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Sub: Press Release

Dear Sirs,

Fortis Healthcare (India) Ltd. marked a decade since the first hospital (Mohali)
started, and kicked off celebrations across the country starting this week.

To mark the occasion, the Company made several announcements which focused
on the theme of ‘giving back to the community’.

A copy of Press Release, being issued by the Company in this regard, is enclosed
for your reference and records please. ‘ '

Thanking you,
Yours faithfully, -

for Fortis Healthcare (India) Limited
Y .

Encl: As above
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PRESS RELEASE

Fortis Completes a Decade in Healthcare

e Pledges 10 free surgeries at each hospital

e Announces decision to launch a second brand of low cost hospitals for
greater access in smaller towns; targeting 25 hospitals in three years

® lLaunches a nation-wide Mother & Child programme, under the Fdrtis
Foundation, to improve infant and maternal mortality rates and increase
awareness on issues facing the girl child in India ,

e ‘10in 10’ commitment to announcing 10 new hospitals in the next 10

weeks

New Delhi, June 30, 2011: Fortis Healthcare (India) Ltd. marked a decade since the
first hospital (Mohali) started, and kicked off celebrations across the country starting

this week.

Fortis has scripted a remarkable story these 10 years — that of shaping a mammoth
healthcare delivery organization with quality, patient-centricity and efficiency at its core.
With humble beginnings out of Mohali in 2001, the Company has grown aggressively |
‘into a truly world-class 56-hospital healthcare chain spanning the country and
delivering high-end tertiary care to international standards. On its 10" Anniversary,
Fortis reaffirms its dedication to its vision of creating a world-class integrated
healthcare delivery system, respected for clinical excellence and distinctive patient
care, while further strengthening its community outreach programmes for the

underprivileged.

To mark the occasion, the Company made several announcements which focused on

the theme of ‘giving back to the community’ through the following:
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- Offering 10 free surgeries at each network hospital, which will add up to

approximately 500 free surgeries during the year

- Setting up a second brand of hospitals, dedicated to bringing affordable, quality
healthcare to the masses of semi-urban India, specifically for tier Il & IlI towns,

with a target of 25 hfkaspita!s in three years

- Launching a nation-wide “Mother & Child” programme for the poor and
economically-challenged sections of our society, under the aegis of the Fortis
Foundation. This initiative will support Governmental efforts to improve infant
and maternal mortality rates (IMR & MMR) and, specifically, increase societal
awareness to alleviate the issues faced by the girl child, thereby contributing to

an improvement in the overall girl child ratio

- Announcing ‘10 in 10’; the setting up 10 new hospitals and/or ventures in the

next 10 weeks, thus celebrating the decade with a declaration of rapid growth in

the coming weeks.

Speaking on the occasion, Mr. Shivinder Mohan Singh, Managing Director, Fortis
Healthcare (India) Ltd. said, “We started our'journey in 2001 with one hospital in
Mohali and the vision of creating high quality leadership in the healthcare delivery
domain. We could not have imagined then that, 10 years along the line, Fortis would
grow to become a pan India network, with over 50 hospitals and plans for several
more. Today, we are acknowledged as the leaders in quality healthcare delivery with
the largest number of “quality accredited” hospitals in India; recognised for our medical
excellence and personalized patient care and known as the fastest growing healthcare
delivery chain in Asia. Our success is testimony to the relentless dedication of our
Doctors, Nurses and other employees - and the trust of our patients. All of us in Fortis
take this opportunity to renew our commitment to the service of the Communities within

which we operate in a caring and compassionate manner”




He further added, “We will continue to focus on making reliable and affordable
healthcare accessible to all. As a leader in the healthcare delivery arena, we have
succeeded in raising the bar on delivery standards and generated hope and
expectation of continuous improvement in levels of clinical excellence. This imbues us
with a greater sense of responsibility towards our patients. We will rise to meet this
expectation as we aspire to become the best in what we do. The onus rests on us to
lead the way as torchbearers and to command the respect and trust of our nation.
‘Patient First’ is our credo and a fundamental value; our dedication to our patient

remains paramount.”

About Fortis Healthcare (India) Limited

Fortis Healthcare (India) Limited is committed to clinical excellence and patient-centric
healthcare, which is manifest in hospital design, patient services, medical programmes
and the compassionate approach of medical and non-medical hospital staff. Fortis
commissioned its first hospital in 2001 at Mohali, near Chandigarh, and has expanded
its operations to become a network with an over 8000 bed capacity across 56 hospitals.
The Fortis network has a large number of international accreditations, including four JCI
(Joint Commission International) and seven NABH (National Accreditation Board for
Hospitals) certifications. The network’s capability covers multi-speciality hospitals and
- super-speciality centres that provide tertiary and quaternary healthcare to patients in the

major. medical specialities.
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