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Firstsource Named a Leader by Everest Group and NelsonHall in 2026 Healthcare Payer
Assessments

Dual recognition highlights platform-led, Al-powered approach to transforming healthcare payer
operations

Mumbai, India | April 02,2026: Firstsource Solutions Limited (NSE:FSL, BSE:532809), an RP-Sanjiv Goenka Group company, has
been named aLeaderin Everest Group Healthcare Payer Intelligent Operations PEAK Matrix® Assessment 2026 and a Leader in
the Overall Market Segment of NelsonHall’s Healthcare Payer Agility & Innovation NEAT Evaluation 2026.

In the Everest Group Healthcare Payer Intelligent Operations PEAK Matrix® Assessment 2026, Firstsource is one of nine Leaders
among 33 providers evaluated globally, reflecting marketimpact, vision, and delivery capability across payer back-office intelligent
operations. Key Everest callouts include double-digit revenue growth driven by BPaaS and intelligent operations, along with
packaged LoBs (Medicare in a Box, Medicaid in a Box), the UnBPO™ approach, relAl™ platform capabilities, and a payer-specific
claims control tower.

NelsonHall’s NEAT Evaluation 2026 assessed 11 Healthcare Payer BPS vendors, recognizing those as Leaders that deliver
immediate benefit while meetingfuture client requirements. NelsonHall highlighted Firstsource’s production-ready Al workflows,
the relAlI™ platform as the anchor of its digital delivery model, the UnBPO ™approach, and R&D investments reflected in the 2025—
26 roadmap. NelsonHall also cites a ~70% reduction in manual effort through Al-generated feedback loops.

Matthew Barlow, Head — Health Plan and Healthcare Services Business, Firstsource said, "We've moved from traditional
outsourcing to a platform-led model where Alis embeddedinto production, notsitting in pilots. Through our UnBPO™ approach
and relAI™ platform, clients are seeingreal operational impact — including up to 70% reduction in manual effort through Al-
generatedfeedback loops. Thatis what Intelligence That Operates meansin practice. Being recognized as a Leader by both Everest
Group and NelsonHall reflects that progress — toward outcome-led, Al-first operations."

Payers continueto face cost pressure, constrained premium growth, and legacy core fragmentation, while regulatory and quality
standards (CMS interoperability, real-time priorauth, NCQA provider data requirements) increase operational complexity. These
pressures, combined with persistent staffing constraints, are accelerating the move from labor-heavy BPO to platform-led,
production Al and BPaaS models.

“Health plans are increasingly demanding transformation that shows up in the metrics — lower leakage, faster cycle times, and
stronger engagement outcomes — withoutadding further operational complexity. This is driving a market shift toward platform-
led, orchestrated models that move generative and agentic Al from pilotinitiatives into scaled production. Firstsource is leaning
into this shift with its UnBPO™ approach, capitalizing on BPaaS-led growth and packaged LoB offerings, suchas Medicare in a Box
and Medicaid in a Box. Further, its relAI™ platform — embedding agentic Al for automation, knowledge surfacing, and workflow
orchestration — has strengthened its Al capabilities, earning it a Leader position in Everest Group’s Healthcare Payer Intelligent
Operations PEAK Matrix® Assessment 2026,” said Vivek Kumar, Practice Director, Everest Group.

“Firstsource was identified as a Leader in the Healthcare Payer Agility & Innovation NEAT for its transition towards an Al -first
framework and its continued investments in scalable, production-ready automation. This includes embedded Al-powered co-
pilots, agentic Al workflows, and process mining capabilities, all designed to deliver measurable operational impact,” said Bilal
Chaudhry, Principal Analyst, Healthcare & Insurance, NelsonHall.

To download copies of the reports, please visit:
e Everest Group Healthcare Payer Intelligent Operations PEAK Matrix® Assessment 2026
e NelsonHall Payer Agility & Innovation NEAT Evaluation 2026
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https://www.firstsource.com/
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About Firstsource

Firstsource Solutions Limited, an RP-Sanjiv Goenka Group company (NSE: FSL, BSE: 532809), is a global intelligence partner for enterprises in
healthcare, banking and financial services, communications, media and technology, and retail. With operations across the US, UK, India,
Philippines, Mexico, Romania, Turkey, Trinidad & Tobago, South Africa, and Australia, Firstsource combines twenty-five years of domain
expertise with an agent-first delivery model to design, buildand operate intelligence enterprise operations. Under its Intelligence That Operates
model, Firstsource underwrites outcomes — not effort — turning deep domain intelligence into compounding operational advantage for the
world's most regulated industries. (www.firstsource.com)

Disclaimer

Licensed extracts taken from Everest Group’s PEAK Matrix® Reports may be used by licensed third parties for use in their own marketing and
promotional activities and collateral. Selected extracts from Everest Group’s PEAK Matrix® reports do not necessarily provide the full context of
our research and analysis. All research and analysis conducted by Everest Group’s analysts and included in Everest Group’s PEAK Matrix® reports
is independent and no organization has paid a fee to be featured or to influence their ranking. To access the complete research and to leam
more about our methodology, please visit _Everest Group PEAK Matrix® Reports .

Media Contacts:

Madhavi Behl
Firstsource
Madhavi.behl@firstsource.com
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