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Wipro rolls out Total Operations System (TOPS) CREW for global 
airlines 

TOPS is now being made available to global airlines as a fully-integrated product suite, covering 
flight operations and crew management 

Doha, Qatar and Bangalore, India, June 10, 2019: Wipro Limited (NYSE: WIT, BSE: 507685, 
NSE: WIPRO), a leading global information technology, consulting, and business process 
services company, today announced the roll-out of Total Operations System (TOPS) CREW, a 
fully-integrated IT product suite for global airlines. 

Developed jointly by Wipro and Qatar Airways in an innovative co-investment model, TOPS is 
one of the most advanced products available in the aviation market, today. It helps in increasing 
the safety awareness, efficiency and profitability of airline operations. 

TOPS is a suite of products to which TOPS CREW is the latest addition. TOPS CREW helps 
airlines manage all major processes related to crew management such as leave bidding & 
planning, crew training and crew tracking. This product helps maximize productivity by managing 
crew operations, optimizing costs and reducing operational delays. 

TOPS CREW provides a powerful 'what-if analysis tool allowing airlines to prepare, review and 
compare various solutions to address business problems. Its dynamic rule-checking ability 
ensures all real-time changes are checked for regulatory compliance, airline-stipulated 
requirements and also highlights violations of crew legality. TOPS CREW is also fully compliant 
with European Aviation Safety Agency (EASA) requirements. 

Srini Pallia, President - Consumer Business Unit, Wipro Limited said, "The TOPS product 
suite reinforces our commitment to developing cutting-edge products and platforms for the 
aviation market and supporting the digital transformation journey of our customers. TOPS is a 
manifestation of our strategy to address whitespaces in the aviation industry by investing in 
technology products. I am confident that global airlines will derive immense value and benefit from 
this strategic product." 

Nitesh Jain, Vice President and Global Head - Travel, Hospitality & Public Sector vertical, 
Consumer Business Unit, Wipro Limited said, "The airlines of the future want a holistic and 
integrated view of their operations spanning passengers, aircraft and crew. They are increasingly 
investing in digitalization to achieve this. TOPS is a unique product suite that has the potential to 
transform the Operations Control Center (OCC) of airlines into an Integrated Operations Center 
(IOC) where cross-functional teams can analyze data and make decisions, collaboratively. We 
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see significant business opportunities in the global aviation sector and are confident that we can 
leverage these through innovative products such as TOPS." 

As a partner in the development, Qatar Airways is also the first customer to successfully 
implement the TOPS product suite across both flight operations and crew management. 

Saliya Karunanayake, Senior Vice President - Cabin Services, Qatar Airways said, "At Qatar 
Airways, technology is at the heart of everything we do. We share a long history of partnership 
with Wipro, and are very pleased that the jointly developed TOPS CREW product suite can now 
help further maximize productivity and increase efficiency across our rapidly expanding global 
route network, served by our ultra-modern fleet of more than 250 aircraft." 

TOPS covers the entire spectrum of business processes of an airline's flight and crew operations 
that includes long-term and short-term maintenance planning, day-to-day operations support 
including tail assignment, movement control and flight tracking. The TOPS platform uses 
Operations Research (OR)-based tools for complex optimization problems such as tail 
assignment and maintenance planning. TOPS is offered in both 'On-premise' and 'Software-as­
a-Service' (SaaS) models. 

About Wipro Limited 
Wipro Limited (NYSE: WIT, BSE: 507685, NSE: WIPRO) is a leading global information 
technology, consulting and business process services company. We harness the power of 
cognitive computing, hyper-automation, robotics, cloud, analytics and emerging technologies to 
help our clients adapt to the digital world and make them successful. A company recognized 
globally for its comprehensive portfolio of services, strong commitment to sustainability and good 
corporate citizenship, we have over 170,000 dedicated employees serving clients across six 
continents. Together, we discover ideas and connect the dots to build a better and a bold new 
future. 

Media Contact: 
Prathibha Das 
Wipro Limited 
prathibha.das@wipro.com 

Forward-looking and Cautionary Statements 
Certain statements in this release concerning our future growth prospects are forward-looking statements, 
which involve a number of risks, and uncertainties that could cause actual results to differ materially from 
those in such forward-looking statements. The risks and uncertainties relating to these statements include, 
but are not limited to, risks and uncertainties regarding fluctuations in our earnings, revenue and profits, 
our ability to generate and manage growth, intense competition in IT services, our ability to maintain our 
cost advantage, wage increases in India, our ability to attract and retain highly skilled professionals, time 
and cost overruns on fixed-price, fixed-time frame contracts, client concentration, restrictions on 
immigration, our ability to manage our international operations, reduced demand for technology in our key 
focus areas, disruptions in telecommunication networks, our ability to successfully complete and integrate 
potential acquisitions, liability for damages on our service contracts, the success of the companies in which 
we make strategic investments, withdrawal of fiscal governmental incentives, political instability, war, legal 
restrictions on raising capital or acquiring companies outside India, unauthorized use of our intellectual 
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property, and general economic conditions affecting our business and industry. Additional risks that could 
affect our future operating results are more fully described in our filings with the United States Securities 
and Exchange Commi~sion. These filings are available at www.sec.gov. We may, from time to time, make 
additional written and oral forward-looking statements, including statements contained in the company's 
filings with the Securities and Exchange Commission and our reports to shareholders. We do not undertake 
to update any forward-looking statement that may be made from time to time by us or on our behalf. 
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