, we wish to inform the Exchange that Globe 
International Carriers Limited has initiated the First phase of its proprietary AI-Driven Smart 
Procurement & Vehicle Placement Interface. 
 
1. Nature of the Initiative: 
 
The Company, operating a PAN-India logistics network focused on Full Truck Load (FTL) 
aggregation, is transitioning its vehicle procurement process from a manual, call-based model to 
an automated AI-enabled chatbot ecosystem. 
 
This solution integrates with the Company’s transporter database through a WhatsApp-based 
API, enabling simultaneous communication with multiple verified transporters per load 
requirement, thereby improving response time and availability. 
 
2. The Company’s AI-driven approach aims to: 
 
Reduce dependency on manual calling cycles 
Improve transporter response  
Enable faster and data-driven vehicle allocation  
 
3. Expected Operational & Financial Impact: The Company is observing moderate but measurable 
improvements, as outlined below: 
 

a) Operational Efficiency: Initial pilot results indicate 10 to 15% improvement in vehicle 
placement time, particularly for repeat routes and existing transporter networks. 
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b) Cost Optimization: Early trends suggest a 2-3 % improvement in freight rate optimization, 
due to competitive real-time quotation comparisons. 

c) Revenue Impact: Based on current pilot performance, the Company anticipates a 10 to 
15% improvement in monthly revenue in upcoming time, subject to successful scaling 
across key routes and hubs. 

 
The above estimates are based on initial observations and may vary upon full-scale 
implementation. The Company plans to gradually expand this system across its PAN-India 
operations. 
 
The initiative aligns with the Company’s long-term strategy of adopting a technology-driven 
logistics platform to enhance operational efficiency, improve margins, and create sustainable 
shareholder value. 
 
This is for your information and records. 
 
 
Yours Faithfully, 
Thanking You 

For Globe International Carriers Limited 

 

 

Annu Khandelwal 

Company Secretary 
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