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July 22, 2026 

To, 
The Manager 
Listing Department 
National Stock Exchange of India Limited 
Exchange Plaza, C/1, G Block, 
Bandra - Kurla Complex, 
Bandra (East) Mumbai -400051 
 
SYMBOL: ENSER 
ISIN: INE0R9I01021 
 
Subject: Submission of Media Release  
“Enser Communications Announces Enterprise-Grade AI Noise Cancellation Platform to 
Revolutionize BPM Communication” 
 
Dear Sir/Madam, 
 
Pursuant to Regulation 30 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 
2015, please find enclosed herewith a copy of the Media Release titled “Enser Communications 
Announces Enterprise-Grade AI Noise Cancellation Platform to Revolutionize BPM 
Communication” for your records and dissemination at your official website. 
 
A copy of the same will also be uploaded on the Company’s website www.enser.co.in. 
 
Kindly take it on your records and oblige. 
 
Thanking you, 
 
Yours Faithfully, 
For Enser Communications Limited 
 
 
 
Alisha Saraswat (M. No. A79732) 
Company Secretary & Compliance Officer 
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Enser Communications Announces Enterprise-Grade AI Noise Cancellation Platform to 
Revolutionize BPM Communications 

Gurugram, July 22, 2026: Enser Communications Limited (“Enser”), a leader in Business Process 
Management (BPM) solutions, announces the development of its proprietary enterprise-grade noise 
cancellation software platform. Engineered by Enser's core technical team, the scalable solution 
eliminates background noise in real-time during large-scale client interactions, setting a new 
benchmark for voice communication in the BPM sector. 

Currently in its final testing phase across Enser’s internal operations, the platform addresses a  
long-standing industry challenge: maintaining crystal-clear, distraction-free voice environments in 
high-density call center operations. While initially developed to optimize Enser’s internal 
workflows, the platform has been designed for broad commercial deployment, enabling third-party 
enterprises to elevate their customer communication infrastructure. 

Commenting on the development, Mr. Girish Devadiga, AVP – Strategic Partnerships, Enser 
Communications Limited, said: 

"Our vision extends beyond solving our own operational challenges- we are building a scalable, 
foundational technology that will transform how enterprises handle voice communication. By 
delivering total audio clarity, we simplify complex client interactions, minimize miscommunication, 
and directly enhance agent productivity." 

Key Value Propositions for Enterprises: 

• Superior Audio Clarity: Completely eliminates background noise and ambient distractions 
during live customer interactions. 

• Cost Efficiency: Early internal projections indicate partner organizations could achieve an 
estimated 4–5% savings on agent desk infrastructure investments every two years. 

• Enhanced Productivity: Aims to improve operational performance by reducing call handle 
times and improving first-contact resolution rates. 

The platform is undergoing final refinements led by a dedicated engineering team, with full 
commercial availability and partner onboarding details to be announced following completion final 
launch validation. 

About Enser:  

Enser is an emerging player of Business Process Management (BPM) Industry, offering cutting-
edge solutions designed to enhance customer experience and drive operational excellence.  

Enser helps its clients manage their Customer Life cycle using its Business Process Management 
Platform. Enser facilitate rich consumer engagement and understanding by crafting end to-end 
consumer interaction solutions that are flexible and customized to deliver for our client’s business 
objectives. Enser provides Customer Acquisition services, it is an automated, defined and optimized 
process for gaining new customers, from lead generation to conversion, aiming to enhance 
efficiency and effectiveness. Apart from this Enser provides Automated Premium Collection 
Engine, Integrated Voice recognition Response System, C-SAT Surveys and other services to its 
customers. 
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Enser operates from its various facilities functioning from Mumbai, Gurugram, Bangalore and 
Jaipur. Enser’s BPM tech enabled platform integrates with voice, chat, email, IVRS, and other social 
media engagements for customer acquisition as well as customer service strategies, specializing in 
Client Interaction Management. 

Enser, founded and led by industry stalwarts Rajnish Sarna, Harihara Iyer and a team of seasoned 
professionals, represents decades of collective experience, proven track record of driving innovation 
and delivering measurable results. 

NSE EMERGE | Scrip Code: ENSER  

For further information, you may visit www.enser.co.in 
Or contact 
 
Ms. Alisha Saraswat | cs@enser.co.in 
 
 
_______________________________________________________________________________
Disclaimer: Certain statements and words in this document that are not historical facts are  
forward-looking statements. Such forward looking statements are subject to certain risks and 
uncertainties like government actions, local, political, or economic developments, technological 
risks, and many other factors that could cause actual results to differ materially from those 
contemplated by these forward-looking statements. Enser Communication Limited and any of its 
subsidiary or associate shall not be responsible in any way for any action taken based on such a 
statement. 
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