August 30, 2024

Crompton

Crompton Greaves Consumer Electricals Limited
Registered & Corporate Office: Tower 3, 1% Floor,

East Wing, Equinox Business Park, LBS Marg,

Kurla (West), Mumbai - 400 070.India

T:+9122 6167 8499 F: +91 22 6167 8383

W: www.crompton.co.in CIN: L31900MH2015PLC262254
Email: crompton.investorrelations@crompton.co.in

To,

BSE Limited (“BSE”),

Corporate Relationship Department,
2nd Floor, New Trading Ring,

P.J. Towers, Dalal Street,

Mumbai - 400 001.

To,

National Stock Exchange of India Limited (“NSE”),
“Exchange Plaza”, 5% Floor,

Plot No. C/1, G Block,

Bandra- Kurla Complex Bandra (East),

Mumbai - 400 051.

BSE Scrip Code: 539876

NSE Symbol: CROMPTON

ISIN: INE299U01018

ISIN: INE299U01018

Our Reference: 126/2024-25

Our Reference: 126/2024-25

Dear Sir/Madam,

Sub: Disclosure under Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements)

Regulations, 2015

With reference to the captioned subject and pursuant to Regulation 30 read with Para A of Part A of Schedule III of
the Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015,
(SEBI LODR) and with reference to SEBI Master Circular No. SEBI/HO/CFD/PoD2/CIR/P/2023/120 dated July 11,

2023, details required are as under:

Sr. No. |Details of Events that need to be provided Information of such events(s)
a. Name of the authority; The District Consumer Disputes Redressal Commission,
Sangareddy, Telangana
b. Nature and details of the action(s) taken initiated, or| Order passed:
order(s) passed;
1. To replace the defective geyser with new one or refund an
amount of Rs.6,070/- to the Complainant.
2. To pay an amount of Rs.3,000/- towards compensation for
the mental agony and trauma undergone by the
Complainant.
To pay an amount of Rs.2,000/- towards costs of the litigation
c. Date of receipt of direction or order, including any|August 29,2024 at 6.19 P.M.
ad interim or interim orders, or any other
communication from the authority;
d. Details of the violation(s)/contravention(s) committed | The consumer claimed that he had bought one Geyser under
or alleged to be committed; the brand “Crompton”, which was not functioning well. Hence
the consumer filed consumer complaint for compensation.
e. Impact on financial, operation or other activities of the | Potential impact of X 11,070/-
Company, quantifiable in monetary terms to the extent
possible. There is no material impact on financials, operations, or other
activities of the Company.

You are requested to take the above information on your record.
Thanking you
For Crompton Greaves Consumer Electricals Limited

Rashmi
Khandelwa

Rashmi Khandelwal
Company Secretary & Compliance Officer
ACS - 28839
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