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Annexure - E

TO THE BOARD'S REPORT

Business Responsibility & Sustainability Report

SECTION A - GENERAL DISCLOSURES:
I.  DETAILS OF THE LISTED ENTITY

No. Details of the listed entity

Information / Reference sections

Corporate Identity Number (CIN) of the Listed Entity

L72200MH1987PLC045205

Name of the Listed Entity

Datamatics Global Services Limited

1987

]
2

3. Year of incorporation

4 Registered office address

Knowledge Centre, Plot No. 58, Street No. 17, MIDC,
Andheri (East), Mumbai, Maharashtra - 400093

5. Corporate address Knowledge Centre, Plot No. 58, Street No. 17, MIDC,
Andheri (East), Mumbai, Maharashtra - 400093

6. E-mail investors@datamatics.com

7. Telephone +91 022 61020000/1/2

8. Website www.datamatics.com

9. Financial year for which reporting is being done 31/03/2024

10. | Name of the Stock Exchange(s) where shares are listed i) BSE Limited

i) National Stock Exchange of India Limited

1. | Paid-up Capital

Rs. 29,50,20,150/- consisting of 5,90,04,030 equity shares
of Rs. 5/- each

12. | Name and contact details (telephone, email address) of

on the BRSR report:

the person who may be contacted in case of any queries

Name : Divya Kumat
Contact Details : +91022 61020000/1/2
Email Address: divya.kumat@datamatics.com

13. | Reporting boundary - Are the disclosures under this
report made on a standalone basis (i.e. only for the
entity) or on a consolidated basis (i.e. for the entity and
all the entities which form a part of its consolidated
financial statements, taken together)

Disclosures made in this report are on a standalone
basis and pertain only to Datamatics Global Services
Limited.

14. | Name of assurance provider

Not Applicable as the Company does not fall under the
purview of External Assurance as per SEBI Requirements.

15. | Type of assurance obtained

Not Applicable

Il. PRODUCTS / SERVICES

16. Details of business activities (accounting for 90% of the
turnover):

Sr. Description of Description of % of Turnover

No. Main Activity Business Activity of the entity
1. | Information and Computer programming, 100%
Technology - consultancy and related

Software and Services| services

OPERATIONS

18. Number of locations where plants and/or operations/
offices of the entity are situated:

Location Number of plants | Number of offices Total

National NA 13 13

International NA 12 12

17. Products/Services sold by the entity (accounting for 90%

of the entity's Turnover):
Sr. P NIC | % of total Turnover
No. Product/Service Code contributed
1. | It consulting, Software 62099 609%
application development and
maintenance
2. | Business Process Services 82200 30.1%
and Operations

19.

Markets served by the entity:
a. Number of locations

Location Number
National (No. of States) 6
International (No. of Countries) 4

b. Whatis the contribution of exports as a percentage
of the total turnover of the entity?

Approx.50.02%

c. Abriefontypes of customers
e Banking & Financial Sector
e Healthcare Sector
e Insurance Sector
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20.

21.

22.

Travel & Hospitality
Market Research
Retail
Transportation

EMPLOYEES
Details as at the end of Financial Year:
a. Employees and workers (including differently abled):

Manufacturing & Logistics
Education Technology
International Organizations
Credit Ratings

Sr. . Total Male Female
No. Particulars (A) No. (B) % (B/A) No. (C) % (C/A)
EMPLOYEES

1. Permanent (D) 5,265 3,235 61% 2,030 39%
Other than Permanent (E) 1,560 850 54% 710 45%
Total employees (D + E) 6,825 4,085 60% 2,740 40%

WORKERS*
Permanent (F)
Other than Permanent (G) NA.
Total workers (F + G)
*We do not have any workers working at our Company.
b. Differently abled Employees and workers:
Sr. . Total Male Female
No. Particulars (8) No. (8) % (B/A) No.C) | %(C/A)
DIFFERENTLY ABLED EMPLOYEES

1. Permanent (D) 107 67 63% 40 37%
Other than Permanent (E) 75 45 60% 30 40%
Total differently abled employees (D + E) 182 12 62% 70 38%

DIFFERENTLY ABLED WORKERS

Permanent (F)
Other than Permanent (G) N.A.
Total differently abled employees (F + G)

Participation/Inclusion/Representation of women

Total (A) No. and percentage of Females
No. (B) % (B / A)
Board of Directors 6 1 16.66%
Key Management Personnel 1 25.00%
Turnover rate for permanent employees and worker
(Disclose trends for the past 3 years)
FY 2023-24 FY 2022-23 FY 2021-22

(Turnover rate
in current FY)

(Turnover rate
in previous FY)

(Turnover rate in
the year prior to
the previous FY)

Male Female Total Male Female | Total Male Female Total
Permanent Employees | 25.57% 27.40% | 26.48% 26.1% 23% 24.8% 26.1% 22.8% 25%
Permanent Workers NA NA NA




V. Holding, Subsidiary and Associate Companies (including joint ventures)

23. (a) Names of holding / subsidiary / associate companies / joint ventures

Corporate Overview | Statutory Reports | Financial Sections B

Sr. Name of the holding/ Indicate whether % of shares Does the entity indicated
No subsidiary/ associate holding/ Subsidiary/ held by at column A, participate
companies/ joint ventures (A) Associate/Joint listed entity in the Business responsibility
Venture initiatives of the listed
entity? (Yes/No)
1 Lumina Datamatics Limited Subsidiary 100% No
2 Luminad.Al Limited (formerly known as Step down Subsidiary 100% No
LDR eRetail Limited)
3 Datamatics Professional Services Subsidiary 100% No
Limited (formerly known as Datamatics
Staffing Services Limited)
4 Datamatics Robotics Software Limited Step down Subsidiary 90% No
5 Datamatics Foundation Subsidiary 100% No
6 Datamatics Information Solutions Limited | Subsidiary 100% No
7 Datamatics Cloud Solutions Private Subsidiary 100% No
Limited
8 Diacritech Technologies Private Limited Step down Subsidiary 100% No
9 Datamatics Global Services, Inc. (US) Subsidiary 100% No
10 Datamatics Robotics Software Inc. (US) Step down Subsidiary 90% No
1 Datamatics Infotech Limited (UK) Subsidiary 100% No
12 Datamatics Global Services Pty Subsidiary 100% No
Limited (Australia)
13 Datamatics Global Technologies Subsidiary 100% No
Limited (Mauritius)
4 Datamatics Global Technologies AG Subsidiary 100% No
(Switzerland)
15 Datamatics Global Services FZ-LLC Subsidiary 100% No
(Dubai)
16 Datamatics Technologies FZ-LLC(UAE) Subsidiary 100% No
17 Datamatics Global Services Corp. Step down Subsidiary 100% No
(Philippines)
8 Datamatics Global Services BV Subsidiary 100% No
(Netherlands)
19 Lumina Datamatics Inc. (US) Step down Subsidiary 100% No
20 | Lumina Datamatics GmbH (Germany) Step down Subsidiary 100% No
21 Lumina Datamatics UK Limited Step down Subsidiary 100% No
22 Lumina Datamatics Corp (Philippines) Step down Subsidiary 100% No
23 | Sunrise Setting Limited (UK) Step down Subsidiary 70% No
24 Diacritech Inc. Step down Subsidiary 100% No
25 RJ Globus, Inc. (US) Step down Subsidiary 100% No

The Company has acquired the balance 2,300 equity shares (23%) stake in Datamatics Cloud Solutions Private Limited
held by CloudGrowth Private Limited and post-acquisition, Datamatics Cloud Solutions Private Limited ceased to be Joint

Venture Company and became a Wholly Owned Subsidiary of the Company w.e.f. May 20, 2024.

VI. CSR Details

24. (i)
(ii)

(i) Net worth (in crores) 82990

Whether CSR is applicable as per section 135 of Companies Act, 2013: Yes
Turnover (in crores) 735.35
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VIl. Transparency and Disclosures Compliances
25. Complaints/Grievances on any of the principles (Principles 1to 9) under the National Guidelines on Responsible Business
Conduct:
Stakeholder group Grievance Redressal FY 2023-24 FY 2022-23
from whom Mechanism inPlace Current Financial Year Previous Financial Year
complaint is received (Yes/No) No. of No. of Remarks No. of No. of Remarks
(If Yes, then provide complaints | complaints complaints complaints
web-link for grievance | filed during | pending filed during pending
redress policy) the year resolution the year resolution
at close of at close of
the year the year
Communities Yes, please see below 0 0 - 0 0 -
note for web-link for
grievance redress policy.
Investors (other Yes, please see below 0] 0 - 0] 0 -
than shareholders) | note for web-link for
grievance redress policy.
Shareholders Yes, please see below 30 0 - 30 0 -
note for web-link for
grievance redress policy.
Employees and Yes, please see below - - - 6 1 -
Workers note for web-link for
grievance redress policy.
Customers Yes, please see below 0 0 - 0 0 -
note for web-link for
grievance redress policy.
Value Chain Yes, please see below 0 0 - 0 0 -
Partners note for web-link for
grievance redress policy.
Others Yes, please see below 0 0 - 0 0 -
note for web-link for
grievance redress policy.
Note: Please see our website for various policies such as:
+  Code of Conduct - https://www.datamatics.com/hubfs/Investors/Corporate-Governance/Code-of-Fair-
Disclosure-and-Conduct-Final-Policy.pdf
+  Various Policies such as Whistle Blower, Prevention of Sexual Harassment (POSH) Policy etc. -
https://www.datamatics.com/about-us/investor-relations/corporate-governance
26. Overview of the entity's material responsible business conductissues
Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or
mitigate the risk along-withits financialimplications:
S.No.| Material issue Indicate Rationale for identifying the In case of risk, Financial implications

identified

whether risk

risk / opportunity

approach to adapt

of the risk or

and carbon
emissions

and electronic devices are used. The
operation of this equipment is an
energy-intensive activity and generates
significant direct and indirect
greenhouse gas (GHG) emissions,
including carbon dioxide and methane
from fuel use. Uncontrolled pollutants,
emissions and associated activities
impose legal and environmental risks for
the company.

or opportunity or mitigate opportunity
(R/0) (Indicate positive or
negative implications)
1 | GHG emissions | Risk In the IT and BPM sector, data centers | Leveraging cloud and | Negative

other Green IT techno-
logies, implementing
energy efficient lights
helps us to reduce our
carbonfootprint.
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Indicate

S.No.| Material issue . Rationale for identifying the In case of risk, Financial implicqtions
identified whether risk risk / opportunity approach to adapt of the risk or
or opportunity or mitigate opportunity
(R/0O) (Indicate positive or
negative implications)
2 | Energy Risk Energy management can be a | Our strategies include | Negative
management potential risk for various companies. | using green techno-
In the context of an IT company, | logies such as cloud, to
energy management risk can be | further reduce our
significant due to the high energy | nvironment footprint
consumption of data centres and | @nd impact along with
other IT infrastructure. Similarly, IT usage and promotion of
. third-party renewable
companies may be vulnerable to
; . . energy sources.
disruptions in the energy supply
chain, such as power outages or fuel
shortages, which can impact the
availability and reliability of their IT
systems. Also many countries and
regions have environmental
regulations that impose restrictions
on energy consumption and carbon
emissions. Failure to comply with
these regulations can result in fines
and other penalties.

3 Human Rights Risk Companies focusing on respecting | Develop clear policies | Negative
human rights demonstrate their | and guidelines that
commitment to building sustainableand | governs the human
mutually beneficial relationships with | rights.
those who are influenced orimpacted by ) .
their operations, such as customers, Estol?llshment.of confi-
communities, workers, and investors. This | dential reporting chan-
includes demonstrating that they care | Nel for the employees to
about the people whose lives they | report human rights
engage with. concerns.

4 Employee Opportunity A company's high diversity and inclusion | Our strategies include | Positive

Engagement, rate reflects employees' sense of | implementing policies to
Diversity & belonging and fairness within the | prevent discrimination,
Inclusion Company. Improving diversity and | fostering a culture of
inclusion helps companies to support | respect and inclusivity,
vulnerable groups resulting in community | @nd promoting diversity
brand image creation for the company. | N hiring practices. This
enables us to be bring
many diverse ideas and
cater to larger set of

clients.

5 Customer Opportunity Customer satisfaction is a key indicator | Organization uses matr- | Positive

responsibility of success. A poor customer experience | ix and data to track
and relationship can pose a risk of loss of | customer satisfaction
Satisfaction existing customers or decrease in | and identify area of
customer loyalty. Similarly, loss of | improvement.
customers and damage to reputation
canleadto decline in sales and revenue.
6 Employee well- | Risk Employee wellbeing is one crucial risk for | Employee wellness is a | Negative

being and
health

the company. BPM companies often deal
with complex and high-volume
workloads, leading to a high-stress work
environment for employees. Jobs in IT
and BPM require sitting for extended
periods, leading to a sedentary lifestyle
that can lead to various health problems
and sometimes experience mental
healthissues such as anxiety, depression,
and stress due to workload pressure.

top priority of Data-
matics. Some of our
strategies include
implementing safety
protocols, providing
access to healthcare
resources, and promo-
ting healthy lifestyles for
allemployees.
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Talent
Attraction &
Retention

Opportunity

Talent attraction and retention is a
significant risk for BPM and IT companies
due to the highly competitive nature of
the industry and the demand for
specialized skills. Similarly, BPM
companies may experience high
turnover rates due to factors such as job
dissatisfaction, lack of career growth
opportunities, and inadequate
compensation and benefits.

Our strategies include
providing employees
with opportunities for
professional develop-
ment and education, as
well as creating a
diverse and inclusive
workforce culture.

Positive

Service quality
and delivery

Opportunity

BPM companies can leverage service
quality and delivery to gain a
competitive edge in the industry, build
customer loyalty, and increase revenue.
BPM companies can optimize their
processes to ensure efficient and
effective delivery of services. This can
include using automation, process
mapping, and continuous improvement
methodologies.

Our organization work
on standardizing
processes to ensure
consistent quality and
timely delivery of
services. We focused on
understanding the
needs and expectation
of our customer, aligning
processes to deliver
services that meet or
exceed those
expectations.

Positive

Community
Giving

Opportunity

Environmental policy, community health,
and process safety have significant
regulatory, operational, financial, and
reputational ramifications for
companies. Building strong relationships
with communities can help companies to
mitigate potential operational
disruption, reduce regulatory risk, retain
top employees, lower the risk of litigation
expenses in the event of process safety
incidents, and ensure a strong social
license to operate. Process safety
incidents jeopardise community health
and safety, resulting in regulatory
penalties, legal action, and mitigating
expenses.

Our strategies include
engaging in philan-
thropic initiatives, supp-
orting local businesses,
volunteering employee
time and promoting
economic development.
Increasing community
activity enables us to
create future Datamatics
first-class employees.

Positive

10

Data Privacy &
Cyber Security

Risk

Companies are assessed based on the
amount of personal data they collect,
their exposure to evolving or increasing
privacy regulations, their vulnerability to
potential data breaches, and their data
protection systems.

We have implemented a
robust set of security
measure and controls to
protect against cyber
threats and safeguard
and protect sensitive
data of Datamatics and
ourclients.

Negative

1l

Training and
development

Opportunity

Training and development are essential
to the success of any IT and BPM organi-
zation. Companies that invests in
employee training and development can
increase their competitiveness, improve
their workforce's skills and knowledge,
and promote a culture of continuous
learning and development.

The Company offers
various learning and
training program to its
employees. It helps
employees to leverage
onallthe new technology
courses & learnings.
Datamatics partners
with Future Skills Prime
(FSP), a first of its kind
government & Industry
partnership to drive a
national skilling ecosyst-
em for digital technlogies
(Geo-India).

Positive
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12 | Ethics and Risk The key issue relevant to business ethics | Our intention and | Negative
compliance and management of business ethics | ambition are to operate
issues such as fraud, executive | ethical under all
misconduct, corrupt practices, money | circumstances. Our
laundering, or anti-trust violations. Ethics | strategies to mitigate
violations can lead to police | include establishing a
investigations, hefty fines, settlement | code of conduct,
costs, and damage to reputation. implementing compli-
ance and ethics training
programs, and holding
employees accountable
for ethical violations.
13 | Corporate Risk Businesses are assessed based on their | Our strategies include | Negative

governance

performance across all key governance
issues, which include ownership &
control, Board pay, accounting, business
ethics, and tax transparency. This topic
examines the effect that a company's
corporate governance and business
ethics practices have on its shareholders
and otherinvestors.

implementing ethical
and transparent busi-
ness practices, establi-
shing effective risk
management strate-
gies, and ensuring
compliance with regula-
tory requirements.

SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting
the NGRBC Principles and Core Elements.

Sr.No Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

Policy and management processes

1. a. Whether your entity's policy/policies Y Y Y Y Y Y Y Y Y
cover each principle and its core
elements of the NGRBCs. (Yes/No)

b. Has the policy been approved by the Y Y Y Y Y Y Y Y Y
Board? (Yes/No)
c. Web Link of the Policies, if available = = =
governance
2. Whether the entity has translated the Y Y Y Y Y Y Y Y Y
policy into procedures. (Yes / No)
3. Do the enlisted policies extend to your value Y Y Y Y Y Y Y Y Y

chain partners? (Yes/No)

4. Name of the national and international SO 90001:2015: Quality Management System
codes/certifications/labels/ standards (e.g. 1SO 27001:2013: Information Security Management System
Forest Stewardship Council, Fairtrade,

Rainforest Alliance, Trustea) standards (e.g.
SA 8000, OHSAS, ISO, BIS) adopted by your
entity and mapped to each principle.

5. Specific commitments, goals and targets set N N N N N N N N N
by the entity with defined timelines, if any.

6. Performance of the entity against the The Company is in process of setting commitments, goals and targets,
specific commitments, goals and targets against which it will report its progress and performance on an annual
along-with reasons in case the same are not  Pasis.
met.
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Governance, leadership and oversight

7.

Statement by director responsible for the business
responsibility report, highlighting ESG related
challenges, targets and achievements (listed entity has
flexibility regarding the placement of this disclosure)

Mr. Rahul Kanodia, Vice Chairman & Chief Executive
Officer of the Company and as a leader, assure that
Datamatics' is committed to building a sustainable,
resilient and determined organisation across all
locations, employees and stakeholders.

Understanding the increasing importance of ESG, we
have integrated ESG factors into our business strategies.
The Company strongly believes that long-term success
is possible only by connecting economic growth with

environmental stewardship and financial performance
with social responsibility. As we navigate through an
increasingly complex global landscape, our commitment
to Environmental, Social, and Governance (ESG) principles
remains steadfast.

The Company's ESG roadmap is an ongoing aspiration as
Datamatics’ ESG principles and initiatives go beyond
compliance, and it is a fundamental part of our identity as
aresponsible corporate citizen.

In conclusion, our journey towards comprehensive ESG
integration is ongoing and evolving. We remain steadfast
in our commitment to creating long-term sustainable
value for our stakeholders while addressing the complex
challenges of today's global landscape.

Details of the highest authority responsible for
implementation and oversight of the Business
Responsibility policy (ies).

Name

Designation
Telephone Number :
Email

Mr. Rahul L. Kanodia

Vice Chairman & CEO
+91022 6102 0000/1/2
investors@datamatics.com

Does the entity have a specified Committee of the Board/
Director responsible for decision making on sustainability
relatedissues? (Yes / No). If yes, provide details.

Yes, the Company has formed ESG Committee. The Members of
ESG committee are as follows:

Members

Designation

Ms. Divya Kumat

EVP, Chief Legal Officer &
Company Secretary

Mr. Sandeep Mantri

EVP & Chief Financial Officer

Dr. Rima Chowdhury

EVP & CHRO

10. Details of Review of NGRBCs by the Company:

Subject for Review

Indicate whether review was undertaken by
Director / Committee of the Board/ Any other
Committee

Frequency
(Annually/ Half yearly/ Quarterly/ Any other —
please specify)

P1 P2 P3 P4 P5 P6 P7 P8 P? | Pl P2 P3 P4 P5 P6 P7 P8 P9

Performance against above | Policies and procedures are periodically Annually
policies and follow up action reviewed by the Board/Board Committee/

FunctionalHeads, as and when applicable.
Compliance with statutory | We comply with all the applicable laws of | Annually
requirements of relevance to the | land where we operate in. The compliance
principles, and, rectification of | with statutory requirements is reviewed by
any non-compliances the Board/Board Committee/Functional

Heads of the Company on periodic basis.

P1 P2 P3 P4 PS5 P6 P7 P8 P9

11. Has the entity carried out independent assessment/
evaluation of the working of its policies by an external
agency? (Yes/No). If yes, provide name of the agency.

No, The Company evaluates working of its policies, internally.
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12 Ifanswerto question (1) above is “No" i.e. not all Principles are covered by a policy, reasons to be stated:

Questions

PI. P2 P3 P4 P5

P7 P8 P9

The entity does not consider the Principles material toits

business (Yes/No)

The entity is not at a stage where it is in a position to
formulate and implement the policies on specified
principles (Yes/No)

The entity does not have the financial or/human and
technical resources available for the task (Yes/No)

Itis planned to be done in the next financial year (Yes/No)

Any other reason (please specify)

Not Applicable.

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This sectionis aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements with key
processes and decisions. The information sought is categorized as “Essential” and “Leadership”. While the essential indicators
are expected to be disclosed by every entity that is mandated to file this report, the leadership indicators may be voluntarily
disclosed by entities which aspire to progress to a higher level in their quest to be socially, environmentally, and ethically

responsible.

PRINCIPLE 1: BUSINESSES SHOULD CONDUCT AND GOVERN THEMSELVES WITH INTEGRITY, AND IN A MANNER THAT IS ETHICAL,

TRANSPARENT AND ACCOUNTABLE

+ Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the principles during the financial year

Segment

Total number of
training and awareness
programmes held

Topics/principles covered under
the training and its impact

%age of persons in
respective category
covered by the
awareness programmes

Board of Directors

Quarterly

The Company familiarizes the Independent
Directors through various programs which
include the industry in which it operates, its
business model, their roles, rights and
responsibilities as Independent Directors, etc.
atregularintervals.

At meetings of Board of Directors and its
Committees the following topics are covered:

Business Highlights, Operations and Strategy.
Financial performance, key issues.

Enterprise Risk Management.

Related Party Transactions.

Internal Financial Controls.

Regulatory updates.

100%

Key Managerial
Personnel

Datamatics elevate limitless
learning module

Company Overview, General Data Protection
Regulation (GDPR), Information Security
Management Systems (ISMS), Promoting DEI
Principles in the Workplace, Intellectual
Property, Mission, Vision and Values, POHS at
Workplace, Occupational Safety and Health
Awareness (OSHA) etc.

100%

Employees other
than BOD and
KMPs

Datamatics elevate limitless
learning module

Company Overview, General Data Protection
Regulation (GDPR), Information Security
Management Systems (ISMS), Promoting DEI
Principles in the Workplace, Intellectual
Property, Mission, Vision and Values, POSH at
Workplace, Occupational Safety and Health
Awareness (OSHA) etc.

100%

Workers

NA

NA

NA
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2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the
entity or by directors/KMPs) with regulators/ law enforcement agencies/ judicial institutions in the financial year, in the

following format.

There have been no instances of fines and penalties imposed by the Statutory Authorities on the Company.

Monetary
NGRBC Name of the regulatory/ Amount (In Brief of the Has an appeal been
Principles Enforcement agencies/ INR) Case preferred? (Yes/No)
judicial institutions
Penalty/ Fine 0
Settlement 0
Compounding Fees 0 0
Non-Monetary
Imprisonment 0 0
Punishment 0 0

3. Oftheinstances disclosed in Question 2 above, details of
the appeal/revision preferred in cases where monetary
ornon-monetary action has been appealed.

Case Details
agencies/judicial institutions

Name of the regulatory/enforcement | 5,

The policy is available on the Company's website at:
https://www.datamatics.com/hubfs/Investors/Corporat
e-Governance/Anti-Bribery-and-Corruption-Policy.pdf

Number of Directors/KMPs/employees against whom
disciplinary action was taken by any law enforcement

Nil Nil agency for the charges of bribery/ corruption.
4. Does the entity have an anti-corruption or anti-bribery
policy? If yes, provide details in brief and if available, curem b | previc 0228
provide a web-link to the policy. urr inancial Year revious Financial Year
Yes, Datamatics has an Anti-Corruption and Anti-Bribery Directors
Policy. The policy articulates our commitment to counter KMP's 0 0
bribery and corruption risks. Datamatics Anti-Bribery and — 0 0
Corruption Policy enables us to reduce the risk of liability mployees
forimproper conduct such as bribery and corruption at all Workers 0 0
levels within our Company.
6. Details of complaints with regard to conflict of interest:
FY 2023-24 FY 2022-23
Current Financial Year Previous Financial Year
Number Remarks Number Remarks
Number of complaints received in relation to NA 0 NA
issues of Conflict of Interest of the Directors
Number of complaints received in relation to NA 0 NA
issues of Conflict of Interest of the KMPs

7. Provide details of any corrective action taken or 8.

underway on issues related to fines/penalties/action

Number of days of accounts payables ((Accounts payable
*365) / Cost of goods/services procured) in the following
format:

taken by regulators/law enforcement agencies/

judicial institutions, on cases of corruption and
conflicts of interest.

Not Applicable.

FY 2023-24 FY 2022-23
Current Financial Previous Financial
Year Year
Number of days of
Accounts payables 26 28
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Openness of business

Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along-with loans
and advances &investments, with related parties, in the following format:

Parameter Metrics FY 2023-24 FY 2022-23
(Current Financial (Previous Financial
Year) Year)
Concentration of a. Purchases from trading houses as % of total NA NA
Purchases purchases
b. Number of trading houses where purchases NA NA
are made from
c. Purchases from top 10 trading houses as NA NA
% of total purchases from trading houses
Concentration of Sales a. Sales to dealers/distributors as % of total sales NA NA
b. Number of dealers / distributors to whom NA NA
sales are made
c. Sales to top 10 dealers/ distributors as % of NA NA
total sales to dealers / distributors
Share of RPTs in a. Purchases (Purchases with related parties / NA NA
Total Purchases)
b. Sales (Sales to related parties / Total Sales) NA NA
Loans & advances (Loans & advances given to NA NA
related parties / Total loans & advances)
d. Investments (Investments in related parties / 100% 100%
Total Investments made)
Leadership Indicators
Awareness programmes conducted for value chain partners on any of the principles during the financial year.
Total number of awareness Topics / principles covered under %age of value chain partners
programmes held the training covered (by value of business done
with such partners) under the
awareness programmes
Nil

Datamatics does not have specific training programs for
its value chain partners. However, we communicate with
our value chain partners on our Company’s responsible
practice and Code of Business Conduct.

Does the entity have processes in place to avoid/
manage conflict of interests involving members of the
board? (Yes/No) If yes, provide details of the same.

Yes, the Datamatics has a Code of Conduct and Ethics
Policy for Board of Director & Senior Management
personnel which mandates adherence to laws and
regulations, including anti-bribery, anti-corruption, and
ethical handling of conflicts of interest and clear
guidelines for avoiding and disclosing actual or
potential conflict of interest with Datamatics. The
publicly available Code of Conducts and Ethics Policy
encourages our people to conduct business lawfully,
ethically and in the best interest of Datamaitics. It is a
guide that provides broad direction on how our
company must operate and uphold integrity at all times.
Furthermore, the Datamatics collects yearly statement
from its Board members regarding their interest in other

entities.

The policy is available on the Company's website at:
https://www.datamatics.com/hubfs/Investors/Corporat
e-Governance/Code-of-Fair-Disclosure-and-Conduct-

Final-Policy.pdf

PRINCIPLE 2: BUSINESSES SHOULD PROVIDE GOODS AND
SERVICES INAMANNER THAT IS SUSTAINABLE AND SAFE

®,

<+ EssentialIndicator

1. Percentage of R&D and capital expenditure (capex)
investments in specific technologies to improve the
environmental and social impacts of product and
processes to total R&D and capex investments made by
the entity, respectively.

Datamatics has an R&D practice with an objective to
contribute to increased efficiency of operations and
delivery to the Clients and to ensure sustainability through
digitization. Datamatics currently does not measure the
percentage of R&D and capital expenditure investmentsin
specific technologies to improve product and processes'
environmental and socialimpacts.
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FY 2023-24 FY 2022-23 Details of standards throughout the supply chain. The
Current Financial Previous |mProvemen':5 in Company has in place a sustainable sourcing
Year Financial Year e";’;g:ﬂ;’ggc&"d policy and a value system sustainability framework

RS&D o o - to ensure compliance with all the ESG parameters

across the value chain.

Capex 0 0 N 3. Describe the processes in place to safely reclaim your

X X products for reusing, recycling and disposing at the
2. (a) Do«tes.th:I entlty' hc;ve procedures in place for end of life, for (a) Plastics (including packaging) (b) E-
sustainablesourcing= ' waste (c) Hazardous waste and (d) other waste.
ves. Sustomoble Sourqng Policy of the Company Not Applicable. As we are service-based Company
available on web§|te of the company at and do not deliver any product to the customer that
https://www.datamatics.com/hubfs/Investors/Corp can be re-claimed or recycled
orate-Governance/Sustainable-Sourcing-Policy.pdf ’

(b) If yes, what percentage of inputs were sourced (a) Plastics (including packaging) NA
sustainably? (b) E-waste NA
Datamatics is conscious of the role of sustainability in
. . ; . (c) Hazardous waste NA
its business and actively collaborates with vendors
and suppliers to raise ethical and environmental (d) otherwaste NA

4, Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes/No). If yes, whether the waste

collection planis in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control Boards? If not,

provide steps taken to address the same.

Datamatics is an IT product/service company and do not manufacture any product, hence the Extended Producer

Responsibility (EPR) is not applicable to our activities.
% Leadership Indicator

1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing industry) or

forits services (for service industry)?

The company is involved with the business of IT/ITES related product development including the service support for the
related IT/ITES products. As the company is not involved in manufacturing/production process of any tangible product, Life

cycle assessment for the product is not considered.

NIC Code Name of the | % of total Boundary for which the | Weather conducted | Result communicate in
Product/ Turnover Life Cycle by independent public domain (Yes/No)
Services contributed Perspective/assessment | external If yes, provide the web-
was conducted agency(Yes/No) link.
Not Applicable
2. If there are any significant social or environmental industry) or providing services (for service industry).

concerns and/or risks arising from production or disposal

of your products / services, as identified in the Life Cycle
Perspective/Assessments (LCA) or through any other
means, briefly describe the same along-with action

taken to mitigate the same.

Name of Product/
Service

Description of risk /
concern

Action Taken

Indicate Recycled or re-used input material to
input material total material
FY 2023-24 FY 2022-23
Current Financial Current Financial
Year Year

Not Applicable

Not Applicable

3. Percentage of recycled or reused input material to total We are an IT service company, we don't manufacture any
material (by value) used in production (for manufacturing products.
4, Ofthe products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and safely
disposed:
FY 2023-24 FY 2022-23
Current Financial Year Previous Financial Year
Re-used Re-cycled Safely Re-used | Re-cycled Safely
Disposed Disposed
Plastics (including packaging) NA NA NA NA NA NA
E waste NA NA NA NA NA NA
Hazardous waste NA NA NA NA NA NA
Other waste NA NA NA NA NA NA
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5. Reclaimed products and their packaging materials (as
percentage of products sold) for each product category:

We are an IT service company, we don't manufacture any
products.

PRINCIPLE 3: BUSINESSES SHOULD RESPECT AND PROMOTE
Indicate product Reclaimed products and their | THE WELL-BEING OF ALL EMPLOYEES, INCLUDING THOSE IN
category packaging materials as % of THEIR VALUE CHAINS
total products sold in respective
category + Essential Indicators
Not Applicable 1. a. Details of measures for the well-being of employees:
Category % of employees covered by
Total (A) ) Health 'Accident Mcterqity Potern.ity Dax ?gre
insurance insurance benefits Benefits facilities
No.(B) |%(B/A)| No.(C) |%(C/A)| No.(D) |%(D/A)| No.(E) |%(E/A)| No.(F) |[%(F/A)
Permanent employees
Male 3235 3235 100% 3235 100% NA NA 146 4.51% NA NA
Female 2030 2030 100% 2030 100% 33 1.62% NA NA NA NA
Other NA NA NA NA NA NA NA NA NA NA NA
Total 5265 5265 100% 5265 100% 33 0.63% 146 2.77% NA NA
Other than permanent employees
Male 850 0 0 0 0 0 0 0 0 0 0
Female 710 0 0 0 0 0 0 0 0 0 0
Other NA NA NA NA NA NA NA NA NA NA NA
Total 1560 0 0 0 0 0 0 0 0 0 0
b. Details of measures for the well-being of workers:
Category % of employees covered by
Total (A) ) Health 'Accident Materqity Paternjty Dax Qgre
insurance insurance benefits Benefits facilities
No.(B) | %(B/A)| No.(C) |%(C/A)| No.(D) [%(D/A)| No.(E) |%(E/A)| No.(F) |%(F/A)
Permanent workers
Male - - - - - - - - - - -
Female - - - - - - - - - - -
Other - - - - - - - - - - -
Total - - - - - - - - - - -
Other than permanent workers
Male - - - - - - - - - - -
Female - - - - - - - - - - -
Other - - - - - - - - - - -
Total - - - - - - - - - - -

c. Spending on measures towards well-being of employees and workers (including permanent and other than permanent) in
the following format:

FY 2023-24

Current Financial Year

FY 2022-23

Previous Financial Year

Cost incurred on well-being measures as a % of total
revenue of the Company.

0.3%

0.2%
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2. Details of retirement benefits for the current and previous financial year:

3.

64

FY 2023-24 FY 2022-23
Current Financial Year Previous Financial Year
2 No.of employees | No. of workers Deducted and | No.of employees | No. of workers | Deducted and
Benefits : . : -
covered as covered asa % | deposited with covered as covered as a % | deposited witlg
a % of total of total workers the authority a % of total of total workers | the authority
employees (Y/N/N.A.) employees (Y/N/N.A.)
PF 81% Y 82% Y
Gratuity 77% Y 78%
ESI 37% N.A. Y 41% N.A.
Others — please
specify NA NA NA NA

Accessibility of workplaces.

Are the premises/offices accessible to differently abled
employees as per the requirements of the Rights of Persons
with Disabilities Act, 2016? If not, whether any steps are
being taken by the entity in this regard.

Datamatics has an Equal Employment, Diversity & Inclusion
Policy that prides itself on gender diversity, generational
diversity, persons with different abilities, and so on. The
Company's office premises are accessible to differently
abled employees with infrastructure which enables them to

Datamaticsis an Equal Opportunity Employer and strongly
endorses the right of equal opportunity for associates who
are differently abled. We commit to carrying out the
provisions of Rights of Persons with Disabilities Act, 2016 in
letter and spirit including providing specific opportunities
inidentified positions where they could be employed.

The Company has an 'Equal Employment, Diversity &
Inclusion Policy’, which is available on the Company's
website at -

https://www.datamatics.com/hubfs/Investors/Corporat
e-Governance/DGSL-Equal-Employment%2c-Diversity-

have a barrier-free access to various common facilities. - -
%26-Inclusion-Policy.pdf

Does the entity have an equal opportunity policy as per the
Rights of Persons with Disabilities Act, 2016? If so, provide a
web-link to the policy.

5. Return to work and retention rates of permanent
employees that took parental leave.

Permanent employees Permanent workers
Gender Return to work rate Retention rate Return to work rate Retention rate
Male 98.63% 72.00% NA NA
Female 90.90% 48.00% NA NA
Other NA NA NA NA
Total 97.20% 67.59% NA NA

Is there a mechanism available to receive and redress grievances for the following categories of employees? If yes, give
details of the mechanismin brief.

Yes/No

(If Yes, then give details of the mechanism in brief)
Permanent Workers NA
Other than Permanent Workers NA
Permanent Employees Yes.

The Audit Committee has established a vigil mechanism for reporting
genuine concerns or grievances.

The Internal Committee, as mandated by the Sexual Harassment of
Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013, has been set up to redress complaints received regarding
sexual harassment.

Other than Permanent Employees It applies to all permanent and non-permanent employees.
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7. Membership of employees in association(s) or unions.
There is no Union/Association in Datamatics that members are affiliated to:

FY 2023-24 FY 2022-23
Category Current Financial Year Previous Financial Year
Total No. of % (B/A) Total No. of employees/ % (D / C)
employees/ employees / employees / workers in
workers in worker§ n workers in respective
respective respective respective category, who
category (A) category, who category (C) are part of
. gsrgc?;ri:c) g{s) association(s)
or Union (B) or Union (D)
Total Permanent Employees
Male 3235 0 0% 3,383 0 0%
Female 2030 0 0% 2,087 0 0%
Other 0 0 0% 0 0 0%
Total Permanent Workers
Male NA NA NA NA NA NA
Female NA NA NA NA NA NA
Other NA NA NA NA NA NA
8. Details of training given to employees and workers
Category FY 2023-24 FY 2022-23
Current Financial Year Previous Financial Year
Total (A) On Health On Skill Total (D) On Health On Skill
and safety upgradation and safety upgradation
measures measures
No. % No. % No. % No. %
(B) (8/a) | (C) (C/A) (E) (E/D) (F) (F/D)
Employees
Male 4085 389 10% 2904 71% 4170 120 2.88% 3251 | 7796%
Female 2740 274 10% 1996 73% 2,832 63 2.22% 2185 | 7715%
Other 0 0 0% 0 0% 0 0 0% 0 0%
Total 6825 663 10% 4900 72% 7,002 183 2.61% 5,436 | 77.63%
Workers
Male
Female
Not Applicable
Other PP
Total

9. Details of performance and career development reviews of employees and workers:

Periodic assessment of performance helps to meet goals and thereby make a significant contribution to the organization's
goals. The annual performance appraisal is conducted in April. The objective of the Annual Appraisal is to facilitate a fair and
transparent system of performance review and discussions of the annual goals between employee and manager. The
Nomination and Remuneration Committee of the Board evaluates the performance of the members of the executive
management on an annual basis.

Category FY 2023-24 FY 2022-23
Current Financial Year Previous Financial Year
Total(A) |  No.(B) | %@B/A) Total (D) | No. (E) | % (E/D)
Employees
Male 4085 2558 62.62% 4,170 2,184 52.37%
Female 2740 1649 60.18% 2,832 1,338 4725%
Other 0] 0 0% 0 0 0%
Total 6825 4207 61.64% 7,002 3,522 50.30%
Workers
Male
Female
Other Not Applicable
Total
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10. Health and safety management system

a) Whether an occupational health and safety
management system has been implemented by the
entity? (Yes/ No). If yes, the coverage of such system?

Yes, the Company has ‘Health, Safety and
Environment Policy’ which covers all Employees
including Trainees and Consultants. Datamatics is
committed to provide safe and healthy working
conditions to allits associates.

b) What are the processes used to identify work-related
hazards and assess risks on a routine and non-routine
basis by the entity?

While continuously employing measures to promote
employee well-being and healthcare, a proper hazard
identification of risk management system has been
put in place to ensure continuous improvement of
occupational health and safety of the organization.

Appropriate dissemination of information, guidance,
policy and instruction of safety, Occupational Health &
Environment at work through suitable communication
networks are givenin the Company.

Adherence to the Health Safety & Environment
guidelines is confirmed periodically and is regularly

11. Details of safety related incidents, in the following format:

Safety Incident/ Category | FY2023-24| FY 2022-23
Number Current Previous
Financial | Financial
Year Year
Lost Time Injury Frequency Employees 0 0
Rate (LTIFR) (per one million-
person hours worked) Workers 0 0
Total recordable work- Employees Y Y
related injuries Workers 0 0
No. of fatalities Employees 0 0
Workers 0 0
High consequence work Employees 0 0
related injury or ill-health Workers 0 0
(excluding fatalities)

12.

As Datamatics is a service-based IT industry, due to
nature of business and system in place there are no
recordable instances of injury/incidents.

Describe the measures taken by the entity to ensure a
safe and healthy work place.

Employees health and well-being is of paramount
importance to the Company and several initiatives have
been undertaken to ensure safe working environment for
allemployees.

Some of the safety measures taken are:

reviewed internally a. Provide for appropriate dissemination of information,
’ guidance, policy and instruction of Safety, Occupational
c) Whether you have processes for the workers to report Health & Environment at work through suitable
the work —related hazards and to remove themselves cqmmumcotllon networks both within the company and
from such risk? (yes/no) with externalbodies.
. . . b. Extensive webinars on Mental and Emotional Health.
Not applicable, owing to the nature of business. )
. Continuous awareness among employees through
d) Do the employees/workers of the entity have access Leadership videos.
to rfon-occupotlonal medical and healthcare poqyiar Fire Drill activities are conducted for all
services? (yes/no) employees at all level. Live demonstration of use of Fire
Our employees have access to non-occupational Extinguishers are conducted. Life saving tips, CPR, basic
. . . . first aid trainings are demonstrated.
medical and healthcare services like Medical check- o
up, Doctor consultations, Counselling sessions and e Regu!or ERT (Emergency Response Team) training and
' . . L o meetings are conducted.
Teleconsultations. First aid kits are maintained and are o ' '
available at all times on the premises. Eye checkup f.  Safety guidelines and tips reloted posters are circulated
. to all employees over emails and printed posters across
camp has been organized by the Company to the offices
promote the importance of eye health and to ensure
hat our emplovees have the best of vision g. Company arranges Safety week programmes for
tha ploy : employees.
h. Security, Housekeeping staff and other technicians are
given training related to safety at work.
13. Number of complaints on the following made by employees:
Category FY 2023-24 FY 2022-23
Current Financial Year Previous Financial Year
Filed during Pending Remarks Filed during Pending Remarks
the year resolution at the year resolution at
the end of year the end of year
Working Conditions 0 0 NA 0 NA
Health & Safety 0 0 NA 0 0 NA




Corporate Overview | Statutory Reports | Financial Sections B

14. Assessments for the year:

% of your plants and offices
that were assessed (by entity
or statutory authorities or
third parties)

100% Al the facilities are assessed
internally for health and safety
practices at regular intervals.

Health and safety
practices

Working Conditions

15. Provide details of any corrective action taken or

underway to address safety-related incidents (if any)
and on significant risks / concerns arising from
assessments of health and safety practices and working
conditions.

Internal audits are being conducted on a periodic basis.
Corrective and preventive measures are taken based on
the findings. Detailed investigations are carried out for all
incidents to identify the root causes and to understand
the measures required to prevent recurrence.
Investigation findings with corrective and preventive
measures form part of the report presented to HR Head.
The learnings from all incidents are disseminated across
the organization at periodic intervals. Fire Incidents are
reported through the PULSE portal via Incident Report
tab and as a precautionary measures proper Corrective

®,
Q

& Preventive Measure are taken by the Company.

Leadership Indicators

Does the entity extend any life insurance or any
compensatory package in the event of death of
Employees and Workers (Y/N)

The employees working for the organization are duly
covered under life insurance while the Non- permanent
employees are covered under the ESIC act/Insurance as
per the act's guidelines.

Provide the measures undertaken by the entity to ensure
that statutory dues have been deducted and deposited
by the value chain partners.

The Company ensures that statutory dues have been
deducted and deposited by the value chain partners of
their employees on time and in full through a process of
periodic audits and controls.

Provide the number of employees having suffered high
consequence work-related injury / ill-health / fatalities
(as reported in Q11 of Essential Indicators above), who
have been rehabilitated and placed in suitable
employment or whose family members have been placed
in suitable employment:

Total no. of affected employees/

No. of employees/workers that are rehabilitated and placed in
suitable employment or whose family members have been placed

Financial Year Financial Year

workers . X
in suitable employment
FY 2023-24 FY 2022-23 FY 2023-24 FY 2022-23
Current Previous Current Financial Year Previous Financial Year

Employees 0 0

Workers 0 0

4. Does the entity provide transition assistance

programmes to facilitate continued employability and
the management of career endings resulting from
retirement or termination of employment? (Yes/No)

Yes. The Company invests in human capital development
which includes building skills and capabilities that are
contemporary while providing employees with a diversity
of experiences. These enhance the employability of the
workforce and enable a smooth transition to alternate
opportunities where sought. In addition, the Company
provides the pension benefits and post-retirement
medical benefits for those members of staff who qualify.
Employees are provided pension benefits, gratuity
benefits covered under the relevant statute.

Details on assessment of value chain partners:

% of value chain partners
(by value of business done
with such partners) that
were assessed

Health and safety
practices

Currently Datamatics is in the
process of extending the Health &
Safety related assessments to its
value chain partners and looking
forward to conducting the
assessmentsinnear future.

Working Conditions

6.

Provide details of any corrective actions taken or
underway to address significant risks/concerns arising
from assessments of health and safety practices and
working conditions of value chain partners.

Not Applicable.

PRINCIPLE 4: BUSINESSES SHOULD RESPECT THE
INTERESTS OF AND BE RESPONSIVE TO ALL ITS
STAKEHOLDERS

Essential Indicators

Describe the processes for identifying key stakeholder
groups of the entity.

At Datamatics, key stakeholders are identified through an
exercise undertaken in consultation with the Company's
management. The prioritized list of stakeholders includes
customers, employees, shareholders, investors,
government and regulatory bodies, communities and
NGOs, staffing agencies, alliance partners, and other
vendors. A stakeholder interaction exercise with both
internal and external stakeholders is then undertaken as
part of the development of this report. The priorities for
strateqy, policies, and action plans for the environment,
economy, and society are based on the expectations and
concerns of the identified stakeholders.

List stakeholder groups identified as key for your entity
and the frequency of engagement with each stakeholder

group.
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Channels of communication

Stakeholder Whether identified Frequency of engagement Purpose and scope
Group as Vulnerable & | (Email, SMS, Newspaper, Pamphlets, (Annually/ Half yearly / of engagement
Marginalized Advertisement, Community Quarterly / others - including key topics and
Group (Yes/No) Meetings, Notice Board, please specify) concerns raised during
Website), Other such engagement
Board of No Emaiil; Continuous / Quarterly | The Company communicates
Directors Notice; with Directors of the Company
Board & Committee Meetings. quarterly/ ongoing basis for
sending Notices, Agendaq,
Meeting invites, regulatory
updates and other communi-
cation and information which
helps in decision making
and adopting various
control mechanisms.
The company provided insights
on management audits/
process improvement initiatives
that contribute to revenue
growth, cost optimization, and
other business objectives.
Communities | Yes Presentations; Project As needed Being a responsible Corporate
meetings; Reviews; calls and Citizen, we support community
meetings; field visits; Partnerships, training &
sponsored events; contribute education, environmental
time and financial resources in sustainability and healthcare.
a social cause; actively
engage; participate and
support social and
environmental causes and
associate with organizations
working towards this goal.
Shareholders | No Press Release; in-person As needed/ To uphold highest standards
& Investors meetings; investor Continuous/ Annual of Corporate Governance;
conferences; disclosure; Transparency and disclosure;
financial statements in IND AS; Maintained industry-leading
earnings call; exchange performance with superior
notifications; Investors page margins; Devised strategy for
on our website; Annual long-term growth; Established
General Meeting; ESG policy to drive business
Annual Report. resilience.
Employees No Town halls; project or Continuous/ Annuall Effort toward personal well-

operations reviews; video
conferences; audio
conference calls; PEP;
appreciation Badge (Portal
for employee appreciation);
Wellness programs; Employee
Engagement programs;
Annual Reviews: Annual
Achievers Award.

being and happiness since the
date of joining the Company;
Employee engagement;
Employees were trained for
multiple niche skills;

Wellness programs conducted
to address physical, spiritual,
intellectual, professional, social,
emotional and environmental
wellness.
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Stakeholder Whether identified Channels of communication
Group as Vulnerable & | (Email, SMS, Newspaper, Pamphlets,
Marginalized Advertisement, Community

Frequency of engagement
(Annually/ Half yearly /
Quarterly / others -

Purpose and scope
of engagement
including key topics and

Group (Yes/No) Meetings, Notice Board,
Website), Other

please specify) concerns raised during

such engagement

Customers |No

Project-related calls, and
meetings; project
management reviews;
relationship meetings and
reviews; executive meetings

responses to RFIs/RFPs;
sponsored events; mailers;
newsletters; brochures,
Company website; social
media (LinkedIn, Twitter,
Facebook, Instagram);
Customer Happiness
Surveys; sponsored
community events.

As needed/
Continuous/Annual

and briefings; customer visits;

Offers

better understanding of
customers expectation;
Promptly resolve any
challenges faced by Customer;
Improved execution
capabilities and

skills of people to deliver
projects

on time;

Strong cyber security solutions
implemented to protect data.

Value Chain | No
Partners

Email; vendor meet; mailers;
newsletters;

As needed/Annual

brochures; Company website.

Implementing fair and
sustainable business practices;
Demonstrating effective
governance; Scaling business
opportunities and maintaining
sustainability of demand;
Creditworthiness;

Promoting smalll businesses.

Government | No Industry body/forums; As needed/Annual Ethical governance and
and Interacting with Compliance; Statutory and
Regulatory statutory/regulatory sustainability Disclosures.
authorities bodies such as stock

exchanges, tax
departments, SEBI.

+ Leadership Indicators

1

Provide the processes for consultation between
stakeholders and the Board on economic,
environmental, and social topics or if consultation is
delegated, how is feedback from such consultations
provided to the Board.

At Datamatics, we place a high value on engaging
with stakeholders on matters related to economics,
environment and society to ensure holistic approach
to our Environment, Social and Governance (ESG)
framework. We conduct though discussion with
Datamatics Board and management to pinpoint our
key internal and external stakeholders,
encompassing investors, Employees, Clients, Senior
Management, Leadership, Community and Suppliers.
These contributions are incorporated in our decision-
making process, enabling us to align our business
objective with the vital needs of our stakeholders and
the wider community. This information is critical
component for informed decision-making,
facilitating our ability to manage economic,
environment, and social considerations responsibly
and sustainably.

2. Whether stakeholder consultation is used to support

the identification and management of environmental,
and social topics (Yes / No). If so, provide details of
instances as to how the inputs received from
stakeholders on these topics were incorporated into
policies and activities of the entity.

Yes. The Company's ESG strategy on material topics is
framed while considering inputs gathered from various
stakeholders. An inclusive approach through continual
engagement with stakeholders helps us prioritize our
key materialissues while also helping us make strategic
and operational decisions. We maintain constant
communication with all our stakeholders, which leads
to the identification of existing and growing material
issues, highlights criticalimprovement areas of evolving
risks while also revealing new opportunities for the
organization.

Provide details of instances of engagement with, and
actions taken to, address the concerns of vulnerable/
marginalised stakeholder groups.

Datamatics regularly participates in community
activities, focusing on community development,
environment initiatives, skill development and IT
literacy programs. Any issue that arise during the
discussion are promptly addressed.
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PRINCIPLE 5: BUSINESSES SHOULD RESPECT AND PROMOTE All the employees are provided training during their
HUMAN RIGHTS induction on the code of conduct, which covers the
guidelines and organization’s stand on the Human
rights. Additionally, POSH related training is provided
to new hires during induction and periodically to all
the existing employees.

+ Essential Indicators
1. Employees and workers who have been provided
training on human rights issues and policy(ies) of the
entity, in the following format:

FY 2023-24 FY 2022-23
Category Current Financial Year Previous Financial Year
Total No. of % (B/ A) Total No. of % (D /C)
(a) employees / (C) employees /
workers workers
covered (B) covered (D)
Employees
Permanent 5265 5265 100% 5470 5470 100%
Other than permanent 1560 1560 100% 1532 1532 100%
Total Employees 6825 6825 100% 7002 7002 100%
Workers
Permanent - - - - - -
Other than permanent - - - - - -
Total Workers - - - - - -

2. Details of minimum wages paid to employees and workers, in the following format:

Category FY 2023-24 FY 2022-23
Current Financial Year Previous Financial Year
Total (A) Equal to More than Total (D) Equal to More than
Minimum Wage | Minimum Wage Minimum Wage | Minimum Wage
No. % No. % No. % No. %
(B) (B/A) | (C) (c/A) (E) (E/D) (F) (F/D)
Employees
Permanent 5265 888 17% 4377 83% 5470 1872 34% 3598 66%
Male 3235 496 15% 2739 85% 3383 1016 30% 2367 70%
Female 2030 392 19% 1638 81% 2087 856 41% 1231 59% -
Other 0 0 0% 0 0% 0 0 0% 0 0%
Other than
Permanent 1560 0 0% 1560 100% 1532 300 20% 1232 80%
Male 850 0 0% 850 100% 787 200 25% 587 75%
Female 710 0 0% 710 100% 745 100 13% 645 87%
Other 0 0 0% 0 0% 0 0 0% 0 0%
Workers

Permanent
Male
Female NA
Other

Other than Permanent

Male

Female NA
Other

The Company is providing more than the statutorily required minimum wages to all its employees whether permanent or
temporary and ensures equal remuneration for equal work.
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3. Details of remuneration/salary/wages, in the following format:
a. Median Remuneration/Weges

Male Female
Number Median remuneration/ Number Median remuneration/
salary/ wages of salary/ wages of
respective category. respective category.
(Rs. in Crores) (Rs. in Crores)

Board of Directors (BoD)
Executive Directors 2 596 - -
Non-Executive Directors 3 - 1 -
Key Managerial Personnel 1 1.22 1 1.24
Employees other than BoD and KMP 4,082 0.08 2739 0.05

Note:

1. Dr. Lalit Kanodia, Chairman & Whole-time Director and
Mr. Rahul Kanodia, Executive Directors & CEQO is both
BoD and KMP and counted in Board of Directors
category.

2. To provide a fair interpretation of the median, the
annual Cost To Company (CTC) has been considered
and not actual payout during the year.

3. Non-Executive Directors received no remuneration,
except sitting fee for attending Board/Committee
meetings and an annual commission. Hence these
details are not applicable.

b. Gross wages paid to females as % of total wages
paid by the entity, in the following format:

FY 2023-24 FY 2022-23
Current Previous
Financial Year Financial Year
Gross wages paid tg 27% 26%
females as % of total
wages

4, Do you have a focal point (Individual/ Committee)
responsible for addressing human rights impacts or
issues caused or contributed to by the business? (Yes/No)

Yes.

5. Describe the internal mechanisms in place to redress
grievances related to humanrights issues

The Datamatics is committed to provide a safe and
positive work environment. Datamatics regards
respect forhuman rights as one of its fundamental and
core values and strives to support, protect and
promote human rights to ensure that fair & ethical
business and employment practices are followed. It is
committed to provide a work environment that
ensures that every employee/ worker is treated with
dignity, respect and afforded equitable treatment.

Vigil mechanism and Whistle blower Mechanisms are
in place for receiving and addressing complaints and
feedback related to human rights violations and
process improvements. Under the Company's Vigil
mechanism and Whistle blower Policy, any individual
employee or director or any other person working for
the company may make a Protected Disclosure
regarding human right violations, keeping the
organization’s interest in mind. The mechanism clearly
provides the procedures for raising complaint, receipt
and treatment of complaint and investigation process
&responsibilities and Non- retaliation.

Further, an internal committee (IC) has been created
and established to evaluate the violations reported
against sexual harassment, discrimination, and any
other human rights violation. A professional lawyer
with expertise in the Prevention of Sexual Harassment
("POSH") has been appointed by the corporation as
anexternal member of the Internal Committee.

6. Number of complaints on the following made by employees and workers:

Category FY 2023-24
Current Financial Year
Filed during Pending Remarks
the year resolution at

the end of year

FY 2022-23
Previous Financial Year
Filed during Pending Remarks
the year resolution at

the end of year

Sexual Harassment 0 0 There is no 1 1 There is a complaint
complaint which is duly taken care
during the by the POSH committee

year. and necessary action
were taken.

Discrimination at

workplace 0 0 - 0 0 -

Child Labour 0 0 - 0 0 -

Forced Labour/

Involuntary Labour 0 0 - 0 0 -

Wages 0 0 - 0 0 -

Other human

rights related issues 0 0 - 0 0 -
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7. Complaints filed under the Sexual Harassment of Women
at Workplace Prevention of Sexual Harassment) Act, 2013,
inthe following format:

FY 2023-24 FY 2022-23
Current Previous
Financial Year Financial Year

Total complaints reported
under Sexual Harassment of
Women at Workplace 0 1
Prevention of Sexual
Harassment) Act, 2013 (POSH)

Complaints on POSH as a %

of female employees/ 0% 0.04%
workers
Complaints on POSH upheld 0 0

8. Mechanisms to prevent adverse consequences to the
complainantin discrimination and harassment cases.

a. Reporting Manager — Employees and Individuals may
report their concern to their reporting managers in order
to prevent adverse consequences in discrimination and
harassment cases. However, if the reported grievances
remain unresolved he/she may alternatively move to
othermechanism.

b. Internal Complaints Committee constituted as per the
Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013, receives, investigates
the complaints and provide independent judgement.

c. Whistle Blower Policy of Datamatics provides adequate
safeguard against the whistle blower and no one is
denied access to the Chairman of the Audit Committee or
in exceptional cases to the Board of Directors for
appropriate relief.

d. Equal Employment, Diversity & Inclusion policy of
Datamatics clearly provides for protection against
discrimination. The Company aims to provide its
employees with an environment of equality and respect
for all employees and contractors and not discriminating
against any individuals on the basis of their gender, age,
disability, ethnicity, sexual orientation, family status,
religious beliefs and abilities.

9. Do human rights requirements form part of your business
agreements and contracts (Yes/No)?

Yes, our Business agreement and contracts does not

harm any humanrights.
10. Assessments for the year

% of your plants and offices that were
assessed (by entity or statutory
authorities or third parties)

Child labour 100%

Forced/involuntary 100%

labour

Sexual harassment 100%

Discrimination at 100%

workplace

Wages 100%
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1.

Provide details of any corrective actions taken or
underway to address significant risks / concerns arising
from the assessments at Question 10 above.

The Company has complied with every relevant law after
carefully evaluating the concerns linked to human rights.
As a result, it does not anticipate any major risk factors or
challenges.

Leadership Indicators

Details of a business process being modified/ introduced
as a result of addressing human rights grievances/
complaints.

During the reporting period, no business processes were
required to be modified or introduced for  addressing
human rights grievances/complaints.

Details of the scope and coverage of any human rights
due-diligence conducted.

Datamatics has not conducted Human rights due
diligence, however the issues pertaining to humanrights is
monitored and addressed. The Company is committed to
protecting and respecting Human Rights as well as
remedying rights violations in case they are identified. The
Company has constituted Internal Complaints
Committee to receive and investigate the complaints with
respect to Sexual Harassment of Women at Workplace.
The Company has also framed Whistle Blower/ Vigil
Mechanism Policy which provides adequate safeguard
against the whistle blower and no none is denied access
to the Chairman of the Audit Committee or in exceptional
cases to the Board of Directors for appropriate relief. As an
equal opportunity employer, we have zero tolerance
towards the discrimation on the basis of race, colour,
religion, sex, national origin, gender identity, gender
expression, sexual orientation or disability status.

Is the premise/office of the entity accessible to differently
abled visitors, as per the requirements of the Rights of
Persons with Disabilities Act, 2016?

Yes. Company's office premises are accessible to
differently abled employees with infrastructure which
enables them to have a barrier-free access to various
common facilities.

Details on assessment of value chain partners:

% of value chain partners (by value of
business done with such partners)
that were assessed.

Sexual harassment

Discrimination at
workplace We are yet to initiate the assessment of
value chain partners.

Child Labour

Forced/involuntary
labour

Wages

Others - please
specify

Provide details of any corrective actions taken or
underway to address significant risks / concerns arising
from the assessments at Question 4 above.

Not Applicable.




PRINCIPLE 6: BUSINESSES SHOULD RESPECT AND MAKE

EFFORTS TO PROTECT AND RESTORE THE ENVIRONMENT

®,
o

1

Essential Indicators

Details of total energy consumption (in Joules or

multiples) and energy intensity, in the following format:

Parameter (in Giga Joules)

FY 2023-24
Current
Financial Year

FY 2022-23
Previous
Financial Year

From Renewable sources

Total electricity consumption (A)

Total fuel consumption (B)

Energy consumption
through other sources (C)

Total energy consumed
from renewable sources
(A+B+C)

From non-renewable sources

Total electricity consumption (D)

19009.43

16,300.02

Total fuel consumption (E)

658.63

560.85

Energy consumption through
other sources (F)

Total energy consumed from
non-renewable sources (D+E+F)

19,668.06

16,860.87

Total energy consumed
(A+B+C+D+E+F)

19,668.06

16,860.87

Energy intensity per rupee
of turnover (Total energy
consumed / Revenue from
operations)

0.0000026746

0.0000022994

Energy intensity per rupee of
turnover adjusted for Purchasing
Power Parity (PPP) (Total energy

0.0000611948

0.0000526104
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Parameter

FY 2023-24
Current
Financial Year

FY 2022-23
Previous
Financial Year

Water withdrawal by source
(in kilolitres)

(i) Surface water

8930

i) Groundwater

iii) Third party water

53,436.02

14,493

iv) Seawater/desalinated wate!

(
(
(
(

v) Others

Total volume of water
withdrawal (in kilolitres)
(i + ii + iii + iv +v)

53,436.02

23,423

Total volume of water
consumption (in kilolitres)

53,436.02

23,423

Water intensity per rupee of
turnover (Total water
consumption / Revenue from
operations)

0.0000072667

0.0000031943

Water intensity per rupee of
turnover adjusted for
Purchasing Power Parity (PPP)
(Total water consumption /
Revenue from operations
adjusted for PPP)

0.0001662621

0.0000730861

Water intensity in terms of
physical output

NA

NA

Water intensity (optional) —
the relevant metric may be
selected by the entity

Note: Indicate if any independent assessment/
evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external

consumed / Revenue from
operations adjusted for PPP)

Energy intensity in terms of NA NA

physical output

Energy intensity (optional) — the
relevant metric may be selected - -
by the entity

Note: Indicate if any independent assessment/
evaluation/assurance has been carried out by an
external agency? (Y/N) If yes, name of the external
agency.

No

2. Does the entity have any sites / facilities identified as
designated consumers (DCs) under the Performance,
Achieve and Trade (PAT) Scheme of the Government
of India? (Y/N) If yes, disclose whether targets set
under the PAT scheme have been achieved. In case
targets have not been achieved, provide the
remedial action taken, if any.

No, Performance Achieve Trade Scheme is not
applicable for our Company.

3. Provide details of the following disclosures related to
water, in the following format:

agency.

No
4. Provide the following details related to water
discharged
Parameter* FY 2023-24 | FY 2022-23
Current Previous

Financial Year

Financial Year

Water discharge by destinatior

and level of treatment
(in kilolitres)

(i) To Surface water
- No treatment
- With treatment -
please specify
level of treatment

(i) To Groundwater
- No treatment
- With treatment -
please specify
level of treatment

(i) To Seawater
- No treatment
- With treatment -
please specify
level of treatment
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FY 2023-24
Current
Financial Year

Parameter* FY 2022-23
Previous

Financial Year

*

(iv) Sent to third-parties
- No treatment 53,436.02 23,423
- With treatment - - -
please specify
level of treatment

(v) Others

- No treatment - -

- With treatment - - -
please specify

level of treatment

Total water discharged

(in kilolitres) 53,436.02 23,423

* The entire water is sent to municipal sewage system after
use.

Note: Indicate if any independent assessment/ evaluation/
assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.

No

5. Hasthe entity implemented a mechanism for Zero Liquid
Discharge? If yes, provide details of its coverage and
implementation.

No, Zero liquid discharge mechanism is not implemented
atour Company.

6. Please provide details of air emissions (other than GHG
emissions) by the entity, in the following format

T4

Parameter Please FY 2023-24 FY 2022-23
specify unit | Current Previous
Financial Year| Financial Year
NOx - - -
SOx - - -

Particulate matter (PM) - - -

Persistent organic
pollutants (POP) - - -

Volatile organic
compounds (VOC) - - _

Hazardous air
pollutants (HAP) - - -

Others please specify - - }

Note: Indicate if any independent assessment/
evaluation/assurance has been carried out by an external
agency? (Y/N)If yes, name of the external agency.

No

*Due to our nature of business, the other emissions are not
material for business.

8.

7. Provide details of greenhouse gas emissions (Scope 1
and Scope 2 emissions) & its intensity, in the following

format:

Parameter

Unit

FY 2023-24
Current
Financial Year

FY 2022-23
Previous
Financial Year

Total Scope 1
emissions
(Break-up of the
GHG into CO,, CH,,
N,O, HFCs, PFCs,
SF,, NF,, if available)

Metric tonnes
of CO,
equivalent

52703

53113

Total Scope

2 emissions (Break-
up of the GHG into
CO,, CH,, N,0,
HFCs, PFCs, SF,,
Nf,, if available)

Metric tonnes
of CO,
equivalent

3,780.76

3,667.51

Total Scope 1and
Scope 2 emissions
per rupee of turnover

(Total Scope 1and
Scope 2 GHG
emissions / Revenue
from operations)

0.0000005858

0.0000005726

Total Scope 1and
Scope 2 emission
intensity per rupee of
turnover adjusted

for Purchasing Power
Parity (PPP)

0.0000134031

0.0000131009

(Total Scope 1and
Scope 2 GHG
emissions / Revenue
from operations
adjusted for PPP)

Total Scope 1and NA NA
Scope 2 emission
intensity in terms

of physical output

Total Scope 1and
Scope 2 emission
intensity (optional)
- the relevant - - -
metric may be
selected by the
entity

Note: Indicate if any independent assessment/ evaluation/
assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.

No

Does the entity have any project related to reducing Green
House Gas emission? If Yes, then provide details.

No



9. Provide details related to waste management by the

12.

entity, intensity in the following format:
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For each category of waste generated, total waste
recovered through recycling, re-using or other recovery
operations (in metric tonnes)

Parameter FY 2023-24 FY 2022-23
Current Previous Category of waste
Financial Year | Financial Year (i) Recycled - 2.77
Total Waste generated (i) Re-used - -
(in metric tonnes) (iii) Other recovery operations 191 -
Plastic waste (A) - 0.179 Total 191 277
E-waste (B) 191 2.868 | ]
Bio-medical waste (C) - - For each cgtegory of wastg generf:ted, total waste disposed by
nature of disposal method (in metric tonnes)
Construction and demolition Cateaory of waste
waste (D) - - ! 9 i Y :
Battery waste (E) 0.12 1.090 (I) IncmeArI?tlon . .
Radioactive waste (F) - - (”) Landfi Ihg - . -
Other Hazardous waste. (i) Other disposal operations 72.48 8927
Please specify, if any. (G) - - Total 72.48 89.27
Other Non-hazardous waste Note:Indicate if any independent assessment/ evaluation/
generated (H). Please specify, assurance has been carried out by an external agency? (Y/N) If
if any. (Break-up by 7236 87979 yes, name of the external agency.
composition i.e. by materials No
relevant to the sector) 10. Briefly describe the waste management practices adopted in
House Keeping Waste 28.40 228 your establishments. Describe the strategy ad9pted by your
company to reduce usage of hazardous and toxic chemicals in
Canteen waste 38.44 4963 your products and processes and the practices adopted to
manage such wastes.
Compound waste 4.58 790 9 ) ) .
We have implemented effective waste management practices
Office waste 094 6996 within our establishment, beginning with the thorough
~ segregation and proper management of all waste generated on-
lron Waste 0.65 site. Our approach extends to electronic waste (e-waste) which is
Total (A+B+C+D+E+F+G+H) 74.38 92.12 diligently recycled through certified vendors, ensuring
- - responsible disposal. Likewise, any other office waste that is
Waste intensity per rupee of generatedis handed over to the local municipal body, ensuring its
turnover proper treatment through recycling, reuse, and recovery
(Total waste generated / processes.
Revenue from operations) 0.0000000101| 0.0000000126 11. If the entity has operations/offices in/around ecologically
- - sensitive areas (such as national parks, wildlife sanctuaries,
Waste intensity per rupee of biosphere reserves, wetlands, biodiversity hotspots, forests,
turnover adjusted for coastal regulation zones etc.) where environmental approvals /
Purchasing Power Parity (PPP) |0.0000002311 | 0.0000002874 clearances are required, please specify details in the following
format:
(Total waste generated /
Revenue from operations S. | Location of | Type of Whether the conditions of
adjusted for PPP) No. operations/ operations | environmental qppro—.val
- — offices /clearance are being
Wos'fe intensity in terms of complied with? (Y/N) If no, the
physical output NA NA reasons thereof and
Waste intensity (optional) — corrective action taken, if any.
the relevant metric moy be Not Applicable, as Datamatics doesn't operate in or near by
selected by the entity - - ; o
any ecological sensitive area.

Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the current

financial year:

Name and brief

EIA

Date

Whether conducted

Results communic- Relevant Web link

details of project ated in public

domain (Yes / No)

Notification No. by independent
external agency

(Yes / No)

Not Applicable, as no impact assessments were undertaken by Datamatics in FY 2023-24

13. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water|
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment Protection Act and

rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format:
S. No.

Corrective action
taken, if any

Provide detailsof
thenon-
compliance

Any fines / penalties / action taken
by regulatory agencies such as
pollution control boards or by courts

Specify the law / regulation/
guidelines which was not
complied with

We are compliant to all applicable environmental/laws/regulation guidelines in India.
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Leadership Indicators

Water withdrawal, consumption and discharge in area
of water stress (in kiloliters):

For each facility / plant located in areas of water stress,
provide the following information:

() Name of the area — Not Applicable
(i) Nature of operations — Not Applicable

(i) Water withdrawal, consumption and discharge in the
following format:

Note: Indicate if any independent assessment/
evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.

No

Please provide details of total Scope 3 emission & its
intensity, in the following format :

Parameter

Unit

FY 2023-24
Current
Financial Year

FY 2022-23
Previous
Financial Year

Parameter

FY 2023-24
Current
Financial Year

FY 2022-23
Previous
Financial Year

Water withdrawal by source
(in kiloliters)

(i) Surface water - -
) Groundwater - -

(ii

(iii) Third party water - -
(iv) Seawater/desalinated water - -
(v) others - -
Total volume of water - -
withdrawal (in kiloliters)
Total volume of water - -
consumption (in kiloliters)

Water intensity per rupee - -
of turnover (water consumed/
turnover)

Water intensity (optional) — the - -
relevant matric may be selected
by the entity

Water discharge by destination
and level of treatment
(in kilolitres)

(i) Into Surface water
- No treatment - -

- With treatment — please - -
specify level of treatment

(i) Into Groundwater
- No treatment - -

- With treatment — please - -
specify level of treatment

(iii) Into Seawater
- No treatment - -

- With treatment — please - -
specify level of treatment

(iv) Sent to third-parties
- No treatment - -

- With treatment — please - -
specify level of treatment

(v) Others
- No treatment - -

- With treatment — please - -
specify level of treatment

Total water discharged
(in kilolitres) - -

Metric

tonnes

of CO2
equivalent

Total Scope 3 emissions 4,593.65 -
(Break-up of the GHG
into CO2, CH4, N2O,
HFCs, PFCs,

SF6, NF3, if available)

Total Scope 3 emissions
per rupee of turnover

0.0000006247 -

Total Scope 3 emission - -
intensity (optional) - the
relevant metric may be
selected by the entity

* Scope 3 emissions includes emission from Purchased
Goods and Services, Capital Goods, Fuel and Energy
related activities, Waste Generated, Business Travels
(Travel+Stay) and Business Commutes.

Note: Indicate if any independent assessment/
evaluation/ assurance has been carried out by an
external agency? (Y/N) If yes, name of the external
agency.

No

With respect to the ecologically sensitive areas reported
at Question 11 of Essential Indicators above, provide
details of significant direct & indirect impact of the entity
on biodiversity in such areas along-with prevention and
remediation activities.

Not Applicable.

If the entity has undertaken any specific initiatives or used
innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent
discharge / waste generated, please provide details of
the same as well as outcome of such initiatives, as per the
following format:
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Sr.
No

Initiative undertaken

Details of the initiative (Web-link, if any, may be provided
along-with summary)

Outcome of the initiative

1 Replacing the
conventional lights
with LEDs lights.

Traditional lighting fixtures have been replaced with energy-
efficient motion sensor lights, and air conditioning vents have
been installed in meeting rooms, washrooms, and cabins
throughout all sections.

https://www.datamatics.com/about-us/esg-environment

This initiative serves to
decrease our energy
consumption while
indirectly aiding in the
reduction of emissions
stemming from energy use.

2 Installed Desktop
Power saving
software.

Datamatics has installed Desktop Power saving software on
approximate 100+ PC's at Datamatics Nashik Office through
Vigyanlabs —A semi Government funded Technology
Development Organization which is focused on building
products to promote green computing.

It's a non-intrusive Al PowerMind Energy Savings app which
helps save more than 50% energy consumed units.

The systems if found idle are put into sleep mode by this
application resulting in power saving.

Gradually the same will be installed in 4400+ machines across

Enabling desktop power-
saving features assists in
curtailing unnecessary
power consumption,
thereby contributing to the
reduction of our scope
emissions footprint.

PAN India Offices.
https:

www.datamatics.com/about-us/esg-environment

5. Does the entity have a business continuity and disaster
management plan? Give details in 100 words/ web link.

Business impact analysis and risk assessment is
conducted periodically to assess the likely impact on the
Company'’s business processes due to adverse events like,
natural disasters, pandemic, technical disruptions like
cyberattacks, or administrative decisions like lockdown
etc. The Company has effectively implemented its
business continuity strategies during the pandemic by
establishing effective work-from-home practices to
ensure connectivity throughout the firm.

6. Disclose any significant adverse impact to the
environment, arising from the value chain of the entity.
What mitigation or adaptation measures have been
taken by the entity in thisregard.

Not Applicable as there is no significant adverse impact
envisaged from Value chain partners.

7. Percentage of value chain partners (by value of business
done with such partners) that were assessed for
environmental impacts.

Considering the nature of our business, we don't foresee
any environmental impact that may arise due to our value
chain.

PRINCIPLE 7: BUSINESSES, WHEN ENGAGING IN INFLUENCING
PUBLIC AND REGULATORY POLICY, SHOULD DO SO IN A
MANNER THAT IS RESPONSIBLE AND TRANSPARENT

+» Essential Indicators
1

a. Number of affiliations with trade and industry chambers/
associations.

The Company is a member of 2 trade and industry
chambers/associations.

b. List the top 10 trade and industry chambers/ associations
(determined based on the total members of such body)
the entity is a member of/ affiliated to:

S. Name of the trade and Reach of trade and industry
No. industry chambers/ chambers/ associations
associations (State/National)
1 [National Association of National
Software and Services
Companies (NASSCOM)
2 |Indo American Chamber National

of Commerce (IACC)

2. Provide details of corrective action taken or underway on
any issues related to anti- competitive conduct by the
entity, based on adverse orders from regulatory
authorities.

There are no material corrective action nor any material
issues related to anti-competitive conduct by the entity.

Brief of the
Case

Corrective
Action Taken

Name of
authority

+ Leadership Indicators
1. Details of public policy positions advocated by the entity:

We have not taken any specific public policy advocation
during the course of this year.

Method
resorted for
such advocacy

S. | Public policy
No.| advocated

Whether information
available in public
domain? (Yes/No)

Frequency of Review by Board
(Annually/Half yearly/Quarterly/
Others - please specify)

Web Link,
if available.
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PRINCIPLE8: BUSINESSES SHOULD PROMOTE INCLUSIVE

GROWTH AND EQUITABLE DEVELOPMENT

0

o

0
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Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects
undertaken by the entity based on applicable laws, in
the current financial year.:

Social impact assessment (SIA) is a process for the

identification, analysis, assessment, management
and monitoring of the potential social impacts of a
project, both positive and negative. The social
impacts of a project are the direct and indirect
impacts that affect people and their communities
during all stages of the project lifecycle. The
Company has not undertaken any SlAs in the current
financial year.

Name and SIA Date of Whether conducted by | Result communicated Relevant
brief details notification | notification independent external in public domain Web Link
of project No. agency (Yes/No) (Yes/No)
Not Applicable

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your

entity, in the following format:

S Name of Project State District
No. for which R&R
is ongoing

No. of Project % of PAFs Amounts paid
Affected covered by R&R to PAFs in the
Families (PAFs) FY (In INR)

Not Applicable

3. Describe the mechanisms to receive and redress 2. Provide the following information on CSR projects

grievances of the community.
Not Applicable.
4, Percentage of input material (inputs to total inputs by

undertaken by your entity in designated aspirational
districts as identified by government bodies.

S. State Aspirational Amount Spent
value) sourced from suppliers: No. District (ININR)
FY 2023-24 FY 2022-23 Nil Nil Nil

Current Previous
Financial Year | Financial Year

Directly sourced from MSMEs/
small producers 22.61% 13.47%

Directly from within India 77.39% 86.53%

5. Job creation in smaller towns — Disclose wages paid to
persons employed (including employees or workers
employed on a permanent or non-permanent / on
contract basis) in the following locations, as % of total
wage cost

Location FY 2023-24 | FY 2022-23
Current Previous
Financial Year | Financial Year
Rural NA NA
Semi-urban 3% 4%
Urban 30% 32%
Metropolitan 67% 64%

Numbers mentioned above are specific to India geography.

(Place to be categorized as per RBI Classification System -
rural / semi-urban / urban / metropolitan)

.,

< Leadership Indicators

1. Provide details of actions taken to mitigate any
negative social impacts identified in the Social
Impact Assessments (Reference: Question 1 of
Essential Indicators above).

Details of negative social impact Corrective action taken
identified

Nil Not Applicable

No.| based on traditional| Acquired | d (Yes/No) calculating

(a) Do you have a preferential procurement policy
where you give preference to purchase from
suppliers comprising marginalised /vulnerable
groups? (Yes/No):

No

(b) From which marginalised /vulnerable groups do
you procure?

Not Applicable.

(c) What percentage of total procurement (by value)
doesit constitute?

Not Applicable.

Details of the benefits derived and shared from the
intellectual properties owned or acquired by your
entity (in the current financial year), based on
traditional knowledge.

Not Applicable.

Intellectual Property | Owned/ | Benefit Share| Basis of

knowledge (Yes/ No) benefit share

NA NA NA NA

5. Details of corrective actions taken or underway, based

on any adverse order in intellectual property related
disputes wherein usage of traditional knowledge is
involved.

Not Applicable.

Name of authority |  Brief of the Case Corrective
Action Taken
NA NA NA
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6. Details of beneficiaries of CSR Projects:

S. No. of persons benefitted % of beneficiaries from
No. CSR Project from CSR Project vulnerable and
marginalized groups

1 Vocational Training & Upskilling. 424 78%

2 OGQ (Foundation for Promotion of Sports and Games). 24 50%

3 Dakshana Foundation 3 100%

4 Tagore Govt. Arts & Science College 16 100%

5 Annam - 100%

6 Ekam Foundation 10 100%

PRINCIPLE 9: BUSINESSES SHOULD ENGAGE WITH AND
PROVIDE VALUE TO THEIR CONSUMERS IN A RESPONSIBLE
MANNER

9,

«» Essential Indicators

has a chat room and query forum to easily reach out to
the Company for any query or grievances.

There are no customer complaints that are material in
nature, as on the end of financial year.

1. Describe the mechanisms in place to receive and respond 2+ Turnover of products and/ services as a percentage of
to consumer complaints and feedback turnover from all products/service that carry information
about
Datamatics has a robust mechanism in place to receive
and respond to consumer complaints. Datamatics is B2B As a percentage to total
service provider and each customer has dedicated turnover
Account Manager which acts as a bridge between the Environmental and social
customer and the Company. In case of dissatisfaction, the parameters relevant to the Not Applicable as
Consumer can escalate his/ her query or complaints to the product Datamatics is a service
next responsible person or project lead. Most of the Safe and responsible usage '”dUSth ‘f‘[”d do not et
queries were attended to the project level and turn- - rmanutacture any product.
around time for response is very less. Datamatics website Recycling and/or safe
disposal
3. Number of consumer complaints in respect of the following:
Particulars FY 2023-24 Remarks FY 2022-23 Remarks
Current Financial Year Previous Financial Year
Received Pending Received Pending
during the resolution at during the resolution at
year end of year year end of year
Data privacy
Advertising
Cyber-security
Delivery of essential services NIL NIL
Restrictive Trade Practices
Unfair Trade Practices
Others
4. Details of instances of product recalls on account of safety to minimize Cyber-Security risks. The governance and
issues: management of security complionce and risk is
reviewed periodically. All the policies are defined in
Number Reasons for recall Information security Manual and Procedure and
Voluntary recalls 0 NA Guidelines Manual, published on Pulse -Intranet portal
Forced recalls 0 NA of the Company.
6. Provide details of any corrective actions taken or

5. Does the entity have a framework/ policy on cyber
security and risks related to data privacy? (Yes/No) If
available, provide a web-link of the policy.

Yes. The Company has a mature information security
management system with policies, processes, and controls

underway onissues relating to advertising, and delivery
of essential services; cyber security and data privacy of
customers; re-occurrence of instances of product
recalls; penalty / action taken by regulatory authorities
on safety of products / services.
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There were no instances relating to advertising, and
delivery of essential services; cyber security and data
privacy of customers; re-occurrence of instances of
product recalls; Restrictive Trade Practices, Unfair Trade
Practices, penalty / action taken by regulatory
authorities on safety of products / services.

Provide the following information relating to data
breaches:

a. Number ofinstances of data breach: O

b. Percentage of data breaches involving personally
identifiable information of customers: O

c. Impact, of any, of the data breaches: Not Applicable
Leadership Indicators

Channels/platforms where information on products and
services of the entity can be accessed (provide web link,
if available).

Information on products and services of Datamatics can
be accessed from various digital channels including
Datamatics website and various social media channels:

Website:

a. Datamatics website: https://www.datamatics.com

b. Intelligent Automation Platform website:
https://www.datamatics.com/intelligent-

automation/

SocialMedia

a. LinkedIn:
https://www.linkedin.com/company/datamatics

b. Facebook:https://www.facebook.com/Datamatics

c. Twitter:
https://twitter.com/i/flow/login?redirect after login=
%2FDatamatics

d. YouTube:
https://www.youtube.com/user/datamaticsglobal

e. Instagram: https://www.instagram.com/datamatics

Steps taken to inform and educate consumers about safe
and responsible usage of products and/or services.

Not applicable owing to the nature of business.

Mechanisms in place to inform consumers of any risk of
disruption/discontinuation of essential services.

All such communications to the customer are authorized
by Executive Board / respective Sales Representative.

Does the entity display product information on the
product over and above what is mandated as per local
laws? (Yes/No/Not Applicable) If yes, provide details in
brief. Did your entity carry out any survey with regard to
consumer satisfaction relating to the major products /
services of the entity, significant locations of operation of
the entity or the entity as a whole? (Yes/No).

Not applicable
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