
 

 

 
30th July, 2026 
 
To,  
The Manager - Listing           
National Stock Exchange of India Ltd.    
Exchange Plaza,Bandra Kurla Complex                            
Bandra (East)       
Mumbai - 400 051         
Tel No. 022-2659 8237 /38                                                   
Symbol: DHAMPURSUG                                                   
 
Dear Sir, 
 
Sub: Regulation 34(2)(f) - Business Responsibility and Sustainability Report 
Pursuant to Regulation 34(2)(f) of the SEBI (Listing Obligations and Disclosure Requirements), 2015, as 
amended, please find enclosed herewith Business Responsibility and Sustainability Report for the 
Financial Year 2025-26, which forms an integral part of the Annual Report of the Company, submitted 
to the Exchanges vide letter dated 30th July, 2026. 
 
This is for your information and records please. 
 
Thanking you, 
For Dhampur Sugar Mills Limited 
 
 
Aparna Goel 
Company Secretary 
M. No. 22787 
 
 

The General Manager – DSC 
BSE Limited          
Phiroze Jeejeebhoy Towers,       
Dalal Street, Fort, 
Mumbai: 400001 
Tel No.022-22722039/37/3121 
Security Code: 500119 



Annexure – 5

 

Details of the Entity

Corporate Identity Number (CIN) of the Listed 

Entity

2. Name of the Listed Entity 

Year of incorporation 

5. Corporate address 6th

6. E-mail investordesk@dhampursugar.com

Telephone

8. www.dhampursugar.com

Financial year for which reporting is being done FY 2025-2026

listed 

Paid-up Capital

address) of the person who may be contacted in 

Contact Person Email Address: aparnagoel@dhampursugar.com

Reporting boundary

Are the disclosures under this report made on a 

consolidated basis (i.e. for the entity and all the 

entities which form a part of its consolidated 

Standalone basis

Name of assurance provider NA

Type of assurance obtained NA
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Manufacturing - FMCG Manufacturing of Sugar

Production of Fuel Grade Ethanol and Potable Alcohol

2. Generation of Power Sale of renewable energy generated to the grid

NIC Code

Sugar

2 Misthi 2.20%

Power

Ethanol

5 Chemical 6.25%

6 Potable Spirit

Total

National 2

International None

International (No. of Countries) 0

businesses throughout India.



India’s energy security and environmental goals.

 Our ethyl acetate is delivered to both end users and traders. The clientele for this solvent includes 

importance of our product.

the region.

Total Male Female

Permanent (D) 5.65%

2. Other than Permanent (E) 0 0 0 0 0

Permanent (F)

5. Other than permanent (G) 0 0.00%

Total Male Female

Permanent (D) 0 0 0% 0 0%

2. Other than Permanent (E) 0 0 0% 0 0%

Permanent (F) 0 0 0% 0 0%

5. Other than permanent (G) 0 0 0% 0 0%

Total

Key Management Personnel
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Male Female Total Male Female Total Male Female Total

Permanent Employees 0% 0% 0%

0% 0% 6.5% 0%

Name of the holding/

Entity

Ehaat Limited Subsidiary No

2 DETS Limited Subsidiary No

J) – 

J) – 

group from 

the year

pending 

resolution 

the year

the year

pending 

resolution 

the year

Investors 

(other than 

shareholders)

Yes (DSML) has established 

a formal grievance redressal 

mechanism governed by its 

policy. Investors can raise 

concerns through designated 

which are reviewed and 

addressed in a structured 

and time-bound manner 

in line with principles of 

transparency and responsible 

governance.

0 0 - 0 0 -



group from 

the year

pending 

resolution 

the year

the year

pending 

resolution 

the year

Communities

grievance redressal channels 

including farmers and other 

Policy and outreach platforms. 

The Company also maintains 

direct engagement with 

neighbouring communities 

through initiatives such as 

for disseminating information 

on improved agricultural 

enabling the receipt and 

resolution of community 

grievances.

0 0 - 0 0 -

Shareholders

out to the Investor Services 

Department or the Registrar 

and Share Transfer Agent 

assistance related to their 

investments.

0 0 - 0 0 -
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group from 

the year

pending 

resolution 

the year

the year

pending 

resolution 

the year

Employees 

and workers internal grievance mechanism 

supported by multiple 

grievance systems (such as 

grievance committees. 

Employees can report 

concerns to designated 

authorities such as the 

resolution.

0 0 - 0 0 -

Customers

dedicated ‘Contact Us’ 

page for customers to raise 

complaints and feedback. 

Grievances submitted are 

and addressed through 

investigation and corrective 

also have dedicated teams for 

closely with corresponding 

clients for active resolution of 

all complaints.

Value Chain 

Partners

None 0 0 - 0 0 -



Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social 

Material issue 

opportunity

Rationale for identifying

Employee 

Safety

Opportunity

Safety Controls – 

disrupt operations

 – a 

safe workplace boosts 

morale and retention.

 – 

Organize sessions on workplace 

on reporting incidents.

Identifying and Addressing 

 – Detect potential 

near-miss situations and put 

preventive actions in place.

Safety Reviews and Risk 

Evaluations – Assess risks within 

the workplace to safeguard 

employee health and safety.

– Provide safety 

hazards.

Unaddressed safety 

issues can lead to 

stability and reputation.

:

Implementing robust 

safety protocols enhances 

workplace productivity 

and boosts employee 

retention by fostering a 

secure work environment.

2.

Resilience

Opportunity  – Engaging 

in unethical practices can 

to serious legal 

damaging its reputation 

and eroding shareholder 

value.

Builds Trust

adhering to ethical 

standards and 

organizations can 

foster trust among 

leading to increased 

long-term value.

Implementation – Develop and 

communicate a comprehensive 

set of ethical guidelines that 

behavior and decision-making.

–Establish and 

maintain transparent processes 

for employees to report 

ensuring timely and fair 

resolution.

 – Ensure active 

involvement of the board in 

monitoring ethical practices and 

direction and accountability.

 

– Conduct regular training 

sessions to enhance employee 

understanding of ethical 

integrity and compliance.

Reputational Loss 

– Severely damage 

ultimately affecting its 

market position and long-

term viability.

Legal Compliance 

which drain resources 

and distract from core 

business pursuits.
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Material issue 

opportunity

Rationale for identifying

 

stakeholders perceive the 

organization as reliable 

translating into greater 

investment potential and 

market stability.

Sustainable 

Innovation

Opportunity – Supply 

leading to potential 

revenue loss and 

customer dissatisfaction.

– Mitigate 

supply chain risks and 

enhance long-term 

stability.

 – 

Implementing innovative 

approaches and 

technologies within 

the supply chain can 

improve responsiveness 

to market changes

Supplier Audits – Conduct 

regular valuations of suppliers to 

integrity of the supply chain

Farmer Training Programs – 

Implement training initiatives to 

educate farmers on sustainable 

outcomes and supporting 

community development.

Inputs – Invest in research 

reducing environmental impact 

throughout the production 

process

Supply Shocks – 

result in severe supply 

shocks

chain processes and 

can enhance operational 

waste and resource 

consumption

Emissions 

Management

Opportunity Failure to align with 

the Paris Agreement and 

could result in increased 

impact on investor 

trust.

Energy Audits – Perform 

comprehensive evaluations 

of energy usage to identify 

cutting costs.

 – Transition 

to renewable energy sources to 

and achieve sustainability goals.

Rising Fuel Costs – 

Increasing carbon 

organizations reliant 

on conventional energy 

sources.



Material issue 

opportunity

Rationale for identifying

leading to improved 

contributes to a lesser 

enhancing the company’s 

and ensuring alignment 

with environmental 

regulations and 

for greener operations

 – Implement 

systems to monitor and measure 

ensuring compliance with 

environmental standards and 

informing strategies to lower 

carbon output.

gains that streamline 

operations and reduce 

technologies and 

practices

5. Product 

Lifecycle 

Management

Opportunity Product Recalls – Failing 

to adhere to regulatory 

standards and safety 

are costly and damage an 

organization’s reputation.

Market Competitiveness 

– Companies 

demonstrating 

commitment to 

sustainability and ethics 

are better positioned to 

attract environmentally 

conscious customers and 

differentiate themselves 

from competitors.

Monitoring – Regularly track 

ensure adherence.

 – Organize 

industry regulations.

 

– Implement and oversee a 

structured compliance system.

 

– Maintain and update a 

register for ongoing regulatory 

alignment.

Legal Fines – Failure to 

comply with legal and 

regulatory standards risk 

and penalties.

by building a reputation 

for reliability and 

trustworthiness

6.

wastewater 

management

Opportunity Ecological Imbalance 

commonly leads to 

the depletion of local 

negatively impacts 

agriculture.

ZLD Systems – Install Zero 

water conservation.

– Use advanced 

metering to track usage and 

improvement.

:

Regulatory Scrutiny 

– Failure to adhere to 

environmental regulations 

or industry standards 

may lead to substantial 
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Material issue 

opportunity

Rationale for identifying

Reputational Loss – 

diminished consumer 

scrutiny from regulators.

Alignment with Global 

usage allows companies 

and reduce their 

supporting global 

sustainability objectives.

Strengthened 

Stakeholder 

Relationships – 

Organizations that make 

positive contributions to 

environmental and social 

wellbeing are valued by 

both communities and 

business partners.

Reuse Strategies – Implement 

water reuse strategies to lower 

freshwater demand and sustain 

resources.

 – Streamline 

and regulatory compliance.

prioritizing sustainable 

enhance their resilience 

uncertainties.

Development

Opportunity

Investing in employee 

development builds a 

boosting business 

performance.

Programs – Create 

comprehensive programs 

designed to improve employee 

organizational growth and 

 – 

Provide avenues for employees 

to move into different roles 

encouraging varied career paths 

and boosting satisfaction and 

retention.

 

 – Launch structured 

initiatives to nurture future 

and vision needed to advance 

both organizational culture and 

success.

appropriate training and 

participate in professional 

they are able to perform 

their responsibilities 

and effectiveness. 

This leads to enhanced 

operational performance 

and measurable 

improvements in 

outcomes.



Material issue 

opportunity

Rationale for identifying

Lower Employee Turnover 

– Offering clear pathways 

and fostering a positive 

organisational culture 

contribute to higher 

employee retention. 

These strategies 

related to attracting and 

onboarding new talent.

8.

Opportunity Failure to uphold human 

rights standards can 

damage reputation 

and lead to serious 

penalties from regulatory 

authorities such as 

negatively impacts both 

and public image of a 

company.

Integrating respect 

for human rights 

into corporate 

policies and supply 

chain management 

demonstrates integrity 

and transparency. 

This approach makes 

companies more 

appealing to socially 

responsible investors by 

fostering enhanced trust.

Create and enforce a 

comprehensive human rights 

policy to promote ethical 

standards and practices 

throughout all organizational 

operations and partnerships.

Apply thorough screening 

procedures to evaluate whether 

suppliers meet human rights and 

responsible sourcing and 

collaboration.

Introduce clear and accessible 

grievance mechanisms to 

address and resolve human 

fairness and accountability 

across the entire organization.

and retaining skilled 

and investors choose 

to dissociate from the 

organization.

maintaining rigorous 

ethical standards 

and embracing social 

organization strengthens 

its reputation and can 

gain access to global 

markets.

Community 

Relations Opportunity Poor stakeholder 

relations can cause 

higher costs.

CSR Programs – Create and 

carry out robust Corporate 

Social Responsibility initiatives 

 – 

Establish proactive methods to 

maintain regular dialogue and 

partnership with stakeholders.

Operational disruptions 

can occur when protests 

arise from community 

or perceived injustices. 

These disruptions may 
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Material issue 

opportunity

Rationale for identifying

Transparent 

communication and 

collaboration can 

build trust and create 

relationships.

 – 

Perform detailed evaluations 

to determine the social and 

environmental impacts of the 

organization’s operations.

impact the organization’s 

ability to meet deadlines 

and reach its goals.

Proactively engaging 

with stakeholders 

helps establish trust 

and goodwill as a solid 

foundation.

Customer 

Relationship 

Management

Opportunity

Feedback Loops: Enable 

ongoing communication 

and regular stakeholder 

input.

 Strong 

relationships drive 

stakeholder loyalty.

 

Establishes a distinctive 

brand focused on 

customer-centricity.

Customer Relationship 

Management Tools – Deploy 

sophisticated Customer 

Relationship Management 

systems to optimise customer 

engagement and streamline 

sustained loyalty.

– Develop comprehensive 

frameworks to resolve customer 

complaints and concerns 

enhancing satisfaction through 

transparent and accountable 

practices.

 – 

Establish an organisational 

culture that places customer 

innovation and securing 

competitive differentiation.

Revenue Stability – A loyal 

customer base ensures 

steady sales and reduces 

Repeat Purchases – 

are more likely to make 

driving repeat business.

Chemical 

Management

Opportunity Legal risks present 

both environmental and 

public health. These 

heightened scrutiny from 

lawsuits.

 – Create 

and follow procedures to safely 

handle hazardous waste.

 – Set up 

systems to monitor hazardous 

materials and prevent misuse 

or loss.

 – Use safe 

storage to prevent spills.

 – Follow 

all regulations for hazardous 

waste management.

Cleanup Costs – May 

cleanup operations 

resources to address 

environmental damage 

and restore public safety.



Material issue 

opportunity

Rationale for identifying

Regulatory compliance 

provides a pathway to 

minimize the dangers of 

spills and mishandling by 

adopting strong chemical 

and waste management 

practices. This not only 

improves workplace 

safety but also protects 

the environment.

Following strict waste 

management practices 

decreases the chances 

which in turn reduces 

compliance risks.

Cybersecurity

Opportunity Data Loss – The loss of 

sensitive information 

may compromise 

resulting in considerable 

operational disruption.

deploying comprehensive 

organizations can 

protect digital assets and 

uphold the integrity of 

their business processes.

to block unauthorized access.

– Apply 

advanced encryption to protect 

sensitive data.

 – Train 

staff regularly on cybersecurity 

risks and best practices.

 – 

Maintain clear protocols for rapid 

response to security breaches.

Financial losses: 

Companies can 

legal proceedings.

robust cybersecurity 

making it easier to endure 

and swiftly bounce back 

from cyber threats.

Sustainable 

Packaging Opportunity Reliance on Plastics – 

Relying heavily on plastic 

packaging may face 

reputational damage.

Alignment with SDGs 

companies can align 

their practices with 

global sustainability 

standards and consumer 

collaboratively with vendors 

and suppliers to incorporate 

that all packaging adheres 

to established sustainability 

standards and contributes 

to shared environmental 

objectives.

 – Perform 

comprehensive packaging 

audits to evaluate and optimise 

opportunities to reduce 

waste and align with global 

sustainability trends.

Non-compliance Costs 

These may include 

costs associated with 

possibility of increased 

scrutiny and audits.

Market Differentiation 

Implementing eco-

friendly packaging 

solutions and sustainable 

practices can help 

businesses stand out 

marketplace.
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Material issue 

opportunity

Rationale for identifying

Management Opportunity Opposition -Poor 

biodiversity management 

can result in substantial 

opposition from 

and regulatory bodies.

Increased Credibility 

– Conservation efforts 

enhance a company’s 

demonstrating 

commitment to 

safeguarding natural 

habitats and supporting 

ecological balance.

– Implement green belt 

development initiatives to 

environmentally enriched zones.

 – Conduct 

comprehensive ecological 

surveys to assess biodiversity 

management of natural habitats.

 – Ensure strict 

adherence to biodiversity 

fostering environmental 

stewardship and minimizing 

impacts on ecosystems.

Project Restrictions 

– Stringent project 

restrictions imposed by

regulatory authorities 

seeking to protect 

sensitive ecosystems.

Enhanced Goodwill – 

Enhances stakeholder 

goodwill by demonstrating 

a company’s commitment 

to environmental

preservation and 

sustainability.
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goals and targets set by 

critical to DSML’s long-term value creation.

dependence on non-renewable sources.

Aim to reduce dependence on groundwater by enhancing reuse of treated water and strengthening 

circular water management practices across operations.

FSSAI standards.

assessments and employee wellness programmes.

reputation and stakeholder interests.

sustainability.

6.  Performance of the 

entity against the 

goals and targets along-

with reasons in case the 

same are not met.

Enhanced utilisation of renewable fuels such as bagasse and distillery waste (slop) for steam 

operations.

on groundwater and improved water circularity.



health check-ups and wellness initiatives to strengthen workplace safety and employee well-being.

Continued implementation of a formal whistleblower mechanism and conducted training and 

awareness programmes on anti-corruption and ethical conduct. No material governance breaches 

were reported during the year.

and ongoing employee engagement initiatives.

Continued to uphold human rights across operations through established policies and grievance 

ongoing reviews and integration with operational controls.

aligned with community needs.

director responsible 

for the business 

highlighting ESG related 

and achievements 

(listed entity has 

the placement of this 

disclosure)

identifying pathways to reduce emissions intensity and enhance water stewardship.

growth contributes to inclusive development and resilient value chains.

8.  Details of the highest 

authority responsible 

for implementation 

and oversight of the 
akshatkapoor@

dhampursugar.com

vineetgupta@

dhampursugar.com



Financial StatementsStatutory ReportsCompany Overview

responsible for 

decision making on 

sustainability related 

other Committee

 

Performance against 

the above policies 

and follow-up action

policies are periodically reviewed by the 

Periodically

Compliance 

with statutory 

relevance to the 

non-compliances

The Company ensures compliance with all 

is monitored by the respective departments 

and the Secretarial function and is periodically 

Periodically

entity carried out 

an independent 

evaluation of the 

working of its policies 

of the agency.

No

Questions

The entity does not consider the principles material to its business Not Applicable

The entity is not at a stage where it is in a position to formulate and Not Applicable

Not Applicable

Not Applicable

Any other reason (please specify) Not Applicable



Segment

programmes held

  

 

Familiarization Programs including discussion on 

Key Managerial 

Personnel (KMPs)

5

Familiarization Programs

Employees other 

KMPs

66

General Awareness

Skill Enhancement Program (SEP)

Standard Operating Procedures (SOP)

Total Productive Maintenance (TPM)

226

General Awareness

Skill Enhancement Program (SEP)

Standard Operating Procedures (SOP)

Total Productive Maintenance (TPM)

Monetary

INR)

Brief of the 

Case

NILSettlement

Compounding fee
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Non-Monetary

Brief of the 

Case

Imprisonment
NIL

Punishment

Case Details

NIL NIL

all our business practices.

strengthening our image as a reliable and responsible organisation.

Dhampur Sugar is dedicated to fostering ethical conduct by rigorously applying this policy throughout every level of 

Directors

0 0
KMPs

Employees

Number of complaints received in relation to 
0 0 0 0

Number of complaints received in relation to 
0 0 0 0



Number of days of accounts payables

Concentration 

of Purchases

a. Purchases from trading houses as % of total 

purchases
0% 0%

b. Number of trading houses where purchases 

are made from
NA NA

total purchases from trading houses
NA NA

Concentration 

of Sales sales

sales are made

Share of RPTs

Total Purchases)

0% 0%

Total Investments made)
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programmes held

Farmers constitute the Company’s primary value chain 

base. The Company undertakes continuous engagement 

initiatives to build awareness and improve agricultural 

sessions conducted throughout the year. These 

sustainability of the farming ecosystem.

and logistics partners.

.



0% -

social engagement initiatives.

a. Plastics (including 

packaging)

NA

Relevant personnel are periodically sensitised on safe handling and compliance protocols.

NA

Dhampur Sugar Mills Limited has put in place a structured waste collection and management framework aligned with
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NIC 

Code

Name of 

No)

The Company has not conducted a formal Life Cycle Assessment for its products during the reporting period.

Not Applicable

material

Re-Used Safely Re-Used Safely 

Plastics (including 

packaging)

0 580 0 0 0

E-waste 0 0 0 0 0 0

0 0 0 0 0 0



Plastics

Category

Total  Maternity  Paternity  Day  

     

Permanent employees

Male NA NA - - - -

Female - - - -

Total - - - -

Other than Permanent employees

Male NA NA NA NA NA NA NA - - - -

Female NA NA NA NA NA NA NA - - - -

Total NA NA NA NA NA NA NA - - - -

 The company does not have any non-permanent employees on its rolls.

Category

Total  Maternity  Paternity  Day  

     

Male 0 0% - - - -

Female - - - -

Total - - - -

Male NA NA - - - -

Female 0 0 0% 0 0% 0 0% - - - -

Total - - - -
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Cost incurred on wellbeing measures as a % of total revenue of the 

company

Note

employees 

employees

deposited 

authority

employees 

employees

deposited 

authority

PF Y Y

Gratuity Y Y

ESI NA NA NA NA NA NA

Other NA NA NA NA NA NA

DSML is committed to providing an inclusive and accessible work environment and has taken steps to align its premises 

Permanent employees

Retention rate Retention rate

Male Not Applicable Not Applicable Not Applicable Not Applicable

Female Not Applicable Not Applicable

Total Not Applicable Not Applicable



Permanent 

Committee ensures that all concerns relating to misconduct or unethical behaviour are addressed with due 

at: 

tracking and closure mechanisms.

This is complemented by:

Four trade unions focused on representing and addressing worker grievances

Plant-level Grievance Redressal Committees to ensure decentralized and timely resolution of issues

Employees may also raise concerns through a dedicated channel at grievances@dhampursugar.com

ensuring accessible and direct communication.

Other than 

Permanent 

Permanent 

Employees

Other than 

Permanent 

Employees

Category

Total 

employees 

Total 

employees 

Total Permanent 

Employees
0 0% 0 0%

Male 0 0% 0 0%

Female 0 0% 0 0%

Male

Female 0 0% 0 0%

Category

Total

safety measures safety measures

Total

safety measures upgradation

Employees

Male

Female

Total
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Category

Total

safety measures safety measures

Total

safety measures upgradation

Male

Female

Total

Category

Permanent Employees

Male

Female

Total

Male

Female

Total

underpinned by structured systems and continuous monitoring.

across locations.

Leadership Commitment

and regulatory compliance.



corrective and preventive actions.

Engagement of employees through safety committees and consultation mechanisms to strengthen on-ground implementation.

Ongoing review of systems and processes to address gaps and enhance overall safety performance.

culture of shared responsibility towards employee well-being.

methodology to proactively evaluate risks and implement appropriate control measures prior to commencement of work.

 Conducted for non-routine and high-risk activities to assess task-level hazards and ensure

 Periodic inspections and safety patrols undertaken to detect unsafe conditions

and implement Corrective and Preventive Actions (CAPA).

 Periodic health check-ups to monitor worker health and detect work-induced risks at an

early stage.

 Ongoing training programmes to build employee capability in identifying hazardous conditions and

responding effectively.

ensuring timely and effective mitigation.
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occupational healthcare and welfare support. The Company provides comprehensive Mediclaim and insurance coverage to

preventive measures and minimise recurrence.

continuously improving employee well-being framework.

Category

(per one million-person hours worked)

Employees 0

0 0.68

Total recordable work-related injuries Employees 0 2

0 8

No. of fatalities Employees 0 0

0 0

Employees 0 0

0 0



facilities staffed with trained medical personnel to provide immediate care. Environmental and process safety considerations 

Category

Filed 

during the 

year

Pending

resolution at 

the end of year

Filed 

during the 

year

Pending

resolution at 

the end of year

2 0 - 0 -

5 0 - 0 -

or statutory authorities or third parties)

operational areas to minimise procedural deviations and enhance risk awareness.

conditions and timely implementation of corrective actions.

supported by structured preventive maintenance practices to reduce mechanical failure risks.

strengthen employee awareness and safe work practices.
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its employees.

its employees.

at the time of onboarding and revisited on a periodic basis to ensure continued adherence. Relevant supporting documents are 

employment

Employees 0 0 0 0

0 0 0 0

No

 

DSML does not have a documented process for assessing 

its value chain partners.

NA



objective of ensuring inclusive and responsible engagement.

 The Company maps stakeholders by reviewing its end-to-end value chain and

on day-to-day interactions and functional responsibilities.

evolving business priorities.

and comprehensive.

Channels of 

Other

engagement

Quarterly 

/ others 

– please 

engagement

Farmers Yes

notice board

Farmers (sugarcane growers) are among our 

most critical stakeholder groups. The Company’s 

Cane Department maintains daily engagement 

directly with the farming community across our 

command areas. These interactions typically cover 

crop productivity. They also provide a forum for 

are promptly addressed through an established 

grievance redressal mechanism.
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Channels of 

Other

engagement

Quarterly 

/ others 

– please 

engagement

Government No

forums

Regular Regulatory authorities and government bodies are 

key stakeholders for Dhampur Sugar Mills Limited. 

The Company engages with relevant regulators on 

a regular basis to ensure ongoing compliance with 

industry level interactions through recognized 

industry associations such as the Indian Sugar 

Mills Association (ISMA) and other relevant forums. 

These engagements typically cover matters related 

Customers No

collection

Regular Customers are a key stakeholder group for 

Dhampur Sugar Mills Limited. The Company 

engages with customers on a regular basis through 

and market developments. These engagements 

enabling structured dialogue and alignment with 

business.

Employees No

grievance redressal

Regular Employees (including permanent staff and 

contract workers) are a key stakeholder group 

for Dhampur Sugar Mills Limited. Recognizing 

that employee well-being is vital to operational 

two-way communication with employees to 

gather feedback for workplace improvements. 

Engagement occurs through multiple formal 

discussions. These interactions cover day-to-

and factored into decision-making to foster a 

supportive and productive work environment.



Channels of 

Other

engagement

Quarterly 

/ others 

– please 

engagement

Shareholders No

releases

Shareholders and investors are a key stakeholder 

group for Dhampur Sugar Mills Limited. The 

Company engages with them on a regular basis 

including statutory meetings and periodic investor 

interactions. These engagements typically include 

transparent and timely communication in the 

ordinary course of business.

Suppliers 

and service 

including 

transport 

partners

No

supply chain team 

engagement forums

Regularly Suppliers and service providers are an important 

stakeholder group for Dhampur Sugar Mills Limited. 

transaction linked interactions managed by the 

procurement and operations teams to ensure 

continuity and reliability of supplies and services. 

These engagements typically cover aspects such 

discussion of potential collaboration opportunities 

in the ordinary course of business.

Media Outlets No

interactions

Local and regional media are an important 

stakeholder group for Dhampur Sugar Mills Limited. 

The Company engages with media representatives 

on a need based and ongoing basis to share 

relevant information on business developments 

and sector related matters. These interactions 
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decision-making processes.

priorities and sustainability objectives.

Yes. Dhampur Sugar Mills Limited actively incorporates stakeholder consultation into its sustainability management processes. 

The Company recently conducted a formal materiality assessment which included structured engagements (surveys and

range of topics relevant to the Company’s operations.

Small and Marginal Farmers: Our Cane Department maintains daily communication with farmers across the command area.

become grievances.



Category

Employees

Permanent

Other than permanent NA NA NA NA NA NA

Total employees

Permanent

Other than permanent 502 502

Total employees

* The company conducts various instructor lead and on job trainings for the employees across the landscape

Category

Total  More than Total  More than 

Employees

Permanent

Male - - - -

Female - - - -

Other than 

permanent

Male 0 - - 0 0 0 - - 0 0

Female 0 - - 0 0 0 - - 0 0

Permanent

Male - - - -

Female - - - -

Other than 

permanent

Male - - 502 - - 502

Female 0 - - 0 - 0 - - 0 0
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Male Female

Median remuneration/ Median remuneration/ 

- -

Key Managerial Personnel 2

KMP

Gross wages paid to females as % of total wages

The responsibility for addressing human rights impacts or issues is undertaken through cross functional collaboration

The Company maintains a formal grievance redressal mechanism to facilitate the reporting and resolution of concerns

raised by stakeholders through designated channels.

and protection against retaliation.

through a structured internal mechanism.

unresolved cases.

Regular awareness programmes and policy communication initiatives ensure employees understand their rights and

available grievance channels.



Category

Filed 

during the 

year

Pending

resolution at 

the end of year

Filed 

during the 

year

Pending

resolution at 

the end of year

0 0 - 0 0 -

Discrimination at workplace 0 0 - 0 0 -

Child Labour 0 0 - 0 0 -

Labour

0 0 - 0 0 -

0 0 - 0 0 -

Other human rights related issues 0 0 - 0 0 -

0 0

0 0

0 0

minimising any risk of social or professional backlash.

Structured awareness programmes and regular communication are conducted to ensure employees understand their

forms an integral part of all procurement and supplier contracts.
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Child labour 

Discrimination at workplace 

*The assessment was done by third party assessor assigned by our key customers at Rajpura Plant.

maintains mechanisms for identifying and addressing concerns related to workplace practices and employee well-being

Company’s broader governance and compliance framework.

supportive workplace

 

-

Discrimination at workplace

Child labour

Others – please specify

NA



Parameter

-

- -

 206

- -

Revenue from operations)

0.000260

Energy intensity per rupee of turnover adjusted for Purchasing Power 

adjusted for PPP)

0.0052

Energy intensity (optional) – the relevant metric may be selected by 

the entity

- -

which are by-products of the cane processing in the sugar mills and distillery.

from potable spirit.

5. Energy intensity per unit of physical output has been derived by converting diverse product outputs into a common metric 

6. The Values for FY25 have been restated in accordance with the latest calculation methodology adopted.

No
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Not applicable

Parameter

(i)  Surface water (Rainwater ponds) 0 0

(ii)  Groundwater

0 0

(v)  Others (Rainwater storage) 0 0

Revenue from operations)

operations adjusted for PPP)

output)

 – the relevant metric may be selected by 

the entity

No

Parameter

(i) To Surface water 0 0

-  No treatment

(ii)  To Groundwater 0 0

-  No treatment

(iii)  To Seawater 0 0

-  No treatment



Parameter

(iv)  Sent to third parties 0 0

Treatment Plant) *

(v)  Others 0 0

-  No treatment

factory boundaries and does not discharge water outside its facilities

processing is an inherently water-intensive activity.

 ZLD in Distillery Operations

given the high organic load and volume of spent wash generated per litre of alcohol produced. Our system addresses this 

converting a disposal liability into a value-added product. Condensate recovered from evaporation is polished through the 

contributing to soil moisture conservation.
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Parameter Please  

Tonne

Tonne

Particulate matter (PM) Tonne

Persistent organic pollutants (POP) Tonne - -

Volatile organic compounds (VOC) Tonne - -

Tonne - -

No independent assurance has been carried out for this parameter.

Parameter Please 

available)

Metric tons of CO2 

available)

Metric tons of CO2 

Metric tons of CO2 

Metric tons of CO2 

in crores

0.00000052

adjusted for PPP)

Metric tons of CO2 

in crores

production output

0.08

 

(optional) – the relevant metric may be 

selected by the entity

- -

No



Yes. Dhampur Sugar Mills Limited has several ongoing initiatives that directly contribute to the reduction of greenhouse gas 

State grid under agreements with the respective electricity distribution companies (DISCOMs).

absorbs CO
2

dependence on purchased fossil fuels. This substitution contributes to a lower overall carbon intensity of our operations.

 Ethanol Supply under the National Biofuel Program

Parameter

Plastic waste (A) 0 0

0.22

Construction and demolition waste (D) 0 0

0 0

Radioactive waste (F) 0 0

Revenue from operations)

operations adjusted for PPP)



Financial StatementsStatutory ReportsCompany Overview

Parameter

 in terms of physical output (MT waste per MT 

production output)

0.052 0.088

– the relevant metric may be selected by 

the entity

- -

(i)  Recycled 580

(ii)  Re-used 0 0

(iii)  Other recovery operations 0 0

Total

(i)  Incineration

0 0

(iii)  Other disposal operations 0 0

Total

waste data to be included in the reporting boundary going forward.

than treated as waste.

The table below summarises the principal material streams and their current end-use:

Current Utilisation

Used as renewable fuel in boilers

Filter Cake Channelled into composting

Ash Applied to agricultural land

Treated Sludge Applied to agricultural land

Slop (Distillery) Utilised as boiler fuel

Recycled into processes or used for irrigation

This material recovery model keeps net disposal volumes low and supports both our environmental commitments and 

framework to manage the associated risks effectively. All hazardous materials are stored and handled under controlled 

before they escalate.



meaningfully to waste reduction goals.

process wastewater is subjected to rigorous multi-stage treatment before any reuse. The resulting treated water is recycled 

discharge norms.

Our approach to waste and chemical management is underpinned by a genuine commitment to reducing our environmental 

Type of 

operations

Dhampur Sugar Distillery 

Division
Yes

Date

Not Applicable
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(i) Name of the area: NA

(ii) Nature of operations: NA

Parameter

(i)  Surface water NA NA

(ii)  Groundwater NA NA

(iii)  Third party water NA NA

NA NA

(v)  Others NA NA

NA NA

NA NA

NA NA

 (optional) – the relevant metric may be selected by 

the entity

NA NA

(i)  Into Surface water NA NA

-  No treatment

(ii)  Into Groundwater NA NA

-  No treatment

(iii)  Into Seawater NA NA

-  No treatment

(iv)  Sent to third parties NA NA

-  No treatment

(v)  Others NA NA

-  No treatment

 DSML does not have any operations in a water stress area.

Parameter Unit

available)

Metric tonnes of 

Not Estimated Not Estimated

Not Estimated Not Estimated

No



No

and reduction in 

groundwater usage

The Company utilizes renewable and 

as part of its broader approach to resource 

Supports resource optimization and 

contributes to the Company’s environmental 

sustainability objectives.

2 Use of alternative The Company undertakes initiatives 

management of water resources across its 

supports water conservation efforts.

Recovery and reuse 

of spent lees (heat 

integration)

The Company implements measures for 

recovery and reuse of suitable process water 

operations.

responsible resource management.

Vapour utilization 

in molasses-based 

distillation

The Company maintains systems for 

treatment and management of wastewater 

generated from operations and facilities.

Supports environmental management and the 

responsible use of water resources.

5 Vapour integration 

in Ethyl Acetate (EA) 

plant

The Company undertakes process 

improvement initiatives aimed at enhancing 

losses.

improved operational performance.

6 Acid recovery system 

in EA plant

The Company undertakes plantation and 

green cover development initiatives within 

feasible.

Contributes to environmental enhancement 

and improved local surroundings.

Digitalisation of plant 

operations (SupOS) productive utilization of operational by-

products in accordance with applicable 

Supports waste minimization and circular 

resource use.

8 Treated water reuse 

in fermentation

Organic residues generated from operations 

are managed through suitable recovery or 

Promotes resource recovery and responsible 

waste management.

preparedness for unforeseen events.
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disruptions. The Company periodically reviews its risk management practices and maintains appropriate mechanisms to 

to time as part of the Company’s overall governance and management approach.

The policy can be accessed at b88c .pdf

carrying out an assessment of its value chain partners as part of its ongoing improvement initiatives.

NA

Not monitored



Dhampur Sugar Mills Limited is a part of 2 associations.

No

National

2. Uttar Pradesh Sugar Mills Association (UPSMA) State

Not Applicable. No adverse orders relating to anti-competitive conduct of India or other competition regulators during the 

Name of Authority

NA

Method resorted for 
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Name and Date of 

State Amounts

Not Applicable

households whose livelihoods are directly linked to our supply chain have a legitimate and ongoing stake in how we conduct 

The primary formal channel for farmer grievances operates through the government-recognised cane grower societies (Ganna 

Samitis) that are legally constituted under the UP Sugarcane (Regulation of Supply and Purchase) Act. These societies serve 

who then engages formally with our Cane Department to seek resolution. This structure lends the process both legitimacy 

its outcome.

important for time-sensitive issues such as disputes over weighment slips or delays in cane scheduling where waiting for a 

formal society meeting would be impractical.

in escalation.



relationship but arise from our presence in the community are captured through our ongoing CSR engagement and channelled 

Parameter

Directly from within India

Input material includes sugarcane purchased.

Rural

Semi-urban NA NA

Urban NA NA

Metropolitan

Not Applicable

State J)

NIL
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share

Not applicable as no intellectual property owned or developed which is based on traditional knowledge.

Name of authority Brief of the Case

The company is not involved in any dispute wherein usage of traditional knowledge is involved.

2. Rural Development

Sports

5. Education

reported is based on estimates.

website at 

engagement with customers through meetings and focused discussions to understand concerns and improve product and 

redressal channels for prompt and effective resolution of concerns.



Parameter

Environmental and social parameters relevant to the product

Safe and responsible usage

Category

Filed 

during the 

year

Pending

resolution at 

the end of year

Filed 

during the 

year

Pending

resolution at 

the end of year

Data privacy

NIL NIL

Advertising

Cyber-security

Delivery of essential services

Restrictive Trade Practices

Unfair Trade Practices

Other

Voluntary recalls NIL

Forced recalls NIL

The Company considers information security and data protection as part of its overall governance framework. Relevant 

This policy applies to all employees at our organisation and is easily accessible via the Company’s intranet to promote 

d0f .pdf

No Incidents reported.

a.  Number of instances of data breaches - NIL
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www.dhampursugar.com.

 th

 

 Email: investordesk@dhampursugar.com

 

 

Acetate. Our approach to consumer and user information is calibrated to the nature of each product and the audience 

it reaches.

ensures that everyone in the handling chain from our loading facility to the end recipient is aware of the protocols applicable 

to the material.

documentation accompanying each consignment

and an operational priority for us. Our internal systems are designed to anticipate and prevent disruptions rather than respond 

when plant functions continued without interruption.

The Company maintains appropriate communication channels to facilitate engagement with customers and other relevant 

suitable channels depending on the nature of the matter and the stakeholders involved. The approach to communication is 



industry practices.

commitment to complete consumer information.

No
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