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On Our Journey to Become a

Small Finance Bank

Sirf ek account,
banking ke saare solutions.
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Key Business Updates




Key Highlights of Q1'27 & Finolmss

Highest Quarterly Net Revenue Margin of 42.8% led by higher contribution from CASA
business segment

Rising Deposit Base — Average total deposits for Q1°27 increased by 12% YoY to
X2,772 crores

Continued Retail Digital Expansion — 22% YoY growth in digitally active users; led by
higher activeness on FinoPay — 8.4 lakh users (38% YoY growth)

ey @ Healthy Loan Referral Traction — Referral loans disbursals surged 214% YoY amounting
> :  toX 628 croresin Q1°27, ~50% of total referral loans disbursed in FY’26

q' ‘ SFB Readiness — SFB preparation and implementation progressing on track with LOS &
9=} LMS identified; partnered with consultant for SFB transition

#Towards Small Finance Bank... /
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Performance At a Glance — Q1’27 (YoY) wFino
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Performance At a Glance — Q1’27 (QoQ)

(a N 0\
Operational Highlights Financial Highlights
s Total Throughput\\\ Revenue
. ¥  zuioker ) € z306.9Cr
Seee 3% __.-° ¥ 10%
Transaction ,// Net Revenue\\\
(530 Count (' al Margin W
= 94.7 Cr \ 42.8% J
$ 1% S, R275bps .7
[ - ) ©
\\ L] %628 Cr ,l 1 % X43.1Cr
\\~\ % 6% ”,/' ¥ 23%
o Employee Count* E[T:% PAT
— 2,889 X(13.7) Cr
- RN J

¥

Cost of Funds
1.4 %

=

- J

#iTowards Small Finance Bank...

w FINOmivicsa
(4 N O\
Liability Franchise Digital Footprint
/// ~~\“\ -
‘, CASA Accounts® Digital Throughput
\ 1.83 Cr ,,' A X63.4k Cr
N 5% - $ 3%
Average Total /’/ Digitally Active\\\
- Deposits (' G Customers? \
32,772 Cr . 7 ea6lakh /
* 3% Sseee B3% -7
Average CASA Balance // UPI Throughput \\
» 1,280 . ¢  60.1kCr )
¥ 1% e * 2% A

i ————

Digital Transactions

B 87.9 Cr

¥ 1%
- J

*As on 30t June’26 *In June’26
6




Revenue Quality Improves, Despite Near-Term Headwinds

wFino
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Net Revenue Margin (%)

CASA Contribution to Revenue Mix (%)

EBITDA Margin (%)

42.8 54.1 14.0
33.5 13.6
34.0
Q126 Q1'27 Q1'26 Q1'27 Q1'26 Q1'27
+925 bps YoY +8% YoY Revenue Growth +44 bps YoY
. VAN /. J
Q1’27 Highlights

X2,772 Cr 64.6 Lakh X628 Cr 1.83 Cr
Average Total Deposits, Digitally Active Customers, Referral Loan Disbursals, CASA Accounts,

+12% YoY +22% YoY +214% YoY +22% YoY

¥

#iTowards Small Finance Bank...
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Operational Efficiency

Daily Average

Throughput (X Cr)
513
No. of 2,893
[ Employees
FY'22
Throughput per 64.7

Employee (X Cr)

¥

1,358

1,263 1,271
- 1,198

979
699
2,903 2,755
FY'23 FY'24 FY'25 FY'26 Ql1'26
2.5x times —— 159.9 179.4*

Operational efficiency maintained through Q1 FY’27

#iTowards Small Finance Bank...
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1,220

2,903

Q426

148.5*

Q1'27

153.7*

*Annualised




Geographical Presence
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(in 000’s)

[ Himachal Pradesh

Meghalaya @]
[ Uttarakhand m

Uttar Pradesh 341.1

[ Jammu & Kashmir ¥

[ Dethi §IK
| Bihar py2%

137 7

[ Madhya Pradesh gEEki
. H o

Trlpura 6.6

West Bengal pEEN!

1 L
(Dadra & Nagar [(EE] P Chhattisgarh 1K}
[ Maharashtra gl:1®] i

o (orissa[2R)

i

il 383

[ Andhra Pradesh

Tamil Nadu K%

K

#iTowards Small Finance Bank...

9,
‘ alh \ il
TN
Merchants* | Branches &
(000) CSPs
Merchant/ Mix Count/ Mix
2,000/ 100% 126 / 100%
I East 680/ 34% 35/28% ]
West 564/ 28% 21/17%
l North 505/ 25% 60/47%
l South 251/13% 10/ 8%

*Includes Own & Open Banking
9



SFB Timeline

wFino

* Senior and middle-
management team
fully onboarded

* |dentified senior
leadership positions —

Discussions underway _
* End-to-end credit

technology stack
development and
CBS integration

* Development of internal
APl integrations
progressing on track

Q2’27 Q4’27
Q1°27 Q3’27
End-to-end process
Finalisation of System validation and readiness
Required Documents, assessment

Product Notes and Credit

Policy Frameworks Submission of

Final Readiness
to the RBI

#iTowards Small Finance Bank...

Go Live

Q1’28
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Financial Highlights




Bank Level Profit & Loss w Finol=rves

I Particulars (X Cr) Q1’26 Q4’26 Q1’27 YoY (%) QoQ (%) FY’26
Revenue 453.5 340.0 306.9 (32%) (10%) 1,587.9
Product Cost 301.6 204.0 175.7 42% 14% 1,003.5
Net Revenue 151.9 136.0 131.2 (14%) (4%) 584.4
Net Revenue Margin % 33.5% 40.0% 42.8% 925 bps 275 bps 36.8%
Operating Cost 90.3 80.0 88.1 2% 10% 341.2
EBITDA 61.6 56.0 43.1 (30%) (23%) 243.2
Other Fin. Cost & Depreciation 37.0 50.6 56.8 53% 12% 171.4
PBT (Before exceptional item) 24.6 5.4 (13.7) 71.8
Exceptional item* - 1.3 - 4.4
PBT (After exceptional item) 24.6 4.1 (13.7) - - 67.4
PATA 17.8 7.1 (13.7) - s 52.5
EBITDA Margin 13.6% 16.5% 14.0% 15.3%
PBT Margin 5.4% 1.2% - 4.2%
Cost to Income” 19.9% 23.5% 28.7% 21.5%

#Cost to Income calculated as Operating Cost/Revenue;

¥

ATax Credit of ~X 3 Crin Q4°26;

*Impact of New Labour Code

#iTowards Small Finance Bank...
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Financial Highlights - Quarterly wFino

Revenue (X Cr) EBITDA (X Cr)
453.5
61.6
340.0 56.0
306.9 43.1
13.6% 16.5%
Ql'26 Q4'26 Q1'27 Ql'26 Q4'26 Q1'27
PBT (X Cr) Cost-to-Income (%)
24.6
28.7%
23.5%
a1 19.9%
5.4% 1.2% (13.7)
Q1'26 Q4'26 Q1'27 Q1'26 Q4'26 Q1'27

Note: EBITDA margins mentioned inside the bars of the EBITDA charts; PBT margins mentioned inside the bars of the PBT charts
#Towards Small Finance Bank... 13
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Product Revenue Mix wFino

et Oew &
(XCr)
YoV - (32%)
453.5 1,587.9
8%, 35.8 Q 9%, 142.2
0oqQ -
2 (105 }
0 306.9
20% 9.1 18%,290.0
11%, 33.1
15%, 51.9
15%, 45.0
40%, 629.7
34%, 154.0 45%, 153.5 54%, 165.9
Q1'26 Q4'26 Ql1'27 FY'26
B CASA m Digital Payment Services Transaction Business u CMS BC Banking B Treasury & Others

Contribution of high-margin, annuity-led liability business rises to 54%

Note: CASA revenue includes float income on CASA deposits

#iTowards Small Finance Bank...




Product Portfolio — Growth & Margins
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Q1’27 Revenue QoQ Growth YoY Growth Q1’27 Margin Revenue Mix
Product 0
(X Cr) (%) (%) (%) (%)
Bl - . .
Digital Payment

0.5 (99%) (100%) 20% 0%
CMS 21.7 5% (37%) 30% 7%

o -
DMT 21.3 (8%) (55%) 4% 7%

\ 23.7 (18%) (45%) 22% 8%

. * Includes float income on CASA deposits

#iTowards Small Finance Bank...
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Customer Acquisition to Ownership wFino

Q126 Q26 Q127
New CASA Accounts Opened (in lakh) 6.8 6.9 l: 8.4 :
Rural 4.2 4.6 5.0
Semi-Urban 1.4 1.3 1.8
Urban 1.2 1.0 1.6
No. of CASA Accounts (in lakh) 149.9 174.6 183.0
YoY (%) 27% 22% 22%
S ———
Accounts Opened per Day 7,514 7,650 i 9,281 :l
Average Total Deposits (X Cr) 2,486 2,681 2,772
YoY (%) 36% 18% 12%
Average CASA Balance (X) 1,317 1,299 1,280
S ——
Cost of Funds (%) 2.1% 1.4% L 1.4%
Renewal Income (X Cr) 63.1 69.9 67.5
YoY (%) 42% 11% 7%
Digitally Active Customers* (in lakh) 53.2 63.0 ,”““é:l:é“"‘:
YoY (%) 26% 19% L 22%

*For the last month of the mentioned period
#Towards Small Finance Bank...
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Average Total Deposits & Cost of Funds — Trend wFino

6x times g

m Average Total Deposits (X Cr)

e Cost of Funds (%)

1,269 1,311

1,127 over

Competition .

-
an?®

+
® ‘/z.;% 2.2% 2.2%
21% 2.1% 2.1% 2.1%

492 507 22

——

2.0% 2.0% 2.0% 2.0%
1.8% 1.9% 1.9% .
8% T T R e .

1.6%

1.5%

"
"
"
¥
--------- *

Q1'22 Q2'22 Q3'22 Q4'22 Q1'23 Q2'23 Q3'23 Q4'23 Q1'24 Q2'24 Q3'24 Q4'24 Q1'25 Q2'25 Q3'25 Q4'25 Q1'26 Q2'26 Q3'26 Q4'26 Q1'27

The Bank continues to build a robust low-cost ‘Liability-First’ franchise

‘ #iTowards Small Finance Bank... 18




D2C Customer — UPI

Payments Bank

Rt e ¥

wFino

UPI P2M Throughput (X Cr)

11,244

9,211

7,388
36.7
Q1'26 Q4'26 Q1'27 Q1'26
UPI P2P & P2M - Throughput

P2P
Q1°26 Q4’26
¥52,829 Cr 58,629 Cr
HP2M 86%

81%

Growth in digital account openings and usage accelerating UPIl volumes

¥

#iTowards Small Finance Bank...

UPI P2M Count (Cr)

41.4

Q4'26 Q1'27

Q1’27
360,063 Cr
85%

D 4
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Newly Acquired Customers — UPI Activation Trend wFino

B Newly Acquired UPI Active Accounts Newly Acquired Non-UPI Active Accounts

Accelerated UPI activation among new customer acquisitions in the same quarter — higher activity and stickiness

‘ #iTowards Small Finance Bank... /




Referral Business — Foundation for the Next Phase w FiNO /s in
Amount of Loans Disbursed (X Cr)
5x times >
1,285
214% .
| 592 628
368
261 165 197
FY'23 FY'24 FY'25 FY'26 Q1'26 Q4'26 Q127
Customers —_ 12,875 23,803 3,640 10,945 9,915
Partner Institutions \
- e e (- ADITYA BIRLA
TYGE '?' HOME FINANCE CAPITAL =4l Finsexv
FINCORP CAPITAL FINANCE BAJAJ

Jalo zindagi badalri ho

~50% of FY’26 referral disbursals done in Q1’27

#iTowards Small Finance Bank...

D 4
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Digital Payments — Fino Ecosystem wFino

Rt Y ¥
EEJ X3 | KR
Digital Throughput (in X Cr) 67,872 65,269 63,390
YoY (%) 54% (13%) (7%)
Digital Transaction Count (in Cr) 87.0 88.7 87.9
Static & YoY (%) 54% - 1%
Dynamic Auto Pay
s UPI Transactions Ecosystem (in Cr) 5,497 6,474 6,826
Fino’s UPI Contribution (%) 1.52% 1.23% 1.27%
Credit card
= — |
T Technical Decline (%) 0.10% 0.05% | 0.02% |
FinoPay Users (in lakh) 6.1 8.2 8.4
Pay to UPI
number YoY (%) 35% 25% 38%
Account (CTTTTTTTTTTTTS i
linking Mobile Banking User Ranking* 6 6 i 5 i
B2B UPI P2M Throughput (in X Cr) 11,275 3,656 103
Active B2B UPI P2M Merchants” 228 229 -

“As on end of period  *For the last month of the mentioned period
#Towards Small Finance Bank... 22
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Digital & Non-Digital — Throughput Trend wFino

Total Throughput B Non-Digital Digital B Revenue Generating

%1,23,542 Cr %1,07,798 Cr %1,11,008 Cr

55% 61% 57%

46% 46%

Currently limited revenue generating throughput; UPI P2M MDR visibility will contribute to revenue

; #Towards Small Finance Bank... /




Growing Soundbox Adoption

SCAN & PAY
BHiMYy LI

@GoogePoy  PAYIM O roneor

Real-Time Settlements

170

Q2'26

Payment Acceptance Through Multiple Modes

Doorstep Installation

Voice Alerts for Every Payment

0.22

Q2'26

#iTowards Small Finance Bank...

o Payments Bank
W FINO | sica
No. of Merchants*
3,998
2,951
1,979
Q3'26 Q4'26 Q1'27

Quarterly Throughput (X Cr)

12.86

8.65

5.91

Q3'26 Q4'26 Q1'27

*As on end of period
24
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CMS - Sector Diversification wFino

+26%

Throughput 320,427 Cr 314,302 Cr

v

318,092 Cr

B Financial Institutions E-com (Logistic) ® CRA M Retail & others

Sequential throughput recovery driven by a diversified business mix

; #Towards Small Finance Bank... /




Transaction Business 2 Finolzrme e
" Throughput (% Cr) MATM  ®AEPS  mDMT " Revenue (X Cr) |
14,222
90.1
1,785
13.1
8,141 8,006 c1o
A 1,179 45.0
13.2

Q1'26 Q4'26

AePS throughput witnhessed sequential recovery along with market share gains

Q1'27

Q1'26 Q4'26 Q1'27

¥

#iTowards Small Finance Bank...




Key Business Partners & Finolrmes:

¢?1cic1 Bank S [— @
= TN cccno

U Union Bank TATA CAPITAL

of India

5] pnb

ADITYA BIRLA
CAPITAL

FINANCE

& Chola

Enter a berer life

HITACHI

Finance

o
CMS
{85 ) RADIANT

?f CASH MANAGEMENT SERVICES

'@ IDBI BANK

@ L&T Finance

|
|
|
|
|
|
|
|
|
|
:
|
Piramal :
:
|
|
|
|
|
|
|
|
|
|
|
|

&) Belstar




Thank You

Haazir Har Kahi,
Aap Aaiye to Sahi!

PN Specially
4 ° designed
WA' card

‘W for a special yo!

Scan to locate

Kyunki

Kharche \ _—

Kabhi Batake ) one, Dijiye, Shopping

Nahi Ate yaa kisi aur ka bhi hobil,
Ab FinoPay se aasani se
bharo aur karo chill!

20,000

25,0002

=

A

Mindspace Juinagar, Plot No Gen 2/1/F, Tower 1, 8th Floor, TTC Industrial Area, MIDC Shirwane, Juinagar, Navi Mumbai - 400 706
Email : investor_relations@fino.bank.in ; Tel : 022 - 7104 7000
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