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September 30, 2020 

 

To, 

Corporate Communication Department  

BSE Limited 

Phiroze Jeejeeboy Towers, 

Dalal Street, Mumbai – 400 001. 

BSE Scrip Code: 532528 

 

Listing Department 

National Stock Exchange of India Limited 

Exchange Plaza, Bandra Kurla Complex,  

Bandra (East), Mumbai - 400 051. 

NSE Code: DATAMATICS 

 

 

Sub: Press Release 

 

Dear Sir/Madam, 

  

Please find attached herewith press release titled “Leading Industry Analyst Firm, 451 

Research, features Datamatics Intelligent Automation (IA) Products” for your 
information and record. 

 

Kindly take the above on your record. 

  

For Datamatics Global Services Limited  

 

 

 

 

Divya Kumat 

EVP, Chief Legal Officer and Company Secretary 

(FCS: 4611) 
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Leading Industry Analyst Firm, 451 Research 
features Datamatics Intelligent Automation (IA) 

Products 

Mumbai, September 30, 2020: Datamatics Global Services Ltd. (DGSL), a global Technology, BPM 

and Intelligent Automation, and Digital Solutions company, announced that leading industry 

analyst firm, 451 Research, recently featured Datamatics Intelligent Automation (IA) products in a 

detailed report titled "Datamatics looks to broaden its footprint in the RPA market." 451 

Research is a global research and advisory firm, recently acquired by S&P Global Market 

Intelligence.   

The report by Carl Lehmann, Principal Analyst at 451 Research, covers the Datamatics Intelligent 

Automation products, including TruAI (Artificial Intelligence), TruCap+ (Intelligent Document 

Processing or IDP), and TruBot (Robotic Process Automation). The report highlights Datamatics 

TruBot RPA platform’s breadth of automation, runtime, and AI capabilities that can stack up 

against many of the RPA rivals in the market.   

 

The report highlights that Datamatics revenue, bots in production, and process deployment 

growth indicate that the vendor is moving in the right direction. It also mentions Datamatics key 

services capabilities, including cloud deployment, web and mobile application development, big 

data and data lake deployment, and several analytics, business intelligent (BI) and artificial 

intelligence (AI) services related to pattern detection and text and data mining. 

 

"Large enterprises with myriad task-oriented operations are pursuing ways to make use of RPA 

technology," said Principal Analyst at 451 Research, part of S&P Global Market Intelligence. "As 

an RPA Software provider, Datamatics has comprehensive technology architecture, comprised of 

several different platforms to capture, examine, and make sense of structured and unstructured 

data via a combination of AI technologies and automated workflows encapsulated as software 

robots." 

 
Mitul Mehta, SVP & Head, Marketing & Communications, Datamatics Global Services Ltd. said, 
"Over the years, Datamatics has invested significantly in emerging technologies such as RPA, AI, 
machine learning (ML), Data Capture, and others. Our comprehensive and integrated Intelligent 
Automation (IA) platform, coupled with our strong expertise and decades of experience in IT & 
BPM Services, gives us an edge over others.  We are happy to be featured in this research report 
by 451 Research."  
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Click here to access the report: https://www.datamatics.com/resources/analyst-reports/451-
researchs-take-on-datamatics-footprint-in-the-rpa-market 
  

About Datamatics Global Services 

Datamatics (BSE: 532528 | NSE: DATAMATICS) provides intelligent solutions for data-driven 

businesses to increase productivity and enhance the customer experience. With a complete digital 

approach, Datamatics portfolio spans across Information Technology Services, Business Process 

Management, Engineering Services and Big Data & Analytics all powered by Artificial Intelligence. 

It has established products in Robotic Process Automation, Intelligent Document Processing, 

Business Intelligence and Automated Fare Collection. Datamatics services global customers across 

Banking, Financial Services, Insurance, Healthcare, Manufacturing, International Organizations, 

and Media & Publishing. The Company has presence across 4 continents with major delivery 

centers in the USA, India, and Philippines.  

To know more about Datamatics, visit www.datamatics.com and on LinkedIn, Twitter, YouTube, 

and Facebook. 

For media queries, please contact: 

Sudeshna Mukherjee 
Manager– Marketing & Corporate 
Communications 
sudeshna.mukherjee@datamatics.com 
+91-7738574137 
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