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Sub: Press Release

Dear Sir/Madam,

Please find attached herewith press release titled “Everest Group Recognizes Datamatics in its

PEAK Matrix™ for Finance and Accounting Digital Augmentation Suite (F&A DAS)” for your

information and record.

Kindly take the above on your record.

Thanking you,

For Datamatics Global Services Limited

Digitally si d
DIVYA byoma
KUMAT

KUMAT pate:2018.09.03

12:56:45 +05'30'
Divya Kumat
EVP, Chief Legal Officer and Company Secretary
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Press Release
For Immediate Release

Everest Group Recognizes Datamatics in its PEAK Matrix™ for Finance and
Accounting Digital Augmentation Suite (F&A DAS)

Mumbai, September 3, 2018: Datamatics Global Services Ltd. (DGSL), a global IT & BPM company,
today announced that it has been named in the Aspirant category in Everest Group’s PEAK Matrix™
Assessment 2018 for Finance and Accounting (F&A) service providers based on DAS (Digital
Augmentation Suite) solutions offered by them. DAS comprises of multiple digital technologies
including service providers’ capability to deliver an Interactive Layer like mobile apps, chatbots & self-
service portals; Insights Layer (descriptive, predictive & prescriptive analytics) and Automation Layer
(RPA, OCR).

The report covers F&A service providers based on their digital capabilities to eliminate/reduce human
effort, improve efficiency, and drive better outcomes. It also assesses the service providers’ capability
to integrate and implement digital components (such as Robotic Process Automation (RPA) and
Analytics) collectively for much higher impact.

Mr. Mitul Mehta, SVP & Head, Marketing & Communications, Datamatics Global Services Ltd. said,
“At Datamatics, we use advanced technologies like Robotics, Artificial Intelligence, Mobility and
Advanced Analytics in our F&A and other BPM services to deliver improved productivity and enhanced
customer experience. We are pleased to be recognized in the esteemed Everest Group F&A DAS PEAK
Matrix.”

Datamatics provides end-to-end F&A services and has more than 20 years of experience with 1200
strong dedicated team. It processes more than 7 million invoices per annum with 99.9% accuracy.
Datamatics suite of intelligent products - TruBot (RPA), TruAl (Artificial Intelligence) and TruBI (Data
Visualization & Advanced Analytics) and Mobility Solutions enables clients to optimize their finance
and accounting processes.

To access the summary of the report, please click - https://www2.everestgrp.com/reportaction/EGR-
2018-23-R-2744/T0C
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About Datamatics Global Services

Datamatics (BSE: 532528 | NSE: DATAMATICS) provides Intelligent Solutions for data driven businesses
to increase productivity and enhance customer experience. The company’s portfolio of service
offerings spans across Information Technology Services, Business Process Management, Engineering
Services and Big Data & Analytics all powered by Artificial Intelligence. It has established products in
Robotics Process Automation, Advanced Analytics, Business Intelligence and Automated Fare
Collection. Datamatics services over 450 customers globally across Banking & Financial Services,
Insurance, Healthcare, Manufacturing, International Organizations and Media & Publishing.
Headquartered in Mumbai, the Company has presence across 4 continents with major delivery centers
in the USA, India and Philippines with an employee base of 10,000. To know more about Datamatics,
visit www.datamatics.com

Safe Harbour

Some of the statements in this update that are not historical facts are forward-looking statements.
These forward-looking statements include our financial and growth projections as well as statements
concerning our plans, strategies, intentions and beliefs concerning our business and the markets in
which we operate. These statements are based on information currently available to us, and we
assume no obligation to update these statements as circumstances change. There are risks and
uncertainties that could cause actual events to differ materially from these forward-looking
statements. These risks include, but are not limited to, the level of market demand for our services, the
highly-competitive market for the types of services that we offer, market conditions that could cause
our customers to reduce their spending for our services, our ability to create, acquire and build new
businesses and to grow our existing businesses, our ability to attract and retain qualified personnel,
currency fluctuations and market conditions in India and elsewhere around the world, and other risks
not specifically mentioned herein but those that are common to industry.

For media queries, please contact:

Sudeshna Mukherjee Mehul Mehta

Manager— Marketing & Corporate Communications President — Dickenson Financial PR
sudeshna.mukherjee @datamatics.com Mehul.mehta@dickensonlR.com
+91-7738574137 +91-9820280325
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