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Annexure

Rea ona le le el o  a uran e  pro e  or ollo n   n ator  n lu e  n R R- ore 

S. No. Attribute Parameter ross Re eren e to the BRSR

1 reen ou e a   ootpr nt

ope 1 on

r n ple 6  ue t on  o  ent al n atorope 2 on

 on nten t

2 ater ootpr nt

otal ater on u pt on
r n ple 6  ue t on 3 o  ent al n ator

Water Intensity

Water is ar e rin iple 6  uestion 4 o  ssential In i ators

3 ner y ootprint

otal ner y onsu e

rin iple 6  uestion 1 o  ssential In i ators ro  Rene a le our es

ner y Intensity

4 Waste ana e ent ir ularity

ate ory- ise Waste 
Generation rin iple 6  uestion  o  ssential In i ators

Waste Intensity  Re o ery

5 ployee Well ein  an  a ety
pen in  on Well- ein rin iple 3  uestion 1  o  ssential In i ators

a ety In i ents rin iple 3  uestion 11 o  ssential In i ators

6 Gen er i ersity
Wa es ai  to e ales rin iple 5  uestion 3  o  ssential In i ators

 o plaints rin iple 5  uestion  o  ssential In i ators

7 In lusi e e elop ent
In ian our in rin iple 8  uestion 4 o  ssential In i ators

Wa es in aller o ns rin iple 8  uestion 5 o  ssential In i ators

8 usto er  upplier airness
ata rea  In i ents rin iple  uestion 7 o  ssential In i ators

A ounts aya le ays rin iple 1  uestion 8 o  ssential In i ators

Business Openness
Relate  arty ransa tions  

on entration
rin iple 1  uestion  o  ssential In i ators

Re  B yient BR R 30611202 A R 10 270823
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Annexure 1

B S N SS R SPONS B T   S STA NAB T  R PORT N
S T ON A  N RA  S OS R S

I. Details of the listed entity

1 Corporate Identity Number (CIN) of the 
isted ntity

T 1 1P C 1 1

Name of the isted ntity yient i ite

ear of in orporation 1 1

Registered o e address 4t  loor  A  Win  lot 11  o t are  nits ayout  In o ity  

a apur y era a  elan ana - 500 081

Corporate address 4t  loor  A  Win  lot 11  o t are  nits ayout  In o ity  

a apur y era a  elan ana - 500 081

mail o pany se retary yient o  

Telephone 1 40 6764 1000

ebsite yient o  

inan ial year for hi h reporting is being 
done

 2025-26

1 Name of the Sto  x hange(s) here 
shares are listed

ational to  an e  I  an  t e Bo ay to  

an e B  532175

11 Paid-up Capital  555 630 40

1 Name and onta t details (telephone  
email address) of the person who may be 

onta ted in ase of any ueries on the 
BRSR report

 arasi a

resi ent  orporate un tions

one  1-40-67641000

ail  pns narasi a yient o  

1 Reporting boundary - Are the dis losures 
under this report made on a standalone 
basis (i.e., only for the entity) or on a 

onsolidated basis (i.e., for the entity and 
all the entities whi h form a part of its 

onsolidated nan ial statements, ta en 
together).

is report as een prepare  on a stan alone asis or yient s 
n ineerin  er i es operations in In ia  e reportin  e lu es 

operations outsi e In ia  yient i ite  as assesse  t is 
e lusion an  eter ine  t at it is not aterial  eit er ualitati ely 
or uantitati ely  or BR R reportin  purposes  as t e e lu e  
lo ations pri arily operate as irtual o es or to et er a ount 
or less t an 1  o  t e total ea ount

ertain points a e een restate  or  ollo in  a re ie  to 
ensure a ura y an  onsisten y a ross t e in i ators  

1 Name of assessment or assuran e pro ider Bureau eritas In ia i ite

15 Type of assessment or assuran e obtained Reasona le Assuran e  

II. Produ ts ser i es

 1 . Details of business a ti ities (a ounting for  of the turno er)

S. 
No.

Des ription of 
Main A ti ity

Des ription of Business A ti ity
% of Turnover of 

the entity

1 n ineerin  

er i es

e o pany s ser i e an  solution o erin s span a ross arious 
usiness units  in lu in  Aerospa e  e ense  ransportation  
e i on u tor  e i al  ealt are  o uni ations  ner y  
tilities  i-te  an  Auto oti e

100 00

 1 . Produ ts Servi es sold by the entity (a ounting for % of the entity s Turnover)

S. No. Produ t Servi e NIC Code % of total Turnover ontributed

1 n ineerin  er i es 620 100 00
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III. Operations

 1 . Number of lo ations where plants and or operations o es of the entity are situated

o ation Number of plants Number of o es Total

ational 0

International 0 34 34

etails o  lo ations o  t e o pany s o es  plants are ross-re eren e  in t e Annual Report

 1 . Mar ets served by the entity

a  u er o  lo ations

o ations Number

ational o  o  tates 22

International o  o  ountries 107

 W at is t e ontri ution o  e ports as a per enta e o  t e total turno er o  t e entity

7

 A rie  on type o  usto ers

yient is o itte  to ein  a truste  partner to a i erse port olio o  B2B lients a ross ultiple in ustries  rou  a 
i ly olla orati e approa  e or  losely it  lea in  or ani ations in aerospa e an  e ense  rail transportation  
o uni ations  utilities  i-te  se i on u tors  ener y  an  in ustrial plant en ineerin  We also play a ital role in 

a an in  eospatial te nolo ies  e i al te nolo y an  ealt are  auto oti e an  o ility  inin  an  natural 
resour es  an  i ital in ustries- ri in  inno ation an  ena lin  sustaina le su ess  By un erstan in  our lients  
uni ue re uire ents  e eli er tailore  solutions t at a elerate ro t  an  a i i e i pa t  Our un a erin  o us 

on usto er- entri  e ellen e osters lon -ter  truste  partners ips an  ensures ontinue  su ess or our lients

IV. mployees

 . Details as at the end of inan ial ear

a  ployees an  or ers in lu in  i erently a le

S.
No.

Parti ulars
Total

(A)
Male emale

No. (B) % (B  A) No. (C) % (C  A)

MP O S

1 er anent 12 038 8 882 73 78 3 156 26 22

2 Ot er t an
er anent 

37 34 1 8 3 8 10

3 otal e ployees    12 151 8 16 73 37 3 15 25 8

WORKERS

4 er anent NA NA NA NA NA

5 Ot er t an er anent G NA NA NA NA NA

6 otal or ers   G NA NA NA NA NA

e reporte  total ount o  per anent an  non-per anent e ployees in lu es in i i uals o a e osen 
not to is lose t eir en er  e nu er o  su  e ployees is 11 per anent e ployees an  65 a on  non-
per anent e ployees

Note  lu in  ate ories ot er t an ployees ensures ata onsisten y an  a ura y  as ontin ent or ers 
o ten a e arie  s ort-ter  or t ir -party ontra tual arran e ents t at an lea  to unrelia le or in o para le 

G etri s  in e our ore usiness operations an  ulture are pri arily ri en y per anent e ployees  
o usin  G reportin  on t is roup pro i es a lear an  representati e pi ture o  our or or e pra ti es  is 

approa  also ali ns it  ertain oluntary G ra e or s t at allo  e i ility in e nin  t e reportin  oun ary 
ase  on ateriality an  ire t ana e ent ontrol  
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 i erently a le  ployees an  or ers

S.
No

Parti ulars
Total

(A)
Male emale

No. (B) % (B  A) No. (C) % (C  A)

DI ERENT  AB ED EMP O EES

1 er anent 58 43 74 14 15 25 86

2 Ot er t an
er anent 

0 0 0 00 0 0 00

3 otal i erently a le  
e ployees    

58 43 74 14 15 25 86

DI ERENT  AB ED WORKERS

4 er anent NA NA NA NA NA

5 Ot er t an
per anent G

NA NA NA NA NA

6 otal i erently a le  
or ers    G

NA NA NA NA NA

 1. Parti ipation In lusion Representation of women

Total
(A)

No. and per entage of emales

No. (B) % (B  A)

Boar  o  ire tors 8 1 12 5

ey ana e ent ersonnel 4 0 NA

 . Turnover rate for permanent employees and wor ers (Dis lose trends for the past  years)

 5-
(Turnover rate in 

urrent )

 - 5 
(Turnover rate in 

previous )

 -
(Turnover rate in the year 
prior to the previous FY)

Male Female Total* Male Female Total Male Female Total

er anent ployees 20 50 23 00 21 20 27 50 28 10 27 60 21 60 25 50 22 50

er anent Wor ers NA NA NA NA NA NA NA NA NA

  e turno er rate or per anent e ployees o ose not to is lose t eir en er as 36 40  e o erall turno er 
ure in lu es e ployees a ross all en er ate ories  ale  e ale  an  n is lose

V.  olding, Subsidiary and Asso iate Companies (in luding oint ventures)

 . (a)  Names of holding  subsidiary  asso iate ompanies  oint ventures

Sr. 
No.

Name of the holding / 
subsidiary / asso iate 

ompanies / oint 
ventures (A)

Indi ate whether 
holding/ Subsidiary/ 

Asso iate/ oint 
Venture

% of shares 
held by listed 

entity

Does the entity indi ated 
at olumn A, parti ipate in 

the Business Responsibility 
initiatives of the listed 

entity  (Yes/No)

e etails o  ol in su si iary asso iate o panies oint entures a e een ross-re eren e  in t e 
Boar s Report

VI.  CSR Details

. i   W et er R is appli a le as per se tion 135 o  o panies A t  2013  es No es

ii   urno er in Rs 23 633 n

iii   Net ort  in Rs 35 8 7 n
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VII.  Transparen y and Dis losures Complian es

5. Complaints/ rievan es on any of the prin iples (Prin iples 1 to ) under the National uidelines on Responsible 
Business Condu t

Sta e-
holder 
group 
from 

whom 
om-

plaint is 
re eived

rievan e Redressal 
Me hanism in Pla e 

(Yes/No) (If yes, then 
provide web-lin  for 

grievan e redress 
poli y)

Current Finan ial Year (FY 5- ) Previous Finan ial Year (FY - 5)

Number of 
omplaints 
led during 
the year

Number of 
omplaints 
pending 

resolution 
at lose of 

the year

Remar s

Number 
of om-
plaints 

led 
during 

the year

Number of 
omplaints 
pending 

resolution 
at lose of 

the year

Remar s

o u-
nities

es
ttps yient
o in estors orpo-

rate- o ernan e

30 0 All t e 
o plaints 
a e een 

resol e

8 0 All t e 
o plaints 
a e een 

resol e

In estors  
ot er 

t an 
s are-

ol ers

We a e a esi nate  
o plian e an  

Grie an e Re ressal 
O er  alon  it  
a No al O er  
an  e i ate  
e ail a resses or 
in estors to su it 
t eir o plaints or 

on erns Cyient | 
Conta t s

0 0 NA 0 0 NA

are-
ol ers

es 7 0 All t e 
o plaints 
a e een 

resol e

6 6 All t e 
o plaints 
a e een 

resol e

ploy-
ees and 

or ers

es 3 0 All t e 
o plaints 
a e een 

resol ed

4 0 All t e 
o plaints 
a e een 

resol ed

Custo -
ers

es
Cyient | Conta t s

0 0 NA 0 0 NA

alue 
C ain 

artners

es
We a e esta lis ed a 

o on e ail in o  
or endors to report 

t eir issues  is e ail 
is listed in t e endor 
Business Code o  Con-
du t do u ent  i  
is distri uted to all 
suppliers as a e lin  
a o panyin  t e 

ur ase Order

0 0 NA 0 0 NA

Ot er 
please 

spe i y

es 0 0 NA 0 0 NA
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. Overview of the entity s material responsible business ondu t issues

lease indi ate aterial responsi le usiness ondu t and sustaina ility issues pertainin  to en iron ental and so ial 
atters t at present a ris  or an opportunity to your usiness  rationale or identi yin  t e sa e  approa  to adapt or 
iti ate t e ris  alon - it  its nan ial i pli ations  as per t e ollo in  or at

S. 
No.

Material 
issue iden-

ti ed

Indi ate 
whether ris  

or opportunity 
(R/O)

Rationale for identifying the 
ris  / opportunity

In ase of ris , ap-
proa h to adapt or 

mitigate

Finan ial 
impli ations 
of the ris  or 
opportuni-
ty (Indi ate 
positive or 

negative im-
pli ations)

1 ner y 
ana e-
ent

Opportunity e strate i  adoption o  
rene a le ener y te nolo ies 
-parti ularly solar and ind 
po er - presents a trans or -
ati e opportunity to di inis  
dependen e on nite  ar-

on-intensi e resour es su  
as ossil uels  is transition 
not only osters lon -ter  ost 
e ien y ut also en an es t e 
sta ility and resilien e o  ener y 
syste s  oreo er  rene a le 
ener y is instru ental in si ni -
i antly ur in  reen ouse as 
e issions  t ere y ontri utin  
to en iron ental preser ation 

ile si ultaneously dri in  
do n operational and so ietal 
ener y osts  ra in  t ese 
sustaina le alternati es is a 

riti al step to ard a leaner  
ore e ono i ally ia le ener y 

uture

NA ositi e

2 Cli ate 
Transition 

 ysi al 
Ris s

Ris T e se tor ay a e li ate 
transition ris s li e re ulatory 
s i ts  risin  ener y osts  and 
pressure to adopt reener te -
nolo ies  ile p ysi al ris s in-

lude e tre e eat er disrupt-
in  data enters  supply ains  
and in rastru ture resilien e

Our o us is to ards 
adoptin  rene a le 
ener y and in estin  
in resilient in rastru -
ture  i ersi ed supply 

ains and disaster-re-
sistant a ilities elp 
redu e ulnera ilities  

ile ali nin  it  sus-
taina ility re ulations 
ensure o plian e and 

ost e ien y  re-
di ti e analyti s and 
AI-dri en onitorin  

ay stren t en oper-
ational resilien e and 

usiness ontinuity

Ne ati e
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S. 
No.

Material 
issue iden-

ti ed

Indi ate 
whether ris  

or opportunity 
(R/O)

Rationale for identifying the 
ris  / opportunity

In ase of ris , ap-
proa h to adapt or 

mitigate

Finan ial 
impli ations 
of the ris  or 
opportuni-
ty (Indi ate 
positive or 

negative im-
pli ations)

3 Supply 
C ain an-
a e ent

Ris Cyient s supply ain is su e t 
to a ran e o  potential ris s t at 

ould i pa t ot  operational 
per or an e and orporate 
reputation  A ey on ern lies 
in t e sustaina ility pra ti es 
o  its suppliers  I  suppliers ail 
to ad ere to en iron entally 
responsi le standards  it ould 
lead to an in rease in Cyient s 
S ope 3 e issions  under inin  
t e o pany s roader sustain-
a ility o e ti es  Additionally  
any instan es o  re ulatory 
non- o plian e y suppliers 

ay e pose Cyient to le al lia ili-
ties  operational disruptions  and 
reputational da a e  roa ti e 
en a e ent and ri orous o er-
si t o  supply ain partners are 
t ere ore essential to iti ate 
t ese ris s and up old t e o -
pany s o it ent to responsi-

le usiness pra ti es

To orti y our o it-
ent to responsi le 

usiness pra ti es  
e ad ere to a ro-
ust endor Code o  

Condu t CoC  and a 
eti ulously desi ned 

Sustaina le Supplier 
Assess ent ra e-

or  T ese initiati es 
ser e as essential pillars 
in iti atin  potential 
supply ain ris s ile 
osterin  et i al and 

sustaina le sour in
urt er ore  our re ur-

rin  endor eets a t 
as a strate i  plat or  
or eanin ul en a e-

ent it  our partners  
T ese intera tions 
ena le us to rein or e 
our sustaina ility o e -
ti es  ensure ali n ent 

it  our ore prin iples  
and olla orati ely dri e 
pro ress to ards a 

ore resilient and en i-
ron entally ons ious 
supply ain

Ne ati e

4 u an 
Capital 

ana e-
ent

Opportunity T e talent s orta e in t e 
So t are  IT Ser i es industry 

reates opportunities or in est-
ent in edu ation  ups illin  

and di ersity initiati es  osterin  
inno ation  or or e e pansion  
and lon -ter  usiness ro t  

ile en an in  e ployee re-
tention and en a e ent

NA ositi e
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S. 
No.

Material 
issue iden-

ti ed

Indi ate 
whether ris  

or opportunity 
(R/O)

Rationale for identifying the 
ris  / opportunity

In ase of ris , ap-
proa h to adapt or 

mitigate

Finan ial 
impli ations 
of the ris  or 
opportuni-
ty (Indi ate 
positive or 

negative im-
pli ations)

5 O u-
pational 

ealt   
sa ety

Ris Ris s in t e ser i e industry 
in lude er ono i  strain  pro-
lon ed s reen e posure  ental 
stress  and urnout  i  an 
lead to redu ed produ ti ity  
a senteeis  and e ployee 
disen a e ent  rioriti in  
er ono i  setups  ental ealt  
support  and ellness pro-

ra s is essential or or pla e 
ell- ein

ro otin  er ono i  
or spa es  s reen 

ti e ana e ent  
ental ealt  support  

and ellness pro ra s  
ensurin  a ealt ier 
and ore produ ti e 

or or e

Ne ati e

6 Custo er 
Relations

Opportunity Cyient elie es t at en an ed 
usto er loyalty in t e se tor 

dri es repeat usiness  rand 
trust  and lon -ter  re enue 

ro t  reatin  opportunities 
or pre iu  ser i es  ross-sell-

in  and ar et e pansion

NA ositi e

7 Corporate 
Go ern-
an e

Opportunity Sta e olders - in ludin  in es-
tors  re ulators  and usto ers - 
e pe t transparent reportin  on 

nan ial per or an e  SG et-
ri s  and o ernan e pra ti es  In 
a se tor it  i  en iron ental 
and so ial ris s  transparen y 
is ey to uildin  redi ility and 

aintainin  a ess to apital  
Inade uate or in onsistent 
dis losure an lead to re ulatory 
s rutiny  loss o  in estor on -
den e  and reputational ar  It 
also a e ts t e o pany s a ility 
to e in luded in sustaina ility 
indi es or to uali y or SG-
lin ed nan in  T e uality and 

o pleteness o  dis losures re-
e t t e o pany s o ernan e 
aturity and a ounta ility

NA ositi e
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S. 
No.

Material 
issue iden-

ti ed

Indi ate 
whether ris  

or opportunity 
(R/O)

Rationale for identifying the 
ris  / opportunity

In ase of ris , ap-
proa h to adapt or 

mitigate

Finan ial 
impli ations 
of the ris  or 
opportuni-
ty (Indi ate 
positive or 

negative im-
pli ations)

8 Business 
t i s  

Inte rity  
Transpar-
en y

Ris n a in  in unet i al usiness 
pra ti es poses si ni ant ris s 
to Cyient s nan ial sta ility 
and orporate reputation  Su  
a tions an lead to serious le al 
and re ulatory reper ussions  
in ludin  nes  san tions  and 
operational on i ts  Beyond 
t e i ediate onse uen es  
unet i al ondu t under ines 
sta e older trust - erodin  

usto er loyalty  di inis in  
ar et s are  and ea enin  

in estor on den e
aintainin  t e i est stand-

ards o  inte rity is not only a 
le al o li ation ut a strate i  
ne essity  By osterin  a ulture 
o  transparen y  a ounta ility  
and et i al de ision- a in  
Cyient rein or es its o it-

ent to responsi le o ernan e 
and lon -ter  alue reation

T e Corporate Go -
ernan e anual ser es 
as a oundational uide 
or t e Board  ana e-

ent  and e ployees  
pro idin  insi t ul 
dire tion and strate i  

ounsel  It e po ers 
sta e olders to na i-

ate de isions ali ned 
it  our ision  ission  

and lon -ter  ro t  
strate y  ensurin  a 
stead ast o it ent 
to n iron ental  
So ial  and Go ernan e 

SG  prin iples
By inte ratin  

SG-dri en o -
ernan e  e ai  to 
oster sustaina le 

de elop ent  en an e 
orporate responsi ility  

and reate lastin  alue 
or all sta e olders  

T is anual not only 
rein or es et i al lead-
ers ip ut also a ts as a 

lueprint or a ie in  
resilien e and prosper-
ity in an e er-e ol in  

usiness lands ape

Ne ati e
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S. 
No.

Material 
issue iden-

ti ed

Indi ate 
whether ris  

or opportunity 
(R/O)

Rationale for identifying the 
ris  / opportunity

In ase of ris , ap-
proa h to adapt or 

mitigate

Finan ial 
impli ations 
of the ris  or 
opportuni-
ty (Indi ate 
positive or 

negative im-
pli ations)

ata 
Se urity  

ri a y

Ris Brea es in data pri a y an 
a e ar-rea in  onse uen es  

e posin  or ani ations to su -
stantial le al lia ilities  nan ial 
penalties  and reputational 

ar  Su  in idents not only 
o pro ise sensiti e in or a-

tion ut also erode t e trust o  
usto ers  partners  and ot er 
ey sta e olders  A de line in 
on den e an lead to redu ed 
usiness opportunities  us-

to er attrition  and lon -ter  
da a e to rand redi ility
At Cyient  prote tin  data pri a-

y is a riti al priority  By i ple-
entin  ro ust data prote tion 

proto ols and ad erin  to lo al 
o plian e standards  e ai  to 

ensure t e on dentiality  inte -
rity  and se urity o  all sta e-

older in or ation - rein or in  
our o it ent to et i al and 
responsi le data ste ards ip

Cyient e ploys a ro ust 
ata ea  re ention 

 solution de-
si ned to sa e uard t e 
intelle tual property 
o  ot  our lients and 
our or ani ation  T is 
ad an ed se urity 

e anis  proa ti ely 
onitors  dete ts  and 

pre ents unaut ori ed 
a ess or trans ission 
o  sensiti e in or a-
tion  By i ple entin  
strin ent data prote -
tion ontrols  our  
ra e or  ensures t e 
on dentiality and in-

te rity o  riti al assets 
rein or in  our o it-

ent to se ure  respon-
si le  and trust ort y 

usiness operations

Ne ati e

10 Syste i  
Ris  an-
a e ent

Ris T e rise o  loud o putin  
and SaaS introdu es syste i  
ris s su  as ser er do n-
ti e  pro ra in  errors  and 

y er t reats  i  an disrupt 
riti al industries li e nan e 

and utilities  T ese se tors rely 
ea ily on entrali ed loud data 
enters  in reasin  ulnera ility 

to ailures  Co plian e allen -
es also arise  as s i tin  data 
stora e to t ird-party pro iders 
re uires stri t ad eren e to 
pri a y and se urity re ulations  
Additionally  ser i e disruptions 
or rea es an lead to nan ial 
losses and reputational da a e  

a in  y erse urity in est-
ents and disaster re o ery 

strate ies essential  W ile i -
pro ed IT in rastru ture reates 

ar et e pansion opportunities  
o panies ust alan e inno a-

tion it  ro ust ris  iti ation 
to ensure lon -ter  resilien e

In est ent in ro ust 
y erse urity  in ludin  

en ryption  ulti- a tor 
aut enti ation  and re-
al-ti e t reat onitor-
in  to pre ent rea es  
Redundant data enters 
and disaster re o ery 
plans an ini i e 
ser i e disruptions and 
ensure usiness onti-
nuity  Co plian e it  
re ional data pri a y 
re ulations is essential  
re uirin  stri t o ern-
an e ra e or s and 
periodi  audits  i ersi-
yin  loud in rastru -

ture a ross ultiple 
pro iders en an es 
resilien e

Ne ati e
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S. 
No.

Material 
issue iden-

ti ed

Indi ate 
whether ris  

or opportunity 
(R/O)

Rationale for identifying the 
ris  / opportunity

In ase of ris , ap-
proa h to adapt or 

mitigate

Finan ial 
impli ations 
of the ris  or 
opportuni-
ty (Indi ate 
positive or 

negative im-
pli ations)

11 Co peti-
ti e Be a -
iour

Ris So t are and IT ser i e entities 
a e ris s su  as ostly liti a-

tion  re ulatory s rutiny  and 
potential antitrust iolations due 
to o erlappin  patent lai s and 
restri ti e I  pra ti es  e al 

allen es ay i pa t ar et 
s are  pri in  po er  and re e-
nue  re uirin  are ul I  ana e-

ent to alan e inno ation and 
air o petition

Adoptin  transparent 
I  poli ies  ensure air 
li ensin  pra ti es  and 
en a in  in proa ti e 
patent ana e ent to 

alan e inno ation it  
o petition ile in-

i i in  liti ation ris s 
and re ulatory s rutiny

Ne ati e

SECTION B  MANA EMENT AND PROCESS DISC OS RES

T is se tion is ai ed at elpin  usinesses de onstrate t e stru tures  poli ies and pro esses put in pla e to ards adoptin  
t e NGRBC rin iples and Core le ents

Dis losure uestions P1 P2 P P P5 P6 P7 P8 P9

Poli y and management pro esses

1. a. Whether your entity s 
poli y/poli ies over 
ea h prin iple and its 

ore elements of the 
NGRBCs. (Yes/No)

b. as the poli y been 
approved by the 
Board? (Yes/No)

. Web in  of the 
Poli ies, if available

es No es

es No es

ttps yient o u s 2024 In estors Corporate 20Go ernan e C I NT CSR oli y o u ent pd

ttps yient o u s 2025 In estors Corporate 20Go ernan e oli ies O S oli y pd

ttps yient o u s 2025 In estors Corporate 20Go ernan e oli ies R-IN-G- S -C5- O -

re ention-o -Se ual- arass ent- oli y- dited 20 20 2 4 pd

ttps yient o u s Statutory in or ation Code o Condu t pd

ttps yient o u s 1 Re a p Assets We site In estors 20 Corporate 20Go ernan e -017-

ABC 20 Glo al 20Anti-Bri ery 20and 20Anti-Corruption 20 oli y pd

ttps yient o u s 1 Re a p Assets We site In estors 20 Corporate 20Go ernan e -028-

CC endor 20Business 20Code 20O 20Condu t pd

ttps yient o u s 2024 In estors Corporate 20Go ernan e Cyient Sustaina ility oli y pd

Grie an e Redressal at Cyient oundation CSR ro e ts pd

i roso t Word - u an Ri ts oli y 

Cyient s Co it ent to In or ation Se urity pd

ttps yient o u s 2025 In estors Corporate 20Go ernan e oli ies W istle Blo er oli y

ro edure 1 7 pd

ttps yient o u s 2023 23- inan ials -010-COC CO O T ICS AN B SIN SS

CON CT Au 14 2023 pd

ttps yient o u s 2024 In estors Corporate 20Go ernap y p n e C I NT CSR oli y o u ent pdy p

ttps yient o u s 2025 In estors Corporate 20Go ernap y p n e oli ies O S oli y pdy p

ttps yient o u s 2025 In estors Corporate 20Go ernap y p n e oli ies R-IN-G- S -C5- O -

re ention-o -Se ual- arass ent- oli y- dited 20 20 2 4 pdy p

ttps yient o u s 1 Re a p Assets We site In estp y p ors 20 Corporate 20Go ernan e -017-p

ABC 20 Glo al 20Anti-Bri ery 20and 20Anti-Corruption 20 oli yy p y pdp

ttps yient o u s 1 Re a p Assets We site In estp y p ors 20 Corporate 20Go ernan e -028-p

CC endor 20Business 20Code 20O 20Condu t pd

ttps yient o u s 2025 In estors Corporate 20Go ernap y p n e oli ies W istle Blo er oli yy

ro edure 1 7 pdp

ttps yient o u s 2023 23- inan ials -010-COC Cp y O O T ICS AN B SIN SS

CON CT Au 14 2023 pdp

ttps yient o u s Statutory in or ation Code o Conp y y du t pdp

i roso t Word - u an Ri ts oli yy

Cyient s Co it ent to In or ation Se urity pdy y p

Grie an e Redressal at Cyient oundation CSR ro e ts pdy p

ttps yient o u s 2024 In estors Corporate 20Go ernap y p n e Cyient Sustaina ility oli y pdy y y p
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Dis losure uestions P1 P2 P P P5 P6 P7 P8 P9

2. Whether the entity has 
translated the poli y into 
pro edures. (Yes / No)

es No es

. Do the enlisted poli ies 
extend to your value hain 
partners? (Yes/No)

Cyient and its a liated entities a e i ple ented a o pre ensi e endor Code o  
Condu t t at applies to all endors  su - endors and su ontra tors en a ed in usiness 
transa tions it  t e Co pany or a tin  on its e al  T e Code outlines t e standards 
e pe ted o  alue ain partners a ross o ernan e  en iron ental and so ial para eters  
T rou  t e appli ation o  t is Code  t e Co pany see s to e ed responsi le usiness 

ondu t a ross its alue ain and ali n partner pra ti es it  its roader o it ents to 
et i s  sustaina ility and operational dis ipline  

T e detailed poli y ay e a essed at  CC endor Business Code O  Condu t pd

. Name of the national 
and international odes/

erti ations/labels/ 
standards (e.g., Forest 
Stewardship Coun il, 
Fairtrade, Rainforest 

Allian e, Trustea) 
standards (e.g., SA 8000, 
OHSAS, ISO, BIS) adopted 
by your entity and 
mapped to ea h prin iple.

Cyient as a ie ed ultiple uality ana e ent syste  erti ations  de onstratin  

its o it ent to e ellen e and industry standards  Belo  are t e ollo in  national and 

international erti ations  la els  and standards  

Quality Management Systems (QMS):
ISO 9001:2015  sta lis es a ra e or  or uality ana e ent  ensurin  onsistent 
produ t and ser i e e ellen e

T  9000 R 6. /R5.7  A spe iali ed S tailored or t e tele o uni ations se tor

ISO 2216  (IRIS) Rev 0   e nes uality ana e ent re uire ents spe i  to t e 
rail ay industry

AS 9100 Rev D  A o pre ensi e S desi ned or t e aerospa e se tor

ISO 1 85:2016  o uses on uality assuran e in edi al de i e anu a turin

Information Se urity and IT Management:

ISO 27001:2022 (ISMS)  sta lis es uidelines or in or ation se urity ana e ent 
syste s  sa e uardin  data and syste s inte rity

TISAX  A se urity standard dedi ated to t e auto oti e industry

SOC 2 Type II  nsures o plian e it  in or ation se urity poli ies and ontrols 
it in ser i e or ani ations

ISO/IEC 20000-1:2018  o uses on IT ser i e ana e ent  ensurin  e ien y and 
relia ility in IT operations

Environmental Management and Sustainability:

ISO 1 001:2015 (EMS)  Outlines en iron ental ana e ent syste  standards to 
en an e sustaina le pra ti es

O upational Health and Safety:

ISO 5001:2018 (OHSMS)  A lo al standard or o upational ealt  and sa ety 
ana e ent syste s  pro otin  or pla e sa ety

Capability Maturity and Organi ational Ex ellen e:

CMMI 2.0  A per or an e i pro e ent ra e or  t at en an es pro ess aturity 
and operational e e ti eness
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Dis losure Questions P1 P2 P P P5 P6 P7 P8 P9

5. Spe i  ommitments, 
goals and targets set by 
the entity with de ned 
timelines, if any.

Our sustaina ility ra e or  is uilt on ell-de ned o e ti es t at ser e as ey 

en ar s  ena lin  us to tra  pro ress and easure t e i pa t o  our initiati es  

By settin  lear  ti e- ound tar ets a ross arious pillars  e ensure onsistent 

ad an e ents ile re nin  our strate ies t rou  on oin  onitorin
Environmental Goals

In rease rene a le ener y utili ation at o ned sites to 75.00% by FY 20 0

Redu e S ope 1  2 e issions to 50 00  y FY 20 0

A ie e 100 00  aste ater re y lin  at o ned sites y FY 20 0

I ple ent 50 00  rain ater ar estin  in o ned o es y FY 2026

Condu t SG assess ents o  suppliers o erin  75 00  o  total or ani ational 
spendin  y FY 2027

Redu e sin le-use plasti  y 50 00  y FY 20 0

So ial Goals

nsure 5 00  asso iate parti ipation in t e eSAT sur ey y FY 20 0

In rease e ale or or e representation to 3 00  y FY 20 0

ositi ely i pa t 1 illion indi iduals t rou  o unity initiati es y FY 20 0

ro ide sustaina ility trainin  to all asso iates y FY 20 0

Condu t u an Ri ts trainin  or all asso iates y FY 20 0

T ese tar ets re e t our o it ent to osterin  sustaina le usiness pra ti es  ensurin  
en iron ental responsi ility  and dri in  positi e so ial i pa t ile ontinuously re nin  
our approa  or lon -ter  su ess

6. Performan e of the entity 
against the spe i  

ommitments, goals 
and targets along-with 
reasons in ase the same 
are not met.

es  t e per or an e related and ot er rele ant details ill e dis losed in our

Sustaina ility Report  2025-26

T e entity re ains o itted to ali nin  it  its SG oals and tar ets

it  ontinuous e orts to en an e ali n ent in t e su se uent reportin

periods Strate i  initiati es are ein  underta en to pro ressi ely i pro e

per or an e and ensure sustained o plian e it  SG o it ents

Governan e, leadership, and oversight

7. Statement by dire tor responsible for the business responsibility report, highlighting ESG related hallenges, targets 
and a hievements (listed entity has exibility regarding the pla ement of this dis losure)

At Cyient  e re ain stead ast in e eddin  sustaina ility at t e ore o  our strate y  uided y ro ust o ernan e and a 
or ard-loo in  SG ision  urin   2025 26  e deli ered eanin ul pro ress a ross our en iron ental  so ial  and 
o ernan e priorities under t e a ti e o ersi t o  our Boardle el SG Co ittee  We en an ed operational e ien y 
y redu in  o erall ener y onsu ption y 13  ile a eleratin  our transition to ards leaner ener y sour es  

in reasin  rene a le ener y adoption y 34  year-on-year  Our o it ent to en iron ental ste ards ip is urt er 
re e ted in a ie in  100  aste ater re y lin  and aintainin  ero li uid dis ar e a ross all our lo ations

On t e so ial ront  e ontinue to stren t en our people- entri  approa  supportin  a or or e o  o er 12 000 
e ployees t rou  stron  ealt  sa ety  and ell- ein  initiati es  We aintained ero or pla e atalities  a ie ed 
near-uni ersal o era e in ealt  and sa ety trainin  and ensured 100  o pletion o  u an ri ts trainin  rein or in  
our o it ent to an in lusi e  sa e  and e uita le or pla e  Our o ernan e ra e or  re ains stron  and 
transparent  it  ero instan es o  re ulatory non- o plian e and ontinued inte ration o  SG prin iples a ross our 

alue ain  in ludin  t e assess ent o  ey suppliers representin  nearly al  o  our pro ure ent spend
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Dis losure Questions P1 P2 P P P5 P6 P7 P8 P9

We re o ni e t at t e e ol in  lands ape o  SG re ulation ei tened e pe tations on sustaina le supply ains  
and t e need to urt er ad an e di ersity  in lusion  and data transparen y present ot  allen es and opportunities  
In response  e a e set lear and a itious tar ets  in ludin  a ie in  75  rene a le ener y utili ation and a 50  
redu tion in S ope 1 and 2 e issions y  2040  in reasin  e ale or or e representation to 3  y  2030  and 
e pandin  SG assess ents a ross our supplier e osyste  W ile areas su  as S ope 3 e issions easure ent and 

SG data ar oni ation are still e ol in  e are a ti ely stren t enin  our syste s and apa ilities to address t ese 
priorities

O erall  our SG ourney re e ts a dis iplined and alan ed approa  deli erin  per or an e i pro e ents ile 
proa ti ely ana in  ris s and reatin  sustaina le  lon -ter  alue  We re ain o itted to ad an in  responsi le 

usiness pra ti es and dri in  eanin ul i pa t or all our sta e olders

8. Details of the highest authority responsible for 
implementation and oversight of the Business 
Responsibility poli y (ies).

O ersi t o  t e Co pany s Business Responsi ility 
poli ies rests it  a desi nated leaders ip tea  led y t e 

resident o  Corporate un tions  r NS  Narasi a  
T e leaders ip tea  olds periodi  dis ussions on aterial 
en iron ental  so ial and o ernan e SG  atters to 
re ie  i ple entation  onitor pro ress and identi y areas 
or urt er stren t enin  T is o ernan e-led approa  

supports t e e e ti e e e ution o  t e Co pany s poli ies 
and ena les ontinuous i pro e ent in line it  e ol in  
re ulatory e pe tations and usiness priorities

9. Does the entity have a spe i ed Committee of the 
Board/ Dire tor responsible for de ision ma ing on 
sustainability related issues? (Yes / No). If yes, provide 
details.

Cyient as esta lis ed a dedi ated SG Co ittee o  t e 
Board to pro ide o ersi t into t e Co pany s sustaina ility 
a enda  T e Co ittee o prises t ree Board e ers 
and eets at least t i e durin  t e year to re ie  t e 
Co pany s per or an e a ross ey areas  in ludin  
sustaina ility  ealt  and sa ety  di ersity and in lusion  and 

orporate so ial responsi ility  T rou  its periodi  re ie s 
and uidan e  t e Co ittee supports t e inte ration o  
sustaina ility priorities into usiness operations and dri es 

ontinuous i pro e ent a ross aterial SG areas

10. Details of Review of NGRBCs by the Company:

Sub e t for 
Review

Indi ate whether review was underta en by 
Dire tor / Committee of the Board/ Any other 

Committee

Fre uen y (Annually/ Half yearly/ Quarterly/ 
Any other  please spe ify)

P1 P2 P P P5 P6 P7 P8 P9 P1 P2 P P P5 P6 P7 P8 P9

er or an e 
a ainst a o e 
poli ies and ollo  
up a tion

Co ittee o  t e Board SG Co ittee and 
Ris  ana e ent Co ittee

SG Co ittee  eets annually
Ris  ana e ent Co ittee  eets iannually

Co plian e 
it  statutory 

re uire ents o  
rele an e to t e 
prin iples  and 
re ti ation o  any 
non- o plian es

Co ittee o  t e Board SG Co ittee and 
Ris  ana e ent Co ittee

SG Co ittee  eets annually
Ris  ana e ent Co ittee  eets iannually
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11. as t e entity arried out independent assess ent  e aluation o  t e 
or in  o  its poli ies y an e ternal a en y  es No  I  yes  pro ide 

na e o  t e a en y

P1 P2 P P P5 P6 P7 P8 P9

es  Bureau eritas India

12. I  ans er to uestion 1  a o e is No  i e  not all rin iples are o ered y a poli y  reasons to e stated

Questions P1 P2 P P P5 P6 P7 P8 P9

T e entity does not onsider 
t e prin iples aterial to its 

usiness es No

NA

 

No

NA

T e entity is not at a sta e 
ere it is in a position to 

or ulate and i ple ent 
t e poli ies on spe i ed 
prin iples es No

No

T e entity does not a e 
t e nan ial or u an and 
te ni al resour es a aila le 
or t e tas  es No

No

It is planned to e done in t e 
ne t nan ial year es No

No

Any ot er reason please 
spe i y

Cyient i ited parti ipates in rele ant industry 
oru s to en a e on se tor-spe i  atters 

and ontri ute its perspe ti es to ards 
roader industry de elop ent  T e Co pany 

also underta es pu li  interest initiati es  ot  
independently and in olla oration it  trade 
asso iations and industry partners  in a anner 
ali ned it  its ore alues and prin iples 
o  responsi le usiness ondu t  Gi en t e 
nature and anner o  t ese en a e ents  
t e Co pany urrently addresses su  
parti ipation t rou  its e istin  o ernan e 
ra e or  and does not aintain a separate 

standalone poli y or t ese a ti ities

SECTION C: Prin iple wise performan e

T is se tion is ai ed at elpin  entities de onstrate t eir per or an e in inte ratin  t e rin iples and Core le ents it  ey 
pro esses and de isions  T e in or ation sou t is ate ori ed as ssential  and eaders ip  W ile t e essential indi ators 
are e pe ted to e dis losed y e ery entity t at is andated to le t is report  t e leaders ip indi ators ay e oluntarily 
dis losed y entities i  aspire to pro ress to a i er le el in t eir uest to e so ially  en iron entally  and et i ally 
responsi le
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Prin iple 1: Businesses should ondu t and govern themselves with integrity, and in a manner that is Ethi al, Transparent 
and A ountable.

Essential Indi ators

1. Per entage overage by training and awareness programmes on any of the prin iples during the nan ial year

Segment

Total number 
of training and 

awareness 
programmes held

Topi s/prin iples overed under the training 
and its impa t

%age of persons in 
respe tive ategory 

overed by the 
awareness programmes

Board o  ire tors 11  Co plian e Trainin  - 
 re entin  Wor pla e arass ent and 
 is ri ination Super isors
 nderstandin  Contra ts
 A Guide or Non-Contra ts do ain 
 ro essionals
 Roles and Responsi ilities

45

ey ana e ent 
Personnel

ata Pri a y  Code o  t i s  In or ation 
Se urity  uality ana e ent

75

ployees ot er 
t an Bo  and Ps 

43  Co plian e Trainin
 irst Aid Trainin
 ire o  drill trainin
 edi al Te nolo y and ealt are
 A areness on uality Poli y 
 Sa ety poli y  O e ti es
 Sa ety A areness

0 35

Wor ers NA NA NA

2. Details of nes / penalties /punishment/ award/ ompounding fees/ settlement amount paid in pro eedings (by the 
entity or by dire tors / KMPs) with regulators/ law enfor ement agen ies/ udi ial institutions, in the nan ial year, in 
the following format:

Note  t e entity s all a e dis losures on t e asis o  ateriality as spe i ed in Re ulation 30 o  S BI istin  O li ations 
and is losure O li ations  Re ulations  2015 and as dis losed on t e entity s e site

Monetary

NGBRC 
Prin iple

Name of the regulatory/ 
enfor ement agen ies/ 

udi ial institutions

Amount 
(in INR)

Brief of the 
Case

Has an appeal been 
preferred? (Yes/

No)

Penalty ine

NilSettle ent

Co poundin  ee

Non-Monetary

NGBRC 
Prin iple

Name of the regulatory/ 
enfor ement agen ies/ 

udi ial institutions

Amount 
(in INR)

Brief of the 
Case

Has an appeal been 
preferred? (Yes/

No)

I prison ent
Nil

Punis ent

. Of the instan es dis losed in Question 2 above, details of the Appeal/ Revision preferred in ases where monetary or 
non-monetary a tion has been appealed

Case Details Name of the regulatory/enfor ement agen ies/ udi ial institutions

Not Appli a le
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. Does the entity have an anti- orruption or anti-bribery poli y? If yes, provide details in brief and if available, provide a 
web-lin  to the poli y.

Cyient s Glo al Anti-Bri ery and Anti-Corruption Poli y  pro ides a ra e or  to pre ent ri ery  orruption and ot er 
unet i al pra ti es a ross its operations  T e poli y pro i its ri ery  a ilitation pay ents and i a s  and sets out 
t e standards e pe ted or o pliant and et i al usiness ondu t  It applies to all asso iates and in ludes re uire ents 
relatin  to appropriate re ord- eepin  due dili en e in t ird-party en a e ents  and t e responsi le andlin  o  i ts  

ospitality  politi al ontri utions and arita le donations  T e poli y also pro ides e anis s or reportin  on erns 
relatin  to suspe ted is ondu t  t ere y rein or in  Cyient s o it ent to inte rity  a ounta ility and et i al 

o ernan e

5. Number of Dire tors/KMPs/employees/wor ers against whom dis iplinary a tion was ta en by any law enfor ement 
agen y for the harges of bribery/ orruption:

FY 2025-26  
(Current Finan ial year)

FY 202 -25  
(Previous Finan ial year)

ire tors 0 0

KMPs 0 0

ployees 0 0

Wor ers 0 0

6. Details of omplaints with regard to on i t of interest

FY 2025-26  
(Current Finan ial year)

FY 202 -25  
(Previous Finan ial year)

Number Remar s Number Remar s

Nu er o  o plaints re ei ed in rela-
tion to issues o  Con i t o  Interest o  t e 

ire tors

0 NA 0 NA

Nu er o  o plaints re ei ed in relation 
to issues o  Con i t o  Interest o  t e KMPs

0 NA 0 NA

7. Provide details of any orre tive a tion ta en or underway on issues related to nes / penalties / a tion ta en by 
regulators/ law enfor ement agen ies/ udi ial institutions, on ases of orruption and on i ts of interest.

Not Appli a le

8. Number of days of a ounts payables ((A ounts payable * 65) / Cost of goods/servi es pro ured) in the following 
format:

FY 2025-26  
(Current Finan ial year)

FY 202 -25 
(Previous Finan ial year)

Nu er o  days o  a ounts paya le 8 34 57

A ounts paya les days a e een in reased in 26 due to in rease in inter- o paya le alan es  25 nu er as een 
restated in line it  re ised o putation et od

9. Open-ness of business. Provide details of on entration of pur hases and sales with trading houses, dealers, and 
related parties along-with loans and advan es  investments, with related parties, in the following format:

Parameter Metri s
FY 2025-26  

(Current Finan ial 
year)

FY 202 -25 
(Previous Finan ial 

year)

Con entration o  
pur ases 

a  Pur ases ro  tradin  ouses as a  o  total 
pur ases 

Nil Nil

 Nu er o  tradin  ouses ere pur ases are 
ade ro

Nil Nil

 Pur ases ro  top 10 tradin  ouses as  o  
total pur ases ro  tradin  ouses 

NA NA
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Parameter Metri s
FY 2025-26  

(Current Finan ial 
year)

FY 202 -25 
(Previous Finan ial 

year)

Con entration o  
sales 

a  Sales to dealers  distri utors as  o  total sales Nil Nil

 Nu er o  dealers  distri utors to o  sales 
are ade

Nil Nil

 Sales to top 10 dealers  distri utors as  o  total 
sales to dealers  distri utors

NA NA

S are o  RPTs in Pur ases Pur ases it  related parties  Total 
Pur ases

1 00 2 00

Sales Sales to related parties  Total Sales 42 00 45 50

oans  Ad an es oans  Ad an es i en to related 
parties  Total oans  Ad an es

0 100 00

In est ents In est ents in related parties  Total 

In est ents

100 72 00

eadership Indi ators

1. Awareness programmes ondu ted for value hain partners on any of the prin iples during the nan ial year:

Total number of awareness 
programmes held

Topi s / prin iples overed 
under the training

%age of value hain partners overed (by value of 
business done with su h partners) under the awareness 

programmes

12 PoSH 10

2. Does the entity have pro esses in pla e to avoid/ manage on i t of interests involving members of the Board? (Yes/
No) If Yes, provide details of the same.

es  Cyient as esta lis ed pro esses to identi y  a oid and ana e on i ts o  interest in ol in  e ers o  t e Board 
and senior ana e ent personnel  ire tors and senior ana e ent personnel are re uired to a oid  and ere appli a le 
dis lose  any a ti ity  relations ip or asso iation t at ay reate  or appear to reate  a on i t et een t eir personal 
interests and t e interests o  Cyient  Any a tual or potential on i t o  interest is re uired to e dis losed to t e Board 
or appropriate re ie  T e Code also re uires t at relations ips it  suppliers  ontra tors  usto ers  o petitors or 

re ulators s ould not in uen e independent and o e ti e de ision- a in  on e al  o  Cyient  In situations o  un ertainty  
indi iduals are e pe ted to dis lose t e atter or onsideration

Prin iple 2: Businesses should provide goods and servi es in a manner that is sustainable and safe

Essential Indi ators

1. Per entage of R D and apital expenditure ( apex) investments in spe i  te hnologies to improve the environmental 
and so ial impa ts of produ t and pro esses to total R D and apex investments made by the entity, respe tively.

FY 2025-26 (Current 
Finan ial year)

FY 202 -25 (Previous 
Finan ial year)

Details of improvements in environmental 
and so ial impa ts

R Nil Nil NA

Cape Nil 1 16 NA

2. A.  Does the entity have pro edures in pla e for sustainable sour ing? (Yes/No)

B   I  yes  at per enta e o  inputs ere sour ed sustaina ly

A   No

B   Cyient as i ple ented a Sustaina le Supplier Assess ent ra e or  to inte rate sustaina ility and SG 
onsiderations a ross its supply ain  W ile Cyient does not aintain a separate standalone poli y on sustaina le 

sour in  its approa  is uided t rou  esta lis ed internal pra ti es  in ludin  a pre eren e or sour in  ro  lo al 
suppliers it in India  ere easi le  Cyient s e pe tations in relation to sustaina le sour in  and responsi le supply 

ain ondu t are urt er arti ulated in its endor Code o  Condu t  i  an e a essed at  
 ttps yient o u s 1 Re a p Assets We site In estors 20 Corporate 20Go ernan e P-017-ABC 20 Glo al 20Anti-Bri ery 20and 20Anti-Corruption 20Poli y pd
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. Des ribe the pro esses in pla e to safely re laim your produ ts for reusing, re y ling, and disposing at the end of life, for 
(a) Plasti s (in luding pa aging) (b) E-waste ( ) Ha ardous waste and (d) other waste.

Cyient s pri ary o us is on deli erin  en ineerin  ser i es  and t ere ore t is aspe t is not appli a le to its operations  
T e Co pany does not en a e in a ti ities t at enerate si ni ant uantities o  plasti s  e- aste  a ardous aste or 
ot er aterials re uirin  end-o -li e re la ation  Cyient s operations are entered on pro idin  inno ati e en ineerin  
solutions  i  in erently ini i e en iron ental i pa t related to produ t and aterial aste

. Whether Extended Produ er Responsibility (EPR) is appli able to the entity s a tivities (Yes / No). If yes, whether the 
waste olle tion plan is in line with the Extended Produ er Responsibility (EPR) plan submitted to Pollution Control 
Boards? If not, provide steps ta en to address the same.

Not Appli a le

eadership Indi ators

1. Has the entity ondu ted ife Cy le Perspe tive / Assessments ( CA) for any of its produ ts (for manufa turing 
industry) or for its servi es (for servi e industry)? If yes, provide details in the following format?

NIC Code
Name of the 

produ t/
servi e

% of total 
turnover 

ontributed

Boundary for whi h the life 
y le perspe tive/
assessment was 

ondu ted

Whether 
ondu ted by 

independent 
external agen y 

(Yes/No)

Results 
ommuni ated in 

publi  domain (Yes/
No) If yes, provide 

the web-lin

Not Appli a le

2. If there are any signi ant so ial or environmental on erns and/or ris s arising from produ tion or disposal of your 
produ ts / servi es, as identi ed in the ife Cy le Perspe tive / Assessments ( CA) or through any other means, brie y 
des ribe the same along-with a tion ta en to mitigate the same.

Name of Produ t/Servi e Des ription of the ris / on ern A tion Ta en

Not Appli a le

. Per entage of re y led or reused input material to total material (by value) used in produ tion (for manufa turing 
industry) or providing servi es (for servi e industry).

Indi ate input material Re y led or re-used input material to total material

FY 2025-26 FY 202 -25

As a pro ider o  en ineerin  and te nolo y ser i es  Cyient s operations do not in ol e aterial-intensi e 
pro esses or relian e on p ysi al inputs  A ordin ly  t is aspe t is not appli a le it in t e onte t o  its 
ser i e deli ery odel

. Of the produ ts and pa aging re laimed at end of life of produ ts, amount (in metri  tonnes) reused, re y led, and 
safely disposed, as per the following format:

FY 2025-26 FY 202 -25

Re-used Re y led Safely 
Disposed Re-used Re y led Safely 

Disposed

Plasti s in ludin  pa a in

NA
NA

- aste

Ha ardous aste

Ot er aste

5. Re laimed produ ts and their pa aging materials (as per entage of produ ts sold) for ea h produ t ategory.

Indi ate produ t ategory

Re laimed produ ts and their pa aging 

materials as % of total produ ts sold in 

respe tive ategory

As a pro ider o  en ineerin  and te nolo y solutions  Cyient operates it in a ser i e- ased odel t at does not 
rely on si ni ant p ysi al input aterials  A ordin ly  t is etri  is not appli a le to our usiness operations
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Prin iple : Businesses should respe t and promote the well-being of all employees, in luding those in their value hains

Essential Indi ators

1. a.  Details of measures for the well-being of employees:

Category

% Of employees overed by

Total 
(A)

Health insuran e A ident 
insuran e

Maternity 
bene ts

Paternity 
bene ts Day are fa ilities

Number 
(B) % (B/A) Number 

(C) % (C/A) Number 
(D) % (D/A) Number 

(E) % (E/A) Number 
(F) % (F/A)

Per anent ployees

Male 8 882 8 371 4 25 8 854 68 NA NA 8 882 100 0 0

e ale 3 156 2 865 0 78 3 135 33 2 8 8 1 82 NA NA 3 156 100

Total 12,0 9 11,2 6 9 .25 11,989 99.50 2,898 2 .05 8,882 7 .71 ,156 26.19

Ot er t an Per anent ployees

Male 34 0 0 0 0 NA NA 0 0 0 0

e ale 3 0 0 0 0 0 0 NA NA 0 0

Total 102 0 0 0 0 0 0 0 0 0 0

T e reported total ount o  per anent and non-per anent e ployees in ludes indi iduals o a e osen not 
to dis lose t eir ender  T e nu er o  su  e ployees is 11 per anent e ployees and 65 a on  non-per anent 
e ployees

 etails o  easures or t e ell- ein  o  or ers

Category

% Of wor ers overed by

Total (A)
Health insuran e A ident 

insuran e
Maternity 

bene ts
Paternity 
bene ts

Day are 
fa ilities

Number 
(B) % (B/A) Number 

(C) % (C/A) Number 
(D) % (D/A) Number 

(E) % (E/A) Number 
(F) % (F/A)

Per anent Wor ers

Male

NAe ale

Total

Ot er t an Per anent Wor ers

Male

NAe ale

Total

 Spendin  on easures to ards ell- ein  o  e ployees and or ers in ludin  per anent and ot er t an per anent  
in t e ollo in  or at

FY 2025-26 (Current 
Finan ial year)

FY 202 -25 (Previous 
Finan ial year)

Cost in urred on ell- ein  easures as a  o  total re e-
nue o  t e o pany

0 36 0 5
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2. Details of retirement bene ts, for Current FY and Previous Finan ial Year.

Bene ts

FY 2025-26 (Current Finan ial year) FY 202 -25 (Previous Finan ial year)

No. of employ-
ees overed 

as a % of total 
employees

No. of wor ers 
overed as 

a % of total 
wor ers

Dedu ted 
and deposit-
ed with the 

authority 
(Y/N/N.A.)

No. of employ-
ees overed 

as a % of total 
employees

No. of wor ers 
overed as 

a % of total 
wor ers

Dedu ted 
and deposit-
ed with the 

authority 
(Y/N/N.A.)

P 0 44 NA 86 60 NA

Gratuity 0 44 NA NA 86 60 NA NA

ESI 6 1 NA 5 30 NA

Ot ers- please 
spe i y 

NA NA NA NA NA NA

. A essibility of wor pla es

Are the premises / o es of the entity a essible to di erently abled employees and wor ers, as per the re uirements 
of the Rights of Persons with Disabilities A t, 2016? If not, whether any steps are being ta en by the entity in this regard.

es  Cyient is o itted to osterin  an in lusi e and a essi le or pla e in ali n ent it  t e Ri ts o  Persons it  
isa ilities A t  2016  Cyient as ta en steps to i pro e a essi ility a ross its a puses y pro idin  ra ps and is 

pro ressi ely plannin  a essi le as roo  a ilities or persons it  disa ilities a ross lo ations  In addition to p ysi al 
in rastru ture  Cyient ondu ts re ular trainin  and sensiti ation pro ra es or ana erial and senior leaders ip tea s 
to uild a areness  e pat y and proa ti e support or e ployees it  disa ilities  T ese e orts or  part o  Cyient s 

roader o it ent to reatin  a di erse  e uita le and in lusi e or pla e ere indi iduals an or  it  di nity and 
independen e

. Does the entity have an e ual opportunity poli y as per the Rights of Persons with Disabilities A t, 2016? If so, provide 
a web-lin  to the poli y.

Cyient is o itted to pro idin  e ual opportunity and aintainin  a or pla e ounded on respe t  di nity and non-
dis ri ination or all asso iates  Rat er t an aintainin  separate poli ies or spe i  roups  Cyient s approa  is an ored 
in its ore alues and supported t rou  its Human Rights Poli y,Code of Ethi s and Business Condu t, and t e prin iples 
arti ulated under alue IRST  T ese ra e or s pro ote air and e uita le treat ent a ross all sta es o  e ploy ent  
irrespe ti e o  disa ility  ender  a e  aste  reli ion  se ual orientation or any ot er prote ted ara teristi  To urt er 
stren t en in lusi e e ploy ent pra ti es  Cyient olla orates it  spe iali ed e ternal a en ies or t e trainin  and 
pla e ent o  people it  disa ilities and underta es a areness and sensiti ation pro ra es or leaders ip and HR tea s 
to support in lusi e irin  and or pla e pra ti es

5. Return to wor  and Retention rates of permanent employees and wor ers that too  parental leave.

Gender
Permanent Employees Permanent Wor ers

Return to wor  rate Retention rate Return to wor  rate Retention rate

Male 4 00 6 00 NA NA

e ale 6 00 100 00 NA NA

Total 5 00 6 80 NA NA
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6. Is there a me hanism available to re eive and redress grievan es for the following ategories of employees and wor er? 
If yes, give details of the me hanism in brief.

Yes/ No (If yes, then give details of the me hanism in brief )

Per anent E ployees es  Cyient as esta lis ed a stru tured rie an e redressal ra e or  
to ena le air  ti ely and on dential resolution o  e ployee on erns  

nder t e rie an e redressal e anis  an i pa ted asso iate is 
re uired to su it rie an e t rou  Wor day HCM tool  pro ptly 
and  in any ase  it in 30 alendar days ro  t e date o  o urren e  

o ation- ise Grie an e Redressal Panels GRPs  a e een 
onstituted a ross Cyient s o es in India to re ie  rie an es under 

t e poli y  it  ea  panel o prisin  at least t ree HR representati es 
ro  di erent lo ations  Asso iates also a e t e ri t to appeal a ainst 

t e de ision o  t e GRP  in ludin  re e tion o  a rie an e  y es alatin  
t e atter to t e Corporate Asso iate Relations SPOC it in 7 alendar 
days o  o uni ation o  t e de ision

In addition  Cyient as in pla e a W istle lo er Poli y appli a le to 
e ployees and or ers a ross its o es and su sidiaries  ena lin  

on erns relatin  to is ondu t  unet i al e a iour or raud 
to e reported on dentially to t e desi nated O udsperson  
Cyient as also onstituted an Internal Co plaints Co ittee to 
address or pla e arass ent in a ordan e it  appli a le le al 
re uire ents  T e o erall ra e or  is urt er supported t rou  
periodi  site inspe tions  annual e ployee sur eys and an anony ous 

otline  i  elp in identi yin  on erns and stren t enin  a ulture 
o  a ounta ility  trust and e ployee ell- ein

Ot er t an Per anent E ployees

Per anent Wor ers NA

Ot er t an Per anent Wor ers

7. Membership of employees and wor er in asso iation(s) or nions re ogni ed by the listed entity:

Category

FY 2025-26 (Current Finan ial year) FY 202 -25 (Previous Finan ial year)

Total employ-
ees/ wor ers 
in respe tive 

ategory (A)

No. of 
employees/ 
wor ers in 
respe tive 

ategory, who 
are part of 

asso iations 
or nion (B)

% (B/A)

Total employ-
ees/ wor ers 
in respe tive 

ategory (C)

No. of 
employees/ 
wor ers in 
respe tive 

ategory, who 
are part of 

asso iations 
or nion (D)

% (D/C)

Total Per anent 
E ployees

12 04 0 0 00 11 884 0 0 00

Male 8 882 0 0 00 8 14 0 0 00

e ale 3 516 0 0 00 2 70 0 0 00

Total Per anent 
Wor ers

NA NA NA NA NA NA

Male NA NA NA NA NA NA

e ale NA NA NA NA NA NA

 T e reported total ount o  per anent e ployees in ludes indi iduals o a e osen not to dis lose t eir ender  T e 
nu er o  su  e ployees is 11 per anent e ployees
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8. Details of training given to employees and wor ers:

Category

FY 2025-26 (Current Finan ial year) FY 202 -25 (Previous Finan ial year)

Total 
(A)

On health and 
safety measures

On s ill 
upgradation Total (D)

On health and 
safety measures

On s ill 
upgradation

No. (B) % (B/A) No. (C) % (C/A) No. (E) % (E/D) No. (F) % (F/A)

E ployees

Male 8 16 8 16 100 00 8 30 3 00 028 7 726 85 58 6 101 67 58

e ale 3 15 3 141 00 1 27 61 00 2 4 2 44 81 80 1 0 63 76

Total 12 151 12 057 22 10 236 84 23 12 022 10 175 84 64 8 010 66 63

Wor ers

Male NA NA NA NA NA NA NA NA NA NA

e ale NA NA NA NA NA NA NA NA NA NA

Total NA NA NA NA NA NA NA NA NA NA

 T e reported total nu er o  e ployees in ludes indi iduals o a e osen not to dis lose t eir ender  T e nu er 
o  su  e ployees is 11 per anent e ployees and 65 ot er t an per anent e ployees

9. Details of performan e and areer development reviews of employees and wor er

Category
FY 2025-26 FY 202 -25

Total (A) No. (B) % (B/A) Total (C) No. (D) % (D/C)

E ployees

Male 8 16 7 150 80 00 028 7 783 86 21

e ale 3 15 2 18 6 00 2 4 2 338 78 0

Total 12 151 33 77 00 12 022 10 121 84 1

Wor ers

Male NA NA NA NA NA NA

e ale NA NA NA NA NA NA

Total NA NA NA NA NA NA

 T e reported total nu er o  e ployees in ludes indi iduals o a e osen not to dis lose t eir ender  T e nu er 
o  su  e ployees is 11 per anent e ployees and 65 ot er t an per anent e ployees

10. Health and safety management system:

a  W et er an o upational ealt  and sa ety ana e ent syste  as een i ple ented y t e entity  es  No  I  yes  
t e o era e su  syste

 W at are t e pro esses used to identi y or -related a ards and assess ris s on a routine and non-routine asis y 
t e entity

 W et er you a e pro esses or or ers to report t e or -related a ards and to re o e t e sel es ro  su  
ris s  N

d  o t e e ployees  or er o  t e entity a e a ess to non-o upational edi al and ealt are ser i es  es  No

a  es  100 00  o  our o es a e i ple ented o upational ealt  and sa ety ana e ent syste  and 7 out o   
lo ations are ISO 45001 2018 erti ed

 Cyient ollo s a stru tured Aspe t I pa t  Ha ard Identi ation  and Ris  Assess ent AIHIRA  pro ess to 
syste ati ally identi y and e aluate or -related a ards asso iated it  ot  routine and non-routine a ti ities  
T is ra e or  ena les t e Co pany to proa ti ely assess en iron ental and o upational ealt  and sa ety 
ris s  i ple ent appropriate ris  iti ation easures  and ensure o plian e it  appli a le le al and re ulatory 
re uire ents  Periodi  assess ents  in ludin  e aluations or ne  or odi ed a ti ities and pro esses  elp 

aintain a sa e or in  en iron ent and support ontinuous i pro e ent in ealt  and sa ety per or an e
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 es  Cyient as esta lis ed a responsi e and transparent syste  t at e po ers or ers to report or -related 
a ards and it dra  ro  unsa e onditions it out ear o  retaliation  Our en an ed in ident ana e ent 

pro ess  supported y a di ital EHS reportin  plat or  ena les e ployees to pro ptly lo  sa ety on erns 
or in idents  pon su ission  alerts are auto ati ally sent to t e re and sa ety tea s or i ediate a tion  
T e reportin  indi idual is ept in or ed t rou out t e in esti ation  ro  initiation to resolution  ensurin  
a ounta ility and trust  T is e anis  ali ns it  our o it ent to up old or er sa ety  pro ote a ulture 
o  ris  a areness  and ensure ti ely redressal o  or pla e a ards

d  Cyient is o itted to pro otin  t e o erall ell- ein  o  its or or e y o erin  a ess to a ran e o  non-
o upational edi al and ealt are ser i es  T ese in lude periodi  o pli entary ealt  s reenin s  ental 

ellness initiati es  and a ess to pro essional ounselin  support  Su  pro ra s are desi ned to proa ti ely 
support t e p ysi al and e otional ealt  o  our asso iates eyond t e or pla e  To ensure ontinuity and 
resilien e a ross our alue ain  e also en oura e our endors to adopt si ilar e ployee ellness pra ti es  

urt er ore  e a e stren t ened our transportation and se urity arran e ents to en an e t e sa ety and 
o ort o  our asso iates durin  or -related tra el

11. Details of safety related in idents, in the following format

Safety In ident/Number Category* FY 2025-26 FY 202 -25

ost Ti e In ury re uen y Rate TI R  per one il-
lion-person ours or ed

E ployees 0 0

Wor ers NA NA

Total re orda le or -related in uries
E ployees 0 0

Wor ers NA NA

No  o  atalities
E ployees 0 0

Wor ers NA NA

Hi  onse uen e or -related in ury or ill- ealt  e -
ludin  atalities

E ployees 0 0

Wor ers NA NA

in ludin  t e ontra t or or e

12. Des ribe the measures ta en by the entity to ensure a safe and healthy wor pla e.

Cyient see s to pro ide a sa e and ealt y or pla e t rou  a stru tured o upational ealt  and sa ety ra e or  
ali ned it  re o ni ed standards  in ludin  ISO 45001  Cyient as esta lis ed an EOHS Manual ased on ISO 14001 2015 
En iron ental Mana e ent Syste  EMS  and ISO 45001 2018 O upational Healt  and Sa ety Mana e ent Syste  
OHSMS  as a stru tured and syste ati  tool to prote t t e en iron ent and natural resour es and to sa e uard t e 

o upational ealt  and sa ety o  e ployees

Cyient underta es periodi  ris  assess ents  sa ety audits and o plian e re ie s to proa ti ely identi y and address 
or pla e a ards  Wor pla e sa ety easures a ross o es and deli ery entres in lude re prote tion syste s  

e er en y preparedness arran e ents  er ono i  or stations and periodi  e a uation drills  Cyient also supports 
e ployee ealt  and ell- ein  t rou  pre enti e ealt  e -ups  ellness pro ra es  ental ealt  support 
and a ess to ounsellin  ser i es  A ulture o  sa ety is rein or ed t rou  re ular trainin  and a areness pro ra es 

o erin  or pla e sa ety  er ono i s and e er en y response  Additionally  Cyient as esta lis ed in ident reportin  
and in esti ation e anis s to ena le ti ely orre ti e and pre enti e a tions and support ontinuous i pro e ent  
T ese easures are o ple ented y poli ies and pra ti es ai ed at osterin  an in lusi e and respe t ul or pla e  
in ludin  t e Pre ention o  Se ual Harass ent POSH  ra e or  e ployee en a e ent sur eys and ot er eed a  

annels
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FY 2025-26 FY 202 -25

Filed during 
the year

Pending 
resolution at 

the end of year
Remar s Filed during 

the year

Pending 
resolution at 

the end of year
Remar s

Wor in  onditions 0 NA NA 0 NA NA

Healt  and Sa ety 0 NA NA 0 NA NA

1 . Number of Complaints on the following made by employees and wor ers:

1 . Assessments for the year:

% of your plants and o es that were assessed (by entity or statutory 
authorities or third parties)

Healt  and sa ety pra ti es 100

Wor in  onditions 100

15. Provide details of any orre tive a tion ta en or underway to address safety-related in idents (if any) and on signi ant 
ris s / on erns arising from assessments of health  safety pra ti es and wor ing onditions. 

 No si ni ant sa ety-related in idents or aterial on erns ere identi ed durin  t e assess ent ondu ted or t e 
reportin  period

eadership Indi ators
1. Does the entity extend any life insuran e or any ompensatory pa age in the event of death of (A) Employees 

(Y/N) (B) Wor ers (Y/N).

A  es  In t e un ortunate e ent o  an e ployee s deat  t e o pany e tends o pre ensi e support to t eir a ily  
in ludin  nan ial assistan e and ot er el are easures

B  No

2. Provide the measures underta en by the entities to ensure that statutory dues have been dedu ted and deposited 
by the value hain partners.

Cyient as esta lis ed pro esses to onitor et er statutory dues appli a le to do nstrea  alue ain partners are 
duly dedu ted and deposited  T ese pro esses are supported t rou  ontra tual o li ations  periodi  on r ations 
and eri ation o  statutory pay ent do u ents  in ludin  allans and de larations su itted y t e rele ant 
partners  Cyient also uses t e GreytHR plat or  to apture and onitor partner-related o plian e in or ation  
in ludin  statutory re uire ents su  as ESI and P  deposits  T e HR o plian e tea  o ersees t is pro ess t rou  
periodi  re ie s ondu ted on a ont ly  uarterly and al -yearly asis  and aintains t e rele ant o plian e 
re ords or eri ation and o ersi t

. Provide the number of employees / wor ers having su ered high onse uen e wor -related in ury / ill-health / 
fatalities (as reported in Q11 of Essential Indi ators above), who have been rehabilitated and pla ed in suitable 
employment or whose family members have been pla ed in suitable employment:

Total no. of a e ted em-
ployees/wor ers

No. of employees/wor ers that are rehabilitated and pla ed in 
suitable employment or whose family members have been pla ed 

in suitable employment

FY 2025-26 FY 202 -25 FY 2025-26 FY 202 -25

E ployees 0 0 0 0

Wor ers 0 0 0 0

. Does the entity provide transition assistan e programs to fa ilitate ontinued employability and the management 
of areer endings resulting from retirement or termination of employment? (Yes/ No)

No  urrently t e entity does not o er or al transition assistan e pro ra s or e ployees retirin  or e itin  t e 
or ani ation  
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5. Details on assessment of value hain partners:

 o  alue ain partners y alue o  usiness done it  su  partners  t at 
ere assessed

Healt  and Sa ety Pra ti es We assessed 211 suppliers durin  t e reportin  period t rou  un  Brad-
street ESG assess ent reportin  o erin  appro i ately 50  o  t e total 
annual spend it  alue ain partners

Wor in  Conditions

6. Provide details of any orre tive a tions ta en or underway to address signi ant ris s / on erns arising from 
assessments of health and safety pra ti es and wor ing onditions of value hain partners.

Nil

Prin iple : Businesses should respe t the interests of and be responsive to all its sta eholders.

1. Des ribe the pro ess for identifying ey sta eholder groups of the entity.

Cyient ollo s a stru tured pro ess or identi yin  its ey sta e older roups t rou  olla oration et een t e Board 
and senior leaders ip  Sta e older ate ories are e aluated ased on t eir le el o  in uen e  interest and rele an e to 
Cyient s strate i  priorities  Cyient en a es it  sta e olders t rou  re ular intera tions  eed a  e anis s and 
en iron ental s annin  to understand e pe tations and e er in  issues  T is approa  ena les Cyient to stren t en 
transparen y  uild lon -ter  relations ips and ali n its operations it  sta e older priorities  t ere y supportin  
sustaina le ro t  and alue reation

2. ist sta eholder groups identi ed as ey for your entity and the fre uen y of engagement with ea h sta eholder group.

Sta eholder 
Group

Whether identi-
ed as vulnerable 

and marginalized 
group (Yes/No)

Channels of ommuni ation (Email, 
SMS, Newspaper, Pamphlets, Ad-

vertisement, Community Meetings, 
Noti e Board, Website), Other

Fre uen y of engage-
ment (annually, half 

yearly, quarterly, others 
 please spe ify)

Purpose and s ope of 
engagement in luding 
ey topi s and on erns 

raised during su h 
engagement

In estors No  Annual General Meetin

 uarterly Meetin s

 Annual Report  Sustaina ility 
Report

 S are older in or ation on 
e site

 Ti ely response to 
s are older ueries

 Cyient s Internal Ne sletter 
Co uni ue

 Press release

Annually  Hal  yearly  
uarterly  Need Basis

inan ial and Sustaina-
ility per or an e o  t e 

or ani ation

E ployees No  Asso iate sur eys

 Cyient s Internal Ne sletter 
Co uni ue

 Annual Report  Sustaina ility 
Report

 Press release

uarterly  Hal  yearly  
Continuous

Asso iate En a e ent  
earnin   de elop ent

Senior Mana e-
ent

No  Asso iate sur eys

 Cyient s Internal Ne sletter 
Co uni ue

 Annual Report  Sustaina ility 
Report

Annually  Hal  yearly  
uarterly  Need Basis

Board E aluation  is-
ussions

o al Co unity es  Co unity or s ops

 Press releases

Annually  Hal  yearly  
uarterly  Need Basis  

Continuous

Edu ation  IT itera y  
S ill e elop ent  Inno-

ation  In rastru ture  
Healt are  Co unity 

e elop ent
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Sta eholder 
Group

Whether identi-
ed as vulnerable 

and marginalized 
group (Yes/No)

Channels of ommuni ation (Email, 
SMS, Newspaper, Pamphlets, Ad-

vertisement, Community Meetings, 
Noti e Board, Website), Other

Frequen y of engage-
ment (annually, half 

yearly, quarterly, others 
 please spe ify)

Purpose and s ope of 
engagement in luding 
ey topi s and on erns 

raised during su h 
engagement

Suppliers No  Supplier Wor s ops

 Annual Report  Sustaina ility 
Report

 Cyient s Internal Ne sletter 
Co uni ue

 So ial edia plat or s su  
as in edIn  and T itter

Annually  Need Basis  
Continuous

Business related dis us-
sions  a areness or -
s op on sustaina ility

eadership Indi ators

1. Provide the pro esses for onsultation between sta eholders and the Board on e onomi , environmental, and so ial 
topi s or if onsultation is delegated, how is feedba  from su h onsultations provided to the Board.

Sta e older en a e ent is an inte ral part o  Cyient s ESG strate y  Cyient identi es its ey sta e olders  in ludin  
in estors  e ployees  lients  leaders ip  o unities and suppliers  t rou  a stru tured sta e older appin  pro ess 

ased on rele an e  in uen e and i pa t on its strate i  priorities  En a e ent is arried out t rou  sur eys  eetin s 
and o used onsultations to at er insi ts on e ono i  en iron ental and so ial atters  W ere appli a le  eed a  

at ered t rou  t ese en a e ents is or ally do u ented and o uni ated to t e Board t rou  periodi  reports 
and updates to t e ESG Co ittee  T is pro ess ensures t at sta e older e pe tations are onsidered in strate i  
de ision- a in  and supports Cyient s o it ent to responsi le and sustaina le usiness pra ti es

2. Whether sta eholder onsultation is used to support the identi ation and management of environmental, and so ial 
topi s (Yes / No). If so, provide details of instan es as to how the inputs re eived from sta eholders on these topi s 
were in orporated into poli ies and a tivities of the entity.

es  Sta e older onsultation is a ey o ponent o  Cyient s pro ess or identi yin  and ana in  aterial en iron ental 
and so ial topi s  Cyient ollo s a stru tured e-step ateriality assess ent approa  t at inte rates sta e older 
insi ts into its sustaina ility strate y  T e pro ess in ludes

a  Issue identi ation ali ned it  se tor-spe i  ESG standards and lo al ra e or s

 Assess ent o  strate i  rele an e to Cyient s usiness o e ti es  in ludin  ro t  operational e ien y and lon -
ter  resilien e

 Prioritisation o  issues ased on potential ris  i pa t and preparedness

d  En a e ent it  internal and e ternal sta e olders to alidate t e si ni an e o  identi ed topi s and understand 
e pe tations

e  Ben ar in  o  ndin s a ainst lo al ra e or s su  as t e N S Gs  NGRBC  S P CSA  C P and E o adis

Insi ts enerated t rou  t is assess ent in or  Cyient s sustaina ility priorities and a tion plans  Sta e older 
eed a  as dire tly ontri uted to en an e ents in areas su  as ener y e ien y and ealt  and sa ety  ensurin  

t at Cyient s initiati es re ain sta e older- o used and strate i ally ali ned

. Provide details of instan es of engagement with, and a tions ta en to, address the on erns of vulnerable/ marginalized 
sta eholder groups.

Cyient aintains a ti e en a e ent it  ulnera le and ar inali ed o unities to identi y t eir needs and in orporate 
t ese insi ts into its o unity de elop ent initiati es  Intera tions it  lo al sta e olders  NGOs and o unity-

ased or ani ations elp identi y o us areas su  as edu ation a ess  di ital litera y  s ill de elop ent and en iron ental 
a areness  In response  Cyient deli ers tailored pro ra es  in ludin  e ploya ility trainin  or yout  and o en  di ital 
litera y inter entions and lo ally dri en en iron ental initiati es  Cyient also ensures t at on erns raised t rou  t ese 
en a e ents  in ludin  a essi ility allen es  are re ie ed and addressed in a ti ely anner
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Prin iple 5: Businesses should respe t and promote human rights.

Essential Indi ators

1. Employees and wor ers who have been provided training on human rights issues and poli y(ies) of the entity, in the 
following format:

Category

FY 2025-26 FY 202 -25

Total (A)
No. of employees/

wor ers overed 
(B)

% (B/A) Total (C)
No. of employees/

wor ers overed 
(D)

% (D/C)

Employees

Per anent 12 04 12 04 100 00 11 884 11 884 100 00

Ot er t an per anent 102 102 100 00 138 138 100 00

Total Employees 12 151 12 151 100 00 12 022 12 022 100 00

Wor ers

Per anent NA NA NA NA NA NA

Ot er t an per anent NA NA NA NA NA NA

Total Wor ers NA NA NA NA NA NA

2. Details of minimum wages paid to employees and wor ers, in the following format:

Category

FY 2025-26 FY 202 -25

Total 
(A)

Equal to 
minimum wage

More than 
minimum wage Total 

(D)

Equal to 
minimum wage

More than 
minimum wage

No. (B) % (B/A) No. (C) % (C/A) No. (E) % (E/D) No. (F) % (F/D)

Employees

Permanent 12 04 0 0 12 04 100 11 884 1 55 16 45 2 83 55

Male 8 882 0 0 8 882 100 8 14 1 081 12 12 7 833 87 88

e ale 3 156 0 0 3 156 100 2 70 874 2 42 2 0 6 70 58

Other than 
Permanent

102 0 0 102 100 138 40 28 8 8 71 02

Male 34 0 0 34 100 114 58 50 87 56 4 13

e ale 3 0 0 3 100 24 0 0 24 100 00

Wor ers

Permanent NA NA NA NA NA NA NA NA NA NA

Male - - - - - - - - - -

e ale - - - - - - - - - -

Other than 
Permanent

NA NA NA NA NA NA NA NA NA NA

Male - - - - - - - - - -

e ale - - - - - - - - - -

 T e reported ounts o  per anent and non-per anent e ployees in lude indi iduals o a e osen not to dis lose 
t eir ender  T e nu er o  su  e ployees is 11 a on  per anent e ployees and 65 a on  non-per anent e ployees
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. Details of remuneration/salary/wages, in the following format:

a  Median re uneration  a es

Male Female

Number Median remuneration/ 
salary/ wages of 

respe tive ategory

Number Median remuneration/ 
salary/ wages of respe tive 

ategory

Board o  ire tors Bo 7 1 800 000 1 2 400 000

Key Mana e ent Personnel 4 24 635 06 0 NA

E ployees ot er t an Bo  
and KMP

8 16 803 784 00 3 516 503 526 00

Wor ers NA NA NA NA

 Gross a es paid to e ales as  o  total a es paid y t e entity  in t e ollo in  or at

FY 2025-26 FY 202 -25

Gross a es paid to e ales as  o  total a es 18 85 17 83

. Do you have a fo al point (Individual/ Committee) responsible for addressing human rights impa ts or issues aused or 
ontributed to by the business? (Yes/No)

es  Cyient as a lear o ernan e ra e or  to ana e u an ri ts i pa ts asso iated it  its operations  O ersi t 
o  u an ri ts atters is led y t e Head o  ESG and EI  o is responsi le or identi yin  and iti atin  rele ant ris s  
Hu an ri ts on erns an also e reported t rou  Cyient s istle lo er e anis  i  is re ie ed y a desi nated 
leaders ip panel and onitored at t e Board le el  T is layered o ernan e odel supports e e ti e ana e ent  ti ely 
resolution and transparent andlin  o  u an ri ts-related issues  onsistent it  Cyient s alues and et i al standards

5. Des ribe the internal me hanisms in pla e to redress grievan es related to human rights issues

Cyient as esta lis ed o pre ensi e internal e anis s to address rie an es relatin  to u an ri ts and to 
aintain a sa e  respe t ul and in lusi e or pla e  Cyient s Asso iate Grie an e Redressal Poli y pro ides a stru tured 

and on dential plat or  or e ployees to raise on erns it out ear o  retaliation  In addition  an independent Inte rity 
Helpline  operated y an e ternal a en y  ena les ot  internal and e ternal sta e olders to report issues anony ously  
supportin  i partial in esti ation and resolution  Cyient as also onstituted an Internal Co plaints Co ittee in line it  
t e Se ual Harass ent o  Wo en at Wor pla e Pre ention  Pro i ition and Redressal  A t  2013  to address or pla e 

arass ent on erns  Colle ti ely  t ese e anis s rein or e Cyient s o it ent to transparen y  a ounta ility and 
t e prote tion o  u an ri ts a ross its operations

6. Number of Complaints on the following made by employees and wor ers:

FY 2025-26 FY 202 -25

Filed 
during the 

year

Pending 
resolution 

at the end of 
year

Remar s
Filed 

during the 
year

Pending 
resolution 
at the end 

of year

Remar s

Se ual 
Harass ent-

3 0 All t e o plaints 
a e een resol ed

3 0 All t e o plaints 
a e een resol ed

is ri ination at 
or pla e

2 0 All t e o plaints 
a e een resol ed

1 0 All t e o plaints 
a e een resol ed

C ild a our 0 0 NA 0 0 NA

or ed a our  
In oluntary a our

0 0 NA 0 0 NA

Wa es 0 0 NA 0 0 NA

Ot er u an 
ri ts related 
issues

0 0 NA 0 0 NA



114  |  Annual Report 2025-26

7. Complaints led under the Sexual Harassment of Women at Wor pla e (Prevention, Prohibition and Redressal) A t, 
201 , in the following format:

FY 2025-26 FY 202 -25

Total o plaints reported under Se ual Harass ent o  Wo en at 
Wor pla e Pre ention  Pro i ition and Redressal  A t  2013 POSH

3 3

Co plaints on POSH as a  o  e ale e ployee  or ers 0 0 0 10

Co plaints on POSH up eld NA NA

8. Me hanisms to prevent adverse onsequen es to the omplainant in dis rimination and harassment ases.

Cyient e eds non-retaliation prote tions it in its is iplinary A tion Poli y to sa e uard indi iduals o report iolations 
o  t e Code o  Et i s and Business Condu t  in ludin  atters relatin  to u an ri ts  T e poli y e pli itly pro i its any 
ad erse a tion - su  as dis issal  de otion  inti idation or dis ri ination a ainst istle lo ers a tin  in ood ait  
T ese sa e uards are urt er supported y Cyient s W istle lo er Poli y  Pro edures  i  ensure air and on dential 

andlin  o  o plaints  To aintain independen e in t e in esti ation pro ess  Cyient as esta lis ed Internal Co ittees 
at operational lo ations it  aut ority dele ated y t e C air an and Mana in  ire tor to in esti ate on erns in 
line it  statutory re uire ents  T ese e anis s are periodi ally re ie ed to ensure t ey re ain ali ned it  le al 
de elop ents and leadin  o ernan e pra ti es  T rou  t is stru tured ra e or  Cyient rein or es its o it ent to 
et i al ondu t  or pla e usti e and a ulture t at en oura es e ployees to spea  up it out ear o  retaliation

9. Do human rights requirements form part of your business agreements and ontra ts? (Yes/No)

es  We e ed u an ri ts onsiderations into its usiness a ree ents and ontra tual ra e or s t rou  its endor 
Code o  Condu t  All endors are re uired to up old and a ti ely support internationally re o ni ed u an ri ts prin iples 
and to ondu t t eir operations in an et i al and responsi le anner  Cyient andates t at endors underta e appropriate 
due dili en e to pre ent any a ti ity t at ay ontra ene t ese prin iples  T is approa  rein or es Cyient s o it ent 
to inte rity  airness and responsi le alue ain pra ti es

10. Assessments for the year:

% of your plants and o es that were assessed (by 
entity or statutory authorities or third parties)

C ild la our 100

or ed in oluntary la our 100

Se ual arass ent 100

is ri ination at or pla e 100

Wa es 100

Ot ers  please spe i y -

11. Provide details of any orre tive a tions ta en or underway to address signi ant ris s / on erns arising from the 
assessments at Question 9 above.

Not appli a le

eadership Indi ators

1. Details of a business pro ess being modi ed / introdu ed as a result of addressing human rights grievan es/ omplaints.

Cyient as esta lis ed stron  sa e uards to prote t o plainants ro  retaliation  i ti isation or any ad erse i pa t 
arisin  ro  reportin  on erns in ood ait  Con dentiality o  identities and ase details is stri tly aintained  and any 
retaliatory e a iour attra ts dis iplinary a tion  To ensure sa ety durin  in uiries  Cyient ay pro ide interi  easures 
su  as te porary an es in reportin  stru tures  spe ial lea e and e i le or re ote or  options  ile ensurin  
t e o plainant is not re uired to or  in pro i ity to t e respondent  Sa e uards are also in pla e to pre ent iased 
per or an e assess ents or areer i pa ts  supported y a ess to ounsellin  E ployee Assistan e Pro ra es and 
HR uidan e  In esti ations ollo  de ned ti elines and prin iples o  natural usti e  it  re ular onitorin  to pre ent 
indire t retaliation  A areness pro ra es and ultiple es alation annels urt er stren t en a ulture ere asso iates 

an raise on erns it out ear
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2. Details of the s ope and overage of any Human rights due- diligen e ondu ted.

Cyient as not yet underta en or al u an ri ts due dili en e pro ess  Ho e er  as an initial step  Cyient ondu ted a 
o pre ensi e ap assess ent a ross its operations in  2025-26 to identi y potential u an ri ts ris s and i pa ts  

Buildin  on t is assess ent  Cyient is o itted to inte ratin  a stru tured u an ri ts due dili en e ra e or  into 
its poli y o it ents and operational pro esses  it  a p ased e tension to its supply ain  Cyient intends to adopt a 

ender responsi e approa  to u an ri ts due dili en e  ensurin  t at ris s and i pa ts are assessed and addressed 
a ross ot  internal operations and alue ain a ti ities in ali n ent it  responsi le and in lusi e usiness pra ti es

. Is the premise/o e of the entity a essible to di erently abled visitors, as per the requirements of the Rights of 
Persons with Disabilities A t, 2016?

es  Cyient o plies it  t e Ri ts o  Persons it  isa ilities A t  2016  and is o itted to ensurin  t at all o e 
pre ises are a essi le to persons it  disa ilities  Cyient ondu ts sensitisation and a areness pro ra es or ana ers 
and senior leaders to stren t en understandin  and responsi eness to a essi ility needs  T e or ani ation is pro ressi ely 
en an in  its p ysi al in rastru ture  it  ra ps already onstru ted a ross ultiple a puses and a essi le as roo s 

ein  planned a ross all Cyient lo ations  T ese initiati es or  part o  our roader in lusion strate y  i  o uses on 
ena lin  e ual opportunity or all asso iates

. Details on assessment of value hain partners:

% of value hain partners (by value of business done 
with su h partners) that were assessed

Se ual arass ent 

urin  t e reportin  period  211 suppliers  
representin  appro i ately 50  o  Cyient s total 

annual pro ure ent spend  ere assessed t rou  t e 
un  Bradstreet ESG assess ent ra e or

is ri ination at or pla e

C ild la our

or ed in oluntary la our

Wa es

Ot ers  please spe i y -

5. Provide details of any orre tive a tions ta en or underway to address signi ant ris s / on erns arising from the 
assessments at Question  above.

Nil

Prin iple 6: Businesses should respe t and ma e e orts to prote t and restore the environment

Essential Indi ators

1. Details of total energy onsumption (in oules or multiples) and energy intensity, in the following format:

Parameter FY 2025-26 FY 202 -25

From renewable sour es

Total ele tri ity onsu ption A  in G 22 828 16 54

Total uel onsu ption B  in G 0 0

Ener y onsu ption t rou  ot er sour es C  in G 0 0

Total energy onsumed from renewable sour es (A B C) (in G ) 22,828 16,95

From non-renewable sour es 

Total ele tri ity onsu ption  in G 36 707 52 640

Total uel onsu ption E  in G 2 81 2 286

Ener y onsu ption t rou  ot er sour es  in G 0 0

Total energy onsumed from non-renewable sour es (D E F) (in G ) 9,688 5 ,926

Total energy onsumed (A B C D E F) (in G ) 62,517 71,880

Ener y intensity per rupee o  turno er
Total ener y onsu ption  re enue ro  operations  G  

0 00000265 0 000002 7
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Parameter FY 2025-26 FY 202 -25

Ener y intensity per rupee o  turno er ad usted or Pur asin  Po er Parity 
PPP
Total ener y onsu ption  re enue ro  operations ad usted or PPP  
G  

0 0000538 0 00006154

Ener y intensity in ter s o  p ysi al output G  NA NA

Ener y intensity optional   t e rele ant etri  ay e sele ted y t e 
entity G TE

- -

T e intensity ad usted or PPP as een al ulated ollo in  t e uidelines set ort  in SEBI s ir ular dated e e er 
20  2024  i  outlines Industry Standards oru  uidan e or BRSR Core  T e PPP a tor as een sour ed ro  IM  
data ase  ttps i or e ternal data apper PPPE WEO OEM C

Note  Indi ate i  any independent assess ent  e aluation assuran e as een arried out y an e ternal a en y  N  I  
yes  na e o  t e e ternal a en y

Yes  Reasonable Assuran e has been arried out by Bureau Veritas India

2. Does the entity have any sites / fa ilities identi ed as designated onsumers (DCs) under the Performan e, A hieve and 
Trade (PAT) S heme of the Government of India? (Y/N) If yes, dis lose whether targets set under the PAT s heme have 
been a hieved. In ase targets have not been a hieved, provide the remedial a tion ta en, if any.

No  Cyient is not urrently lassi ed as a esi nated Consu er under t e Per or an e  A ie e and Trade PAT  S e e 
ad inistered y t e Bureau o  Ener y E ien y BEE  Go ern ent o  India  Ho e er  Cyient re ains o itted to 
ener y e ien y  We oluntarily adopt est pra ti es in ener y ana e ent and ontinuously onitor our en iron ental 
per or an e to ali n it  lo al sustaina ility oals

. Provide details of the following dis losures related to water, in the following format:

Parameter FY 2025-26 FY 202 -25

Water withdrawal by sour e (in Kilolitres)

i  Sur a e ater 0 0

ii  Ground ater 5 730 76 5 664

iii  T ird party ater 76 80 08 73 048

i  Sea ater  desalinated ater 0 0

 Ot ers Har ested rain ater 1 157 36 3 24

Total volume of water withdrawal (in Kilolitres) (i + ii + iii + iv + v) 8 ,697.20 81,961

Total volume of water onsumption (in Kilolitres) 8 ,697.20 81,961

Water intensity per rupee o  turno er Kilolitres  Water onsu ed 
 re enue ro  operations  

0 00000354 0 0000033

Water intensity per rupee o  turno er ad usted or Pur asin  Po er 
Parity PPP  Water onsu ed  re enue ro  operations ad usted or 
PPP  
Kilolitres

0 0000720 0 0000701

Water intensity in ter s o  p ysi al output NA NA

Water intensity optional   t e rele ant etri  ay e sele ted y 
t e entity Kilolitres TE

- -

T e intensity ad usted or PPP as een al ulated ollo in  t e uidelines set ort  in SEBI s ir ular dated e e er 
20  2024  i  outlines Industry Standards oru  uidan e or BRSR Core  T e PPP a tor as een sour ed ro  IM  
data ase  ttps i or e ternal data apper PPPE WEO OEM C

Note  Indi ate i  any independent assess ent  e aluation assuran e as een arried out y an e ternal a en y  N  I  
yes  na e o  t e e ternal a en y

Yes  Reasonable Assuran e has been arried out by Bureau Veritas India.
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. Provide the following details related to water dis harged:

Parameter FY 2025-26 FY 202 -25

Water dis harge by destination and level of treatment (in ilolitres)

i   To Sur a e ater 0 0

- No treat ent 0 0

- Wit  treat ent  please spe i y le el o  treat ent 0 0

ii   To Ground ater 0 0

- No treat ent 0 0

- Wit  treat ent  please spe i y le el o  treat ent 0 0

iii   To Sea ater 0 0

- No treat ent 0 0

- Wit  treat ent  please spe i y le el o  treat ent 0 0

i   Sent to t ird-parties 0 0

- No treat ent 0 0

- Wit  treat ent  please spe i y le el o  treat ent 0 0

  Ot ers 0 0

- No treat ent 0 0

- Wit  treat ent  please spe i y le el o  treat ent 0 0

Total water dis harged (in ilolitres) 0 0

Note  Indi ate i  any independent assess ent  e aluation assuran e as een arried out y an e ternal a en y  N  I  
yes  na e o  t e e ternal a en y

Yes  Reasonable Assuran e has been arried out by Bureau Veritas India.

5. Has the entity implemented a me hanism for ero iquid Dis harge? If yes, provide details of its overage and 
implementation.

Cyient as i ple ented ero i uid is ar e  syste s a ross its a ilities  re e tin  its o it ent to sustaina le 
ater ana e ent  T e Co pany as adopted o pre ensi e pra ti es to ini i e en iron ental i pa t and en an e 

resour e e ien y  Waste ater enerated at operational sites is treated t rou  on-site Se a e Treat ent Plants STPs  
and su se uently re y led or non-pota le uses su  as sanitation  lands apin  and ardenin  T ese initiati es si ni antly 
redu e res ater onsu ption and eli inate li uid e uent dis ar e  Cyient ontinues to assess opportunities to urt er 
stren t en its ater ste ards ip e orts and ali n it  e ol in  re ulatory re uire ents and industry est pra ti es

6. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please spe ify unit FY 2025-26 FY 202 -25

NO MT 0 04 0 08

SO MT 0 02 0 16

Parti ulate atter PM MT 0 02 0 38

Persistent or ani  pollutants POP - -

olatile or ani  o pounds OC - -

Ha ardous air pollutants HAP - -

Ot ers  please spe i y - -

Note  Indi ate i  any independent assess ent  e aluation assuran e as een arried out y an e ternal a en y  N  I  
yes  na e o  t e e ternal a en y

Yes  imited Assuran e has been arried out by Bureau Veritas India
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7. Provide details of greenhouse gas emissions (S ope 1 and S ope 2 emissions)  its intensity, in the following format:

Parameter nit FY 2025-26 FY 202 -25

Total S ope 1 emissions Brea -up o  t e GHG into 
CO2  CH4  N2O  H Cs  P Cs  S 6  N 3  i  a aila le

Metri  tonnes o  
CO

2 e ui alent
1, 69 1,117

Total S ope 2 emissions Brea -up o  t e GHG into 
CO2  CH4  N2O  H Cs  P Cs  S 6  N 3  i  a aila le

Metri  tonnes o  
CO

2 e ui alent
11,7 1 10,6 0

Total S ope 1 and S ope 2 e issions intensity per 
rupee o  turno er Total s ope 1 and s ope 2 GHG 
e issions  re enue ro  operations

tCO
2 0 00000055 0 000000486

Total S ope 1 and S ope 2 e issions intensity per ru-
pee o  turno er ad usted or Pur asin  Po er Parity 
Total s ope 1 and s ope 2 GHG e issions  re enue 
ro  operations ad usted or PPP

tCO
2 0 00001137 0 00001005

Total S ope 1 and S ope 2 e ission intensity in ter s 
o  p ysi al output 

- NA NA

Total S ope 1 and S ope 2 e ission intensity option-
al   t e rele ant etri  ay e sele ted y t e entity

Metri  tonnes o  
CO2 e ui alent

TE

- -

Note  Indi ate i  any independent assess ent  e aluation assuran e as een arried out y an e ternal a en y  N  I  
yes  na e o  t e e ternal a en y

Yes  Reasonable Assuran e has been arried out by Bureau Veritas India

8. Does the entity have any pro e t related to redu ing Green House Gas emission? If Yes, then provide details.

es  Cyient as proa ti ely i ple ented a ran e o  strate i  initiati es to redu e reen ouse as GHG  e issions  
rein or in  its o it ent to li ate ste ards ip and sustaina le operations  As part o  its transition to leaner ener y 
sour es  t e Co pany as si ni antly e panded its rene a le ener y port olio t rou  t e installation o  solar po er 
in rastru ture at ey lo ations  in ludin  Ka inada  isa apatna  Waran al  and Mad apur  T ese installations a e 

eanin ully redu ed relian e on rid- ased ele tri ity and ontri uted to lo erin  Cyient s o erall ar on intensity  
Nota ly  t e Ban alore and Mani onda a puses no  eet a su stantial portion o  t eir ener y re uire ents t rou  
solar po er

In parallel  Cyient is pro otin  reen o ility y esta lis in  ele tri  e i le E  ar in  in rastru ture at its Mani onda  
Mad apur  and Ban alore a ilities  T e ar in  stations ater to ot  t o- and our- eeled E s  en oura in  e ployees 
to adopt lo -e ission transportation options

Colle ti ely  t ese initiati es re e t Cyient s inte rated approa  to en iron ental responsi ility  o inin  lean ener y 
adoption and sustaina le in rastru ture to dri e lon -ter  redu tions in GHG e issions

urin   2025-26  Cyient redu ed its rid ele tri ity onsu ption ro  52 640 to 36 707 units t rou  ener y e ien y 
easures and in reased use o  leaner ener y sour es

9. Provide details related to waste management by the entity, in the following format:

Parameter FY 2025-26 FY 202 -25

Total Waste generated (in metri  tonnes)

Plasti  aste A 0 27 0 76

E- aste B 43 31 3 13

Bio- edi al aste C 0 0

Constru tion and de olition aste 45 58

Battery aste E 24 6 12 81

Radioa ti e aste 0 0

Ot er Ha ardous aste  Please spe i y  i  any  G 1 45 3 47

Ot er Non- a ardous aste enerated H  Please spe i y  i  any  Brea -up 
y o position i e  y aterials rele ant to t e se tor

118 08 86 41
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Parameter FY 2025-26 FY 202 -25

Total (A+B + C + D + E + F + G + H) 2 2.71 200.58

Waste intensity per rupee o  turno er MT
Total aste enerated  re enue ro  operations

0 00000000 85 0 00000000832

Waste intensity per rupee o  turno er ad usted or Pur asin  Po er Parity 
PPP  MT  
Total aste enerated  re enue ro  operations ad usted or PPP  

0 000000200 0 000000171

Waste intensity in ter s o  p ysi al output NA NA

Waste intensity optional   t e rele ant etri  ay e sele ted y t e 
entity MT TE

- -

For ea h ategory of waste generated, total waste re overed through 
re y ling, re-using or other re overy operations (in metri  tonnes)

Cate ory o  aste

i   Re y led 171 5 138 06

ii   Re-used 0 0

iii   Ot er re o ery operations 0 0

Total 171.95 1 8.06

For ea h ategory of waste generated, total waste disposed by nature of 
disposal method (in metri  tonnes)

Cate ory o  aste

i   In ineration 0 0

ii   and llin 0 0

iii  Ot er disposal operations 60 76 62 52

Total 60.76 62.52

Note  Indi ate i  any independent assess ent  e aluation assuran e as een arried out y an e ternal a en y  N  I  
yes  na e o  t e e ternal a en y

Yes  Reasonable Assuran e has been arried out by Bureau Veritas India

 T e aste under Ot er disposal operations  is ein  disposed o  t rou  PCB aut ori ed endors

10. Brie y des ribe the waste management pra ti es adopted in your establishments. Des ribe the strategy adopted by 
your ompany to redu e usage of hazardous and toxi  hemi als in your produ ts and pro esses and the pra ti es 
adopted to manage su h wastes.

Cyient adopts a o pre ensi e and stru tured approa  to aste ana e ent ai ed at ini i in  en iron ental i pa t 
and pro otin  sustaina le operations a ross all its a ilities  Waste se re ation is i ple ented at sour e t rou  a learly 
de ned syste  it  desi nated and la eled ins or re y la le  or ani  and non-re y la le aste strea s  All aste is 

ana ed and disposed o  t rou  Pollution Control Board aut ori ed endors  ensurin  ull o plian e it  appli a le 
en iron ental re ulations

To redu e paper aste  Cyient olla orates it  erti ed re y lin  partners and a ti ely pro otes t e use o  re y led paper 
produ ts  in ludin  notepads and ot er o e supplies  Or ani  aste enerated ro  anteens and lands apin  a ti ities 
is pro essed t rou  on-site Or ani  Waste Con erters OWCs  i  on ert iode rada le aste into nutrient-ri  

o post used or internal lands apin  and ardenin  purposes

In line it  its o it ent to en iron ental ste ards ip  Cyient as also i ple ented strin ent ontrols to ini i e 
t e use o  a ardous and to i  su stan es a ross its operations  T e Co pany a ti ely dis oura es t e use o  non-

iode rada le and en iron entally ar ul aterials t rou  internal a areness initiati es and re ular e ployee 
o uni ations  W ere t e use o  e i als is una oida le-su  as in leanin  or se a e treat ent pro esses-only 
erti ed and re ulatory- o pliant produ ts are utili ed  ilution and neutrali ation easures are e ployed  as appropriate  

to ensure sa e andlin  treat ent  and disposal
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11. If the entity has operations/o es in/around e ologi ally sensitive areas (su h as national par s, wildlife san tuaries, 
biosphere reserves, wetlands, biodiversity hotspots, forests, oastal regulation zones et .) where environmental 
approvals / learan es are required, please spe ify details in the following format:

Sr No
o ation of 

operations/
o es

Type of 
operations

Whether the onditions of 
environmental approval / 

learan e are being omplied 
with? (Y/N) If no, the reasons 
thereof and orre tive a tion 

ta en, if any.

Cyient is o itted to en iron ental ste ards ip and t e onser ation o  iodi ersity  T e Co pany underta es 
o pre ensi e due dili en e to ensure t at its operations do not en roa  upon or ad ersely i pa t e olo i ally 

sensiti e areas  in ludin  national par s  ildli e san tuaries  iosp ere reser es  etlands  oastal re ulation ones  
and ot er prote ted e osyste s  Cyient does not operate any a ilities or underta e usiness a ti ities in or around 
e olo i ally sensiti e ones ere en iron ental appro als or statutory learan es are re uired

12. Details of environmental impa t assessments of pro e ts underta en by the entity based on appli able laws, in the 
urrent nan ial year:

Name and brief details of 
pro e t

EIA Noti ation 
No.

Date

Whether 
ondu ted by 

independent 
external agen y 

(Yes / No)

Results 
ommuni ated in 
publi  domain

(Yes / No)

Relevant 
Web lin

urin  t e reportin  period  Cyient did not underta e any pro e ts or operations t at all it in t e s ope o  t e 
En iron ental I pa t Assess ent EIA  Noti ation  2006  issued y t e Ministry o  En iron ent  orest and Cli ate 
C an e MoE CC  Go ern ent o  India  A ordin ly  no En iron ental I pa t Assess ents ere re uired or ondu ted  
as none o  t e Co pany s a ti ities et t e appli a ility t res olds pres ri ed under t e noti ation

1 . Is the entity ompliant with the appli able environmental law/ regulations/ guidelines in India, su h as the Water 
(Prevention and Control of Pollution) A t, Air (Prevention and Control of Pollution) A t, Environment prote tion a t and 
rules thereunder (Y/N). If not, provide details of all su h non- omplian es, in the following format:

S. No

Spe ify the law 
/ regulation / 

guidelines whi h 
was not omplied 

with

Provide 
details of 
the non-
omplian e

Any nes / penalties 
/ a tion ta en by 

regulatory agen ies 
su h as pollution 

ontrol boards or by 
ourts

Corre tive 
a tion 

ta en, if 
any

es  Cyient is ully o pliant it  all appli a le en iron ental la s  re ulations  and uidelines in India  T e Co pany 
ad eres to t e re uire ents o  t e Water Pre ention and Control o  Pollution  A t  1 74  t e Air Pre ention and Control 
o  Pollution  A t  1 81  and t e En iron ent Prote tion  A t  1 86  alon  it  all asso iated rules  standards  and 
noti ations issued t ereunder  Cyient aintains all re uisite en iron ental onsents  appro als  and aut ori ations  
and its operations are su e t to re ular onitorin  to ensure on oin  o plian e it  pres ri ed en iron ental nor s 
and re ulatory re uire ents

eadership Indi ators

1. Water withdrawal, onsumption and dis harge in areas of water stress (in ilolitres):

or ea  a ility  plant lo ated in areas o  ater stress  pro ide t e ollo in  in or ation

i   Na e o  t e area  Ben aluru  India

ii   Nature o  operations  IT Ser i es
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iii   Water it dra al  onsu ption and dis ar e in t e ollo in  or at  

Parameter FY 2025-26 FY 202 -25#

Water withdrawal by sour e (in ilolitres) - -

i   Sur a e ater - -

ii   Ground ater - 230 26

iii   T ird-Party 2 608 32 2 442 5

i   Sea ater esalinated ater - -

  Ot ers - -

Total volume of water withdrawal (in ilolitres) 2,608. 2 2,67 .26

Total volume of water onsumption (in ilolitres) 2,608. 2 2,67 .26

Water intensity per rupee o  turno er Water onsu ed  turno er 0 000000110 0 0000001

Water intensity optional   t e rele ant etri  ay e sele ted y 
t e entity

- -

Water dis harge by destination and level of treatment (in ilolitres)

i   Into Sur a e ater - -

- No treat ent - -

- Wit  treat ent  please spe i y le el o  treat ent - -

ii   Into Ground ater - -

- No treat ent - -

- Wit  treat ent  please spe i y le el o  treat ent - -

iii   Into Sea ater - -

- No treat ent - -

- Wit  treat ent  please spe i y le el o  treat ent - -

i   Sent to t ird parties - -

- No treat ent - -

- Wit  treat ent  please spe i y le el o  treat ent - -

  Ot ers - -

- No treat ent - -

- Wit  treat ent  please spe i y le el o  treat ent - -

Total water dis harged (in ilolitres) - -

T e nu ers or ater it dra al or  2024-25 a e een restated due to re on iliation o  it dra al lo ations as per 
Central Ground Water Aut ority CGWA  assess ent o  ater stress areas

Note  Indi ate i  any independent assess ent  e aluation assuran e as een arried out y an e ternal a en y  N  I  
yes  na e o  t e e ternal a en y

Yes  imited Assuran e has been arried out by Bureau Veritas India

2. Please provide details of total S ope  emissions  its intensity, in the following format:

Parameter nit FY 2025-26 FY 202 -25

Total S ope  emissions

Brea -up o  t e GHG into CO2  CH4  N2O  H Cs  
P Cs  S 6  N 3  i  a aila le

Metri  tonnes o  
CO

2 e ui alent 
Not al ulated Not al ulated

Total S ope 3 e issions per rupee o  turno er -

Total S ope 3 e ission intensity optional   t e 
rele ant etri  ay e sele ted y t e entity

-
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Note  Indi ate i  any independent assess ent  e aluation assuran e as een arried out y an e ternal a en y  N  I  
yes  na e o  t e e ternal a en y

. With respe t to the e ologi ally sensitive areas reported at Question 10 of Essential Indi ators above, provide details 
of signi ant dire t  indire t impa t of the entity on biodiversity in su h areas along-with prevention and remediation 
a tivities.

Not Appli a le

. If the entity has underta en any spe i  initiatives or used innovative te hnology or solutions to improve resour e 
e ien y, or redu e impa t due to emissions / e uent dis harge / waste generated, please provide details of the same 
as well as out ome of su h initiatives, as per the following format:

Sr. 
No

Initiative 
underta en

Details of the initiative (Web-lin , if any, may 
be provided along-with summary)

Out ome of the initiative

1 se of 
renewable 
energy

We a e ade nota le pro ress in ad an in  t e 
use o  rene a le ener y a ross our operations  
Our o es in Ban alore  Mani onda  Mad apur  
Ka inada  i a  and Waran al are leadin  t is 
transition  in reasin ly po ered y lean and 
sustaina le ener y sour es

Our strate i  s i t to ard rene a le ener y 
as led to a su stantial redu tion in ar on 

e issions  unders orin  our o it ent 
to en iron ental sustaina ility  At t e sa e 
ti e  t is transition as ontri uted to lo er 
operational osts  de onstratin  t e dual 

ene ts o  e olo i al responsi ility and 
e ono i  e ien y

2 Installation of 
EV harging 
stations

As part o  our o it ent to en iron ental 
sustaina ility and redu in  reen ouse as 
GHG  e issions  e a e installed ele tri  
e i le E  ar in  stations or ot  t o-

eelers and our- eelers at our a ilities in 
Mani onda  Mad apur  and Ban alore  T ese 
e orts re e t our proa ti e approa  to 
pro otin  leaner transportation alternati es 
and supportin  t e transition to a lo - ar on 
uture it in our or ani ation

To en oura e t e adoption o  ele tri  e i les 
and redu e e issions asso iated it  e ployee 

o utin  e a e i ple ented initiati es 
t at support leaner  ore sustaina le 
transportation options

3 Re y ling of 
wastewater

We a e ta en a eanin ul step to ard 
en iron ental onser ation y installin  in-

ouse Se a e Treat ent Plants STPs  at our 
a ilities in Mani onda  Mad apur  Ban alore  

Ka inada  and Waran al  T ese syste s ena le 
e ient aste ater ana e ent and support 
our o it ent to sustaina le resour e 
utili ation and en iron ental responsi ility

T is initiati e ena les e ient aste ater 
re y lin  si ni antly redu in  our ater 
ootprint and rein or in  our o it ent to 

sustaina le ater ana e ent pra ti es

4 Waste 
Management

To support our sustaina ility oals  e a e 
installed Or ani  Waste Con erters at our o es 
in Mani onda  Mad apur  and Ban alore  T ese 
syste s trans or  ood aste into nutrient-ri  

o post  i  is t en used as natural ertili er 
in our ardens pro otin  a ir ular approa  
to aste ana e ent  Additionally  e a e 
eli inated t e pro ure ent and use o  sin le-
use plasti s a ross all our o es  rein or in  our 

o it ent to redu in  en iron ental i pa t

T is initiati e as si ni antly redu ed t e 
olu e o  aste sent to land lls y repurposin  

or ani  aste and eli inatin  t e use o  sin le-
use plasti s  It as also ostered a ulture 
o  sustaina ility it in t e or ani ation  
en oura in  en iron entally responsi le 
pra ti es a ross all le els
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5. Does the entity have a business ontinuity and disaster management plan? Give details in 100 words/ web lin .

es  Cyient as esta lis ed a ro ust Business Continuity and isaster Mana e ent ra e or  to ensure operational 
resilien e and ontinuity o  ser i e deli ery  T e ra e or  is underpinned y o pre ensi e ris  assess ents  Business 
I pa t Analyses BIAs  and t e identi ation o  ission- riti al pro esses  A dedi ated Crisis Mana e ent Tea  CMT  
pro ides strate i  o ersi t durin  disrupti e e ents  ile E er en y Response Tea s ERTs  are responsi le or 

ana in  onsite in idents and ensurin  personnel sa ety  T e C ie  In or ation O er CIO  leads initiati es to stren t en 
IT resilien e  y erse urity  and data prote tion  Colle ti ely  t ese easures elp sa e uard usiness operations  ini i e 
do nti e  and up old lient o it ents  de onstratin  Cyient s readiness to respond e e ti ely to un oreseen 
disruptions

6. Dis lose any signi ant adverse impa t to the environment, arising from the value hain of the entity. What mitigation 
or adaptation measures have been ta en by the entity in this regard.

urin  t e reportin  period  Cyient did not identi y any si ni ant ad erse en iron ental i pa ts arisin  ro  its alue ain  
Our operations and supplier en a e ents are stru tured to ali n it  sustaina le pra ti es and re ulatory o plian es

7. Per entage of value hain partners (by value of business done with su h partners) that were assessed for environmental 
impa ts.

211 suppliers ontri utin  to 50  o  t e total annual spend a e een s reened usin  unn  Bradstreet ESG assess ent 
reportin

8. How many Green Credits have been generated or pro ured:

a  By t e listed entity  None

 By t e top ten in ter s o  alue o  pur ases and sales  respe ti ely  alue ain partners  None

Prin iple 7: Businesses, when engaging in in uen ing publi  and regulatory poli y, should do so in a manner that is responsible 

and transparent.

Essential Indi ators

1. A.  Number of a liations with trade and industry hambers/ asso iations.

T e Co pany is a e er o  7 trade and industry a ers  asso iations

B.  ist the top 10 trade and industry hambers/ asso iations (determined based on the total members of su h body) 
the entity is a member of/ a liated to.

Sr 
No. Name of the trade and industry hambers/ asso iations Rea h of trade and industry hambers/ 

asso iations (State/National)

1 Con ederation o  Indian Industry CII  National National

2 National Asso iation o  So t are and Ser i e Co panies National

3 Glo al Co pa t Net or  India National National

4 Indo-A eri an C a er o  Co er e National National

5 National HR  Net or  National National

6 T e ederation o  Telan ana C a ers o  Co er e and 
Industry State

State

7 Hydera ad Mana e ent Asso iation State State

2. Provide details of orre tive a tion ta en or underway on any issues related to anti- ompetitive ondu t by the entity, 
based on adverse orders from regulatory authorities.

Name of authority Brief of the ase Corre tive a tion ta en

NA
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eadership Indi ators

1. Details of publi  poli y positions advo ated by the entity:

S. 
No

Publi  poli y 
advo ated

Method resorted 
for su h advo-

a y

Whether information 
available in publi  
domain? (Yes/No)

Frequen y of Review by Board
(Annually/ Half yearly/ Quarterly / 

Others  please spe ify)

Web in , if 
available

NA

Prin iple 8: Businesses should promote in lusive growth and equitable development.

Essential Indi ators

1. Details of So ial Impa t Assessments (SIA) of pro e ts underta en by the entity based on appli able laws, in the urrent 
nan ial year.

Name and brief 
details of pro e t SIA Noti ation No. Date of 

noti ation

Whether 
ondu ted by 

independent 
external 

agen y (Yes / 
No)

Results 
ommuni ated 

in publi  
domain

(Yes / No)

Relevant Web lin

Edu ation: Quality 
Edu ation through 
S hool Adoption

C  CSR00004617 2026
E IT S C

2 1 2026 es es ttps yient
o in estors
orporate- o ernan e

Community 
Development:  
Cyient Adopted 
Village

C  CSR00004617 2026
A 25 26

2 1 2026 es es ttps yient
o in estors
orporate- o ernan e

Women 
Empowerment: 
S ill Development 
Initiative (Cyient 

rban / ITES S ill 
Centers

C  CSR00004617 2026
E IT S C

2 1 2026 es es ttps yient
o in estors
orporate- o ernan e

IT itera y: Cyient 
Digital Centers 

C  CSR00004617 2026
E IT S C

2 1 2026 es es ttps yient
o in estors
orporate- o ernan e

Edu ation: AI, STEM 
 Roboti s (Cyient 

AI Labs for Govt. 
S hools) 

C  CSR00004617 2026
E IT S C

2 1 2026 es es ttps yient
o in estors
orporate- o ernan e

Environmental 
Prote tion 
(Plantation and 
Conservation)

C  
CSR00004617 25042025

WC GE TS AP

25 04 2025 es es ttps yient
o in estors
orporate- o ernan e

2. Provide information on pro e t(s) for whi h ongoing Rehabilitation and Resettlement (R R) is being underta en by your 
entity, in the following format:

S. 
No.

Name of Pro e t 
for whi h R R is 

ongoing
State Distri t

No. of Pro e t 
A e ted Families 

(PAFs)

% of PAFs 
overed by 

R&R

Amounts paid 
to PAFs in the 

FY (In INR)

NA

. Des ribe the me hanisms to re eive and redress grievan es of the ommunity.

Cyient oundation as put in pla e rie an e redressal e anis s at Cyient-adopted s ools  adopted illa es  and ur an 
and ITES s ill entres  To support a essi ility and in lusi eness  rie an e re isters are aintained at t ese lo ations 
and are stru tured to e lan ua e-appropriate  ender-sensiti e and readily a aila le to sta e olders  Cyient oundation 
also ondu ts a areness and sensiti ation e orts it in t e o unity on t e rie an e redressal pro edure  it  t e 
o e ti e o  ena lin  pro pt reportin  and a ilitatin  ti ely resolution o  issues

ttps yientp y
o in estors
orporate- o ernan ep

ttps yientp y
o in estors
orporate- o ernan ep

ttps yientp y
o in estors
orporate- o ernan ep

ttps yientp y
o in estors
orporate- o ernan ep

ttps yientp y
o in estors
orporate- o ernan ep

ttps yientp y
o in estors
orporate- o ernan ep
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. Per entage of input material (inputs to total inputs by value) sour ed from suppliers:

FY 2025-26 FY 202 -25

Dire tly sour ed from MSMEs/ small produ ers 30 00 17 00

Dire tly from within India 70 00 88 00

5. ob reation in smaller towns  Dis lose wages paid to persons employed (in luding employees or wor ers employed on 
a permanent or non-permanent / on ontra t basis) in the following lo ations, as % of total wage ost:

Lo ation FY 2025-26 FY 202 -25

Rural - -

Semi urban - -

rban 4 1 1 77

Metropolitan 5 81 8 23

Pla e to e ate ori ed as per RBI Classi ation Syste  - rural  se i-ur an  ur an  etropolitan

Leadership Indi ators

1. Provide details of a tions ta en to mitigate any negative so ial impa ts identi ed in the So ial Impa t Assessments 
(Referen e: Question 1 of Essential Indi ators above):

Details of negative so ial impa t identi ed Corre tive a tion ta en

None NA

None NA
2. Provide the following information on CSR pro e ts underta en by your entity in designated aspirational distri ts as 

identi ed by government bodies:

Sr. No. State
Aspirational 

Distri t
Amount Spent 

(in INR)

We underta e CSR pro e ts in isa apatna  And ra Prades  i  as een desi nated as an Aspirational istri t y 
t e Go ern ent o  India  urin   2025-26  e in urred an e penditure o  INR 25 643 221 to ards t e i ple entation 
o  t ese initiati es

. (a)  Do you have a preferential pro urement poli y where you give preferen e to pur hase from suppliers omprising 
marginalized /vulnerable groups? (Yes/No)

  ro  i  ar inali ed ulnera le roups do you pro ure

  W at per enta e o  total pro ure ent y alue  does it onstitute

No  e don t a e a or al pre erential poli y  Ho e er  e dili ently onitor and do u ent in or ation a out

suppliers ro  ar inali ed or ulnera le roups  in ludin  inority-o ned usinesses in t e SA and t ose it  
MSME status in India

. Details of the bene ts derived and shared from the intelle tual properties owned or a quired by your entity (in the 
urrent nan ial year), based on traditional nowledge:

S. 
No

Intelle tual Property based on traditional nowledge
Owned/ A quired 

(Yes/No)

Bene t 
shared

(Yes / No)

Basis of al ulating 
bene t share

1 Cyient-Class  e i e Mar es - -

2 Cyient-Class 35 e i e Mar es - -

3 Cyient-Class 42 e i e Mar es - -

4 ISMON  Class  Word Mar es - -

5 ISMON  Class 35 Word Mar es - -

6 ISMON  Class 42 Word Mar es - -
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S. 
No

Intelle tual Property based on traditional nowledge
Owned/ A quired 

(Yes/No)

Bene t 
shared

(Yes / No)

Basis of al ulating 
bene t share

7 ISMON    Class  e i e Mar es - -

8 ISMON  Class 35 e i e Mar es - -

ISMON  Class 42 e i e Mar es - -

10 C IENT O N ATION  Class 35 Word Mar es - -

11 C IENT O N ATION  Class 36 Word Mar es - -

12 C IENT O N ATION  Class 45 Word Mar es - -

13 C IENT O N ATION  Class 35 e i e Mar es - -

14 C IENT O N ATION  Class 36 e i e Mar es - -

15 C O C IENCE  Class 42 Word Mar es - -

16 C O C IENCE  Class 42 e i e Mar es - -

17 Ar -Class 35 e i e Mar es - -

18 Ar  Class 42 e i e Mar es - -

1 Ar  Class 45 e i e Mar es - -

20 AST -Class 35 e i e Mar es - -

21 AST- Class 42 e i e Mar es - -

22 S STEM AN  METHO  O  GENERATING AN 
ANATOMICA  THREE- IMENSIONA  MO E  Indian 
Patent Appli ation No  202541018615

es - -

etails o  ene ts pertainin  to t e intelle tual properties are stri tly on dential  Se eral o  our intelle tual properties 
a e een ointly led in olla oration it  our usto ers  and t e ter s o ernin  t ose arran e ents in ludin  t e 
ene ts deri ed and s ared t ereunder are ound y on dentiality o li ations o ed to t ose parties

5. Details of orre tive a tions ta en or underway, based on any adverse order in intelle tual property related disputes 
wherein usage of traditional nowledge is involved.

Name of the authority Brief of the Case Corre tive a tion ta en

NA

6. Details of bene iaries of CSR Pro e ts:

S. 
No CSR Pro e t

No. of persons 
bene tted from CSR 

Pro e ts

% of bene iaries 
from vulnerable and 
marginalized groups

1. Edu ation: Quality Edu ation through S hool Adoption 21 542 77

2. Community Development: Cyient Adopted Village 1 873 12 33

. Women Empowerment: S ill Development Initiative (Cyient 
rban / ITES S ill Centers)

1 437 67 15

. IT Litera y: Cyient Digital Centers 11 00 78 00

5. Promoting Edu ation: AI, STEM & Roboti s (Cyient AI Labs 
for Govt. S hools)

5 087 60 2
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Prin iple 9: Businesses should engage with and provide value to their onsumers in a responsible manner.

Essential Indi ators

1. Des ribe the me hanisms in pla e to re eive and respond to onsumer omplaints and feedba .

Cyient as a dedi ated i rosite or usto ers to pro ide eed a  and lod e o plaints  i  any  ttp yient o
onta t-us  We ollo  a stru tured approa  to rie an e resolution  ensurin  ti ely a no led ent  in esti ation  

and appropriate orre ti e a tions i  ensures transparen y and responsi eness in addressin  onsu er rie an es  
rein or in  trust and o it ent to usto er satis a tion

2. Turnover of produ ts and/ servi es as a per entage of turnover from all produ ts/servi e that arry information about:

As a per entage to total turnover

En iron ental and so ial para eters rele ant to t e produ t T is etri  is not rele ant to Cyient as our ain 
usiness is pro idin  en ineerin  ser i es  and it 

does not in ol e t e anu a turin  o  any produ t 
i  ould arry su  spe i  in or ation

Sa e and responsi le usa e

Re y lin  and or sa e disposal

. Number of onsumer omplaints in respe t of the following:

FY 2025-26

Remar s

FY 202 -25

Remar sRe eived 
during the 

year

Pending 
resolution at 

end of year

Re eived 
during the 

year 

Pending 
resolution at 

end of year

Data Priva y 0 0 NA 0 0 NA

Advertising 0 0 NA 0 0 NA

Cyber Se urity 0 0 NA 0 0 NA

Delivery of essential servi es 0 0 NA 0 0 NA

Restri tive Trade Pra ti es 0 0 NA 0 0 NA

nfair Trade Pra ti es 0 0 NA 0 0 NA

Other 0 0 NA 0 0 NA

. Details of instan es of produ t re alls on a ount of safety issues:

Number Reasons for re all

Voluntary re alls 0 NA

For ed re alls 0 NA

5. Does the entity have a framewor / poli y on yber se urity and ris s related to data priva y? (Yes/No) If available, 
provide a web-lin  of the poli y.

es  Cyient as do u ented easures relatin  to y er se urity and data pri a y t rou  its in or ation se urity and 
pri a y o ernan e ra e or  Cyient s Co it ent to In or ation Se urity states its o it ent to aintainin  t e 

on dentiality  inte rity and a aila ility o  in or ation  ana in  ris s related to in or ation se urity  y er se urity and 
data pri a y  and o plyin  it  appli a le le al  re ulatory and ontra tual re uire ents  In addition  Cyient s Pri a y 
Poli y des ri es o  personal data is pro essed and prote ted a ross its operations in a ordan e it  appli a le pri a y 
la s

We lin s  

1   Cyient s Co it ent to In or ation Se urity pd

2   Pri a y Poli y | Cyient - 2025
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6. Provide details of any orre tive a tions ta en or underway on issues relating to advertising, and delivery of essential 
servi es  yber se urity and data priva y of ustomers  re-o urren e of instan es of produ t re alls  penalty / a tion 
ta en by regulatory authorities on safety of produ ts / servi es.

Not appli a le

7. Provide the following information relating to data brea hes:

a   Nu er o  instan es o  data rea es

  Per enta e o  data rea es in ol in  personally identi a le in or ation o  usto ers

  I pa t  i  any  o  t e data rea es

No instan es o  data rea  reported in  2025-26

Leadership Indi ators

1. Channels / platforms where information on produ ts and servi es of the entity an be a essed (provide web lin , if 
available).

In or ation relatin  to all t e ser i es pro ided y t e Co pany are a aila le on t e Co pany s e site   
ttps yient o

2. Steps ta en to inform and edu ate onsumers about safe and responsible usage of produ ts and/or servi es.

Not Appli a le

. Me hanisms in pla e to inform onsumers of any ris  of disruption/dis ontinuation of essential servi es.

Not Appli a le

. Does the entity display produ t information on the produ t over and above what is mandated as per lo al laws? (Yes/No/
Not Appli able) If yes, provide details in brief. Did your entity arry out any survey with regard to onsumer satisfa tion 
relating to the ma or produ ts / servi es of the entity, signi ant lo ations of operation of the entity or the entity as a 
whole? (Yes/No)

T e re uire ent to display produ t-related in or ation is not appli a le to Cyient  as t e Co pany s ore operations are 
o used on pro idin  en ineerin  ser i es rat er t an anu a turin  oods  urin  t e year  Cyient ondu ted its annual 
usto er satis a tion sur ey t rou  a e - ased plat or  ad inistered y an independent resear  r
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