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7th February 2018

To:

National Stock Exchange of India Limited (Scrip Code: FSL)
Exchange Plaza,

Plot no. C/1, G Block,

Bandra-Kurla Complex

Bandra (East),

Mumbai - 400 051

BSE Limited (Scrip Code: 532809)
Phiroze Jeejeebhoy Towers,

Dalal Street,

Mumbai - 400 001

Dear Madam/ Sir,

Sub: Regulation 33: Declaration of Audited Standalone and
Consolidated financial results for the quarter ended 31st December 2017
(03 FY 2018)

We wish to inform you that the Board of Directors of the Company have, at
their meeting held today ie. 7% February 2018, approved the Audited
Standalone and Consolidated financial Results for the quarter ended 31st
December 2017, copies of which are enclosed herewith alongwith copies of
Auditors’ Reports thereon.

We are also enclosing herewith copy of Press release relating to the financial
results.

The Meeting commenced at 3-05 %;,ﬁ’énd concluded at % »35 o
We request you to take the above on record.

Thanking you,

For Firstsource Solutions Limited =
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Company Secretary & Compliance Officer

Firstsource Solutions Ltd.,
Registered & Corporate Office: Paradigm B, 5™ Floor, Mindspace, New Link Road, Malad (W), Mumbai - 400 064, India.
Tel: +91 22 6666 0888 | Fax: +91 22 6666 0887 | Web: www.firstsource.com
(CIN: L64202MH2001PLC134147)



Firstsource Solutions Limited
AUDITED CONSOLIDATED FINANCIAL RESULTS FOR THE QUARTER AND NINE MONTHS ENDED DECEMBER 31, 2017
CIN: L64202MH2001PLC134147
Registered office: 5th Floor, Paradigm ‘B’ wing, Mindspace, Link Road, Malad (West), Mumbai 400 064
Tel: + 91 22 66660888 Fax: + 91 22 6666 0887 web: www.firstsource.com, email:complianceofficer@firstsource.com
(Rs in millions, except per share data and per equity data)

Quarter ended Nine months ended Year ended
December 31 | September 30 | December 31 December 31 December 31 March 31
2017 2017 2016 2017 2016 2017
Particulars (Audited) (Audited) {Audited) (Audited) {Audited) {Audited)
Income
Revenue from operations 8,631.41 8,463.75 8,600.78 25,601.81 25,925.42 34,569.11
Other operating income, net 240.97 265.94 253.31 777.72 707.66 986.99
Other income 26.09 4.22 14.08 79.81 36.55 32.05
Totat income 8,898.47 8,733.91 8,868.15 26,459.34 26,669.63 35,588.15
Expenses
Employee benefits expenses 6,044.63 5,941.49 5,900.73 17,927.66 17,667.73 23,834.37
Depreciation and amonrtisation 171.74 162.31 155.71 486.90 479.17 589.61
Finance costs 103.84 101.97 98.82 315.07 339.00 453,16
Other expenses 1,666.42 1,691.48 1,881.66 5,187.69 5,675.49 7,341.83
Total expenses 7,986.63 7.897.25 8,036.92 23,917.32 24,061.39 32,218.97
Profit before tax and share in net (loss) of associate 911.84 836.66 831.23 2,542.02 2,608.24 3,369.18
Share in net profit / (loss) of associate - (0.02) (0.01) (0.01) (0.01) (0.01)
Profit before tax 911.84 836.64 831.22 2,542.01 2,608.23 3,369.17
Tax expense (Refer Note 3)
Current tax 145.80 110.01 116.73 360.57 354.53 454.36
Deferred tax (229.51) 39.09 16.82 (155.66) 110.31 122.43
Net profit after tax 995.55 687.54 697.67 2,337.10 2,143.39 2,792.38
Other comprehensive income, net of taxes (158.93) 53.16 89.96 (200.34) (98.88) (480.07)
Total comprehensive income 836.62 740.70 787.63 2,136.76 2,044.51 2,312.31
Profit attributable to:
Owners of the equity 995.47 687.50 700.06 2,336.94 2,146.27 2,799.96
Non - controlling interest 0.08 0.04 (2.39) 0.16 (2.88) (7.58)
995.55 687.54 697.67 2,337.10 2,143.39 2,792.38
Total comprehensive income attributable to:
Owners of the equity 836.94 740.47 790.31 2,136.93 2,047.04 2,312.69
Non - controlling interest (0.32) 0.23 (2.68) (0.17) (2.53) (0.38)
836.62 740.70 787.63 2,136.76 2,044.51 2,312.31
Eaming per share (Rs) : (Face value per share of Rs 10)
-Basic 1.46 1.01 1.03 342 3.17 414
-Diluted 1.45 1.00 1.02 3.40 3.13 4.08

Notes to financials results :

1. The audited interim condensed consolidated financial statements for the quarter and nine months ended December 31, 2017 have been taken on record by the Board of Directors at
its meeting held on February 7, 2018. The statutory auditors have expressed an unmodified audit opinion. The information presented above is extracted from the audited interim
condensed consolidated financial statements. These financial statements are prepared in accordance with the Indian Accounting Standard (ind AS) as prescribed under Section 133 of|
the Companies Act, 2013 read with Rule 3 of the Companies (Indian Accounting Standards) Ruies, 2015 and Companies (Indian Accounting Standards) Amendment Rules, 2016.

2. During the nine months ended December 31, 2017, 3,952,007 equity shares were issued pursuant to exercise of stock options under the Employee Stock Option Scheme of the
Company.

3. Tax expense for the quarter ended and nine months ended 31 December 2017, is net of Deferred tax credit of Rs 240.77 million, after taking into account reduction in US Federal tax
rate,

4. Standalone Information (Audited) under Ind AS

Quarter ended Nine months ended Year ended
December 31 | September 30 | D ber 31 D ber 31 December 31 March 31
Particulars 2017 2017 2016 2017 2016 2017
Total income 2,130.14 2170.83 2,534.37 6.783.95 7,122.08 9,548.51
Net profit before taxation 606.06 510.31 599.10 1,704.45 1,540.43 2,187.36
Net profit after taxation and before other comprehensive income 510.88 438.53 526.30 1,454.98 1,337.96 1,884.59

CHARTERED

ACCOUNTANTS




(Rs in millions)

5. Segment Reporting - Consolidated audited

Quarter ended Nine months ended Year ended
Particulars December 31 | September 30 | December 31 December 31 December 31 March 31
2017 2017 2016 2017 2016 2017
{Audited) {Audited) {Audited) (Audited) {Audited) {Audited)
Segment revenue
a) Customer management 4,702.13 4,766.31 4,826.69 14,202.52 14,734.72 19,286.23
b) Healthcare 3,063.52 2,844.18 2,841.96 8,790.53 8,390.27 11,425.12
c) Collections 865.76 853.26 932.13 2,608.76 2,800.43 3,857.76
Total 8,631.41 8,463.75 8,600.78 25,601.81 25,925.42 34,569.11
Less: Inter-segment revenue - - = = - -
Net segment revenue 8,631.41 8,463.75 8,600.78 25,601.81 25,925.42 34,569.11
Segment results before tax and finance costs
a) Customer management 746.68 693.83 854.11 2,075.53 2,597.24 3,321.89
b) Heaithcare 515.69 462.74 415.07 1,451.46 1,196.54 1,676.45
c) Collections 92.54 52.43 106.95 221.52 336.29 495.69
Total 1,354.91 1,209.00 1,376.13 3,748.51 4,130.07 5,494.03
i} Finance costs (103.84) (101.97) (98.82) (315.07) (339.00) (453.16)
iiy Other unallocable expenditure net of unallocable income (339.23) (270.37) (446.08) (891.42) (1,182.83) (1,671.69)
ii) Share in net profit / (loss) of associate - (0.02) (0.01) (0.01) {0.01) (0.01)
Profit before tax and other comprehensive income 911.84 836.64 831.22 2,542.01 2,608.23 3,369.17
Segment assets
a) Customer management 7,066.25 6,735.12 6,229.50 7,066.25 6,229.50 5,347.73
b) Healthcare 17,541.71 17,852.71 18,228.09 17,541.71 18,228.09 17,253.82
c) Collections 3,830.44 3,950.26 3,834.79 3,830.44 3,834.79 3,850.46
e) Unallocable 4.879.13 5,426.43 4,700.17 4,.879.13 4,700.17 6,285.31
33,317.53 33,964.52 32,992.55 33.317.53 32,992.55 32,737.32
Segment liabilities
a) Customer management 5,175.81 5,289.66 5,079.48 5,175.81 5,079.48 3,337.09
b) Healthcare 4,152.74 5,103.84 5,317.76 4,152.74 5,317.76 6,380.68
c) Collections 1563.21 166.86 214,23 153.21 214.23 217.33
e) Unallocable 1,292.80 1,764.18 2,300.67 1,292.80 2.300.67 2.510.44
10,774.56 12,324.54 12,912.14 10,774.56 12,912.14 12,445.54

Note on segment information
Business segments

expenditure in individual segments.

Kolkata -india
February 7, 2018

The Group has reclassified reportable segment ‘Domestic business in India’ to ‘Customer Management' during the period ended December 31, 2017.

Based on the "management approach" as defined in Ind AS 108 - Operating Segments, the Chief Operating Decision Marker evaluates the Group's performance and allocates
resources based on an analysis of various performance indicators by business segments. Accordingly, information has been presented into three key business segments comprising
customer management, heaithcare and collections. The accounting principles used in the preparation of the financial statements are consistently applied to record revenue and

By order of the Board

For Firstsource

Rajesh

lutions Limited

bramaniam

Managing Director and CEQ




- Chartered Accountants
Delo‘tte Indiabulls Finance Centre
- Tower 3, 27™-32" Floor
Haskins & Sells LLP
Elphinstone Road (West)
Mumbai - 400 013
Maharashtra, India

Tel: +91 22 6185 4000
Fax: +91 22 6185 4001

INDEPENDENT AUDITORS’ REPORT
ON AUDIT OF INTERIM FINANCIAL RESULTS (CONSOLIDATED)

TO THE BOARD OF DIRECTORS OF
FIRSTSOURCES SOLUTIONS LIMITED

1. We have audited the accompanying Statement of Consolidated Financial Results of Firstsource
Solutions Limited (the “Parent”) and its subsidiaries (the Parent and its subsidiaries together
referred to as the “Group”), and its share of the loss of its associate for the quarter ended and for
the nine months ended December 31, 2017 (the “Statement”), being submitted by the Parent
pursuant to the requirement of Regulation 33 of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, as modified by Circular No. CIR/CFD/FAC/62/2016 dated
July 5, 2016.

This Statement, which is the responsibility of the Parent’s Management and approved by the
Parent’s Board of Directors, has been compiled on the basis of the related interim condensed
consolidated financial statements in accordance with the recognition and measurement principles
laid down in Indian Accounting Standard 34 ‘Interim Financial Reporting’ (“Ind AS 34”),
prescribed under Section 133 of the Companies Act, 2013 (the “Act”) read with relevant rules
issued thereunder and other accounting principles generally accepted in India. Our responsibility
is to express an opinion on the Statement based on our audit of such interim condensed
consolidated financial statements.

2. We conducted our audit in accordance with the Standards on Auditing issued by the Institute of
Chartered Accountants of India. Those Standards require that we comply with ethical
requirements and plan and perform the audit to obtain reasonable assurance about whether the
Statement is free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and the
disclosures in the Statement. The procedures selected depend on the auditor’s judgment, including
the assessment of the risks of material misstatement of the Statement, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the
Parent’s preparation and fair presentation of the Statement in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Parent’s internal control. An audit also includes evaluating the
appropriateness of the accounting policies used and the reasonableness of the accounting
estimates made by the Management, as well as evaluating the overall presentation of the
Statement.

We believe that the audit evidence obtained by us is sufficient and appropriate to provide a basis
for our audit opinion.

Regd. Office: Indiabulls Finance Centre, Tower 3, 27" - 32™ Floor, Senapati Bapat Marg, Elphinstone Road (West), Mumbai - 400 013, Maharashtra, India.
(LLP Identification No. AAB-8737)



Deloitte
Haskins & SellsLLP

3. In our opinion and to the best of our information and according to the explanations given to us,
the Statement:
) includes the results of the following entities:

List of Subsidiaries:

Firstsource Group USA, Inc.

Firstsource Solutions UK Limited

Firstsource Solutions S.A.

Firstsource Advantage LLC

Firstsource Business Process Services, LLC
Firstsource Transaction Services LLC
Firstsource Process Management Services Limited
Firstsource BPO Ireland Limited

Firstsource Dialog Solutions (Private) Limited
10. One Advantage LL.C

11. MedAssist Holdings LLC

12. Firstsource Solutions USA, LL.C

13. ISGN Solutions, Inc.

14. ISGN Fulfillment Services, Inc.

15. ISGN FulfillmentAgency, LLC

Rl A il M

List of Associate:
16. Nanobi Data and Analytics Private Limited

(i) is presented in accordance with the requirements of Regulation 33 of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015, as modified by Circular No.
CIR/CFD/FAC/62/2016 dated July 5, 2016; and

(iii) gives a true and fair view in conformity with the aforesaid Indian Accounting Standards
and other accounting principles generally accepted in India of the net profit and total
comprehensive income and other financial information of the Group for the quarter ended
and for the nine months ended December 31, 2017.

4. a) The comparative financial information of the Company for the quarter and for the nine months
ended December 31, 2016 and for the year ended March 31, 2017 prepared in accordance
with Ind AS included in this Statement have been audited by the predecessor auditor. The
report of the predecessor auditor on these comparative financial information dated
January 31, 2017 and May 5, 2017 respectively expressed an unmodified opinion.



Deloitte
Haskins & SellsLLP

b) The interim condensed consolidated financial statements include the Group’s share of profit
of T Nil (less than 0.01) million and ¥ 0.01 million for the quarter and nine months ended
December 31, 2017 in respect of the associate is based on the associate’s unaudited interim
condensed financial statements as at and for the period ended December 31, 2017 furnished to
us by the Management of the Company. Our opinion on the interim condensed consolidated
financial statements in so far as it relates to the amounts and disclosures included in respect of
the associate is based solely on these unaudited financial statements.

Our report is not modified in respect of these matters.

For DELOITTE HASKINS & SELLS LLP
Chartered Accountants
(Firm’s Registration No. 117366 W/W-100018)

\3@.\1%

Sanjiv V. Pilgaonkar
Partner
(Membership No. 039826)
Kolkata, February 7, 2018



Firstsource Solutions Limited
AUDITED STANDALONE FINANCIAL RESULTS FOR THE QUARTER AND NINE MONTHS ENDED DECEMBER 31, 2017
CIN: L64202MH2001PLC 134147
Registered office: 5th Floor, Paradigm ‘B’ wing, Mindspace, Link Road, Malad (West), Mumbai 400 064
Tel: + 91 22 66660888 Fax: + 91 22 6666 0887 web: www.firstsource.com, email:complianceofficer@firstsource.com
(Rs in millions, excepl per share data and per equily data)

Quarter ended Nine months ended Year ended
December 31 September 30 December 31 December 31 December 31 March 31
2017 2017 2016 2017 2016 2017
Particulars (Audited) {Audited) (Audited) {Audited) (Audited) (Audited)
Income
Revenue from operations 1,860.20 1,886.55 2,225.06 5,921.81 6,314.21 8,408.65
Other operaling income, net 249.44 236.72 243.05 7486.75 685.69 992.00
Olher income 20.50 47.56 66.26 115.39 122.18 147.86
Total income 2,130.14 2,170.83 2,534.37 6,783.95 7,122.08 9,548.51
Expenses
Employee benefits expenses 994.84 1,053.32 1,189.91 3.254.25 3.451.32 4,579.96
Depreciation and amoriisation 56.04 54.10 51.60 160.22 151.14 190.32
Finance cosls (6.11) 22,11 39.47 35.38 82,82 6775
Other expenses 479.31 530.99 654.29 1,629.65 1,896.37 2,523.12
Total expenses 1,524.08 1,660.52 1,935.27 5,079.50 5,681.65 7,361.15
Profit before tax 606.06 510.31 599.10 1,704.45 1,540.43 2,187.36
Tax expense
Current tax 94,33 57.95 66,30 230,59 182.32 258.36
Deferred tax 0.85 13.83 6.50 18.88 20.15 44.41
Net profit after tax 510.88 438.53 526.30 1,454.98 1,337.96 1,884.59
Other comprehensive income, net of taxes 44.69 (189.85) 55.65 (319.24) 143.37 180.48
Total comprehensive income 5565.57 248.68 581.95 1,135.74 1,481.33 2,065.07
Earning per share (Rs): (Face value per share of Rs 10)
-Basic 0.75 0.64 0.78 2.13 1.98 2.79
-Diluted 074 0.64 0.77 212 1.95 275

Notes to financials results :

1. The audited interim condensed standalone financial statements for the quarter and nine months ended December 31, 2017 have been taken on record by the Board of Directors at its meeling
held on February 7, 2018, The statutory auditors have expressed an unmodified audit opinion. The information presented above is extracted from the audited interim condensed standalone
financial statements. These financial statements are prepared in accordance with the Indian Accounting Standard (Ind AS) as prescribed under Section 133 of the Companies Act, 2013 read wilh
Rule 3 of the Companies (Indian Accounting Standards) Rules, 2015 and Companies (Indian Accounting Standards) Amendment Rules, 2016

2. During the nine months ended December 31, 2017, 3,952,007 equity shares were issued pursuant to exercise of stock options under the Employee Stock Option Scheme of the Company.

3. As per Ind AS 108 - Operaling Segment, if a financial report contains both condensed consolidated financial slatements of a parent that is within the scope of this Ind AS as well as the parent's
separate financial statements, segment information is required only in the condensed consolidated financial statements. Accordingly, information required to be presented under Ind AS 108 -
Operating Segment has been given in the consolidated financial results.

By order of the Board
For Firstsource Solutions Limited

Kolkata, India
February 7, 2018 Managing Director 3md CEQ




- Chartered Accountants
Delo‘tte Indiabulls Finance Centre
. Tower 3, 27"-32" Floor
Haskins & SellsLLP
Elphinstone Road (West)
Mumbai - 400 013
Maharashtra, India

Tel: +91 22 6185 4000
Fax: +91 22 6185 4001

INDEPENDENT AUDITOR’S REPORT ON
AUDIT OF INTERIM FINANCIAL RESULTS (STANDALONE)

TO THE BOARD OF DIRECTORS OF
FIRSTSOURCE SOLUTIONS LIMITED

1. We have audited the accompanying Statement of Standalone Financial Results of Firstsource
Solutions Limited (the “Company”), for the quarter and for the nine months ended
December 31, 2017 (the “Statement”), being submitted by the Company pursuant to the
requirement of Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, as modified by Circular No. CIR/CFD/FAC/62/2016 dated July 5, 2016.

This Statement, which is the responsibility of the Company’s Management and approved by the
Board of Directors, has been compiled from the related interim condensed standalone financial
statements which has been prepared in accordance with the recognition and measurement
principles laid down in Indian Accounting Standard 34 Interim Financial Reporting (“Ind AS
34”), prescribed under Section 133 of the Companies Act, 2013 (the “Act”) read with relevant
rules issued thereunder and other accounting principles generally accepted in India. Our
responsibility is to express an opinion on the Statement based on our audit of such interim
condensed standalone financial statements.

2. We conducted our audit in accordance with the Standards on Auditing issued by the Institute of
Chartered Accountants of India. Those Standards require that we comply with ethical
requirements and plan and perform the audit to obtain reasonable assurance about whether the
Statement is free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and the
disclosures in the Statement. The procedures selected depend on the auditor’s judgment, including
the assessment of the risks of material misstatement of the Statement, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the
Company’s preparation and fair presentation of the Statement in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Company’s internal control. An audit also includes evaluating the
appropriateness of the accounting policies used and the reasonableness of the accounting
estimates made by the Management, as well as evaluating the overall presentation of the
Statement.

We believe that the audit evidence obtained by us is sufficient and appropriate to provide a basis
for our audit opinion.

3. In our opinion and to the best of our information and according to the explanations given to us,
the Statement:

Regd. Office: Indiabulls Finance Centre, Tower 3, 27" - 32™ Floor, Senapati Bapat Marg, Elphinstone Road (West), Mumbai - 400 013, Maharashtra, India.
(LLP Identification No. AAB-8737)



Deloitte
Haskins & SellsLLP

a. is presented in accordance with the requirements of Regulation 33 of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015, as modified by Circular No.
CIR/CFD/FAC/62/2016 dated July 5, 2016; and

b. gives a true and fair view in conformity with the aforesaid Indian Accounting Standards
(“Ind AS™) and other accounting principles generally accepted in India of the net profit and
total comprehensive income and other financial information of the Company for the quarter
and for the nine months ended December 31, 2017.

4. The comparative financial information of the Company for the quarter and for the nine months
ended December 31, 2016 and for the year ended March 31, 2017 prepared in accordance with
Ind AS included in this Statement have been audited by the predecessor auditor. The report of the
predecessor auditor on these comparative financial information dated January 31, 2017 and
May 5, 2017 respectively expressed an unmodified opinion.

Our report is not modified in respect of this matter.

For DELOITTE HASKINS & SELLS LLP
Chartered Accountants
(Firm’s Registration No. 117366W/W-100018)

st

Sanjiv V. Pilgaonkar
. Partner
(Membership No. 039826)

Kolkata, February 7, 2018
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Firstsource Solutions reports third quarter Fiscal 2018 results with increased revenues
and improved profit margins

Revenues of Rs 8,872 million
EBIT of Rs 990 million

PAT of Rs 995 million

Kolkata, February 07, 2018: Firstsource Solutions Limited (NSE:FSL, BSE:532809), a global provider of
customised Business Process Management (BPM) services and a RP-Sanjiv Goenka Group company,

reported its consolidated financial results for the quarter ended December 2017 according to Ind AS.

Highlights for the Quarter ended December 31, 2017:

e Revenues at Rs 8,872 million, 0.2% Y-o-Y and 2.4% in CC; 1.6% Q-0-Q and 0.6% in CC
e EBIT at Rs 990 million or 11.2% of revenues, 8.0% Y-o0-Y; 5.9% Q-0-Q
e PAT at Rs 995 million or 11.2% of revenues, 42.2 Y-o0-Y; 44.8% Q-0-Q; Includes one-time deferred
tax credit of Rs 240 million due to reduction in US federal tax rate from 34% to 21%
e By Geography: Firstsource derived 54.0% revenues from the US, 45.0% from the UK and 1.0% from
Rest of World, including India.
e By Vertical: Firstsource derived 37.4% revenues from Healthcare, 33.3% from Telecom & Media
and 29.3% from BFSI.
e By Segment: Firstsource derived 54.5% revenues from Customer Management, 35.5% from
Healthcare and 10.0% from Collections.
e Employee strength was 19,226 as of December 31, 2017, addition of 32 employees in the quarter.
¢ Q3 annualized attrition (post 180 days):

e Offshore (India and Philippines) — 39.8% compared to 38.8% in Q2 FY18

e Onshore (US and Europe) — 39.4% compared to 53.0% in Q2 FY18

Sanjiv Goenka, Chairman, RP-Sanjiv Goenka Group and Firstsource Solutions said, “Our strategic
call to exit from the domestic segment last quarter has started showing improvements in our profit
margins. In the quarters ahead, we will continue on the growth trajectory, focusing on improving our
financial performance and shareholder’s value. As always, we will work on aggressively building our
clientele in the segments and markets we operate in.”
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Business Highlights for the Quarter ended December 31, 2017:

Business Wins:

e Won additional contracts in the quarter for the Customer Management, Healthcare,
Mortgage and Collections business with existing and new clients.

e Amongst other contracts won this quarter in Healthcare, notable one is the Eligibility
Contract won from one of the largest Health Systems in North America where the customer
partnered with Firstsource on a successful concept of automating the Eligibility Services
process and subsequently chose Firstsource to be one of the preferred partners to deliver

the services for their directly owned and managed hospitals.

Debt repayment: Firstsource Group USA, wholly owned subsidiary of Firstsource Solutions
successfully made the quarterly principal repayment of USD 11.25 million on its outstanding

debt on December 31, 2017.

Awards & Recognitions:

e Recognised as a ‘Major Contender’ in Everest Group’s Mortgage BPS Service Provider
Landscape with Services PEAK Matrix™ Assessment 2017. The positioning recognises
Firstsource’s focus on excellence and delivery, and highlights the company’s commitment to
providing a smart and collaborative partnership for clients.

e Healthcare Provider and Payer businesses were also recognised as ‘Major Contender’ in
Everest Group’s Service Provider Landscape PEAK Matrix™ Assessment 2017. The positioning
recognises the investments and strides made in the digital arena, especially with RPA
deployment for Payer and automation solutions for Provider services.

e Won 3 awards at the European Contact Centre and Customer Service Awards (ECCCSA’s)
2017: Gold in Medium Contact Centre of the Year, Silver in Outsourcing Partnership of the
Year for work done with Sky and Silver in Outsourced Contact Centre of the Year for work
done out of the Middlesbrough office in the UK. The awards recognise the team’s
commitment to understanding and responding to customer needs and delivering great
customer experiences.

e Awarded the ‘BPO Contract of the Year’ at the Global Sourcing Association (GSA) Awards
2017, in recognition of the on-going work with Sky. This win recognises Firstsource’s long-
term partnership with Sky and the success achieved by creating ajoint operational
management structure, transparent culture and the innovative use of technology and

approach to customer experience.
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& Won the prestigious ‘Customer Service Excellence Award’ at the NASSCOM BPM Strategy

Summit 2017. This award in the ‘Return on Investment (ROI)’ category recognises

Firstsource’s focus on providing agile solutions across channels and creating immense Rol for

its client.

o Won two awards at the UK Customer Experience Awards 2017: Gold in the Large Contact

Centre category in partnership with Sky and CX Professional of the Year for Kathryn Chivers,

VP - Sales Operations, UK. The wins celebrate Firstsource’s work in Cardiff office in the UK to

deliver top quality customer experiences.

About Firstsource:

Firstsource Solutions Limited, a RP-Sanjiv Goenka Group company (NSE: FSL, BSE: 532809, Reuters:

FISO.BO, Bloomberg: FSOL@IN), is a leading global provider of customised Business Process

Management (BPM) services to the Healthcare, Telecom & Media and Banking & Financial Services

industries. The company’s clients include Fortune 500 and FTSE 100 companies. Firstsource has a

“rightshore” delivery model with operations in the US, the UK, India and the Philippines.

(www.firstsource.com)

For more information, please contact:

Media

Investors

joyneel.mukherjee@rp-sg.in
(+91 85848 20335)

Ankur.Maheshwari@firstsource.com
+91(80) 6633 6075 | +91 90085 02229

Sarika.rath@firstsource.com
(+91 98863 78198)

dpingle@christensenir.com
+91 (22) 4215 0210 | +91 98339 04971
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To:

National Stock Exchange of India Limited (Scrip Code: FSL)
Exchange Plaza,

Plot no. C/1, G Block,

Bandra-Kurla Complex,

Bandra (East),

Mumbai - 400 051

BSE Limited (Scrip Code: 532809)
Phiroze Jeejeebhoy Towers,

Dalal Street,

Mumbai - 400 001

Dear Madam/ Sir,

Sub: Declaration under Regulation 33 of the SEBI (Listing Obligations
and Disclosures Requirements) Regulations 2015 read with SEBI
circular CIR/CFD/CMD/56/2016 dated 27th May 2016

We hereby declare that as mentioned under the Independent Auditor’s
Report dated 7t February 2018 for Consolidated and Standalone Financial
Results respectively for the quarter ended 31st December 2017, are with

unmodified opinion.

Please take the same on your record.

Thanking you,

Pooja Neibie
Company Secretary & Compliance Officer

Firstsource Solutions Ltd.,
Registered & Corporate Office: Paradigm B, 5™ Floor, Mindspafe, New Link Road, Malad (W), Mumbai - 400 064, India.
Tel: +91 22 6666 0888 | Fax: +91 22 6666 0887 | Web: www.firstsource.com
(CIN: L64202MH2001PLC134147)



