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Wipro Gallagher Solutions Releases NetOxygen Launchpad 3.0 

New digital experience enables lenders to connect with consumers anytime, anywhere; 
enhances consumer engagement during the post loan submission process 

Franklin, Tennessee - June 20, 2019 - Wipro Gallagher Solutions (WGS). a Wipro Limited 
company and a leading provider of loan origination software solutions, today announced the release 
of the latest update of NetOxygen Launchpad, a state-of-the-art consumer point-of-sale (POS) portal 
delivering true digital experience and enhanced consumer engagement, across channels, 
throughout the loan cycle, including the post loan submission process. 

Wipro Gallagher Solutions' NetOxygen Launchpad 3.0 experience helps lenders transform the 
consumer application by offering easy access to loan documents, disclosures, key loan contacts, 
and interactive to-do lists from any device (PC, laptop, tablet, or smartphone). With its responsive 
and adaptive design, NetOxygen Launchpad seamlessly adjusts to the end user's device. 

NetOxygen Launchpad is one of the first consumer POS platforms to focus on customer engagement 
during the post loan submission process. It is during this time period where consumers typically have 
many follow-up questions and expect timely responses. NetOxygen Launchpad's borrower 
dashboard offers consumers the ultimate borrower transparency and flexibility through customizable 
widgets displaying loan information in real time. 

NetOxygen Launchpad automatically and dynamically routes all queries through an online real-time 
chat support system. Consumers also have the ability to upload supporting documents to resolve 
outstanding stipulations. While bankers/loan officers, and other key support staff, are available via 
e-mail or phone, Artificial Intelligence-driven chatbots and live agent co-browsing provide additional 
automated and tailored assistance. 

With automatic pre-population of more than 70% of consumer data (from various data aggregators 
and sources), the NetOxygen Launchpad experience makes filling out an application form, a very 
easy and time-saving task for the consumer. The experience seamlessly integrates with credit, asset 
verification, income verification, identity verification, and other key data sources and offers 
consumers product options that best fit their needs. 

NetOxygen Launchpad seamlessly integrates a "guided help" feature that provides real-time, step­
by-step guidance to users to help them perform a variety of tasks from start to finish. This feature 
helps users feel empowered and in control during the post loan submission process. NetOxygen 
Launchpad is enabled with OCR (optical character recognition) and ADR (automated document 
recognition) technologies, that helps in minimizing user errors. 

NetOxygen Launchpad offers a true multi-channel digital experience to lenders, whether originating 
first mortgages, HELOCs or a variety of other loan types, including auto, boat, and personal loans. 



The platform also offers a dedicated loan officer view, enabling loan officers to m nage their loan 
pipelines, review applications, and send registration links directly to borrowers. 

"The NetOxygen Launchpad experience ensures that the consumer engagement d es not end after 
the loan application is submitted. The typical time for application processing can b~ anywhere from 
4 to 14 minutes, but the post-submission experience can be 10-30 days or more," scdd Alok Bansal, 
Vice President and Head, Wipro Gallagher Solutions, Wipro Limited. "Through NetOxygen 
Launchpad, consumers are engaged during the entire loan origination process and are provided with 
the necessary resources at their fingertips, wherever they are." 

About Wipro Gallagher Solutions I 
Wipro Gallagher Solutions is a Wipro Limited company, focused on fueling the futµre lender since 
1985. Wipro Gallagher Solutions' digital lending platform NetOxygen helps lenders dlose more loans 
at lower costs, with its highly automated, workflow-driven, POS to closing solution, delivering 
superior borrower and colleague experience. Wipro Gallagher Solutions makes lending simpler, 
safer, and more profitable to lenders across retail, consumer, wholesale, an9 correspondent 
channels. For more information, please visit www.wipro.com/gallagher , 

About Wipro Limited ~ 
Wipro Limited (NYSE: WIT, BSE: 507685, NSE: WIPRO) is a leading global inform tion technology, 
consulting, and business process services company. We harness the power of cog itive computing, 
hyper-automation, robotics, cloud, analytics, and emerging technologies to help ou1.clients adapt to 
the digital world and make them successful. A company recognized globally for its comprehensive 
portfolio of services, strong commitment to sustainability, and good corporate citiz nship, we have 
over 170,000 dedicated employees serving clients across six continents. Toget er, we discover 
ideas and connect the dots to build a better and a bold new future. 

Media Contacts: 
Purnima Burman 
Wipro Limited 
Purnima.burman@wipro.com 

Forward-looking and Cautionary Statements 

I 

Certain statements in this release concerning our future growth prospects are forward-lookipg statements, 
which involve a number of risks and uncertainties that could cause actual results to differ materially from 
those in such forward-looking statements. The risks and uncertainties relating to these statements include, 
but are not limited to, risks and uncertainties regarding fluctuations in our earnings, revenue, and profits, 
our ability to generate and manage growth, intense competition in IT services, our ability to maintain our 
cost advantage, wage increases in India, our ability to attract and retain highly skilled professionals, time 
and cost overruns on fixed-price, fixed-time frame contracts, client concentration, restrictions on 
immigration, our ability to manage our international operations, reduced demand for technology in our key 
focus areas, disruptions in telecommunication networks, our ability to successfully complet' and integrate 
potential acquisitions, liability for damages on our service contracts, the success of the companies in which 
we make strategic investments, withdrawal of fiscal governmental incentives, political instability, war, legal 
restrictions on raising capital or acquiring companies outside India, unauthorized use of our intellectual 
property, and general economic conditions affecting our business and industry. Additional risks that could 
affect our future operating results are more fully described in our filings with the United States Securities 
and Exchange Commission. These filings are available ~t www.sec.gov. We may · e to time, make 



additional written and oral forward-looking statements, including statements contained in the company's 
filings with the Securities and Exchange Commission and our reports to shareholders. We do not undertake 
to update any forward-looking statement that may be made from time to time by us or on our behalf. 




