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April 01, 2020

The General Manager

Department of Corporate Services — Listing Dept.
BSE Limited

Phiroze Jeejeebhoy Towers

Dalal Street

Mumbai 400001

Scrip code: 541770

Dear Sir/Madam,

The Vice President,

Listing Department

National Stock Exchange of India Limited
The Exchange Plaza

Bandra Kurla Complex

Bandra (East)

Mumbai 400051

Scrip code: CREDITACC

Subject: Intimation of Investor / Analyst Call on COVID-19 — Business Update

CreditAccess Grameen Limited wishes to formally place on record by providing a brief business update, in the
aftermath of COVID-19 outbreak, for our various stakeholders who have been associated with the company
and extended their continued support. In this regard, a conference call is scheduled on Friday, April 3, 2020,
to discuss the same. The Dial-in details are attached herewith.

Thanking you,
Yours sincerely,

For CreditAccess Grameen Limited

Digitally signed by MATADA JAYAKUMAR MAHADEV
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M J Mahadev Prakash
Head - Compliance, Legal & Company Secretary
Membership No: A16350

Encl: as above
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CreditAccess Grameen Limited — COVID-19 Status Update

Day/Date:
Friday, 3™ April 2020

Time:
5.30 pm IST

Company Participants:

Mr. Udaya Kumar Hebbar — MD & CEO

Mr. Diwakar B R — Director - Finance & CFO

Mr. Nilesh Dalvi — Vice President - Investor Relations

Dial-in Numbers:

Universal Access Number +91 22 6280 1341, +91 22 7115 8242
Local Access Number +91-70 4567 1221

USA 1323 3868 721 1866 7462 133

UK 4420 3478 5524 0808 1011 573

Hong Kong | 8523 0186 877 8009 64448

Singapore 65315757 46 8001 0120 45

Participants are requested to dial-in 5 minutes in advance

For more information, please contact:

Sanjay Punjabi/ Chintan Kotak

Adfactors PR Pvt. Ltd.

Tel: +91 98210 80048 / +91 9920865113

Email: sanjay.punjabi@adfactorspr.com / chintan.kotak@adfactorspr.com
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