
 
 

Firstsource Solutions Ltd 

1st Floor, Athena Towers, Mindspace Malad, Goregaon (W), Mumbai – 400 063 India 
Tel: +91 (22) 6666 0888 | Fax: +91 (22) 6666 0887 | Web: www.firstsource.com 

  
                                                      (CIN: L64202MH2001PLC134147) 

 
 

9th April 2026 
 

To: 
 
National Stock Exchange of India 
Limited (Scrip Code: FSL)  
Exchange Plaza,  
Plot no. C/1, G Block, 
Bandra-Kurla Complex 
Bandra (East), 
Mumbai - 400 051 

 
BSE Limited (Scrip Code: 532809)  
Phiroze Jeejeebhoy Towers, 
Dalal Street, 
Mumbai - 400 001 

 
Dear Madam/ Sir, 

 
Sub: Press Release 

 
This is to inform that a Press Release titled – “Firstsource earns ‘A’ in CDP Supplier 

Engagement Assessment; Secures ‘B’ rating in CDP Climate and Water Security Disclosures 

for FY25” is attached along with this letter. 

 

You are kindly requested to take the same on record and oblige. 
 

Thanking you, 
 

For Firstsource Solutions Limited 
 
 
 
 

Pooja Nambiar 
Company Secretary  
Encl.: A/a 
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Firstsource earns ‘A’ in CDP Supplier Engagement Assessment;  

Secures ‘B’ rating in CDP Climate and Water Security Disclosures for FY25 
 

Mumbai, India | April 09, 2026: Firstsource Solutions Limited (NSE:FSL, BSE:532809), an RP-Sanjiv Goenka Group company, has 
earned an ‘A’ rating in CDP’s Supplier Engagement Assessment (SEA), and ‘B’ rating in CDP Climate Disclosure and Water Security 
Disclosure for FY25, marking further and notable progress in its environmental performance and supplier engagement.  
 
The ‘A’ rating in the Supplier Engagement Assessment places Firstsource among leading organizations globally that are actively 
engaging suppliers on climate-related priorities, including governance, emissions targets, Scope 3 disclosures, and value chain 
collaboration.  
 
Dr. Sanjiv Goenka, Chairman of RPSG Group and Firstsource , shared, “Sustainability, at its core, is a question of institutional 
character. The recognition we have received from CDP — across supplier engagement, climate, and water security — tells me that 
Firstsource is building the right kind of company: one where accountability runs through the business, not around it. What I find 
particularly meaningful is that these ratings assess not just what we do, but how we govern, how we engage our supply chain, and 
how we steward the natural resources our business depends on. That is the full picture of responsible enterprise. O ur commitment 
to Net Zero 2050 is not a target we are managing towards; it reflects the values we are choosing to operate by, today. And it is 
that choice — made consistently, across every level of the organization — that I believe defines Firstsource's standing as a long-
term, responsible business." 
 
The company’s FY25 results build on its FY24 performance, when it received a ‘B’ rating in CDP Climate Disclosure and an ‘A’ rating 
in Supplier Engagement Assessment. In FY25, Firstsource maintained these ratings, while adding Water Security to its CDP 
disclosure for the first time, with a ‘B’ rating. 
 
Firstsource has committed to achieving Net Zero greenhouse gas emissions by 2050, with targets aligned to the Science Based 
Targets initiative (SBTi) and currently undergoing validation. Over 26% of its total power consumption now comes from renewable 
sources, reflecting increased adoption of clean energy.  
 
Firstsource provides full disclosure of its Scope 1, Scope 2, and Scope 3 emissions, with greenhouse gas data externally assured. 
Across its value chain, around 85% of supplier spend is assessed on ESG criteria, and the company is targeting 50% conversion  of 
its fleet to electric vehicles by 2027. 
 
Together, these results signal a maturing sustainability approach, with increasing emphasis on execution, transparency, and value 
chain impact as Firstsource advances towards its Net Zero 2050 commitment. 
 
---- 
 

 

About Firstsource 

Firstsource Solutions Limited, an RP-Sanjiv Goenka Group company (NSE: FSL, BSE: 532809), is a global intelligence partner for enterprises in 
healthcare, banking and financial services, communications, media and technology, and retail.  With operations acr oss the US, UK, India, 

Philippines, Mexico, Romania, Turkey, Trinidad & Tobago, South Africa, and Australia, Firstsource combines twenty -five years of domain 

expertise with an agent-first delivery model to design, build and operate intelligence enterprise operations. Under its Intelligence That Operates 

model, Firstsource underwrites outcomes — not effort — turning deep domain intelligence into compounding operational advantage for the 
world's most regulated industries. (www.firstsource.com) 
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