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August 12, 2020 

 

To, 

Corporate Communication Department  

BSE Limited 

Phiroze Jeejeeboy Towers, 

Dalal Street, Mumbai – 400 001. 

BSE Scrip Code: 532528 

 

Listing Department 

National Stock Exchange of India Limited 

Exchange Plaza, Bandra Kurla Complex,  

Bandra (East), Mumbai - 400 051. 

NSE Code: DATAMATICS 

 

 

Sub: Press Release 

 

Dear Sir/Madam, 

  

Please find attached herewith press release titled “Datamatics recognized in Gartner Hype 

Cycle for Natural Language Technologies, 2020” for your information and record. 
 

Kindly take the above on your record. 

  

For Datamatics Global Services Limited  

 

 

 

 

Divya Kumat 

EVP, Chief Legal Officer and Company Secretary 

(FCS: 4611) 
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Datamatics recognized in Gartner Hype Cycle for 
Natural Language Technologies, 2020 

 

Mumbai, August 12, 2020: Datamatics Global Services Ltd. (DGSL), a global Technology, BPM, and 

Digital Solutions company, today announced that it is recognized in Gartner Hype Cycle for Natural 

Language Technologies, 2020. This report is authored by analysts Bern Elliot, Anthony Mullen, 

Adrian Lee, and Stephen Emmott. 

It is the first year that Gartner is publishing a Hype Cycle for Natural Language Technologies (NLT). 

According to the report, “Recent advances in artificial intelligence and machine learning have 

enabled innovative approaches and advances in the field of natural language technologies. This 

report will assist CIOs and other enterprise leaders in assessing how and where these new 

opportunities and methods can best be applied.” 

Datamatics was recognized in this report under Text Summarization as a Sample Vendor. 

Datamatics has its own platform TruAI which is a comprehensive Artificial Intelligence and 

Cognitive Sciences solution that helps enterprises leverage use cases related to pattern detection, 

text & data mining, and computer vision. It allows enterprises extract intelligence from high 

volumes of high-velocity data including structured, unstructured, and multi-structured data from 

diverse sources. 

On the occasion, Mr. Mitul Mehta, Senior Vice President - Marketing and Communications, 

Datamatics, said, “Datamatics TruAI allows enterprises to add intelligence to their existing 

technology and processes. We have enabled enterprises across Banking, Insurance, Logistics, and 

Government Agencies to solve challenging problems across fraud, compliance, and customer 

experiences. We are happy to be recognized in the Gartner Hype Cycle for Natural Language 

Technologies, 2020. I believe this inclusion is a testament to the great work our engineers are 

doing.”  

Some of the key highlights of TruAI are: 

 Supports 100+ languages including international and local Indian languages 

 Provides a highly advanced cognitive platform, which is capable of learning in both 
supervised and unsupervised environments to discover audience sentiment, trends, and 
opportunities 

 Provides an intuitive user interface and advanced web-based visualization tools on a 
scalable, performant, reliable, and secure platform 

https://www.datamatics.com/big-data-analytics/truai-artificial-intelligence-cognitive-sciences
https://www.datamatics.com/big-data-analytics/truai-artificial-intelligence-cognitive-sciences
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 Provides high-performance computing that analyses on auto-pilot or in an operator-
assisted mode 

 Uses multiple data sources, data lakes and databases to perform contextual analysis and 
sequence building 

 Provides the capability to build predictive and prescriptive models 

 Supports high-intensity information mining, data aggregation, clustering, summarization, 
and indexing in real-time 

 
Source :  Gartner, Hype Cycle for Natural Language Technologies, 2020, Bern Eliot et al., 06 July 2020 
Gartner does not endorse any vendor, product or service depicted in its research publications, and does 
not advise technology users to select only those vendors with the highest ratings or other designation. 
Gartner research publications consist of the opinions of Gartner’s research organization and should not be 
construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to  this 
research, including any warranties of merchantability or fitness for a particular purpose. 

 
About Datamatics Global Services 

Datamatics (BSE: 532528 | NSE: DATAMATICS) provides intelligent solutions for data-driven 

businesses to increase productivity and enhance the customer experience. With a complete digital 

approach, Datamatics portfolio spans across Information Technology Services, Business Process 

Management, Engineering Services and Big Data & Analytics all powered by Artificial Intelligence. 

It has established products in Robotic Process Automation, Intelligent Document Processing, 

Business Intelligence and Automated Fare Collection. Datamatics services global customers across 

Banking, Financial Services, Insurance, Healthcare, Manufacturing, International Organizations, 

and Media & Publishing.  The Company has presence across 4 continents with major delivery 

centers in the USA, India, and Philippines.  

To know more about Datamatics, visit www.datamatics.com and on LinkedIn, Twitter, YouTube, 

and Facebook. 

For media queries, please contact: 

Sudeshna Mukherjee 
Manager– Marketing & Corporate 
Communications 
sudeshna.mukherjee@datamatics.com 
+91-7738574137 
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