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Datamatics expands operations in the Philippines
with the inauguration of its fourth delivery center,
now in Cebu City

19" December 2024, Cebu City, Philippines — Datamatics, a global Digital
Technologies, Operations, and Experiences company, has announced the inauguration
of its new delivery centre in Cebu, Philippines. Strategically located at Samar Loop,
Ayala Business Park, the centre demonstrates Datamatics’ continued commitment to
supporting clients across industries, including financial services, healthcare, insurance,
education, e-commerce, technical support, and customer management.

From left to right: Wilson Ng, Praveer Chadhha, Sandeep Arora, Larry, Dr. Rima Ghose Chowdhury, Darwin
John Moises, Dileep Tiwari, Buddy Villasis.

This is Datamatics' 4th delivery center in the Philippines, following two centers in
Manila and one in Clark. The Cebu delivery center is a registered site under the
Philippines Economic Zone Authority (PEZA) equipped with modern infrastructure and
advanced technology to deliver exceptional service and foster innovation.
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H.E. Mr. Harsh Kumar Jain, Ambassador of India to the Philippines, conveyed his
best wishes and congratulated Datamatics on the occasion, stating, “The inauguration
of Datamatics’ new office in Cebu on December 10, 2024, marks another significant
milestone in the company's journey in the Philippines. This expansion reflects
Datamatics’ continued growth and its strong commitment to fostering economic and
technological collaboration with Cebu City. It also highlights the strengthening ties
between India and the Philippines.”

Rahul Kanodia, Vice Chairman and CEO, Datamatics, said, “The new Cebu facility,
our fourth delivery center in the Philippines in just five years, is a significant milestone
in strengthening our global operations. This facility is designed to deliver superior
customer experiences, leveraging Cebu’s strategic location and skilled workforce to
create exceptional value and impactful outcomes for our clients.”

The event was graced by esteemed leaders and professionals, including Dileep Tiwari,
President of the Indian Business Forum; Darwin John Moises, Vice President of the
Cebu IT-BPM Organization; Buddy Villasis, Executive Director of CIB.O - Cebu IT-BPM
Organization; Cherry Lyn C. Sta. Romana, Dean of the College of Computer Studies at
the Cebu Institute of Technology — University; and Wilson Ng, Trustee of the Cebu IT-
BPM Organization. Their presence and insights added immense value to the event,
fostering meaningful discussions and collaboration.

Datamatics has a global presence across 6 Countries and Global Delivery centers in 4
Regions. With its enhanced capacity and advanced infrastructure, the new facility
strengthens Datamatics’ ability to provide agile and scalable solutions. It also
highlights the company’s focus on fostering local talent and supporting sustainable
regional growth.

About Datamatics

Datamatics (BSE: 532528 | NSE: DATAMATICS) a Digital Technology, Operations, and
Experiences company that provides intelligent solutions for data-driven businesses to
increase productivity and enhance the customer experience. With a complete digital
approach, Datamatics portfolio spans across Digital Technology Solutions, Business
Process Management and Engineering Services powered by Artificial Intelligence. It
has established products in Robotic Process Automation, Intelligent Document
Processing, Business Intelligence and Automated Fare Collection. Datamatics does
business with global customers across Banking, Financial Services, Insurance,
Healthcare, Manufacturing, International Organizations, and Media & Publishing. The
Company has presence across 4 continents with major delivery centers in the USA,
India, and Philippines. Lumina Datamatics, is a key player in the Publishing and e-
Commerce BPM space, has delivery centers in the USA and India. To know more about
Datamatics, visit www.datamatics.com
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For media queries, please contact:

Amit Nagarseker
Marketing & Corporate Communications

amit.nagarseker@datamatics.com

+91-9619942041
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